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Title 4—DEPARTMENT OF
ECONOMIC DEVELOPMENT

Division 240—Public Service
Commission

Chapter 32—Telecommunications
Service 

4 CSR 240-32.010 General Provisions
(Rescinded December 30, 2015)

AUTHORITY: sections 386.040, RSMo 1994
and 386.250, 386.310, and 392.200, RSMo
Supp. 1998. Original rule filed Dec. 11,
1975, effective Dec. 23, 1975. Rescinded and
readopted: Filed Jan. 5, 1999, effective Sept.
30, 1999. Rescinded: Filed April 1, 2015,
effective Dec. 30, 2015.

4 CSR 240-32.020 Definitions
(Rescinded December 30, 2015)

AUTHORITY: sections 386.040, 386.250 and
386.310, RSMo 2000 and 392.200, RSMo
Supp. 2003. Original rule filed Dec. 11,
1975, effective Dec. 23, 1975. Amended:
Filed Dec. 12, 1977, effective July 13, 1978.
Amended: Filed July 13, 1978, effective Jan.
13, 1979. Amended: Filed Aug. 13, 1984,
effective Nov. 15, 1984. Rescinded and read-
opted: Filed Jan. 5, 1999, effective Sept. 30,
1999. Amended: Filed Oct. 30, 2003, effec-
tive June 30, 2004. Rescinded: Filed April 1,
2015, effective Dec. 30, 2015.

4 CSR 240-32.030 Records and Reports
(Rescinded April 30, 2003)

AUTHORITY: sections 386.040, RSMo 1994
and 386.250, 386.310 and 392.200, RSMo
Supp. 1998. Original rule filed Dec. 11,
1975, effective Dec. 23, 1975. Amended:
Filed Aug. 13, 1984, effective Nov. 15, 1984.
Rescinded and readopted: Filed Jan. 5, 1999,
effective Sept. 30, 1999. Rescinded: Filed
Aug. 16, 2002, effective April 30, 2003.

4 CSR 240-32.040 Metering, Inspections
and Tests
(Rescinded December 30, 2015)

AUTHORITY: sections 386.040, RSMo 1994
and 386.250, 386.310 and 392.200, RSMo
Supp. 1998. Original rule filed Dec. 11,
1975, effective Dec. 23, 1975. Rescinded and
readopted: Filed Jan. 5, 1999, effective Sept.
30, 1999. Rescinded: Filed April 1, 2015,
effective Dec. 30, 2015.

4 CSR 240-32.050 Customer Services
(Rescinded December 30, 2015)

AUTHORITY: sections 386.040, RSMo 1994
and 386.250, 386.310 and 392.200, RSMo
Supp. 1998. Original rule filed Dec. 11,
1975, effective Dec. 23, 1975. Rescinded and
readopted: Filed Jan. 5, 1999, effective Sept.
30, 1999. Rescinded: Filed April 1, 2015,
effective Dec. 30, 2015.

4 CSR 240-32.060 Engineering and Main-
tenance
(Rescinded December 30, 2015)

AUTHORITY: sections 386.040, RSMo 1994
and 386.250, 386.310 and 392.200, RSMo
Supp. 1998. Original rule filed Dec. 11,
1975, effective Dec. 23, 1975. Amended:
Filed Nov. 12, 1976, effective May 20, 1977.
Amended: Filed March 15, 1978, effective
Oct. 2, 1978. Rescinded and readopted: Filed
Jan. 5, 1999, effective Sept. 30, 1999.
Rescinded: Filed April 1, 2015, effective Dec.
30, 2015.

4 CSR 240-32.070 Quality of Service
(Rescinded December 30, 2015)

AUTHORITY: sections 386.040, 386.250
and 386.310, RSMo 2000 and 392.200, RSMo
Supp. 2003. Original rule filed Dec. 11,
1975, effective Dec. 23, 1975. Rescinded and
readopted: Filed Jan. 5, 1999, effective Sept.
30, 1999. Amended: Filed Oct. 30, 2003,
effective June 30, 2004. Rescinded: Filed
April 1, 2015, effective Dec. 30, 2015.

4 CSR 240-32.080 Service Objectives and
Surveillance Levels
(Rescinded December 30, 2015)

AUTHORITY: sections 386.040, 386.250 and
386.310, RSMo 2000 and 392.200, RSMo
Supp. 2003. Original rule filed Dec. 11,
1975, effective Dec. 23, 1975. Amended:
Filed Dec. 12, 1977, effective July 13, 1978.
Amended: Filed Aug. 13, 1984, effective Nov.
15, 1984. Rescinded and readopted: Filed
Jan. 5, 1999, effective Sept. 30, 1999.
Amended: Filed Oct. 30, 2003, effective June
30, 2004. Rescinded: Filed April 1, 2015,
effective Dec. 30, 2015.

4 CSR 240-32.090 Connection of Equip-
ment and Inside Wiring to the Telecom-
munications Network
(Rescinded December 30, 2015)

AUTHORITY: sections 386.040, RSMo 1994
and 386.250, 386.310 and 392.200 Supp.
1998. Original rule filed July 13, 1978, effec-
tive Jan. 13, 1979. Rescinded and readopted:
Filed Jan. 5, 1999, effective Sept. 30, 1999.
Rescinded: Filed April 1, 2015, effective Dec.
30, 2015.

4 CSR 240-32.100 Provision of Basic Local
and Interexchange Telecommunications
Service 
(Rescinded December 30, 2015)

AUTHORITY: sections 386.040, RSMo 1994
and 386.250, 386.310 and 392.200, RSMo
Supp. 1998. Original rule filed Dec. 31,
1991, effective Dec. 3, 1992. Rescinded and
readopted: Filed Jan. 5, 1999, effective Sept.
30, 1999. Rescinded: Filed April 1, 2015,
effective Dec. 30, 2015.

4 CSR 240-32.110 Surety Bonding Re-
quirements for Basic Local Telecommuni-
cations Companies
(Rescinded December 30, 2000)

AUTHORITY: sections 386.040, RSMo 1994
and 386.250 and 392.200, RSMo Supp.
1998. Original rule filed Aug. 24, 1999,
effective April 30, 2000. Rescinded: Filed
June 29, 2000, effective Dec. 30, 2000.

4 CSR 240-32.120 Snap-Back Require-
ments for Basic Local Telecommunications
Companies 
(Rescinded December 30, 2015)

AUTHORITY: sections 386.040, RSMo 1994
and 386.250 and 392.200, RSMo Supp.
1998. Original rule filed Aug. 24, 1999,
effective April 30, 2000. Rescinded: Filed
April 1, 2015, effective Dec. 30, 2015.

4 CSR 240-32.130 General Provisions—
Prepaid Interexchange Calling Services
(Rescinded December 30, 2015)

AUTHORITY: sections 386.040, 386.250 and
392.200, RSMo 2000. Original rule filed
Dec. 29, 2000, effective Aug. 30, 2001.
Rescinded: Filed April 1, 2015, effective Dec.
30, 2015.

4 CSR 240-32.140 Definitions—Prepaid
Interexchange Calling Services
(Rescinded December 30, 2015)
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AUTHORITY: sections 386.040, 386.250 and
392.200, RSMo 2000. Original rule filed
Dec. 29, 2000, effective Aug. 30, 2001.
Rescinded: Filed April 1, 2015, effective Dec.
30, 2015.

4 CSR 240-32.150 Qualifications for and
Responsibilities of the Prepaid Calling Ser-
vices
(Rescinded December 30, 2015)

AUTHORITY: sections 386.040, 386.250 and
392.200, RSMo 2000. Original rule filed
Dec. 29, 2000, effective Aug. 30, 2001.
Rescinded: Filed April 1, 2015, effective Dec.
30, 2015.

4 CSR 240-32.160 Customer Disclosure
Requirements
(Rescinded December 30, 2015)

AUTHORITY: sections 386.040, 386.250 and
392.200, RSMo 2000. Original rule filed
Dec. 29, 2000, effective Aug. 30, 2001.
Rescinded: Filed April 1, 2015, effective Dec.
30, 2015.

4 CSR 240-32.170 Standards for Prepaid
Calling Service
(Rescinded December 30, 2015)

AUTHORITY: sections 386.040, 386.250 and
392.200, RSMo 2000. Original rule filed
Dec. 29, 2000, effective Aug. 30, 2001.
Rescinded: Filed April 1, 2015, effective Dec.
30, 2015.

4 CSR 240-32.180 Definitions—Caller
Identification Blocking Service
(Rescinded December 30, 2015)

AUTHORITY: sections 386.040 and 386.250,
RSMo 2000 and 392.200, RSMo Supp 2003.
Emergency rule filed Sept. 26, 2003, effective
Oct. 6, 2003, expired April 2, 2004. Original
rule filed Nov. 4, 2003, effective March 30,
2004. Rescinded: Filed April 1, 2015, effec-
tive Dec. 30, 2015.

4 CSR 240-32.190 Standards for Providing
Caller Identification Blocking Service
(Rescinded December 30, 2015)

AUTHORITY: sections 386.040 and 386.250,
RSMo 2000 and section 392.200, RSMo
Supp. 2010. Emergency rule filed Sept. 26,
2003, effective Oct. 6, 2003, expired April 2,
2004.  Original rule filed Nov. 4, 2003, effec-

tive March 30, 2004. Amended: Filed Nov. 4,
2010, effective June 30, 2011. Rescinded:
Filed April 1, 2015, effective Dec. 30, 2015.

4 CSR 240-32.200 General Provisions for
the Assignment, Provision and Termina-
tion of 211 Service
(Rescinded December 30, 2015)

AUTHORITY: sections 386.040 and 386.250,
RSMo 2000 and 392.200, RSMo Supp. 2003.
Emergency rule filed Feb. 9, 2004, effective
March 15, 2004, expires Sept. 10, 2004.
Original rule filed March 12, 2004, effective
Sept. 30, 2004. Rescinded: Filed April 1,
2015, effective Dec. 30, 2015.
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