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Title 20—DEPARTMENT OF
INSURANCE, FINANCIAL

INSTITUTIONS AND
PROFESSIONAL REGISTRATION
Division 2245—Real Estate Appraisers
Chapter 10—Appraisal Management

Company 

20 CSR 2245-10.010 Appraisal Manage-
ment Company Application Requirements   

PURPOSE: This rule informs applicants of
the requirements, procedures, and qualifica-
tions necessary for obtaining a license.

(1) To apply for a license, an appraisal man-
agement company (AMC) shall submit a non-
refundable initial application fee as estab-
lished by rule in 20 CSR 2245-5.020(2) along
with the written application on a form provid-
ed by the commission which shall include,
but is not limited to, the following informa-
tion:

(A) Name of entity seeking registration;
(B) Business address of entity seeking reg-

istration, which shall be located and main-
tained in this state;

(C) Phone contact information of the entity
seeking registration;

(D) The name and contact information for
the company’s agent for service of process in
this state; 

(E) The name, address, and contact infor-
mation for any individual or any corporation,
partnership, or other business entity that
owns more than ten percent (10%) of the
appraisal management company;

(F) The name, address, and contact infor-
mation for a designated controlling person to
be the primary communication source for the
commission; 

(G) Proof of submission of fingerprints to
the Missouri State Highway Patrol’s approved
vendor for both a Missouri State Highway
Patrol and Federal Bureau of Investigation
background check for the controlling person
and each person who owns more than ten per-
cent (10%) of an appraisal management com-
pany as listed on the application; 

(H) A surety bond in the amount of twenty
thousand dollars ($20,000); and

(I) Verification from each state, United
States territory, province, or country regulato-
ry entity in which a license, certificate, regis-
tration, or permit as an appraisal management
company is held or has ever been held, submit-
ted directly to the commission.

(2) An AMC which operates in this state under
more than one (1) business name (d.b.a.s or
“doing business as”) shall disclose the name

of each d.b.a. on the application for licen-
sure.

(3) The initial application submitted by the
appraisal management company shall include
the following certifications:

(A) That the AMC has a system in place to
verify appraisers on their panel are licensed
by the Missouri Real Estate Appraisers Com-
mission and hold a current, valid, unencum-
bered license to practice in the state of Mis-
souri; 

(B) That the AMC has in place a system to
review the work of all appraisers performing
appraisal services and that the services are
conducted in compliance with the Uniform
Standards of Professional Appraisal Practice; 

(C) That the AMC maintains a detailed
record of each service request that it receives
for appraisal services in Missouri and the
appraiser who performs the appraisal ser-
vices for the AMC; and

(D) That the AMC has reviewed each per-
son or entity that owns more than ten percent
(10%) of the AMC and no person or entity
owning more than ten percent (10%) of the
AMC has held a license or certificate that
was refused, denied, cancelled, revoked, or
surrendered in lieu of revocation.

(4) An AMC shall notify the commission in
writing within thirty (30) days of a change in
its controlling person, agent of record, or
ownership composition. 

(5) Each application for an appraisal manage-
ment company registration shall be made in
the name of the person or business entity
authorized to conduct business in Missouri.
No registration shall be issued to a company
that has no legal recognition. A Missouri
AMC shall maintain a current and active
authorization to conduct business in Missouri
with the Missouri Secretary of State.

AUTHORITY: sections 43.543, 339.509,
339.511, 339.513, and 339.544, RSMo
2016.* Original rule filed Nov. 13, 2012,
effective June 30, 2013. Amended: Filed Nov.
9, 2017, effective May 30, 2018.

*Original authority: 43.543, RSMo 1993, amended 2003,
2005, 2008, 2013; 339.509, RSMo 1990, amended 1998,
2012; 339.511, RSMo 1990, amended 1998, 2012;
339.513, RSMo 1990, amended 1990, 1998, 2007, 2012;
and 339.544, RSMo 1998.

20 CSR 2245-10.020 Appraisal Manage-
ment Company Standards of Practice

PURPOSE: This rule informs applicants of
the appraisal management company stan-
dards of practice.

(1) An appraisal management company
(AMC) that has been issued a registration by
the Missouri Real Estate Appraisers Com-
mission under these rules shall be responsible
for complying with the following:

(A) Shall maintain with the commission
the name and address of a registered agent for
service of process and shall furnish the com-
mission within five (5) business days of any
changes to the information on file;

(B) Shall maintain a complete record of all
requests for appraisal services referred to
state licensed and certified appraisers, the
amount of fees collected from borrowers or
clients as well as payments to the appraisers,
and shall make such information available
upon commission request;

(C) Shall separately state to the client the
fees paid to an appraiser for the appraisal ser-
vices and the fees charged by the appraisal
management company for services associated
with the management of the appraisal pro-
cess, including procurement of the apprais-
er’s services;

(D) Shall make available to the commission
any and all records that are required to be
kept or records deemed by the commission to
be pertinent to an investigation of a complaint
against a registrant;

(E) Shall designate a controlling person
responsible for ensuring compliance with the
acts and regulations and shall file with the
commission a certification identifying the
controlling person and that individual’s
acceptance of these responsibilities;

(F) Shall maintain all records for a period
of five (5) years. Additionally, records that
are used in judicial proceedings in which the
appraiser provided testimony related to the
assignment shall be retained for at least two
(2) years after disposition;

(G) At any time a document filed with the
commission becomes inaccurate or incom-
plete the registrant shall, within thirty (30)
days, file an amendment correcting the infor-
mation;

(H) Shall disclose to an appraiser within
their engagement documents verification of
their state registration with the Missouri Real
Estate Appraisers Commission;

(I) Shall conduct its appraisal management
services in accordance with the requirements
of section 129E(a) through (i) of the Truth in
Lending Act, 15 U.S.C. 1639e(a) through
(i), and regulations thereunder;

(J) Shall not employ any person directly
involved in appraisal management services
who has a license or certificate to act as an
appraiser in Missouri or in any other state
that was refused, denied, cancelled, revoked,
or surrendered in lieu of a pending revocation
and not subsequently granted or reinstated; 
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(K) Shall not knowingly enter into any inde-
pendent contractor arrangement, whether in
verbal, written, or in other form, with any
person who has had a license or certificate to
act as an appraiser in Missouri or in any other
state refused, denied, cancelled, revoked, or
surrendered in lieu of a pending revocation
and not subsequently granted or reinstated; 

(L) Shall not knowingly enter into any con-
tract, agreement, or other business relation-
ship directly involved with the performance of
real estate appraisal or appraisal management
services, whether in verbal, written, or any
other form, with any entity that employs, has
entered into an independent contract arrange-
ment, or has entered into any contract, agree-
ment, or other business relationship, whether
in verbal, written, or any other form, with any
person who has ever had a license or certifi-
cate to act as an appraiser in Missouri or in
any other state, refused, denied, cancelled,
revoked, or surrendered in lieu of a pending
revocation and not subsequently granted or
reinstated; 

(M) Shall not prohibit an appraiser who is
part of an appraiser panel from recording the
fee that the appraiser was paid by the appraisal
management company for the performance of
the appraisal within the appraisal report;

(N) Shall not require an appraiser to modify
any aspect of an appraisal report unless the
modification complies with Uniform Stan-
dards of Professional Appraisal Practice;

(O) Shall only require an appraiser to pre-
pare an appraisal under a time frame that
affords the appraiser, in their own profession-
al judgment,  the ability to meet all relevant
legal and professional obligations. Appraisers
shall decline appraisal assignments made out-
side of such time frame and shall notify  the
AMC accordingly; 

(P) Shall not prohibit or inhibit legal or
other allowable communication between the
appraiser and—

1. The lender;
2. A real estate licensee; or
3. Any person from whom the appraiser,

in the appraiser’s own professional judgment,
believes the communication would be rele-
vant;

(Q) Shall not require the appraiser to do
anything that does not comply with the—

1. Uniform Standards of Professional
Appraisal Practice;

2. Sections 339.500 to 339.549, RSMo,
and the regulations promulgated thereunder; 

3. Any assignment conditions required
by the client; or

4. The appraisal independence standards
of the Truth in Lending Act (TILA);

(R) Shall not make any portion of the
appraiser’s fee or the appraisal management

company’s fee contingent on a predetermined
or favorable outcome, including, but not lim-
ited to:

1. A loan closing; or
2. Specific dollar amount being achieved

by the appraiser in the appraisal report;
(S) Shall not require an appraiser to pro-

vide the appraisal management company with
the appraiser’s digital signature or seal; and

(T) Shall not alter, modify, or otherwise
change a completed appraisal report submit-
ted by an appraiser.

(2) No employee, director, officer, or agent of
an AMC shall influence or attempt to influ-
ence the development, reporting, or review of
an appraisal through coercion, extortion, col-
lusion, compensation, instruction, induce-
ment, intimidation, bribery, or in any other
manner, including but not limited to:

(A) Withholding or threatening to withhold
timely payment for an appraisal, except in
cases of substandard performance or non-
compliance with conditions of engagement;

(B) Withholding or threatening to withhold
future business or demoting, terminating, or
threatening to demote or terminate an
appraiser;

(C) Expressly or impliedly promising
future business, promotions, or increased
compensation for an appraiser;

(D) Conditioning the request for an
appraisal of the payment of an appraisal fee
or salary or bonuses on the opinion, conclu-
sion, or valuation to be reached, or on a pre-
liminary estimate or opinion requested from
an appraiser;

(E) Requiring that an appraiser provide an
estimated, predetermined, or desired valua-
tion in an appraisal report or provide estimat-
ed values or comparable sales at any time
prior to the appraiser’s completion of an
appraisal;

(F) Providing to an appraiser an anticipat-
ed, estimated, encouraged, or desired value
for a subject property or proposed or target
amount to be loaned to the borrower, except
that a copy of the sales contract for purchase
transactions may be provided;

(G) Providing an appraiser, or any entity or
person related to the appraiser, stock or other
financial or nonfinancial benefits;

(H) Allowing the removal of an appraiser
from an appraiser panel without prior written
notice to such appraiser outlining the rea-
son(s) for removal and allowing the appraiser
a reasonable amount of time to respond;

(I) Any other act or practice that knowing-
ly impairs or attempts to impair an apprais-
er’s independence, objectivity, or impartiali-
ty;

(J) Requiring an appraiser to collect an
appraisal fee on behalf of the AMC from the
borrower, homeowner, or other third party;
or

(K) Requiring an appraiser to indemnify an
AMC or hold an appraisal management com-
pany harmless for any liability, damage, loss-
es, or claims arising out of the services per-
formed by the AMC, and not the services
performed by the appraiser.

(3) Nothing in sections (1) and (2) of this reg-
ulation shall prohibit the AMC from request-
ing that an appraiser—

(A) Provide additional information about
the basis for a valuation; 

(B) Correct objective factual errors in an
appraisal report; or

(C) Provide additional information with the
appraisal regarding additional sales provided
through an established dispute process.

AUTHORITY: sections 339.509, 339.511, and
339.544, RSMo 2016.* Original rule filed
Nov. 13, 2012, effective June 30, 2013.
Amended: Filed Nov. 9, 2017, effective May
30, 2018.

*Original authority: 339.509, RSMo 1990, amended
1998, 2012; 339.511, RSMo 1990, amended 1998, 2012;
and 339.544, RSMo 1998.

20 CSR 2245-10.030 Renewal

PURPOSE: This rule establishes the expira-
tion and renewal dates for appraisal manage-
ment companies.

(1) Every license issued shall expire on June
30 of every even numbered year after the date
of issuance. The commission shall mail to
each registrant, at least sixty (60) days prior
to the expiration date of each renewal year, a
notice of the expiration and application for
renewal of the license to the address on file
with the commission. The commission may
issue a new registration for each renewal peri-
od upon receipt of a properly completed
renewal application, nonrefundable fee as
established by rule in 20 CSR 2245-5.020(2),
and satisfactory proof that the appraisal man-
agement company (AMC) meets all require-
ments for licensure renewal postmarked before
midnight on June 30 of each year of expira-
tion. Delinquent renewals shall be accompa-
nied by a nonrefundable delinquent fee as
established by rule in 20 CSR 2245-5.020(2).

(2) At the time of renewal the AMC shall cer-
tify to the commission on the renewal form
that—

(A) The AMC has a system and process in
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place to verify that an individual being added
to the appraiser panel holds an active license
in good standing in this state;

(B) The AMC has a system in place to ver-
ify that an individual whom the AMC is mak-
ing an assignment for the completion of an
appraisal has not had a license or certificate
refused, denied, cancelled, revoked, or sur-
rendered in lieu of pending revocation and not
subsequently granted or reinstated;

(C) The AMC has a system in place to per-
form an appraisal review on a periodic basis
of the work of all appraisers who are per-
forming appraisals for the AMC to validate
the appraisals are being conducted in compli-
ance with the Uniform Standards of Profes-
sional Appraisal Practice; and

(D) The AMC maintains a detailed record
of each service request for appraisal services
within the state of Missouri that it receives
from each appraiser who performs an
appraisal for the AMC in Missouri.

(3) Failure to receive the notice and applica-
tion to renew from the commission shall not
excuse the registrant from the requirements
for renewal contained in this rule.

AUTHORITY: sections 339.511, 339.525, and
339.544, RSMo 2016.* Original rule filed
Nov. 13, 2012, effective June 30, 2013.
Amended: Filed Nov. 9, 2017, effective May
30, 2018.

*Original authority: 339.511, RSMo 1990, amended 1998,
2012; 339.525, RSMo 1990, amended 1997, 2007, 2012;
and 339.544, RSMo 1998.

20 CSR 2245-10.040 Surety Bond Require-
ments

PURPOSE: This rule establishes surety bond
requirements for appraisal management com-
panies. 

(1) The appraisal management company
(AMC) shall maintain a valid surety bond in
the amount of twenty thousand dollars
($20,000) and shall submit proof of such
bond at the time of initial application, upon
renewal, upon maintaining the bond after a
draw-down, and at any time requested by the
commission. The surety bond shall be in a
form prescribed by the commission. 

(2) The bond shall accrue to the Missouri
Real Estate Appraisers Commission for the
benefit of a consumer claimant against the
AMC to secure the faithful performance of
the AMC’s obligations pursuant to sections
339.500 through 339.549, RSMo, and regu-
lations validly promulgated thereunder. 

(3) The bond shall be issued by a bonding or
insurance company authorized to do business
in Missouri and shall secure the faithful per-
formance of the AMC, its employees, or
agents in connection with the activities of the
AMC. 

(4) When an action is commenced on the
AMC’s bond, the commission may require
the filing of a new bond. Immediately upon
any recovery on the bond, the AMC shall file
a new bond with the commission demonstrat-
ing the full penal amount of twenty thousand
dollars ($20,000). 

(5) The surety bond is for the protection of
consumers and the commission may make a
claim on the bond on behalf of a consumer
sustaining injury as a result of the actions of
an AMC not in compliance with or in viola-
tion of sections 339.500 through 339.549,
RSMo. 

(6) Alternatively, in lieu of presenting a claim
on the bond directly, the commission may
release a copy of the bond to a consumer or
the consumer’s attorney. The request for
release of the bond to the commission shall
be in writing and contain sufficient documen-
tation of the basis for the claim and/or a final
judgment from a court of law granting the
consumer relief against the AMC. The
release of the bond from the commission
shall be in writing to the consumer or the
consumer’s attorney. 

(7) On receipt by the commission of notice of
intent to cancel a bond by a corporate surety,
the commission shall immediately notify the
AMC that is the principal of the bond of the
effective date of the cancellation. The AMC
shall provide, from the corporate surety to the
commission, no less than thirty (30) days
notice prior to cancellation of the bond. Upon
notice from the commission of the cancella-
tion of the bond, the AMC shall furnish a like
bond before the cancellation date and within
seven (7) business days after mailing the
notice by the commission. The AMC shall
maintain and replace the bond to twenty thou-
sand dollars ($20,000) after each draw-down
and the bond shall remain in effect for the life
of the registration and for one (1) year after
expiration, revocation, surrender, or cessa-
tion of business by the AMC. 

AUTHORITY: section 339.511, RSMo Supp.
2012, and section 339.544, RSMo 2000.*
Original rule filed Nov. 13, 2012, effective
June 30, 2013.

*Original authority: 339.511, RSMo 1990, amended 1998
and 339.544, RSMo 1998.
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