
Title 2—DEPARTMENT OF AGRICULTURE
Division 80—State Milk Board

Chapter 5—Inspections

PROPOSED AMENDMENT

2 CSR 80-5.010 Inspection Fees. The board is amending the pur-
pose and section (1).

PURPOSE: This proposed amendment raises the inspection fees and
updates the fiscal year.

PURPOSE: This rule complies with section 196.945, RSMo, to set
inspection fees for Fiscal Year 201[5]6 for milk produced on farms
inspected by the State Milk Board and milk imported from points
beyond the limits of routine inspection.

(1) The inspection fee for Fiscal Year 201[5]6 (July 1, 201[4]5–June

30, 201[5]6) shall be [four] five cents ([4]5¢) per hundred weight
on milk produced on farms inspected by the State Milk Board or its
contracted local authority and four and a half cents (4.5¢) per hun-
dred weight on milk imported from areas beyond the points of routine
inspection.

AUTHORITY: section 196.939, RSMo 2000. Original rule filed April
12, 1977, effective Sept. 11, 1977. For intervening history, please
consult the Code of State Regulations. Amended: Filed March 18,
2015.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will cost private entities
more than one hundred eighty-four thousand eight hundred twenty-
five dollars ($184,825) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS: Anyone may file a statement in support of or in opposition
to this proposed amendment with State Milk Board at 1616 Missouri
Boulevard Jefferson City, MO 65109. To be considered comments
must be received within thirty (30) days after publication of this
notice in the Missouri Register. A public hearing is scheduled for
June 4, 2015 from 10–11 a.m. at Missouri Department of Agriculture,
1616 Missouri Boulevard, Jefferson City, MO 65109 in the Animal
Health Conference Room.
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Under this heading will appear the text of proposed rules
and changes. The notice of proposed rulemaking is

required to contain an explanation of any new rule or any
change in an existing rule and the reasons therefor. This is set
out in the Purpose section with each rule. Also required is a
citation to the legal authority to make rules. This appears fol-
lowing the text of the rule, after the word  “Authority.”

Entirely new rules are printed without any special symbol-
ogy under the heading of proposed rule. If an existing

rule is to be amended or rescinded, it will have a heading of
proposed amendment or proposed rescission. Rules which
are proposed to be amended will have new matter printed in
boldface type and matter to be deleted placed in brackets.

An important function of the Missouri Register is to solicit
and encourage public participation in the rulemaking

process. The law provides that for every proposed rule,
amendment, or rescission there must be a notice that anyone
may comment on the proposed action. This comment may
take different forms.

If an agency is required by statute to hold a public hearing
before making any new rules, then a Notice of Public

Hearing will appear following the text of the rule. Hearing
dates must be at least thirty (30) days after publication of the
notice in the Missouri Register. If no hearing is planned or
required, the agency must give a Notice to Submit
Comments. This allows anyone to file statements in support
of or in opposition to the proposed action with the agency
within a specified time, no less than thirty (30) days after pub-
lication of the notice in the Missouri Register. 

An agency may hold a public hearing on a rule even
though not required by law to hold one. If an agency

allows comments to be received following the hearing date,
the close of comments date will be used as the beginning day
in the ninety- (90-) day-count necessary for the filing of the
order of rulemaking.

If an agency decides to hold a public hearing after planning
not to, it must withdraw the earlier notice and file a new

notice of proposed rulemaking and schedule a hearing for a
date not less than thirty (30) days from the date of publication
of the new notice.
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Title 2—DEPARTMENT OF AGRICULTURE
Division 80—State Milk Board

Chapter 6—Requirements for the Missouri Dairy Law

PROPOSED AMENDMENT

2 CSR 80-6.041 Dairy Manufacturing Plant, Dairy Manufacturing
Farm, and Personnel Licensure. The board is adding new subsec-
tions (1)(I) and (J) and re-lettering as necessary.

PURPOSE: This proposed amendment adds to the fee schedule
Single Service Container and Closure Plants and Non Interstate Milk
Shippers Listed Grade A Truck Wash Stations.

(1) It is unlawful for any person to operate a dairy manufacturing
plant, receiving station, to buy milk or cream from Missouri produc-
ers, or to perform the duties of fieldman, grader, or bulk milk truck
operator without a license.  

(I) Manufacturers of Single Service Container and Closure
Products, certified by State Milk Board, shall be assessed the fee
of two hundred and fifty dollars ($250) per year.  

(J) Non Interstate Milk Shippers Listed Grade A Truck Wash
Stations shall be certified by State Milk Board and shall be
assessed the fee of two hundred dollars ($200) per year. 

[(I)](K) All fees for license renewal and applications for licenses
are to be considered nonrefundable at the time of receipt by the State
Milk Board or its authorized representative.

AUTHORITY: section 196.540, RSMo 2000. This rule previously
filed as 2 CSR 30-21.041. Original rule filed Dec. 10, 1981, effective
April 11, 1982. For intervening history, please consult the Code of
State Regulations. Amended: Filed March 18, 2015.

PUBLIC COST:  This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will cost private entities
five thousand eight hundred dollars ($5,800) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS: Anyone may file a statement in support of or in opposition
to this proposed amendment with State Milk Board at 1616 Missouri
Boulevard Jefferson City, MO 65109. To be considered comments
must be received within thirty (30) days after publication of this
notice in the Missouri Register. A public hearing is scheduled for
June 4, 2015 from 10–11 a.m. at Missouri Department of Agriculture,
1616 Missouri Boulevard, Jefferson City, MO 65109 in the Animal
Health Conference Room.
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Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 2—Practice and Procedure

PROPOSED RESCISSION

4 CSR 240-2.061 Filing Requirements for Applications for
Expanded Local Calling Area Plans Within a Community of
Interest. This rule implemented a process for the commission to
entertain requests for expanded local calling area plans that provided
toll-free or discounted calling within a community of interest.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is no longer within the Missouri Public Service Commission’s
authority as described in section 392.611, RSMo.

AUTHORITY: sections 386.250, 392.240, 392.250, and 392.470,
RSMo 2000 and 392.200, RSMo Supp. 2004. Original rule filed
March 4, 2005, effective Oct. 30, 2005. Rescinded: Filed April 1,
2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102. To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 2—Practice and Procedure

PROPOSED RESCISSION

4 CSR 240-2.062 Required and Permitted Notices for
Telecommunications Companies and IVoIP or Video Service
Providers that Reorganize or Change Names. This rule reflected
that the Public Service Commission no longer had the authority to
apply or enforce the provisions of sections 392.270 through 392.340,
RSMo, in certain instances. Specifically, the commission no longer
approved name changes or company reorganizations for telecommu-
nications companies. The rule replaced the application processes
with notice requirements and specified how video and interconnected
voice over Internet protocol (IVoIP) service providers notified the
commission of name changes.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is consolidated in Chapter 28.

AUTHORITY: sections 386.250 and 386.410, RSMo 2000 and section
392.420, RSMo Supp. 2010. Original rule filed March 2, 2011, effec-
tive Oct. 30, 2011. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102. To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 3—Filing and Reporting Requirements

PROPOSED RESCISSION

4 CSR 240-3.500 Definitions Pertaining Specifically to
Telecommunication Company Rules. This rule defined certain terms
used in rules 4 CSR 240-3.505 through 4 CSR 240-3.555 which were
in addition to the definitions set forth in rule 4 CSR 240-3.010 of this
chapter.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is consolidated into Chapter 28.

AUTHORITY: section 386.250, RSMo 2000. Original rule filed Aug.
16, 2002, effective April 30, 2003. Amended: Filed Oct. 30, 2003,
effective June 30, 2004. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102. To be considered, comments
must be received at the commission’s offices on or before June 29,
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2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 3—Filing and Reporting Requirements

PROPOSED RESCISSION

4 CSR 240-3.505 Filing Requirements for Telecommunications
Company Applications for Certificates of Interexchange Service
Authority to Provide Customer-Owned Coin Telephone Service.
This rule set forth the requirements for applications to the commis-
sion that requested a certificate to provide interexchange service
authority for customer-owned coin telephone service. 

PURPOSE: This rule is rescinded in its entirety because the subject
matter is consolidated into Chapter 28.

AUTHORITY: section 386.250, RSMo 2000. Original rule filed Aug.
16, 2002, effective April 30, 2003. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 3—Filing and Reporting Requirements

PROPOSED RESCISSION

4 CSR 240-3.510 Filing Requirements for Telecommunications
Company Applications for Certificates of Service Authority to
Provide Telecommunications Services, Whether Interexchange,
Local Exchange, or Basic Local Exchange. This rule set forth the
requirements for applications to the commission that requested a cer-
tificate to provide telecommunications services, whether interex-
change, local exchange or basic local exchange services.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is consolidated into Chapter 28.

AUTHORITY: sections 386.250 and 392.455, RSMo 2000 and sec-
tions 392.450 and 392.451, RSMo Supp. 2010. Original rule filed
Aug. 16, 2002, effective April 30, 2003.  Amended: Filed March 19,
2004, effective Nov. 30, 2004. Amended: Filed Oct. 28, 2010, effec-
tive May 30, 2011. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102. To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 3—Filing and Reporting Requirements

PROPOSED RESCISSION

4 CSR 240-3.513 Filing and Submission Requirements for
Telecommunications Company Applications for Approval of
Interconnection Agreements, Amendments to Interconnection
Agreements, and for Notices of Adoptions of Interconnection
Agreements or Statements of Generally Available Terms. This
rule set forth the requirements to file an application to approve an
interconnection agreement or statement of generally available terms
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under 47 U.S.C. section 252(f), or an amendment to an interconnec-
tion agreement, or a notice of adoption of an interconnection agree-
ment or adoption of statements of generally available terms.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is consolidated into Chapter 28.

AUTHORITY: sections 386.250 and 386.410, RSMo 2000. Original
rule filed Dec. 7, 2004, effective June 30, 2005. Rescinded: Filed
April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 3—Filing and Reporting Requirements

PROPOSED RESCISSION

4 CSR 240-3.515 Filing Requirements for Telecommunications
Company Applications for Certificates of Service Authority to
Provide Shared Tenant Services. This rule set forth the require-
ments for applications to the commission requesting that the commis-
sion grant a certificate of service authority to provide shared tenant
services.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is consolidated into Chapter 28.

AUTHORITY: section 386.250, RSMo 2000. Original rule filed Aug.
16, 2002, effective April 30, 2003. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 3—Filing and Reporting Requirements

PROPOSED RESCISSION

4 CSR 240-3.520 Filing Requirements for Telecommunications
Company Applications for Authority to Sell, Assign, Lease or
Transfer Assets. This rule set forth the requirements for applications
to the commission for the authority to sell, assign, lease or transfer
assets.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is no longer within the Missouri Public Service Commission’s
authority as described in section 392.611, RSMo.

AUTHORITY: section 386.250, RSMo 2000. Original rule filed Aug.
16, 2002, effective April 30, 2003. Amended: Filed March 19, 2004,
effective Nov. 30, 2004. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102. To be considered, comments
must be received at the commission’s offices on or before june 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  
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SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 3—Filing and Reporting Requirements

PROPOSED RESCISSION

4 CSR 240-3.525 Filing Requirements for Telecommunications
Company Applications for Authority to Merge or Consolidate.
This rule set forth the requirements for applications to the commis-
sion for the authority to merge or consolidate.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is no longer within the Missouri Public Service Commission’s
authority as described in section 392.611, RSMo.

AUTHORITY: section 386.250, RSMo 2000. Original rule filed Aug.
16, 2002, effective April 30, 2003. Amended: Filed March 19, 2004,
effective Nov. 30, 2004. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 3—Filing and Reporting Requirements

PROPOSED RESCISSION

4 CSR 240-3.530 Filing Requirements for Telecommunications
Company Applications for Authority to Issue Stock, Bonds,
Notes and Other Evidences of Indebtedness. This rule set forth the

requirements for applications to the commission for the authority to
issue stock, bonds, notes or other evidences of indebtedness.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is no longer within the Missouri Public Service Commission’s
authority as described in section 392.611, RSMo.

AUTHORITY: section 386.250, RSMo 2000. Original rule filed Aug.
16, 2002, effective April 30, 2003. Amended: Filed March 19, 2004,
effective Nov. 30, 2004. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 3—Filing and Reporting Requirements

PROPOSED RESCISSION

4 CSR 240-3.535 Filing Requirements for Telecommunications
Company Applications for Authority to Acquire the Stock of a
Public Utility. This rule set forth the filing requirements of applica-
tions to acquire the stock of a public utility.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is no longer within the Missouri Public Service Commission’s
authority as described in section 392.611, RSMo.

AUTHORITY: section 386.250, RSMo 2000. Original rule filed Aug.
16, 2002, effective April 30, 2003. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.
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NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 3—Filing and Reporting Requirements

PROPOSED RESCISSION

4 CSR 240-3.540 Annual Report Submission Requirements for
Telecommunications Companies. This rule set forth the submis-
sion requirements and standards for annual reports. 

PURPOSE: This rule is rescinded in its entirety because the subject
matter is consolidated into Chapter 28.

AUTHORITY: sections 386.250 and 392.210, RSMo 2000. Original
rule filed Aug. 16, 2002, effective April 30, 2003. Amended: Filed
Nov. 7, 2003, effective April 30, 2004. Rescinded: Filed April 1,
2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by

the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 3—Filing and Reporting Requirements

PROPOSED RESCISSION

4 CSR 240-3.545 Filing Requirements for Telecommunications
Company Tariffs. This rule set forth the procedures for filing tariffs
for all telecommunications companies under the jurisdiction of the
Missouri Public Service Commission.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is consolidated into Chapter 28.

AUTHORITY: section 386.250, RSMo 2000. Original rule filed Aug.
16, 2002, effective April 30, 2003. Rescinded and readopted: Filed
Jan. 28, 2004, effective Sept. 30, 2004. Amended: Filed May 12,
2006, effective Dec. 30, 2006. Amended: Filed Dec. 16, 2009, effec-
tive July 30, 2010. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 3—Filing and Reporting Requirements

PROPOSED RESCISSION

4 CSR 240-3.550 Telecommunications Company Records and
Reports. This rule set forth the type, location and retention of
records, and reports on telecommunications service.
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PURPOSE: This rule is rescinded in its entirety because the subject
matter is consolidated into Chapter 28.

AUTHORITY: section 386.250, RSMo 2000. Original rule filed Aug.
16, 2002, effective April 30, 2003. Amended: Filed Oct. 30, 2003,
effective June 30, 2004. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 3—Filing and Reporting Requirements

PROPOSED RESCISSION

4 CSR 240-3.555 Telecommunications Company Residential
Customer Inquiries. This rule set forth the procedures that were to
be followed when residential customers made inquiries of telecom-
munications companies to ensure that such inquiries were handled in
a reasonable manner.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is no longer within the Missouri Public Service Commission’s
authority as described in section 392.611, RSMo.

AUTHORITY: section 386.250, RSMo 2000. Original rule filed Aug.
16, 2002, effective April 30, 2003. Amended: Filed Jan. 28, 2004,
effective Sept. 30, 2004. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition

to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 3—Filing and Reporting Requirements

PROPOSED RESCISSION

4 CSR 240-3.560 Telecommunications Procedure for Ceasing
Operations. This rule set forth the procedure for certificated telecom-
munications companies to cease operations in the state of Missouri or
discontinue service to any geographic service area of the state.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is consolidated into Chapter 28.

AUTHORITY: section 386.250, RSMo 2000. Original rule filed
March 19, 2004, effective Nov. 30, 2004. Rescinded: Filed April 1,
2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
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at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 3—Filing and Reporting Requirements

PROPOSED RESCISSION

4 CSR 240-3.565 Procedure for Telecommunications Companies
That File Bankruptcy. This rule set forth the procedure for certifi-
cated telecommunications companies and their affiliates that filed
bankruptcy.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is consolidated into Chapter 28.

AUTHORITY: section 386.250, RSMo 2000. Original rule filed
March 19, 2004, effective Nov. 30, 2004. Rescinded: Filed April 1,
2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102. To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 20—Electric Utilities

PROPOSED AMENDMENT

4 CSR 240-20.065 Net Metering. The commission is amending sec-
tions (1), (3), (5), (6), (9), and the form which follows the rule in
the Code of State Regulations.

PURPOSE: This amendment modifies standards for interconnection
of qualified net metering units (generating capacity of one hundred
kilowatts (100 kW) or less) with distribution systems of electric utili-

ties to accommodate changes as a result of HB 142, 97th General
Assembly, and to provide clarity on issues that have been identified
since the rule was last amended effective Aug. 30, 2012.

(1) Definitions.
(G) Operational means all of the major components of the on-

site system have been purchased and installed on the customer-
generator’s premises and the production of rated net electrical
generation has been measured by the utility.

[(G)](H) REC means Renewable Energy Credit or Renewable
Energy Certificate which is tradable, and represents that one (1)
megawatt-hour of electricity has been generated from a renewable
energy resource.

[(H)](I) Renewable energy resources means, when used to pro-
duce electrical energy, [produced from] the following: wind, solar
thermal sources, hydroelectric sources, photovoltaic cells and panels,
fuel cells using hydrogen produced by one (1) of the above-named
electrical energy sources, and other sources of energy that become
available after August 28, 2007, and are certified as renewable by the
Missouri Department of Natural Resources[.] or the Missouri
Department of Economic Development’s Division of Energy.

[(I)](J) Staff means the staff of the Public Service Commission of
the state of Missouri.

(3) REC Ownership. RECs associated with customer-generated net-
metered renewable energy resources shall be owned by the customer-
generator; however, [until explicitly transferred to another enti-
ty. Nothing in this rule gives the electric utility any preferen-
tial entitlement to the RECs generated by the customer-gen-
erator’s qualified electric energy generation system.] as a
condition of receiving solar rebates for systems operational after
August 28, 2013, customers transfer to the electric system all
right, title, and interest in and to the RECs associated with the
new or expanded solar electric system that qualified the customer
for the solar rebate for a period of ten (10) years from the date
the electric utility confirmed the solar electric system was
installed and operational.

(5) Customer-Generator Liability Insurance Obligation.
(B) Customer-generator systems ten kilowatts (10 kW) or less shall

not be required to carry liability insurance.[; however, any tariff
or contract offered by a utility to customer-generators shall
contain language stating that absent clear and convincing
evidence of fault on the part of the retail electric supplier,
those retail electric suppliers cannot be held liable for any
action or cause of action relating to any damages to proper-
ty or persons caused by the generation unit of a customer-
generator or the interconnection thereof pursuant to section
386.890.11., RSMo. Further, any tariff or contract offered
by utilities to customer-generators shall state that customer-
generators may have legal liabilities not covered under their
existing insurance policy in the event the customer-genera-
tor’s negligence or other wrongful conduct causes personal
injury (including death), damage to property, or other actions
and claims.]

(6) Qualified Electric Customer-Generator Obligations.
(A) Each qualified electric energy generation unit used by a cus-

tomer-generator shall meet all applicable safety, performance, inter-
connection, and reliability standards established by any local code
authorities, the National Electrical Code, the National Electrical
Safety Code, the Institute of Electrical and Electronics Engineers
(IEEE), and Underwriters Laboratories (UL) for distributed genera-
tion; including, but not limited to, IEEE 1547, UL 1703, and UL
1741.

(C) No [consumer] customer shall connect or operate an electric
generation unit in parallel phase and synchronization with any elec-
tric utility without written approval by said electric utility that all of
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the requirements under subsection (9)(C) of this rule have been met.
For a customer-generator who violates this provision, an electric util-
ity may immediately and without notice disconnect the electric facil-
ities of said customer-generator and terminate said customer-genera-
tor’s electric service.  

(9) Interconnection Application/Agreement.
(A) Each customer-generator and electric utility shall enter into

the interconnection agreement included herein.
1. If the electric utility so chooses, it may allow customers to

apply electronically through the electric utility’s website.
A. The interconnection application/agreement on the electric

utility’s website shall substantially be the same as the interconnection
application/agreement included herein.

B. The electronic application/agreement shall be submitted
to the manager of the Energy Unit of the staff for review by staff
prior to being placed on the electric utility’s website.

C. The electric utility shall notify the manager of the Energy
Unit of the staff of any revisions to the electronic application/agree-
ment on its website within ten (10) working days of when the elec-
tronic agreement is revised.

(B) References to a solar rebate in the interconnection applica-
tion/agreement included herein are not required for electric utilities
that are not required to offer solar rebates.

(D) Upon the change in ownership of a qualified electric energy
generation unit, the new customer-generator shall be responsible for
filing a new application/agreement.  
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AUTHORITY: section 386.250, RSMo 2000, and section 386.890.9.,
RSMo Supp. [2011] 2013. Original rule filed March 11, 2003, effec-
tive Aug. 30, 2003. Amended: Filed June 17, 2008, effective Feb. 28,
2009. Amended: Filed Feb. 20, 2009, effective Oct. 30, 2009.
Amended: Filed Jan. 26, 2012, effective Aug. 30, 2012. Amended:
Filed March 25, 2015.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed amendment with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 1,
2015, and should include a reference to Commission Case No. EX-
2014-0352. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this
proposed amendment is scheduled for June 11, 2015, at 10:00 a.m.,
in Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed amendment, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 20—Electric Utilities

PROPOSED AMENDMENT

4 CSR 240-20.100 Electric Utility Renewable Energy Standard
Requirements. The commission is amending sections (1)–(10),
adding a new section (7), and renumbering, as necessary.

PURPOSE: This amendment makes changes required by HB 142,
97th General Assembly, clarifies the rule, amends various definitions
and sections related to solar rebates, and the calculation of the retail
rate impact, and adds provisions related to the amount of solar
rebate applicable to specific timeframes.

(1) Definitions. For the purpose of this rule—
(D) Customer-generator means the owner, lessee, or operator of

an electric energy generation unit that meets all of the following cri-
teria:

1. Is powered by a renewable energy resource;
2. Is located on premises that are owned, operated, leased, or

otherwise controlled by the party as retail account holder and which
corresponds to the service address for the retail account;

3. Is interconnected and operates in parallel phase and synchro-
nization with an electric utility and has been approved for intercon-
nection by said electric utility; and

4. Meets all applicable safety, performance, interconnection,
and reliability standards [endorsed by] of the net metering rule, 4

CSR 240-20.065(1)(C)6. and 4 CSR 240-20.065(1)(C)7.
(E) [Department] Division means the Division of Energy,

Department of [Natural Resources] Economic Development;
(G) General rate proceeding means a general rate [increase pro-

ceeding or complaint] proceeding before the commission [in
which] where the commission considers all relevant factors that
may affect the costs or rates and charges of the electric utility [are
considered by the commission] when setting rates;

(I) OPC means the Office of the Public Counsel;
(J) Operational means all of the major components of the on-

site solar photovoltaic system have been purchased and installed
on the customer generator’s premises, and the production of
rated net electrical generation has been measured by the utility;

(K) PVWatts™ means the site specific data calculator that uses
hourly typical meteorological year weather data and a photo-
voltaic performance model to estimate annual energy production
and costs savings for a photovoltaic system;

[(I)](L) Rate class means a customer class defined in an electric
utility’s tariff. Generally, rate classes include Residential, Small
General Service, Large General Service, and Large Power Service,
but may include additional rate classes. Each rate class includes all
customers served under all variations of the rate schedules available
to that class;

[(J)](M) REC, Renewable Energy Credit, or Renewable Energy
Certificate means a tradable certificate, that is either certified by an
entity approved as an acceptable authority by the commission or as
validated through the commission’s approved REC tracking system
or a generator’s attestation. [Regardless of whether RECs have
been certified,] RECs [must be] validated through an attestation
must be signed by an authorized individual of the company [own-
ing] that owns the renewable energy resource. Such attestation shall
contain the name and address of the generator, the type of renewable
energy resource technology, and the time and date of the generation.
A[n] REC represents that one (1) megawatt-hour of electricity has
been generated from renewable energy resources. RECs include, but
are not limited to, solar renewable energy credits. A[n] REC expires
three (3) years from the date the electricity associated with that REC
was generated;

[(K)](N) Renewable energy resource(s) means, when used to pro-
duce electric energy, [produced from] the following: 

1. Wind;
2. Solar, including solar thermal sources utilized to generate

electricity, photovoltaic cells, or photovoltaic panels;
3. Dedicated crops grown for energy production;
4. Cellulosic agricultural residues;
5. Plant residues;
6. Methane from landfills, from agricultural operations or

wastewater treatment;
7. Thermal depolymerization or pyrolysis for converting

waste material to energy;
[7.]8. Clean and untreated wood, such as pallets;
[8.]9. Hydropower (not including pumped storage) that does not

require a new diversion or impoundment of water and that has gen-
erator nameplate ratings of ten (10) megawatts or less;

[9.]10. Fuel cells using hydrogen produced by any of the renew-
able energy technologies in paragraphs 1. through [8.]9. of this sub-
section; and

[10.]11. Other sources of energy not including nuclear that
become available after November 4, 2008, and are certified as
renewable by rule by the [department] division;

[(L)](O) RES or Renewable Energy Standard means sections
393.1025 and 393.1030, RSMo;

[(M)](P) RESRAM or Renewable Energy Standard Rate Adjustment
Mechanism means a mechanism that allows periodic rate adjustments
to recover prudently incurred RES compliance costs and pass-through
to customers the benefits of any savings achieved in meeting the
requirements of the Renewable Energy Standard;

[(N)](Q) RES compliance costs means prudently incurred costs,
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both capital and expense, directly related to compliance with the
Renewable Energy Standard. Prudently incurred costs do not include
any increased costs resulting from negligent or wrongful acts or
omissions by the electric utility;

[(O)](R) RES portfolio requirements mean the numeric values
and other requirements established by section 393.1030.1, RSMo,
[and subsections (2)(C) and (2)(D) of this rule;] which are—

1. No less than two percent (2%) in each calendar year 2011
through 2013;

2. No less than five percent (5%) in each calendar year 2014
through 2017;

3. No less than ten percent (10%) in each calendar year 2018
through 2020; and

4. No less than fifteen percent (15%) in each calendar year
beginning in 2021.

5. At least two percent (2%) of each RES portfolio require-
ment listed in this section shall be derived from solar energy.
The RES portfolio requirements for solar energy are—

A. No less than four-hundredths percent (0.04%) in each
calendar year 2011 through 2013;

B. No less than one-tenth percent (0.1%) in each calendar
year 2014 through 2017;

C. No less than two-tenths percent (0.2%) in each calen-
dar year 2018 through 2020; and

D. No less than three-tenths percent (0.3%) in each calen-
dar year beginning in 2021;

[(P)](S) The RES revenue requirement means the following:
1. All expensed RES compliance costs (other than taxes and

depreciation associated with capital projects) that are included in the
electric utility’s revenue requirement in the proceeding in which the
RESRAM is established, continued, modified, or discontinued; and

2. The costs (i.e., the return, taxes, and depreciation) of any
capital projects whose primary purpose is to permit the electric util-
ity to comply with any RES requirement. The costs of such capital
projects shall be those identified on the electric utility’s books and
records as of the last day of the test year, as updated, utilized in the
proceeding in which the RESRAM is established, continued, modi-
fied, or discontinued;

[(Q)](T) Solar renewable energy credit or S-REC means a[n]
REC created by generation of electric energy from solar thermal
sources, photovoltaic cells, and photovoltaic panels;

[(R)](U) Staff means all commission employees, except the sec-
retary to the commission, general counsel, technical advisory staff as
defined by section 386.135 RSMo, hearing officer, or administrative
or regulatory law judge;

[(S)](V) Standard Test Conditions means solar incidence of one
(1) kilowatt (kW) per square meter and a cell or panel temperature
of twenty-five degrees centigrade (25 °C) [as related to] for mea-
suring the capability of solar electrical generating equipment;

[(T)](W) Total retail electric sales, or total retail electric energy
usage, means the megawatt-hours (MWh) of electricity delivered in
a specified time period by an electric utility to its Missouri retail cus-
tomers as reflected in the retail customers’ monthly billing state-
ments; and

[(U)](X) Utility renewable energy resources mean those renew-
able energy resources that are owned, controlled, or purchased by the
electric utility.

(2) Requirements. Pursuant to the provisions of this rule and sections
393.1025 and 393.1030, RSMo, all electric utilities must generate or
purchase RECs and S-RECs associated with electricity from renew-
able energy resources in sufficient quantity to meet [both] the RES
portfolio requirements [and RES solar energy requirements
respectively] (renewable and solar) on a calendar year basis.
Utility renewable energy resources utilized for compliance with this
rule must include the RECs or S-RECs associated with the genera-
tion. The RES [requirements and the RES solar energy] port-
folio requirements are based on total retail electric sales of the elec-

tric utility. The requirements set forth in this rule shall not preclude
an electric utility from [being able to prudently invest and]
recovering all of its prudently incurred investment and costs [in]
incurred for renewable energy resources that exceed the require-
ments or limits of this rule [and] but are consistent with the prudent
implementation of any resource acquisition strategy the electric util-
ity developed in compliance with 4 CSR 240-22, Electric Utility
Resource Planning. RECs or S-RECs produced from these additional
renewable energy resources [shall be eligible to be] may count[ed]
toward the RES portfolio requirements.

[(A) Reserved*]
[(B)](A) The amount of renewable energy resources or RECs

[associated with renewable energy resources] that can be
counted towards meeting the RES portfolio requirements are as fol-
lows:

1. If the [facility generating the] renewable energy resource[s]
is located in Missouri, the allowed amount is [the amount of mega]
kilowatt-hours (kWhs) generated by the [applicable generating
facility, further subject to the additional] resource multiplied by
one and twenty-five hundredths ([0]1.25) to effectuate the credit
pursuant to section 393.1030.1, RSMo. and subsection (3)(G) of this
rule; and

[2. Reserved*]
[3.]2. RECs created by the operation of customer-generator

facilities and acquired by the Missouri electric utility shall qualify for
RES compliance if the customer-generator is a Missouri electric ener-
gy retail customer, regardless of the amount of energy the customer-
generator provides to the associated retail electric provider through net
metering in accordance with 4 CSR 240-20.065, Net Metering. RECs
are created by the operation of the customer-generator facility, even if
a significant amount or the total amount of electrical energy is con-
sumed on-site at the location of the customer-generator.

[(C) The RES requirements are—
1. No less than two percent (2%) in each calendar year

2011 through 2013;
2. No less than five percent (5%) in each calendar year

2014 through 2017;
3. No less than ten percent (10%) in each calendar year

2018 through 2020; and
4. No less than fifteen percent (15%) in each calendar

year beginning in 2021.
(D) At least two percent (2%) of each RES requirement

listed in subsection (C) of this section shall be derived from
solar energy.  The RES solar energy requirements are—

1. No less than four-hundredths percent (0.04%) in
each calendar year 2011 through 2013;

2. No less than one-tenth percent (0.1%) in each calen-
dar year 2014 through 2017;

3. No less than two-tenths percent (0.2%) in each cal-
endar year 2018 through 2020; and

4. No less than three-tenths percent (0.3%) in each cal-
endar year beginning in 2021.]

[(E)](B) If compliance with renewable mandates required by law
such as the [above] RES [and RES solar energy] portfolio
requirements would cause the retail rates of an electric utility to
increase on average in excess of one percent (1%) as calculated per
section (5) of this rule, then [above requirements] compliance
with those mandates shall be limited [to providing renewable
energy in amounts that] so that the cost of them would not cause
retail rates of the electric utility to increase on average one percent
(1%) as calculated per section (5) of this rule.

[(F)](C) If an electric utility is not required to meet the RES port-
folio requirements [of subsection (C) of this section] in a calen-
dar year, because doing so would cause retail rates to increase on
average in excess of one percent (1%) as calculated per section (5) of
this rule, then the RES [solar energy] portfolio requirement [spec-
ified in subsection (2)(D)] for solar energy shall be two percent
(2%) of the renewable energy resources that can be acquired subject
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to the one percent (1%) average retail rates limit as calculated per
section (5) of this rule.

[(G)](D) If an electric utility intends to accept proposals for
renewable energy resources to be owned by the electric utility or an
affiliate of the electric utility, it shall comply with the necessary
requirements of 4 CSR 240-20.015, Affiliate Transactions. 

(3) [Renewable Energy Credits] RECs and S-RECs. Subject to
the requirements of section (2) of this rule, RECs and S-RECs shall
be utilized to satisfy the RES requirements of this rule. S-RECs shall
be utilized to comply with the RES [solar energy] portfolio
requirements for solar energy and[. S-RECs] may [also] be utilized
to [satisfy] comply with the [non-solar] RES portfolio require-
ments for other renewable energy resources.

(A) The REC or S-REC creation is linked to the associated renew-
able energy resource. For purposes of retaining RECs or S-RECs,
the utility, person, or entity responsible for creation of the REC or
S-REC must maintain verifiable records [including generator
attestation] that prove the creation date. The electric utility shall
comply with the requirement of this subsection through the registra-
tion of the REC in the commission’s approved REC tracking system.

(B) A[n] REC may only be used once to comply with this rule.
RECs or S-RECs used to comply with this rule may not also be used
to satisfy any [similar] other nonfederal renewable energy standard
or requirement. Electric utilities may not use RECs or S-RECs
retired under a green pricing program to comply with this rule. [An]
RECs [or] and S-RECs may be used [for compliance] to comply
with the RES [or RES solar] portfolio requirements of this rule for
a calendar year in which it expired so long as it was valid [during
some portion of] at any time in that year. 

(C) Customer-generators own the RECs [or] and S-RECs asso-
ciated with their customer-generated net-metered renewable energy
resources [shall be owned by the customer-generator.]; howev-
er, if a customer generator receives a solar rebate, the customer-
generator transfers to the electric utility all right, title, and inter-
est in and to the RECs associated with the new or expanded solar
electric system that qualifies the customer-generator for the solar
rebate for a period of ten (10) years from the date the electric
utility confirms the customer-generator’s solar electric system is
operational.

1. All standard offer contracts between electric utilities and the
owners of net-metered [generation sources] renewable resources
that are entered into after the effective date of these rules shall clear-
ly specify [the entity or person] who [shall] owns the RECs or S-
RECs associated with the energy generated by the net-metered gen-
eration resource, and when the ownership will change, if it will.

2. Electric metering associated with net-metered renewable
resources shall meet the meter accuracy and testing requirements of
4 CSR 240-10.030, Standards of Quality. [For solar electric sys-
tems utilizing the provisions of subsection (4)(H) of this rule,
no meter accuracy or testing requirements are required.]

(E) If [an electrical generator co-fires] an eligible renewable
energy fuel source is co-fired with an ineligible fuel source, only the
proportion of the electrical energy output associated with the eligible
renewable energy fuel source shall be permitted to count toward com-
pliance with the RES portfolio requirements. For co-fired genera-
tion of electricity, the renewable energy resources shall be deter-
mined by multiplying the electricity output by the direct proportion
of the as-fired British thermal unit (BTU) content of the fuel burned
that is a source of renewable energy resources as defined in this rule
to the as-fired BTU content of the total fuel burned.

(F) All electric utilities shall use a commission designated com-
mon central third-party registry for REC accounting for RES port-
folio requirements, unless otherwise ordered for good cause shown.  

(G) RECs [that are] created by the generation of electricity by a
renewable energy resource physically located in the state of Missouri
shall count as one and twenty-five hundredths (1.25) RECs for pur-
poses of compliance with this rule. This additional credit shall not be

tracked in the tracking systems specified in subsection (F) of this sec-
tion. This additional credit of twenty-five hundredths (0.25) shall be
recognized when the electric utility files its annual compliance report
in accordance with section (7) of this rule.

(H) RECs [that are purchased by an electric utility from]
created by the generation of electricity at a facility that subsequent-
ly fails to meet the requirements for renewable energy resources
[shall continue to be] are valid [through] if they were created
before the date [of] at which the facility [decertification.] is
decertified.

(J) For compliance purposes, electric utilities shall retire RECs in
sufficient quantities to meet the RES portfolio requirements of this
rule. The RECs shall be retired during the calendar year for which
compliance is [being achieved] sought. Electric [U]utilities may
retire RECs [during the months of] from January[, February, or
March] 1 through April 15 of the following year, following the cal-
endar year for which compliance is being [achieved] sought and
designate those retired RECs as counting towards the requirements of
that previous calendar year. Any RECs retired in this manner shall
be specifically annotated in the registry designated in accordance
with subsection (F) of this section and the annual compliance report
filed in accordance with section (7) of this rule. RECs retired [in]
from January[, February, or March] 1 through April 15 of the fol-
lowing year, to be counted towards compliance for the previous cal-
endar year in accordance with this subsection shall not exceed ten
percent (10%) of the total RECs necessary to be retired for compli-
ance for that calendar year.

(K) RECs may be aggregated with other RECs [and utilized] for
compliance purposes. RECs shall be issued in whole increments.
Any fractional RECs, aggregated or non-aggregated, remaining after
certificate issuance will be carried forward to the next reporting peri-
od for the specific facility(ies). REC aggregation may be performed
by electric utilities, customer-generators, or others [parties].

(L) Fractional RECs may be aggregated with other fractional
RECs and utilized for compliance [purposes] with this rule.

(4) Solar Rebate. Pursuant to section 393.1030, RSMo, and this rule,
electric utilities shall include in their tariffs a provision regarding
retail account holder rebates for solar electric systems. These rebates
shall be available to Missouri electric utility retail account holders
who install new or expanded solar electric systems [that become
operational after December 31, 2009. The minimum amount
of the rebate shall be two dollars ($2.00) per installed watt
up to a maximum of twenty-five (25) kW per retail account.
To qualify for the solar rebate and the Standard Offer
Contract of subsection (H) of this section, the customer-
owned or leased solar generating equipment shall be inter-
connected with the electric utility’s system.] comprised of
photovoltaic cells or photovoltaic panels. 

(C) The installed solar electric system must remain in place on the
account holder’s (customer-generator’s) premises for [the dura-
tion of its useful life which shall be deemed to be] ten (10)
years unless determined otherwise by the commission.

(E) The solar electric system shall meet all requirements of 4 CSR
240-20.065, Net Metering[, or a tariff approved by the commis-
sion for customer-owned generation].

(F) The electric utility may [inspect retail account holder]
physically audit customer-generator owned solar electric systems
for which it has paid a solar rebate pursuant to this section, at any
reasonable time, with prior notice of at least three (3) business days
provided to the retail account holder. [Advance notice is not
required if there is reason to believe the unit poses a safety
risk to the retail account holder, the premises, the utility’s
electrical system, or the utility’s personnel.]

(H) Standard Offer Contracts.
1. The electric utility may at [the utility’s] its discretion, offer

a standard contract for the purchase of S-RECs created by the cus-
tomer-generator’s installed solar electric system.  
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2. If the electric utility chooses to offer a standard offer con-
tract, the electric utility shall file tariff sheets detailing the provision
of the contract no later than November 1 each year for the following
compliance year. Workpapers documenting the purchase prices shall
be submitted with the tariff filing. 

[3.](I) No customer-generator is required by this rule to sell
any or all S-RECs to the electric utility; however, a condition of
receiving a solar rebate from an electric utility is that all right,
title, and interest in and to the RECs associated with the new or
expanded solar electric system that qualifies the customer-gener-
ator for the solar rebate is transferred to the electric utility pay-
ing the rebate for a period of ten (10) years from the date the
electric utility confirms the customer-generator’s solar electric
system is operational.

[(I)](J) Electric utilities that have purchased S-RECs under a [one
(1)-] one- (1-) time lump sum payment in accordance with subsec-
tion (H) of this section or as a result of the solar rebate S-RECs
transferred through the solar rebate may continue to account for
purchased S-RECs even if the owner of the solar electric system
ceases to operate the system or the system is decertified as a renew-
able energy resource.  S-RECs originated under this subsection shall
only be utilized by the original purchasing utility for compliance with
this rule. S-RECs originated under this subsection shall not be sold
or traded.

[(J)](K) Electric utilities that have purchased S-RECs under a
[one (1)-] one- (1-) time lump sum payment or otherwise have
acquired right, title, and interest in and to S-RECs associated
with solar rebates annually shall [utilize the associated S-RECs
in equal annual amounts over the lifetime of the purchase
agreement.] estimate, using PVWatts, or actually measure the S-
RECs generated from the customer-generator’s operational solar
electric system.

[(K)](L) The electric utility shall provide [a rebate offer for
solar rebates within thirty (30) days of application and shall
provide] the solar rebate payment to qualified [retail account hold-
ers] customer-generators within thirty (30) days of [verification
that the] confirming the customer-generator’s solar electric sys-
tem is [fully] operational. [Applicants who have received a
solar rebate offer shall have up to twelve (12) months from
the date of receipt of a rebate offer to demonstrate full oper-
ation of their proposed solar electric system.  Full operation
means the purchase and installation on the retail account
holder’s premises of all major system components of the on-
site solar electric system and production of rated electrical
generation. If full operation is not achieved within six (6)
months of acceptance of the Standard Offer Contract or
rebate offer, in order to keep eligibility for the rebate offer
and/or the Standard Offer Contract, the applicant shall file a
report with the electric utility demonstrating substantial pro-
ject progress and indicating continued interest in the rebate.
The six (6)-month report shall include proof of purchase of
the majority of the solar electric system components, partial
system construction, and building permit if required by the
jurisdictional authority. Customers who do not demonstrate
substantial progress within six (6) months of receipt of the
rebate offer, or achieve full operation within one (1) year of
receipt of rebate offer, will be required to reapply for any
solar rebate.] Consistent with 4 CSR 240-20.065(9), customer-
generators have up to twelve (12) months from when they apply
for a solar rebate for the utility to confirm the customer-genera-
tor’s solar electric system is operational.

1. The solar rebates per installed watt up to a maximum of
twenty-five kilowatts (25 kW) per retail account are—

A. $2.00 per watt for systems operational on or before
June 30, 2014;

B. $1.50 per watt for systems operational between July 1,
2014 and June 30, 2015 (inclusive);

C. $1.00 per watt for systems operational between July 1,

2015 and June 30, 2016 (inclusive);
D. $0.50 per watt for systems operational between July 1,

2016 and June 30, 2019 (inclusive);
E. $0.25 per watt for systems operational between July 1,

2019 and June 30, 2020 (inclusive); and
F. $0.00 per watt for systems operational after June 30,

2020.
G. An electric utility may offer solar rebates after July 1,

2020 through a commission-approved tariff.
(M) An electric utility may, through its tariff, require applica-

tions for solar rebates to be submitted up to one hundred eighty-
two (182) days prior to the June 30 operational dates.  The elec-
tric utility will pay the pre-June 30 rebate amount as defined in
this subsection to customer-generators who comply with the sub-
mission and system operational requirements on or before June
30 of the following year. Customer-generators that fail to meet
the submission or system operational requirements on or before
the June 30 date will receive the post-June 30 rebate amount if
the electric utility confirms their solar electric systems are oper-
ational within one (1) year of their application.

[(L)](N) Unless the commission orders otherwise, [I]if the solar
rebate program for an electric utility causes the utility to meet or
exceed the retail rate impact limits of section (5) of this rule, the solar
rebates shall be paid on a first-come, first-served basis, as deter-
mined by the solar system operational date. Any solar rebate appli-
cations that are not honored in a particular calendar year due to the
requirements of this subsection shall be the first-come, first-served
applications considered in the following calendar year.

(O) An electric utility shall maintain on its website, current
information related to—

1. The electric utility’s solar rebate application and review
processes, including standards for determining application eligi-
bility;

2. The solar rebate amount associated with pending applica-
tions that have been submitted, but not yet reviewed;  

3. The current level of solar rebate payments; and
4. The rebate amount associated with applications that are

approved, but where the solar electric system is not yet opera-
tional.

(5) Retail Rate Impact.  
(A) The retail rate impact (RRI), as calculated in subsection

(5)(B), may not exceed one percent (1%) for prudent costs of renew-
able energy resources directly attributable to RES compliance. The
retail rate impact shall be calculated annually on an incremental
basis for each planning year [that includes the addition of
renewable generation directly attributable to RES compliance
through procurement] through procurement or development of
renewable energy resources[,] averaged over the succeeding [ten
(10)-] ten- (10-) year period.[, and shall exclude renewable
energy resources owned or under contract prior to the effec-
tive date of this rule.] The retail rate impact shall exclude
renewable energy resources owned or under contract prior to the
effective date of the rule.

(B) The RES retail rate impact shall be determined by subtracting
the total retail revenue requirement incorporating an incremental
non-renewable generation and purchased power portfolio from the
total retail revenue requirement including an incremental RES-com-
pliant generation and purchased power portfolio.  The non-renewable
generation and purchased power portfolio shall be determined by
adding, to the utility’s existing generation and purchased power
resource portfolio excluding all renewable resources, additional
non-renewable resources sufficient to meet the utility’s needs on a
least-cost basis for the next ten (10) years. The RES-compliant port-
folio shall be determined by adding to the utility’s existing generation
and purchased power resource portfolio an amount of least cost
renewable resources sufficient to achieve the [standard] portfolio
requirements set forth in section (2) of this rule and an amount of

Page 541
May 1, 2015
Vol. 40, No. 9 Missouri Register



least-cost non-renewable resources, the combination of which is suf-
ficient to meet the utility’s needs for the next ten (10) years. The[se]
cost of the RES-compliant portfolio shall also include the positive
or negative cumulative carry-forward amount as determined in
subsection (5)(G). Assumptions regarding projected renewable
energy resource additions will utilize the most recent electric utility
resource planning analysis. These comparisons will be conducted uti-
lizing [projections of the] incremental revenue requirement for
new renewable energy resources, less the avoided cost of fuel not
purchased for non-renewable energy resources due to the addition of
renewable energy resources. In addition, the projected impact on rev-
enue requirements by non-renewable energy resources shall [be
increased by] include the expected value of greenhouse gas emis-
sions compliance costs, assuming that such costs are made at the
expected value of the cost per ton of greenhouse gas emissions
allowances, cost per ton of a greenhouse gas emissions tax (e.g., a car-
bon tax), or the cost per ton of greenhouse gas emissions reductions
for any greenhouse gas emission reduction technology that is applica-
ble to the utility’s generation portfolio, whichever is lower.
Calculations of the expected value of costs associated with greenhouse
gas emissions shall be derived by applying the probability of the
occurrence of future greenhouse gas regulations to expected level(s) of
costs per ton associated with those regulations over the next ten (10)
years. Any variables utilized in the modeling shall be consistent with
values established in prior rate proceedings, electric utility resource
planning filings, or RES compliance plans, unless specific justification
is provided for deviations. [The comparison of the rate impact of
renewable and non-renewable energy resources shall be con-
ducted only when the electric utility proposes to add incre-
mental renewable energy resource generation directly attribut-
able to RES compliance through the procurement or develop-
ment of renewable energy resources.]

(C) Solar [R]rebates payments made during any calendar year in
accordance with section (4) of this rule shall be included in the cost
of generation from renewable energy resources.

(D) For purposes of the determination in accordance with subsec-
tion (B) of this section, if the revenue requirement including the
RES-compliant resource mix, averaged over the [succeeding ten
(10)-] ten- (10-) year period, exceeds the revenue requirement that
includes the non-renewable resource mix by more than one percent
(1%), the utility shall adjust downward the proportion of renewable
resources so that the average annual revenue requirement differential
does not exceed one percent (1%). In making this adjustment, the
solar requirement shall be in accordance with subsection (2)[(F)](C)
of this rule. Prudently incurred costs to comply with the RES [stan-
dard] portfolio requirements, and passing this rate impact test, may
be recovered in accordance with section (6) of this rule or through a
rate proceeding outside or in a general rate case.  When adjusting
downward the proportion of renewable energy resources, the util-
ity shall give first priority to reducing or eliminating the amount
of RECs not associated with electricity delivered to Missouri cus-
tomers.

(F) If the electric utility determines the maximum average
retail rate increase provided for in section (5) will be reached in
any calendar year, the electric utility may cease paying rebates to
the extent necessary to avoid exceeding the maximum average
retail rate increase by filing a request with the commission, at
least sixty (60) days in advance, to suspend the solar rebate pro-
visions in its tariff for the remainder of the calendar year.

1. The filing with the commission to suspend the electric
corporation’s solar rebate tariff provision shall include:

A. Its calculation reflecting that the maximum average
retail rate increase will be reached with supporting documenta-
tion;

B. A proposed procedural schedule; and
C. A description of the process that it will use to cease or

conclude the solar rebate payments to solar customers if the com-
mission suspends its solar rebate tariff provision.

2. The commission shall rule on the suspension filing within
sixty (60) days of the date it is filed. If the commission determines
the maximum average retail rate increase will be reached, the
commission shall suspend solar rebate payments.

3. The electric utility shall continue to process and pay
applicable solar rebates until a final commission ruling.

A. If continuing to pay solar rebates causes the electric
utility to exceed the maximum average retail rate increase, the
excess payments shall not be considered to have been imprudently
incurred for that reason.

(G) The utility shall calculate for each actual compliance year
an annual carry-forward amount, illustration included herein as
Attachment A.  This amount shall be calculated as the positive or
negative difference between the actual costs of RES compliance
and an amount equal to one percent (1%) of the revenue require-
ment for that year for the non-renewable generation and pur-
chased power portfolio from its most recent annual RES compli-
ance plan filed pursuant to subsection (7)(B) of this rule. The
positive or negative annual carry-forward amount shall be accu-
mulated and carried forward from year-to-year and included in
the cost of the RES-compliant portfolio for purposes of calculat-
ing the retail rate impact, as calculated in subsection (5)(B).
Nothing in this subsection shall authorize recovery in excess of
the one percent (1%) cap, as defined in subsection (5)(B). 

(H) If in reliance on a calculation of the RRI as provided for
herein, an electric utility commits to fund a utility-owned renew-
able energy resource, or contracts to acquire energy or capacity
from a renewable energy resource, that based on the relied-upon
RRI calculation would not cause the electric utility to exceed such
RRI, then the prudently incurred costs of such renewable energy
resource and such energy and capacity shall constitute RES com-
pliance costs even if including such costs in later calculations will
cause the electric utility to exceed the RRI calculated at a later
time. To the extent the prudently incurred costs of a utility-owned
renewable energy resource, or contracted for energy or capacity
from a renewable energy resource, cause an electric utility to
exceed the RRI calculated at a later time, such excess sum shall
be included in the determination of the carry-forward amount in
accordance with subsection (5)(G).

(I) Until June 30, 2020, if the maximum average retail rate
increase would be less than or equal to one percent (1%) if an elec-
tric utility’s investment in solar-related projects initiated, owned,
or operated by the electric utility is ignored for purposes of calcu-
lating the increase, then additional solar rebates shall be paid and
included in rates in an amount up to the amount that would pro-
duce a retail rate increase equal to the difference between a one
percent (1%) retail rate increase and the retail rate increase calcu-
lated when ignoring an electric utility’s investment in solar pro-
jects initiated, owned, or operated by the electric utility.  

(6) Cost Recovery and Pass-through of Benefits. An electric utility
outside or in a general rate proceeding may file an application and
rate schedules with the commission to establish, continue, modify, or
discontinue a Renewable Energy Standard Rate Adjustment
Mechanism (RESRAM) that shall allow for the adjustment of its
rates and charges to provide for recovery of prudently incurred costs
or pass-through of benefits received as a result of compliance with
the RES [requirements]; provided that the [RES compliance
retail rate] average annual impact on [average] retail customer
rates does not exceed one percent (1%) [as determined by section
(5) of this rule.] over a ten- (10-) year period as set out in sub-
sections (5)(A), (B) and (G). In all RESRAM applications, the
increase in electric utility revenue requirements shall be calculated as
the amount of additional RES compliance costs incurred since the
electric utility’s last RESRAM application or general rate proceed-
ing, net of any reduction in RES compliance costs included in the
electric utility’s prior RESRAM application or general rate case, and
any new RES compliance benefits. 
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(A) For all RESRAM filings, except the initial filings by the
electric utility, [I]if the actual increase in utility revenue require-
ment[s] is less than two percent (2%), subsection (B) of this section
shall be utilized. If the actual increase in utility revenue require-
ment[s] is equal to or greater than two percent (2%), subsection (C)
of this section shall be utilized. For the initial filing by the electric
utility in accordance with this section, subsection [(C)](B) of this
section shall be utilized as well, except that the staff, and individuals
or entities granted intervention by the commission, may file a report
or comments no later than one hundred twenty (120) days after the
electric utility files its application and rate schedules to establish a[n]
RESRAM. 

1. The pass-through of benefits has no single-year cap or limit.  
2. Any party in a rate proceeding in which a[n] RESRAM is in

effect or proposed may seek to continue as is, modify, or oppose the
RESRAM. The commission shall approve, modify, or reject such
applications and rate schedules to establish a[n] RESRAM only after
providing the opportunity for an evidentiary hearing.  

3. If the electric utility incurs costs in complying with the RES
[requirements] that exceed the one percent (1%) rate limit deter-
mined in accordance with section (5) of this rule for any year, those
excess costs may be carried forward to future years for cost recovery
permitted under this rule. Any costs carried forward shall have a
carrying cost applied to them monthly equal to the interest on those
carried forward costs calculated at the electric utility’s [cost of]
short-term borrowing rate. These carried forward costs plus accrued
carrying costs plus additional annual costs remain subject to the one
percent (1%) rate limit for any subsequent years. In any calendar
year that costs from a previous compliance year are carried forward,
the carried forward costs will be considered for cost recovery prior
to any new costs for the current calendar year.

4. For ownership investments in eligible renewable energy tech-
nologies in a[n] RESRAM application, the electric utility shall be
entitled to a rate of return equal to the electric utility’s most recent
authorized rate of return on rate base. Recovery of the rate of return
for investment in renewable energy technologies in a[n] RESRAM
application is subject to the one percent (1%) annual limit specified
in section (5) of this rule.

5. Upon the filing of proposed rate schedules with the commis-
sion seeking to recover costs or pass-through benefits of RES com-
pliance, the commission will provide general notice of the filing.

6. The electric utility shall provide the following notices to its
customers, with such notices to be approved by the commission in
accordance with paragraph 7. of this subsection before the notices
are sent to customers:

A. An initial, [one (1)-] one- (1-) time notice to all poten-
tially affected customers, such notice being sent to customers no later
than when customers will receive their first bill that includes a[n]
RESRAM, explaining the utility’s RES compliance and identifying
the statutory authority under which it is implementing a[n]
RESRAM;

B. An annual notice to affected customers each year that a[n]
RESRAM is in effect explaining the continuation of its RESRAM
and RES compliance; and

C. A[n] RESRAM line item on all customer bills, which
informs the customers of the presence and amount of the RESRAM
charge.

7. Along with the electric utility’s filing of proposed rate sched-
ules to establish a[n] RESRAM, the utility shall file the following
items with the commission for approval or rejection, and the [Office
of the Public Counsel (]OPC[)] may, within ten (10) days of the
utility’s filing of this information, submit comments regarding these
notices to the commission:

A. An example of the notice required by subparagraph
(A)6.A. of this section;

B. An example of the notice required by subparagraph
(A)6.B. of this section; and 

C. An example customer bill showing how the RESRAM will

be described on affected customers’ bills in accordance with sub-
paragraph (A)6.C. of this section.

8. An electric utility may effectuate a change in its RESRAM
no more often than one (1) time during any calendar year, not includ-
ing changes as a result of paragraph 11. of this subsection.

9. Submission of Surveillance Monitoring Reports. Each elec-
tric utility with an approved RESRAM shall submit to staff, OPC,
and parties approved by the commission, a Surveillance Monitoring
Report.  The form of the Surveillance Monitoring Report is included
herein.

A. The Surveillance Monitoring Report shall be submitted
within fifteen (15) days of the electric utility’s next scheduled United
States Securities and Exchange Commission (SEC) 10-Q or 10-K fil-
ing with the initial submission within fifteen (15) days of the electric
utility’s next scheduled SEC 10-Q or 10-K filing following the effec-
tive date of the commission order establishing the RESRAM.

B. If the electric utility also has an approved fuel rate adjust-
ment mechanism or environmental cost recovery mechanism
(ECRM), the electric utility shall submit a single Surveillance
Monitoring Report for the RESRAM, ECRM, the fuel rate adjust-
ment mechanism, or any combination of the three (3). The electric
utility shall designate on the single Surveillance Monitoring Report
whether the submission is for RESRAM, ECRM, fuel rate adjust-
ment mechanism, or any combination of the three (3).

C. Upon a finding that a utility has knowingly or recklessly
provided materially false or inaccurate information to the commis-
sion regarding the surveillance data prescribed in this paragraph,
after notice and an opportunity for a hearing, the commission may
suspend [an] its RESRAM or order other appropriate remedies as
provided by law.

10. The RESRAM charge will be calculated as a percentage of
the customer’s energy charge for the applicable billing period.

11. Commission approval of proposed rate schedules, to estab-
lish or modify a[n] RESRAM, shall in no way be binding upon the
commission in determining the ratemaking treatment to be applied to
RES compliance costs during a subsequent general rate proceeding
when the commission may undertake to review the prudence of such
costs. [In the event] If the commission disallows, during a subse-
quent general rate proceeding, recovery of RES compliance costs
previously in a[n] RESRAM, or pass-through of benefits previously
in a[n] RESRAM, the electric utility shall offset its RESRAM in the
future as necessary to recognize and account for any such costs or
benefits. The offset amount shall include a calculation of interest at
the electric utility’s short-term borrowing rate as calculated in sub-
paragraph (A)26.A. of this section. The RESRAM offset will be
designed to reconcile such disallowed costs or benefits within the
[six (6)-] six- (6-) month period immediately subsequent to any
commission order regarding such disallowance.

12. At the end of each [twelve (12)-] twelve- (12-) month peri-
od that a[n] RESRAM is in effect, the electric utility shall reconcile
the differences between the revenues resulting from the RESRAM
and the pretax revenues as found by the commission for that period
and shall submit the reconciliation to the commission with its next
sequential proposed rate schedules for RESRAM continuation or
modification.

13. An electric utility that has implemented a[n] RESRAM
shall file revised RESRAM rate schedules to reset the RESRAM
charge to zero (0) when new base rates and charges become effective
following a commission report and order establishing customer rates
in a general rate proceeding that incorporates RES compliance costs
or benefits previously reflected in a[n] RESRAM in the utility’s base
rates. If an over- or under-recovery of RESRAM revenues or over-
or under-pass-through of RESRAM benefits exists after the
RESRAM charge has been reset to zero (0), that amount of over- or
under-recovery, or over- or under-pass-through, shall be tracked in
an account and considered in the next RESRAM filing of the electric
utility.
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14. Upon the inclusion of RES compliance cost or benefit pass-
through previously reflected in a[n] RESRAM into an electric utili-
ty’s base rates, the electric utility shall immediately thereafter rec-
oncile any previously unreconciled RESRAM revenues or RESRAM
benefits and track them as necessary to ensure that revenues or pass-
through benefits resulting from the RESRAM match, as closely as
possible, the appropriate pretax revenues or pass-through benefits as
found by the commission for that period.

15. In addition to the information required by subsection (B) or
(C) of this section, the electric utility shall also provide the following
information when it files proposed rate schedules with the commis-
sion seeking to establish, modify, or reconcile a[n] RESRAM:

A. A description of all information posted on the utility’s
website regarding the RESRAM; and

B. A description of all instructions provided to personnel at
the utility’s call center regarding how those personnel should respond
to calls pertaining to the RESRAM.

16. RES compliance costs shall only be recovered through a[n]
RESRAM or as part of a general rate proceeding and shall not be
considered for cost recovery through an environmental cost recovery
mechanism, [or] fuel adjustment clause or interim energy charge.  

17. Pre-existing adjustment mechanisms, tariffs, and regulatory
plans. The provisions of this rule shall not affect—

A. Any adjustment mechanism, rate schedule, tariff, incen-
tive plan, or other ratemaking mechanism that was approved by the
commission and in effect prior to [the effective date of this rule]
September 30, 2010; and

B. Any experimental regulatory plan that was approved by the
commission and in effect prior to [the effective date of this rule.]
September 20, 2010; and

C. The commission’s reports and orders in case numbers
ET-2014-0059, ET-2014-0071, and ET-2014-0085.

18. Each electric utility with a[n] RESRAM shall submit, with
an affidavit attesting to the veracity of the information, the following
information on a monthly basis to the manager of the auditing
[department] unit of the commission and [the] to OPC. The infor-
mation [may] shall be submitted to the manager of the auditing
department through the electronic filing and information system
(EFIS). The following information shall be aggregated by month and
supplied no later than sixty (60) days after the end of each month
when the RESRAM is in effect. The first submission shall be made
within sixty (60) days after the end of the first complete month after
the RESRAM goes into effect. It shall contain, at a minimum—

A. The revenues billed pursuant to the RESRAM by rate
class and voltage level, as applicable;

B. The revenues billed through the electric utility’s base rate
allowance by rate class and voltage level;

C. All significant factors that have affected the level of
RESRAM revenues along with workpapers documenting these signif-
icant factors;

D. The difference, by rate class and voltage level, as applic-
able, between the total billed RESRAM revenues and the projected
RESRAM revenues; 

E. Any additional information [ordered by] the commission
[to] orders be provided; and

F. To the extent any of the requested information outlined
above is provided in response to another section, the information
only needs to be provided once.

19. Information required to be filed with the commission or
submitted to the manager of the auditing [department] unit of the
commission and to OPC in this section shall also be, in the same for-
mat, served on or submitted to any party to the related rate proceed-
ing in which the RESRAM was approved by the commission, peri-
odic adjustment proceeding, prudence review, or general rate case to
modify, continue, or discontinue the same RESRAM, pursuant to the
procedures in 4 CSR 240-2.135 for handling confidential informa-
tion, including any commission order issued thereunder.

20. A person or entity granted intervention in a rate proceeding

in which a[n] RESRAM is approved by the commission shall be a
party to any subsequent related periodic adjustment proceeding or
prudence review, without the necessity of applying to the commission
for intervention; and the commission shall issue an order identify-
ing them. In any subsequent general rate proceeding, such person or
entity must seek and be granted status as an intervenor to be a party
to that case. Affidavits, testimony, information, reports, and workpa-
pers to be filed or submitted in connection with a subsequent related
periodic adjustment proceeding, prudence review, or general rate
case to modify, continue, or discontinue the same RESRAM shall be
served on or submitted to all parties from the prior related rate pro-
ceeding and on all parties from any subsequent related periodic
adjustment proceeding, prudence review, or general rate case to
modify, continue, or discontinue the same RESRAM, concurrently
with filing the same with the commission or submitting the same to
the manager of the auditing [department] unit of the commission
and OPC, pursuant to the procedures in 4 CSR 240-2.135 for han-
dling confidential information, including any commission order
issued thereunder.

21. A person or entity not a party to the rate proceeding in
which the commission approves a[n] RESRAM [is approved by
the commission] may timely apply to the commission for interven-
tion, pursuant to sections 4 CSR 240-2.075(2) through (4) of the
commission’s rule on intervention, respecting any related subsequent
periodic adjustment proceeding, or prudence review, or, pursuant to
sections 4 CSR 240-2.075(1) through (5), respecting any subsequent
general rate case to modify, continue, or discontinue the same
RESRAM. If no party to a subsequent periodic adjustment proceed-
ing or prudence review objects within ten (10) days of the filing of
an application for intervention, the applicant shall be deemed as hav-
ing been granted intervention without a specific commission order
granting intervention, unless, within the above-referenced [ten (10)-
] ten- (10-) day period, the commission denies the application for
intervention on its own motion. If an objection to the application for
intervention is filed on or before the end of the above-referenced [ten
(10)-] ten- (10-) day period, the commission shall rule on the appli-
cation and the objection within ten (10) days of the filing of the
objection.

22. The results of discovery from a rate proceeding where the
commission may approve, modify, reject, continue, or discontinue
a[n] RESRAM, or from any subsequent periodic adjustment pro-
ceeding or prudence review relating to the same RESRAM, may be
used without a party resubmitting the same discovery requests (data
requests, interrogatories, requests for production, requests for admis-
sion, or depositions) in the subsequent proceeding to parties that pro-
duced the discovery in the prior proceeding, subject to a ruling by
the commission concerning any evidentiary objection made in the
subsequent proceeding.

23. If a party which submitted data requests relating to a pro-
posed RESRAM in the rate proceeding where the RESRAM was
established or in any subsequent related periodic adjustment proceed-
ing or prudence review wants the responding party to whom the prior
data requests were submitted to supplement or update that respond-
ing party’s prior responses for possible use in a subsequent related
periodic adjustment proceeding, prudence review, or general rate
case to modify, continue, or discontinue the same RESRAM, the
party which previously submitted the data requests shall submit an
additional data request to the responding party to whom the data
requests were previously submitted which clearly identifies the par-
ticular data requests to be supplemented or updated and the particu-
lar period to be covered by the updated response. A responding party
to a request to supplement or update shall supplement or update a
data request response from a related rate proceeding where a[n]
RESRAM was established, reviewed for prudence, modified, contin-
ued, or discontinued, if the responding party has learned or subse-
quently learns that the data request response is in some material
respect incomplete or incorrect.

24. Each rate proceeding where commission establishment,
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continuation, modification, or discontinuation of a[n] RESRAM is
the sole issue shall comprise a separate case. The same procedures
for handling confidential information shall apply, pursuant to 4 CSR
240-2.135, as in the immediately preceding RESRAM case for the
particular electric utility, unless otherwise directed by the commis-
sion on its own motion or as requested by a party and directed by the
commission.

25. In addressing certain discovery matters and the provision of
certain information by electric utilities, this rule is not intended to
restrict the discovery rights of any party.

26. Prudence reviews respecting a[n] RESRAM. A prudence
review of the costs subject to the RESRAM shall be conducted no
less frequently than at intervals established in the rate proceeding in
which the RESRAM is established.

A. All amounts ordered refunded by the commission shall
include interest at the electric utility’s short-term borrowing rate.
The interest shall be calculated on a monthly basis for each month
the RESRAM rate is in effect, equal to the weighted average interest
rate paid by the electric utility on short-term debt for that calendar
month.  This rate shall then be applied to a simple average of the
same month’s beginning and ending cumulative RESRAM over-col-
lection or under-collection balance.  Each month’s accumulated
interest shall be included in the RESRAM over-collection or under-
collection balances on an ongoing basis.

B. The staff shall submit a recommendation regarding its
examination and analysis to the commission not later than one hun-
dred eighty (180) days after the staff initiates its prudence audit. The
staff shall file notice within ten (10) days of starting its prudence
audit. The commission shall issue an order not later than two hun-
dred ten (210) days after the staff commences its prudence audit if
no party to the proceeding in which the prudence audit is occurring
files, within one hundred ninety (190) days of the staff’s commence-
ment of its prudence audit, a request for a hearing.

(I) If the staff, OPC, or other party auditing the RESRAM
believes that insufficient information has been supplied to make a
recommendation regarding the prudence of the electric utility’s
RESRAM, it may utilize discovery to obtain the information it seeks.
If the electric utility does not timely supply the information, the
party asserting the failure to provide the required information shall
timely file a motion to compel with the commission. While the com-
mission is considering the motion to compel the processing time line
shall be suspended. If the commission then issues an order requiring
the information to be provided, the time necessary for the informa-
tion to be provided shall further extend the processing time line. For
good cause shown the commission may further suspend this time
line.

(II) If the time line is extended due to an electric utility’s
failure to timely provide sufficient responses to discovery and a
refund is due to the customers, the electric utility shall refund all
imprudently incurred costs plus interest at the electric utility’s short-
term borrowing rate. The interest shall be calculated on a monthly
basis in the same manner as described in subparagraph (A)26.A. of
this section.

(B) RESRAM filing requirements for less than two percent (2%)
actual increase in utility revenue requirements.

1. When an electric utility files proposed rate schedules pur-
suant to sections 393.1020 and 393.1030, RSMo, and the provisions
of this rule, the commission staff shall conduct an examination of the
proposed RESRAM.

2. The staff of the commission shall examine and analyze the
information submitted by the electric utility to determine if the pro-
posed RESRAM is in accordance with provisions of this rule and the
statutes governing the RES and shall submit a report regarding its
examination to the commission not later than sixty (60) days after the
electric utility files its proposed rate schedules.

3. The commission may hold a hearing on the proposed rate
schedules and shall issue an order to become effective not later than
one hundred twenty (120) days after the electric utility files the pro-

posed rate schedules.
4. If the commission finds that the proposed rate schedules or

substitute filed rate schedules comply with the applicable require-
ments, the commission shall enter an order authorizing the electric
utility to utilize said RESRAM rate schedules with an appropriate
effective date, as determined by the commission.

5. At the time an electric utility files proposed rate schedules
with the commission seeking to establish, modify, or reconcile a[n]
RESRAM, it shall submit its supporting documentation regarding the
calculation of the proposed RESRAM and shall serve the [Office of
the Public Counsel] OPC with a copy of its proposed rate sched-
ules and its supporting documentation. The utility’s supporting doc-
umentation shall include workpapers showing the calculation of the
proposed RESRAM and shall include, at a minimum, the following
information:

A. A complete explanation of all of the costs, both capital and
expense, incurred for RES compliance that the electric utility is
proposing be included in rates and the specific account used for each
item;

B. The state, federal, and local income or excise tax rates
used in calculating the proposed RESRAM, and an explanation of the
source of and the basis for using those tax rates;

C. The regulatory capital structure used in calculating the
proposed RESRAM, and an explanation of the source of and the
basis for using the capital structure;

D. The cost rates for debt and preferred stock used in calcu-
lating the proposed RESRAM, and an explanation of the source of
and the basis for using those rates;

E. The cost of common equity used in calculating the pro-
posed RESRAM, and an explanation of the source of and the basis
for that equity cost;

F. The depreciation rates used in calculating the proposed
RESRAM, and an explanation of the source of and the basis for
using those depreciation rates;

G. The rate base used in calculating the proposed RESRAM,
including an updated depreciation reserve total incorporating the
impact of all RES plant investments previously reflected in general
rate proceedings or RESRAM application proceedings initiated fol-
lowing enactment of the RES rules;

H. The applicable customer class billing methodology used
in calculating the proposed RESRAM, and an explanation of the
source of and basis for using that methodology;

I. An explanation of how the proposed RESRAM is allocated
among affected customer classes, if applicable; and

J. For purchase of electrical energy from eligible renewable
energy resources bundled with the associated RECs or for the pur-
chase of unbundled RECs, the cost of the purchases, and an expla-
nation of the source of the energy or RECs and the basis for making
that specific purchase, including an explanation of the request for
proposal (RFP) process, or the reason(s) for not using a[n] RFP
process, used to establish which entity provided the energy or RECs
associated with the RESRAM.

(C) RESRAM for equal to or greater than two percent (2%) actual
increase in utility revenue requirements.

1. If an electric utility files an application and rate schedules to
establish, continue, modify, or discontinue a[n] RESRAM outside of
a general rate proceeding, the staff shall examine and analyze the
information filed in accordance with this section and additional infor-
mation obtained through discovery, if any, to determine if the pro-
posed RESRAM is in accordance with provisions of this rule and the
statutes governing the RES. The commission shall establish a proce-
dural schedule providing for an evidentiary hearing and commission
report and order regarding the electric utility’s filing. The staff shall
submit a report regarding its examination and analysis to the com-
mission not later than seventy-five (75) days after the electric utility
files its application and rate schedules to establish a[n] RESRAM.
An individual or entity granted intervention by the commission may
file comments not later than seventy-five (75) days after the electric
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utility files its application and rate schedules to establish a[n]
RESRAM. The electric utility shall have no less than fifteen (15)
days from the filing of the staff’s report and any intervener’s com-
ments to file a reply. The commission shall have no less than thirty
(30) days from the filing of the electric utility’s reply to hold a hear-
ing and issue a report and order approving the electric utility’s rate
schedules subject to or not subject to conditions, rejecting the elec-
tric utility’s rate schedules, or rejecting the electric utility’s rate
schedules and authorizing the electric utility to file substitute rate
schedules subject to or not subject to conditions.

2. When an electric utility files an application and rate sched-
ules as described in this subsection, the electric utility shall file at
the same time supporting direct testimony and the following support-
ing information as part of, or in addition to, its supporting direct tes-
timony:

A. Proposed RESRAM rate schedules;
B. A general description of the design and intended operation

of the proposed RESRAM;
C. A complete description of how the proposed RESRAM is

compatible with the requirement for prudence reviews;
D. A complete explanation of all the costs that shall be con-

sidered for recovery under the proposed RESRAM and the specific
account used for each cost item on the electric utility’s books and
records;

E. A complete explanation of all of the costs, both capital and
expense, incurred for RES compliance that the electric utility is
proposing be included in rates and the specific account used for each
cost item on the electric utility’s books and records[.];

F. A complete explanation of all of the costs, both capital and
expense, incurred for RES compliance that the electric utility is
proposing be included in base rates and the specific account used for
each cost item on the electric utility’s books and records;

G. A complete explanation of all the revenues that shall be
considered in the determination of the amount eligible for recovery
under the proposed RESRAM and the specific account where each
such revenue item is recorded on the electric utility’s books and
records;

H. A complete explanation of any feature designed into the
proposed RESRAM or any existing electric utility policy, procedure,
or practice that can be relied upon to ensure that only prudent costs
shall be eligible for recovery under the proposed RESRAM;

I. For each of the major categories of costs, that the electric
utility seeks to recover through its proposed RESRAM, a complete
explanation of the specific rate class cost allocations and rate design
used to calculate the proposed RES compliance revenue requirement
and any subsequent RESRAM rate adjustments during the term of
the proposed RESRAM; and

J. Any additional information that may have been ordered by
the commission in a prior rate proceeding to be provided.

3. When an electric utility files rate schedules as described in
this subsection, and serves upon parties as provided in paragraph
(A)20. of this section, the rate schedules must be accompanied by
supporting direct testimony, and at least the following supporting
information:

A. The following information shall be included with the fil-
ing:

(I) For the period from which historical costs are used to
adjust the RESRAM rate:

(a) REC costs differentiated by purchases, swaps, and
loans;

(b) Net revenues from REC sales, swaps, and loans;
(c) Extraordinary costs not to be passed through, if any,

due to such costs being an insured loss, or subject to reduction due
to litigation, or for any other reason;

(d) Base rate component of RES compliance costs and
revenues; 

(e) Identification of capital projects placed in service
that were not anticipated in the previous general rate proceeding; and 

(f) Any additional requirements ordered by the commis-
sion in the prior rate proceeding;

(II) The levels of RES compliance capital costs and expens-
es in the base rate revenue requirement from the prior general rate
proceeding;

(III) The levels of RES compliance capital cost in the base
rate revenue requirement from the prior general rate proceeding as
adjusted for the proposed date of the periodic adjustment;

(IV) The capital structure as determined in the prior rate
proceeding;

(V) The cost rates for the electric utility’s debt and pre-
ferred stock as determined in the prior rate proceeding;

(VI) The electric utility’s cost of common equity as deter-
mined in the prior rate proceeding; 

(VII) The rate base used in calculating the proposed
RESRAM, including an updated depreciation reserve total incorpo-
rating the impact of all RES plant investments previously reflected in
general rate proceedings or RESRAM application proceedings initi-
ated following enactment of the RES rules; and

(VIII) Calculation of the proposed RESRAM collection
rates; and

B. Work papers supporting all items in subparagraph (C)3.A.
of this section shall be submitted to the manager of the auditing
department and served upon parties as provided in paragraph (A)20.
in this section. The work papers may be submitted to the manager of
the auditing department through EFIS.

(D) Alternatively, an electric utility may recover RES compliance
costs without use of the RESRAM procedure through rates estab-
lished in a general rate proceeding.  In the interim between general
rate proceedings the electric utility may defer the costs in a regula-
tory asset account, and monthly calculate a carrying charge on the
balance in that regulatory asset account equal to its short-term cost
of borrowing. All questions pertaining to rate recovery of the RES
compliance costs in a subsequent general rate proceeding will be
reserved to that proceeding, including the prudence of the costs for
which rate recovery is sought and the period of time over which any
costs allowed rate recovery will be amortized. Any rate recovery
granted to RES compliance costs under this alternative approach will
be fully subject to the [retail] rate [impact requirements] limit set
forth in section (5) of this rule.

(7) Nothing in sections (5) and (6) of this rule shall relieve the
electric utility from reviewing its initial or on-going decisions
related to adding renewable resource additions or affect the com-
mission’s ability to review the prudence of the electric utility’s
renewable resource additions. 

[(7)](8) Annual RES Compliance Report and RES Compliance Plan.
Each electric utility shall file a[n] RES compliance report no later
than April 15 to report on the status of [the utility’s] both its com-
pliance with the [renewable energy standard] RES and [the
electric utility’s] its compliance plan as described in this section for
the most recently completed calendar year. [The initial annual RES
compliance report shall be filed by April 15, 2012, for the
purpose of providing the necessary information for the first
RES compliance year (2011).] Each electric utility shall file an
annual RES compliance plan with the commission. The plan shall be
filed no later than April 15 of each year.  

(A) Annual RES Compliance Report.
1. The annual RES compliance report shall provide the follow-

ing information for the most recently completed calendar year for the
electric utility:

A. Total retail electric sales for the utility, as defined by this
rule;

B. Total jurisdictional revenue from the total retail electric
sales to Missouri customers as measured at the customers’ meters;

C. Total retail electric sales supplied by renewable energy
resources, as defined by section 393.1025(5), RSMo, including the
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source of the energy;
D. The number of RECs and S-RECs created by electrical

energy produced by renewable energy resources owned by the elec-
tric utility. For the electrical energy produced by these utility-owned
renewable energy resources, the value of the energy created.  For the
RECs and S-RECs, a calculated REC or S-REC value for each
source and each category of REC;

E. The number of RECs acquired, sold, transferred, or
retired by the utility during the calendar year;

F. The source of all RECs acquired during the calendar year;
G. The identification, by source and serial number, of any

RECs that have been carried forward to a future calendar year;
H. An explanation of how any gains or losses from sale or

purchase of RECs for the calendar year have been accounted for in
any rate adjustment mechanism that was in effect for the electric util-
ity;

I. For acquisition of electrical energy and/or RECs from a
renewable energy resource that is not owned by the electric utility,
except for systems owned by customer-generators, the following
information for each resource that has a rated capacity of ten (10) kW
or greater:

(I) Facility [N]name, [address] location (city, state), and
owner [of the facility];

(II) [An affidavit from the owner of the facility cer-
tifying t]That the energy was derived from an eligible renewable
energy technology and that the renewable attributes of the energy
have not been used to meet the requirements of any other local or
state mandate;

(III) The renewable energy technology utilized at the facil-
ity;

(IV) The dates and amounts of all payments from the elec-
tric utility to the owner of the facility; and

(V) All meter readings used for calculation of the payments
referenced in part (IV) of this paragraph;

J. For acquisition of electrical energy and/or RECs from
a customer generator—

(I) Location (zip code);
(II) Name of aggregated subaccount in which RECs are

being tracked in;
(III) Interconnection date;
(IV) Annual estimated or measured generation; and
(V) The start and end date of any estimated or mea-

sured RECs being acquired;
[J.]K. The total number of customers that applied and

received a solar rebate in accordance with section (4) of this rule;
[K.]L. The total number of customers that were denied a

solar rebate and the reason(s) for each denial;
[L.]M. The amount [of funds] expended by the electric util-

ity for solar rebates, including the price and terms of future S-REC
contracts associated with the facilities that qualified for the solar
rebates;

[M.]N. An affidavit documenting the electric utility’s compli-
ance with the RES compliance plan as described in this section dur-
ing the calendar year. [This affidavit will include a description
of the amount of over- or under-compliance costs that shall
be adjusted in the electric utility’s next compliance plan]; and

[N.]O. If compliance was not achieved, an explanation why
the electric utility failed to meet the RES.

2. On the same date that the electric utility files its annual RES
compliance report, the utility shall post an electronic copy of its
annual RES compliance report, excluding highly confidential or pro-
prietary material, on its website to facilitate public access and
review.

3. On the same date that the electric utility files its annual RES
compliance report, the utility shall provide the commission with sep-
arate electronic copies of its annual RES compliance report including
and excluding highly confidential and proprietary material. The com-
mission shall place the redacted electronic copies of each electric

utility’s annual RES compliance reports on the commission’s website
in order to facilitate public viewing, as appropriate.

(B) RES Compliance Plan.
1. The plan shall cover the current year and the immediately fol-

lowing two (2) calendar years. The RES compliance plan shall
include, at a minimum—

A. A specific description of the electric utility’s planned
actions to comply with the RES;

B. A list of executed contracts to purchase RECs (whether or
not bundled with energy), including type of renewable energy
resource, expected amount of energy to be delivered, and contract
duration and terms;

C. The projected total retail electric sales for each year;
D. Any differences, as a result of RES compliance, from the

utility’s preferred resource plan as described in the most recent elec-
tric utility resource plan filed with the commission in accordance
with 4 CSR 240-22, Electric Utility Resource Planning;

E. A detailed analysis providing information necessary to
verify that the RES compliance plan is the least cost, prudent
methodology to achieve compliance with the RES;

F. A detailed explanation of the calculation of the RES retail
impact limit calculated in accordance with section (5) of this rule.
This explanation should [include the pertinent information] be
accompanied by workpapers including all the relevant inputs
used to calculate the retail impact limits for the planning interval
which is included in the RES compliance plan; and

G. Verification that the utility has met the requirements for
not causing undue adverse air, water, or land use impacts pursuant to
subsection 393.1030.4. RSMo, and the regulations of the
[Department of Natural Resources] division.

(C) Upon receipt of the electric utility’s annual RES compliance
report and RES compliance plan, the commission shall establish a
docket for the purpose of receiving the report and plan. The commis-
sion shall issue a general notice of the filing.

(D) The staff of the commission shall examine each electric utili-
ty’s annual RES compliance report and RES compliance plan and file
a report of its review with the commission within forty-five (45) days
of the filing of the annual RES compliance report and RES compli-
ance plan with the commission. The staff’s report shall identify any
deficiencies in the electric utility’s compliance with the RES.  

(E) [The Office of the Public Counsel] OPC and any interest-
ed persons or entities may file comments based on their review of the
electric utility’s annual RES compliance report and RES compliance
plan within forty-five (45) days of the electric utility’s filing of its
compliance report with the commission.

(F) The commission shall issue an order which establishes a pro-
cedural schedule, if necessary.

[(8)](9) Penalties. An electric utility shall be subject to penalties of
at least twice the average market value of RECs or S-RECs for the
calendar year for failure to meet the targets of section 393.1030.1,
RSMo, and section (2) of this rule.

(A) Any allegation of a failure to comply with the RES [require-
ments] shall be filed as a complaint under the statutes and regula-
tions governing complaints.

(B) An electric utility shall be excused if it proves to the commis-
sion that failure was due to events beyond its reasonable control that
could not have been reasonably mitigated or to the extent that the
maximum average retail rate impact increase, as determined in accor-
dance with section (5) of this rule, would be exceeded.

(C) Any penalty payments assessed by the courts shall be remitted
to the [department] division. These payments shall be utilized by
the [department] division for the following purposes:

1. Purchase RECs or S-RECs in sufficient quantity to offset the
shortfall of the utility to meet the RES portfolio requirements; and

2. Payments in excess of those required in paragraph (C)1. of
this section shall be utilized to provide funding for renewable energy
and energy efficiency projects. These projects shall be selected by the
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[Department of Natural Resources] division in consultation with
the staff.

(D) Upon determination by the commission that an electric utility
has not complied with the RES, penalty amounts shall be calculated
by determining the electric utility’s shortfall relative to the RES
[total] portfolio requirements [and RES] (total and solar) [energy
requirements] for the calendar year. The penalty amount recom-
mended by the commission to the court of jurisdiction shall be twice
the average market value during the calendar year for RECs or S-
RECs in sufficient quantity to make up the utility’s shortfall for RES
total requirements or RES solar energy requirements. The average
market value for RECs or S-RECs for the calendar year shall be
based on RECs and S-RECs utilized for compliance with this rule.
A recommended average market value for the compliance period
shall be calculated by the staff. [The Office of the Public Coun-
sel] OPC and any interested persons or entities may file comments
based on their review of the staff’s recommendation. The commis-
sion may issue an order which establishes a further procedural sched-
ule, or the commission may determine the average market value as
part of the complaint proceeding.  

(E) Any electric utility that is subject to penalties as prescribed by
this section shall not seek recovery of the penalties through section
(6) of this rule or any other rate-making activity.

[(9)](10) Nothing in this rule shall preclude a complaint case from
being filed, as provided by law, on the grounds that an electric utility
is earning more than a fair return on equity, nor shall an electric util-
ity be permitted to use the existence of its RESRAM as a defense to
a complaint case based upon an allegation that it is earning more than
a fair return on equity.

[(10)](11) [Waivers and] Variances. Upon written application, and
after notice and an opportunity for hearing, the commission may
[waive or]grant a variance from any provision of this rule for good
cause shown.

(A) The granting of a variance to one (1) electric utility which
[waives or otherwise] affects the required compliance with a pro-
vision of this rule does not constitute a [waiver] variance respect-
ing, or otherwise affect, the [required] compliance required of any
other electric utility.

(B) The commission may not [waive or] grant a variance from
this rule in total.
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AUTHORITY: section 393.1030, RSMo Supp. [2009] 2013, and sec-
tions 386.040 and 386.250, RSMo 2000. Original rule filed Jan. 8,
2010, effective Sept. 30, 2010. Amended: Filed March 25, 2015.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will cost private entities
five hundred ten thousand dollars ($510,000) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed amendment with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 1,
2015, and should include a reference to Commission Case No. EX-
2014-0352. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this
proposed amendment is scheduled for June 11, 2015, at 10:00 a.m.,
in Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed amendment, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.
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Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 28—Telecommunications, IVoIP, Video Services

PROPOSED RULE

4 CSR 240-28.010 Definitions

PURPOSE: This rule defines various terms used in this chapter,
which are not defined in sections 386.020 or 67.2677, RSMo.

(1) Access line—A line connected to the customer’s premises used to
provide basic local telecommunications service or used to provide
IVoIP service.   

(2) Certification—The granting of a certificate of service authority by
the commission or charter by the state of Missouri.

(3) Commission—The Missouri Public Service Commission.

(4) EFIS—The commission’s Electronic Filing and Information
System (EFIS). EFIS is a system allowing the electronic exchange of
commission filings. The system also maintains certain information
about each company registered or certificated by the commission.
EFIS may be accessed through the commission’s website at
www.psc.mo.gov. 

(5) Detariff—To discontinue using a tariff to describe a company’s
rates, terms, and conditions of service by withdrawing the tariff, in
whole or in part, from the commission’s electronic filing and infor-
mation system.  

(6) Information and Referral (I&R) service—A service used to pro-
vide community and referral information. As used in this chapter,
this term is associated with an arrangement whereby callers can
access an I&R service by dialing “211.”

(7) Interconnection agreement—An agreement that is required to be
filed with a state commission as contemplated by 47 U.S.C. 252 con-
taining the terms, conditions, and rates associated with interconnec-
tion services.  

(8) Interconnection services—Services associated with the duties and
obligations placed on telecommunications carriers as contemplated
by 47 U.S.C. 251.

(9) Intrastate—A telecommunications or IVoIP service originating
and terminating within Missouri regardless of how the service is
routed.

(10) Net Jurisdictional Revenue—This term is defined in 4 CSR 240-
31.010(17).  

(11) Non-switched local exchange telecommunications service—
Facilities solely dedicated to connecting a customer’s locations with-
in an exchange, which does not traverse the local public switched net-
work.  

(12) Payphone service—Service providing two- (2-) way voice ser-
vice for a fee to the general public using a privately owned device.  

(13) Registration—The granting of a registration to provide intercon-
nected voice over the Internet protocol service or video service by
the commission. 

(14) Retail service—Telecommunications or IVoIP service provided
directly to end users.

(15) Shared tenant service—Generally the provisioning of a commer-
cially shared telecommunications service provided to residents in a
building or a common limited geographic area.

(16) Switched access service—A wholesale service that enables the
origination or termination of interexchange telecommunication ser-
vice.  The service is provided to an interexchange company by a local
telecommunications service provider. 

(17) Tariff—A document submitted to the commission identifying the
telecommunications services offered by a company and also identify-
ing the rates, terms, and conditions for the use of such services. 

(18) Total Missouri Jurisdictional Operating Revenue—A company’s
total revenue associated with the provisioning of intrastate telecom-
munications and IVoIP services. This revenue includes a company’s
net jurisdictional revenue, wholesale revenues, and any revenue
received from the Missouri Universal Service Fund minus wholesale
uncollectibles. Total Missouri jurisdictional operating revenue is
annually reported and is used for the commission assessment.

(19) Wholesale service—Telecommunications or IVoIP services pro-
vided to other telecommunications or IVoIP service providers.

AUTHORITY: sections 386.040, 386.250, and 386.310, RSMo 2000,
section 392.450, RSMo Supp. 2013, and section 392.461, RSMo
Supp. 2014. Original rule filed April 1, 2015.

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC HEAR-
ING: Anyone may file comments in support of or in opposition to this
proposed rule with the Missouri Public Service Commission, Morris L.
Woodruff, Secretary of the Commission, PO Box 360, Jefferson City,
MO 65102. To be considered, comments must be received at the com-
mission’s offices on or before June 29, 2015, and should include a ref-
erence to Commission Case No. TX-2015-0097. Comments may also be
submitted via a filing using the commission’s electronic filing and infor-
mation system at http://www.psc.mo.gov/efis.asp. A public hearing
regarding this proposed rule is scheduled for July 6, 2015, at 10:00
a.m., in Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hearing
to submit additional comments and/or testimony in support of or in
opposition to this proposed rule, and may be asked to respond to com-
mission questions. 

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 28—Telecommunications, IVoIP, Video Services

PROPOSED RULE

4 CSR 240-28.020 General Provisions

PURPOSE: This rule describes the general requirements applicable
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to providers of telecommunications, IVoIP, video, payphone, and
shared tenant services in Missouri.  Additional, specific requirements
are identified in other chapters.  

(1) Any company offering intrastate telecommunications service,
IVoIP service, payphone service, or shared tenant service shall be
certificated or registered by the commission prior to offering or sell-
ing such service in Missouri. A company without such certification
or registration may offer services provided by a certificated or regis-
tered company only if all marketing, website, and billing information
clearly indicates the service is provided by the certificated or regis-
tered company. 

(2) A company may seek video service authorization from the com-
mission pursuant to sections 67.2675 to 67.2714, RSMo et seq.  

(3) All companies receiving certification or registration from the
commission shall maintain updated contact information. Any compa-
ny with telecommunications or IVoIP service certification or regis-
tration is subject to additional reporting requirements.    

(4) Any company offering intrastate telecommunications service may
maintain a tariff with the commission for the provision of retail
telecommunications services or may publish a description and rates
for such services on a publicly-accessible website.  A company pro-
viding payphone or shared tenant services is not subject to any tariff
requirements.

(5) Interconnection agreements and any adoptions or amendments
thereto shall be filed with and approved by the commission as a con-
dition of effectiveness of the agreements.  

(6) The commission may grant a waiver or variance from any provi-
sion of this chapter for good cause, upon request or upon its own
motion. A party requesting a waiver or variance shall file an appli-
cation with the commission setting out the reason for its request. An
application for a waiver shall comply with the application require-
ments in 4 CSR 240-2.060. 

AUTHORITY: sections 386.040, 386.250, and 386.310, RSMo 2000,
section 392.450, RSMo Supp. 2013, and section 392.461, RSMo
Supp. 2014. Original rule filed April 1, 2015.  

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC HEAR-
ING: Anyone may file comments in support of or in opposition to this
proposed rule with the Missouri Public Service Commission, Morris L.
Woodruff, Secretary of the Commission, PO Box 360, Jefferson City,
MO 65102.  To be considered, comments must be received at the com-
mission’s offices on or before June 29, 2015, and should include a ref-
erence to Commission Case No. TX-2015-0097. Comments may also be
submitted via a filing using the commission’s electronic filing and infor-
mation system at http://www.psc.mo.gov/efis.asp. A public hearing
regarding this proposed rule is scheduled for July 6, 2015, at 10:00
a.m., in Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hearing
to submit additional comments and/or testimony in support of or in
opposition to this proposed rule, and may be asked to respond to com-
mission questions. 

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri

Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 28—Telecommunications, IVoIP, Video Services

PROPOSED RULE

4 CSR 240-28.030 Certification or Registration Requirements 

PURPOSE: This rule identifies filing requirements for a certificate of
service authority to provide telecommunications services or registra-
tion to provide IVoIP service or video service.

(1) The commission grants the following forms of certification or
registration:

(A) Certificate of service authority to provide basic local telecom-
munications service;

(B) Certificate of service authority to provide non-switched local
telecommunications service;

(C) Certificate of service authority to provide interexchange
telecommunications service;

(D) Certificate of service authority to provide payphone service;
(E) Certificate of service authority to provide shared tenant ser-

vices;
(F) Registration to provide IVoIP service; and
(G) Registration to provide video service.

A company may be granted one (1) or all of these certifications or
registrations, in a single application or in multiple applications.

(2) Applications for certification or registration shall be electronical-
ly filed as a new case submission in Electronic Filing and
Information System (EFIS). Please refer to EFIS’s Help section for
assistance in determining the specific filing designation.

(3) Application requirements identified within this rule identify all
requirements needed to apply for any of the certifications and regis-
trations listed in section (1).  Application requirements contained in
other Missouri commission rules do not apply.

(4) An application to provide basic local telecommunications service,
non-switched local telecommunications service, interexchange
telecommunications service, and IVoIP service shall include the fol-
lowing requirements:

(A) The following basic information about the applicant:
1. The applicant’s legal name; 
2. The location of the applicant’s principal place of business; 
3. The type of organization of the applicant (Missouri corpora-

tion, foreign corporation, partnership, proprietorship, other); and
4. Jurisdiction where organized;

(B) The applicant’s proposed service area identified by telephone
exchange;  

(C) A notarized affidavit signed by an officer or an authorized rep-
resentative providing the following information:

1. A statement the application accurately reflects the proposed
service area;    

2. The names of the principal executive officers of the applicant; 
3. A statement the applicant is legally, financially, and techni-

cally qualified to provide the service;
4. A statement the applicant will comply with all applicable

state and federal laws and regulations imposed upon providers of the
service; 

5. A statement indicating the company’s contact information
within the commission’s EFIS is current and will be updated in a
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timely manner; 
6. A statement the applicant will comply with applicable assess-

ments and taxes;  
7. A statement the applicant will comply with annual reporting

requirements established by the commission; and
8. A statement the applicant has established a process for han-

dling inquiries from customers concerning billing issues, service
issues, and other consumer-related complaints.  This statement shall
also explain where to direct consumer complaints;

(D) The application shall be submitted and signed by an attorney
licensed to practice law in Missouri; and

(E) An application for basic local telecommunications service
shall include a statement indicating whether the applicant intends to
file a tariff with the commission or maintain a website identifying
rates provided to residential or business retail end user customers.  If
an applicant intends to maintain a website then the application shall
identify the website address. A tariff shall be filed for wholesale
telecommunications services. Tariffing requirements and options are
described in 4 CSR 240-28.070.

(5) An application to provide video service shall include the follow-
ing requirements:  

(A) Basic information about the applicant—
1. The applicant’s legal name; and
2. The location of the applicant’s principal place of business;

(B) The applicant’s proposed service area identified by political
subdivision along with the franchise fee, if any, applied by the polit-
ical subdivision;  

(C) A notarized affidavit signed by an officer or an authorized rep-
resentative providing the following information:

1. A statement the application accurately reflects the proposed
service area and applicable franchise fees;    

2. The names of the principal executive officers of the applicant; 
3. A statement the applicant is legally, financially, and techni-

cally qualified to provide the service; 
4. A statement the applicant will comply with all applicable

state and federal laws and regulations imposed upon providers of the
service; 

5. A statement indicating the company’s contact information
within EFIS is current and will be updated in a timely manner; 

6. A statement that the applicant has filed or will timely file
with the Federal Communications Commission all forms required by
that agency for offering video service; and

7. A statement that the applicant will comply with all applicable
regulations concerning use of the public right-of-ways as provided in
sections 67.1830 to 67.1846, RSMo; and

(D) The application shall be submitted and signed by an attorney
licensed to practice law in Missouri.

(6) An application to provide payphone service or shared tenant ser-
vice shall include the following requirements:  

(A) Basic information about the applicant—
1. The applicant’s legal name; and
2. The location of the applicant’s principal place of business;

(B) A statement indicating the company’s contact information
within the EFIS is current and will be updated in a timely manner;  

(C) A statement the applicant agrees to comply with all applicable
federal and state laws and regulations;

(D) A statement that the applicant agrees to provide a complete list
of served locations at the commission’s request;

(E) Information about the proposed service locations—
1. The number of locations to be served;
2. The street address of the location(s) to be served; and
3. The description of the premises to be served (hospital,

offices, etc.); and
(F) The application shall be submitted and signed by an attorney

licensed to practice law in Missouri.

(7) A certificated or registered provider may change its service area
by filing a Notice of Change application.  

(A) This application shall contain all of the same information
required for the initial application with the following adjustments:

1. The provider shall indicate the date and case number(s) asso-
ciated with the provider’s initial certification or registration; and 

2. A description as to how the applicant’s proposed service area
will change. Video service providers adding political subdivisions
shall include the franchise fee applied by the political subdivision.  

(B) A Notice of Change application shall be submitted and signed
by an attorney licensed to practice law in Missouri.

(C) Payphone providers are not required to submit a Notice of
Change application.

(8) Unless otherwise authorized by statute, commission certification
or registration shall not be transferrable. Transactions involving the
sale, merger, or consolidation of a company with existing certifica-
tion or registration do not require commission approval. The notice
requirements identified in sections (9) and (10) of this rule shall
apply if a transaction results in a name change for the company with
existing certification or registration or if a transaction results in the
cancellation of a company’s existing certification or registration.

(9) All companies with certification or registration to provide IVoIP
service, video service, or any form of telecommunications service
including shared tenant service or payphone service shall provide
notice to the commission of any name changes. Notice shall be pro-
vided to the commission on or before the effective date of the name
change. Name change notification requirements are listed below: 

(A) The company shall submit to the commission a letter contain-
ing the following information:

1. A statement clearly setting out the old name and new name
of the company;

2. Evidence the new name has been registered with the
Missouri secretary of state;

3. A statement indicating if existing customers have been or will
be notified about the company’s new name; and  

4. A statement that the company has reviewed and, if necessary,
updated the company’s contacts as listed in EFIS;

(B) The letter can be signed by a company official and does not
need to be signed or filed by an attorney;

(C) The letter shall be electronically filed as a new case submis-
sion in the EFIS; and

(D) If a telecommunications company changes its name and main-
tains a tariff then in addition to the notification requirements in sub-
section (9)(A), the company shall — 

1. File a new tariff reflecting the new name of the company and
cancel the existing tariff; or

2. File a one- (1-) page Adoption Notice and a revised title page
to the existing tariff with a one (1) day effective date. The Adoption
Notice shall substantially contain the following language: “The (new
name of company) hereby adopts, ratifies, and makes its own, in
every respect as if the same had been originally filed by it, all tariffs
filed with the Public Service Commission, state of Missouri by the
(name of old company) prior to (date).”  

(10) Notice shall be provided to the commission to cancel certifica-
tion(s) or registration(s) previously granted by the commission.
Such notice shall comply with the following requirements:  

(A) The company shall submit written notice to the commission a
letter containing the following information:

1. A statement requesting cancellation of a company’s certifica-
tion or registration and citing the specific certificates of service
authority and/or registrations; and  

2. If the company also has a currently effective tariff then the
letter shall also request cancellation of the company’s tariff;  

(B) The letter can be signed by a company official and does not
need to be signed or filed by an attorney; and
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(C) The letter shall be electronically filed in EFIS. 

AUTHORITY: sections 386.040, 386.250, and 386.310, RSMo 2000,
section 392.450, RSMo Supp. 2013, and section 392.461, RSMo
Supp. 2014. Original rule filed April 1, 2015. 

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC HEAR-
ING: Anyone may file comments in support of or in opposition to this
proposed rule with the Missouri Public Service Commission, Morris L.
Woodruff, Secretary of the Commission, PO Box 360, Jefferson City,
MO 65102. To be considered, comments must be received at the com-
mission’s offices on or before June 29, 2015, and should include a ref-
erence to Commission Case No. TX-2015-0097. Comments may also be
submitted via a filing using the commission’s electronic filing and infor-
mation system at http://www.psc.mo.gov/efis.asp. A public hearing
regarding this proposed rule is scheduled for July 6, 2015, at 10:00
a.m., in Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hearing
to submit additional comments and/or testimony in support of or in
opposition to this proposed rule, and may be asked to respond to com-
mission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 28—Telecommunications, IVoIP, Video Services

PROPOSED RULE

4 CSR 240-28.040 Reporting Requirements

PURPOSE: This rule identifies reporting requirements for companies
authorized to provide telecommunications, IVoIP, video, payphone,
or shared tenant services in Missouri.  

(1) Company contacts. Any company receiving certification or reg-
istration from the commission to provide telecommunications, IVoIP,
video, payphone, or shared tenant services shall maintain an updated
list of company contacts in Electronic Filing and Information System
(EFIS).  

(2) Annual Report. A company certificated to provide telecommuni-
cations service or registered to provide IVoIP service shall submit an
annual report to the commission. A company providing shared tenant
services or payphone services is not required to submit an annual
report. Annual report requirements are listed below:

(A) All companies shall use the annual report form provided by the
commission on the commission’s website. Failure to receive the
annual report form does not relieve a company of its obligation to file
the annual report. All annual report forms shall contain a notarized
affidavit verifying the accuracy of the annual report information and
confirming the company’s EFIS contact information and disaster
recovery plan contacts are current;

(B) The deadline for a company to submit a completed annual

report is April 15.  
1. A company that is unable to meet the April 15 submission

date deadline may request an extension of this deadline by filing a let-
ter through EFIS prior to the deadline. The letter shall include an
explanation for failing to meet the deadline and the date by which the
annual report will be filed.  

A. If a request for extension is made prior to the filing dead-
line, a thirty- (30-) day extension will automatically be granted.  

B. Requests to file an annual report after May 15 will be han-
dled on a case-by-case basis depending on the explanation contained
in the request.

2. A company that misses the April 15 filing deadline and has
not requested an extension shall be considered delinquent and appro-
priate actions may be pursued;

(C) Annual reports should be submitted electronically into the
EFIS as a non-case related submission.  Please refer to EFIS’s Help
section for assistance in determining the specific filing designation.

(D) A company shall separately submit an annual report for each
certificate or registration held by the company; and  

(E) A company may request confidential status for some or all of
an annual report using the procedures described in the annual report
instructions.  

(3) Statement of Revenue Report. All IVoIP providers and companies
certificated to provide telecommunications services, including pay-
phone providers and shared tenant service providers, shall submit a
Statement of Revenue.  Statement of Revenue requirements are listed
below: 

(A) All companies shall use the annual report form provided by the
commission on the commission’s website.  

1. A Notary Public shall witness and sign the form;
(B) The deadline for submitting a completed Statement of Revenue

report is March 31. The commission annually notifies companies of
the form on which to submit a statement of revenue during the month
of January;  

(C) Companies are encouraged to submit Statement of Revenue
forms electronically to the commission’s EFIS as a non-case related
submission; however, a company may also submit a Statement of
Revenue form by mailing the report to the commission’s Budget and
Fiscal Services Department; PO Box 360, Jefferson City, MO
65102. If filing into EFIS please refer to EFIS’s Help section for
assistance in determining the specific filing designation; and

(D) The commission shall confidentially maintain Statements of
Revenue as provided for in section 386.480, RSMo.

(4) Net Jurisdictional Revenue Report. A company certificated to
provide telecommunications service or registered to provide IVoIP
service shall submit a net jurisdictional revenue report to the
Missouri universal service fund administrator. This report requires a
company to identify its net jurisdictional revenue as that term is
defined in this chapter. Listed below are clarifications about net
jurisdictional revenue and the net jurisdictional report:

(A) Net jurisdictional revenue does not include revenue from
wholesale services, payphone operations, taxes, or uncollectibles; 

(B) IVoIP providers unable to distinguish between intrastate versus
interstate jurisdictions may determine net jurisdictional revenue by
applying a safe harbor percentage to total revenues.  The applied safe
harbor percentage must correspond to the FCC’s safe harbor per-
centage.  For example, if the FCC has established a safe harbor inter-
state percentage of sixty-four and nine-tenths percent (64.9%) then
an IVoIP provider may apply a safe harbor intrastate percentage of
thirty-five and one-tenth percent (35.1%);

(C) A company applying a bundled rate for a telecommunications
or IVoIP service with a package of services that are not considered
to be telecommunications or IVoIP services may report net jurisdic-
tional revenue by applying either of the following two (2) methods:

1. Report revenue based on the unbundled service offering price
for telecommunications or IVoIP service; or  
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2. Elect to report all bundled revenues as net jurisdictional rev-
enue. 

3. IVoIP providers unable to distinguish between intrastate ver-
sus interstate jurisdictions may apply the safe harbor provision
described in subsection (4)(B) to either of these two (2) methods;

(D) Revenue associated with non-switched private line service
should be considered net jurisdictional revenue; however, revenue
associated with special access service should not be considered net
jurisdictional revenue.  A company offering non-switched private
line service to a customer may consider all of the customer’s revenue
to be within the interstate jurisdiction if ten percent (10%) or more
of the customer’s private line network traffic is considered to be
interstate traffic;  

(E) A company solely certificated to provide payphone service or
shared tenant services is not required to submit a net jurisdictional
revenue report; and  

(F) Additional information regarding the net jurisdictional report
is contained in commission rule 4 CSR 240-31.060(3).  

(5) Outage Report. A telecommunications company shall notify the
commission of any service outage affecting three hundred (300) or
more customers and lasting thirty (30) minutes or longer.
Companies solely certificated to provide private shared tenant ser-
vice or payphone service are not required to submit outage reports.
Outage report requirements are listed below:

(A) A company reporting an outage shall provide the following
information:

1. Brief description of the outage;
2. Number of customers affected by the outage;
3. Date/time outage began; and
4. Expected date/time restoration of service;  

(B) A company shall report an outage to the commission by 5 pm
of the first business day following discovery of an outage;

(C) An outage report may be made by telephone or facsimile to the
manager of the commission’s telecommunications unit, or the report
may be electronically filed into EFIS as a non-case related submis-
sion; and  

(D) Outage reports shall be maintained as confidential.

(6) Disaster Recovery Plan. A company certificated to provide
telecommunications service shall file a disaster recovery plan with
the commission. A company solely certificated to provide payphone
service or shared tenant services is not required to submit a disaster
recovery plan.  Disaster recovery plan requirements are listed below:

(A) A company’s disaster recovery plan filing with the Missouri
Public Service Commission shall contain the following information:

1. A statement the company has written procedures identifying
the steps to assume command and control in the event of a disaster;  

2. A statement the company has written procedures for assess-
ing damages in the event of a disaster;  

3. A statement the company has written procedures for restoring
service including a priority list for restoring service to critical cus-
tomers and options for restoring service; and 

4. The name, phone number, and email address of a primary
person(s) the commission staff may contact in the event of a disaster
or to obtain additional information about the company’s disaster
recovery plan. If possible provide similar information for a sec-
ondary contact; 

(B) A disaster recovery plan shall be filed within twelve (12)
months of initiating service and be updated on a continual basis;

(C) A disaster recovery plan shall be filed into EFIS as a non-case
related submission.  Please refer to EFIS’s Help section for assis-
tance in determining the specific filing designation; and

(D) Disaster recovery plans shall be maintained as confidential.

(7) Bankruptcy Notification.  A company shall notify the commission
if the company has filed for bankruptcy. Bankruptcy notification
requirements are listed below:

(A) The company’s notice shall contain the following information:
1. Bankruptcy case number;
2. Bankruptcy filing date;
3. Bankruptcy chapter number; and
4. Bankruptcy court;  

(B) In a subsequent filing with the commission the company shall
submit a copy of the court’s order resolving the bankruptcy;  

(C) Notice shall be provided to the commission no later than thirty
(30) days after filing for bankruptcy. The subsequent submission con-
taining a copy of the court’s order resolving the bankruptcy shall be
submitted within thirty (30) days of the court’s order;

(D) Bankruptcy notification filings shall be submitted electronical-
ly to EFIS as a non-case related submission. Please refer to EFIS’s
Help section for assistance in determining the specific filing designa-
tion; and

(E) Bankruptcy notices are classified as public documents in the
commission’s EFIS unless the company requests the notice remain
confidential.

AUTHORITY: sections 386.040, 386.250, and 386.310, RSMo 2000,
section 392.450, RSMo Supp. 2013, and section 392.461, RSMo
Supp. 2014. Original rule filed April 1, 2015.

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC HEAR-
ING: Anyone may file comments in support of or in opposition to this
proposed rule with the Missouri Public Service Commission, Morris L.
Woodruff, Secretary of the Commission, PO Box 360, Jefferson City,
MO 65102. To be considered, comments must be received at the com-
mission’s offices on or before June 29, 2015, and should include a ref-
erence to Commission Case No. TX-2015-0097. Comments may also be
submitted via a filing using the commission’s electronic filing and infor-
mation system at http://www.psc.mo.gov/efis.asp. A public hearing
regarding this proposed rule is scheduled for July 6, 2015, at 10:00
a.m., in Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hearing
to submit additional comments and/or testimony in support of or in
opposition to this proposed rule, and may be asked to respond to com-
mission questions. 

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 28—Telecommunications, IVoIP, Video Services

PROPOSED RULE

4 CSR 240-28.050 Assessment Requirements

PURPOSE: This rule identifies assessment requirements for compa-
nies offering telecommunications service or IVoIP service in
Missouri. 

(1) Commission Assessment. Any company with a certificate of ser-
vice authority to provide basic local exchange, non-switched local
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exchange, interexchange telecommunications services, including pay-
phone providers and shared tenant service providers, or any company
registered to provide IVoIP service shall be subject to the commis-
sion assessment.  Requirements for the assessment are listed below:

(A) The assessment shall be based on a company’s total Missouri
jurisdictional operating revenue as that term is defined in this chap-
ter;

(B) The commission’s annual assessment is based on the commis-
sion’s expenditures relating to an industry (gas, electric, telecommu-
nications, etc.) in the preceding fiscal year and assessed on a compa-
ny’s gross intrastate operating revenue for the previous calendar year
(as reported by a company in its Statement of Revenue) to make up
the necessary contribution for that industry.  The commission issues
a Report and Order establishing the new assessment amount in June
each year;

(C) Assessment notices are mailed to all companies subject to the
jurisdiction of the commission by July 1. Payment is due by July 15;
however, companies may elect to make payment in quarterly install-
ments; and  

(D) Any company failing to pay the assessment in a timely manner
may be subject to penalties for failure to comply with a commission
order or demand.

(2) Missouri Universal Service Fund Assessment. The Missouri
Universal Service Fund assessment is applied to a company’s net
jurisdictional revenue as that term is defined in this chapter.  

(A) Companies do not receive an invoice for the Missouri
Universal Service Fund assessment.

(B) Delinquent payments are subject to late payment fees as deter-
mined by the Missouri Universal Service Fund Board and are posted
on the Missouri Universal Service Fund administrator’s website.

(C) Any company failing to pay the assessment in a timely manner
may be subject to penalties for failure to comply with a commission
order or demand.

(D) Additional information regarding the Missouri Universal
Service Fund assessment is contained in commission rule 4 CSR
240-31.060.

(3) Relay Missouri Assessment. Any company with a certificate of
service authority to provide basic local exchange telecommunications
service or company registered to provide IVoIP service shall be sub-
ject to this assessment.  

(A) The Relay Missouri assessment applies to “access lines” as
that term is defined in this chapter with the following additional clar-
ifications:

1. The number of access lines associated with a high-capacity
circuit will be determined on a voice-grade equivalent basis. For
example, one (1) high-capacity circuit equipped with twenty-four
(24) voice-grade channels should be considered twenty-four (24)
access lines;  

2. One (1) line connected to a private branch exchange should
be considered as one (1) access line; and

3. The number of access lines associated with Centrex service
to a subscriber’s location should be the number of Centrex stations
capable of being used simultaneously.

(B) The Relay Missouri assessment will not apply to more than
one hundred (100) access lines per subscriber location.  

(C) A company shall label the surcharge as the “Relay Missouri
Surcharge.”

(D) The Relay Missouri surcharge is exempt from taxes.  
(E) A company is allowed to retain a portion of the revenue col-

lected as instructed by the commission.  If the amount collected is
equal to or less than a minimum flat dollar retention amount set by
the commission, then the company may retain the amount collected
from the surcharge.  In such situations, the company will not be
reimbursed for the difference between the surcharge revenue collect-
ed and the minimum retention amount. The net revenue collected
from the surcharge shall be remitted to the commission no later than

thirty (30) days after the last day of the calendar month. Specific pay-
ment instructions are posted on the commission’s website at
www.psc.mo.gov.

(F) Delinquent payments are subject to a late payment fee of one
and five-tenths percent (1.5%) per month.

AUTHORITY: sections 386.040, 386.250, and 386.310, RSMo 2000,
section 392.450, RSMo Supp. 2013, and section 392.461, RSMo
Supp. 2014. Original rule filed April 1, 2015.  

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC HEAR-
ING: Anyone may file comments in support of or in opposition to this
proposed rule with the Missouri Public Service Commission, Morris L.
Woodruff, Secretary of the Commission, PO Box 360, Jefferson City,
MO 65102.  To be considered, comments must be received at the com-
mission’s offices on or before June 29, 2015, and should include a ref-
erence to Commission Case No. TX-2015-0097. Comments may also be
submitted via a filing using the commission’s electronic filing and infor-
mation system at http://www.psc.mo.gov/efis.asp. A public hearing
regarding this proposed rule is scheduled for July 6, 2015, at 10:00
a.m., in Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hearing
to submit additional comments and/or testimony in support of or in
opposition to this proposed rule, and may be asked to respond to com-
mission questions. 

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 28—Telecommunications, IVoIP, Video Services

PROPOSED RULE

4 CSR 240-28.060 Service Requirements

PURPOSE: This rule describes service requirements applicable to
companies that provide telecommunications or IVoIP services.

(1) Any company providing intrastate telecommunications service
shall comply with the safety standards identified in 4 CSR 240-
18.010.

(2) Any company certificated or registered with the commission has
a duty to ensure calls are being completed.  No company shall inten-
tionally frustrate, delay, impede, or prevent the completion of any
intrastate call.  

(3) A telecommunications company may elect to remain subject to
any or all of the following service quality rules by notification to the
commission:   

(A) Ensure basic local telecommunications service is installed in
a timely manner.  Unless otherwise agreed to by the commission, a
company should monitor, on an exchange-specific basis, the percent-
age of initial service installation requests completed within five (5)
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working days. The company shall report on a quarterly basis the
aggregate percentage of orders for basic local telecommunications
service completed within five (5) working days; however, if an
exchange has a result of less than eighty-five percent (85%) then the
company shall identify the exchange, the exchange’s result, and pro-
vide an explanation for the exchange’s sub-par service and what is
being done to improve service within the exchange; 

(B) Ensure out-of-service conditions for basic local telecommuni-
cations service are restored in a timely manner. Unless otherwise
agreed to by the commission, a company should monitor, on an
exchange-specific basis, the percentage of out of service conditions
cleared within twenty-four (24) hours.  The company shall report on
a quarterly basis the aggregate percentage of out-of-service condi-
tions cleared within twenty-four (24) hours. If an exchange has a
result of less than eighty-five percent (85%) then the company shall
identify the exchange, the exchange’s result, and provide an explana-
tion for the exchange’s sub-par service and what is being done to
improve service within the exchange;  

(C) Ensure trouble incidents do not exceed six (6) trouble reports
per one hundred (100) lines.  Unless otherwise agreed to by the com-
mission, a company should monitor the number of trouble incidents
per one hundred (100) lines on an exchange-specific basis.  Multiple
trouble reports for the same access line can be tallied as one (1) trou-
ble report.  A trouble report is still counted if the company responds
to a trouble report and test results simply indicate the line is “OK”.
Trouble reports may be excluded if the trouble is caused by faulty
customer provided equipment or inside wire. A company shall report
on a quarterly basis the aggregate percentage of trouble reports per
one hundred (100) access lines.  If an exchange has a result of eight
(8) or more trouble reports per one hundred (100) access lines then
the company shall identify the exchange, the exchange’s result, and
provide an explanation for the exchange’s sub-par service and what
is being done to improve service within the exchange; and

(D) Shall submit quarterly reports to the commission’s Electronic
Filing and Information System (EFIS) as a non-case related submis-
sion within forty-five (45) days following the end of a quarter. A
company’s report shall be maintained on a confidential basis unless
otherwise determined by the commission.

(4) A company that adheres to the standards set out in section (3)
above and retains records of such testing and compliance, shall be
presumed to provide safe and adequate service.

(5) Telecommunications companies shall comply with federal
requirements associated with changes in preferred telecommunica-
tions service providers as identified in 47 CFR Part 64 Subpart K.

(6) The following procedure will be used if the commission staff con-
tacts a telecommunications company in order to help resolve a cus-
tomer’s dispute:

(A) A telecommunications company shall acknowledge or respond
to all commission staff inquiries related to denial or discontinuance
of service issues within a reasonable period of time. A telecommu-
nications company’s initial response may be an estimated timeframe
for a company’s final response but shall not exceed thirty (30) days;

(B) If the matter remains unresolved after the company’s final
response the commission staff shall advise the customer of his/her
right to file a formal complaint with the commission pursuant to
commission rule 4 CSR 240-2.070(4).

AUTHORITY: sections 386.040, 386.250, and 386.310, RSMo 2000,
section 392.450, RSMo Supp. 2013, and section 392.461, RSMo
Supp. 2014. Original rule filed April 1, 2015. 

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC HEAR-
ING: Anyone may file comments in support of or in opposition to this
proposed rule with the Missouri Public Service Commission, Morris L.
Woodruff, Secretary of the Commission, PO Box 360, Jefferson City,
MO 65102.  To be considered, comments must be received at the com-
mission’s offices on or before June 29, 2015, and should include a ref-
erence to Commission Case No. TX-2015-0097. Comments may also be
submitted via a filing using the commission’s electronic filing and infor-
mation system at http://www.psc.mo.gov/efis.asp. A public hearing
regarding this proposed rule is scheduled for July 6, 2015, at 10:00
a.m., in Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hearing
to submit additional comments and/or testimony in support of or in
opposition to this proposed rule, and may be asked to respond to com-
mission questions. 

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 28—Telecommunications, IVoIP, Video Services

PROPOSED RULE

4 CSR 240-28.070 Tariffs 

PURPOSE: This rule identifies tariff requirements applicable to
telecommunications companies.

(1) A telecommunications company shall maintain a tariff for any
commission-regulated wholesale service such as switched access ser-
vice.  

(2) A tariff is discretionary for any telecommunications company
offering telecommunications service to residential or business retail
end user customers.  If a company does not use a tariff to describe
a company’s rates, terms, and conditions of service, the company
shall maintain a publicly accessible website identifying retail prices
for those services.  

(3) All tariffs shall be electronically filed in Electronic Filing and
Information System (EFIS). Tariff submissions shall be subject to the
following requirements:

(A) A tariff submission to file a tariff or make changes to an exist-
ing tariff shall only be performed by an authorized company repre-
sentative;

(B) A tariff submission shall comply with all EFIS tariff submis-
sion instructions. These instructions are located in EFIS under the
“Help” selection on the main menu; and

(C) All requested and required information shall be input into the
fields provided.

(4) Tariffs shall comply with the following format requirements:  
(A) Bear a number with the following prefix: PSC Mo. No. __.

Tariffs shall be numbered in consecutive order, starting with a No. 1
and continuing in numerical order. All sheets of the tariff shall have
a sheet number in sequential number format;

(B) Each sheet of the tariff shall show in the top marginal space
the name by which the company was certificated by the commission
and by which the company is registered with the Missouri secretary
of state. The name, title, and address of the issuing officer or com-
pany-designated representative shall appear in the bottom marginal
space of each sheet, along with the notation “effective, __20__.”;
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and
(C) All new tariffs or all new pages added to a tariff shall be des-

ignated as an original sheet. All changes to tariffs shall be submitted
in the form of a revised tariff and must be designated as follows:
“First revised sheet (page) canceling original sheet,” “Second
revised sheet (page) canceling first revised sheet,” etc. and must con-
tain reference marks denoting changes.

(5) If a company maintains a tariff and changes its name, then a com-
pany shall comply with 4 CSR 240-28.030(9)(D).  

(6) A telecommunications company that detariffs or partially detar-
iffs shall submit a letter addressed to the commission’s secretary and
signed by an authorized company representative. The letter should be
electronically filed in EFIS using the “Revised Current Tariff” sub-
mission option.  The letter shall address the following: 

(A) The company’s intent to detariff;
(B) The effective date for detariffing;
(C) The tariff or tariff pages to be withdrawn; and
(D) The website containing service descriptions and rate informa-

tion. If this website subsequently changes then the company shall
submit another letter into EFIS using the “Revised Current Tariff”
submission option notifying the commission of the revised website. 

AUTHORITY: sections 386.040, 386.250, and 386.310, RSMo 2000,
section 392.450, RSMo Supp. 2013, and section 392.461, RSMo
Supp. 2014. Original rule filed April 1, 2015. 

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC HEAR-
ING: Anyone may file comments in support of or in opposition to this
proposed rule with the Missouri Public Service Commission, Morris L.
Woodruff, Secretary of the Commission, PO Box 360, Jefferson City,
MO 65102.  To be considered, comments must be received at the com-
mission’s offices on or before June 29, 2015, and should include a ref-
erence to Commission Case No. TX-2015-0097. Comments may also be
submitted via a filing using the commission’s electronic filing and infor-
mation system at http://www.psc.mo.gov/efis.asp. A public hearing
regarding this proposed rule is scheduled for July 6, 2015, at 10:00
a.m., in Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hearing
to submit additional comments and/or testimony in support of or in
opposition to this proposed rule, and may be asked to respond to com-
mission questions. 

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 28—Telecommunications, IVoIP, Video Services

PROPOSED RULE

4 CSR 240-28.080 Interconnection Agreements

PURPOSE: This rule identifies requirements and procedures for

applications for new interconnection agreements, the adoption of
previously approved interconnection agreements, and amending
interconnection agreements.

(1) An application for approval of an interconnection agreement or
amendment to an interconnection agreement that has not previously
been approved shall be submitted and signed by an attorney licensed
to practice law in Missouri. The application shall be electronically
filed as a new case submission in Electronic Filing and Information
System (EFIS).

(A) The Application shall include the following:
1. The legal names of the applicants;
2. The type of organization of the applicant (Missouri corpora-

tion, foreign corporation, partnership, proprietorship, other);
3. Applicant’s mailing address, electronic mail address, fax

number, and telephone number; and
4. A statement that no annual report or assessment fees are

overdue.
(B) The interconnection agreement shall—

1. Have all pages of the agreement sequentially numbered; and
2. Be signed by both parties to the agreement.

(2) An adoption of an approved interconnection agreement or amend-
ment that has been previously approved by the commission can be
requested by either company by submitting a letter to the secretary
of the commission.  Approved interconnection agreements whose
original term has expired, but which remain in effect pursuant to
term renewal or extension provisions, will be subject to adoption for
so long as the interconnection agreement remains subject to the
renewal or extension provision.  The adoption will become effective
on the date it is properly submitted to the commission.

(A) The letter shall include:
1. The case number in which the adopted agreement was previ-

ously approved by the commission;
2. The tracking number or case number of any amendments the

parties will adopt; and
3. A copy of the signature page signed by both parties to the

adoption.
(B) If both parties have signed the signature page to the adoption

the request shall be electronically filed as an Interconnection
Agreement Informal Submission in EFIS.

(C) If both parties have not signed the signature page to the adop-
tion, the adopting company shall file an application with the commis-
sion. The application shall be electronically filed as a new case sub-
mission in EFIS. The application shall be submitted and signed by
an attorney licensed to practice law in Missouri and shall contain the
following:

1. The legal name of the applicant;
2. The type of organization of the applicant (Missouri corpora-

tion, foreign corporation, partnership, proprietorship, other);
3. Applicant’s mailing address, electronic mail address, fax

number, and telephone number;
4. A statement that no annual report or assessment fees are

overdue; and
5. An explanation of the applicant’s inability to obtain the other

party’s signature on the adoption.
(D) The commission will send notice to the non-signing party

allowing twenty (20) days for objection. If no objection is filed, the
adoption will be approved by the commission. If an objection is filed,
the commission will determine whether the adoption should be
approved or rejected.

AUTHORITY: sections 386.040, 386.250, and 386.310, RSMo 2000,
section 392.450, RSMo Supp. 2013, and section 392.461, RSMo
Supp. 2014. Original rule filed April 1, 2015.

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.
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PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC HEAR-
ING: Anyone may file comments in support of or in opposition to this
proposed rule with the Missouri Public Service Commission, Morris L.
Woodruff, Secretary of the Commission, PO Box 360, Jefferson City,
MO 65102.  To be considered, comments must be received at the com-
mission’s offices on or before June 29, 2015, and should include a ref-
erence to Commission Case No. TX-2015-0097. Comments may also be
submitted via a filing using the commission’s electronic filing and infor-
mation system at http://www.psc.mo.gov/efis.asp. A public hearing
regarding this proposed rule is scheduled for July 6, 2015, at 10:00
a.m., in Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hearing
to submit additional comments and/or testimony in support of or in
opposition to this proposed rule, and may be asked to respond to com-
mission questions. 

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 28—Telecommunications, IVoIP, Video Services

PROPOSED RULE

4 CSR 240-28.090 211 Service 

PURPOSE: This rule identifies requirements for an entity providing
Information and Referral Services accessible by dialing “211” in
Missouri.

(1) An entity shall be authorized by the commission to provide infor-
mation and referral (I&R) services accessible by callers dialing
“211” in Missouri. Only one (1) I&R provider shall be authorized
per area. The commission will only consider authorizing an entity
accredited by the Alliance of Information and Referral Systems.  The
application shall be electronically filed as a new case submission in
Electronic Filing and Information System (EFIS).

(2) An application for authorization to provide I&R services accessi-
ble by callers dialing 211 shall contain the following information:     

(A) Basic information about the applicant, including:
1. The applicant’s legal name;
2. The type of organization of the applicant (Missouri corpora-

tion, foreign corporation, partnership, proprietorship, other);
3. Applicant’s street address;
4. Applicant’s mailing address;
5. Applicant’s electronic mail address; and
6. Applicant’s fax number;

(B) A statement that the applicant is a not-for-profit organization
as defined by section 501(c)(3) of the federal tax code or is a county,
municipality, political subdivision, or agency of the state of
Missouri;

(C) A statement that the 211 telephone line will be monitored
twenty-four (24) hours a day, seven (7) days a week by one (1) of the
of the following:

1. The applicant’s personnel;
2. The personnel of another Missouri I&R provider under sub-

contract with the applicant; or
3. The personnel of a qualified human services entity under

subcontract with the applicant;
(D) A statement that the 211 telephone line will not be answered

through an answering service or answering machine; and
(E) A notarized affidavit signed by an officer or an authorized rep-

resentative providing the following information:
1. The location of the principal place of business and the names

of the principal executive officers of the applicant;
2. A statement the applicant is legally, financially, and techni-

cally qualified to provide the service;
3. A statement listing the exchanges to be served;
4. A statement the applicant is ready, willing, able, and will

comply with all commission rules and policies;
5. A statement the applicant will be responsible for all costs of

provisioning the service; and
6. A statement the applicant is accredited by the Alliance of

Information and Referral Systems.

(3) Authorization granted by the commission will be for a period of
three (3) years. An I&R provider with authorization to receive 211
dialed calls shall reapply for authority with the commission at least
ninety (90) days prior to the expiration of the provider’s authoriza-
tion. 

(4) An I&R provider with authorization to receive 211 dialed calls
shall file an annual report with the commission.

(A) The annual report shall document information and referral ser-
vices provided including:

1. The geographical areas served;
2. Call volume;
3. Average speed of answering calls;
4. Average call length;
5. Number of abandoned calls;
6. Information on inquired needs;
7. Information on unmet needs; and
8. Barriers to service.

(B) The deadline to submit a completed annual report is April 15.
The report shall cover the previous calendar year.

(C) Annual reports shall be submitted electronically into EFIS as
a non-case related submission.

(D) An annual report will be a public document.

AUTHORITY: sections 386.040, 386.250, and 386.310, RSMo 2000,
section 392.450, RSMo Supp. 2013, and section 392.461, RSMo
Supp. 2014. Original rule filed April 1, 2015. 

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC HEAR-
ING: Anyone may file comments in support of or in opposition to this
proposed rule with the Missouri Public Service Commission, Morris L.
Woodruff, Secretary of the Commission, PO Box 360, Jefferson City,
MO 65102. To be considered, comments must be received at the com-
mission’s offices on or before June 29, 2015, and should include a ref-
erence to Commission Case No. TX-2015-0097. Comments may also be
submitted via a filing using the commission’s electronic filing and infor-
mation system at http://www.psc.mo.gov/efis.asp. A public hearing
regarding this proposed rule is scheduled for July 6, 2015, at 10:00
a.m., in Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hearing
to submit additional comments and/or testimony in support of or in
opposition to this proposed rule, and may be asked to respond to
commission questions. 
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SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 30—Telephone Utilities

PROPOSED RESCISSION

4 CSR 240-30.020 Residential Telephone Underground Systems.
This rule set forth the use of residential telephone underground dis-
tribution systems for the advancement of public safety and health, for
the benefit of aesthetics and for the promotion of public convenience
and safety.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is no longer within the Missouri Public Service Commission’s
authority as described in section 392.611, RSMo.

AUTHORITY: section 386.310, RSMo Supp. 1989. Original rule filed
Jan. 11, 1973, effective Jan. 23, 1973. Rescinded: Filed April 1,
2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 30—Telephone Utilities

PROPOSED RESCISSION

4 CSR 240-30.040 Uniform System of Accounts—Class A and
Class B Telecommunications Companies. This rule adopted the

Federal Communications Commission’s Part 32 uniform system of
accounts, regarding the filing of annual reports and the maintenance
of books and records of companies regulated by both the FCC and
the Missouri Public Service Commission. This rule also set forth a
uniform system of accounts for Class A and Class B telecommunica-
tions companies regulated by the Missouri Public Service
Commission. This rule also prescribed that, unless otherwise direct-
ed by the commission, certain telecommunications companies devel-
op surrogates to approximate the capital to expense shifts resulting
from the use of Part 32, and that all Class B telecommunications
companies keep their plant accounts in Part 32, Class A detail.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is no longer within the Missouri Public Service Commission’s
authority as described in section 392.611, RSMo.

AUTHORITY: section 392.210, RSMo 1994. Original rule filed June
15, 1964, effective June 30, 1964. Amended: Filed April 26, 1976,
effective Sept. 11, 1976. Amended: Filed July 16, 1979, effective Feb.
1, 1980. Rescinded and readopted: Filed May 17, 1988, effective
Oct. 27, 1988. Amended: Filed March 19, 1996, effective Oct. 30,
1996. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 32—Telecommunications Service

PROPOSED RESCISSION

4 CSR 240-32.010 General Provisions. This rule set forth the
applicability of the rules comprising Chapter 32.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is no longer within the Missouri Public Service Commission’s
authority as described in section 392.611, RSMo.
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AUTHORITY: sections 386.040, RSMo 1994 and 386.250, 386.310,
and 392.200, RSMo Supp. 1998. Original rule filed Dec. 11, 1975,
effective Dec. 23, 1975. Rescinded and readopted: Filed Jan. 5,
1999, effective Sept. 30, 1999. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 32—Telecommunications Service

PROPOSED RESCISSION

4 CSR 240-32.020 Definitions. This rule defined terms used in this
chapter.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is consolidated into Chapter 28.

AUTHORITY: sections 386.040, 386.250 and 386.310, RSMo 2000
and 392.200, RSMo Supp. 2003. Original rule filed Dec. 11, 1975,
effective Dec. 23, 1975.  Amended: Filed Dec. 12, 1977, effective
July 13, 1978. Amended: Filed July 13, 1978, effective Jan. 13,
1979. Amended: Filed Aug. 13, 1984, effective Nov. 15, 1984.
Rescinded and readopted: Filed Jan. 5, 1999, effective Sept. 30,
1999. Amended: Filed Oct. 30, 2003, effective June 30, 2004.
Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service

Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 32—Telecommunications Service

PROPOSED RESCISSION

4 CSR 240-32.040 Metering, Inspections and Tests. This rule set
forth provisions for the metering, inspection, and testing of telecom-
munications equipment for routine maintenance and for troubleshoot-
ing.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is no longer within the Missouri Public Service Commission’s
authority as described in section 392.611, RSMo.

AUTHORITY: sections 386.040, RSMo 1994 and 386.250, 386.310
and 392.200, RSMo Supp. 1998. Original rule filed Dec. 11, 1975,
effective Dec. 23, 1975. Rescinded and readopted: Filed Jan. 5,
1999, effective Sept. 30, 1999. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
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Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 32—Telecommunications Service

PROPOSED RESCISSION

4 CSR 240-32.050 Customer Services. This rule set forth the ser-
vices to be provided to the customers of a telecommunications com-
pany in regard to public information.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is no longer within the Missouri Public Service Commission’s
authority as described in section 392.611, RSMo.

AUTHORITY: sections 386.040, RSMo 1994 and 386.250, 386.310
and 392.200, RSMo Supp. 1998. Original rule filed Dec. 11, 1975,
effective Dec. 23, 1975. Rescinded and readopted: Filed Jan. 5,
1999, effective Sept. 30, 1999. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 32—Telecommunications Service

PROPOSED RESCISSION

4 CSR 240-32.060 Engineering and Maintenance. This rule set
forth the standards for design, construction, and operation of
telecommunications facilities.

PURPOSE: This rule is rescinded in its entirety because the subject

matter is consolidated into Chapter 28.

AUTHORITY: sections 386.040, RSMo 1994 and 386.250, 386.310
and 392.200, RSMo Supp. 1998. Original rule filed Dec. 11, 1975,
effective Dec. 23, 1975. Amended: Filed Nov. 12, 1976, effective
May 20, 1977. Amended: Filed March 15, 1978, effective Oct. 2,
1978. Rescinded and readopted: Filed Jan. 5, 1999, effective Sept.
30, 1999. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 32—Telecommunications Service

PROPOSED RESCISSION

4 CSR 240-32.070 Quality of Service. This rule set forth the stan-
dards for quality of service.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is no longer within the Missouri Public Service Commission’s
authority as described in section 392.611, RSMo.

AUTHORITY: sections 386.040, 386.250 and 386.310, RSMo 2000
and 392.200, RSMo Supp. 2003. Original rule filed Dec. 11, 1975,
effective Dec. 23, 1975. Rescinded and readopted: Filed Jan. 5,
1999, effective Sept. 30, 1999. Amended: Filed Oct. 30, 2003, effec-
tive June 30, 2004. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
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HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 32—Telecommunications Service

PROPOSED RESCISSION

4 CSR 240-32.080 Service Objectives and Surveillance Levels.
This rule set forth service objectives which telecommunications com-
panies should have met and surveillance levels which indicate a level
of service that a company needed to investigate and correct.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is consolidated into Chapter 28.

AUTHORITY: sections 386.040, 386.250 and 386.310, RSMo 2000
and 392.200, RSMo Supp. 2003. Original rule filed Dec. 11, 1975,
effective Dec. 23, 1975. Amended: Filed Dec. 12, 1977, effective
July 13, 1978. Amended: Filed Aug. 13, 1984, effective Nov. 15,
1984. Rescinded and readopted: Filed Jan. 5, 1999, effective Sept.
30, 1999. Amended: Filed Oct. 30, 2003, effective June 30, 2004.
Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102. To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 32—Telecommunications Service

PROPOSED RESCISSION

4 CSR 240-32.090 Connection of Equipment and Inside Wiring
to the Telecommunications Network. This rule set forth conditions
under which telecommunications companies could disconnect equip-
ment and inside wiring connected to the telecommunications net-
work.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is no longer within the Missouri Public Service Commission’s
authority as described in section 392.611, RSMo.

AUTHORITY: sections 386.040, RSMo 1994 and 386.250, 386.310
and 392.200 Supp. 1998. Original rule filed July 13, 1978, effective
Jan. 13, 1979. Rescinded and readopted: Filed Jan. 5, 1999, effec-
tive Sept. 30, 1999. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 32—Telecommunications Service

PROPOSED RESCISSION

4 CSR 240-32.100 Provision of Basic Local and Interexchange
Telecommunications Service. This rule prescribed the minimum
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technology and service features constituting basic local and interex-
change telecommunications service provided by basic local telecom-
munications companies.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is no longer within the Missouri Public Service Commission’s
authority as described in section 392.611, RSMo.

AUTHORITY: sections 386.040, RSMo 1994 and 386.250, 386.310
and 392.200, RSMo Supp. 1998. Original rule filed Dec. 31, 1991,
effective Dec. 3, 1992. Rescinded and readopted: Filed Jan. 5, 1999,
effective Sept. 30, 1999. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 32—Telecommunications Service

PROPOSED RESCISSION

4 CSR 240-32.120 Snap-Back Requirements for Basic Local
Telecommunications Companies. This rule established provisions
to ensure that basic local telecommunications service customers
received uninterrupted service from the carrier-of-last-resort if the
customer’s basic local telecommunications service company ceased
operations.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is no longer within the Missouri Public Service Commission’s
authority as described in section 392.611, RSMo.

AUTHORITY: sections 386.040, RSMo 1994 and 386.250 and
392.200, RSMo Supp. 1998. Original rule filed Aug. 24, 1999, effec-
tive April 30, 2000. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the

aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 32—Telecommunications Service

PROPOSED RESCISSION

4 CSR 240-32.130 General Provisions—Prepaid Interexchange
Calling Services. This rule set forth the applicability of the rules
comprising 4 CSR 240-32.130 through 4 CSR 240-32.170.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is no longer within the Missouri Public Service Commission’s
authority as described in section 392.611, RSMo.

AUTHORITY: sections 386.040, 386.250 and 392.200, RSMo 2000.
Original rule filed Dec. 29, 2000, effective Aug. 30, 2001.
Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in Room
305 of the Governor Office Building, 200 Madison St., Jefferson City,
Missouri. Interested persons may appear at this hearing to submit
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additional comments and/or testimony in support of or in opposition
to this proposed rescission, and may be asked to respond to commis-
sion questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 32—Telecommunications Service

PROPOSED RESCISSION

4 CSR 240-32.140 Definitions—Prepaid Interexchange Calling
Services. This rule defined terms used in the rules comprising 4
CSR 240-32.130 through 4 CSR 240-32.170.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is no longer within the Missouri Public Service Commission’s
authority as described in section 392.611, RSMo.

AUTHORITY: sections 386.040, 386.250 and 392.200, RSMo 2000.
Original rule filed Dec. 29, 2000, effective Aug. 30, 2001.
Rescinded: Filed April 1, 2015. 

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 32—Telecommunications Service

PROPOSED RESCISSION

4 CSR 240-32.150 Qualifications for and Responsibilities of the

Prepaid Calling Services. This rule established the qualifications
for and the responsibilities of the PPCS company.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is no longer within the Missouri Public Service Commission’s
authority as described in section 392.611, RSMo.

AUTHORITY: sections 386.040, 386.250 and 392.200, RSMo 2000.
Original rule filed Dec. 29, 2000, effective Aug. 30, 2001.
Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 32—Telecommunications Service

PROPOSED RESCISSION

4 CSR 240-32.160 Customer Disclosure Requirements. This rule
established customer disclosure requirements.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is no longer within the Missouri Public Service Commission’s
authority as described in section 392.611, RSMo.

AUTHORITY: sections 386.040, 386.250 and 392.200, RSMo 2000.
Original rule filed Dec. 29, 2000, effective Aug. 30, 2001.
Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
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HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 32—Telecommunications Service

PROPOSED RESCISSION

4 CSR 240-32.170 Standards for Prepaid Calling Service. This
rule established standards for prepaid calling services.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is no longer within the Missouri Public Service Commission’s
authority as described in section 392.611, RSMo.

AUTHORITY: sections 386.040, 386.250 and 392.200, RSMo 2000.
Original rule filed Dec. 29, 2000, effective Aug. 30, 2001.
Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing

at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 32—Telecommunications Service

PROPOSED RESCISSION

4 CSR 240-32.180 Definitions—Caller Identification Blocking
Service. This rule defined terms used in section 4 CSR 240-32.190.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is no longer within the Missouri Public Service Commission’s
authority as described in section 392.611, RSMo.

AUTHORITY: sections 386.040 and 386.250, RSMo 2000 and
392.200, RSMo Supp 2003. Emergency rule filed Sept. 26, 2003,
effective Oct. 6, 2003, expired April 2, 2004. Original rule filed Nov.
4, 2003, effective March 30, 2004. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 32—Telecommunications Service

PROPOSED RESCISSION

4 CSR 240-32.190 Standards for Providing Caller Identification
Blocking Service. This rule set forth standards to be followed for
Caller Identification Blocking Service.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is no longer within the Missouri Public Service Commission’s
authority as described in section 392.611, RSMo.
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AUTHORITY: sections 386.040 and 386.250, RSMo 2000 and sec-
tion 392.200, RSMo Supp. 2010. Emergency rule filed Sept. 26,
2003, effective Oct. 6, 2003, expired April 2, 2004. Original rule
filed Nov. 4, 2003, effective March 30, 2004. Amended: Filed Nov.
4, 2010, effective June 30, 2011. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 32—Telecommunications Service

PROPOSED RESCISSION

4 CSR 240-32.200 General Provisions for the Assignment,
Provision and Termination of 211 Service. This rule set forth
application requirements for Information and Referral Services
Providers. 

PURPOSE: This rule is rescinded in its entirety because the subject
matter is consolidated into Chapter 28.

AUTHORITY: sections 386.040 and 386.250, RSMo 2000 and
392.200, RSMo Supp. 2003. Emergency rule filed Feb. 9, 2004,
effective March 15, 2004, expired Sept. 10, 2004. Original rule filed
March 12, 2004, effective Sept. 30, 2004. Rescinded: Filed April 1,
2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service

Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 33—Service and Billing Practices for 

Telecommunications Companies

PROPOSED RESCISSION

4 CSR 240-33.010 General Provisions. This rule described the gen-
eral provisions of this chapter.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is no longer within the Missouri Public Service Commission’s
authority as described in section 392.611, RSMo.

AUTHORITY: sections 386.040 and 386.250, RSMo 2000 and
392.200, RSMo Supp. 2003. Original rule filed Jan. 14, 1977, effec-
tive Oct. 1, 1977. Rescinded and readopted: Filed Aug. 26, 1999,
effective April 30, 2000. Amended: Filed Jan. 28, 2004, effective
Sept. 30, 2004. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
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Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 33—Service and Billing Practices for 

Telecommunications Companies

PROPOSED RESCISSION

4 CSR 240-33.020 Definitions. This rule defined various terms used
in this chapter. 

PURPOSE: This rule is rescinded in its entirety because the subject
matter is consolidated into Chapter 28.

AUTHORITY: sections 386.040 and 386.250, RSMo 2000 and
392.200, RSMo Supp. 2003. Original rule filed Jan. 14, 1977, effec-
tive Oct. 1, 1977. Rescinded and readopted: Filed Aug. 26, 1999,
effective April 30, 2000. Amended: Filed Jan. 28, 2004, effective
Sept. 30, 2004. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 33—Service and Billing Practices for 

Telecommunications Companies

PROPOSED RESCISSION

4 CSR 240-33.040 Billing and Payment Standards for Residential
Customers. This rule established billing and payment standards to
be observed by telecommunications companies and residential cus-
tomers in resolving questions regarding billing and payment matters

so that reasonable and uniform standards existed for billing and pay-
ment practices for all telecommunications companies.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is no longer within the Missouri Public Service Commission’s
authority as described in section 392.611, RSMo.

AUTHORITY: sections 386.040 and 386.250, RSMo 2000 and
392.200, RSMo Supp. 2003. Original rule filed Jan. 14, 1977, effec-
tive Oct. 1, 1977. Amended: Filed Dec. 31, 1979, effective Sept. 2,
1980. Rescinded and readopted: Filed Aug. 26, 1999, effective April
30, 2000. Amended: Filed Jan. 28, 2004, effective Sept. 30, 2004.
Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 33—Service and Billing Practices for 

Telecommunications Companies

PROPOSED RESCISSION

4 CSR 240-33.045 Requiring Clear Identification and Placement
of Separately Identified Charges on Customer Bills. This rule
clarified items that were separately identified on customer bills, pro-
vided guidance for labeling such items, and required clear disclosure
to customers of the total anticipated service charges for new services
for which they contract.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is no longer within the Missouri Public Service Commission’s
authority as described in section 392.611, RSMo.

AUTHORITY: sections 386.040, 386.250, 392.220, 392.240,
392.451 and 392.470, RSMo 2000 and 392.200, RSMo Supp. 2004.
Original rule filed Feb. 3, 2005, effective Oct. 30, 2005. Rescinded:
Filed April 1, 2015.
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PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 33—Service and Billing Practices for 

Telecommunications Companies

PROPOSED RESCISSION

4 CSR 240-33.050 Deposits and Guarantees of Payment for
Residential Customers. This rule established uniform standards
dealing with the application and requirements of deposits and guar-
antee of payment so that reasonable and uniform standards existed
regarding deposits and guarantees required by telecommunications
companies.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is no longer within the Missouri Public Service Commission’s
authority as described in section 392.611, RSMo.

AUTHORITY: sections 386.040, RSMo 1994 and 386.250 and
392.200, RSMo Supp. 1998. Original rule filed Jan. 14, 1977, effec-
tive Oct. 1, 1977. Amended: Filed Dec. 31, 1979, effective Sept. 2,
1980. Rescinded and readopted: Filed Aug. 26, 1999, effective April
30, 2000. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102. To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at

http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 33—Service and Billing Practices for 

Telecommunications Companies

PROPOSED RESCISSION

4 CSR 240-33.060 Residential Customer Inquiries. This rule
established procedures to be followed when residential customers
made inquiries of telecommunications companies so that such
inquiries were handled in a reasonable manner. 

PURPOSE: This rule is rescinded in its entirety because concepts
related to the subject matter are encompassed in provisions of
Chapter 28.

AUTHORITY: sections 386.040 and 386.250, RSMo 2000 and
392.200, RSMo Supp. 2003. Original rule filed Jan. 14, 1977, effec-
tive Oct. 1, 1977. Rescinded and readopted: Filed Aug. 26, 1999,
effective April 30, 2000. Amended: Filed Aug. 16, 2002, effective
April 30, 2003. Amended: Filed Jan. 28, 2004, effective Sept. 30,
2004. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.
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Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 33—Service and Billing Practices for 

Telecommunications Companies

PROPOSED RESCISSION

4 CSR 240-33.070 Discontinuance of Service to Residential
Customers. This rule prescribed the conditions under which service
to a residential customer could be discontinued and established pro-
cedures to be followed by telecommunications companies and resi-
dential customers regarding those matters so that reasonable and uni-
form standards existed for the discontinuance of service.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is no longer within the Missouri Public Service Commission’s
authority as described in section 392.611, RSMo.

AUTHORITY: sections 386.040 and 386.250, RSMo 2000 and
392.200, RSMo Supp. 2003. Original rule filed Jan. 14, 1977, effec-
tive Oct. 1, 1977. Amended: Filed July 5, 1983, effective Feb. 11,
1984. Emergency amendment filed Dec. 20, 1983, effective Jan. 1,
1984, expired Feb. 11, 1984. Rescinded and readopted: Filed Aug.
26, 1999, effective April 30, 2000. Amended: Filed Oct. 30, 2002,
effective July 30, 2003. Amended: Filed Jan. 28, 2004, effective
Sept. 30, 2004. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 33—Service and Billing Practices for 

Telecommunications Companies

PROPOSED RESCISSION

4 CSR 240-33.080 Disputes by Residential Customers. This rule
established the procedures by which disputes between residential cus-

tomers and telecommunications companies were to be resolved so
that reasonable and uniform standards existed for handling disputes.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is no longer within the Missouri Public Service Commission’s
authority as described in section 392.611, RSMo.

AUTHORITY: sections 386.040 and 386.250, RSMo 2000 and
392.200, RSMo Supp. 2003. Original rule filed Jan. 14, 1977, effec-
tive Oct. 1, 1977. Rescinded and readopted: Filed Aug. 26, 1999,
effective April 30, 2000. Amended: Filed Jan. 28, 2004, effective
Sept. 30, 2004. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 33—Service and Billing Practices for 

Telecommunications Companies

PROPOSED RESCISSION

4 CSR 240-33.090 Settlement Agreements with Residential
Customers. This rule established a procedure so a residential cus-
tomer could obtain an extension of time in which to pay charges due
to a telecommunications company so that reasonable and uniform
standards were established with regard to payment extensions.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is no longer within the Missouri Public Service Commission’s
authority as described in section 392.611, RSMo.

AUTHORITY: sections 386.040, RSMo 1994 and 386.250 and
392.200, RSMo Supp. 1998. Original rule filed Jan. 14, 1977, effec-
tive Oct. 1, 1977. Rescinded and readopted: Filed Aug. 26, 1999,
effective April 30, 2000. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.
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PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2014, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 33—Service and Billing Practices for 

Telecommunications Companies

PROPOSED RESCISSION

4 CSR 240-33.100 Variance. This rule established the procedure to
be followed by a telecommunications company or customer when
either sought a variance from any provision of this chapter.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is consolidated into Chapter 28.

AUTHORITY: sections 386.040, RSMo 1994 and 386.250 and
392.200, RSMo Supp. 1998. Original rule filed Jan. 14, 1977, effec-
tive Oct. 1, 1977. Rescinded and readopted: Filed Aug. 26, 1999,
effective April 30, 2000. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by

the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 33—Service and Billing Practices for 

Telecommunications Companies

PROPOSED RESCISSION

4 CSR 240-33.110 Commission Complaint Procedures. This rule
set forth the procedures to be followed when companies filed formal
or informal complaints with the commission regarding matters cov-
ered in this chapter.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is consolidated into Chapter 28.

AUTHORITY: sections 386.040 and 386.250, RSMo 2000 and
392.200, RSMo Supp. 2003. Original rule filed Jan. 14, 1977, effec-
tive Oct. 1, 1977. Rescinded and readopted: Filed Aug. 26, 1999,
effective April 30, 2000. Amended: Filed Feb. 17, 2004, effective
Sept. 30, 2004. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 33—Service and Billing Practices for 

Telecommunications Companies

PROPOSED RESCISSION

4 CSR 240-33.120 Payment Discounts for Schools and Libraries
that Receive Federal Universal Service Fund Support. This rule
established tariff filing requirements that enabled schools and
libraries to receive Federal Universal Service Funding.
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PURPOSE: This rule is rescinded in its entirety.  After review, it was
determined that federal law is sufficient to protect Missourians as it
relates to Payment Discounts for Schools and Libraries that Receive
Federal Universal Service Fund Support.

AUTHORITY: sections 386.040, RSMo 1994, 386.250 and 392.200,
RSMo Supp. 1998. Original rule filed Aug. 26, 1999, effective April
30, 2000. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 33—Service and Billing Practices for 

Telecommunications Companies

PROPOSED RESCISSION

4 CSR 240-33.130 Operator Service. This rule established stan-
dards to be followed by telecommunications companies that provided
operator services.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is no longer within the Missouri Public Service Commission’s
authority as described in section 392.611, RSMo.

AUTHORITY: sections 386.040, RSMo 1994, 386.250 and 392.200,
RSMo Supp. 1998. Original rule filed Aug. 26, 1999, effective April
30, 2000. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC

HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 33—Service and Billing Practices for 

Telecommunications Companies

PROPOSED RESCISSION

4 CSR 240-33.140 Pay Telephone. This rule established standards
to be followed by telecommunications companies that provided pay
telephone service.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is no longer within the Missouri Public Service Commission’s
authority as described in section 392.611, RSMo.

AUTHORITY: sections 386.040, RSMo 1994, 386.250 and 392.200,
RSMo Supp. 1998. Original rule filed Aug. 26, 1999, effective April
30, 2000. Rescinded: Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
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the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 33—Service and Billing Practices for 

Telecommunications Companies

PROPOSED RESCISSION

4 CSR 240-33.150 Verification of Orders for Changing
Telecommunications Service Provider. This rule reduced or elim-
inated the practice of “slamming,” the unauthorized change of a cus-
tomer’s preferred telecommunications carrier without the customer’s
knowledge or consent, by establishing the requirements telecommu-
nications companies were required to follow in changing telecommu-
nications providers pursuant to customer request.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is consolidated into Chapter 28.

AUTHORITY: sections 386.040, 386.250, and 392.540, RSMo 2000
and 392.200, RSMo Supp. 2003. Emergency rule filed Oct. 21, 1998,
effective Jan. 1, 1999, expired June 29, 1999. Emergency rule filed
June 17, 1999, effective June 30, 1999, terminated Nov. 30, 1999.
Original rule filed July 8, 1999, effective Nov. 30, 1999. Amended:
Filed Jan. 28, 2004, effective Sept. 30, 2004. Rescinded: Filed April
1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 33—Service and Billing Practices for 

Telecommunications Companies

PROPOSED RESCISSION

4 CSR 240-33.160 Customer Proprietary Network Information.
This rule established the procedures by which telecommunications
companies used, disclosed, or permitted access to customer propri-
etary network information.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is no longer within the Missouri Public Service Commission’s
authority as described in section 392.611, RSMo.

AUTHORITY: sections 386.040, 386.250, 392.185(9), and 392.470,
RSMo 2000. Original rule filed March 30, 2004, effective Nov. 30,
2004. Amended: Filed Jan. 25, 2008, effective Sept. 30, 2008.
Amended: Filed Dec. 16, 2009, effective July 30, 2010. Rescinded:
Filed April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 33—Service and Billing Practices for 

Telecommunications Companies

PROPOSED RESCISSION

4 CSR 240-33.170 Relay Missouri Surcharge Billing and
Collections Standards. This rule established uniform standards for
telecommunications companies and interconnected Voice-over-
Internet Protocol service providers to bill, collect, and remit the
Relay Missouri Surcharge. The purpose of the surcharge was to gen-
erate funding for a statewide dual-party relay system and a statewide
telecommunications distribution program as prescribed by sections
209.253 through 209.259, RSMo 2000, and section 209.251, RSMo
Supp. 2008.

PURPOSE: This rule is rescinded in its entirety because the subject
matter is consolidated into Chapter 28.

AUTHORITY: section 209.251, RSMo Supp. 2008 and sections
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209.253, 209.255, 209.257, 209.258, 209.259, 386.040, 386.250,
392.185(1), (2), (3), and (8), and 392.470, RSMo 2000. Original
rule filed Sept. 30, 2008, effective April 30, 2009. Rescinded: Filed
April 1, 2015.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC
HEARING: Anyone may file comments in support of or in opposition
to this proposed rescission with the Missouri Public Service
Commission, Morris L. Woodruff, Secretary of the Commission, PO
Box 360, Jefferson City, MO 65102.  To be considered, comments
must be received at the commission’s offices on or before June 29,
2015, and should include a reference to Commission Case No. TX-
2015-0097. Comments may also be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp. A public hearing regarding this pro-
posed rescission is scheduled for July 6, 2015, at 10:00 a.m., in
Room 305 of the Governor Office Building, 200 Madison St.,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rescission, and may be asked to
respond to commission questions.  

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hearing
at one (1) of the following numbers: Consumer Services Hotline 1-
800-392-4211 or TDD Hotline 1-800-829-7541.

Title 19—DEPARTMENT OF HEALTH AND 
SENIOR SERVICES

Division 20—Division of Community and Public Health
Chapter 28—Immunization

PROPOSED AMENDMENT

19 CSR 20-28.010 Immunization Requirements for School
Children. The department is amending sections (1), (2), and (3);
and deleting section (4) and the forms which follow the rule in the
Code of State Regulations.

PURPOSE: This rule amendment revises the requirements for school
children to include meningococcal vaccine for students in eighth
grade and a booster dose for students in twelfth grade. Also, the
amendment clarifies requirements and incorporates by reference
required forms and supporting documents. 

PUBLISHER’S NOTE:  The secretary of state has determined that
the publication of the entire text of the material which is incorporated
by reference as a portion of this rule would be unduly cumbersome
or expensive. This material as incorporated by reference in this rule
shall be maintained by the agency at its headquarters and shall be
made available to the public for inspection and copying at no more
than the actual cost of reproduction.  This note applies only to the
reference material. The entire text of the rule is printed here.

(1) [As mandated by section 167.181, RSMo, each superin-
tendent of a public, private, parochial, or parish school shall
have a record prepared showing the immunization status of
every child enrolled in or attending a school under the super-
intendent’s jurisdiction.] The [school] superintendent of each

public, private, parochial, or parish school shall make a summary
report to the Department of Health and Senior Services no later than
October 15 of each school year. This date is necessitated by the law
which prohibits the enrollment and attendance of students who are in
noncompliance. This report shall include aggregate immunization
information by grade [or age] by vaccine antigen, number of stu-
dents enrolled, number of students in compliance with state immu-
nization requirements, number of students in progress, number of
students with signed medical exemption, number of students with
signed religious exemption, number of students noncompliant with
immunization record, and number of students with no immunization
record. Each school superintendent or designee shall submit a sum-
mary report for all schools under the administrator’s jurisdiction.
Separate reports for each school should not be submitted, although
separate lists shall be maintained in each school for auditing purpos-
es.  

(A) Exclusion of students in noncompliance, section 167.181,
RSMo. Students cannot attend school unless they are properly immu-
nized and can provide satisfactory evidence of the immunization or
unless they are exempted. The school administration shall exercise its
power of pupil suspension or expulsion under section 167.161,
RSMo, and possible summary suspension under section 167.171,
RSMo, until the violation is removed.  Transfer students in noncom-
pliance shall not be permitted to enroll or attend school. Students
[who were] enrolled during the previous school year shall be denied
attendance for the current school year if not in compliance. Under
section 160.2000, RSMo, children of military families shall be given
thirty (30) days from the date of enrollment to obtain any required
immunization, or initial vaccination for a required series of immu-
nizations. A student determined to be homeless by school officials
may be enrolled in school for no more than thirty (30) days prior to
providing satisfactory evidence of immunization.  If the homeless
student’s immunization record is not obtained within the thirty (30)
days and the student is still eligible for services under the homeless
education program, the student [must] shall begin the immunization
series and demonstrate that satisfactory progress has been accom-
plished within ninety (90) days. If the homeless student is exempted
from receiving immunizations, then after the initial thirty- (30-) day
enrollment, the student [must] shall provide documentation in
accordance with the exemption requirements included herein. For the
purpose of this paragraph, a homeless student shall be defined as a
student who lacks a fixed, regular, and adequate nighttime residence;
or who has a primary nighttime residence in a supervised publicly or
privately operated shelter or in an institution providing temporary
residence or in a public or private place not designated for or ordi-
narily used as a regular sleeping accommodation for human beings.

(C) It is unlawful for any student to attend school unless the stu-
dent has been immunized according to this rule or unless a signed
statement of medical or religious exemption is on file with the school
administrator. In the event of an outbreak or suspected outbreak of a
vaccine-preventable disease within a particular facility, the adminis-
trator of the facility shall follow the control measures instituted by the
local health authority or the Department of Health and Senior
Services pursuant to 19 CSR 20-20.040.

1. Medical exemption. A student shall be exempted from the
immunization requirements of this rule as provided in section
167.181, RSMo, upon signed certification by a licensed doctor of
medicine (MD), doctor of osteopathy (DO), or his or her designee
indicating that either the immunization would seriously endanger the
student’s health or life or the student has documentation of disease or
laboratory evidence of immunity to the disease. The exemption shall
be provided on an original Department of Health and Senior
Services’ form Imm.P.12[, included herein,] and shall be placed on
file with the school immunization health record for each student with
a medical exemption. The Imm.P.12 form is incorporated by refer-
ence in this rule as published June 2012 by the Department of
Health and Senior Services and may be obtained by contacting a
medical provider, local public health agency, or the department’s
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Bureau of Immunization Assessment and Assurance at PO Box
570, Jefferson City, MO 65102-0570, or by calling 800-219-3224.
This rule does not incorporate any subsequent amendments or
additions. This need not be renewed annually.

2. Religious exemption. A student shall be exempted from the
immunization requirements of this rule as provided in section
167.181, RSMo, if one (1) parent or guardian objects in writing to
the school administrator that immunization of that student violates
his/her religious beliefs. This exemption must be provided on an
original Department of Health and Senior Services’ form
Imm.P.11A, [included herein,] and shall be signed by the parent
or guardian and placed on file with the school immunization health
record. The Imm.P.11A form is incorporated by reference in this
rule as published April 2012 by the Department of Health and
Senior Services and may be obtained by contacting a medical
provider, local public health agency, or the department’s Bureau
of Immunization Assessment and Assurance at PO Box 570,
Jefferson City, MO 65102-0570, or by calling 800-219-3224. This
rule does not incorporate any subsequent amendments or addi-
tions. This need not be renewed annually.

3. Immunization in progress. Section 167.181, RSMo, provides
that students may continue to attend school as long as they have start-
ed an immunization series and provide satisfactory evidence indicat-
ing progress is being accomplished. An original Department of
Health and Senior Services’ form Imm.P.14[, included herein,]
shall be completed and placed on file with the school immunization
health record of each student with immunizations in progress. The
Imm.P.14 form is incorporated by reference in this rule as pub-
lished June 2012 by the Department of Health and Senior
Services and may be obtained by contacting a medical provider,
local public health agency, or the department’s Bureau of
Immunization Assessment and Assurance at PO Box 570,
Jefferson City, MO 65102-0570, or by calling 800-219-3224. This
rule does not incorporate any subsequent amendments or addi-
tions. Failure to meet the next scheduled appointment constitutes
noncompliance with the school immunization law and exclusion shall
be initiated immediately.  Refer to subsection (1)(A) of this rule
regarding exclusion of students in noncompliance.

(2) [For school attendance, students shall be immunized
against vaccine-preventable diseases as established by the
Department of Health and Senior Services and provide
required documentation of immunization status.] Review of
immunization requirements for school entry shall be conducted
annually by each school superintendent or designee. Age- or grade-
appropriate vaccine requirements shall be according to [the attach-
ments listed in section (4), which are included herein.
Review of immunization requirements for school entry shall
be conducted annually by each school superintendent or
designee. Proposed revisions to the immunization require-
ments shall be recommended by the State Advisory
Committee on Childhood Immunizations and the State Board
of Health and be made available by the Department of Health
and Senior Services by May 1 of each calendar year] the
Missouri School Immunization Requirements Vaccines Received 0–
18 Years of Age, published on April 2014 or the Centers for
Disease Control and Prevention’s Catch-up Immunization
Schedule for Persons Aged 4 Months through 18 Years Who Start
Late or Who Are More Than 1 Month Behind, published January
2014.  These schedules are incorporated by reference in this rule
and are available on the Department of Health and Senior
Services’ website at http://health.mo.gov/immunizations/schoolre-
quirements.php or by contacting the department’s Bureau of
Immunization Assessment and Assurance at PO Box 570,
Jefferson City, MO 65102-0570, or by calling 800-219-3224. This
rule does not incorporate any subsequent amendments or addi-
tions. Revisions to school immunization requirements shall be
required for school attendance one (1) full year after publication in

the Code of State Regulations, beginning with the first day of school
of that school year.  

[(A) One (1) dose of varicella vaccine shall be required for
all students starting kindergarten as of and after the begin-
ning of the 2005–2006 school year through the end of the
2009–2010 school year.

(B) Two (2) doses of varicella vaccine shall be required for
all students starting kindergarten as of and after the begin-
ning of the 2010–2011 school year.

(C) One (1) dose of Tdap (tetanus, diphtheria, and pertus-
sis) vaccine shall be required for all students starting eighth
grade as of and after the beginning of the 2010–2011 school
year.]

(3) The parent or guardian shall furnish the superintendent or
designee satisfactory evidence of immunization or exemption from
immunization.

(A) Satisfactory evidence of immunization means a statement, cer-
tificate, or record from a physician or his or her designee, other rec-
ognized health facility, immunization registry, school record, or child
care record stating that the required immunizations have been given
to the person and verifying the type of vaccine.  This statement, cer-
tificate, or record shall provide documentation of the specific antigen
and the month, day, and year of vaccine administration. [However,
if a student starting kindergarten as of and after the begin-
ning of the 2010–2011 school year has had varicella (chick-
enpox) disease, a licensed healthcare provider (e.g., school
or occupational clinic nurse, nurse practitioner, physician
assistant, physician) may sign and place on file with the
superintendent or designee a written statement document-
ing previous varicella (chickenpox) disease.  For students
starting kindergarten as of and after the beginning of the
2005–2006 school year through the end of the 2009–2010
school year, the parent or guardian or a licensed doctor of
medicine (MD) or doctor of osteopathy (DO) or his or her
designee may sign and place on file with the superintendent
or designee a written statement documenting previous vari-
cella (chickenpox) disease. The statement may contain word-
ing such as: “This is to verify that (name of student) had
varicella (chickenpox) disease on or about (date) and does
not need varicella vaccine.”

(4) Immunization schedule requirements for students shall
be—

(A) Missouri School Immunization Schedule Vaccines
Received 0–6 Years of Age, included herein;

(B) Missouri School Immunization Schedule Vaccines
Received 7–18 Years of Age, included herein; and

(C) Catch-up Immunization Schedule for Persons Aged 4
Months–18 Years Who Start Late or Who Are More Than 1
Month Behind, included herein.]

AUTHORITY: section 192.006, RSMo 2000, and sections 167.181
and 192.020, RSMo Supp. [2011] 2013. This rule was previously
filed as 13 CSR 50-110.010.  Original rule filed April 24, 1974, effec-
tive May 4, 1974. For intervening history, please consult the Code of
State Regulations. Amended: Filed March 30, 2015.

PUBLIC COST: This proposed amendment will cost state agencies or
political subdivisions eighty-six thousand five hundred sixty-two dol-
lars ($86,562) annually in the aggregate.

PRIVATE COST: This proposed amendment will cost private entities
three million two hundred ninety-three thousand one hundred nine-
teen dollars ($3,293,119) annually in the aggregate.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed amendment with the

Page 579
May 1, 2015
Vol. 40, No. 9 Missouri Register



Missouri Department of Health and Senior Services, Division of
Community and Public Health, Harold Kirbey, Division Director, PO
Box 570, Jefferson City, MO 65102-0570. To be considered, com-
ments must be received within thirty (30) days after publication of
this notice in the Missouri Register.  No public hearing is scheduled.  

Page 580 Proposed Rules
May 1, 2015

Vol. 40, No. 9



Page 581
May 1, 2015
Vol. 40, No. 9 Missouri Register



May 1, 2015
Vol. 40, No. 9Page 582 Proposed Rules



Page 583
May 1, 2015
Vol. 40, No. 9 Missouri Register



May 1, 2015
Vol. 40, No. 9Page 584 Proposed Rules



Title 19—DEPARTMENT OF HEALTH AND 
SENIOR SERVICES

Division 20—Division of Community and Public Health
Chapter 28—Immunization

PROPOSED AMENDMENT

19 CSR 20-28.040 Day Care Immunization Rule. The department
is amending sections (1), (2), (3) and deleting section (5) and the
forms which follow the rule in the Code of State Regulations.

PURPOSE:  This amendment clarifies requirements and incorporates
by reference required forms and supporting documents. 

PUBLISHER’S NOTE:  The secretary of state has determined that
the publication of the entire text of the material which is incorporated
by reference as a portion of this rule would be unduly cumbersome
or expensive.  This material as incorporated by reference in this rule
shall be maintained by the agency at its headquarters and shall be
made available to the public for inspection and copying at no more
than the actual cost of reproduction.  This note applies only to the
reference material. The entire text of the rule is printed here.

(1) As mandated by section 210.003, RSMo, the administrator of
each public, private, or parochial day care center, preschool, or
nursery school caring for ten (10) or more children shall have a
record prepared showing the immunization status of every child
enrolled in or attending a facility under the administrator’s jurisdic-
tion. [An annual summary report shall be made by January
15 of each year showing the immunization status of each
child enrolled using forms provided for this purpose by the
Department of Health and Senior Services.  All facilities car-
ing for or licensed for ten (10) or more children must submit
a summary report.  This report shall include immunization
information by age up to kindergarten entry, by vaccine anti-
gen, number of children enrolled, number of children fully
immunized, number of children in progress, number of chil-
dren with signed medical exemption, number of children
with signed parental exemption, number of children in non-
compliance, and number of children with proof of varicella
disease.] Each administrator caring for or licensed for ten (10)
or more children shall complete an annual summary report
showing the immunization status of each child enrolled and sub-
mit to the Department of Health and Senior Services no later
than January 15 of each year. The summary report shall be sub-
mitted electronically through the department’s online system at
http://health.mo.gov/immunizations/daycarerequirements.php
or by completing and mailing the Imm.P-32 form to the Bureau
of Immunization Assessment and Assurance, PO Box 570,
Jefferson City, MO 65102-0570. The Imm.P-32 form is incorpo-
rated by reference in this rule as published October 2013 by the
Department of Health and Senior Services and may be obtained
by contacting the department’s Bureau of Immunization
Assessment and Assurance at PO Box 570, Jefferson City, MO
65102-0570, or by calling 800-219-3224. This rule does not incor-
porate any subsequent amendments or additions.

(2) No child shall enroll in or attend a public, private, or parochial
day care center, preschool, or nursery school caring for ten (10) or
more children unless the child has been adequately immunized
according to this rule. Children attending elementary school who
receive before or after school care, or both, shall meet the immuniza-
tion requirements established in the School Immunization Rule, 19
CSR 20-28.010. Age-appropriate vaccine requirements will be
according to [the attachments listed in section (5)] the
Missouri Day Care Immunization Requirements Vaccines
Received 0-18 Years of Age or the Center for Disease Control and
Prevention’s Catch-up Immunization Schedule for Persons Aged
4 Months through 18 Years Who Start Late or Who Are More

Than 1 Month Behind.  These schedules are incorporated by ref-
erence in this rule as published February 2014 by the Department
of Health and Senior Services and are available on the web at
http://health.mo.gov/immunizations/daycarerequirements.php
or by contacting the department’s Bureau of Immunization
Assessment and Assurance at PO Box 570, Jefferson City, MO
65102-0570, or by calling 800-219-3224.  This rule does not incor-
porate any subsequent amendments or additions.

(3) Section 210.003, RSMo, provides that a child who has not com-
pleted all appropriate immunizations may enroll if—

(A) Satisfactory evidence is produced that the child has begun the
process of immunization. The child may continue to attend as long
as they have started an immunization series and provide satisfactory
evidence indicating progress is being accomplished.  The
Department of Health and Senior Services’ form Imm.P.14[, includ-
ed herein,] shall be completed and placed on file with the child’s
immunization health record for each child with immunizations in
progress.  Failure to meet the next scheduled appointment constitutes
noncompliance with the day care immunization law, and action shall
be initiated immediately by the administrator to have the child
excluded from the facility. The Imm.P.14 form is incorporated by
reference in this rule as published June 2012 and may be
obtained by contacting a medical provider, local public health
agency, or the department’s Bureau of Immunization Assessment
and Assurance at PO Box 570, Jefferson City, MO 65102-0570,
or by calling 800-219-3224.  This rule does not incorporate any
subsequent amendments or additions.

(B) The parent or guardian has signed and placed on file with the
day care administrator a statement of exemption which may be either
of the following:

1. A medical exemption, by which a child shall be exempted
from the requirements of this rule upon signed certification by a
licensed doctor of medicine (MD), doctor of osteopathy (DO), or his
or her designee indicating that either the immunization would seri-
ously endanger the child’s health or life, or the child has documen-
tation of disease or laboratory evidence of immunity to the disease.
The Department of Health and Senior Services’ form Imm.P.12[,
included herein,] shall be placed on file with the immunization
record of each child with a medical exemption.  The Imm.P.12 form
is incorporated by reference in this rule as published June 2012
by the Department of Health and Senior Services and may be
obtained by contacting a medical provider, local public health
agency, or the department’s Bureau of Immunization Assessment
and Assurance at PO Box 570, Jefferson City, MO 65102-0570,
or by calling 800-219-3224. This rule does not incorporate any
subsequent amendments or additions. The medical exemption
need not be renewed annually; or

2. A parent or guardian exemption, by which a child shall be
exempted from the requirements of this rule if one (1) parent or
guardian files a written objection to immunization with the day care
administrator.  The Department of Health and Senior Services’ form
Imm.P.11[, included herein,] shall be signed by the parent or
guardian and placed on file with the immunization record of each
child with a parental exemption. The parental exemption must be
renewed annually. The Imm.P.11 form is incorporated by refer-
ence in this rule as published July 2010 by the Department of
Health and Senior Services and may be obtained by contacting a
medical provider, local public health agency, or the department’s
Bureau of Immunization Assessment and Assurance at PO Box
570, Jefferson City, MO 65102-0570, or by calling 800-219-3224.
This rule does not incorporate any subsequent amendments or
additions.

[(5) Immunization requirements for children attending day
care facilities shall be:

(A) Missouri Day Care Immunization Requirements
Vaccines Received 0–6 Years of Age, included herein; and
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(B) Catch-up Immunization Schedule for Persons Aged 4
Months–6 Years Who Start Late or Who Are More Than 1
Month Behind, included herein.]

AUTHORITY: sections 192.006 and 210.003, RSMo 2000.
Emergency rule filed Aug. 1, 1995, effective Aug. 11, 1995, expired
Dec. 8, 1995. Original rule filed April 17, 1995, effective Nov. 30,
1995. For intervening history, please consult the Code of State
Regulations. Amended: Filed March 30, 2015.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed amendment with the
Missouri Department of Health and Senior Services, Division of
Community and Public Health, Harold Kirbey, Division Director, PO
Box 570, Jefferson City, MO 65102-0570.  To be considered, com-
ments must be received within thirty (30) days after publication of
this notice in the Missouri Register. No public hearing is scheduled.  
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