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RULES 

The rules are codified in the Code of State Regulations in this system– 

 

         Title Division Chapter Rule 

3 CSR     10-       4 .115 

    Department           Code of  Agency           General area        Specific area 

            State Division regulated           regulated 

       Regulations 

 

and should be cited in this manner: 3 CSR 10-4.115. 

 

Each department of state government is assigned a title. Each agency or division in the department is assigned a division 

number. The agency then groups its rules into general subject matter areas called chapters and specific areas called rules. 

Within a rule, the first breakdown is called a section and is designated as (1). Subsection is (A) with further breakdown 

into paragraphs 1., subparagraphs A., parts (I), subparts (a), items I. and subitems a. 

 

The rule is properly cited by using the full citation, for example, 3 CSR 10-4.115 NOT Rule 10-4.115. 

  

Citations of RSMo are to the Missouri Revised Statutes as of the date indicated. 
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The Code of State Regulations and Missouri Register are available on the Internet.  

 

The Code address is sos.mo.gov/adrules/csr/csr 
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These websites contain rulemakings and regulations as they appear in the Code and Registers.  

 

 



Emergency Rules

Title 1—OFFICE OF ADMINISTRATION 
Division 20—Personnel Advisory Board and Division of 

Personnel 
Chapter 5—Working Hours, Holidays and Leaves of 

Absence 

EMERGENCY AMENDMENT 

1 CSR 20-5.020 Leaves of Absence. The Personnel Advisory Board 
is amending section (1). 

PURPOSE: This amendment delays by two (2) months the date on 
which the unliquidated accumulation of annual leave by state employ-
ees which exceeds the maximum allowable accumulation shall lapse. 

EMERGENCY STATEMENT: This emergency amendment delays by 
two (2) months the date on which the unliquidated accumulation of 
annual leave by state employees which exceeds the maximum allow-
able accumulation shall lapse. Many employees have been and/or are 
currently unable to use their accumulated annual leave because it has 
been and/or is necessary that they report to work to perform critical 
functions during the COVID-19 pandemic. This recent inability to use 
accumulated annual leave would result in the lapse of significant 
annual leave over the maximum or the concentration of leave usage 
in October 2020 with an attendant absence from work by employees 
whose presence is necessary to perform critical functions during the 
COVID-19 pandemic.  Under the current rule, the lapse would occur 
at the close of business on October 31, 2020, and a regular rule can-

not be effective by that date.  Delaying the date on which the lapse 
will occur by two (2) months will allow employees additional time in 
which to use their accumulated annual leave while also allowing for 
a lesser concentration of annual leave usage for the remainder of 
2020, assisting state agencies in performing critical functions during 
the COVID-19 pandemic. The Personnel Advisory Board therefore 
finds that an immediate danger to the public health, safety, or welfare 
requires emergency action and that this emergency rule amendment is 
necessary to preserve a compelling governmental interest that 
requires an early effective date. The scope of this emergency amend-
ment is limited to the circumstances creating the emergency and com-
plies with the protections extended in the Missouri and United States 
Constitutions. This emergency amendment is fair to all interested 
persons and parties under the circumstances. This emergency amend-
ment was filed September 9, 2020, becomes effective October 30, 
2020, and expires January 31, 2021. 

(1) Annual leave or vacation with pay shall be governed by the fol-
lowing provisions: 

(A) Employees who are employed on a full-time basis in positions 
of a continuing or permanent nature shall be entitled to annual leave 
or vacation with full pay as follows: 

1. If they are paid on a semi-monthly pay period, computed at 
the rate of five (5) hours for each semi-month of service, in which 
they are in pay status for eighty (80) or more hours, until they com-
plete ten (10) years of total state service. Employees who have com-
pleted ten (10) years of total state service shall earn annual leave at 
the rate of six (6) hours per semi-month. Employees who have com-
pleted fifteen (15) years of total state service shall earn annual leave 
at the rate of seven (7) hours per semi-month; 

2. For the purposes of this rule— 
A. For employees paid on a semi-monthly pay period, any 

semi-month during which an employee is eligible to earn any annual 
leave credit under this and subsequent sections shall be a semi-month 
of state service.  For employees paid on a semi-monthly pay period 
annual leave will be credited at the rate of one-half (1/2) the full-time 
accrual rate for semi-months in which the employee is in pay status 
from forty (40) hours and pro-rated for all hours in which they are in 
pay status from forty to eighty (40–80) hours; 

B. Personnel whose normal duties require them to remain on 
duty at their workstation for shifts of twenty-four (24) hours or longer 
shall be exempt from the provisions of this section. Their annual 
leave compensation shall be as established by the appointing author-
ity, subject to review and approval by the personnel advisory board, 
consistent with the work schedule necessary to accommodate the 
safety and convenience of the public; 

3. Annual leave shall not be credited to employees who have 
ceased active duty preliminary to separation from the state service 
except that this provision shall not apply to an employee who has sub-
mitted a formal notice of retirement; 

4. Except when granted in accordance with subsection (1)(E), 
annual leave or vacation with pay shall be granted at the times public 
service will best permit and only on written application approved by 
the appointing authority; 

5. Annual leave shall not be credited to any employee while on 
a paid leave of absence for educational purposes when that leave is 
for a period of three (3) or more months; 

6. Notwithstanding any other provisions to the contrary, any 
employee placed on a furlough without pay, pursuant to 1 CSR 20-
3.070(8), or who voluntarily requests a leave of absence without pay 
in lieu of being furloughed, shall continue to earn annual leave as if 
the employee had actually been working during the time of the fur-
lough.  Upon approval of the appointing authority, an employee in a 
position subject to a furlough may take a voluntary leave of absence 
without pay in lieu of being furloughed; 

(B) Annual leave or vacation with pay shall not be allowed to 

1551

Rules appearing under this heading are filed under the 

authority granted by section 536.025, RSMo. An emer-

gency rule may be adopted by an agency if the agency finds 

that an immediate danger to the public health, safety, or wel-

fare, or a compelling governmental interest requires emer-

gency action; follows procedures best calculated to assure 

fairness to all interested persons and parties under the cir-

cumstances; follows procedures which comply with the pro-

tections extended by the Missouri and the United States 
Constitutions; limits the scope of such rule to the circum-

stances creating an emergency and requiring emergency 

procedure, and at the time of or prior to the adoption of such 

rule files with the secretary of state the text of the rule togeth-

er with the specific facts, reasons, and findings which support 

its conclusion that there is an immediate danger to the public 

health, safety, or welfare which can be met only through the 

adoption of such rule and its reasons for concluding that the 

procedure employed is fair to all interested persons and par-

ties under the circumstances. 

Rules filed as emergency rules may be effective not less 

than ten (10) business days after filing or at such later 

date as may be specified in the rule and may be terminated 

at any time by the state agency by filing an order with the sec-

retary of state fixing the date of such termination, which order 

shall be published by the secretary of state in the Missouri 
Register as soon as practicable. 

All emergency rules must state the period during which 

they are in effect, and in no case can they be in effect 

more than one hundred eighty (180) calendar days or thirty 

(30) legislative days, whichever period is longer. Emergency 

rules are not renewable, although an agency may at any time 

adopt an identical rule under the normal rulemaking proce-

dures.

MISSOURI 
REGISTER

October 15, 2020 
Vol. 45, No. 20



October 15, 2020 
Vol. 45, No. 20

employees who are employed on a noncontinuing basis in positions 
of limited duration requiring less than the equivalent of six (6) 
months of full-time employment in any twelve (12)-month period, 
whether this be on an emergency, temporary, limited temporary, 
hourly or per diem basis. Employees who are ineligible to earn annu-
al leave under this rule shall be identified as ineligible at the time of 
appointment or assignment and shall be notified of their ineligibility. 
If the term of limited duration employment is extended to the equiv-
alent of six (6) months or more of full-time work in any twelve (12)-
month period, the employee shall be credited with earned annual 
leave for that period of employment in excess of six (6) months. If a 
limited duration appointment is followed without break in service by 
appointment to a position of a continuing or permanent nature, the 
employee shall be credited with earned leave for the initial period of 
limited duration employment;    

(C) Employees who are employed on an intermittent or regularly 
scheduled part-time basis except those employed in positions of lim-
ited duration requiring less than the equivalent of six (6) months of 
full-time employment in any twelve (12)-month period, shall earn 
annual leave in accordance with the schedule of leave accruals enu-
merated in subsection (1)(A); 

(D) The maximum allowable accumulation of annual leave shall 
not exceed forty-eight (48) times an employee’s current full-time 
semi-monthly accrual rate. This maximum accrual shall apply in the 
following manner: 

1. At the close of business on [October] December 31 of any 
calendar year, unliquidated accumulation of annual leave which 
exceeds the maximum allowable accumulation shall lapse and credit 
for the excess leave shall not be carried forward to the month of 
[November] January; 

2. An employee entitled to annual leave who has resigned or 
otherwise separated from the service shall be entitled to receive 
reimbursement for the amount of this accrued leave which does not 
exceed the maximum allowable accumulation; 

3. An employee who transfers to another department or who is 
appointed to a position in another department without break in ser-
vice shall be entitled to receive reimbursement, under the provisions 
of subsection (1)(G), for the amount of this accrued leave which does 
not exceed the maximum allowable accumulation; 

4. If, in the initial year of transition to the annual application of 
the annual leave maximum, an appointing authority finds that there 
has been a serious reduction in contributions by employees to a 
ShareLeave program as defined by 1 CSR 20-5.025, the appointing 
authority may request from the board a temporary authorization to 
add leave with pay as defined by 1 CSR 20-5.020(8)(B)5. to the 
ShareLeave balance as a means to maintain the program; 

(E) When applicable, reimbursement for accumulated annual leave 
shall be based on the employee’s rate of pay at the time of separation 
and shall be computed uniformly on the basis of the standard annual 
hourly rate of pay of the employee as determined by dividing the 
employee’s annual full-time salary rate by two thousand eighty 
(2080);  

(F) Annual leave shall be granted and liquidated in multiples of 
one-quarter (1/4) hour except that this provision shall not apply in the 
case of an employee required to exhaust all appropriate leave bal-
ances in accordance with 1 CSR 20-5.020(7)(A)2.F. or when it is 
appropriate and necessary for an employee to exhaust balances in one 
leave category prior to using another leave category; 

(G) An employee who transfers to another department or who is 
appointed to a position in another department without break in ser-
vice shall be reimbursed for all his/her accrued leave which does not 
exceed the maximum allowable accumulation by the department 
which the employee is leaving, except that on the employee’s request 
and with the approval of the appointing authority of the receiving 
department the employee may carry all or part of accrued annual 
leave to that department. Accrued annual leave under this subsection 
shall be reimbursed in the manner prescribed in subsection (1)(E). 
Each department will establish a policy providing for the consistent 

transfer reimbursement of accumulated annual leave when employees 
transfer or are appointed to positions in another division of service 
within the department; 

(H) If an employee is granted annual leave and subsequently is 
recalled to duty during the leave period because of emergency condi-
tions requiring the employee’s services, annual leave credits shall be 
restored for the time worked unless this has the effect of causing 
accrued annual leave to exceed the maximum accrual allowed under 
subsection (1)(D), in which case the employee shall be granted equal 
compensatory time off or at the discretion of the appointing authority 
shall be granted straight-time cash compensation for the time 
worked;   

(I) Annual leave shall be taken upon a workday basis. Holidays 
falling within a period of annual leave shall not be counted as work-
days; 

(J) Annual leave shall not be anticipated. Annual leave taken shall 
be construed to have been earned prior to the time it was taken; 

(K) Annual leave shall not accrue to any employee while on leave 
of absence without pay; and 

(L) Employees of the Missouri School for the Blind, Missouri 
School for the Deaf, and State Schools for the Severely 
Handicapped, who are employed for the academic year established 
for those schools and whose work schedule and attendance are regu-
lated by the class calendar of those schools, shall be exempt from the 
provisions of this section.  In lieu of annual leave or vacation with 
pay as provided in 1 CSR 20-5.020(1)(A), annual leave and annual 
leave compensation for these employees shall be as established by the 
appointing authority in a comprehensive leave policy consistent with 
the work schedule necessary to accommodate the annual academic 
calendar of their schools. 

AUTHORITY: section 36.070, RSMo Supp. [2018] 2020, and sec-
tion 36.350, RSMo 2016. Original rule filed Aug. 20, 1947, effective 
Aug. 30, 1947. For intervening history, please consult the Code of 
State Regulations. Emergency amendment filed Sept. 9, 2020, effec-
tive Oct. 30, 2020, expires Jan. 31, 2021.   

PUBLIC COST: This emergency amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500) 
in the time the emergency is effective.   

PRIVATE COST: This emergency amendment will not cost private 
entities more than five hundred dollars ($500) in the time the emer-
gency is effective.   

 
 

Title 20—DEPARTMENT OF COMMERCE AND 
INSURANCE 

Division 2220—State Board of Pharmacy 
Chapter 2—General Rules 

EMERGENCY RULE 

20 CSR 2220-2.680 Class R-Remote Dispensing Site Pharmacy 

PURPOSE: This rule defines licensing requirements and compliance 
standards for Class-R Remote Dispensing Site pharmacies.  

EMERGENCY STATEMENT: Section 338.215, RSMo, was recently 
enacted and became effective on August 28, 2020.  Section 338.215, 
RSMo, establishes a Class R Remote Dispensing Site pharmacy 
which is authorized to prepare, dispense, and compound medication 
for patient dispensing without a pharmacist physically present at the 
Class R site to monitor and supervise pharmacy activities.  
Additionally, section 338.215, RSMo, authorizes dispensing of pre-
scriptions/medication orders that have been remotely verified by a 
pharmacist for accuracy using compliant technology, in lieu of phys-
ical, in-person verification of the final prescription/medication order 
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by a Missouri-licensed pharmacist.  This proposed emergency rule 
would protect the public health and welfare by establishing safety and 
licensing standards to prevent medication errors and ensure safe and 
accurate dispensing of prescription drugs by Class R pharmacies. 
The proposed emergency rule also establishes supervisory require-
ments for Class R pharmacies operating without a pharmacist physi-
cally present to ensure pharmacy activities are safely and properly 
conducted.  According to the national Institute of Medicine and the 
United States Centers for Medicare and Medicaid Services (CMS), 
medication errors are among the most common medical errors harm-
ing at least 1.5 million people per year. Proper supervision and over-
sight of Class R pharmacies by a Missouri licensed pharmacist with 
the training, knowledge and expertise needed to ensure safe medica-
tion dispensing is vital to protecting the lives of Missouri citizens. As 
a result, the Missouri State Board of Pharmacy finds there is an 
immediate danger to the public health, safety, and/or welfare of 
Missouri citizens and a compelling governmental interest that 
requires this emergency action. Absent an emergency rule, sufficient 
safeguards will not be in place to ensure safe and accurate Class R 
pharmacy dispensing and operations. A proposed rule, which covers 
the same material, is published in this issue of the Missouri 
Register.  The scope of this emergency rule is limited to the circum-
stances creating the emergency and complies with the protections 
extended in the Missouri and United States Constitutions.   The 
Missouri State Board of Pharmacy believes this emergency rule is fair 
to all interested persons and parties under the circumstances. This 
emergency rule was filed September 3, 2020, becomes effective 
September 18, 2020, and expires March 16, 2021. 

(1) Definitions. 
(A) “Community Mental Health Center”—A community mental 

health center as defined by 42 CFR § 410.2, section 205.975, RSMo, 
or the Missouri Department of Mental Health.  

(B) “Federally qualified health center”– A federally qualified 
health center as defined by 42 U.S.C. § 1396d(l)(2)(B), as amended.   

(C) “Intern Pharmacist”—An individual who holds a current and 
active Missouri intern pharmacist license and has completed employ-
er approved training in the activities to be performed at the Class R 
pharmacy and has an initial and annual documented assessment of 
competency. 

(D) “Outpatient Clinic”—A facility where healthcare services are 
provided by a licensed healthcare provider on the facility’s premises 
to patients who are not hospitalized or admitted to the outpatient clin-
ic for greater than twenty-three (23) hours.   

(E) “Qualified Pharmacy Technician”—A currently registered 
Missouri pharmacy technician who: 

1. Holds an active pharmacy technician certification issued by a 
certification entity accredited by the National Commission for 
Certifying Agencies,  

2. Has completed employer approved training in the activities to 
be performed at the Class R pharmacy and has an initial and annual 
documented assessment of competency; and 

3. Has assisted in the practice of pharmacy as a registered phar-
macy technician in the state of Missouri for a minimum of one (1) 
year. 

(F) “Remote Dispensing Site Pharmacy”—Any location in this 
state where the practice of pharmacy occurs that is staffed by one (1) 
or more qualified pharmacy technicians or intern pharmacists whose 
activities are supervised by a pharmacist at a supervising pharmacy 
that is under common ownership through a continuous real-time 
audio and video link.  A remote dispensing site pharmacy does not 
include a dispensing prescriber’s office or an automated device.    

(G) “Retail Pharmacy”—A pharmacy licensed by the board that is 
open to, and offers pharmacy services to, the general public.       

(H) “Rural Health Clinic”– A rural health clinic as defined by the 
federal Rural Health Clinic Services Act, PL. 95-210, as amended. 

(I) “Supervising pharmacy”—A Missouri licensed pharmacy locat-
ed in this state or approved by the board that oversees the dispensing 

activities of a Class R pharmacy. 

(2) A Class R pharmacy permit is required for any Missouri location 
operating, or offering to operate, as a remote dispensing site pharma-
cy in Missouri.  Applications for a Class R permit must be submitted 
on a form approved by the board with the pharmacy permit fee, in 
accordance with 20 CSR 2220-2.020.  

(A) Class R pharmacy permits expire and must be renewed, as pro-
vided by Chapter 338, RSMo and 20 CSR 2220-2 for pharmacy per-
mits. Renewal applications must be submitted on a form approved by 
the board with the applicable renewal fee.   

(B) Class R pharmacies must be located at least ten (10) miles 
away from an existing retail pharmacy unless the Class R pharmacy 
is part of a community mental health center, federally qualified 
health center, rural health clinic, or outpatient clinic setting.  
Requests to waive the mileage requirement may be submitted to the 
board in writing along with documentation supporting the request. 
The board will consider the following factors when determining 
whether to grant a waiver request: 

1. The availability of pharmacy services in the proposed phar-
macy area; 

2. The nature of proposed Class R pharmacy services; 
3. Benefits or risks to patient care; 
4. The applicant’s and supervising pharmacy’s experience and 

compliance history; and 
5. Any other factor that may benefit or adversely impact patient 

safety. 
(C) Class R pharmacies shall be authorized to provide Class A, 

Class B, and Class C pharmacy services with a Class R permit.  
Class R pharmacies must apply for and hold the applicable pharmacy 
permit classification identified in section 338.220, RSMo, for any 
additional pharmacy services provided by the pharmacy.  A Class J 
Shared services permit is not required for Class R pharmacies 
engaged in shared pharmacy services with the supervising pharmacy.  
If the Class R pharmacy is engaged in Class J shared services with 
another pharmacy, or has an arrangement to provide or receive Class 
J shared services with another pharmacy, the supervising pharmacy, 
the remote dispensing site and all involved pharmacies must have a 
Class J shared services permit and comply with 20 CSR 2220-2.650. 

(D) By the tenth (10th) day following each calendar quarter, Class 
R pharmacies must calculate the average number of prescriptions dis-
pensed by the pharmacy per day during the previous calendar quarter, 
excluding immunizations given by protocol (e.g., January 10, April 
10, July 10, October 10).  

1. If the average number of prescriptions or medication orders 
dispensed by the pharmacy during the previous quarter exceeds one 
hundred fifty (150) prescriptions/medication orders per day, exclud-
ing immunizations given by protocol, the pharmacy must apply for a 
change of classification to add a Class A, B, or C permit classifica-
tion within ten (10) days of discovery.  Change of classification 
requests must be submitted on a form approved by the board with the 
applicable fee.  Class R operations must cease once a Class A, B or 
C permit is issued by the board. 

2. Class R operations may resume if the daily average number 
of prescriptions dispensed by the pharmacy does not exceed one hun-
dred fifty (150) prescriptions/medications orders during a calendar 
quarter (January 1–March 31, April 1–June 30, July 1-September 30, 
or October 1–December 31).  The pharmacy’s Class A, B or C phar-
macy classification must be surrendered to the board within five (5) 
days of resuming Class R operations. 

(3) Supervising Pharmacies.  Class R pharmacies must be under the 
supervision of a supervising pharmacy, as required by section 
338.215, RSMo. The supervising pharmacy must ensure the Class R 
pharmacy is properly and safely operated in compliance with applic-
able state and federal law. Effective policies and procedures must be 
in place to ensure appropriate oversight of a Class R pharmacy at all 
times.  
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(A) The supervising pharmacy and Class R pharmacy must manu-
ally or electronically maintain a current and accurate written policy 
and procedure manual that complies with section 338.215, RSMo.   

(B) The supervising pharmacy and Class R pharmacy must share 
a common database or have access to each other’s prescription 
record-keeping system.  The common database or shared system 
must allow real-time, online access to the patient’s complete profile 
for both the supervising pharmacy and the Class R pharmacy. 

(C) Supervising pharmacies must be located in Missouri and with-
in fifty (50) miles of the supervised Class R pharmacy site, unless 
otherwise approved by the board.  Requests to waive the location and 
mileage requirements must be submitted to the board in writing along 
with proof the Class R pharmacy will be sufficiently supported by the 
supervising pharmacy and that necessary personnel or supplies can 
be delivered to the Class R pharmacy within a reasonable period of 
time of an identifiable need.  The board will also consider the factors 
identified in subsection (2)(B) of this rule when reviewing a waiver 
request. 

(D) A Class R pharmacy must immediately cease operations if the 
supervising pharmacy and Class R pharmacy are no longer under 
common ownership, the supervising pharmacy is no longer eligible 
to supervise the Class R pharmacy, or the supervising pharmacy’s 
Missouri pharmacy permit is not current and active.  Class R opera-
tions may resume once the supervising pharmacy’s permit returns to 
active or eligible status or common ownership is reestablished.  

(4) Class R Standards of Operation.  Except as otherwise authorized 
by law, Class R pharmacies must comply with all laws and regula-
tions applicable to the pharmacy services provided by the Class R 
pharmacy, including, 20 CSR 2220-2.010.   

(A) Class R pharmacies must be staffed by a current and active 
Missouri licensed pharmacist at least eight (8) hours a month.  At a 
minimum, the pharmacist-in-charge (PIC) of the Class R pharmacy 
must visit the remote dispensing site weekly during the first month 
of operation to verify compliance and monthly thereafter.  The date 
of the monthly PIC compliance visit must be documented in the 
pharmacy’s records.    

(B) Class R pharmacies must maintain a perpetual inventory for 
all controlled substances that is reconciled twice per month.  The 
PIC must review the reconciliation for accuracy/discrepancies during 
the compliance visits required by subsection (4)(A). 

(C) A prominent sign must be posted at the Class R pharmacy 
notifying patients that the remote dispensing site is supervised by the 
supervising pharmacy along with the supervising pharmacy’s name, 
address, and telephone number.    

(D) Intern pharmacists and qualified pharmacy technicians activi-
ties must be supervised by a Missouri-licensed pharmacist present at 
the Class R pharmacy or remotely supervised by a Missouri-licensed 
pharmacist located at the supervising pharmacy using technology that 
provides a continuous real-time audio and video link.   The required 
technology must allow the supervising pharmacist to provide the per-
sonal assistance, direction, and approval needed to verify and ensure 
remote tasks are safely and properly performed.  The supervising 
pharmacist must be employed by the supervising pharmacy, as 
required by section 338.215, RSMo, and must be competent to per-
form the services being supervised. A pharmacist cannot supervise 
more than two (2) Class R pharmacies at the same time.  

(E) A Class R pharmacy may not be operated if the required super-
vision technology is unavailable or not in working order unless a 
pharmacist is onsite.  The no pharmacist on duty sign required by 20 
CSR 2220-2.010 must be posted in the event of a technology or sys-
tem malfunction that requires the Class R pharmacy to cease opera-
tions.  

(5) Medication Dispensing.  Prescriptions/Medication orders may be 
prepared, dispensed, or compounded at a Class R pharmacy, as 
authorized by section 338.215, RSMo, and the rules of the board.  

(A) The final contents and label of a prescription/medication order 

must be verified by a Missouri licensed pharmacist at the Class R 
pharmacy, or remotely verified by a Missouri licensed pharmacist 
located at the supervising pharmacy through the use of technology 
that includes bar coding and visual review of the medication contents 
and affixed label via remote video.  The verifying pharmacist must 
be employed by the supervising pharmacy, as required by section 
338.215, RSMo. 

(B) Patient counseling must be provided for all new and refill pre-
scriptions, unless refused by the patient.   The required patient coun-
seling must be provided by a Missouri licensed pharmacist at the 
Class R pharmacy or remotely provided by a Missouri licensed phar-
macist at the supervising pharmacy via a HIPAA-compliant continu-
ous real-time video and audio link, as authorized by section 338.215, 
RSMo. Medication may not be dispensed without a pharmacist phys-
ically present at the Class R pharmacy if the required counseling 
technology is not available or in working order.  Remote patient 
counseling via technology may not be delegated to an intern pharma-
cist.   

(C) Policies and procedures must be established to ensure appro-
priate pharmacist review of verbal prescription orders received by an 
intern pharmacist or qualified pharmacy technician at a Class R phar-
macy when a pharmacist is not present. 

(6) Adequate security and supervision must be maintained at all 
times to prevent unauthorized access to a Class R pharmacy and pre-
vent medication theft and diversion.  

(A) An alarm mechanism must be maintained that alerts the super-
vising pharmacy or the Class R pharmacist-in-charge in the event of 
unauthorized access to the remote dispensing site.  Unauthorized 
access to a Class R pharmacy must be documented and reported to 
the board in writing within seven (7) days of discovery. 

(B) Confidential records must be securely maintained to prevent 
unauthorized access and ensure secure data access and storage at all 
times.  

(7) Record-Keeping.   
(A) Except as otherwise provided by law, Class R pharmacies shall 

comply with all applicable record-keeping and documentation 
requirements of Chapter 338, RSMo, and the board’s rules.   

(B) Class R pharmacies must also maintain documentation of: 
1. The number of prescriptions dispensed by the Class R phar-

macy each calendar quarter; and 
2. Proof that qualified pharmacy technicians and intern pharma-

cists assisting at a Class R pharmacy have completed the experience, 
training and competency assessment required by this rule. 

(C) Records required by this rule must be manually or electroni-
cally maintained for two (2) years at the Class R pharmacy, or at the 
supervising pharmacy if the Class R pharmacy is no longer operat-
ing, and must be readily retrievable on request of the board or the 
board’s authorized designee. 

AUTHORITY: section 338.280, RSMo 2016, and sections 338.140 
and 338.215, RSMo Supp. 2020. Emergency rule filed Sept. 3, 2020, 
effective Sept. 18, 2020, expires March 16, 2021. A proposed rule 
covering this same material is published in this issue of the Missouri 
Register. 

PUBLIC COST: This emergency rule will not cost state agencies or 
political subdivisions more than five hundred dollars ($500) in the 
time the emergency is effective.   

PRIVATE COST: This emergency rule will cost private entities six 
thousand nine hundred forty-seven dollars and sixty cents 
($6,947.60) in the time the emergency is effective. 
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The Secretary of State shall publish all executive orders beginning January 1, 2003, pursuant to section 536.035.2, RSMo.
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