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Abstract: Items collected by Richard (Rick) A. Serrano on the Hyatt skywalk collapse in Kansas 

City for his 2021 book Buried Truths and the Hyatt Skywalks: The Legacy of America’s Epic 

Structural Failure. The collapse of the skywalks in the Hyatt Regency Hotel in Kansas City on 

July 17, 1981, was one of the worst engineering disasters in American history, resulting in the 

loss of 114 lives and injuries to over 200 others. Items in the collection include newspaper 

clippings, court records, Kansas City Police Department files, Missouri Administrative Hearing 

files, depositions, official reports, correspondence and more. 

 

Extent: 15.27 cubic ft. 

 

Record Description: Paper, photographs, DVDs, audiocassette. 

 

Alternative Formats: None. 

 

Location: Missouri State Archives. 

 

 

Administrative Information 
 

Access Restrictions: Certain documents are CLOSED or RESTRICTED. See series notes and 

container lists. 

 

Publication Restrictions: Standard copyright rules apply. Researchers bear sole responsibility for 

following applicable copyright laws. 

 

Preferred Citation: [Item description], [Date]; [Box and Folder]; [Series]; 1981 Hyatt Skywalk 

Collapse Collection, Record Group 988.519; Missouri State Archives, Jefferson City. 

 

Acquisition Information: Deed of gift. Accession numbers 2023-0007, 2023-0056 & 2024-0050. 

 

Processing Information: Finding aid completed by Erika Woehlk on 06/13/2024. Last updated 

by EW on 10/10/2025. 

 

 

Historical and Biographical Notes 
 

On July 17, 1981, two suspended walkways above the lobby floor of the Hyatt Regency hotel in 

downtown Kansas City, Missouri collapsed, killing 114 people and injuring hundreds of others. 
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The event had a lasting impact on the lives of those affected. Moreover, it shaped the future of 

emergency rescue planning, engineering and architectural design as well as the handling and 

formation of class action lawsuits. 

 

The hotel was managed by Hyatt Hotels Corporation, and the building itself owned by Crown 

Center Redevelopment Corporation, an arm of Hallmark Cards, Inc. Survivors, victims’ families, 

rescuers and witnesses sued all three corporations as well as the architects, engineers and 

construction companies who built the hotel. The lawsuits hit nearly every level of the courts 

system: local, regional, state, federal. Additional hearings sprang up at the state level and with 

the City of Kansas City municipal government. 

 

The court system was initially overwhelmed with individual cases. However, it did not take long 

(approximately one month) before the first class action suit was brought in the Jackson County 

Circuit Court. Several other class actions formed in its wake. The lawsuits met with varying 

degrees of success for the plaintiffs. 

 

Today, the hotel still stands and is known as the Sheraton Kansas City Hotel at Crown Center; 

the Hyatt Hotels Corporation is no longer associated with the hotel. The Crown Center 

Redevelopment Corporation and Hallmark still own the building. A public memorial to the 

victims was erected in 2015 in a park across the street from the hotel. 

 

In 1981, reporter Richard A. Serrano (1953-) was working for The Kansas City Times. Serrano 

shared in the 1982 Pulitzer Prize in journalism (local, general or spot news reporting) for his and 

his colleagues’ writing on the Hyatt disaster, an honor they also shared with The Kansas City 

Star. The skywalks disaster has always stuck with him, and in the late 2010s he decided to write 

a book with the particular goals of making the facts public and giving voice to the victims and 

survivors. His book Buried Truths and the Hyatt Skywalks: The Legacy of America’s Epic 

Structural Failure was published in 2021 by Purdue University. 

 

Throughout the course of his research, Serrano gathered troves of primary and secondary 

resources on the skywalk collapse, the individuals involved and the court cases heard. He also 

obtained materials from the son of another researcher, Robert Gordon (1941-2008), who was an 

attorney with class action lawsuits against the Hyatt and Hallmark corporations and who had 

drafted his own book on the disaster. Serrano donated a majority of his extensive collection of 

materials to the Missouri State Archives in January 2023. 

 

Timeline 
 

Year Event 

03/16/1978 Groundbreaking for Hyatt Regency Hotel, Kansas City. 

07/01/1980 Hyatt Regency opened, Kansas City. 

07/17/1981 Skywalks collapsed in the Hyatt Regency Hotel, Kansas City. 

circa August 

1981 

Jackson County Circuit Court case no. CV81-15244 In re Skywalk Cases, aka 

Thomas Weir, et al. vs. Crown Center Redevelopment Corporation, et al. was 

filed. 

10/01/1981 Hyatt Regency re-opened. 
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Year Event 

10/27/1981 Molly Riley filed a motion for class certification (U.S. District Court for the 

Western District of Missouri Western Division case no. 81-0753-CV-W-3 In re 

Federal Skywalk Cases, aka Molly Riley vs. Crown Center Redevelopment 

Corporation, et al.). 

01/25/1982 Judge Scott O. Wright certified the class action for 81-0753-CV-W-3 In re 

Federal Skywalk Cases; the class consisted of those injured in the collapse and 

family members of the deceased and injured. 

February 

1982 

U.S. District Court for the Western District of Missouri Western Division case 

no. 81-0945-A-CV-W-5 In re Skywalk Cases was filed with Shirley Stover as 

class representative. 

06/07/1982 8th U.S. Circuit Court of Appeals ordered the 81-0753-CV-W-3 In re Federal 

Skywalk Cases class action dissolved because it was mandatory. 

08/11/1982 Judge Scott O. Wright issued an order reinstituting a federal class action, but 

this time it was voluntary. 

10/29/1982 The new federal class action was certified with Deborah T. Jackson 

representing the class (U.S. District Court for the Western District of Missouri 

Western Division case no. 82-0797-CV-W-9 re Federal Skywalk Cases 

Deborah T. Jackson, et al., vs Hyatt Corporation, et al.). 

12/17/1982 As part of CV81-15244, individuals who were present in the lobby at the time 

of the collapse may submit claims for $1,000, claim an excess of $1,000 or 

decline their right to make a claim. Forms were due by June 1, 1983 and 

payments came from Hallmark’s insurance company. Exactly 1,592 thousand-

dollar claims were granted (per Affidavit of Stephen L. Froelich from case no. 

86-0721-CV-W-9). 

12/16/1983 Robert G. Ulrich, U.S. Attorney, and Albert J. Riederer, Jackson County 

Prosecutor, released the results of their joint Grand Jury investigation into 

possible criminal charges on the skywalk collapse; no indictments were 

brought. 

02/03/1984 Attorney General John Ashcroft announced he was asking the Missouri Board 

of Architects, Professional Engineers and Land Surveyors to bring a case 

against Jack Gillum, Daniel Duncan and GCE International, Inc. before the 

Administrative Hearing Commission. 

08/31/1984 Jackson County Circuit Court case no. CV84-18306 Moen L. Phillips vs. 

Hallmark Cards, Inc. was filed. Phillips was a firefighter who experienced 

PTSD and sued under the Rescue Doctrine. 

09/09/1985 After losing in the circuit court, Moen Phillips appealed his case to the 

Missouri Court of Appeals Western District: case no. WD37099. 

11/15/1985 The Administrative Hearing Commission recommended Jack Gillum and 

Daniel Duncan lose their architects’ licenses. 

02/02/1986 The Missouri Board of Architects, Professional Engineers and Land Surveyors 

revoked Jack Gillum and Daniel Duncan’s architects’ licenses. The pair made 

at least two unsuccessful appeals. 
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Year Event 

06/07/1986 Plaintiffs John Jacob, Adam Wilson, Larry Lantz and others filed a class action 

suit in the U.S. District Court for the Western District of Missouri Western 

Division, case no. 86-0721-CV-W-9 John Jacob et al. vs. Hallmark Cards, Inc. 

and Crown Center Redevelopment Corporation. 

Dec. 1986 Moen Phillips’s WD37099 lawsuit was rejected. 

09/14/1987 The Jacob class for case no. 86-0721-CV-W-9 was certified. The class was for 

rescuers other than firefighters and police officers and all other persons who 

may still have a claim. The class expanded upon the Jackson County case 

CV81-15244, which required a person to have been present in the lobby at the 

exact time of the collapse. 

 

 

Additional Descriptive Information 
 

Bibliography 
 

Serrano, Richard A. Buried Truths and the Hyatt Skywalks: The Legacy of America’s Epic 

Structural Failure. West Lafayette, IN: Purdue University Press, 2021. Missouri State Archives 

call number R363.1 Se681. 

 

Related Material 
 

Andracsek, Robynn and Eric Ward. “The Kansas City Skywalk Collapse: What It Means to be 

an Engineer.” Science Matters Lunch & Learn. Kansas City, MO: Linda Hall Library of Science, 

Engineering and Technology, 07/21/2021. Discusses the Kansas City skywalk collapse, what 

went wrong, and what engineers can learn from this tragedy forty years later. 

 

Burns, Brian. “New Perspectives Emerge on Hyatt Regency Skywalks Collapse.” Flatland. 

05/25/2023. Summarizes the tragedy and examines the two latest books on the collapse (Serrano 

and Paul’s books). 

 

KMBC 9. KMBC 9 Chronicle: The Skywalk Tapes. 07/13/2021. Fortieth anniversary 

documentary on the skywalk collapse using footage shot by KMBC. 

 

Murphy, Kevin with Rick Alm and Carol Powers. The Last Dance: The Skywalks Disaster and a 

City Changed. Kansas City, MO: Kansas City Star Press, 2011. Thirtieth anniversary of the 

skywalk collapse that examines the cause and lessons learned. 

 

Paul, R. Eli. Skywalks: Robert Gordon’s Untold Story of Hallmark’s Kansas City Disaster. 

Lincoln, NE: University of Nebraska Press, 2023. Story of the skywalk collapse told through the 

records of attorney Robert Gordon. 

 

Robert Gordon Papers. Missouri Valley Special Collections (MVSC), Kansas City, MO. This is 

an unprocessed and currently inaccessible collection, and was the basis for R. Eli Paul’s book. 

https://catalog.lindahall.org/discovery/fulldisplay?docid=alma999319811005961&context=L&vid=01LINDAHALL_INST:LHL&lang=en&search_scope=MyInstitution&adaptor=Local%20Search%20Engine&tab=LibraryCatalog&query=any,contains,kansas%20city%20skywalks&offset=0
https://catalog.lindahall.org/discovery/fulldisplay?docid=alma999319811005961&context=L&vid=01LINDAHALL_INST:LHL&lang=en&search_scope=MyInstitution&adaptor=Local%20Search%20Engine&tab=LibraryCatalog&query=any,contains,kansas%20city%20skywalks&offset=0
https://flatlandkc.org/news-issues/new-perspectives-emerge-on-hyatt-regency-skywalks-collapse/
https://www.youtube.com/watch?v=dde0cnOG5rU
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Serrano also used MVSC’s Gordon Papers extensively; some overlap may exist between this 

collection and the MVSC collection. 

 

University of Kansas Medical Libraries: VHS tape The Hyatt Disaster: A Planned Response, 

1982, call no. VC-0544 WX. Discusses the events that took place the night of the skywalk 

collapse and emphasizes the response of emergency medical personnel to a situation involving 

large scale, multiple, critical injuries. 

 

Series 
 

The records are organized into the following series: 

 

Architecture, 1900-2016 

Audio and Visual Materials, 1981-2023 

Bob Gordon Book Drafts, 1981-2000 

Correspondence, Official, 1979-1989 

Correspondence, Personal, 1983-2021 

Court and Hearing Documents, 1979-2019 

Hyatt and Hallmark History and Correspondence, 1924-2011 

Legal Documents, 1979-1988 

News Clippings, 1915-2024 

Photographs, 1972-2020 

Reports, 1981-1987 

Other, 1967-2019 
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Architecture, 1900-2016 
 

Extent: 0.08 cubic ft. 

 

Arrangement: Chronological. 

 

Scope and Content 
 

General documents on architecture, not necessarily specific to the Hyatt disaster. 

 

Container List 
 

Location Box Folder Contents Date 

 305 1 News clippings on the 1900 Kansas City 

Convention Hall fire 

04/04/1900-

07/04/2000 

 305 2 News clippings, articles on the 1979 Kemper 

Arena roof collapse in Kansas City 

06/14/1979-

2016 & n.d. 

 305 3 Toward Safer Long-Span Buildings: Long-Span 

Building Panel, published by American Institute 

of Architects, catalog no. 6-N101 

1981 

 305 4 News clippings on Belger Cartage Company, aka 

Belger Cartage Service 

08/24/1981-

06/17/1982 

 305 5 News clippings on Westin Crown Center faulty 

beam 

01/18/1984-

04/27/1984 

 305 6 Book excerpt from Kansas City, Missouri: An 

Architectural History, 1826-1990, revised and 

enlarged edition, pp. 129, 146, 160-161, 195-196, 

213-214 & 216 

1992 

 305 7 “Catalyst for Terror: The Collapse of the 

Women’s Prison in Kansas City” by Charles F. 

Harris from Missouri Historical Review, pp. 290-

306 

April 1998 

 305 8 Booklet on The GCE Companies [Gillum-Colaco] 

Consulting Engineers: agency history 

n.d. 
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Audio and Video Materials, 1981-2023 
 

Extent: 5 DVDs; 1 .MP3; 1 audiocassette tape. 

 

Arrangement: Original order retained 

 

Scope and Content 
 

Audio/Visual (A/V) items related to the Hyatt skywalk collapse, various formats. Photographs 

are separated into their own series. 

 

Container List 
 

Location Barcode Contents Date 

 #0005182347 DVD Dixon, Master 1: Dad’s Routine: Home 

movies taken of victim John T. “Jeff” Dixon 

showing his daily routine after sustaining 

injuries in the skywalk collapse. Format = 

.VOB., 2.21 GB. Mailed to Serrano from Jeff’s 

son Steven T. Dixon on 08/10/2019 (original 

envelope discarded). Filmed by “Walt.” See 

SMART for further details. WARNING: 

Graphic content (nudity). Film is restricted. 

VTS_01_1.VOB (1:30:34) = morning 

breakfast and trip to toilet helped by wife 

Dorothy Lee; Dorothy Lee makes bed; 

Dorothy Lee explains the set-up in their home 

and what she has to do to take care of Jeff; 

Jeff’s brother Judge David Dixon arrives and 

helps bathe Jeff; Jeff exercises while Dorothy 

Lee and David continue to tend to him; David 

explains how Jeff used to get into the car to 

drive. 

VTS_01_2.VOB (2:13:46) (33:20 used) = 

David puts wheelchair in trunk of car; exterior 

shots of home; Jeff in bed; dog comes home 

for a visit; more Jeff in bed cared for by 

Dorothy Lee; Jeff moved to wheelchair and 

visits kitchen; two other people and Dorothy 

Lee help bring him back to bed; shots of Jeff’s 

home office; more Dorothy Lee caring for Jeff. 

Rest of clip is blank blue screen. 

VTS_01_3.VOB (0:29:28) = blank blue screen 

with “CH 21” in upper corner. 

Original 

filmed 

11/08/1981; 

this is a 

DVD 

conversion 

made 

07/06/2013 
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Location Barcode Contents Date 

 #0005198445 DVD with two segments, .VOB format: 1) 

ABC News 20/20 “Moment of Crisis” 

(07/23/1981) and 2) Catastrophe on the 

Walks: 30 Years After the Fall by KC-TV5 

(July 2011), first fifteen-and-a-half minutes 

only. Both are copyrighted. DVD originally 

owned by Roy Campbell, then given to 

Serrano. 

DVD 

conversion 

made 

03/19/2015 

 #0005199004 .MP3: audio recording of Steve Miller’s band 

playing Satin Doll and noise of the skywalk 

collapsing. Format = .MP3, 2.821 MB, 

original file name 167-KC-G0016.MP3. 

Length = 3:00 with last 38 seconds blank. The 

original cassette tape was turned over to the 

National Bureau of Standards in 1981 and is 

housed with the National Archives and 

Records Administration in College Park, MD. 

This digital conversion was made at an 

unknown date during the author’s course of 

research. 

Original 

recorded 

07/17/1981 

 #0005204475 

& 

#0005204476 

DVDs (2): National Bureau of Standards press 

briefing to reveal the results of their 

investigation into the skywalks collapse at the 

Hyatt Regency Hotel in Kansas City on July 

17, 1981. Conversion to digital .VOB made by 

NARA. Briefing given at the Green 

Auditorium National Bureau of Standards, 

Gaithersburg, MD, by Dr. Edward O. Pfrang. 

Presentation by Dr. Pfrang followed by 

questions. Video cuts off. (See Reports Series 

for printed transcript.) 

Original 

recorded 

02/25/1982; 

DVD 

conversion 

made 

12/31/2008 

 #0005182799 Audiocassette tape: Care Cassettes Vol. X No. 

5 “Post-Disaster Trauma and Its Theological 

Implications” by the College of Chaplains, 

Schaumburg, IL. Interview by the Rev. 

Norman F. Rotert with Sister Camilla Verret, 

Mr. Tom Edgerton and Chaplain Warren 

Naegele. The latter three were witnesses to the 

collapse and/or involved in the medical care of 

Hyatt victims onsite or at Truman Medical 

Center. No digital conversion available. 

1983 
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Location Barcode Contents Date 

 #0005199004 DVD: backup copies of ABC News 20/20 

“Moment of Crisis,” Catastrophe on the 

Walks: 30 Years After the Fall and Dixon, 

Master 1: Dad’s Routine converted to .mp4. 

WARNING: Graphic content (nudity). Film is 

restricted. 

12/05/2023 

 #0005204697 DVD: backup copy of the NBS press briefing 

converted to .mp4. 

12/22/2023 
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Bob Gordon Book Drafts and Correspondence, 1981-2000 
 

Extent: 3.20 cubic ft. 

 

Arrangement: Book drafts arranged chronologically with undated drafts at the end, followed by 

correspondence. 

 

Scope and Content 
 

Robert “Bob” Gordon was a lawyer for the Hyatt rescuers’ class action court case. In 1983, he 

began writing a book about the Hyatt disaster. The book, called When They Didn’t Care Enough 

and later House of Cards, was never published, although it was close to publication several 

times. Here is a summary of the major milestones: 

 

• In late 1984, Gordon engaged professional writer Robert Byrne to help with the project; 

Byrne’s own book called Skyscraper came out earlier that year. Gordon paid Byrne 

$15,000 to co-author the book. Ultimately, the two parted due to strong disagreements 

(see 1985 correspondence). 

• In 1988 or 1989, the publishing company Simon & Schuster and their editor Fred Hills 

engaged Gordon and released news stories that they would publish his book first in 

summer 1989, then in summer 1990. The deal was subsequently dissolved because “we 

didn’t see eye-to-eye on how the manuscript should be shaped and, thus, we agreed to 

disagree.” (05/08/1995 letter) 

• On May 11, 1995, Gordon signed a contract with Julian Bach Literary Agency to help 

him pitch the book to publishers. They were unsuccessful. 

 

These book drafts were acquired by Rick Serrano during the research process for his own book. 

Many pages contain markups/edits. For the sake of consistency, chapter numbers are written 

below as numerals (Gordon varied). 

 

Container List 
 

Set 1: Dated draft with chapter title and edits. 

Location Box Folder Contents Date 

 305 9 Chapter 1 “The Don Hall Way. All the Way.,” pp. 

1-20. *Note: the date on this draft has to be 

incorrect because the skywalk collapse did not 

even occur until July 1981. 

05/20/1981* 

 

Set 2: Individual victim and rescuer story drafts not assigned chapter numbers. 

Location Box Folder Contents Date 

 305 10 Interview with Evelyn Gubar by Katie Miller, 

research assistant. Reads more like a book 

segment. 

1983 

 305 11 Edits to two of Gordon’s segments on Jeff Kuhn 

and Kay and Bill Kelly who were in the Hyatt that 

09/21/1989 
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Location Box Folder Contents Date 

night and helped rescue victims. Includes cover 

letter from “Katie,” (Katie Miller, research 

assistant) whose edits these are. 

 305 12 Molly Riley segment. Incl. letter from Riley to 

Gordon about the manuscript, dated 07/08/1991. 

07/08/1991 

 

Set 3: Draft of the introduction of When They Didn’t Care Enough: The Story of the Worst 

Structural Disaster in American History by Robert C. Gordon, copyrighted 1984. 

Location Box Folder Contents Date 

 305 13 Title page, prologue and introduction, pp. 1-11 1984 

 

Set 4: Dated drafts with chapter titles and edits. 

Location Box Folder Contents Date 

 305 14 Chapter 30 (no title; opens with quote from The 

Legend of the Lost Dutchman), pp. 664-672 

03/23/1985 

 305 15 Chapter 31 (no title; opens with quote from Dan 

Rather), pp. 673-689 

03/25/1985 

 305 16 Chapter 32 “Astronomers,” pp. 690-703 03/25/1985 

 305 17 Chapter 33 “Love Letters,” pp. 704-716 n.d. 

 305 18 Chapter 34 “Fort Knox,” pp. 719-734 n.d. 

 

Set 5: Dated drafts with edits. 

Location Box Folder Contents Date 

 305 19 [no title page] pp. 730-744 04/03/1985 

 305 20 [no title page] pp. 730-745 04/10/1985 

 

Set 6: Dated drafts with chapter titles and edits. 

Location Box Folder Contents Date 

 305 21 Chapter 38 “It Is Further Ordered,” pp. 1-28 04/30/1985 

 305 22 Chapter 38 “It Is Further Ordered,” pp. 1-28 05/01/1985 

 305 23 Chapter 41 “Doublespeak” is crossed out and 

“Money Is Money” written in its place, pp. 1-20 

and related notes 

05/07/1985 

 305 24 Chapter 50 (no title; opens with quotes from Scott 

Fitzgerald and Ernest Hemingway), pp. 823-847 

04/30/1985 

 

Set 7: Dated and undated drafts with chapter titles and edits. 

Location Box Folder Contents Date 

 305 25 Chapter 1 “Honors No One Just Inherits,” pp. 1-16 n.d. 

 305 26 Chapter 2 “Tea Dancing,” pp. 17-37 07/02/1985 

 305 27 Chapter 35 “????????,” pp. 1-70 n.d. 

 305 28 Chapter 35 “????????,” pp. 1-25 & 94-100 n.d. 

 305 29 Chapter 35 “????????,” pp. 1-52 07/02/1985 

 305 30 Chapter 47 “The Architects,” pp. 1-11 06/27/1985 
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Set 8: Dated and undated drafts with chapter titles and edits. Separated from the set above 

because of the different page numbering scheme. 

Location Box Folder Contents Date 

 306 1 Chapter 2 “Tea Dancing,” pp. 19-39 n.d. 

 306 2 Chapter 13 (no title, but “A Satin Doll” is added in 

by hand as an edit), pp. 139-158 

July 1985 

 306 3 Chapter 19 “A Billion to One,” pp. 453-475 n.d. 

 306 4 Chapter 25 “Burma Shave, Burma Shave, Burma 

Shave,” pp. 590-606 

07/05/1985 

 306 5 Chapter 26 “Fortune Cookies,” pp. 607-623 07/05/1985 

 306 6 Chapter 27 “When You Are Down and Out, Lift 

Up Your Head and Shout…Oh Shit!,” pp. 624-648 

07/02/1985 

 306 7 Chapter 29 “A ‘Technical Report’” is crossed out 

and replaced with “Areas of Concern,” pp. 652-

663 

07/07/1985 

 306 8 Chapter 30 (no title; opens with quote from The 

Legend of the Lost Dutchman), pp. 664-672 

07/07/1985 

 306 9 Chapter 31 (no title; opens with quote from Dan 

Rather), pp. 673-689 

07/07/1985 

 306 10 Chapter 32 “Astronomers,” pp. 690-704 07/07/1985 

 306 11 Chapter 33 “Love Letters,” pp. 705-718 n.d. 

 306 12 Chapter 35 “A Junkyard Dog,” pp. 746-876 (may 

or may not go with this set) 

n.d. 

 

Set 9: Nearly full draft of the first half of A House of Cards by Robert C. Gordon, copyrighted 

1985. Page numbering is off in the early chapters, but only on the first page of the chapter. No 

edits. 

Location Box Folder Contents Date 

 306 13 Title sheet and Preface, pp. 1-5 1985 

 306 13 Chapter 1 “Tea Dancing,” pp. 1, 7-23 & 25 1985 

 306 13 Chapter 2 “Oh No! Not Again.,” pp. 21 & 28-37 1985 

 306 13 Chapter 3 (title page missing), pp. 56-63 1985 

 306 13 Chapter 4 “There Was No Problem During 

Construction,” pp. 59 & 65-84 

1985 

 306 13 Chapter 5 “The Legal System Just Doesn’t Have 

the Keypunch Button You Are Looking For,” pp. 

80 & 86-94 

1985 

 306 13 Chapter 6 “A Violent, Unprecedented 

Contradiction.,” pp. 90 & 96-116 

1985 

 306 13-14 Chapter 7 “Lining Up the Country’s Hottest Legal 

Talent,” pp. 112 & 118-172 

1985 

 306 14 Chapter 8 “How Much Do You Want to Settle?,” 

pp. 172-187 (pp. 172-187 are headed Chapter 9) 

1985 

 306 14 Chapter 10 “Astronomers,” pp. 188-221 1985 
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Location Box Folder Contents Date 

 306 14 Chapter 11 “Fort Knox,” pp. 222-239 1985 

 306 14-15 Chapter 12 (no title), pp. 240-261 (pp. 241-261 are 

headed Chapter 25) 

1985 

 306 15 Chapter 13 “Little Things Mean a Lot,” pp. 262-

288 

1985 

 306 15 Chapter 14 “How Does It Feel to be the Most 

Hated Lawyer in Town,” pp. 289-333 

1985 

 306 15 Chapter 15 “The Coverup,” pp. 334-376 1985 

 

Set 10: Dated drafts with chapter titles and edits. The chapters without dates were bound together 

with Chapters 1 and 2 dated 01/25 and 01/31. Very similar to the next set. 

Location Box Folder Contents Date 

 306 16 Cover page reading “Part I” and Chapter 1 “The 

Don Hall Way. All the Way.,” pp. 1-29 and 

chapter notes (pp. 3-18 are headed Chapter 8) 

01/25/1988 

 306 17 Chapter 2 “Dancing with Disaster,” pp. 20-41 01/31/1988 

 306 18 Chapter 3 “Send Everything You’ve Got,” pp. 42-

94 

n.d. 

 307 1 Cover page reading “Part II” and Chapter 4 (no 

title; headed by quote from Pat Tierney), pp. 95-

133 

n.d. 

 307 2 Chapter 5 “I Want to Sue Those Bastards,” pp. 

134-155 and chapter notes 

01/25/1988 

 

Set 11: Dated drafts with chapter titles and edits. Very similar to the previous set. 

Location Box Folder Contents Date 

 307 3 Chapter 1 “The Don Hall Way. All the Way.,” pp. 

1-8 & 12-18 with pp. 221-240 of Chapter 8 

inserted between pp. 3 and 4. (Photocopy of pp. 2-

3 original due to exposed adhesive.) 

January 1988 

 307 4 Chapter 2 “Dancing with Disaster,” pp. 31-52 01/30/1988 

 307 5 Chapter 3 “Send Everything You’ve Got,” pp. 53-

101 

01/30/1988 

 307 6 Chapter 4 (no title; headed by quote from Pat 

Tierney), pp. 102-137 

01/30/1988 

 

Set 12: Partial draft of House of Cards by Robert C. Gordon, copyrighted 1988. 

Location Box Folder Contents Date 

 307 7 Title page, introduction and Chapter 1 “The Don 

Hall Way. All the Way.,” pp. 1-19 

1988 

 307 7 Chapter 2 “Satin Doll,” pp. 20-36 1988 

 307 7 Chapter 3 “Send Everything You’ve Got,” pp. 37-

57 

1988 

 307 7 Chapter 5 “I Want to Sue Those Bastards,” pp. 99-

111 

1988 
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Location Box Folder Contents Date 

 307 7 Chapter 6 “The Best Lawyer in America,” pp. 

112-130 

1988 

 307 8 Chapter 7 “A 70-Carat Canary-Yellow Flawless,” 

pp. 131-167 

1988 

 307 8 Chapter 8 “The Wright Stuff,” pp. 168-199 1988 

 307 8 Chapter 9 “The First Twenty Minutes,” pp. 200-

219 

1988 

 307 8 Chapter 10 “Little Things Mean a Lot,” pp. 220-

248 

1988 

 307 8 Chapter 11 “The Sphinx,” pp. 249-293 1988 

 307 8 Chapter 12 “Nuts and Dolts,” pp. 294-344 1988 

 307 8 Chapter 13 “An Edifice Complex,” pp. 345-379 1988 

 307 8 Chapter 14 “Trick or Treat?,” pp. 380-420 1988 

 307 9 Chapter 15 “Dealing from the Bottom of the 

Deck,” pp. 421-450 

1988 

 307 9 Chapter 16 “Fighting Fire with Smoke,” pp. 451-

485 

1988 

 307 9 Chapter 17 “The Cuisinart,” pp. 486-504 1988 

 307 9 Chapter 18 (no title; headed by a quote from F. 

Scott Fitzgerald), pp. 505-518 

1988 

 307 9 Chapter 19 “Mickey Mouse,” pp. 519-538 1988 

 307 9 Chapter 20 (no title; headed by a quote from Lily 

Tomlin), pp. 539-550 

1988 

 307 9 Chapter 21 “Lessons Learned and Unlearned,” pp. 

551-578 

1988 

 307 9 Epilogue, one page 1988 

 

Set 13: Partial draft with edits of House of Cards: The Coverup Behind the Worst Structural 

Collapse in American History – Hallmark’s Hyatt Regency Skywalks Disaster by Robert C. 

Gordon, copyrighted 1989. 

Location Box Folder Contents Date 

 307 10 Book pitch n.d. 

 307 11 Title page and Chapter 1 “The Don Hall Way. All 

the Way.,” pp. 1-21 

1989 

 307 11 Chapter 2 “Tea Dancing,” pp. 22-38 1989 

 307 11 Chapter 3 “Send Everything You’ve Got,” pp. 39-

89 

1989 

 

Set 14: Dated drafts with chapter titles and edits. 

Location Box Folder Contents Date 

 308 1 Preface, pp. i-iii n.d. 

 308 2 Chapter 1 “The Don Hall Way. All the Way.,” pp. 

1-19 

05/05/1990 

 308 3 Chapter 2 “Tea Dancing at the Hyatt,” pp. 22-38 05/05/1990 
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 308 4 Chapter 3 “Send Everything You’ve Got,” pp. 40-

80 

n.d. 

 308 5 Chapter 4 “Just a Little Construction Problem,” 

pp. 90 & 2-34 

05/05/1990 

 308 6 Chapter 5 “I Want to Sue Those Bastards,” pp. 

120 & 2-13 

05/05/1990 

 308 7 Chapter 6 “The Best Lawyer in America,” pp. 133 

& 2-24 

05/05/1990 

 308 8 Chapter 7 “A 70-Carat Canary-Yellow Flawless,” 

pp. 157 & 2-42 

05/05/1990 

 308 9 Chapter 8 “The Wright Stuff,” pp. 199 & 2-30 05/05/1990 

 308 10 Chapter 9 “Legal Affairs,” pp. 230 & 2-21 05/05/1990 

 308 11 Chapter 10 “Time Bombs and Minefields,” pp. 

250 & 2-25 

05/05/1990 

 308 12 Chapter 11 “I Don’t Recall,” pp. 276 & 2-40. 

(Pages 24-40 photocopied due to water damage.) 

05/05/1990 

 308 13 Chapter 12 “Stay Off the Bridges!,” pp. 317 & 2-

51 

n.d. 

 308 14 Chapter 13 “Edifice Complex,” pp. 378 & 2-21 05/05/1990 

 308 15 Chapter 15 “Dealing from the Bottom of the 

Deck,” pp. 437 & 2-27 

05/05/1990 

 308 16 Chapter 16 “Fighting Fire with Smoke,” pp. 461 

& 2-39 

05/05/1990 

 308 17 Chapter 18 “Let No Guilty Man Go Unpunished,” 

pp. 529 & 2-21. (Pages 17-21 photocopied due to 

water damage.) 

05/05/1990 

 308 18 Chapter 20 “Lessons Learned and Unlearned,” pp. 

565 & 2-39 

05/05/1990 

 

Set 15: Dated drafts with chapter titles and edits. 

Location Box Folder Contents Date 

 308 19 Chapter 10 “Time Bombs and Minefields,” pp. 

250-275 

n.d. 

 308 20 Chapter 11 “I Don’t Recall,” pp. 276-316 07/02/1990 

 308 21 Chapter 12 “Stay Off the Bridges!,” pp. 317-366 07/02/1990 

 308 22 Chapter 13 “Edifice Complex,” pp. 367-387 n.d. 

 308 23 Chapter 14 “Trick or Treat,” pp. 388-430 07/02/1990 

 308 24 Chapter 15 “Dealing from the Bottom of the 

Deck,” pp. 431-454 

07/03/1990 

 308 25 Chapter 16 “Fighting Fire with Smoke,” pp. 455-

492 

07/03/1990 

 308 26 Chapter 17 “Whatever Became of Sin?,” pp. 493-

512 

07/03/1990 

 308 27 Chapter 18 “Let No Guilty Man Go Unpunished,” 

pp. 513-533 

07/03/1990 
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Set 16: Dated drafts with chapter titles and edits. 

Location Box Folder Contents Date 

 309 1 Chapter 1 “The Don Hall Way. All the Way.,” pp. 

1-20 

n.d. 

 309 2 Chapter 4 “Just a Little Construction Problem,” 

pp. 88-119 

06/24/1990 

 309 3 Chapter 5 “I Want to Sue Those Bastards,” pp. 

120-132 

n.d. 

 309 4 Chapter 10 “Time Bombs and Minefields,” pp. 

250-275                             

n.d. 

 309 5 Chapter 12 “Stay Off the Bridges!” is crossed out 

and replaced with “Lasting Impressions,” pp. 317-

366 

07/26/[1990] 

 309 6 Chapter 15 “Dealing from the Bottom of the 

Deck,” pp. 430-454 

07/27/[1990] 

 309 7 Chapter 17 “Whatever Became of Sin?,” pp. 493-

512 

07/25-

26/[1990] 

 309 8 Chapter 18 “Let No Guilty Man Go Unpunished,” 

pp. 513-534 

07/26/1990 

 309 9 Chapter 20 [no title page], pp. 572, 578 & 589-

593 

07/26/[1990] 

 309 10 Chapter 21 “The Halls of Hallmark,” pp. 595-611 07/26/1990 

 

Set 17: Dated drafts with chapter titles and edits. 

Location Box Folder Contents Date 

 309 11 Chapter 1 “The Don Hall Way. All the Way.,” pp. 

1-20 

08/20/1990            

 309 12 Chapter 10 “Time Bombs and Minefields,” pp. 

250-275 

n.d. 

 309 13 Chapter 11 “I Don’t Recall,” pp. 276-316 07/31/[1990] 

 309 14 Chapter 12 “Lasting Impressions,” pp. 317-367 07/31/[1990] 

 309 15 Chapter 13 “Edifice Complex,” pp. 367-386 07/31/[1990] 

 309 16 Chapter 14 “Trick or Treat,” pp. 387-429 07/31/[1990] 

 309 17 Chapter 15 “Dealing from the Bottom of the 

Deck,” pp. 430-453 

08/01/[1990] 

 309 18 Chapter 16 “Fighting Fire with Smoke,” pp. 455-

492 

08/01/[1990] 

 309 19 Chapter 17 “Whatever Became of Sin?,” pp. 493-

512 

08/01/[1990] 

 309 20 Chapter 18 “Let No Guilty Man Go Unpunished,” 

pp. 514-534 

08/11/[1990] 

 309 21 Chapter 19 “Don’t Say That Again,” pp. 542-550 

& 554-561 

09/11/1990 

 309 22 Pages from multiple chapters 08/30/1990-

09/06/1990 
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Set 18: Dated drafts with chapter titles and edits. Some chapters include numbered edit keys that 

refer to numbers on the manuscript and explain the editing suggestions. 

Location Box Folder Contents Date 

 309 23 Chapter 1 “The Don Hall Way. All the Way.,” pp. 

1-4, 6-7, 9-10, 12 & 14-21; second copy, same 

date, pp. 17-22; numbered edit key 

11/20/1991 

 309 24 Chapter 2 “Tea Dancing at the Hyatt,” pp. 22, 27, 

31-34 & 36-37 and numbered edit keys 

11/20/1991 

 309 25 Chapter 3, pp. 48, 51-53, 57, 60-61, 68, 75 & 79-

82 (11/20/1991) and numbered edit key (11/21-

22/1991) 

11/20-

22/1991 

 309 26 Chapter 4, pp. 87-88, 90-91, 95, 97-98, 100, 102-

104, 106-107, 109-113 & 115-118 and numbered 

edit key 

11/21/1991 

 310 1 Chapter 5 “I Want to Sue Those Bastards,” pp. 

118-131 (12/07/1991) and numbered edit key 

(11/22/1991) 

11/22/1991-

12/07/1991 

 310 2 Chapter 13 numbered edit key 12/04-

07/1991 

 310 3 Chapter 14, pp. 432-443, 449-451, 453-456, 460-

464, 466-469, 472, 476-478 & 480 (11/23/1991) 

and numbered edit key (12/05/1991) 

11/23/1991- 

12/05/1991 

 310 4 Chapter 14 “A Trout in the Milk Bucket,” pp. 431-

481 

12/05/1991 

 310 5 Chapter 15 “Cheesecake,” pp. 480-485, 488-489, 

491-492, 494, 496-501, 506 & 510 (12/04/1991) 

and numbered edit key (12/05/1991) 

12-04-

05/1991 

 310 6 Chapter 16 “Fighting Fire with Smoke,” pp. 512 

& 515-602 

12/05/1991 

 310 7 Chapter 16 numbered edit key 12/12/1991 

 310 8 Chapter 17, pp. 592-593, 598 & 608-612 

(11/16/1991) and numbered edit key (12/06/1991) 

11/16/1991- 

12/06/1991 

 310 9 Chapter 17, pp. 592-593, 595 & 608-612 11/18/1991 

 310 10 Chapter 17, pp. 590-612 12/05/1991 

 310 11 Chapter 18, pp. 627, 622-623 & 636-637 11/15/1991 

 310 12 Chapter 18, pp. 627-628 & 632-633 11/18/1991 

 310 13 Chapter 18, pp. 632-633 11/19/1991 

 310 14 Chapter 18 “Cockroaches,” pp. 612-619, 622-627, 

631-635 and numbered edit key 

12/06/1991 

 310 15 Chapter 19 “Collapses in the Future,” pp. 638, 

640-644, 646-654, 656-659, 661-662, 665-667 & 

669-674 and numbered edit key 

12/06/1991 

 310 16 Epilogue, pp. 788-814 n.d. 

 

Set 19: Undated drafts with edits, three copies of one chapter. 



1981 HYATT SKYWALK COLLAPSE COLLECTION, MS519 

Missouri State Archives Page 18 of 131 Finding Aid 998.519 

Location Box Folder Contents Date 

 310 17 Chapter 1 “Honors No One Just Inherits,” pp. 1-17 n.d. 

 310 18 Chapter 4 “On Time and Within the Budget,” no 

page numbers 

n.d. 

 310 19 Chapter 6 “Spiritual Wickedness,” pp. 1-23 n.d. 

 310 20 Chapter 8 (no title; opens with quote from Joyce 

Hall), pp. 1-17 

n.d. 

 310 21 Chapter 10 “The ‘Best’ Lawyer in America,” pp. 

1-16 

n.d. 

 310 22 Chapter 11 “In a Pinch,” pp. 1-38 n.d. 

 310 23 Chapter 15 “Burma Shave, Burma Shave, Burma 

Shave,” pp. 1-16 

n.d. 

 310 24 Chapter 34 “Fort Knox,” pp. 1-27 n.d. 

 310 25 Chapter 36 “Judges Are Not Supposed to Take 

Sides in Pending Cases,” pp. 1-17 

n.d. 

 310 26 Chapter 38 “It Is Further Ordered,” pp. 1-26 n.d. 

 310 27 Chapter 39 “The First Ten Minutes,” pp. 1-7 and 

exhibit 

n.d. 

 310 28 Chapter 40 “???????????” crossed out and 

replaced with “Riding the Crest of an Idea of 

Whose Time,” pp. 1-4 (photocopy of original due 

to water damage) 

n.d. 

 310 29 Chapter 41 “Money Is Money,” pp. 1-31 n.d. 

 310 30 Chapter 44 “This Is Serious,” pp. 1-25 & 27-41 n.d. 

 310 31 Chapter 60 “J.C.,” pp. 1-4 n.d. 

 311 1 Chapter 100 (no title; opens with quotes from 

Scott Fitzgerald and Ernest Hemingway), pp. 1-21 

n.d. 

 311 2 Chapter 100 (no title; opens with quotes from 

Scott Fitzgerald and Ernest Hemingway), pp. 1-23 

n.d. 

 311 3 Chapter 100 (no title; opens with quotes from 

Scott Fitzgerald and Ernest Hemingway), pp. 1-25 

n.d. 

 311 4 Chapter 101 (no title; opens with quote from 

Genesis), pp. 1-16 

n.d. 

 311 5 Chapter ?? (no title; opens with quote from 

Genesis), pp. 1-15 

n.d. 

 

Set 20: Undated drafts with chapter titles and edits. Some chapters have more than one draft. 

Location Box Folder Contents Date 

 311 6 Chapter 2 “Tea Dancing at the Hyatt,” pp. 21-37 n.d. 

 311 7 PP. 24-44 (unknown which set this actually 

belongs to, but it was filed among this set) 

n.d. 

 311 8 Chapter 3 “Send Everything You’ve Got,” pp. 38-

87 

n.d. 

 311 9 Chapter 4 “Just a Little Construction Problem,” 

pp. 88-119 

n.d. 
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 311 10 Chapter 5 “I Want to Sue Those Bastards,” pp. 

120-132 

n.d. 

 311 11 Chapter 6 “The Best Lawyer in America,” pp. 

133-156 

n.d. 

 311 12 Chapter 6 “The Best Lawyer in America,” pp. 

133-156 

n.d. 

 311 13 Chapter 7 “A 70,000-Carat Canary-Yellow 

Flawless,” pp. 157-198 

n.d. 

 311 14 Chapter 7 “A 70,000-Carat Canary-Yellow 

Flawless,” pp. 157-198 

n.d. 

 311 15 Chapter 7 “A 70,000-Carat Canary-Yellow 

Flawless,” pp. 157-198 

n.d. 

 311 16 Chapter 8 “The Wright Stuff,” pp. 199-228 n.d. 

 311 17 Chapter 8 “The Wright Stuff,” pp. 199-229 n.d. 

 311 18 Chapter 8 “The Wright Stuff,” pp. 199-229 n.d. 

 311 19 Chapter 9 “Legal Affairs,” pp. 229-248 n.d. 

 311 20 Chapter 9 “Legal Affairs,” pp. 230-249 n.d. 

 311 21 Chapter 9 “Legal Affairs,” pp. 230-249 

(photocopy of original due to water damage) 

n.d. 

 311 22 Chapter 10 “Time Bombs and Minefields,” pp. 

249-274 

n.d. 

 311 23 Chapter 15 “Dealing from the Bottom of the 

Deck,” pp. 434-459 

n.d. 

 311 24 Chapter 20 “Lessons Learned and Unlearned,” pp. 

553-564 & 566-595 

n.d. 

 

Set 21: Undated drafts with some chapter titles and edits, mixed font sizes. 

Location Box Folder Contents Date 

 311 25 Chapter 1 (no title; opens with a quote from 

Theodore Roosevelt), pp. 1-5 

n.d. 

 311 26 Chapter 2 (title page not included), pp. 5-9 n.d. 

 311 27 Chapter 3 “How Far?,” pp. 17-18 and unnumbered n.d. 

 311 28 Chapter 20 (no title; opens with quote from 

William H. Becker), pp. 201-214 

n.d. 

 311 29 Chapter 21 “The Halls of Hallmark,” pp. 604-620 n.d. 

 312 1 Chapter 22 “The Halls of Hallmark,” pp. 665 & 

134-136, 139-146 & 148 

n.d. 

 312 2 Chapter 24 (no title page), pp. 600-605 n.d. 

 312 3 Chapter 30 (no title; opens with quote from The 

Legend of the Lost Dutchman), pp. 664-670 

n.d. 

 312 4 Chapter 31 (no title; opens with quote from Dan 

Rather), pp. 671-684 

n.d. 

 312 5 Chapter 31 (no title; opens with quote from Dan 

Rather), pp. 671-685 

n.d. 

 312 6 Chapter 32 “Astronomers,” pp. 685-694 n.d. 
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Location Box Folder Contents Date 

 312 7 Chapter 33 “Love Letters,” pp. 695-700 n.d. 

 

Set 22: Undated drafts with chapter titles and edits. Some chapters have more than one draft; 

Chronology and Notes probably go with an early draft, but are undated. 

Location Box Folder Contents Date 

 312 8 “Chronology of Events” 1910-1981 n.d. 

 312 9 “Notes and Sources” n.d. 

 312 10 Prologue, pp. i-iv n.d. 

 312 11 Chapter 2 “Tea Dancing at the Hyatt,” pp. 1-17 n.d. 

 312 12 Chapter 3 “Send Everything You’ve Got,” pp. 1-

49 

n.d. 

 

Set 23: Photocopies of undated drafts with edits. 

Location Box Folder Contents Date 

 312 13 Chronology and background information, pp. 1-2 n.d. 

 312 14 [Chapter 1], pp. 13-14 n.d. 

 312 15 Chapter 2, pp. 21-22, 29 & 31-38 n.d. 

 312 16 Chapter 3, pp. 40-88 n.d. 

 312 17 Chapter 9, pp. 145-168 n.d. 

 312 18 Chapter 22, p. 838 n.d. 

 312 19 Appendix I, pp. i-v n.d. 

 312 20 Edits by R.C. Heydinger (unable to determine to 

which set these belong) 

n.d. 

 

Correspondence: Letters to and from Gordon regarding attempts to publish his book 

Location Box Folder Contents Date 

 312 21 Letter from Gordon’s son Andy to his dad, which 

was quoted in Gordon’s book drafts 

04/23/1982 

 312 22 Book Proposal for Skywalks: The Kansas City 

Hyatt Regency Disaster (working title), 22 pgs. 

c1983 

 312 23 Correspondence re his book 1983 

 312 24 Correspondence re his book (Note: Includes a 

partial interview between Atheneum Publishers 

and Robert Byrne) 

1984 

 312 25 Correspondence re his book 1985 

 312 26 Correspondence re his book 1986 

 312 27 Correspondence re his book 1987 

 312 28 Correspondence re his book 1988 

 312 29 Correspondence re his book (Note: Includes a 56-

page memorandum titled The Fallacy of the 

Gordon Thesis by Hughes, Hubbard & Reed) 

1989 

 312 30 Correspondence re his book 1990 

 312 31 Correspondence re his book 1991 

 312 32 Correspondence re his book 1992 
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Location Box Folder Contents Date 

 312 33 Correspondence re his book (Note: Includes 

Gordon’s contract with Julian Bach Literary 

Agency, which prints his Social Security Number, 

making this folder RESTRICTED) 

1995 

 312 34 Correspondence re his book 2000 

 312 35 Book cover mock-up for House of Cards: The 

Truth Behind the Skywalks Collapse at Hallmark’s 

Hyatt Regency Hotel by Robert C. Gordon 

n.d. 
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Correspondence, Official, 1979-1989 
 

Extent: 1.58 cubic ft. 

 

Arrangement: Chronological; subset related to the 1979 roof collapse at end. 

 

Scope and Content 
 

Correspondence to and from various agencies and law firms regarding the Hyatt skywalk 

collapse and its related court cases. Series ends with a subset on the 1979 roof collapse. 

 

In terms of attorney and attorney-client correspondence and Missouri law, there are two legal 

areas to consider: attorney-client privilege and the work-product doctrine. These areas are 

governed by the Missouri Supreme Court’s Rules of Professional Conduct and by state statute. 

 

Attorney-client privilege is sacred and any correspondence between a client and attorney is 

considered part of this privilege. Supreme Court Rule 4-1.6(a) states, “A lawyer shall not reveal 

information relating to the representation of a client unless the client gives informed consent, the 

disclosure is impliedly authorized in order to carry out the representation, or the disclosure is 

permitted by Rule 4-1.6(b).” The exceptions in 4-1.6(b) may be found on the Supreme Court’s 

website. 

 

Missouri’s work-product doctrine is detailed in Supreme Court Rule 56-01(b)(3). “Work-

product” includes correspondence from attorney-to-attorney, judge-to-judge or any combination 

therein. It also includes attorney and judge notes that may or may not have been sent to any other 

party, especially if those notes involve a strategy, are draft items or reveal a thought process. 

Items of work-product are not subject to discovery by opposing counsel. In addition to attorney-

to-attorney correspondence, etc., some of the letters in this series contain handwritten notations 

and therefore fall under the doctrine. 

 

Federal rules regarding work-product are outlined in Federal Rule of Civil Procedure 26(b)(3). 

The gist of the federal rule is very similar to the state’s. Rule 26(b)(3) applies to the U.S. 

Western District cases. 

 

A second applicable state rule regarding attorney work-product is found in Revised Statutes of 

Missouri (RSMo) § 610.021(1). It opens with a definition, “Legal actions, causes of action or 

litigation involving a public governmental body and any confidential or privileged 

communications between a public governmental body or its representatives and its attorneys,” 

and closes with the statement, “legal work product shall be considered a closed record.” 

Therefore, any communications in this series from a government attorney or employee are 

CLOSED. 

 

The collection donor, Rick Serrano, obtained most or all of the files in this series from attorney 

Bob Gordon’s son. The Archives has no documentation from any of the litigants granting 

informed consent to Gordon or any other attorney to release any of their correspondence, as 

required under Rule 4-1.6(a). By and large, the Archives has not made determinations which 
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items fall under Rule 4-1.6(a). Therefore, unless otherwise indicated, this entire series of records 

is RESTRICTED. To make an appeal for specific item(s) to be opened, please contact the 

Archives and staff will evaluate on a case-by-case basis. Items with existing “OPEN” approval 

are indicated as such. 

 

Finally, some items also fall under Heath Insurance Portability and Accountability Act (HIPAA) 

rules and are closed. For example, there are letters and enclosures from physicians to lawyers 

containing medical information identified with specific patients. These items are CLOSED per 

HIPAA for 50 years after the death of the patient. 

 

Container List 
 

Access status is indicated in the “Status” column: 

C = Closed 

O = Open 

R = Restricted 

 

Location Box Folder Contents Status Date 

 312 36 Memo on Hallmark Cards letterhead re 

the Hallmark-Eldridge relationship, 

Standard Havens and skywalk debris 

R July 1981 

 312 37 Letter from Ambulance Services, Inc. to 

Richard Motko, medic first responder 

R 07/20/1981 

 312 38 Press release from American Red Cross 

Greater Kansas City Chapter: “Red Cross 

Continues Assistance for Hyatt Disaster 

Victims” 

O 07/20/1981 

 312 39 Memo from Nick F. Stames, Federal 

Bureau of Investigation, to Mr. Otto, FBI 

re fingerprint identification of skywalk 

victims – names one victim, Theodore 

Cast. Includes the FBI’s response to 

Serrano’s FOIA request. 

O 07/20/1981 

 312 40 Letter from J. Harold Hamil, Councilman 

at Large to James McClune of Crown 

Center Redevelopment re the skywalk 

collapse and slippage prior to the collapse 

R 07/20/1981 

 312 41 Crown Center Redevelopment 

Corporation press release by Jim Dawson, 

“Hotel Debris Moved from Hyatt Hotel” 

O 07/21/1981 

 312 42 Memo from Kansas City Mayor Richard 

L. Berkley to the City Council re 

formation of an advisory committee 

R 07/21/1981 
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Location Box Folder Contents Status Date 

 312 43 Anonymous letter to Donald J. Hall of 

Hallmark Cards re Fordyce Construction 

Company and concrete used for the 

skywalks 

R 07/21/1981 

(postmark) 

 312 44 Letter from Linda Geismann to Paul 

Rathman of Baccala & Shoop Insurance 

re Hyatt Corporation insurance policies 

R 07/22/1981 

 312 45 Crown Center Redevelopment Corp. 

press release by Jim Dawson, “Lobby 

Debris Fully Recorded in Photographs” 

O 07/22/1981 

 312 46 Letter from Kansas City Mayor Richard 

L. Berkley, to U.S. Sen. Thomas F. 

Eagleton re the NBS investigation; 

Eagleton’s reply (cosigned by Sen. John 

C. Danforth and Rep. Richard Bolling); 

Berkley’s reply to Eagleton 

O 07/22-

27/1981 

 312 47 Letter from Kansas City Mayor Richard 

L. Berkley, to Dr. Ernest Ambler, 

Director of NBS re the NBS investigation 

and Ambler’s reply 

O 07/22-

23/1981 

 312 48 Letter from Richard N. Wright, Director 

of Center for Building Technology at 

NBS, to Sen. Thomas F. Eagleton re 

previous NBS investigations into 

structural collapses 

O 07/23/1981 

 312 49 Letter from Victor A. Bergman of 

Schnider, Shamberg & May, Chartered, 

to Hyatt Regency Hotel General Manager 

re the remaining suspended third floor 

skywalk 

R 07/23/1981 

 312 50 Crown Center Redevelopment Corp. 

press release by Jim Dawson, “No 

Incidents Are Reported As Third 

Walkway Removed” with draft 

O 07/23/1981 

 312 51 Letter from William P. Whitaker and 

Robert C. Gordon, attorneys, to Molly 

Riley re a class action suit 

R 07/24/1981 

 312 52 Letter from Mark O. Hatfield, Chairman 

of U.S. Senate Committee on 

Appropriations, to Sen. Thomas F. 

Eagleton 

O 07/28/1981 

 312 53 Memo from Pat Jordan of Truman 

Medical Center to appropriate 

management staff re visit by the 

Reverend Billy Graham 

R 07/29/1981 
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Location Box Folder Contents Status Date 

 312 54 Statement by Senator Thomas F. Eagleton 

to President Ronald Reagan 

O 07/31/1981 

 312 55 Letter from Thomas J. Leittem of 

Shughart, Thomson & Kilroy to Kansas 

City Mayor Richard L. Berkley re his 

representation of architects and the NBS 

investigation 

R 07/31/1981 

 312 56 Letter from Community Mental Health 

Center-South, Inc. to Judge Wright re a 

proposed Hyatt settlement fund for 

charity (last page(s) missing) 

R August 1981 

 312 57 Letter from Robert R. Duty of Hyatt 

Hotels Corporation to William M. Kelley 

of Commercial Union Assurance re Hyatt 

insurance policy 

R 08/06/1981 

 313 1 Memo from Don McAndrews of NESCO 

to Jerome O. Crowley re Hyatt 

Corporation insurance 

R 08/10/1981 

 313 2 Memo from Jack to Woody re the NBS 

investigation 

R 08/12/1981 

 313 3 Letter from Joseph Fahys of Marsh & 

McLennan, Inc. to Robert Duty of Hyatt 

Hotels Corporation re insurance liability 

policies for Hyatt 

R 08/13/1981 

 313 4 Letter from Mabel Harris to Kansas City 

Mayor Richard L. Berkley and Berkley’s 

reply 

R 08/14/1981-

09/03/1981 

 313 5 Letter from Coleman Smith of Crawford 

& Company to Michael Waldeck of 

Niewald, Risjord and Waldeck re William 

H. Allman claim 

R 08/17/1981 

 313 6 Letter from Bob Gaynor of Chamber of 

Commerce Technical Committee to 

P.B.N.D.M.L. Architects Planners, Inc. re 

Hyatt design and construction 

R 08/19/1981 

 313 7 Letter from Robert R. Duty of Hyatt 

Hotels Corporation to William M. Kelley 

of Commercial Union Assurance re Hyatt 

insurance policy 

R 08/21/1981 
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Location Box Folder Contents Status Date 

 313 8 Letter from Jim Pilley for Robert H. 

Gaynor of Chamber of Commerce 

Technical Committee to Thomas J. 

Leittem of Shughart, Thomson & Kilroy 

re Hyatt design and construction and 

reply from Leittem to Judge Timothy D. 

O’Leary 

R 08/24-

25/1981 

 313 9 Memo from Emergency Physicians 

Foundation to employees of Ambulance 

Services, Inc. who participated in the 

response to the Hyatt Tragedy 

R 08/26/1981 

 313 10 Letter from Dan G. Jackson, II, Office of 

the City Attorney, Kansas City, to all 

defense counsel of record re skywalk 

litigation and NBS investigation 

R 08/26/1981 

 313 11 Letter from Judith Whittaker, Crown 

Center attorney, to Plaintiffs’ Counsel 

Committee and defense counsel in re 

Skywalk Cases and skywalk debris 

R 08/27/1981 

 313 12 Letter from Rick Alm, staff writer with 

The Kansas City Star, to Richard W. 

Miller re skywalk construction 

R 08/27/1981 

 313 13 Memo from Lynn S. Crim of NESCO to 

R.L. Agnew, J.O. Crowley and D.W. 

Kummer re Hyatt Corporation insurance 

loss claim 

R 08/27/1981 

 313 14 Letter from Dr. Bonita J. Peterson, 

Jackson County Medical Examiner, to 

Robert L. Collins, attorney, re David 

Stover. Incl. Field Investigation Report 

and Missouri Death Certificate. Stamped 

“Exhibit,” copied from an unknown case. 

R 09/03/1981 

 313 15 Letter from Kansas City Mayor Richard 

L. Berkley, to U.S. Sen. Thomas F. 

Eagleton re the NBS investigation 

O 09/03/1981 

 313 16 Letter from Thomas J. Leittem of 

Shughart, Thomson & Kilroy to Dr. 

Edward O. Pfrang of NBS re the NBS 

investigation 

R 09/05/1981 

 313 17 Letter from Patrick McLarney of Shook, 

Hardy & Bacon to all plaintiffs’ counsel 

re Plaintiff’s Liaison Committee and the 

NBS investigation 

R 09/10/1981 
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 313 18 Letter from Dick “Dutchman” 

Druckenmiller to Robert Gaynor of 

Chamber of Commerce Technical 

Committee re Jesus, the Hyatt and “Save 

Our City Crusade” 

R 09/17/1981 

 313 19 Letter from Edward O. Pfrang of NBS 

Structures and Materials Division to 

James C. McClune, President of Crown 

Center Redevelopment Corporation re 

request for physical specimens 

R 09/18/1981 

 313 20 Telex from Myra L. Tobin, Senior Vice 

President of Marsh & McClennan, Inc., to 

Richard J. Haayen, President of Allstate 

re Hyatt Corporation insurance and reply 

from Robert L. Agnew of Northbrook 

Excess and Surplus Insurance Company 

R 09/23/1981 

 313 21 Letter from E. Dale Hatch of Baccala & 

Shoop Insurance Services to Robert Duty 

of Hyatt Corporation re Hyatt insurance 

R 09/24/1981 

 313 22 Note by Richard Miller of NBS R 09/29/1981 

 313 23 Letter from Bob Stude of American 

Society of Civil Engineers to [Chamber 

of Commerce] Technical Committee re 

structural distress of Hyatt 

R 09/29/1981 

 313 24 Letter from Patrick McLarney of Skywalk 

Liaison Committee to Kansas City Mayor 

Richard Berkley re NBS investigation 

R 10/21/1981 

 313 25 Letter from Laurence R. Tucker of 

Morris, Larson, King, Stamper and Bold 

to John Anderson, Jr. and Kenton C. 

Granger of Anderson, Granger, Nagels, 

Lastelic & Gordon re Riley v. Crown 

Center Redevelopment Corporation, et 

al., case nos. CV81-16322 and 81-0753-

CV-W-3 and Smith & Boucher, Inc. 

R 11/06/1981 

 313 26 Truman Medical Center internal 

communication from Linda Lockart to 

Tom Edgerton re Hyatt Victim 

Disposition List. CLOSED per HIPAA. 

C 11/11/1981 
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 313 27 Letter from Laurence R. Tucker of 

Morris, Larson, King, Stamper and Bold 

to Robert C. Gordon of Anderson, 

Granger, Nagels, Lastelic & Gordon re 

Molly Riley vs. Crown Center 

Redevelopment Corporation, et al. and 

Smith & Boucher, Inc. 

R 11/23/1981 

 313 28 Letter from David R. Morris of Shook, 

Hardy & Bacon to Kenton C. Granger of 

Anderson, Granger, Nagels, Lastelic & 

Gordon re Molly Riley vs. Hallmark, et 

al. 

R 11/24/1981 

 313 29 Correspondence from Washington State 

Hospital Safety Council (Seattle, WA) to 

Dr. Tom Edgerton regarding Edgerton’s 

presentation at their January 1982 awards 

banquet: also copies of their disaster 

planning materials 

R 11/25/1981-

02/22/1982 

 313 30 Letter from Edward O. Pfrang of NBS 

Structures and Materials Division to 

Patrick McLarney, Liaison Committee for 

Plaintiffs’ Counsel, and Thomas J. 

Leittem, Liaison Committee for 

Defendants’ Counsel re request for 

additional skywalk debris 

R 11/30/1981 

 313 31 Letter from David R. Morris of Shook, 

Hardy & Bacon to 20 attorneys re Molly 

Riley vs. Hallmark, et al. 

R 12/01/1981 

 313 32 Letter from Edward O. Pfrang of NBS 

Structures and Materials Division to 

Patrick McLarney, Liaison Committee for 

Plaintiffs’ Counsel, and Thomas J. 

Leittem, Liaison Committee for 

Defendants’ Counsel re request for 

additional skywalk debris 

R 12/06/1981 

 313 33 Letter from Arthur H. Stoup of Stoup, 

Thompson & Wohlner to Judge Scott O. 

Wright re a committee for plaintiffs’ 

counsel 

R 12/15/1981 

 313 34 Letter from Allan H. Bell, Attorney at 

Law, to Judge Scott O. Wright re Molly 

Riley vs. Hyatt Regency, et al., no. 81-

0753-CV-W-3 

R 12/21/1981 
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 313 35 Letter from Edward L. FitzGerald of 

Downey, Sullivan & FitzGerald to Judge 

Scott O. Wright re Molly Riley vs. Crown 

Center Redevelopment Corp., et al., no. 

81-0753-CV-W-3 

R 12/21/1981 

 313 36 Letter from William C. Partin of Law 

Offices of Wm. C. Partin to Judge Scott 

O. Wright re Richard L. Wicker and 

Ferna M. Wicker 

R 12/22/1981 

 313 37 Letter from Melvin M. Belli of Law 

Offices of Melvin M. Belli, Sr., to Judge 

Scott O. Wright re Riley vs. Crown 

Center 

R 12/23/1981 

 313 38 Letter from Clayton A. Chittim, Attorney 

at Law, to Judge Scott O. Wright re In re 

Federal Skywalk Cases 

R 12/23/1981 

 313 39 Letter from James E. Grier of Grier, 

Swartzman & Weiner, to Judge Scott O. 

Wright re Molly Riley vs. Crown Center 

Corporation, et al., no. 81-0753-CV-W-3 

R 12/24/1981 

 313 40 Letter from M. Randall Vanet of Law 

Offices of M. Randall Vanet, to Judge 

Scott O. Wright re consideration as class 

counsel 

R 12/24/1981 

 313 41 Letter from David R. Morris of Shook, 

Hardy & Bacon to Judge Scott O. Wright 

re Molly Riley vs. Crown Center 

Redevelopment Corporation, et al. 

R 12/29/1981 

 313 42 Letter from Thomas D. Kelley, Jr. of Law 

Office of Thomas D. Kelley, Jr., to Judge 

Scott O. Wright re Hyatt-Regency 

Skywalk Suit 

R 12/31/1981 

 313 43 Letter from Dr. Roger W. Hood of 

Truman Medical Center to Collins and 

Steinburg, Attorneys at Law re Shirley 

Stover. CLOSED per HIPAA. 

C 01/04/1982 

 313 44 Letter from Charles Gersh of Law Offices 

of Gersh, Holt, Reppell & Washburn to 

Judge Scott O. Wright in re Harry L 

Hancock and Dorothy A. Hancock vs. 

Hyatt Corporation, et al. and William 

Michael Marinan and Mary Rita Marinan 

vs. Hyatt Corporation, et al. 

R 01/11/1982 
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 313 45 Letter from Robert C. Gordon, attorney, 

to Richard Braum, Department of Justice 

Antitrust Division re Murray J. Heinrich 

and the Grand Jury investigation 

R 01/11/1982 

 313 46 Letter from Thomas F. Edgerton, 

Assistant Hospital Administrator at 

Truman Medical Center to Jeff Prugh, 

Atlanta Bureau Chief Los Angeles Times 

re thank you for sensitive coverage 

R 01/11/1982 

 313 47 Letter from John M. Gibson of Campbell, 

Erickson, Cottingham, Morgan & Gibson 

to Judge Scott O. Wright re Skywalk 

Cases 

R 01/13/1982 

 313 48 Letter from James S. Formby of Law 

Offices of James S. Formby to Judge 

Scott O. Wright re Hyatt Regency 

Tragedy Cases 

R 01/15/1982 

 313 49 Letter from John B. Schwabe, II of Law 

Offices of John B. Schwabe, II, to Judge 

Scott O. Wright re Federal Skywalk 

Cases 

R 01/29/1982 

 313 50 Letter from John R. Murphy, Jr., attorney 

for Belger Cartage Service, to J. Kent 

Mueller, M.D. re John A. Peterson’s 

worker’s compensation case. CLOSED 

per RSMo § 287.380(3) and HIPAA. 

C February 

1982 

 313 51 Letter from Wm. J. Randall of Law 

Offices of Wm. J. Randall, to Judge Scott 

O. Wright re class counsels 

R 02/01/1982 

 313 52 Letter from Arthur R. Miller of Harvard 

Law School to Irving Younger of 

Williams & Connolly re Lantz Welch 

R 02/02/1982 

 313 53 Letter from Kenton C. Granger of 

Anderson, Granger, Nagels, Lastelic & 

Gordon to James C. Wirken and Ronald 

C. Spradley of Spradley and Wirken re In 

re Federal Skywalk Cases 

R 02/22/1982 

 313 54 Press release by Kansas City Mayor 

Richard L. Berkley re the NBS 

investigation final report 

O 02/25/1982 

 313 55 Letter from Kansas City Mayor Richard 

L. Berkley to Sen. Thomas F. Eagleton re 

the NBS investigation final report 

O 02/26/1982 
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 313 56 Two letters from Kenton C. Granger of 

Anderson, Granger, Nagels, Lastelic & 

Gordon re the skywalk document 

depository, one addressed to class 

counsel, the other to Stephen S. Brown of 

Niewald, Risjord & Waldeck 

R 02/27/1982 

 313 57 Letter from Robert C. Gordon of 

Anderson, Granger, Nagels, Lastelic & 

Gordon to Robert Collins of Collins & 

Steinburg re NBS investigation final 

report 

R 03/02/1982 

 313 58 Letter from Robert C. Gordon of Law 

Offices of Anderson, Granger, Nagels, 

Lastelic & Gordon, to Judge Scott O. 

Wright re Federal Skywalk Cases 

R 03/04/1982 

 313 59 Letter from Judith Whittaker, Attorney at 

Law, to Judge Scott O. Wright re 

discovery and counsel conduct 

R 03/08/1982 

 313 60 Letter from Virginia Johnston, Senior 

Coordinator School of Nursing 

Continuing Professional Education 

Program, University of Missouri-Kansas 

City to Thomas Edgerton, M.P.A. of 

Truman Medical Center thanking him for 

speaking at their program: with 

enclosures 

R 03/15/1982-

04/29/1982 

 313 61 Letter from Patricia W. Berger, NBS 

Library and Information Services 

Division Chief, to Thomas J. Leittem of 

Shughart, Thomson & Kilroy and Irving 

Younger of Williams & Connolly re 

copies of investigation materials and 

reply from Leittem to Younger 

R 03/25/1982 

 313 62 Letter from Joseph W. Lampo of 

Niewald, Risjord & Waldeck to Robert C. 

Gordon of Anderson, Granger, Nagles, 

Lastelic & Gordon in re Federal Skywalk 

Cases: deposition schedule 

R 03/31/1982 

 313 63 Letter from Allen J. Farrar, NBS legal 

advisor, to Patrick McLarney of Shook, 

Hardy & Bacon re NBS personnel 

depositions 

R 04/02/1982 
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 313 64 Letter from Gordon N. Myerson of 

Morris, Larson, King, Stamper and Bold 

to Judge Scott O. Wright re Shirley 

Stover, et al. vs. Crown Center 

Redevelopment Corporation, et al. and 

Smith & Boucher, Inc. 

R 04/06/1982 

 313 65 Letter from Kenton C. Granger of 

Anderson, Granger, Nagels, Lastelic & 

Gordon to Paul Wolff of Williams & 

Connolly re Hyatt expenses 

R 04/08/1982 

 313 66 Letter from Robert C. Gordon, attorney, 

to all counsel of record re Federal 

Skywalk Cases 

R 04/08/1982 

 313 67 Letter from Robert C. Gordon of Law 

Offices of Anderson, Granger, Nagels, 

Lastelic & Gordon, to Lawrence M. 

Berkowitz of Stinson, Mag & Fizzell re 

Federal Skywalk Cases 

R 04/14/1982 

 313 68 Letter from Charles L. Barker of Jenner 

& Block to Robert C. Gordon of 

Anderson, Granger, Nagels, Lastelic & 

Gordon re Jacqueline N. Rau 

R 04/14/1982 

 313 69 Letter from Patricia W. Berger, NBS 

Library and Information Services 

Division Chief, to Thomas J. Leittem of 

Shughart, Thomson & Kilroy and Irving 

Younger of Williams & Connolly re 

copies of investigation materials 

R 04/16/1982 

 313 70 Memorandum from Kent Granger to Bob 

Gordon re a debriefing 

R 04/19/1982 

 313 71 Letter from John Harl Campbell of 

Campbell & Bysfield, Attorneys at Law 

to Robert C. Gordon re Federal Skywalk 

Case and Seiden & Page, Inc. 

R 04/19/1982 

 313 72 Letter from Stanley Sporkin to Editor of 

The Kansas City Times re the SEC and 

the Pritzker family 

R 04/20/1982 

 313 73 Letter from Thomas J. Leittem of Liaison 

Committee to James Keeling of Stinson, 

Mag & Fizzell re NBS documents 

R 04/21/1982 
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 313 74 Letter from John R. Murphy, Jr., attorney 

for Belger Cartage Service, to Bill 

Johnson, Hallmark Cards Risk 

Management re John A. Peterson’s 

worker’s compensation case. CLOSED 

per RSMo § 287.380(3). 

C 04/22/1982 

 313 75 Letter from Robert C. Gordon of 

Anderson, Granger, Nagels, Lastelic & 

Gordon to Irving Younger of Williams & 

Connolly re Hyatt Litigation 

R 04/23/1982 

 313 76 Letter from Jim [Jeans?] to Bob [Gordon? 

Collins?] re settlement negotiations 

R 04/23/1982 

 313 77 Letter from James W. Jeans, Sr., a 

Professional Corporation, to Irving 

Younger [of Williams & Connolly] re 

Hyatt litigation 

R 04/26/1982 

 313 78 Letter from James W. Jeans, Sr. of James 

W. Jeans, Sr., a Professional Corporation, 

to Judge Scott O. Wright re Skywalk 

Litigation 

R 04/29/1982 

 313 79 Letter from Jim [Jeans] of James W. 

Jeans, Sr., a Professional Corporation, to 

Robert C. Gordon re a settlement 

R 04/29/1982 

 313 80 Letter from Robert C. Gordon of Law 

Offices of Anderson, Granger, Nagels, 

Lastelic & Gordon, to all plaintiffs’ class 

action counsel re Federal Skywalk Cases 

and a Kansas City Star article 

R 05/04/1982 

 313 81 Letter from Thomas J. Leittem of 

Shughart, Thomson & Kilroy to Irving 

Younger of Williams & Connolly re NBS 

expenses, with invoice 

R 05/05/1982 

 313 82 Letter from James M. Yeretsky of 

Jackson & Sherman, P.C. to Irving 

Younger of Williams & Connolly re NBS 

expenses 

R 05/06/1982 

 313 83 Letter from John R. Murphy, Jr., attorney 

for Belger Cartage Service, to J. Kent 

Mueller, M.D. re John A. Peterson’s 

worker’s compensation case. CLOSED 

per RSMo § 287.380(3). 

C 05/12/1982 

 313 84 Letter from BJ to Judy Whittaker, Legal 

Department (attorney for Hallmark Cards, 

Inc.) re John A. Peterson’s Hyatt liability 

claim 

R 05/12/1982 
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 313 85 Letter from Kenton C. Granger to Robert 

C. Gordon re Hyatt litigation settlement 

R 05/13/1982 

 313 86 Letter from Judith Whittaker, attorney for 

Hallmark Cards, Inc., to Irving Younger 

of Williams & Connolly re punitive 

liability and Younger’s reply 

R 05/14-

17/1982 

 313 87 Letter from John C. Aisenbrey of Stinson, 

Mag & Fizzell to Plaintiff’s Liaison 

Committee, Class Plaintiffs’ Counsel and 

all defense counsel re return of NBS test 

materials 

R 05/20/1982 

 313 88 Letter from Irving Younger to Robert L. 

[sic] Gordon of Anderson, Granger, 

Nagels, Lastelic & Gordon re an apology 

R 05/25/1982 

 313 89 Letter from Dr. J. Kent Mueller of Drs. 

Phillips, Wurster and Mueller, a 

Professional Association, to John R. 

Murphy, Jr., attorney for Belger Cartage 

Service re John A. Peterson’s medical 

care. CLOSED per HIPAA and per 

RSMo § 287.380(3). 

C 05/26/1982 

 313 90 Letter from Arthur R. Miller to Robert C. 

Gordon of Anderson, Granger, Nagels, 

Lastelic & Gordon re Hyatt cases 

R 05/26/1982 

 313 91 Letter from Rebecca McCray, Skywalk 

Document Depository Librarian, to 

Robert Gordon of Anderson, Granger, 

Nagels, Lastelic & Gordon re expenses 

R 05/26/1982 

 313 92 Letter from Paul Martin Wolff to Messrs. 

Richard L. Colbert, Robert L. Collins, 

Robert C. Gordon, Kenton C. Granger, 

William P. Whitaker and Arthur H. 

Stroup re depositions 

R 05/28/1982 

 313 93 Letter from Robert C. Gordon of Federal 

Skywalks Litigation to Kenton C. 

Granger 

R 06/01/1982 

 313 94 Letter from Robert C. Gordon of Federal 

Skywalks Litigation to Judge Timothy D. 

O’Leary re Skywalk Cases CV81-15244-

MCF 

R 06/10/1982 

 313 95 Letter from Bob Gordon to Art Stoup of 

Stoup, Thompson and Wohlner re the 

class action case 

R 07/13/1982 
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 313 96 Letter from Kenton C. Granger of 

Anderson, Granger, Nagles and Lastelic 

to Paul Martin Wolff of Williams and 

Connolly re Federal Skywalk Litigation 

R 07/13/1982 

 313 97 Letter from Robert C. Gordon of Federal 

Skywalks Litigation to Department of 

Inspectional Services (Illinois) re Bevins 

Consultants, Inc.’s report on Chicago 

Hyatt Regency  

R 07/26/1982 

 313 98 Letter from Assistant Attorneys General 

William F. Arnet and Paul M. Spinden to 

Judge Scott O. Wright re Hyatt Regency 

cases 

R 07/27/1982 

 313 99 Letter from Dr. J. Kent Mueller of Drs. 

Phillips, Wurster and Mueller, a 

Professional Association, to John R. 

Murphy, Jr., attorney for Belger Cartage 

Service re John A. Peterson’s medical 

care, with enclosures. CLOSED per 

HIPAA and per RSMo § 287.380(3). 

C 07/28/1982 

 313 100 Letter from Scott Whiteside, The Kansas 

City Times General Counsel, to Judge 

Scott O. Wright re In re Federal Skywalk 

Cases 

R 08/03/1982 

 313 101 Letter from Dr. George R. Chance to 

Robert L. Collins, Attorney at Law, re 

Shirley Stover. CLOSED per HIPAA. 

C 08/06/1982 

 313 102 Letter from Robert C. Gordon of Federal 

Skywalks Litigation to Judge Scott O. 

Wright re Skywalks cases and response 

from Robert L. Driscoll of Stinson, Mag 

& Fizzell to Judge Wright 

R 08/08-

16/1982 

 314 1 Letter from Carol O’Maley, Skywalk 

Document Depository Librarian, to 

Robert Gordon of Anderson, Granger, 

Nagels, Lastelic & Gordon re expenses 

R 08/16/1982 

 314 2 Letter from Irving Younger of Williams 

& Connolly to Robert Collins of Collins 

& Steinberg re Stover settlement 

R 08/17/1982 

 314 3 Letter from Robert C. Gordon of Federal 

Skywalks Litigation to Shirley Stover, 

plaintiff 

R 08/23/1982 
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 314 4 Letter from Robert C. Gordon of Federal 

Skywalks Litigation to Robert L. Collins 

of Robert L. Collins & Associates re Don 

Hall’s deposition 

R 08/31/1982 

 314 5 Letter from Joseph A. Sherman of 

Jackson & Sherman, P.C. to Robert 

Gordon, attorney, re Skywalk Document 

Depository expenses, with invoice 

R 09/09/1982 

 314 6 Letter from Robert L. Collins of Robert 

L. Collins & Associates to Lawrence M. 

Berkowitz of Stinson, Mag & Fizzell re 

Federal Skywalk Cases and Stover claims 

R 09/14/1982 

 314 7 Letter from Robert L. Collins of Robert 

L. Collins & Associates to Richard L. 

Colbert, Robert C. Gordon, Arthur H. 

Stoup and William P. Whitaker re Federal 

Skywalk Cases 

R 09/21/1982 

 314 8 Letter from Allen J. Farrar, NBS legal 

advisor, to Joseph A. Sherman of Jackson 

& Sherman, P.C. re video depositions 

R 10/01/1982 

 314 9 Letter from Carol O’Maley, Skywalk 

Document Depository Librarian, to 

Robert Gordon, attorney re expenses 

R 10/05/1982 

 314 10 Letter from Barbara A. Griffith of Jay E. 

Suddreth & Associates to the Counsel of 

In re Skywalk Cases re deposition of 

Francis C. Rood 

R 10/11/1982 

 314 11 Letter from Bob [Gordon] of Gordon & 

Whitaker to Bob [Gaynor? Collins?] re 

Shirley Stover settlement 

R 10/17/1982 

 314 12 Letter from Patrick McLarney to all 

plaintiffs’ counsel re a joint state-federal 

court trial 

R 10/20/1982 

 314 13 Letter from Letter from Robert L. Collins 

of Robert L. Collins & Associates to 

Robert C. Gordon of Gordon & Whitaker 

re Shirley Stover settlement 

R 10/21/1982 

 314 14 Letter from Irving Younger of Law 

Offices of Williams & Connolly to 

Harold S. Handelsman, Hyatt Corporation 

General Counsel re Deborah T. Jackson et 

ano. vs. Hyatt Corporation, et al. 

R 10/25/1982 
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 314 15 Letter from Robert C. Gordon of Gordon 

& Whitaker to Professor James Jeans, Sr., 

U.M.K.C. Law School re Hallmark hiding 

tapes 

R 10/25/1982 

 314 16 Letter from Robert C. Gordon, Liaison 

Counsel for Plaintiffs, to Jane A. 

Marquardt, Attorney at Law re Jackson, 

et al. vs. Hallmark Cards, Inc., et al. 

R 11/01/1982 

 314 17 Letter from Robert C. Gordon of Gordon 

& Whitaker to Irving Younger and Paul 

Wolff of Williams & Connolly re 

skywalk cases 

R 11/01/1982 

 314 18 Letter from John C. Aisenbrey of Stinson, 

Mag & Fizzell to Duke W. Ponick, Jr. of 

Ponick, Amick & Allen and Robert C. 

Gordon, attorney, re Pamela Wight 

R 11/01/1982 

 314 19 Letter from Michael E. Waldeck of 

Niewald, Risjord & Waldeck to Robert C. 

Gordon of Anderson, Granger, Nagels, et 

al. re Hyatt litigation 

R 11/01/1982 

 314 20 Letter from Robert C. Gordon of Federal 

Skywalks Litigation to Paul Wolff of 

Williams and Connolly re Shirley Stover 

R 11/02/1982 

 314 21 Letters from Robert C. Gordon of Federal 

Skywalks Litigation to Robert Driscoll of 

Stinson, Mag & Fizzell and to John C. 

Noonan also of Stinson, Mag & Fizzell re 

attorney John Aisenbrey’s behavior 

during a deposition of Mrs. Whittaker 

R 11/05-

10/1982 

 314 22 Letter from John C. Aisenbrey of Stinson, 

Mag & Fizzell to Plaintiff’s Liaison 

Committee, Class Plaintiffs’ Counsel and 

all defense counsel re skywalk 

photographs 

R 11/08/1982 

 314 23 Letter from John B. Schwabe, II of Law 

Offices of John B. Schwabe, II and 

Associates, to Judge Scott O. Wright re In 

re Federal Skywalk Cases, no. 81-0945-

A-CV-W-5 

R 11/09/1982 

 314 24 Invoice from Video Associates to Joseph 

A. Sherman of Jackson & Sherman, P.C. 

for taped depositions of Dr. Edward 

Pfrang of NBS. Also restricted due to an 

IRS number. 

R 11/10/1982 
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 314 25 Letter from Robert C. Gordon of Federal 

Skywalks Litigation to Irving Younger of 

Williams & Connolly re settlements of 

class action 

R 11/18/1982 

 314 26 Letter from Joseph W. Lampo of 

Niewald, Risjord & Waldeck to Nancy 

Preiss of Williams & Connolly re In Re 

Skywalk Cases: list of settlements 

R 11/19/1982 

 314 27 Letter from Furn O. Brockman, Jr. to 

Judge Scott Wright re his settlement 

claim 

R 11/22/1982 

 314 28 Letter from Robert L. Driscoll, Thomas J. 

Leittem, Joseph A. Sherman and Michael 

E. Waldeck of Stinson, Mag & Fizzell to 

Judge Scott O. Wright re certification of 

the mandatory class action 

R 12/06/1982 

 314 29 Letter from Robert C. Gordon of Federal 

Skywalks Litigation to John Bennett 

Schwabe, II, Attorney & Counselor at 

Law, re Schwabe helping with the class 

action cases 

R 12/08/1982 

 314 30 Letter from Robert C. Gordon of Federal 

Skywalks Litigation to Paul Haskins of 

the New York Times re a story on 

Hallmark 

R 12/10/1982 

 314 31 Letter from Robert C. Gordon of Federal 

Skywalks Litigation to Rick Serrano of 

the Kansas City Star/Times re Serrano’s 

story “Hyatt Owners Were Told Sky 

Walks Were Safe.” Marked “Not for 

Publication Private and Confidential” 

C 12/13/1982 

 314 32 Letter from Cynthia S. Mills to Clerk of 

the Jackson County Circuit Court re her 

settlement claim 

R 12/13/1982 

 314 33 Letter from Judith Whittaker, Associate 

General Counsel for Hallmark Cards, 

Inc., to Judge Scott O. Wright re Federal 

Skywalk Cases 

R 12/16/1982 

 314 34 Letter from Irving Younger of Williams 

& Connolly to U.S. District Court Clerk 

Robert F. Connor re Federal Skywalk 

Cases 

R 12/23/1982 

 314 35 Letter from Laquita Allen to Clerk of the 

Jackson County Circuit Court re her 

settlement claim 

R 12/24/1982 



1981 HYATT SKYWALK COLLAPSE COLLECTION, MS519 

Missouri State Archives Page 39 of 131 Finding Aid 998.519 

Location Box Folder Contents Status Date 

 314 36 Letter from Mr. and Mrs. Michael E. 

Biggs to Clerk of the Jackson County 

Circuit Court re their settlement claim 

R 12/28/1982 

 314 37 Unsigned letter from a Hyatt security 

officer to “sir” re his settlement claim 

[Adam Wilson?] 

R late 

December 

1982 

 314 38 Letter missing first page, but the format 

and copy pages match that of the two 

long letters from Gordon to Wright dated 

01/19/1983 and 01/28/1983: pp. 2, 4, 19-

20, 22-28 & 34-36 

R January 

1983? 

 314 39 Letter from Michael Lewis, Assistant 

News Director of WDAF-TV4 Kansas 

City, to Barbara Stillman of Federal 

Skywalks Litigation re station transcripts 

R 01/08/1983 

 314 40 Letter from Dexter Whitney to William 

Rodgers, Assistant Claims Manager 

Commercial Union Insurance, re his 

settlement claim and reply from Wayne 

R. Wilde (see also case no. CV81-15244) 

R 01/13/1983 

(written 

mistakenly as 

1982)-

01/19/1983 

 314 41 Letter from Robert C. Gordon of Federal 

Skywalks Litigation to Judge Scott O. 

Wright re skywalk settlements 

R 01/19/1983 

 314 42 Letter from Judge Forest W. Hanna to 

Sharon Hankins, Supervisor of Judicial 

Records Filing Department, re the $1,000 

claims made possible through CV81-

15244 

R 01/20/1983 

 314 43 Letter from Dexter Whitney to Sharon 

Hankins, Jackson County Circuit Court 

Judicial Records Supervisor, re his 

settlement claim (see also case no. CV81-

15244) 

R 01/24/1983 

 314 44 Letter from Toni Sims to Sharon Hankins, 

Jackson County Circuit Court Judicial 

Records Supervisor, re her settlement 

claim 

R 01/25/1983 

 314 45 Letter from Debbie Starkey to Sharon 

Hankins, Jackson County Circuit Court 

Judicial Records Supervisor, re her 

settlement claim 

R 01/25/1983 

 314 46 Letter from Carol J. Gatlin to Sharon 

Hankins, Jackson County Circuit Court 

Judicial Records Supervisor, re her 

settlement claim 

R 01/26/1983 
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 314 47 Letter from Robert C. Gordon of Federal 

Skywalks Litigation to Judge Scott O. 

Wright re skywalk settlements Findings 

of Fact 

R 01/28/1983 

 314 48 Letter from Jane Grossman to the Court 

(received by Sharon Hankins, Jackson 

County Circuit Court Judicial Records 

Supervisor) re her settlement claim 

R 01/29/1983 

 314 49 Letter from Robert C. Gordon of Federal 

Skywalks Litigation to Kenton C. 

Granger of Anderson, Granger, Nagels 

and Lastelic re Granger’s Request to the 

Court 

R 02/10/1983 

 314 50 Letter from Patrick D. McBride, CPCU 

with Freeman’s Fund Insurance 

Companies, to John Hladik re Hladik’s 

settlement claim 

R 02/14/1983 

 314 51 Letter from Rachel Coleman to Sharon 

Hankins, Jackson County Circuit Court 

Judicial Records Supervisor, re her 

settlement claim 

R 02/14/1983 

 314 52 Letters from Susan Mitchell to Sharon 

Hankins, Jackson County Circuit Court 

Judicial Records Supervisor, re her 

settlement claim and that of Robert A. 

Hindson 

R 02/18/1983 & 

03/28/1983 

 314 53 Letter from Kenton C. Granger of Kenton 

C. Granger Law Offices to Robert C. 

Gordon, Esq. re Anderson, Granger Hyatt 

fee application 

R 02/21/1983 

 314 54 Letter from Charles Gratten, no addressee 

(received by Sharon Hankins, Jackson 

County Circuit Court Judicial Records 

Supervisor) re his settlement claim 

R 02/22/1983 

 314 55 Letter from La Juanta Conway and 

Stephanie Luster to Sharon Hankins, 

Jackson County Circuit Court Judicial 

Records Supervisor, re their settlement 

claim 

R 02/28/1983 

 314 56 Letter from William S. Sanders, no 

addressee (received by Sharon Hankins, 

Jackson County Circuit Court Judicial 

Records Supervisor) re his settlement 

claim 

R 02/28/1983 
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 314 57 Letter from Robert B. Schneider, 

Economic Crime Enforcement Specialist 

and Special Assistant U.S. Attorney, to 

Robert C. Gordon of Federal Skywalks 

Litigation re Hyatt Regency Investigation 

R 03/03/1983 

 314 58 Letter from John D. Hladik to Sharon 

Hankins, Jackson County Circuit Court 

Judicial Records Supervisor, re his 

settlement claim 

R 03/17/1983 

 314 59 Letter from Thomas J. Conway to John 

James re James’s settlement claim 

R 03/20/1983 

 314 60 Unsigned letter received by Sharon 

Hankins, Jackson County Circuit Court 

Judicial Records Supervisor, re a 

settlement claim 

R 03/28/1983 

 314 61 Thank you letters from Richard A. 

Serrano and David B. Hayes of The 

Kansas City Times to attorney Robert 

Gordon 

R 03/28-

30/1983 

 314 62 Letter from Odell Roberts to Sharon 

Hawkins [Hankins], Jackson County 

Circuit Court Judicial Records 

Supervisor, re his settlement claim 

R 03/30/1983 

 314 63 Letter from Arthur R. Miller of Harvard 

Law School to Robert C. Gordon of 

Anderson, Granger, Nagels, Lastelic & 

Gordon re skywalk cases’ closure 

R 03/31/1983 

 314 64 Letter from Arthur H. Stoup of Stoup & 

Thompson to Judge Scott O. Wright in re 

Federal Skywalk Cases (marked Exhibit 

B – from unknown case file) 

R 04/13/1983 

 314 65 Letter from Moen Phillips (plaintiff) to 

John Craig of Levy & Craig re his case 

R 04/13/1983 

 314 66 Letter from Steve A. Leben of Stinson, 

Mag & Fizzell to Bruce Richardson re 

Richardson’s settlement claim 

R 04/28/1983 

 314 67 Letter from Robert J. Minor to Judge 

Hanna re his settlement claim 

R 05/09/1983 

 314 68 Letter from Thomas J. Conway, Circuit 

Court of Jackson County Master, to John 

D. Hladik re Hladik’s settlement claim 

(see also case no. CV81-15244) 

R 06/28/1983 
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 314 69 Letter from Thomas J. Conway, Circuit 

Court of Jackson County Master, to 

Dexter Whitney re Whitney’s settlement 

claim (see also case no. CV81-15244) 

R 06/29/1983 

 314 70 Letter from Steve A. Leben of Stinson, 

Mag & Fizzell to B. Jerome Wheeler re 

the settlement claims of Myron Brody, 

Steven Israelite and Joan Israelite 

R 07/01/1983 

 314 71 Press release from GCE International, 

Inc. Consulting Engineers re skywalk 

design – item is OPEN 

R 07/17/1983 

 314 72 Letter from James W. Scott of The 

Kansas City Star/Times to Robert C. 

Gordon of Federal Skywalks Litigation re 

a proposed editorial 

R 07/25/1983 

 314 73 Letter from Clayton A. Chittim, Attorney 

and Counsellor at Law, to William G. 

Cownie of Niewald, Waldeck, Norris & 

Brown re Terry vs. Hyatt Corporation, et 

al. CV82-14059; West vs. Hyatt 

Corporation, et al. CV82-14058; Rhodes 

vs. Hyatt Corporation, et al. CV81-15310; 

and Tvedten vs. Hyatt Corporation, et al. 

CV81-18595. 

R 07/26/1983 

 314 74 Letter from Lantz Welch of Law Offices 

of Lantz Welch, P.C. to John L. Hayob of 

Niewald, Waldeck, Norris & Brown re 

Sally Firestone vs. Hyatt CLOSED per 

HIPAA 

C 07/26/1983 

 314 75 Letter from Edward A. DeVilbiss, AIA, 

to Robert Schneider of U.S. Attorney’s 

Office re Hyatt Skywalks Failure 

R 08/10/1983 

 314 76 Letter from Steve A. Leben of Stinson, 

Mag & Fizzell to Judge Forest W. Hanna 

re late $1,000 settlement claims 

R 08/12/1983 

 314 77 Letter from E. David Swartzbaugh, 

Jackson County Courthouse, to Albert A. 

Riederer, Prosecuting Attorney, and 

Robert Dakopolos re Hyatt (missing p. 2) 

R 08/15/1983 

 314 78 Letter from Clayton A. Chittim, Attorney 

and Counsellor at Law, to Susan Sturman 

of Niewald, Waldeck, Norris & Brown re 

Maxine Rhodes Mapel vs. Hyatt 

R 08/26/1983 

 314 79 Memo from Katherine Miller to attorney 

Bob Gordon 

R September 

1983 
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 314 80 Letter from Paul A. Streiff of Sherman, 

Wickens, Lysaught & Speck, P.C. to 

Irving Younger of Williams & Connolly 

and Robert C. Gordon, attorney, re 

Skywalk Document Depository expenses 

with invoices 

R 09/12/1983 

 314 81 Letter from Lawrence M. Berkowitz of 

Stinson, Mag & Fizzell to Lantz Welch, 

Esq. re claim of Sally Firestone 

R 09/13/1983 

 314 82 Letter from Patrick McLarney of Shook, 

Hardy & Bacon to Robert C. Gordon, 

attorney re Skywalk litigation 

R 09/15/1983 

 314 83 Letter from Robert C. Gordon of Federal 

Skywalks Litigation to Paul Martin Wolff 

of William & Connolly re skywalk 

litigation fees 

R 09/15/1983 

 314 84 Letter from Lantz Welch of Law Offices 

of Lantz Welch, P.C. to John L. Hayob of 

Niewlad, Risjord & Waldeck, P.C. re 

Sally Firestone vs. Crown Center 

Redevelopment Corporation, et al. 

R 09/22/1983 

 314 85 Letter from Robert C. Gordon of Federal 

Skywalks Litigation to Judge Scott O. 

Wright re In re Skywalk Cases 

R 10/04/1983 

 314 86 Letter from Robert C. Gordon of Gordon 

& Whitaker to Robert Schneider, U.S. 

Attorney re evidence and Schneider’s 

reply 

R 10/12-

18/1983 

 314 87 Letter from Michael E. Waldeck of 

Niewald, Waldeck, Norris & Brown to 

Judge Fernando J. Gaitan, Jr. re Virginia 

W. Tucker, et al. vs. Crown Center 

Redevelopment Corp., et al. 

R 10/14/1983 

 314 88 Correspondence from various individuals 

in Roanoke, VA asking Dr. Tom 

Edgerton to come and speak at an annual 

disaster planning meeting 

R 10/20/1983-

11/12/1984 

 314 89 Letter from U.S. Department of Justice 

[Schneider?] to Robert C. Gordon, 

attorney, re Grand Jury and federal 

perjury laws (missing p. 2). Marked 

Confidential. 

C 11/02/1983 
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 314 90 Letter from Harold M. Goldstein of 

Northeastern University Center for 

Medical Manpower Studies to Lantz 

Welch, Attorney re Sally Firestone 

CLOSED per HIPAA 

C 11/21/1983 

 314 91 Letter from Lantz Welch of Law Offices 

of Lantz Welch, P.C. to Judge Robert A. 

Meyers re Sally Firestone vs. Crown 

Center Redevelopment Corporation, et al. 

R 12/12/1983 

 314 92 Letter from Forest W. Hanna, Judge 

Circuit Court of Jackson County, to Joel 

K. Goldman, Joseph W. Amick and 

Michael E. Waldeck re CV83-17923 

William W. Raridon vs. Skywalk and 

CV81-16419 Max A. Workman, et al. vs. 

Hyatt, et al. 

R 12/13/1983 

 314 93 Press release of Robert G. Ulrich, U.S. 

Attorney, and Albert J. Riederer, Jackson 

County Prosecutor re their Grand Jury 

joint investigation 

O 12/16/1983 

 315 1 Letter from Bob Gordon of Gordon & 

Whitaker, Counselors at Law, to William 

D. Tammeus of Kansas City Star re 

Tammeus’s 1981 editorials 

R 02/02/1984 

 315 2 Press Release from Missouri Attorney 

General John Ashcroft re Administrative 

Hearing Commission case 

O 02/03/1984 

 315 3 Press release from GCE International, 

Inc. re allegations filed with the 

Administrative Hearing Commission 

O 02/14/1984 

 315 4 Letter from Brenda J. Abernathy and 

Joseph E. Vrabel to Mr. Stauros [?] and 

Mr. Biasello [?] re case no. 81-0945-A-

CV-W-5 

R 03/04/1984 

 315 5 Letter from James B. Deutsch, 

Commissioner with Administrative 

Hearing Commission, to Asst. Attorney 

General William F. Arnet, Lawrence B. 

Grebel of Brown, James & Rabbitt, 

Reeder R. Fox of Duane, Morris & 

Heckscher, Ann P. Hagan of Seigfried, 

Runge, Leonatti & Pohlmeyer and Gerald 

M. Handley of Speck & Handley re case 

no. AR-84-0239 

R 03/08/1984 



1981 HYATT SKYWALK COLLAPSE COLLECTION, MS519 

Missouri State Archives Page 45 of 131 Finding Aid 998.519 

Location Box Folder Contents Status Date 

 315 6 Letter from Robert L. Driscoll of Stinson, 

Mag & Fizzell to Lantz Welch, P.C. re 

Firestone vs. Crown Center 

Redevelopment Corporation, et al. and 

Welch’s reply (2 copies) 

R 03/16/1984-

04/23/1984 

 315 7 Letter from Robert C. Gordon of Gordon 

& Whitaker to Albert Riederer, Jackson 

County Prosecuting Attorney re 

Riederer’s 12/16/1983 press release; 

includes 04/27/1984, 05/02/1984, 

05/21/1984 & 06/29/1984 follow-up 

letters 

R 04/07/1984-

06/29/1984 

 315 8 Letter from Bob Gordon of Gordon & 

Whitaker, Counselors at Law, to Jim 

Hale, Publisher and Chairman of the 

Board for Kansas City Star and Times re 

Gordon’s work on the skywalk cases 

R 04/16/1984 

 315 9 Letter from Lawrence B. Grebel of 

Brown, James & Rabbitt, P.C. to Judge 

James Deutsch, Administration Hearing 

Commission re case no. AR-84-0239 

R 05/21/1984 

 315 10 Letter from John F. Murphy of Shook, 

Hardy & Bacon to Judge James Deutsch, 

Administration Hearing Commission re 

case no. AR-84-0239 

R 05/23/1984 

 315 11 Letter from Hon. James B. Deutsch, 

Commissioner with Administrative 

Hearing Commission, to Asst. Attorney 

General Paul M. Spinden and Lawrence 

B. Grebel of Brown, James and Rabbitt, 

P.C. re case no. AR-84-0239 

R 06/06/1984 

 315 12 Letter from Bob Gordon of Gordon & 

Whitaker, Counselors at Law, to John 

Ryan of The Wall Street Journal re a July 

3 Journal article on the skywalk litigation 

R 07/12/1984 

 315 13 Letter from Loren C. Bartels of GCE 

International, Inc. to Rick Alm of The 

Kansas City Star re an article Alm wrote 

about the Administrative Hearing 

Commission case against GCE 

R 08/03/1984 

 315 14 Letter from Robert C. Gordon of Gordon 

& Whitaker, Counselors at Law, to 

Patrick McLarney of Shook, Hardy & 

Bacon re Jack Gillum 

R 08/14/1984 
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 315 15 Memo from JWL to MEW re Hyatt 

rescue workers 

R 08/28/1984 

 315 16 Letter from John C. Aisenbrey of Stinson, 

Mag & Fizzell to Robert C. Gordon of 

Gordon & Whitaker re skywalk debris 

R 09/07/1984 

 315 17 Letter from Robert C. Gordon of Gordon 

& Whitaker, Counselors at Law, to John 

C. Aisenbrey re Phillips vs. Hallmark. 

CLOSED, letter is marked Confidential. 

C 09/19/1984 

 315 18 Press release from Loren Bartels of GCE 

International, Inc., “Safety at Stake: Hyatt 

Accident Hearing Shows Construction 

Practices Need Change.” 

O 09/19/1984 

 315 19 Letter from Robert C. Gordon of Gordon 

& Whitaker, Counselors at Law, to Julian 

C. Campbell, Jr. of Hinshaw, Culbertson, 

Moelmann, Hoban & Fuller re Hallmark 

CLOSED, letter is marked Confidential – 

Privileged. 

C 10/05/1984 

 315 20 Letter from Hyatt employee Frank 

Richard Jones to plaintiff Moen Phillips 

and response from Phillips’s attorney Bob 

Gordon of Gordon & Whitaker, 

Counselors at Law 

R 10/10-

11/1984 

 315 21 Letter from Robert C. Gordon of Gordon 

& Whitaker, Counselors at Law, to James 

Stewart of The Wall Street Journal re 

Stewart’s article “Son of Hyatt” 

R 10/11/1984 

 315 22 Letter from Robert C. Gordon of Gordon 

& Whitaker to Robert L. Driscoll of 

Stinson, Mag & Fizzell re Phillips vs. 

Hallmark and skywalk debris 

R 10/23/1984 

 315 23 Letter from Jim [Jeans?] to Bob [Gordon 

of Gordon & Whitaker] re Hallmark 

R 10/24/198[4?] 

 315 24 Letter from Lawrence B. Grebel of 

Brown, James & Rabbitt, P.C. to Robert 

C. Gordon, Attorney At Law re Phillips 

vs. Hallmark 

R 11/05/1984 

 315 25 Letter from Christopher S. Shank of 

Stinson, Mag & Fizzell to Robert C. 

Gordon of Gordon & Whitaker re Phillips 

vs. Hallmark 

R 11/16/1984 
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 315 26 Letter from Bob Gordon of Gordon & 

Whitaker, Counselors at Law, to Judge 

Forest W. Hanna re Hallmark’s brief 

(Phillips vs. Hallmark?) 

R 11/26/1984 

 315 27 Letter from Robert L. Driscoll of Stinson, 

Mag & Fizzell to Judge Forest W. Hanna 

re Phillips vs. Hallmark and skywalk 

debris 

R 11/27/1984 

 315 28 Letter from Bob Gordon of Gordon & 

Whitaker, Counselors at Law, to Judge 

Forest W. Hanna re Phillips vs. Hallmark 

R 12/03/1984 

 315 29 Letter from Robert C. Gordon of Gordon 

& Whitaker to Patrick McLarney of 

Shook, Hardy & Bacon re Phillips vs. 

Hallmark and the settlement claim of 

Bruce Richardson and McLarney’s 

response 

R 12/03-

06/1984 

 315 30 Letter from Robert C. Gordon of Federal 

Skywalks Litigation to Albert Riederer, 

Jackson County Prosecuting Attorney re 

Grand Jury investigation 

R 01/17/1985 

 315 31 Letter from John C. Aisenbrey of Stinson, 

Mag & Fizzell to Robert C. Gordon of 

Gordon & Whitaker re Phillips vs. 

Hallmark and skywalk debris and 

Gordon’s reply 

R 01/17-

18/1985 

 315 32 Letter from Robert C. Gordon of Gordon 

& Whitaker to Patrick McLarney of 

Shook, Hardy & Bacon re Administrative 

Hearing Commission hearing 

R 01/18/1985 

 315 33 Letter from Larry Belger of Belger 

Cartage Service, Inc. to John D. Yacos, 

III of Crown Center Redevelopment 

Corporation re skywalk debris storage 

R 01/22/1985 

 315 34 Letter from Robert L. Driscoll of Stinson, 

Mag & Fizzell to Judge Forest W. Hanna 

re Phillips vs. Hallmark 

R 01/30/1985 

 315 35 Letter from Robert Sisk of Hughes, 

Hubbard & Reed to Judge Forest W. 

Hanna re Phillips vs. Hallmark 

R 01/30/1985 

 315 36 Letter from Judith Whittaker, Associate 

General Counsel for Hallmark, to Judge 

Forest W. Hanna re Phillips vs. Hallmark 

R 01/31/1985 
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 315 37 Letter from Christopher S. Shank of 

Stinson, Mag & Fizzell to Robert C. 

Gordon of Gordon & Whitaker re 

skywalk debris 

R 02/04/1985 

 315 38 Memo from David Zeeck, The Kansas 

City Star managing editor, to Levings re 

claiming pieces skywalk debris 

R 02/06/[1985] 

 315 39 Letter from Robert C. Gordon of Gordon 

& Whitaker to Belger Cartage Service, 

Inc. re debris storage payment 

R 02/18/1985 

 315 40 Letters from Robert C. Gordon of Gordon 

& Whitaker to Robert G. Ulrich, U.S. 

Attorney, and Albert Riederer, Jackson 

County Prosecuting Attorney, re their 

Grand Jury investigation. CLOSED, letter 

marked Confidential. 

C 02/20/1985 

 315 41 Letter from Robert C. Gordon of Gordon 

& Whitaker to Robert Sisk of Hughes, 

Hubbard & Reed and Sisk’s reply, re 

Phillips vs. Hallmark 

R 03/15-

26/1985 

 315 42 Letter from Bob Gordon of Gordon & 

Whitaker, Counselors at Law, to John 

Tvedten re Phillips vs. Hallmark 

R 03/28/1985 

 315 43 Letter from James W. Jeans, Sr. to Robert 

C. Gordon re Gordon’s argument before 

Judge Hanna 

R 04/08/1985 

 315 44 Letter from Bob Gordon of Gordon & 

Whitaker, Counselors at Law, to Robert 

Sisk of Hughes, Hubbard & Reed re 

Phillips vs. Hallmark 

R 04/12/1985 

 315 45 Letter from James W. Jeans, Sr. and 

Robert C. Gordon of Gordon & Whitaker 

to Judge Forest W. Hanna re Phillips vs. 

Hallmark 

R 04/23/1985 

 315 46 Letter from Robert C. Gordon of Gordon 

& Whitaker to Larry Reinhart of Radial 

Warehouse Company re Phillips vs. 

Hallmark and skywalk debris storage 

R 06/17/1985 

 315 47 Invoice from Radial Warehouse 

Company to Robert C. Gordon, attorney, 

for skywalk debris storage 

R 09/27/1985 

 315 48 Letter from Jack Gillum to Jerry Sincoff 

and King Graf of Hellmuth, Obata and 

Kassabaum re letter of reference 

R 11/18/1985 
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 315 49 Letter from Robert C. Gordon of Federal 

Skywalks Litigation to Albert Riederer, 

Jackson County Prosecuting Attorney re 

the 1983 Grand Jury investigation 

R 12/13/1985 

 315 50 Letter from Robert C. Gordon of Federal 

Skywalks Litigation to Stephen S. Trott, 

Assistant Attorney General, Criminal 

Division, U.S. Department of Justice re 

the 1983 Grand Jury investigation 

R 12/30/1985 

 315 51 Letter from Robert C. Gordon of Robert 

C. Gordon & Associates to Arthur 

[Riederer, Jackson County Prosecutor] re 

the 1983 Grand Jury investigation. 

CLOSED, letter marked Confidential. 

C 01/27/1986 

 315 52 Letter from John R. Murphy, Jr. of Belger 

Warehouse Company to Robert C. 

Gordon, attorney, re Phillips vs. Hallmark 

and skywalk debris storage 

R 02/13/1986 

 315 53 Letter from James W. Jeans of James W. 

Jeans, Sr., a Professional Corporation, to 

John Aisenberry [Aisenbrey] of Stinson, 

Mag & Fizzell re skywalk debris storage 

and Aisenbrey’s reply 

R 03/25-

27/1986 

 315 54 Letter from Scott O. Wright, U.S. District 

Court Judge, to Robert C. Gordon re 

Hyatt cases and Judge Parker who is 

handling an asbestos case 

R 04/14/1986 

 315 55 Letter from John R. Murphy, Jr. of Radial 

Warehouse Company to Robert C. 

Gordon, attorney, re Phillips vs. Hallmark 

and skywalk debris storage 

R 04/18/1986 

 315 56 Letter from Robert C. Gordon, attorney, 

to Bill McCarthy 

R 04/26/1986 

 315 57 Letter from James W. Jeans, Sr. to Judge 

Forest W. Hanna re Phillips vs. Hallmark 

and skywalk debris storage 

R 05/05/1986 

 315 58 Letter from Robert Gordon of Robert C. 

Gordon & Associates, P.C. to Moen 

Phillips (plaintiff) 

R 05/07/1986 

 315 59 Letter from James W. Jeans, Sr., attorney 

to Pat McLarney of Shook, Hardy & 

Bacon re Phillips vs. Hallmark 

R 05/07/1986 
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 315 60 Letter from Duke W. Pinick, Jr., Attorney 

at Law, to James W. Jeans, Sr., U.M.K.C. 

School of Law re malpractice and Phillips 

vs. Hallmark 

R 05/13/1986 

 315 61 Letter from Bob Gordon of Robert C. 

Gordon & Associates, P.C. to John Jacob 

R 06/05/1986 

 315 62 Letter from Patrick McLarney of Shook, 

Hardy & Bacon to Judge Forest W. 

Hanna re In Re Skywalks 

R 06/10/1986 

 315 63 Letter from Bob Gordon of Robert C. 

Gordon & Associates, P.C. to Judge 

Forest W. Hanna re In re Skywalks and 

Phillips vs. Hallmark 

R 06/13/1986 

 315 64 Letter from Patrick McLarney of Shook, 

Hardy & Bacon to Warren Waddell 

R 06/27/1986 

 315 65 Letter from Douglas E. Lee, inmate at 

Greenhaven State Prison, to Robert C. 

Gordon, attorney, re Jacob vs. Hallmark 

Cards, Inc. 

R 07/01/1986 

 315 66 Letter from Larry Belger of Radial 

Warehouse Company to Judge Forest W. 

Hanna re skywalk debris storage 

R 07/09/1986 

 315 67 Letter from Judge Forest W. Hanna to 

Robert C. Gordon, attorney, and John C. 

Aisenbrey, attorney, re skywalk debris 

storage 

R 07/16/1986 

 315 68 Letter from Marty [surname unknown] 

with KCTV-5 to Bob Gordon re his 

broadcasts on the Hyatt cases 

R 07/22/1986 

 315 69 Letter from Bob Gordon of Robert C. 

Gordon & Associates, P.C. to George 

Leonard of Shughart, Thomson & Kilroy, 

P.C. re In re Skywalks and re Phillips vs. 

Hallmark and Leonard’s reply. CLOSED 

letter marked Personal & Confidential. 

C 08/11-

13/1986 

 315 70 Letter from James W. Jeans of Jeans, 

Bellmann & Fletcher to Robert C. 

Gordon, attorney re a class action 

rescuers’ suit 

R 08/19/1986 

 315 71 Letter from Bob Gordon of Robert C. 

Gordon & Associates, P.C. to John A. 

Gannon, President of International 

Association of Firefighters re Phillips vs. 

Hallmark 

R 08/29/1986 
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 315 72 Letter from “Ahab” to Rick, presumably 

Rick Alm of the Kansas City Star, re 

Moen Phillips 

R 09/11/1986 

 315 73 Letter from Robert C. Gordon of Robert 

C. Gordon & Associates, P.C. to Frank 

Spurlock, editor with The Kansas City 

Star/Times re a September 10 article by 

John Dauner re skywalk litigation and 

slander 

R 09/15/1986 

 315 74 Letter from George Leonard of Shughart, 

Thomson & Kilroy, P.C. to Bob Gordon 

of Robert C. Gordon & Associates, P.C. 

re Phillips vs. Hallmark 

R 09/26/1986 

 315 75 Letter from Bob Gordon of Robert C. 

Gordon & Associates, P.C. to Erick 

Genser of Mulholland & Hickey re 

Phillips vs. Hallmark 

R 09/30/1986 

 315 76 Letter from [Robert C.] Gordon to George 

[surname unknown] re Moen Phillips 

R 09/30/1986 

 315 77 Letter from Nelson F. Hopper, CLU of 

Metropolitan Life to Robert C. Gordon, 

attorney re Gordon’s pursuit of lawsuits 

R 09/30/1986 

 315 78 Letter from Larry Belger of Radial 

Warehouse Company to Robert C. 

Gordon, attorney, re skywalk debris 

storage 

R 10/03/1986 

 315 79 Letter from (Oz?) of Eckert, Alcorn, 

Goering & Colussi, Attorneys at Law, to 

Robert C. Gordon of Robert C. Gordon & 

Associates, P.C. re Kansas City Times, 

the Fireman’s Rule and Gordon’s book 

R 10/06/1986 

 315 80 Letter from Robert Gordon of Robert C. 

Gordon & Associates, P.C. to Judge Scott 

O. Wright re a Kansas City Star/Times 

article CLOSED, letter is marked 

Personal & Confidential. 

C 10/10/1986 

 315 81 Letter from Robert Gordon of Robert C. 

Gordon & Associates, P.C. to Robert 

Beaird of Quinn, Pebbles, Beaird & 

Cardarella re Raytown Post. 

R 10/10/1986 

 315 82 Letter from Debbie Williams of Robert C. 

Gordon & Associates, P.C. to John Jacob 

in re Jacob’s case 

R 10/23/1986 
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 315 83 Letter from Robert C. Gordon of Robert 

C. Gordon & Associates, P.C. to Scott 

Whiteside, Vice President and Director of 

Operations with The Kansas City 

Star/Times re a September 10 article by 

John Dauner re skywalk litigation and 

slander and Whiteside’s reply 

R 10/23/1986-

12/26/1986 

 315 84 Letter from Robert C. Gordon of Robert 

C. Gordon & Associates, P.C. to Scott 

Whiteside of The Kansas City Star/Times 

re lawsuit payments 

R 11/02/1986 

 315 85 Letter from Robert C. Gordon of Robert 

C. Gordon & Associates, P.C. to Larry 

Belger of Radial Warehouse Company re 

Belger Cartage Service and checks 

R 11/05/1986 

 315 86 Letter from Robert Gordon of Robert C. 

Gordon & Associates, P.C. to Mark 

Shepherd of The Kansas City Times/Star 

re the Moen Phillips case and Shepherd’s 

article 

R 12/23/1986 

 315 87 Letter from Robert C. Gordon of Robert 

C. Gordon & Associates, P.C. to Casey 

Jones of The Kansas City Star/Times re a 

December 23 article by John Dauner re a 

typo 

R 12/24/1986 

 315 88 Letter from John C. Aisenbrey of Stinson, 

Mag & Fizzell to Judge Scott O. Wright 

in re case no. 81-0945-A-CV-W-5 

R 12/29/1986 

 315 89 Letter from Jim Jeans to Bob Gordon of 

Robert C. Gordon & Associates, P.C. re 

building code claim (presumably for 

Phillips vs. Hallmark) 

R 12/31/1986 

 315 90 Letter from Robert C. Gordon of Robert 

C. Gordon & Associates, P.C. to John 

Dauner of The Kansas City Star/Times re 

Dauner’s 12/23/1986 article 

R 01/14/1987 

 315 91 Letter from Bob Gordon of Robert C. 

Gordon & Associates, P.C. to Professor 

Arthur Miller, Harvard Law School 

R 01/15/1987 

 315 92 Letter from Larry Belger of Radial 

Warehouse Company to Judge Forest W. 

Hanna re skywalk debris storage and 

Hanna’s reply 

R 02/04-

10/1987 
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 315 93 Letter from Bob Gordon of Robert C. 

Gordon & Associates, P.C. to Professor 

Arthur Miller, Harvard Law School re 

payment for services 

R 02/05/1987 

 315 94 Letter from John Townsend of Hughes, 

Hubbard & Reed to Robert C. Gordon, 

attorney, re Jacob vs. Hallmark Cards, 

Inc. and Gordon’s reply 

R 03/26/1987-

04/15/1987 

 315 95 Letter from Robert C. Gordon to Thomas 

Bellmann of Jeans, Bellmann & Fletcher 

re Hallmark 

R 08/20/1987 

 315 96 Letter from Bob Gordon to Arthur [Miller 

of Harvard Law School] re Hallmark 

R 09/14/1987 

 315 97 Letter from R. Crosby Kemper to Robert 

C. Gordon of Robert C. Gordon & 

Associates, P.C. re Hallmark settlements 

R 09/30/1987 

 315 98 Letter from John C. Aisenbrey to Marilyn 

Renee Hayslett re Hayslett’s settlement 

claim and Hayslett’s reply 

R 10/02-

03/1987 

 316 1 Letter from Bob Gordon of Robert C. 

Gordon & Associates, P.C. to John 

Aisenbrey of Stinson, Mag & Fizzell re 

Jacob et al. vs. Hallmark 

R 11/16/1987 

 316 2 Letter from Heather S. Woodson of 

Stinson, Mag & Fizzell to John Jacob in 

re Jacob vs. Hallmark (incl. copy of 

settlement check – Also RESTRICTED 

due to bank account number) 

R 11/18/1987 

 316 3 Letter from John C. Aisenbrey of Stinson, 

Mag & Fizzell to Robert C. Gordon of 

Gordon & Associates, P.C. re settlements 

outside the Jacob class 

R 11/25/1987 

 316 4 Letter from Heather S. Woodson of 

Stinson, Mag & Fizzell to Robert C. 

Gordon of Gordon & Associates, P.C. re 

settlements of multiple class members in 

Jacob vs. Hallmark 

R 12/22/1987 

 316 5 Letter from John C. Aisenbrey of Stinson, 

Mag & Fizzell to John C. Jacob in re 

Jacob, et al. vs. Hallmark, et al. 

R 01/08/1988 

 316 6 Letter from Heather S. Woodson of 

Stinson, Mag & Fizzell to Stacy Orloff in 

re Jacob vs. Hallmark (incl. copy of 

release for her husband Anthony) 

R 01/08/1988 
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 316 7 Letter from Heather S. Woodson of 

Stinson, Mag & Fizzell to Lillian Breger 

re her settlement check 

R 01/28/1988 

 316 8 Letter from Bob Gordon of Robert C. 

Gordon & Associates, P.C. to John 

Aisenbrey of Stinson, Mag & Fizzell re 

Jacob, et al. and Aisenbrey’s response 

R 02/09-

15/1988 

 316 9 Letter from Heather S. Woodson of 

Stinson, Mag & Fizzell to Jed A. Harrison 

in re Jacob vs. Hallmark (incl. copy of 

release and his wife Laura Laiben’s 

attachment to claim form) 

R 03/02/1988 

 316 10 Letters from Thomas R. Bellmann of 

Jeans, Bellmann & Fletcher, Attorneys at 

Law, to Laura A. Laiben in re Jacob vs. 

Hallmark (incl. copy of release and 

settlement invoice) 

R 03/02/1988 & 

03/11/1988 

 316 11 Letter from Heather S. Woodson of 

Stinson, Mag & Fizzell to Gary S. Frank 

re his settlement check from Jacob, et al. 

vs. Hallmark, et al. 

R 03/04/1988 

 316 12 Letter from Robert C. Gordon of Federal 

Skywalks Litigation to Judge D. Brook 

Bartlett re settlements and charity surplus 

fund 

R 07/14/1988 

 316 13 Letter from John Aisenbrey of Stinson, 

Mag & Fizzell to Judge D. Brook Bartlett 

in re Jacob, et al. vs. Hallmark 

R 07/19/1988 

 316 14 Letter from Bob Gordon of Robert C. 

Gordon & Associates, P.C. to John C. 

Aisenbrey of Stinson, Mag & Fizzell in re 

John Jacob, et al. vs. Hallmark Cards, 

Inc., et al. 

R 08/11/1988 

 316 15 Letter from Donald R. Smithburg of 

Truman Medical Center to attorney 

Robert C. Gordon re lost property 

R 09/09/1988 

 316 16 Letter from Robert C. Gordon of Federal 

Skywalks Litigation to Judge D. Brook 

Bartlett re charity surplus fund 

R 09/15/1988 

 316 17 Bob Gordon of Robert C. Gordon & 

Associates, P.C. to Dalene Bradford of 

The Greater Kansas City Community 

Foundation and Affiliated Trusts 

R 10/21/1988 
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 316 18 Letter from Charles M. Fisher, Deputy 

Chief, Kansas City Fire Department, to 

Dr. Richard Gist 

R 10/25/1988 

 316 19 Letter from Richard M. Gist, Director of 

Social Sciences and Social Services at 

Johnson County Community College to 

Mrs. Lucille H. Francis 

R 12/15/1988 

 316 20 Letter from Gary S. Frank to Robert C. 

Gordon of Robert C. Gordon & 

Associates, P.C. re Jacob et al. vs. 

Hallmark et al. 

R 12/28/1988 

 316 21 Letter from Karen Elizabeth Watts to 

Judge Bartlett re Bob Gordon 

R 12/29/1988 

 316 22 Letter from Robert C. Gordon of Robert 

C. Gordon & Associates, P.C. to Judge D. 

Brook Bartlett re Skywalks Rescuer 

Litigation Civ. No. 86-0721-CV-W-9 

R 01/16/1989 

 316 23 Two letters from Bob Gordon of Robert 

C. Gordon & Associates, P.C. to Judge D. 

Brook Bartlett 

R 01/17/1989 

 316 24 Hyatt settlement payment invoices from 

Hallmark Cards, Inc. to Human Rescue, 

Inc. and Truman Medical Center (Also 

RESTRICTED due to bank account 

number) 

R 01/20/1989 

 316 25 Thank you letter from Charley Fisher, 

Deputy Fire Chief, City of Kansas City, 

MO Fire Department, to Bob Gordon, 

attorney, and Gordon’s reply 

R 02/08-

10/1989 

 316 26 Letter from John Carl Jacob, III to Judge 

Brook Bartlett re Jacob et al. vs. Hallmark 

et al. 

R 02/28/1989 

 316 27 Letter from Moen Phillips to Judge D. 

Brook Bartlett re Jeans and Gordon, 

attorneys 

R 03/01/1989 

 316 28 Letter from Scarlett O’Hara, no 

addressee, re her settlement claim 

R n.d. 

 316 29 Letter from Charla M. Milne to 

“gentlemen” re her settlement claim 

R n.d. 

 316 30 Press release from Loren Bartels of GCE 

International, Inc. re complaint filed by 

the MO Board for Architects, 

Professional Engineers and Land 

Surveyors. 

O n.d. 
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 316 31 Press release from Loren Bartels of GCE 

International, Inc., “GCE Seeks Dismissal 

of Charges.” 

O n.d. 

 

Hyatt 1979 Roof Collapse Subset: on the morning of October 14, the northeast portion of the 

atrium roof collapsed where the concrete decking was poured over steel beams. Unrelated, an 

ironworker named Paul Nold was killed on the job on October 24. This subset of correspondence 

deals primarily with the roof collapse. In addition to attorney-client communications, the series 

also contains attorney work-product. Many documents are stamped court filings, but the cases 

are not identified. See Archives staff for access to this subset, which is RESTRICTED. 

Location Box Folder Contents Status Date 

 316 32 Correspondence, one letter R September 

1979 

 316 33 Correspondence, various R October 1979 

 316 34 Correspondence, various R November 

1979 

 316 35 Correspondence, various R December 

1979 

 316 36 Correspondence, various R 1980 

 316 37 Correspondence, various (Also 

RESTRICTED due to bank account 

number on check dated 06/10/1981) 

R 1981 
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Correspondence, Personal, 1983-2021 
 

Extent: 0.08 cubic ft. 

 

Arrangement: Chronological. 

 

Scope and Content 
 

Correspondence to and from Rick Serrano regarding the Hyatt skywalk collapse in general and 

regarding his book. Also includes related correspondence to and from others, namely Robert C. 

Gordon. 

 

Container List 
 

Location Box Folder Contents Date 

 316 38 Letter from Robert C. Gordon of Gordon & 

Whitaker, Counselors at Law, to Devitt 

Distinguished Service to Justice Award 

nominating Judge Scott O. Wright and the 

Committee’s reply 

12/26/1983, 

01/06/1984 

 316 39 Unsigned letter to Robert C. Gordon, attorney, re a 

runway at Kansas City International Airport that 

was closed down by the FAA; writer says it is 

“another Hyatt” (01/04/1984). Related letter from 

Mike Morra, Ph.D. and accredited airport 

executive with Kansas City International Airport 

inviting Gordon to attend a hearing (04/10/1984). 

01/04/1984, 

04/10/1984 

 316 40 E-mail from Phillip Wearne to Rick Alm with 

attachment of Wearne’s essay, The Hyatt Regency 

Hotel, Kansas City: No Time to Scream. 

08/27/1999 

 316 41 Letter from Richard A. Serrano to Occupational 

Safety and Health Administration (OSHA): a 

FOIA request for the Hyatt atrium ceiling collapse 

of October 1979 and death of Paul Nold that same 

month and OSHA’s reply 

08/21-

29/2018 

 316 42 Letter from Judy Kempker, Executive Director of 

Division of Professional Registration to Rick 

Serrano re his records request 

11/13/2018 

 316 43 Request from Rick Serrano to the Department of 

Criminal Records 16th Judicial Circuit Court, 

Jackson County, Missouri for a copy of CR1984-

1318 re Moen Phillips 

11/29/2018 

 316 44 Serrano’s typed notes “Hyatt Cause” – names of 

firms and officials 

01/01/2019 
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 316 45 [E-mail? – no header] From Mark Stoner 

[Skoner?], nephew of Martha Skoner, presumably 

to Rick Serrano 

05/07/2019 

 316 46 Serrano’s typed notes “Hyatt Docs” – list of 

sources 

09/18/2020 

 316 47 [E-mail?] from Fitz, presumably to Rick Serrano 

re Casey Casias and BNIM 

08/09/2021 

 316 48 E-mail from Rick Serrano to Harold O. Sprague re 

contact information for Uri Seiden and Sprague’s 

reply 

12/01-

03/2021 

 316 49 [E-mail? – no header] From Deborah Doak, 

presumably to Rick Serrano re Joseph Teasdale 

n.d. 

 316 50 Letter from Thomas Edgerton to Rick Serrano 

with a list of documents he sent Serrano and two 

versions of his résumé 

n.d. 
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Court and Hearing Documents, 1979-2019 
 

Extent: 5.39 cubic ft. 

 

Arrangement: List of cases first, thereunder chronological – subset of roof collapse cases last. 

 

Scope and Content 
 

This series contains copies of documents from court cases related to the Hyatt skywalk collapse. 

In general, court cases at the Circuit, Appeal and Supreme Court levels in Missouri are open 

records. However, there are exceptions such as hearings held in camera, which are CLOSED. 

 

Missouri Statute § 287.380(3) concerns Worker’s Compensation hearings conducted by the 

Department of Labor and Industrial Relations. It reads, “No information obtained under the 

provisions of this section [287.380] shall be disclosed to persons other than the parties to 

compensation proceedings and their attorneys, except by order of the division or the commission, 

or at a hearing of compensation proceeding, but such information may be used by the division or 

the commission for statistical purposes.” Therefore, the Worker’s Compensation documents in 

this series are CLOSED. 

 

Container List 
 

Location Box Folder Contents Date 

 316 51 Typed lists of Hyatt skywalk cases 1982, n.d. 

 316 52 Pages concerning Stephen P. Byers, incl. 

photocopies of photographs (copied from an 

unknown case file) 

02/26/1980, 

but filed later 

 316 53 Jackson County Circuit Court case no. CV81-

23765 Pauline Kresin vs. Hyatt Hotels 

Corporation, et al. Title page only. 

1981 

 316 54 Jackson County Circuit Court case no. CV81-

15760 Barbara J. Beneteau, mother and next 

friend of Timothy J. Beneteau, et al. vs. Hyatt 

Corporation and Crown Center Redevelopment 

Corporation. Petition for Damages for Wrongful 

Death (p. 1 only, part of text cut off). 

1981 

 316 55 Jackson County Circuit Court case no. CV81-

20224 Betty Barton, Deborah Barton and Jeri 

Allison vs. Crown Center Redevelopment 

Corporation et al. Title page only. 

1981 

 316 56 Jackson County Circuit Court case no. CV81-

18231 William F. Bartels II and Lydia R. Bartels 

vs. Hyatt Hotels Corporation, et al. Title page 

only. 

1981 
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 316 57 Jackson County Circuit Court case no. CV81-

18233 Robert R. Nicholson vs. Hyatt Corporation, 

et al. Title page only. 

1981 

 316 58 Jackson County Circuit Court case no. CV81-

17820 H.M. Mallory and Helen F. Mallory vs. 

Hyatt Corporation and Crown Center 

Redevelopment Corporation. Title page only. 

1981 

 316 59 Jackson County Circuit Court case no. CV81-

23764 Mary Ellen Mallon vs. Hyatt Hotels 

Corporation, et al. Title page only. 

1981 

 316 60 Jackson County Circuit Court case no. CV81-

23785 Gail A. Johnston, Dennis L. Terry and John 

D. Terry vs. Hyatt Hotels Corporation, et al. Title 

page only. 

1981 

 316 61 Jackson County Circuit Court case no. CV81-

18359 Carolyn Howard vs. Crown Center 

Redevelopment Corporation, et al. Title page only. 

1981 

 316 62 Jackson County Circuit Court case no. CV81-

25625 F.R. Hazelbeck, Greg Hazelbeck and Debra 

A. Hazelbeck vs. Hyatt Hotels Corporation, et al. 

Title page only. 

1981 

 316 63 Jackson County Circuit Court case no. CV81-

16344 Tamara Lyn Hansen, et al. vs. Crown 

Center Redevelopment Corporation, et al. Title 

page only. 

1981 

 316 64 Jackson County Circuit Court case no. CV81-

16083 Alexander and Mary L. Golub vs. Crown 

Center Redevelopment Corporation, et al. Title 

page only. 

1981 

 316 65 Jackson County Circuit Court case no. CV81-

16338 (16333?) David William Fiene vs. Crown 

Center Redevelopment Corporation, et al. Title 

page only. 

1981  

 316 66 Jackson County Circuit Court case no. CV81-

18238 Brian Jeter and Kathleen Jeter vs. Hyatt 

Corporation and Crown Center Redevelopment 

Corporation. Petition for Damages for Wrongful 

Death (p. 1 only). 

1981 

 316 67 Affidavit of Wayne E. Wilde, unsigned, no month 

or day (copied from an unknown case file) 

1981 
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 316 68 Jackson County Circuit Court case no. CV81-

15774 Regina Weir and Thomas Weir vs. Hyatt 

Corporation and Crown Center Redevelopment 

Corporation. Petition for Damages. Includes one 

page of typed notes about the case, presumably 

made by Serrano. 

07/24/1981 

 316 69 Jackson County Circuit Court case no. CV81-

15310 Maxine Elaine Rhodes vs. Hyatt 

Corporation, et al. First Amended Petition for 

Damages (Negligence – Personal Injury) 

07/30/1981 

 316 70 Jackson County Circuit Court case no. CV81-

16322 Molly Riley vs. Crown Center 

Redevelopment Corporation, et al. 1) Class Action 

Petition for Damages and Other Relief 

(07/30/1981). 2) Motion to Dismiss, without 

Prejudice, the Class Action Petition of Molly 

Riley (09/24/1981). 3) Suggestions in Support of 

the Motion to Dismiss the Class Action Petition of 

Molly Riley (09/24/1981). (See also case no. 81-

0753-CV-W-3.) 

07/30/1981-

09/24/1981 

 316 71 Jackson County Circuit Court case no. CV81-

16504 Catherine Pitts and Christine McNeil vs. 

Hyatt Corporation and Crown Center 

Redevelopment Corporation. Petition for Damages 

for Wrongful Death, p. 1. 

08/03/1981 

 317 1-2 Jackson County Circuit Court case no. CV81-

15244 In re Skywalk Cases, aka Thomas Weir, et 

al. vs. Crown Center Redevelopment Corporation, 

et al. 1) Certificate of Service (08/19/1981). 2) 

Revised Stipulation Governing the Establishment 

and Operation of a Document Depository 

(10/09/1981). 3) Response by Lead Counsel for 

Plaintiffs Regarding Status of Discovery 

(03/01/1982). 4) Transcript of Proceedings, pp. 1, 

6-26, 31-34 & 40-48 (06/01/1982). 5) Order 

(06/03/1982). 6) Stipulation and Order Governing 

Jackson County Prosecutor Access to the Skywalk 

Cases Document Depository (06/25/1982). 7) 

Supplemental Answers of Defendant Hallmark 

Cards, Incorporated to Plaintiffs’ Consolidated 

First Set of Interrogatories (09/09/1982). 8) 

Deposition of Robert A. Cash, pp. 1 & 4-10 

(09/10/1982). 9) Notice of Pendency of State 

Court Class Action and Proposed Settlement 

(12/06/1982). 10) Defendants’ Suggestions in 

08/19/1981-

06/18/1986, 

n.d. 
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Opposition to Motion for Inclusion in Class re 

claimant Maureen Odo (12/13/1982?). 11) Order 

(statement delivered by Circuit Judge Timothy 

O’Leary) and Defendants’ Response (12/17/1982). 

12) Claim form for Dexter Whitney (12/16-

22/1982) (see also Correspondence Series). 13) 

Affidavit of Timothy J. Kennedy (01/04/1983). 

14) Affidavit of Lisa K. Best (01/05/1983). 15) 

Transcript of Proceedings, pp. 2-3, 9-38, 43-53, 

58-67, 73-79, 84-85, 91-95, 97-98, 141-145, 149-

153, 155-157, 165-166, 168-169 & 177-178 

(01/05/1983). 16) Final Judgment (01/05/1983). 

17) Order (01/06/1983). 18) Notice of Approval of 

State Class Action Settlement and Instructions for 

Filing Claim Form (01/29/1983). 19) Claim form 

for John D. Hladik (02/03/1983) (see also 

Correspondence Series). 20) Claim form for Jane 

Sue Dirkschneider with letters (02/24/1983-

04/06/1983). 21) Claim form for Dexter Whitney 

(03/19/1983). 22) Claim form for Dean Vivian 

with letters of denial (03/23-28/1983). 23) 

Plaintiffs’ List of Trial Exhibits, Claims of 

Manuel Jose Carmona, Jr., et al. (CV82-15937) 

(05/12/1983). 24) Motion for a New Trial or, in 

the Alternative, Remittitur, Claim of Arthur 

Lemon (10/24/1983). 25) Order Relative to 

Skywalk Debris (08/24/1984). 26) Transcript of 

Proceedings, pp. 1 & 3-46 (11/02/1984). 27) 

Memorandum and Orders, pp. 1, 4-7, 9-11 & 15-

16 (04/15/1986). 28) Affidavit of Robert J. Sisk 

(05/[23?]1986). 29) Affidavit of Class Counsel 

Patrick McLarney (05/27/1986). 30) Affidavit of 

Robert L. Driscoll (05/29/1986). 31) Affidavit of 

John M. Townsend (05/29/1986). 32) Affidavit of 

Robert J. Sisk (05/29/1986). 33) Affidavit of John 

C. Aisenbrey (05/29/1986). 34) Affidavit of 

Charles J. Egan, Jr. (05/29/1986). 35) Suggestions 

of Settling Defendants in Response to Class 

Counsel’s Motion Concerning the Scope of the 

Class, pp. 1-2 & 7-21 (05/29/1986). 36) Reply 

Suggestions of Class Counsel (05/[31?]/1986). 37) 

Transcript of Proceedings, pp. 1 & 29 

(05/31/1986). 38) Memorandum and Order 

(06/18/1986). 39) Affidavit of Lisa K. Bent of 

Shook, Hardy & Bacon (n.d.). 40) PP. 4-5 of an 



1981 HYATT SKYWALK COLLAPSE COLLECTION, MS519 

Missouri State Archives Page 63 of 131 Finding Aid 998.519 

Location Box Folder Contents Date 

unknown document listing the claim outcomes for 

Jane Dirkschneider, John D. Hladik, Dexter A. 

Witney [Whitney], Dean Vivian, Jerome Beard, 

Royce Fisher, Nancy Hostetter, Jeffrey G. Mazon, 

Betty Pebley and Adam Wilson (n.d.). 41) 

Interrogatories from Volume VI, pp. 85 & 268-

269A. 

 317 3 Jackson County Circuit Court case no. CV81-

18237 Fred L. Nelson, Jr. and Betty K. Nelson vs. 

Hyatt Corporation and Crown Center 

Redevelopment Corporation. Petition for 

Damages, p. 1. 

08/24/1981 

 317 4 Jackson County Circuit Court case no. CV81-

18520 Barbara Longmoor vs. Crown Center 

Redevelopment Corporation, et al. Title page only. 

08/27/1981 

 317 5 Jackson County Circuit Court case no. CV81-

20225 L.W. McDowell vs. Crown Center 

Redevelopment Corporation, et al. Title page only. 

09/18/1981 

 317 6 Interrogatories [to?] Concordia Project 

Management Limited (copied from an unknown 

case file), with deposition excerpt and memo 

excerpt 

10/02/1981 

 317 7-9 U.S. District Court for the Western District of 

Missouri Western Division case no. 81-0753-CV-

W-3 In re Federal Skywalk Cases, aka Shirley 

Stover, et al. vs. Crown Center Redevelopment 

Corporation, et al., aka Molly Riley vs. Crown 

Center Redevelopment Corporation, et al. 1) 

Affidavit of Molly Riley in Support of Motion by 

Plaintiffs for Order Establishing Class Action 

(10/23/1981). 2) Affidavit of William P. Whitaker 

in Support of Motion by Plaintiffs for Order 

Establishing Class Action (10/23/1981). 3) 

Plaintiffs’ Motion for Class Certification and 

Memorandum in Support of Class Action 

Certification, pp. 1-3 & 13-14 (10/26/1981 

handwritten at top). 4) Affidavit of Melanie L. 

Hanson Johnson (11/10/1981). 5) Deposition of 

Molly Riley, pp. 1-183, exclusive (12/03/1981). 6) 

Deposition of Paul Martin Wolff, pp. 1-79, 

exclusive (12/03/1981). 7) Deposition of Robert 

C. Gordon, pp. 1-124, exclusive (12/04/1981). 8) 

Deposition of Kenton C. Granger, pp. 1-162, 

exclusive (12/04/1981). 9) Intervenors’ Brief in 

Opposition to Plaintiff Molly Riley’s Motion for 

10/23/1981-

04/16/1982, 

n.d. 
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Class Certification and the Court’s Order of 

November 17, 1981 with exhibits: Exhibit E, 

Affidavit of Patrick McLarney (12/09/1981); 

Exhibit F, Affidavit of Mary L. Counce, 

(12/08/1981); Exhibit I, Affidavit of Patrick 

McLarney (12/09/1981); (no exhibit letter visible) 

Affidavit of William C. Partin (12/07/1981); (no 

exhibit letter visible) Affidavit of Clayton A. 

Chittim, et al (n.d.). 10) Exhibit E Affidavit of 

Ava Heatwole (12/08/1981). 11) Affidavit of 

Bonnie Gillespie (12/08/1981). 12) Affidavit of 

Max W. Foust (12/10/1981). 13) Transcript of 

Proceedings, pp. 1-152, exclusive (12/10/1981). 

14) Last page of an order (01/25/1982). 15) Order 

(01/27/1982). 16) Transcript of Proceedings 

November 19, 1981 (03/18/1982). 17) (Answers 

to [handwritten]) Interrogatories of Defendant 

Gillum-Colaco Consulting Structural Engineers, 

Inc., Directed to defendant Havens Steel Company 

(04/05/1982). 18) Answers to Defendants’ Joint 

Opening Interrogatories to Plaintiffs Alleging 

Personal Injuries (04/07/1982). 19) Answers of 

Defendant Gillum-Colaco Consulting Structural 

Engineers, Inc., to Interrogatories of Defendant 

Havens Steel Company (04/16/1982). 20) 

Plaintiff’s Proposed Findings of Fact and 

Conclusions of Law, pp. 1-2 only (n.d.). 21) Jury 

Trial Demanded, pp. 1 & 9-10 (n.d.). 22) 

Summary of Testimony (n.d.). 23) Order of 

Judgment under Section 537.095 Approving 

Settlement and for Collection and Distribution of 

Proceeds (n.d.). 24) Memorandum of Law in 

Support of Plaintiffs’ Motion for Partial Summary 

Judgment, p. 1 (n.d.). 

 317 10 Affidavit of Harold S. Handelsman (copied from 

an unknown case file) 

11/02/1981 

 317 11 Affidavit of Stephen A. Cozen, Esquire (copied 

from an unknown case file) 

11/06/1981 

 318-

325 

1-37 U.S. District Court for the Western District of 

Missouri Western Division case no. 81-0945-A-

CV-W-5 In re Skywalk Cases. Some filings are 

joint filings between case no. 0945 and others 

(primarily 15244 and 0753). Many other 

documents, especially the in camera depositions, 

have no case number at all: just an indication they 

02/15/1982-

12/09/1983, 

n.d. 
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were filed in the Western District “In re Skywalk 

Cases.” 

 

In Camera hearings, which by definition are 

CLOSED: 

1) Deposition of Richard C. Heydinger, Volume I, 

in camera, pp. 1, 11-12, 43-44, 46 & 48, with 

exhibits (03/19/1982, filed 07/09/1982). 2) 

Continuation of the Deposition of Richard C. 

Heydinger, Volume II, in camera, pp. 229-453 

exclusive (03/23/1982). 3) Continuation of the 

Deposition of Richard C. Heydinger, Volume III, 

in camera, pp. 464-668 exclusive (03/24/1982). 4) 

Deposition of Tim Lindgren, Volume I, in 

camera, pp. 1-176 exclusive, with exhibits 

(03/24/1982). 5) Continuation of the Deposition of 

Richard C. Heydinger, Volume IV, in camera, pp. 

694-903 exclusive (03/25/1982). 6) Continuation 

of the Deposition of Tim Lindgren, Volume II, in 

camera, pp. 1-121 exclusive (03/25/1982). 7) 

Deposition of Harold Duane Greer, in camera, pp. 

1-183 exclusive (03/29/1982). 8) Deposition of 

Arnold Waxman, Volume I, in camera, pp. 1-108 

exclusive, with exhibits (03/30/1982). 9) 

Continuation of the Deposition of Arnold 

Waxman, Volume II, in camera, pp. 120-273 

exclusive (03/31/1982). 10) Continuation of the 

Deposition of Arnold Waxman, Volume III, in 

camera, pp. 279-499 exclusive (04/01/1982). 11) 

Continuation of the Deposition of Arnold 

Waxman, Volume IV, in camera, pp. 524-705 

exclusive (04/02/1982). 12) Continuation of the 

Deposition of Arnold Waxman, Volume V, in 

camera, pp. 717-831 exclusive (04/08/1982). 13) 

Continuation of the Deposition of Arnold 

Waxman, Volume VI, in camera, pp. 850-1011 

exclusive (04/09/1982). 14) Continuation of the 

Deposition of Arnold Waxman, Volume VII, in 

camera, pp. 1036-1224 exclusive (04/12/1982). 

15) Continuation of the Deposition of Arnold 

Waxman, Volume VIII, in camera, pp. 1236-1443 

exclusive (04/13/1982). 16) Deposition of Robert 

L. Williamson, Volume I, in camera, pp. 2-191 

exclusive, with exhibits (04/13/1982). 17) 

Continuation of the Deposition of Robert L. 
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Williamson, Volume II, in camera, pp. 213-385 

exclusive (04/14/1982). 18) Deposition of Keith 

Kelly, Volume I, in camera, pp. 1-178 exclusive, 

with exhibits (04/14/1982). 19) Continuation of 

the Deposition of Robert L. Williamson, Volume 

III, in camera, pp. 393-542 exclusive 

(04/15/1982). 20) Continuation of the Deposition 

of Keith Kelly, Volume II, in camera (page 

numbers missing) (04/15/1982). 21) Continuation 

of the Deposition of Keith Kelly, Volume III, in 

camera, pp. 596-623 exclusive (04/16/1982). 22) 

Excerpts from the Deposition of Keith Kelly, in 

camera, pp. 1-3 & 8 (04/15-16/1982). 23) 

Deposition of Jack E. Lakey (p. 1 is missing, but 

this is presumed to be in camera given the date), 

pp. 2-236 exclusive, with exhibits (04/19/1982). 

24) Continuation of the Deposition of Arnold 

Waxman, Volume IX, in camera, pp. 1452-1642 

exclusive (04/22/1982). 25) Continuation of the 

Deposition of Arnold Waxman, Volume X, in 

camera, pp. 1717-1719, 1734 & 1736-1737 

(04/23/1982). 26) Deposition of Ken Francis, in 

camera, pp. 1-168 exclusive, with exhibits 

(05/26/1982). 27) Deposition of Robert Karl 

Eldridge, Volume I, in camera, pp. 4-187 

exclusive, with exhibits (05/27/1982). 28) 

Continuation of the Deposition of Robert Karl 

Eldridge, Volume II, in camera, pp. 193-294 

exclusive (05/28/1982). 29) Continuation of the 

Deposition of Arnold Waxman, Volume XI, in 

camera, pp. 1748-1903 exclusive (05/28/1982). 

30) Deposition of Daniel M. Duncan, Volume I, in 

camera, pp. 1-174 exclusive, with exhibits 

(06/02/1982). 31) Deposition of Daniel M. 

Duncan, Volume II, in camera, pp. 182-227 

exclusive (06/03/1982). 32) Continuation of the 

Deposition of Arnold Waxman, Volume XII, in 

camera, pp. 1919, 2040-2041, 2060, 2065, 2079-

2080, 2082-2083, 2091 & 2095 (06/22/1982). 33) 

Continuation of the Deposition of Arnold 

Waxman, Volume XIII, in camera, pp. 2132-2365 

exclusive (06/23/1982). 34) Deposition of Robert 

L. Stark, Volume I, in camera, pp. 1-149 

exclusive, with exhibits (06/24/1982). 35) 

Deposition of Raymond L. Dowell, in camera, pp. 
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1-187 exclusive, with exhibits (06/25/1982). 36) 

Deposition of William J. Johnson, Volume III, in 

camera, pp. 413-622 exclusive, with exhibits 

(07/01/1982). [also appears with middle initial 

W.] 37) Deposition of Thomas K. Terrebonne, in 

camera, pp. 1-208 exclusive, with exhibits 

(07/14/1982). 38) Deposition of James Raymond 

Lucas, in camera, pp. 1-242 exclusive, with 

exhibits (07/15/1982). 39) Deposition of Jane 

Hartnett, in camera, pp. 1-164 exclusive, with 

exhibits (07/16/1982). 40) Deposition of Jay D. 

Battenberg, Volume I, in camera, pp. 1-272 

exclusive, with exhibits (07/27/1982). 41) 

Deposition of Francis C. Rood, in camera, pp. 1-

265 exclusive, with exhibits (07/30/1982) (see 

also Correspondence Series 10/11/1982 letter). 42) 

Deposition of Fred Havens, Volume I, in camera, 

pp. 1-196 exclusive (08/04/1982). 43) Deposition 

of Fred Havens, Volume II, in camera, pp. 297-

298 (08/05/1982). 44) Report and 

Recommendations of the United States Magistrate 

Concerning the Disposition of Certain Documents 

Submitted by Defendant PBNDML, Inc., for In 

Camera Review (09/09/1982). 45) Pat Foley 

Deposition, (p. 1 is missing, but this may have 

been heard in camera), pp. 2-37, 39-78 & 87-184, 

with exhibits (n.d.). 

 

Other (Open): 

1) Affidavit of Shirley Stover as Representative of 

the Plaintiffs’ Class (02/15/1982). 2) Transcript of 

Proceedings (03/09/1982). 3) Affidavit of F. Keith 

Kelly (03/30/1982). 4) Deposition of Robert 

Webb, pp. 1-97 exclusive (04/02/1982, filed 

01/06/1983). 5) Order (04/05/1982). 6) 

Interrogatories (Questions) with form letter by 

Judge Scott O. Wright and envelope. Envelope is 

postmarked April 7 without a year, but from 

context it is likely 1982 (photocopied due to water 

damage). 7) Transcript of Proceedings, pp. 1 & 

23-65 (04/17/1982). 8) Suggestions in Opposition 

to the Present Offer of Settlement and Alternative 

Proposal (05/06/1982 handwritten at top). 9) 

Answers of Defendant to Plaintiffs’ First 

Interrogatories to Defendants, Marshall & Brown 
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Incorporated and Seiden & Page, Inc. (05/06/1982 

handwritten at top). 10) Order (05/13/1982). 11) 

Transcript of Proceedings (05/14/1982). 12) Order 

(05/14/1982). 13) Order (05/18/1982). 14) 

Transcript of Proceedings (05/27/1982). 15) 

Deposition of Harry W. Rogers, pp. 1-143 

exclusive, with exhibits (05/27/1982, filed 

01/06/1983). 16) Order (06/01/1982). 17) 

Deposition of Daniel Hart Hafley, pp. 1-84 

exclusive (06/02/1982, filed 01/06/1983). 18) 

Deposition of Jerome W. Sifers, pp. 1-375 

exclusive, with exhibits (06/03/1982, filed 

01/06/1983). 19) Deposition of Jeannette Lee, pp. 

1-44 exclusive (06/03/1982). 20) Deposition of the 

Witness, Paul Neil Chod, pp. 2, 11, 37-41, 43-44 

& 49-51 (06/07/1982). 21) Stipulation and Order 

Governing Jackson County Prosecutor Access to 

the Skywalk Cases Document Depository 

(06/28/1982). 22) Affidavit of Uriel Seiden 

(07/01/1982) [may belong in CV81-15244]. 23) 

Deposition of Wayne Lee Beverage, pp. 1-195 

exclusive, with exhibits (07/13/1982). 24) 

Continued Deposition of Wayne Lee Beverage, 

Volume II, pp. 216-331 exclusive (07/14/1982). 

25) Deposition of Stephen Paterson Byers, 

Volume I, pp. 1-182 exclusive, with exhibits 

(07/19/1982). 26) Continued Deposition of 

Stephen Paterson Byers, Volume II, pp. 186-336 

exclusive (07/20/1982). 27) Continued Deposition 

of Stephen Paterson Byers, Volume III, pp. 343-

497 exclusive (07/21/1982). 28) Continued 

Deposition of Charles Joseph Egan, Volume II, 

pp. 188-385 exclusive, with exhibits (07/23/1982). 

29) Deposition of Bob Berkebile, pp. 1-704 

exclusive, with exhibits (includes the Jesus Christ 

drawing) (07/27/1982). 30) Exhibits to Deposition 

of Roger L. Thom (07/29/1982). 31) Deposition of 

Herbert E. Duncan, Jr., pp. 1-121 exclusive, with 

exhibits (08/02/1982, filed 01/21/1983). 32) 

Deposition of Herbert E. Duncan, Jr., Volume II, 

pp. 126-293 exclusive (08/03/1982). 33) 

Deposition of Judith Whittaker, Volume I, pp. 1-

142 exclusive (08/04/1982). 34) Continued 

Deposition of Judith Whittaker, pp. 145-241 

exclusive (08/05/1982). 35) Deposition of David 
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L. Kehrer, pp. 1-220 exclusive (08/06/1982). 36) 

Deposition of Keith Kelly, pp. 1-197 exclusive 

(08/09/1982). 37) Deposition of Paul Neil Chod, 

Volume II, pp. 173-389 exclusive (08/09/1982). 

38) Continuation of the Deposition of Keith Kelly, 

pp. 200-368 exclusive (08/10/1982). 39) 

Deposition of William Richey, Volume I, pp. 1-

142 exclusive, with exhibits (08/13/1982). 40) 

Continuation of the Deposition of William Richey, 

Volume II, pp. 151-309 exclusive (08/16/1982). 

41) Exhibits to Deposition of David Lombard 

Strout (08/16/1982). 42) Deposition of Joe 

Thomas Martin, pp. 1-105 exclusive, with exhibits 

(08/17/1982). 43) Motion of Defendant Seiden & 

Page, Inc. for Summary Judgment (08/17/1982). 

44) Deposition of Robert R. Duty, pp. 1-105 

exclusive, with exhibit (08/18/1982). 45) 

Deposition of James C. McClune, Volume I, pp. 

1-218 exclusive, with exhibits (08/18/1982). 46) 

Continued Deposition of James C. McClune, 

Volume II, pp. 221-332 exclusive, with exhibits 

(08/19/1982). 47) Affidavit of Ann M. Presley 

(08/19/1982). 48) Deposition of Timothy John 

Lindgren, pp. 1-179 exclusive (08/19/1982). 49) 

Notice of Intent Not to Serve as Lead Class 

Counsel and to Otherwise Withdraw (08/20/1982). 

50) Continued Deposition of James C. McClune, 

Volume III, pp. 348-529 exclusive (08/20/1982). 

51) Deposition of Jay Arthur Pritzker, pp. 1-253 

exclusive, with exhibits (includes Hyatt’s 1981 

press release) (08/24/1982). 52) Deposition of 

Donald Joyce Hall, pp. 1-156 exclusive, with 

exhibits (08/30/1982). 53) Deposition of Andre 

d’Usseau, Volume I, pp. 1-107 exclusive, with 

exhibits (08/30/1982). 54) Continued Deposition 

of Donald Joyce Hall, Volume II, pp. 162-309 

exclusive (08/31/1982). 55) Continued Deposition 

of Andre d’Usseau, Volume II, pp. 113-203 

exclusive (08/31/1982). 56) Order (09/01/1982). 

57) Suggestions of Defendant Concordia Project 

Management Limited in Opposition to Motion of 

Seiden & Page, Inc. for Summary Judgment 

(09/01/1982). 58) Continued Deposition of 

Donald Joyce Hall, Volume III, pp. 332-509 

exclusive (09/01/1982). 59) Continued Deposition 
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of Donald Joyce Hall, Volume IV, pp. 519-721 

exclusive (09/02/1982). 60) Continued Deposition 

of Donald Joyce Hall, Volume V, pp. 725-898 

exclusive (09/03/1982). 61) Continued Deposition 

of Stephen Paterson Byers, Volume IV, pp. 500-

684 exclusive (09/08/1982). 62) Continued 

Deposition of Stephen Paterson Byers, Volume V, 

pp. 697 & 827-828 (09/09/1982). 63) Excerpts 

from the Deposition of Jack D. Gillum, pp. 1, 8-16 

and unnumbered (09/09-10/1982). 64) Continued 

Deposition of Stephen Paterson Byers, Volume VI 

(cover page missing), pp. 1025-1041 

(09/10/1982). 65) Transcript of Proceedings, pp. 1 

& 48-49 (09/13/1982). 66) Deposition of Daniel 

M. Duncan, Volume VI, pp. 880-1049 exclusive 

(09/14/1982). 67) Continuation of the Deposition 

of Daniel M. Duncan, Volume VII, pp. 1088-1275 

exclusive (09/15/1982). 68) Order and 

Memorandum (09/17/1982). 69) Suggestions in 

Support of the Settlement of Plaintiffs Stover 

Claims (09/27/1982). 70) Deposition of Uriel 

Seiden, pp. 1-175 exclusive, with exhibits 

(09/30/1982). 71) Further Suggestions in Support 

of Approval of Settlement of Stover Claims 

(10/04/1982). 72) Deposition of Bill Richey, 

Volume III, pp. 317-474 exclusive (10/04/1982). 

73) Deposition of Dwight Alvin Arn, pp. 1, 8-9, 

11, 16-17, 19-20, 107-109 & 116-118 

(10/08/1982). 74) Deposition of Jack D. Gillum, 

Volume IV, pp. 581-770 exclusive, with exhibits 

(10/11/1982). 75) Deposition of Jay D. 

Battenberg, Volume II, pp. 1, 282-290, 305-307, 

334, 336 & 419 (10/12/1982). 76) Deposition of 

Jack D. Gillum, Volume V (cover page missing), 

pp. 773-1081 exclusive (10/12/1982). 77) 

Deposition of Jay D. Battenberg, Volume II, pp. 

299-432 exclusive, with exhibit (10/12/1982). 78) 

Exhibits to Deposition of Andy T. Miller 

(10/13/1982). 79) Deposition of the Witness, 

Edward Charles Jantosik, pp. 1-154 exclusive, 

with exhibits (10/18/1982) (Exhibits contain 

Social Security Numbers and are RESTRICTED). 

80) Deposition of Harold D. Rice, pp. 1-195 

exclusive, with exhibit (10/19/1982). 81) 

Deposition of Herbert Duncan, pp. 1-194 
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exclusive (10/19/1982, filed 01/21/1983). 82) 

Partial Transcript of Proceedings of Deposition of 

Uriel Seiden, pp. 1, 18-21, 30, & 32-34 

(10/20/1982). 83) Continued Deposition of 

Herbert Duncan, Volume IV, pp. 18-65 exclusive 

(10/21/1982, filed 01/21/1983). 84) Deposition of 

Charles S. Cassias, Jr., pp. 1-197 exclusive, with 

exhibits (10/22/1982). 85) Deposition of Pamela 

Wight Curran, Volume I, pp. 1-268 exclusive, 

with exhibits (10/22/1982). 86) Deposition of 

Julian Ominski, Jr., pp. 1-122 exclusive 

(10/25/1982). 87) Deposition of David H. Hughes, 

pp. 1-167 exclusive, with exhibits (10/26/1982). 

88) Deposition of Pamela Wight Curran, Volume 

II, pp. 290-483 exclusive (10/28/1982). 89) Order 

(10/29/1982). 90) Deposition of Grant E. 

Ackerman, pp. 1-202 exclusive (10/29/1982). 91) 

Deposition of Judith Whittaker, Volume IV, pp. 

326-518 exclusive, with exhibits (11/04/1982). 92) 

Continued Deposition of Judith Whittaker, 

Volume V, pp. 528-690 exclusive (11/05/1982). 

93) Deposition of Stephen Byers, Volume VII, pp. 

1140-1141, 1167, 1178-1179, 1207-1208 & 1241-

1244 (11/09/1982). 94) Continued Deposition of 

Judith Whittaker, Volume VII, pp. 969-1092 

exclusive (11/11/1982). 95) Deposition of Pamela 

Wight Curran, Volume IV, pp. 599-748 exclusive 

(11/11/1982). 96) Deposition of Arthur D. Coate, 

pp. 1-161 exclusive, with exhibits (11/12/1982). 

97) Deposition of Charles Robert Page, pp. 1-181 

exclusive, with exhibits (11/15/1982). 98) Legal 

Notice: Notice of Class Action (11/16/1982). 99) 

Continued Deposition of Charles Robert Page, 

Volume III, pp. 389-554 exclusive (11/17/1982). 

100) Continued Deposition of Charles Robert 

Page, Volume IV, pp. 559-652 exclusive 

(11/18/1982). 101) Continued Deposition of 

Judith Whittaker, Volume VIII, pp. 1097-1236 

exclusive (11/19/1982). 102) Continued 

Deposition of James C. McClune, Volume IV, pp. 

589-181 exclusive (11/22/1982). 103) 

Supplemental Answer of Plaintiffs to Defendants’ 

Interrogatory No. 1 (11/26/1982 handwritten at 

top). 104) Continued Deposition of James C. 

McClune, Volume V, pp. 821-967 exclusive 
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(11/30/1982). 105) Continued Deposition of 

James C. McClune, Volume VI, pp. 971-1140 

exclusive (12/01/1982). 106) Continued 

Deposition of Stephen Paterson Byers, Volume 

VIII, pp. 1353-1518 exclusive (12/02/1982). 107) 

Deposition of the Witness, Gregory P. Luth, pp. 1-

181 exclusive (12/06/1982). 108) Deposition of 

the Witness, Mark Ross Johnson, pp. 1-135 

exclusive (12/07/1982). 109) Deposition of the 

Witness, Carl Bennett, pp. 1-84 exclusive, with 

exhibits (12/09/1982). 110) Deposition of the 

Witness, John L. Popovsky, pp. 1-57 exclusive 

(12/14/1982). 111) Deposition of the Witness, 

Ernest James Brown, pp. 1-244 exclusive, with 

exhibits (12/16/1982). 112) Deposition of the 

Witness, George H. West, pp. 1-85 exclusive 

(12/17/1982). 113) Affidavit of Robert J. Sisk 

(12/17/1982). 114) Deposition of the Witness, 

Larry Robinson, pp. 1-87 exclusive (12/17/1982). 

115) Plaintiffs’ Witness List and Plaintiffs’ 

Exhibit List (12/20/1982). 116) Plaintiffs’ Pretrial 

Memorandum of Law, pp. 1-2 (12/20/1982). 117) 

Continued Deposition of Wayne Lee Beverage, 

Volume III, pp. 391-592 exclusive (12/22/1982). 

118) Continued Deposition of Wayne Lee 

Beverage, pp. 595-627 exclusive (12/23/1982). 

119) Havens Steel Company’s List of Potential 

Witnesses (12/23/1982). 120) Seiden & Page, 

Inc.’s Answers to Interrogatories of Defendant 

PBNDML, Inc. to Hyatt Corporation, Hyatt Hotels 

Corporation, Hallmark Cards, Inc. Crown Center 

Redevelopment Corporation, Concordia Project 

Management, Inc., Eldridge Construction 

Company, Havens Steel Company, WRW 

Engineering, Midwest Mechanical, National Fire 

Sprinkler Corporation, Agcrete, Gillum Colaco, 

Jack D. Gillum & Associates, Inc., Smith & 

Boucher, Marshall & Brown, Seiden & Page, H.R. 

Inspections, General Testing and City of Kansas 

City, Missouri (12/23/1982). 121) Suggestions in 

Opposition to the Motion of Hyatt Corporation 

and Hyatt Hotels Corporation to Compel 

Production of the List of Names and Addresses of 

Class Members (12/28/1982). 122) Plaintiffs’ 

Reply to Defendants’ Suggestions in Opposition 



1981 HYATT SKYWALK COLLAPSE COLLECTION, MS519 

Missouri State Archives Page 73 of 131 Finding Aid 998.519 

Location Box Folder Contents Date 

to Motion to Hold Defendants in Contempt and 

for Other Relief, pp. 1-2 & 7-8, with exhibits 

(12/29/1982 handwritten at top). 123) Motion in 

Limine of Defendants Crown Center and 

Hallmark for an Order Restricting the Use of 

Evidence of Injuries Suffered as a Result of the 

Skywalk Collapse (12/30/1982). 124) Trial Brief 

of Defendants Hyatt Corporation and Hyatt Hotels 

Corporation: Standard of Care (12/30/1982). 125) 

Defendants Hyatt Corporation’s and Hyatt Hotels 

Corporation’s Proposed [Jury] Instructions 

(January 1983 handwritten at top). 126) Affidavit 

of Max W. Foust (01/03/1983). 127) Affidavit of 

Patrick McLarney (01/03/1983). 128) Subpoena 

for James Raymond Lucas (01/03/1983). 129) 

Continued Deposition of Gregory P. Luth, 

Volume II, pp. 1, 5 & 7-17 (01/04/1983). 130) 

Legal Notice of Proposed Settlement 

(01/13/1983). 131) Order and Memorandum 

(01/31/1983). 132) Printout from Federal Rules 

Decisions, Civil Procedure #1699 for In re Federal 

Skywalk Cases (97 F.R.D. 380 (1983)), pp. 381-

394 (01/31/1983). 133) Transcript of Proceedings 

pp. 1-4, 20-30, 35, 38, 41-43, 46-47, 53, 56-57, 

65-71, 78-82, 85-89 & 91 (01/20/1983, filed 

02/03/1983). 134) Affidavit of Julius F. Waller 

(03/24/1983). 135) Affidavit of Victoria M. Flynn 

(03/25/1983). 136) Affidavit of S. Andrew Barnett 

(03/29/1983). 137) Affidavit of Molly Riley, 

Exhibit A (03/31/1983). 138) Affidavit of Julie 

Winkert (03/31/1983). 139) Affidavit of Robert C. 

Gordon in Support of Application for Allowance 

by the Court of Attorney’s Fees and Out-of-Pocket 

Expense Reimbursement (03/31/1983). 140) 

Affidavit of William P. Whitaker, Exhibit B 

(03/31/1983). 141) Order (05/04/1983). 142) 

Order (12/09/1983). 143) Molly Riley’s Response 

to Defendants’ Joint Request for Production of 

Documents, with exhibit (n.d.). 144) Affidavit of 

Shirley Stover As Representative of the Plaintiffs’ 

Class and Answers to Joint Opening 

Interrogatories of Defendants to Plaintiffs 

Alleging Wrongful Death (n.d.). 145) Pretrial 

Brief of Seiden & Page, Inc., p. 1 (n.d.). 146) 

Affidavit of Paul H. Niewald, Exhibit I (n.d.). 
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147) Plaintiffs’ Request for Admissions (n.d.). 

148) Deposition of Edwin D. Disborough (cover 

page missing), pp. 5-6, 50, 59, 62, 74-75 & 107-

108 (n.d.). 149) Defendant Hyatt Corporation’s 

Memorandum in Opposition to Motion of 

Defendant H.R. Inspection Service, Inc. for 

Summary Judgment (n.d.). 150) Memorandum of 

Crown Center and Hallmark on Punitive Damage 

Issues Relevant to Class Action Certification 

Motion (n.d.). 151) Interrogatories of Defendant 

Gillum-Colaco Consulting Structural Engineers, 

Inc., Directed to Defendant Havens Steel 

Company (n.d.). 152) Crown Center’s Suggestions 

in Opposition to the Motion of Seiden & Page, 

Inc. for Summary Judgment (n.d.). 

 325 3 Affidavit of Robert C. Gordon (copied from an 

unknown case file) 

03/04/1982 

 325 4 Affidavit of Michael E. Waldeck, Exhibit B 

(copied from an unknown case file) 

03/04/1982 

 325 5 Circuit Court of Missouri Sixteenth Judicial 

District case no. CV82-05719 Vincent Jovino and 

Alexander Golub vs. John Doe and Richard Roe 

and others presently unknown. 1) Deposition of 

Clem W. Fairchild, pp. 1, 28-29 & others with 

page numbers cut off (03/24/1982). 2) Deposition 

of James C. Wirken, pp. 1 & others with page 

numbers cut off (03/25/1982). 3) Deposition of 

James William Jeans, Sr., pp. 1, 20-26, 40-42 & 

46-55 (05/14/1982). 4) Deposition of George 

Spencer Miller, pp. 1, 8-9, 15-16 & 19 

(05/26/1982). 

03/24/1982-

05/26/1982 

 325 6 Deposition of Richard Marshall, pp. 2, 10-14, 38, 

41, 43, 47, 49, 54-59, 72-74, 78-82, 89-90 & 99-

100 (copied from an unknown case file) 

04/06-

07/1982 

 325 7 Affidavit of George R. Chance, Ph.D. (copied 

from an unknown case file) 

04/24/1982 

 325 8 Division of Workmen’s Compensation, 

Department of Labor and Industrial Relations of 

Missouri, injury no. 81-73872 John A. Peterson, 

employee of Belger Cartage Service, Inc. 1) 

Affidavit of Hardship (April-May 1982). 2) Notice 

of Pre-Hearing Conference (05/14/1982). All 

items CLOSED per RSMo § 287.380(3). 

April-May 

1982 
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 325 9 U.S. Court of Appeals for the Eighth Circuit case 

nos. 82-1181/1207 in re: Federal Skywalk Cases 

Melanie Hanson Johnson, et al., Petitioners, and in 

re: Federal Skywalk Cases, Jacqueline N. Rau, 

Appellant. 1) Final Order or Opinion, pp. 1-7, 17-

18, 22, 25-26, 34 & 39 (06/07/1982). 2) Printout 

from an unknown legal site for 680 F.2d 1175 In 

re Federal Skywalk Cases, In re Melanie Hanson 

Johnson and Gerard Stanley Johnson, et al., 

Petitioners, and In re Jacqueline N. Rau, appellant, 

(06/07/1982). 3) Petition for 

Mandamus/Application for Immediate Temporary 

Stay (07/09/1982). 4) Affidavit of David R. 

Morris with exhibits (09/09/1982). 

06/07/1982-

09/09/1982 

 325 10 Affidavit of Mary Lynn Counce (copied from an 

unknown case file) 

08/05/1982 

 325 11 Affidavit of Thomas D. Sanders (copied from an 

unknown case file) 

08/25/1982 

 325 12 Affidavit of Charles W. Thompson for claims by 

Charles J. Hayes, III and Jayne L. Hayes (copied 

from an unknown case file) 

09/03/1982 

 325 13 Jackson County Circuit Court case no. CV82-

12087 Walter D. Trueblood vs. [not specified] and 

no. CV82-12089 Shirley V. Trueblood vs. [not 

specified]. Affidavit of Lawrence E. Sheppard and 

Joseph Y. Holman. 

09/03/1982 

 325 14 Affidavit of Joseph W. Amick for claims by Max 

and Betty Workman (copied from an unknown 

case file) 

09/03/1982 

 325 15 Affidavit of Ronald J. Stites for claims by Norman 

Zammar (copied from an unknown case file) 

09/03/1982 

 325 16 Affidavit of James L. Lyons, R. Bruce Sears and 

Thomas Martindale for claims by Ruth Munson, 

William Hensley, Lola Mullison and John Tvedten 

(copied from an unknown case file) 

09/07/1982 

 325 17 Jackson County Circuit Court case no. CV81-

25625 F.R. Hazelbeck, et al. vs. Crown Center 

Development Corporation, et al. Affidavit of 

Keith K. Couch. 

09/07/1982 

 325 18 Affidavit of Keith Wilson, Jr. for claims by Elliott 

Teters (copied from an unknown case file) 

09/07/1982 
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 325 19 Affidavit of David R. Morris for claims by Louise 

Gerster, Jim Gerster and Shelly Barnthouse, 

Tamara Hansen, Melanie Hanson Johnson and 

Gerard Stanley Johnson and Thomas and Jean 

Weir (copied from an unknown case file) 

09/08/1982 

 325 20 Affidavit of Max W. Foust for claims by Mary T. 

Hanks, Leonard W. Hanks, Barbara J. Beneteau, 

Timothy J. Beneteau, Daniel P. Beneteau, Gregory 

C. Beneteau, Denise M. Beneteau, Robert E. 

Sullivan, John E. Sullivan, Daniel J. Sullivan, 

Albina Garcia, Joseph Garcia, Vincent Jovino, 

Gwyneth Jones-Jovino, Emma J. Brooks, John L. 

Brooks, Fred Nelson, Betty Nelson, Elliott Teters, 

Mary Ellen Mallon, Sandra Dahl, F.R. Hazelbeck, 

Greg Hazelbeck, Debra A. Hazelbeck, David 

Hastings, Franklin Roy Freeman, Kay Kenton, 

Brent G. Wright, Shelly Kara Wright, Thelma 

Sutcliff and Janet Gelb (copied from an unknown 

case file) 

09/08/1982 

 325 21 Affidavit of Robert E. Davis for claims by Peggy 

L. Coffey, Patricia McMahon, Gerald L. Coffey, 

III, Penny C. Coffey and Mary D. Coffey (copied 

from an unknown case file) 

09/09/1982 

 325 22 Affidavit of Lynn R. Johnson for claims by 

Gladys L. Alder, Calvin Detrick, III, Jeffrey 

Detrick, Ava N. Heatwole, Arthur Edward Lemon, 

Joyce Lemon, Barbara L. Longmoor, Catherine 

Longmoor, Carol Longmoor, Caroline Longmoor, 

Amy Moberg, Jeffery Moberg, John Moberg, Paul 

Moberg, Jean Rose Newberg, Marilyn Shipley and 

Charlene Wilber (copied from an unknown case 

file) 

09/09/1982 

 325 23 Affidavit of Lantz Welch for claims by Ronald M. 

Christy, Virginia L. Christy, Sean Michael 

Christy, Carrie Ann Christy, Sally Firestone, Ivan 

D. Harman, Martha B. Harman, James E. 

Thompson, Margaret D. Thompson, Edward 

Vander Heyden, Louise Vander Heyden, Betty A. 

Wintz, Anthony Scardino, Jr., M.D., Roderick 

Shivers and Delano Collins (copied from an 

unknown case file) 

09/09/1982 
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 325 24 U.S. District Court for the Western District of 

Missouri Western Division case no. 82-0767-CV-

W-3 Dennis Watson, et al. vs. Hyatt Corporation, 

Crown Center Redevelopment Corporation and 

Hallmark Cards, Incorporated. Order of Judgment 

under Section 537.095 Approving Settlement and 

for Collection and Distribution of Proceeds. 

09/15/1982 

 325 25 U.S. District Court for the Western District of 

Missouri Western Division case no. 81-0666-CV-

W-1 Joseph E. Vrabel vs. Crown Center 

Redevelopment Corporation, et al. 1) Joseph E. 

Vrabel’s Amended Response to Show Cause 

Order of July 15, 1982 Based upon After-

Acquired Facts (09/24[1982] handwritten at top). 

2) Suggestions in Support of Applicantion [sic] for 

Appointment As Co-Class Representative 

(12/02/1982 handwritten at top). 

09/24/1982-

12/02/1982 

 325 26 U.S. District Court for the Western District of 

Missouri Western Division case no. 82-0797-CV-

W-9 re Federal Skywalk Cases Deborah T. 

Jackson, et al., vs Hyatt Corporation, et al. 1) 

Suggestions in Support of Motion under Federal 

Rule 26(C) for a Protective Order That Plaintiff 

Jackson’s Oral Deposition Not Be Had, with 

exhibit (09/29/1982). 2) Deposition of Deborah T. 

Jackson, pp. 1, 13, 56-58, 62-63, 83-84, 106-108, 

139 & 148 (10/14/1982). 3) Notice of Designation 

of Expert Witnesses (10/25/1982 handwritten at 

top). 4) Answers of Defendant Eldridge & Son 

Construction Co., Inc. to Interrogatories of 

Defendants Hyatt Corporation and Hyatt Hotels 

Corporation to Hallmark Cards, Inc., Crown 

Center Redevelopment Corporation, PBNDMNL 

[sic], Havens Steel Company, Gillum-Colaco, 

Eldridge Construction Company, Inc., Seiden & 

Page, Marshall & Brown, Midwest Mechanical 

Contractors and Concordia Project Management, 

Ltd. (12/15/1982). 5) Motion of Third-Party 

Defendant Seiden & Page, Inc. for Summary 

Judgment (05/10/1983). 6) Suggestions in Support 

of Motion of the Settling and Participating 

Defendants to Continue Trial (05/24/1983). 7) 

Third-Party Petition of Defendants Hyatt 

Corporation and Hyatt Hotels Corporation, p. 1 

09/29/1982-

05/24/1983, 

n.d. 
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(n.d.). 8) Petition, pp. 2-3, 5-8 & 19 (n.d.). (See 

also Folder 33.) 

 325 27 Property Insurance Policy Covering Hyatt Hotel 

As of 7/17/81, Exhibit C26347-26350 (copied 

from an unknown case file) 

10/13/1982 

 325 28 Affidavit of Patricia O’Donnell (copied from an 

unknown case file) 

01/04/1983 

 325 29 Jackson County Circuit Court filing, case no. 

unknown: letter to the Court from Jane Grossman, 

Hyatt employee 

01/29/1983 

 325 30 PP. 90-91: letter from Leonard W. Harris, Hyatt 

employee, to Sharon Hankins of the Jackson 

County Circuit Court (copied from an unknown 

case file) 

03/10/1983 

 325 31 U.S. District Court for the Western District of 

Missouri Western Division case no. 81-0667-CV-

W-3 Brenda J. Abernathy vs. Crown Center 

Redevelopment Corporation, et al. 1) Answers to 

Renewed Interrogatory (04/13/1983). 2) Witness 

List (04/21/1983). 3) Election to Arbitrate 

(05/27/1983). 

04/13/1983-

05/27/1983 

 325 32 Claim Form for John A. Peterson (copied from an 

unknown case file, p. 11) 

04/26/1983 

 325 33 Affidavit of Dr. Ward H. Hedges re Deborah 

Jackson (05/06/1983) and Claim Form for 

Debroah (sic) T. Jackson (05/25/1983). (See also 

Folder 26 - may or may not have come from 82-

0797-CV-W-9.) 

05/06-

25/1983 

 325 34 Jackson County Circuit Court case no. CV81-

15233 In re Skywalk Cases Claims of Manuel 

Jose Carmona, Jr., et al. (CV82-15937). 

Suggestions in Support of Motion in Limine of the 

Settling and Participating Defendants to Exclude 

Gruesome and Repulsive Evidence. 

05/17/1983 

 325 35 Jackson County Circuit Court case no. CV81-

16419 Barbara Workman, Administratrix of the 

estate of Max Workman and Barbara Workman, 

individually, vs. Hyatt Corporation, et al. 

Amendment to Petition for Damages. Includes one 

page of typed notes about the case, presumably 

made by Serrano. 

05/24/1983 
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 325 36 Jackson County Circuit Court case no. CV81-

16451 Sally Firestone vs. Crown Center 

Redevelopment Corporation, et al. 1) Plaintiff’s 

Second Supplemental Answers to Defendants’ 

Joint Opening Interrogatories to Plaintiffs 

Alleging Personal Injuries (bottom of pages cut 

off) (06/15/1983). 2) Verdict (09/21/1983). 3) 

Affidavit of Patrick McLarney (bottom of pages 

cut off) (12/01/1983). 4) Plaintiff’s Exhibit List 

(n.d.). 5) Itemized list of medical expenses (n.d.). 

6) Unofficial excerpt of transcript (n.d.). 

06/15/1983-

12/01/1983, 

n.d. 

 325 37 Sworn Statement of William Allen Brown taken 

by Charles M. Thomas of Grier, Swartzman & 

Weiner (copied from an unknown case file) 

07/19/1983 

 325 38 Jackson County Circuit Court case no. CV83-

17923, individual case no. 2462 William W. 

Raridon vs. In re Skywalk Cases, CV81-15244. 

Defendants’ Joint Opening Interrogatories to 

Plaintiffs Alleging Personal Injuries, pp. 1, 4-4A 

& 11. 

10/21/1983 

 325 39 Jackson County Circuit Court case, number 

unknown, Mary Maddux vs. [Hyatt or Hallmark]. 

1) Exhibits A, F & G (November 1983 

(presumed)). 2) Interrogatories, pp. 4-6, 8, 11, 14 

and unnumbered (November 1983 (presumed)). 3) 

Unofficial typed case history (n.d.). 

November 

1983, n.d. 

 325 40 Missouri Court of Appeals Western District case 

no. WD35393 (appeal from CV81-16090) Betty 

Wintz, et al., Respondents vs. Hyatt Hotel 

Corporation, et al., Appellants. 1) Important 

Notice (12/13/1983). 2) Transcript on Appeal Vol. 

I, pp. i-395 exclusive (04/06/1984). 3) Transcript 

on Appeal Vol. II, pp. 396-752 exclusive 

(04/06/1984). 4) Original Opinion (01/22/1985). 

12/13/1983-

01/22/1985 

 326-

327 

1-11 Administrative Hearing Commission State of 

Missouri case no. AR-84-0239 Missouri Board for 

Architects, Professional Engineers and Land 

Surveyors vs. Daniel M. Duncan, Jack D. Gillum 

and GCE International, Inc. 1) Complaint 

(02/03/1984). 2) First Amended Complaint 

(presumed Feb. 1984). 3) Statement of Bertha M. 

Gates (02/16/1984). 4) Answer [to petitioner’s 

complaint] (02/29/1984). 5) Suggestions in 

Support of Petitioner’s Motion for Continuance 

(03/06/1984). 6) Order (04/05/1984). 7) 

02/03/1984-

11/15/1985, 

09/25/2018, 

n.d. 
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Petitioner’s List of Witnesses (06/18/1984). 8) 

Respondents’ List of Witnesses (06/19/1984). 9) 

Respondents’ List of Exhibits (06/30/1984). 10) 

Petitioner’s Supplemental List of Exhibits 

(07/11/1984). 11) Respondents’ Trial 

Memorandum (07/12/1984). 12) Deposition of 

Dan Duncan, pp. 1-108 exclusive (07/16/1984). 

13) Respondents’ Memorandum in Support of 

Motion to Dismiss Petitioner’s Amended 

Complaint (Aug. 1984). 14) Transcript of 

Proceedings Vol. 1, pp. 1-224 exclusive 

(09/04/1984). 15) Transcript of Proceedings Vol. 

2, pp. 225-365 exclusive (09/04/1984). 16) 

Transcript of Proceedings Vol. 3, pp. 366-579 

exclusive (09/04/1984). 17) Transcript of 

Proceedings Vol. 4, pp. 580-847 exclusive 

(09/04/1984). 18) Transcript of Proceedings Vol. 

5, pp. 848-1052 exclusive (09/04/1984). 19) 

Transcript of Proceedings Vol. 6, pp. 1053-1318 

exclusive (09/04/1984). 20) Transcript of 

Proceedings Vol. 7, pp. 1319-1497 exclusive 

(09/04/1984). 21) Transcript of Proceedings Vol. 

8, pp. 1498-1704 exclusive (09/04/1984). 22) 

Transcript of Proceedings Vol. 9, pp. 1705-1889 

exclusive (09/04/1984). 23) Transcript of 

Proceedings Vol. 10, pp. 1890-2119 exclusive 

(09/04/1984). 24) Transcript of Proceedings Vol. 

11, pp. 2120-2317 exclusive (09/04/1984). 25) 

Transcript of Proceedings Vol. 12, pp. 2318-2536 

exclusive (no filing date, hearing held 

08/21/1984). 26) Transcript of Proceedings Vol. 

13, pp. 2537-2655 exclusive (no filing date, 

hearing held 08/22/1984). 27) Transcript of 

Proceedings Vol. 14, pp. 2656-2831 exclusive (no 

filing date, hearing held 08/23/1984). 28) 

Transcript of Proceedings Vol. 15, pp. 2832-3012 

exclusive (no filing date, hearing held 

08/24/1984). 29) Transcript of Proceedings Vol. 

16, pp. 3013-3299 exclusive (no filing date, 

hearing held 08/27/1984). 30) Transcript of 

Proceedings Vol. 17, pp. 3300-3564 exclusive (no 

filing date, hearing held 08/28/1984). 31) 

Transcript of Proceedings Vol. 18, pp. 3565-3709 

exclusive (no filing date, hearing held 

08/29/1984). 32) Transcript of Proceedings Vol. 
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19, pp. 3710-3905 exclusive (no filing date, 

hearing held 08/30/1984). 33) Transcript of 

Proceedings Vol. 20, pp. 3906-4182 exclusive (no 

filing date, hearing held 08/31/1984). 34) 

Transcript of Proceedings Vol. 21, pp. 4183-4316 

exclusive (no filing date, hearing held 

09/04/1984). 35) Transcript of Proceedings Vol. 

22, pp. 4317-4465 exclusive (no filing date, 

hearing held 09/05/1984). 36) Transcript of 

Proceedings Vol. 24, pp. 4678-4855 exclusive (no 

filing date, hearing held 09/07/1984). 37) 

Transcript of Proceedings Vol. 25, pp. 4856-5049 

exclusive (no filing date, hearing held 

09/10/1984). 38) Transcript of Proceedings Vol. 

26, pp. 5050-5264 exclusive (no filing date, 

hearing held 09/17/1984). 39) Respondents’ 

Proposed Findings of Fact and Conclusions of 

Law and Argument in Support of Their Positions, 

pp. 1-223 exclusive (02/04/1985). 40) Appendix 

(02/04/1985). 41) Respondents’ Reply 

Memorandum, pp. 1-9, 23-25 & 36-50 

(03/08/1985). 42) Statement of the Case, Findings 

of Fact, Conclusions of Law and Decision 

(11/15/1985). 43) Respondent’s Proposed 

Findings of Fact and Conclusions of Law (cover 

page missing) (n.d.). 44) Excerpt from a 

deposition or hearing (n.d.). 45) One-page excerpt 

from a transcript (n.d.). 46) Rick Serrano’s records 

request (09/25/2018). 

 328 1 Missouri Court of Appeals Western District case 

no. WD35366 (appeal from CV82-13360) Kay 

Kenton, Respondent vs. Hyatt Hotels Corporation, 

et al., Appellant. 1) Brief of the Respondent, pp. 

1-10 (05/16/1984). 2) Reply Brief, pp. 1, 4-18 & 

24-25 (06/04/1984). 3) Original Opinion 

(12/26/1984). 4) Brief of the Appellants, pp. 1-25 

(n.d.). 

05/16/1984-

12/26/1984,  

n.d. 

 328 2 Missouri Court of Appeals Western District case 

no. WD35588 (appeal from CV81-16451) Sally 

Firestone, Respondent vs. Crown Center 

Redevelopment Corporation, et al., Appellant. 1) 

Brief of the Appellants, pp. 1-21 & 26-32 

(06/15/1984). 2) Brief of the Respondent, pp. 1-

25, 49 & 55-60 (07/16/1984). 3) Original Opinion 

(12/26/1984). 

06/15/1984-

12/26/1984 
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 328 3 Jackson County Circuit Court case no. CV84-

18306 Moen L. Phillips vs. Hallmark Cards, Inc. 

1) Complaint for Personal Injuries and Damages, 

pp. 1 & 5-9 (08/31/1984). 2) Affidavit of Robert 

C. Gordon (10/23/1984). 3) Transcript of 

Proceedings, pp. 1-4, 14-19, 21-22, 31-32, 34-36, 

45, 47-48 & 57-58 (11/01/1984). 4) Plaintiff’s 

Suggestions in Opposition to Defendant’s Motion 

to Dismiss, pp. 1 & 3 (11/07/1984). 5) 

Suggestions of Hallmark Concerning Factual 

Misstatements by Plaintiff’s Counsel 

(11/26/1984). 6) Memorandum Concerning 

Intentional Factual Misstatements by Defendant, 

pp. 1-3, 10-14, 36-37, 39-42 & 53 (01/29/1985). 

7) Suggestions in Opposition to Hallmark’s 

Motion and Plaintiff’s Request for Sanctions 

Against Hallmark, pp. 1, 3-5 & 8 (02/13/1985). 8) 

Suggestions in Support of Defendant’s Motion to 

Expunge Plaintiff’s “Memorandum” Concerning 

Intentional Factual Misstatements by Defendant 

(02/15/1985). 9) Transcript of Proceedings, pp. 1, 

13-14, 16, 18, 22-23, 27-28, 31-33, 40, 47-50, 52, 

56-57 & 61-62 (04/05/1985). 10) Suggestions of 

Defendant in Support of Its Motion for Partial 

Reconsideration, pp. 1 & 5-6 (05/14/1985). 11) 

Motion and Suggestions Regarding Costs of 

Skywalks Debris (12/23/1985). 12) Suggestions of 

Defendant Hallmark Cards, Inc. in Opposition to 

Plaintiff’s Motion Regarding Costs of Skywalk 

Debris (01/06/1986 handwritten at top). 

08/31/1984-

01/06/1986 

 328 4-5 Supreme Court of Missouri case no. SC68839 

(appeal from CV82-13360 and WD35366) Kay 

Kenton, Respondent vs. Hyatt Hotels Corporation, 

et al., Appellant. 1) Transcript on Appeal Vol. II, 

pp. i-604 exclusive (02/14/1985). 2) Transcript on 

Appeal Vol. III, pp. i, 970-979 & 982-983 

(02/14/1985). 3) Transcript on Appeal Vol. IV, pp. 

i-1358 exclusive (02/14/1985). 4) Transcript on 

Appeal Volume V, pp. 1611-1674 exclusive 

(02/14/1985). 5) Deposition of William Walter 

Menninger, M.D., pp. 1-43 exclusive 

(02/14/1985). 6) Printout from unknown legal site 

of the Southwest Reporter case summary (c2018).  

02/14/1985, 

c2018 
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 328 6 Missouri Court of Appeals Western District case 

no. WD37099 Moen Phillips, appellant vs. 

Hallmark Cards, Inc., respondent. 1) Appellant’s 

Brief, pp. 3-4, 8-10, 21-23 & 25 (09/09/1985). 2) 

Brief of Respondent, pp. 1-2, 5, 24, 36-38 & 40-

43 (10/10/1985). 3) Supplemental Legal File, pp. 

1 & 11-12 (10/10/1985). 

09/09/1985-

10/10/1985 

 328 7 Missouri Board for Architects, Professional 

Engineers and Land Surveyors in re 

Administrative Hearing Commission case no. AR-

84-0239 Missouri Board for Architects, 

Professional Engineers and Land Surveyors vs. 

Daniel M. Duncan, Jack D. Gillum and G.C.E. 

International, Inc. 1) Order (01/22/1986). 2) 

Untitled hearing transcript (01/30/1986). 

01/22/1986-

01/30/1986 

 328 8 Missouri Court of Appeals Western District case 

no. WD36791, consolidated, Hyatt Corporation, 

Hallmark Cards, Incorporated, and Crown Center 

Redevelopment Corporation, Plaintiff-

Respondents vs. Occidental Fire & Casualty Co. et 

al, Defendant-Respondents, and Commercial 

Union Insurance Co., et al, Defendant-Appellants. 

Brief of Plaintiff-Respondents Hallmark Cards, 

Incorporated and Crown Center Redevelopment 

Corporation, pp. 1 & 10-11. 

02/03/1986 

 328 9 Circuit Court of the City of St. Louis State of 

Missouri case no. 864-00068 Daniel M. Duncan, 

Jack D. Gillum and GCE International, Inc. vs. 

Missouri Board for Architects, Professional 

Engineers and Land Surveyors. (see also 

ED52655) Petition for Review of the Decision of 

the Missouri Board of Architects, Professional 

Engineers and Land Surveyors. 

02/20/1986 

 328 10 Supreme Court of Missouri case no. SC68167 

Moen Phillips, Appellant vs. Hallmark Cards, Inc., 

Respondent. 1) Supplemental Brief of Appellant 

Moen Phillips, pp. 1 & 4-11 (05/29/1986). 2) Brief 

of Amici Curiae Doctors F. David Fortin, et al., 

pp. 1-2, 5-8 & appendix (08/25/1986). 3) 

Suggestions in Support of Motion for Leave to 

File Amicus Curiae Brief of Clarence M. Kelley 

(08/26/1986). 4) Brief of Amicus Curiae 

Metropolitan Ambulance Services Trust, pp. 1-2, 

4-9 & appendix (08/26/1986). 5) Brief of Amicus 

Curiae Norman A. Caron, pp. iii-iv (08/27/1986). 

05/29/1986-

05/01/1987,  

11/12/2008 
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6) Affidavit of William F. Thompson 

(09/08/1986). 7) Affidavit of Thomas Brownell 

(09/25/1986). 8) Brief of Amicus Curiae Clarence 

M. Kelley, pp. 1, 7, 9-12, 15, 17 & 19-21 

(09/25/1986). 9) Brief of Amicus Curiae 

International Association of Fire Fighters, AFL-

CIO, C.L.C., pp. 1-3 & 6-19 (09/25 or 26/1986). 

10) No title, but this seems to be the judge’s 

opinion (12/16/1986). 11) Motion for Rehearing 

and Suggestions in Support (12/31/1986). 12) 

Affidavit of Thomas H. Waddell, M.D. 

(05/01/1987). 13) Printout from VersusLaw listing 

all parties and a summary of court actions (1997; 

printed 11/12/2008). 

 328 

& 

329 

11 & 1 U.S. District Court for the Western District of 

Missouri Western Division case no. CV-86-0721-

CV-W-9 John Jacob, et al. vs. Hallmark Cards, 

Incorporated, et al. 1) Memorandum in Support of 

Class Action Certification, pp. 1-7 & 40-41 

(06/07/1986 handwritten at top). 2) Order 

(06/24/1986). 3) Affidavit of Adam Wilson in 

Support of Motion by Plaintiffs for Class Action 

(July 1986). 4) First Amended Complaint, pp. 1-4, 

8 & 34-35 (09/05/1986 handwritten at top). 5) 

Transcript of Proceedings, pp. 1, 3-5 & 12 

(09/22/1986). 6) Order (12/22/1986). 7) Class 

Action Claim Forms, multiple respondents. 

Includes correspondence (1987). 8) Affidavit of 

Larry Lantz in Support of Motion by Plaintiffs for 

Class Action (02/17/1987). 9) Affidavit of Adam 

Wilson in Support of Motion by Plaintiffs for 

Class Action (02/17/1987). 10) Affidavit by 

Robert C. Gordon (02/17/1987) (no case number – 

presumed to be 86-0721). 11) Affidavit of John 

Jacob in Support of Motion by Plaintiffs for Class 

Action (02/20/1987). 12) Answers to Defendants’ 

First Set of Interrogatories to Larry Lantz, pp. 1 & 

3-11 (03/1987 handwritten at top). 13) Deposition 

of John Carl Jacob, III, pp. 92-94, 96-99, with 

exhibits (04/05/1987). 14) Deposition of Plaintiff 

Larry Lantz, pp. 1 & 36-43 (04/08/1987). 15) 

Deposition of Adam S. Wilson, pp. 1, 18-21, 42-

44, 47, 61-62, 64-67, 69 & 74-75 (04/08/1987). 

16) Affidavit of James Pierce (04/28/1987). 17) 

Defendants’ Suggestions in Opposition to 

06/07/1986-

03/02/1989, 

n.d. 
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Plaintiffs’ Motion for Class Action Certification, 

pp. 1, 5-9, 13-18, 24-25 & 39-40 (05/04/1987 

handwritten at top). 18) Affidavit of Stephen L. 

Froelich (05/04/1987). 19) Notice of Pendency of 

Class Action and Proposed Settlement 

(09/14/1987). 20) Findings of Fact and 

Conclusions of Law and Final Judgment 

(12/15/1987). 21) Motion for Approval of the 

Settlement of the Claim of Erica Watson 

(03/04/1988). 22) Affidavit of Heather S. 

Woodson (04/29/1988). 23) Motion and 

Suggestions of Defendants to Deny the Claim of 

David L. Lowery (04/29/1988). 24) Transcript of 

Proceedings, pp. 1, 3-7 & 27-44 (10/18/1988). 25) 

Affidavit of Robert C. Gordon, Exhibit B 

(12/23/1988). 26) Affidavit of Richard M. Gist, 

Ph.D., Exhibit C (12/23/1988). 27) Affidavit of 

John Jacob (12/28/1988). 28) Affidavit of Larry 

Lantz, with exhibits (12/30/1988). 29) Affidavit of 

Adam Wilson (12/30/1988). 30) Affidavit of John 

Jacob (12/30/1988). 31) Affidavit of Julius F. 

Waller, C.P.A. (12/30/1988). 32) Final Order 

Regarding Disposition of Remainder of Settlement 

Fund (01/18/1989). 33) Affidavit of William H. 

Allman (02/28/1989). 34) Transcript of 

Proceedings, pp. 1-21, 24-26, 28-33, 35-46, 49-53, 

55-58, 60, 64, 70 & 77-79 (03/02/1989). 35) Index 

to Exhibits Attached to First Amended Complaint, 

pp. 36-37 (n.d.). 

 329 2 Jackson County Circuit Court case no. CV86-

16589 Scott Butts and Linda Butts, et al. vs. 

Crown Center Redevelopment Corporation, et al. 

Title pages only. 

07/16/1986 

 329 3 Affidavit of Tom Taylor (copied from an 

unknown case file) 

09/22/1986 

 329 4 Affidavit of John R. Murphy, Jr., Belger Cartage 

Service counsel (copied from an unknown case 

file) 

04/30/1987 

 329 5 Affidavit of Norman A. Caron (copied from an 

unknown case file) 

05/02/1987 
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 329 6 Missouri Court of Appeals Eastern District case 

no. ED52655 Daniel M. Duncan, Jack D. Gillum 

and GCE International, Inc., Appellants vs. 

Missouri Board for Architects, Professional 

Engineers and Land Surveyors, Respondent 

(appealed from St. Louis City Circuit Court #864-

00068). Opinion. 

01/26/1988 

 329 7 Witness Statement of Dr. Joseph Waeckerle 

(copied from an unknown case file) 

n.d. 

 329 8 Pages 3898-3939, Partial List of “Tea Dance” 

Attendants Hyatt Regency Hotel – Kansas City 

July 17, 1981 (copied from an unknown case file) 

n.d. 

 329 9 Interrogatories 116 & 118 (copied from an 

unknown case file) 

n.d. 

 329 10 Plaintiff’s Reply to Defendant Hyatt Corporation’s 

Supplemental Memorandum in Opposition to 

Class Certification (copied from an unknown case 

file) 

n.d. 

 329 11 Affidavit of Robert C. Gordon, Exhibit 2 (copied 

from an unknown case file) 

n.d. 

 329 12 Exhibit B (names of Insurers, policy numbers and 

limits) (copied from an unknown case file) 

n.d. 

 329 13 Exhibits on union activity related to Crown Center 

Redevelopment Corporation, Hyatt Regency and 

Hallmark, 1978-1980 (copied from an unknown 

case file) 

n.d. 

 329 14 Hallmark’s Answers to Interrogatories 

(incomplete) (copied from an unknown case file) 

n.d. 

 329 15 Deposition related to PBNDML (incomplete) 

(copied from an unknown case file) 

n.d. 

 329 16 Interrogatories of Defendants Hyatt Corporation 

and Hyatt Hotels Corporation to Hallmark Cards, 

Inc., Crown Center Redevelopment Corporation, 

PBNDMNL, Havens Steel Company, Gillum-

Colaco, Eldridge Construction Company, Inc., 

Seiden & Page, Marshall & Brown, Midwest 

Mechanical Contractors and Concordia Project 

Management, Ltd., p. 1 (copied from an unknown 

case file) 

n.d. 

 329 17 Interrogatory No. 153, Revised Answer (copied 

from an unknown case file) 

n.d. 

 329 18 Pages 67-69 from what appears to be a brief 

(copied from an unknown case file) 

n.d. 
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 329 19 Excerpts from various court documents regarding 

the 10/14/1971 collapse of the Hyatt atrium roof 

during construction (case file not identified) 

1979-1982 

 329 20 Johnson County, Kansas Criminal and District 

Court case files for defendants Patricia Jean 

Altieri and Barry Lee Aronson, with case histories 

(both guilty of forgery and theft from Hyatt victim 

Leona Omer) 

08/04/1981-

03/26/1985 

 329 21 Professional Board hearings from California, 

Wisconsin and Colorado for engineers Jack D. 

Gillum and Daniel Duncan’s licenses 

1986-1994 

 329 22 Jackson County Circuit Court case file no. CV94-

9232 Hattie Allman, Guardian of Estate of 

William H. Allman, et al. vs. City of Lee’s 

Summit, Missouri, et al. (Bill Allman was a 

rescuer in the skywalk collapse.) 1) Certificate of 

Mailing (05/03/1994) with cover letter. 2) Petition 

for Damages (05/03/1994). 3) Summonses 

(05/10/1994). 4) Certificate of Mailing 

(05/11/1994). 5) Notice to State Court of Filing of 

Notice of Removal 06/03/1994). 6) Letter stating 

the case was moved to federal court in 1994 

(06/16/1995). 7) Printout from Missouri CaseNet 

listing all parties and court actions. 

05/03/1994-

06/16/1995 

 329 23 U.S. District Court for the Western District of 

Missouri Western Division case no. 94-0523-CV-

W-9 Hattie Allman, individually, and as personal 

representative of the Estate of William H. Allman 

vs. City of Lee’s Summit, Missouri and Sgt. Mike 

Smitley. (Bill Allman was a rescuer in the 

skywalk collapse.) 1) Notice of Removal 

(06/03/1994). 2) Second Amended Complaint 

(02/23/1995). 3) Defendants’ Joint and Separate 

Answer to Plaintiff’s Second Amended Complaint 

(03/10/1995). 4) Order (08/16/1995). 5) Affidavit 

of Dr. Gerald L. Miller (02/05/1996). 6) Printout 

from Missouri CaseNet listing all parties and court 

actions. 

06/03/1994-

02/05/1996 
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 329 24 District Court of Wyandotte County, Kansas case 

no. 07LM 04012 Arrow Financial Services, LLC, 

a Limited Liability Company and/or Corporation, 

assignee of Washington Mutual Bank vs. Moen 

Phillips. (Phillips was a rescuer in the skywalk 

collapse and plaintiff for damages in his own 

case.) 1) Journal Entry of Judgment (06/06/2007). 

2) Letter from Steve N. Gatzoulis to Clerk of the 

District Court District Judge Division 

(01/12/2010). 3) Transcript of Judgment 

(02/22/2010). 4) Printout from legal site listing all 

parties and court actions (01/03/2019). 

06/06/2007-

01/03/2019 
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Hyatt and Hallmark History and Correspondence, 1924-2011 
 

Extent: 0.92 cubic ft. 

 

Arrangement: Chronological. 

 

Scope and Content 
 

This series contains a variety of records on the history of Hallmark Cards, Inc. and that of Hyatt 

Hotels. Hallmark was founded by Joyce C. Hall in 1910. Later, his son Donald J. Hall took over 

the company and it was he who was in charge when the Hyatt skywalks collapsed in 1981. Hyatt 

Hotels Corporation was founded in 1957 by Jay Pritzker. In the 1970s, Donald Hall led a 

development program in downtown Kansas City with the goal of improving the city, attracting 

businesses and people. The site would be called Crown Center, after the crown logo for 

Hallmark. Part of Crown Center was a shopping district, the other part hotels. Hall met with 

Pritzker and together they chose to build a Hyatt Hotel in Crown Center. Hallmark owned the 

hotel, and Hyatt managed it. The Hyatt Hotel at Crown Center opened in 1980. One year later, 

the skywalks in the lobby collapsed. These documents chronicle the history of Hallmark and 

Hyatt as well as a sample of correspondence related to the companies’ and building’s history. 

 

Container List 
 

Location Box Folder Contents Date 

 329 25 News clippings, history of Signboard Hill and 

Crown Center 

04/30/1924-

09/20/1988 

& n.d. 

 329 26 News clippings, Hyatt Regency Hotel planning 

and construction 

12/13/1973-

10/19/1979 

 329 27 Memo from Keith Kelly of Hallmark Cards to Jim 

McClune re meeting with A.N. Pritzker 

08/14/1975 

 329 28 News clippings, general history of Hyatt and 

Pritzker family 

1976-

07/19/2011 

& n.d. 

 329 29 Memo from Don Hall of Hallmark Cards to Keith 

Kelly re Irwin Miller phone conversation about 

architects – CLOSED, marked CONFIDENTIAL 

02/26/1976 

 329 30 Memo from Mary Marshall to Keith Kelly re 

Hyatt Regency project – CLOSED, marked 

PERSONAL & CONFIDENTIAL 

03/01/1976 

 329 31 Various memos and reports re Hyatt Regency 

Hotel planning, 1976 

03/05/1976-

12/11/1976 

 329 32 Memo from James C. McClune to Donald J. Hall, 

Key Activity Summary for FY1976 

04/01/1976 

 329 33 Various meeting notices (6) sent by Concordia 

Project Management, 06/04/1976-08/01/1977 

05/21/1976-

07/27/1977 
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 329 34 Crown Center Redevelopment Corporation 

Monthly Reports by David Hughes (9) (stamped 

“relevant portions only”) 

06/30/1976-

07/31/1980 

 329 35 Various memos and reports re Hyatt Regency 

Hotel planning, 1977. A few memos are marked 

CONFIDENTIAL and are CLOSED. 

01/14/1977-

11/30/1977 

 330 1 Hyatt Regency Crown Center Schematic Design 

Phase: Report and Recommendations, PBNDML 

Architects 

06/27/1977 

 330 2 Contractor Interviews, Eldridge & Son 

Construction Co., Report of Interview by 

Concordia 

07/21/1977 

 330 3 Memo from Wayne Beverage of Concordia to 

Keith Kelly re PBNDML – CLOSED, marked 

CONFIDENTIAL 

07/22/1977 

 330 4 Various Hyatt Hotel meeting notes (14) by 

Concordia Project Management 

08/01/1977-

11/20/1980 

& n.d. 

 330 5 Letter from Ted McDonald of Fireman’s Fund 

Insurance Companies to Wayne L. Beverage of 

Concordia Project Management Limited re 

Eldridge Construction Co. 

11/23/1977 

 330 6 Memo from Arnold Waxman of Crown Center to 

Stephen Byers re special conditions of the contract 

[19]78 

(handwritten) 

 330 7 Letter from Robert H. Busler, Hallmark Cards, 

Inc. Vice President and General Counsel to R. 

Crosby Kemper, United Missouri Bank of Kansas 

City Chairman re removing a sign to make way 

for a new hotel (presumably the Hyatt) 

01/05/1978 

 330 8 Various memos and reports re Hyatt Regency 

Hotel planning, 1978 

01/12/1978-

12/29/1978 

 330 9 Interim Report Employee Opinion Survey Crown 

Center Division, Hallmark Cards, Inc., Lawrence-

Leiter and Company Management Consultants 

March 1978 

 330 10 Memo from Keith Kelly of Crown Center to Jim 

McClune re Marvin Marshall’s relationship to 

Hyatt project 

03/02/1978 

 330 11 Minutes of combined annual and regular meeting 

of the Board of Directors of Hallmark Cards, 

Incorporated (stamped “relevant portions only”) 

03/14/1978 

 330 12 Interoffice memo from Dale Albert to Bob 

Coffman, pp. 3-4; mentions the pedestrian bridge 

03/16/1978 

 330 13 News clippings, general history of Hallmark 05/29/1978-

12/23/2019 

& n.d. 
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 330 14 Hyatt Hotel Progress Report Nos. 15, 17-18, 20, 

23-27, 29 & 31-37 by Concordia 

06/01/1978-

04/30/1980 

 330 15 Architect’s Field Report, Hyatt Regency Kansas 

City (5) 

08/09/1978-

08/29/1979 

 330 16 Speech re plans for the Hyatt Regency Hotel, no 

author 

circa summer 

1978 

 330 17 Letter from Roger Thom of Crown Center to Art 

Coate re Eldridge Construction Co. 

09/01/1978 

 330 18 Memo from GEL to RLO re Hyatt Regency #5416 

factors relevant to price increase 

09/12/1978 

 330 19 Memo from Keith Kelly of Crown Center to Jim 

McClune, report to Don Hall for the month ending 

September 30, 1978 

10/02/1978 

 330 20 Memo from Stephen Byers to Keith Kelly re 

concrete inspections 

10/09/1978 

 330 21 Excerpt from a Havens manual, pp. 13-14 December 

1978 

 330 22 Memo from Keith Kelly of Crown Center to Jim 

McClune re general contractor selection 

12/05/1978 

 330 23 Memo from Jim Rood of Hallmark Cards, Inc. to 

Jim McClune re bidding of construction projects 

12/29/1978 

 330 24 Memo from Raymond Dowell of Crown Center to 

Jim McClune re Eldridge Construction 

01/25/1979 

 330 25 Letter from Bob Berkebile of Patty Berkebile 

Nelson Duncan Monroe Lefebvre Architects 

(PBNDML) Planners Incorporated to Steve Byers 

of Concordia Project Management Ltd. re 

potential cost savings 

02/13/1979 

 330 26 Letter from Michael J. Gallagher of Gage & 

Tucker to James McClune of Crown Center 

Redevelopment Corporation re Eldridge & Sons 

Construction Co. 

03/06/1979 

 330 27 Memo from Arnold Waxman of Crown Center to 

Steve Byers, Herb Duncan, Karl Eldridge and 

Keith Kelly re curtain wall from Flour City 

03/26/1979 

 330 28 Crown Center Redevelopment Corporation 

insurance reports. 1) HPR Department Fire 

Insurance Loss Prevention Report (04/10/1979). 

2) HPR Department Notification Sheet 

(06/25/1979). 3) HPR Department Fire Insurance 

Loss Prevention Report and Narrative Report 

(01/03/1980). 4) HPR Department Fire Insurance 

Loss Prevention Report (01/24/1980). 5) David 

Hughes: Fire Safety File (12/08/1980). 6) HPR 

Department Special Report (date illegible). 

04/10/1979-

12/08/1980 

& n.d. 
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 330 29 Letter from Stephen P. Byers of Concordia Project 

Management Limited to Karl Eldridge of Eldridge 

& Son Construction Co. re safety violation in 

constructing the Hyatt 

05/09/1979 

 330 30 Letter from Irvine Hockaday, Jr. of Kansas City 

Southern Industries, Inc. to Donald J. Hall, 

President of Hallmark Cards, Inc. re Eldridge & 

Sons Construction 

07/16/1979 

 330 31 Memo from Keith Kelly of Crown Center to Jim 

McClune re Hyatt Regency hotel bookings 

08/14/1979 

 330 32 Letter from Irvine O. Hockaday, Jr. to Robert 

Stark of Hallmark Cards, Inc. re Eldridge & Sons 

08/27/1979 

 330 33 Letter from Keith Kelly of Crown Center 

Redevelopment Corporation to Karl Eldridge of 

Eldridge & Son Construction co. re Eldridge’s 

Assignment of Subcontracts 

11/14/1979 

 330 34 Scribbled notes on the skybridges and other 

aspects of Hyatt construction, unknown author 

12/05/1979 

 330 35 Memo from Dick Heydinger of Hallmark Cards to 

Jim Rood re Metroplan Agency 

12/10/1979 

 330 36 Memo from Dan Duncan to Bob Berkebile re 

Hyatt critical connections 

12/17/1979 

 330 37 Hyatt Hotel construction documents: memos, 

notes, lists, injury reports, etc. 

01/10/1980-

06/30/1980 

 330 38 Letter from Arnold Waxman of Crown Center to 

Karl Eldridge of Eldridge & Son Construction 

Co., Inc. re curtain wall from Flour City 

01/14/1980 

 330 39 Memo from Jim Lucas of Crown Center to Roger 

Thom re Osage Warehouse expansion project 

control 

01/21/1980 

 330 40 Memo from Judy Whittaker to Arnold Waxman re 

Karl Eldridge and the curtain wall 

02/05/1980 

 330 41 Hyatt Hotel management agreement from R.C. 

Heydinger to Eugene D. Arnold of Marsh & 

McLennan, Inc. 

03/28/1980 

 330 42 Memo from Tim Lindgren to HRKC Staff (Hyatt 

Regency Kansas City) re safety and hard hats 

03/28/1980 

 330 43 Crown Center Redevelopment Corporation 

organizational chart 

04/11/1980 

 330 44 News clippings re grand opening of the Hyatt 

Regency 

06/13/1980-

08/17/1980 

& n.d. 

 330 45 Letter from Robert R. Duty to Nancy Aque of 

Marsh & McLennan re Hyatt Regency insurance 

06/25/1980 
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 330 46 Certificate of Occupancy or Compliance issued to 

Crown Center Redevelopment Corp. 

06/27/1980 

 330 47 Hyatt Regency Kansas City news release, “Hyatt 

Regency Kansas City at Crown Center Opens.” 

Item is OPEN. 

circa 

07/01/1980 

 330 48 Memo from Tim Lindgren of Hyatt Regency 

Kansas City to Arnold Waxman of Crown Center 

re watering the lawns and Waxman’s reply 

07/07-

10/1980 

 330 49 Memo from Stephen Byers of Crown Center to 

Keith Kelly and Jim McClune re debris in the 

chilled water system at the Hyatt 

07/10/1980 

 330 50 Memo from Bill Johnson to Jim McClune re 

Nelson Benefit at Hyatt Regency 

07/22/1980 

 330 51 Letter from Robert S. White of Country Fair 

Lawns, Inc. to Steve Byers of Concordia Projects 

Management re ground cover warranty 

07/25/1980 

 330 52 Letter from Casey Cassias of PBNDML to Karl 

Eldridge of Eldridge Construction Company re 

waterproofing joint column line 11 

07/28/1980 

 330 53 Memo from Stephen Byers of Crown Center to 

Keith Kelly and Jim McClune re Hyatt Hotel 

07/29/1980 

 330 54 Letter from Stephen P. Byers of Crown Center to 

PBNDBL [sic] Architects and Duncan Architects 

re a retaining wall 

07/31/1980 

 330 55 Memo from Dave Strout to Don Hall re July 1980 

Work Report 

08/01/1980 

 330 56 Middle page of a letter re Karl Eldridge’s 

construction company 

08/05/1980 

 330 57 Hyatt Hotel construction documents, post-

opening: memos, notes, lists, injury reports, etc. 

08/05/1980-

12/16/1980 

 330 58 Memo from Stephen Byers of Crown Center to 

Keith Kelly re completion of work at the Hyatt 

08/06/1980 

 330 59 Memo from Jim Lucas of Crown Center to 

Stephen Byers re Osage Warehouse expansion 

modification project analysis 

08/12/1980 

 330 60 Patty Berkebile Nelson Duncan Monroe Lefebvre 

Architects Planners Incorporated (PBNDML) final 

inspection memo 

08/15/1980 

 330 61 Letter from William A. Cox of Otis Elevator 

Company to Ron Eldridge of Eldridge 

Construction Company re elevator machine room 

08/18/1980 

 330 62 Memo from Stephen Byers of Crown Center to 

Jay Battenberg re Ken Francis and Sarge 

08/22/1980 
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 330 63 Letter from Casey Cassias of Patty Berkebile 

Nelson Duncan Monroe Lefebvre Architects 

Planners Incorporated (PBNDML) to Karl 

Eldridge of Eldridge & Son Construction Co. re 

fireproofing the atrium bridge hanger rods 

08/29/1980 

 331 1 Memo from Arnold L. Waxman of Crown Center 

to Leslie Woodall of Smith & Boucher re fire 

safety and standpipes 

09/15/1980 

 331 2 Letter from David Trowbridge of Hallmark Cards 

to Keith Kelly re Crown Center and Hyatt 

contractors 

09/16/1980 

 331 3 Letter from Judge Elmo B. Hunter, U.S. District 

Court, to Donald J. Hall, President of Hallmark 

Cards, Inc. re damage to his van and Hall’s reply 

09/16-

23/1980 

 331 4 Letter from Casey Cassias of PBNDML to Karl 

Eldridge of Eldridge Construction Co. re bridge 

rods 

09/23/1980 

 331 5 Memo from Arnold Waxman of Crown Center to 

Jim Rook of Hallmark re bill from Belger Cartage 

Service, Inc. for the Nevelson sculpture 

installation 

09/29/1980 

 331 6 Letter from Stephen P. Byers of Crown Center to 

Karl Eldridge of Eldridge and Son Construction 

Co. re defective or unacceptable work 

09/30/1980 

 331 7 Letter from Public Works Department Codes 

Administration to Hyatt Regency Hotel re elevator 

inspections 

10/09/1980 

 331 8 Hyatt Regency Hotel Project Team Meeting – 

states bridge rods were rejected by architects 

10/09/1980 

 331 9 Letter from Karl Eldridge of Eldridge & Son 

Construction Co., Inc. to Dennis Ammon of Subco 

Industries, Inc. re bridge hanger rods 

10/10/1980 

 331 10 Memo from Jim McClune to Don Hall and Jim 

Rood re Crown Center Redevelopment 

Corporation 1981 Profit Plan 

11/05/1980 

 331 11 Hyatt Regency Kansas City Meeting agenda 11/10/1980 

 331 12 Hyatt Regency Hotel Project Team Meeting – 

states bridge rods rejected by architect 

11/13/1980 

 331 13 Memo from Ken Francis to Jim Lucas re Hyatt 

Regency fire protection systems/life safety 

systems 

12/04/1980 

 331 14 “Hyatt Hylights” newsletter Vol. 1 No. 20, 

discusses fire safety 

12/04/1980 
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 331 15 Letter from Arnold Waxman of Crown Center to 

Oscar Drucker of Flour City re Hyatt main 

entrance doors 

12/11/1980 

 331 16 Guest Services Directory, Hyatt Regency Kansas 

City at Crown Center 

12/12/1980 

 331 17 1) Handwritten note from Theresa to Charlie 

(Charles Egan?) re Bob Babcock and finances of 

Eldridge Construction. 2) Related memo from Jim 

McClune to Bob Stark re Eldridge & Son 

Construction Co. – CLOSED, marked 

Confidential Draft. 

12/16/1980 

& n.d. 

 331 18 Letter from Jay Battenberg to Jim McClune re 

Concordia 

12/23/1980 

 331 19 Memo from Jim Johnson to Richard C. Heydinger 

re 12/04/1980 Crown Center Redevelopment 

Corporation risk management insurance meeting 

01/08/1981 

 331 20 Crown Center Complex Life/Safety Review 01/22/1981 

 331 21 Memo from Tim Lindgren of Hyatt Regency 

Kansas City to Les Burger et al. re bridge support 

rods 

01/27/1981 

 331 22 Hyatt Hotel construction documents: memos, 

notes, lists, injury reports, etc. 

01/30/1981-

06/05/1981 

 331 23 Memo from Darryl Hartley-Leonard to Hyatt 

Hotels Corporation regional vice presidents and 

general managers, encloses The MGM Grand 

Hotel Fire: Preliminary Investigation Report 

02/02/1981 

 331 24 Memo from Les Burger of Hyatt Regency Kansas 

City to Joe Martin, mentions hanger rods 

02/10/1981 

 331 25 Patty Berkebile Nelson Duncan Monroe Lefebvre 

Architects Planners Incorporated (PBNDML) 

HRKC Items Completed through 2 March 1981 

03/02/1981 

 331 26 “Hyatt Hylights” newsletter Vol. 1 No. 33, full-

page paneled cartoon on job safety 

03/05/1981 

 331 27 Memo to Richard C. Heydinger re 03/26/1981 

Crown Center Redevelopment Corporation risk 

management insurance meeting 

04/15/1981 

 331 28 Correspondence, press releases, etc. on the Hyatt 

Tea Dances 

04/29/1981-

07/04/1981 

& n.d. 

 331 29 Letter from Kevin E. Glynn of Miller and Glynn, a 

Professional Corporation to Judith Whitaker of 

Hallmark Cards re Havens/Hyatt Regency 

06/04/1981 

 331 30 Interoffice memo from Paul L. Watson to Roy 

Keslin and Ed Jantosik re Duke University North 

Hospital with reply from Edie 

07/06-

10/1981 
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 331 31 Memo from Norm Danielsen to Jim McClune with 

a list of unfinished items at the Hyatt; first page on 

Crown Center letterhead, last page on Patty 

Berkebile Nelson Duncan Monroe Lefebvre 

Architects Planners Incorporated letterhead 

07/17/1981 

 331 32 Memo from Hyatt Regency Kansas City to guests 

re retrieving their belongings 

07/17/1981 

& 

03/08/1983 

 331 33 Hyatt Regency Kansas City weather forecast 07/18/[1981] 

 331 34 Memo from unknown to Mr. McClune asking if 

he can attend a breakfast meeting with Strada, 

Don Hall, Dave Hughes, Charlie Egan, Judy 

Whittaker, Bill Johnson, Bob Kipp, Arron Wilson 

and Bill Hall 

07/21/1981 

 331 35 Letter from Jay A. Pritzker of The Marmon Group 

[and Hyatt Hotels] to Robert Cutler, Lewis B. 

Harder, G. Willing Pepper and Alan Wolfley re 

Hyatt Courtesy Cards and the skywalk collapse 

07/23/1981 

 331 36 Letter from Jay A. Pritzker of Hyatt Corporation 

to Malcolm S. Forbes, Chairman of the Board 

Forbes Magazine with enclosure re the skywalk 

collapse 

08/05/1981 

 331 37 Letter from E. Dale Hatch of Baccula & Shoop 

Insurance Services to Robert Duty of Hyatt 

Corporation re insurance policies 

09/24/1981 

 331 38 Crown Center Redevelopment Corporation 

insurance policy dispute with Hyatt 

09/25/1981 

 331 39 Memo from Paula re Hyatt building permits 04/12/1982 

 331 40 Chronologies (2) of Hyatt construction 08/02/1982 

& n.d. 

 331 41 Evaluation of Diagonal Crack in Stub Column 

under Service Drive (Elev. 113) Crown Center 

Hotel Kansas City, Missouri WJE No. 830136 by 

Arnaldo T. Derecho and Jerry G. Stockbridge of 

Wiss, Janney, Elstner Associates, Inc. 

01/12/1984 

 331 42 Letter from Ed Payton of UMKC School of Law 

to Judith Whittaker, Associate General Counsel, 

Hallmark Cards, Inc. re a speech she gave. 

Includes Whittaker’s response and a partial copy 

of the speech, “Skywalk Wars.” 

02/02-

20/1984 

 331 43 Memo from Dan McMenamy of Hyatt Regency to 

Payroll, et al. re contract labor 

02/08/1985 
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 331 44 White House correspondence to and from 

Hallmark. Includes Ronald Reagan Library’s 

response to Serrano’s FOIA request. 1) Letter 

from Fred F. Fielding, Counsel to the President, to 

Don Hall (06/27/1985). 2) Letter from Donald J. 

Hall to the Honorable Donald T. Regan, White 

House Chief of Staff, and Regan’s reply 

(10/30/1985-11/14/1985). 3) Letter from Donald J. 

Hall to Mitch Daniels, Deputy Assistant to the 

President for Intergovernmental Affairs 

(10/30/1985). 

06/27/1985-

11/14/1985 

 331 45 Hallmark Visitors Center brochure 1991 

 331 46 When You Care Enough by Joyce C. Hall with 

Curtiss Anderson, second printing. This is a 

history of Hallmark and the Hall family published 

by Hallmark Cards, Inc., Kansas City, MO: no 

mention of the skywalk collapse. 

1992 

 331 (none) Hallmark: A Century of Caring by Patrick Regan. 

Published by Hallmark. Discusses the Hyatt 

skywalk collapse on pp. 204-208. 

2009 

 331 47 Hyatt Regency Kansas City News Release re 

Timothy J. Lindgren as General Manager 

n.d. 

 331 48 Hyatt Regency Kansas City management 

personnel by division 

n.d. 

 331 49 Hyatt Regency Kansas City News Release “Lofty 

Lobby Court Is Easy on Energy.” Item is OPEN. 

n.d. 

 331 50 “Hyatt Regency Kansas City at Crown Center” 

and “Hyatt Regency Hotel” 

n.d. 
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Legal Documents, 1979-1988 
 

Extent: 0.87 cubic ft. 

 

Arrangement: Chronological. 

 

Scope and Content 
 

The legal documents in this series originated with attorney Bob Gordon. As with the 

Correspondence, Official Series, these legal documents are subject to attorney-client privilege 

and attorney work-product. 

 

Missouri’s work-product doctrine is detailed in Rule 56-01(b)(3). “Work-product” includes 

correspondence from attorney-to-attorney, judge-to-judge or any combination therein. It also 

includes attorney and judge notes that may or may not have been sent to any other party, 

especially if those notes involve a strategy, are draft items or reveal a thought process. Items of 

work-product are not subject to discovery by opposing counsel. In addition to attorney-to-

attorney correspondence, etc., some of the letters in this series contain handwritten notations and 

therefore fall under the doctrine. 

 

Federal rules regarding work-product are outlined in Federal Rule of Civil Procedure 26(b)(3). 

The gist of the federal rule is very similar to the state’s. Rule 26(b)(3) applies to the U.S. 

Western District cases. 

 

The collection donor, Rick Serrano, obtained most or all of the files in this series from attorney 

Bob Gordon’s son. The Archives has no documentation from any of the litigants granting 

informed consent to Gordon or any other attorney to release any of their correspondence, which 

is what is required under Rule 4-1.6(a). The Archives has not made determinations on all the 

items that could potentially fall under Rule 4-1.6(a). Therefore, unless otherwise indicated, this 

entire series of records is RESTRICTED. For those items where determinations have been made, 

the access status will be open or CLOSED. To make an appeal for specific restricted item(s) to 

be opened, please contact the Archives and staff will evaluate on a case-by-case basis. Items with 

existing “OPEN” approval are indicated as such. 

 

Container List 
 

Access status is indicated in the “Status” column: 

C = Closed 

O = Open 

R = Restricted 
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 331 51 Occupational Safety and Health 

Administration (OSHA) Citation and 

Notification of Penalty for Eldridge & Son 

Construction Company, Inc. (relates to the 

atrium roof collapse) 

O 11/13/1979 

 331 52 State of Missouri Death Certificate for 

Roger L. Grigsby. CLOSED per RSMo § 

193.225 and 193.245 for 50 years. Also 

contains Social Security Number. 

C 07/18/1981 

 331 53 Memo to File re John A. Peterson worker’s 

compensation, BCS File C-325 by John R. 

Murphy, Jr., attorney for Belger Cartage 

Service 

C 02/22/1982 

 331 54 Skywalk Litigation Document Procedures 

Manual, marked Confidential Plaintiffs’ 

Work Product, and Instructions for the Use 

of the Skywalk Document Depository 

C circa March 

1982 

 331 55 Note by JRM (John R. Murphy, Jr.), 

attorney, re John A. Peterson’s worker’s 

compensation case BCS File C-325 

C 03/04/1982 

 332-

333 

1-7 Digests of court depositions with salient 

points, presumably compiled by Bob 

Gordon, his team and others, created from 

depositions heard in case no. 81-0945-A-

CV-W-5 In re Skywalk Cases (see Court 

and Hearing Documents Series for the 

actual depositions). 1) Tim Lindgren 

Deposition Digest, pp. 1-8 (03/24/1982). 

2) Tim Lindgren Deposition Digest, pp. 

10-14 (03/25/1982). 3) Summary of 

Deposition of Lindgren [03/24-25/1982]. 

4) Summary of Deposition of Harold Greer 

[03/29/1982]. Marked Privileged 

Attorney’s Work Product. 5) Arnold 

Waxman Deposition Digest, pp. 1-9 

(03/30/1982). 6) Arnold Waxman 

Deposition Digest, pp. 11-13, 15, 19-24 & 

26-28 (03/31/1982). 7) Arnold Waxman 

Deposition Digest, pp. 29-59 (04/01/1982). 

8) Arnold Waxman Deposition Digest, pp. 

60-62, 66, 68-69, 84 & 86-89 

(04/02/1982). 9) Arnold Waxman 

Deposition Digest, pp. 91, 95-96, 98-100, 

102-108 & 112 (04/08/1982). 10) Arnold 

Waxman Deposition Digest, pp. 113-114, 

C 03/24/1982-

May 1986 

& n.d. 
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116-119, 121-122, 124-125, 128-129, 134, 

136-140 & 144-146 (04/09/1982). 11) 

Arnold Waxman Deposition Digest, pp. 

149-179 (04/12/1982). 12) Arnold 

Waxman Deposition Digest, pp. 180-215 

(04/13/1982). 13) Keith Kelly Deposition 

Digest, pp. 1, 4-5, 7, 11-13 & 15-21 

(04/14/1982). 14) Keith Kelly Deposition 

Digest, pp. 41, 43-44 & 46-59 

(04/16/1982). 15) Jack E. Lakey 

Deposition Digest (04/19/1982). 16) 

Laurence Poisner Deposition Digest, pp. 1-

8 & 10-27 (04/21/1982). 17) Arnold 

Waxman Deposition Digest, pp. 216-218 

& 222-224 (04/22/1982). 18) Summary of 

Deposition of Ken Francis [05/26/1982]. 

19) Harry W. Rogers Deposition Digest, 

pp. 1-21 (05/27/1982). 20) Deposition 

Summary of Karl Eldridge [05/27-

28/1982]. 21) Arnold Waxman Deposition 

Digest, pp. 227-228, 230, 234, 237, 240-

243 & 248-249 (05/28/1982). 22) Daniel 

Hart Hafley Deposition Digest 

(06/02/1982). 23) Deposition Summary of 

Dan Duncan [06/02-03/1982]. 24) 

Summary of Deposition of Jerome W. 

Sifers, pp. 1-16 (06/03/1982). 25) 

Gordon’s notes on Jerry Sifers 

(06/03/1982). 26) Jerome W. Sifers 

Deposition Digest, pp. 67-91 (06/04/1982). 

27) Summary of Deposition of Jerry Sifers 

Day 2 (06/04/1982). 28) Stephen P. Byers 

Deposition Digest, pp. 1-32, compiled by 

Paul Wolff of Williams & Connolly 

(06/07/1982). 29) Arnold Waxman 

Deposition Digest, pp. 249-250 

(06/22/1982). 30) Arnold Waxman 

Deposition Digest, pp. 252-253 

(06/23/1982). 31) Deposition Summary of 

Robert L. Stark [06/24/1982]. Marked 

Privileged Attorney’s Work Product. 32) 

Summary of Deposition of Raymond L. 

Dowell, by Kenton C. Granger 

[06/25/1982]. Marked Privileged 

Attorney’s Work Product. 33) William W. 
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Johnson Deposition Digest, pp. 1-2, 6, 11-

14 & 16 (06/29/1982). 34) William W. 

Johnson Deposition Digest, pp. 19 & 26 

(07/01/1982). 35) Jerry Sifers Day 3 

(07/08/1982). 36) Jerome W. Sifers 

Deposition Digest, pp. 92-120 

(07/08/1982). 37) Jerome W. Sifers – Day 

Four (07/09/1982). 38) Jerome W. Sifers 

Deposition Digest, pp. 121-124 

(07/09/1982). 39) Thomas K. Terrebonne 

Deposition Digest, pp. 1-12 (07/14/1982). 

40) Summary of Deposition of James 

Lucas, pp. 1-10 [07/15/1982]. 41) 

Summary of Deposition Testimony of Jane 

Hartnett [07/16/1982]. Marked Privileged 

Attorney’s Work Product. 42) Stephen P. 

Byers Deposition Digest, pp. 61-86, 

compiled by Ponick (07/21/1982). 43) 

Roger Lee Thom Deposition Digest, pp. 1-

4 (07/29/1982). 44) Francis C. Rood 

Deposition Digest, pp. 1-6, 8-9, 11 & 13-

17 (07/30/1982). 45) Judith Whittaker 

Deposition Digest, pp. 1-8 (08/04/1982). 

46) Judith Whittaker Deposition Digest, 

pp. 9, 11-12 & 14-15 (08/05/1982). 47) 

Judith Whittaker Deposition Digest, pp. 

16-17 & 19-21 (08/06/1982). 48) David 

Lombard Strout Deposition Digest, pp. 1-

3, 5, 7, 9-10 & 18-20 (08/16/1982). 49) Joe 

Thomas Martin Deposition Digest, pp. 1-

11 (08/17/1982). 50) Robert R. Duty 

Deposition Digest (08/18/1982). 51) 

Timothy John Lindgren Deposition Digest, 

pp. 1-5 & 7-9 (08/19/1982). 52) Jay Arthur 

Pritzker Deposition Digest, pp. 1-8, 13, 15, 

19-21 & 23-26 (08/24/1982). 53) Donald 

Joyce Hall Deposition – Vol. 1 

(08/30/1982). 54) [Donald Joyce] Hall 

Deposition – Vol. 2 [08/31/1982]. 55) Jack 

D. Gillum Deposition Digest, pp. 1-13 

with exhibits (09/08/1982). 56) Jack D. 

Gillum Deposition Digest (09/09/1982). 

57) Jack D. Gillum Deposition Digest 

(09/10/1982). 58) Stephen P. Byers 

Deposition Digest, pp. 153-181 
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(09/10/1982). 59) Kenneth Warner 

Deposition Digest, pp. 1 & 3-26 

(09/27/1982). 60) Kenneth A. Warner 

Deposition Digest, pp. 27-34 (09/28/1982). 

61) Uriel Seiden Deposition Digest, pp. 1-

19 (09/30/1982). 62) Uri Seiden 

Deposition – Vol. 1 (09/30/1982). 63) 

Uriel Seiden Deposition Digest, pp. 20-22 

[10/01/1982]. 64) Seiden Deposition – 

Vol. II [10/01/1982]. 65) Jack D. Gillum 

Deposition Digest (10/11/1982). 66) Jack 

D. Gillum Deposition Digest (10/12/1982). 

67) Andy T. Miller Deposition Digest, pp. 

1, 5, 7, 9-10 & 12-16 (10/13/1982). 68) 

Uriel Seiden Deposition Digest, pp. 23-34 

(10/18/1982). 69) Seiden Deposition – 

Vol. III [10/18/1982]. 70) Harold D. Rice 

Deposition Digest, pp. 1, 3-6 & 8-11 

(10/19/1982). 71) Uriel Seiden Deposition 

Digest, pp. 35-47 (10/20/1982). 72) Kirk 

A. Gastinger Deposition Digest 

(10/21/1982). 73) Pamela Wight Curran 

Deposition Digest, pp. 1, 3, 8-10 & 15-25 

(10/22/1982). 74) David H. Hughest 

Deposition Digest (10/26/1982). 75) 

Pamela Wight Curran Deposition Digest, 

pp. 28-30 & 36-38 (10/28/1982). 76) 

Pamela Wight Curran Deposition Digest, 

pp. 42-43 (10/29/1982). 77) Edward O. 

Pfrang Deposition Digest, pp. 1-2, 4-18 & 

26 (11/02/1982). 78) Judith Whittaker 

Deposition Digest, pp. 23-30, 32, 34-38 & 

40-41 (11/04/1982). 79) Judith Whittaker 

Deposition Digest, pp. 42-43 & 47-49 

(11/05/1982). 80) Judith Whittaker 

Deposition Digest, pp. 50-54 & 56-60 

(11/08/1982). 81) Stephen Byers 

Deposition Digest, pp. 182-205 

(11/09/1982). 82) Uriel Seiden Deposition 

Digest, pp. 48-61 (11/09/1982). 83) 

Pamela Wight Curran Deposition Digest, 

pp. 49, 51, 53-54, 57 & 60-62 

(11/11/1982). 84) Judith Whittaker 

Deposition Digest, pp. 61, 63-66 & 69-70 

(11/11/1982). 85) Charles Robert Page 



1981 HYATT SKYWALK COLLAPSE COLLECTION, MS519 

Missouri State Archives Page 103 of 131 Finding Aid 998.519 

Location Box Folder Contents Status Date 

Deposition Digest, pp. 25-42 (11/16/1982). 

86) Charles Robert Page Deposition 

Digest, pp. 43-59 (11/17/1982). 87) 

Charles Robert Page Deposition Digest, 

pp. 60-63 (11/18/1982). 88) Judith 

Whittaker Deposition Digest, pp. 72-75, 

77-81, 83-84 & 130 (11/19/1982). 89) 

Gregory P. Luth Deposition Digest, pp. 1-

6, 8-24, 27-33, 35-41, 44, 47-48 & 50-55 

(12/06/1982). 90) Ernest James Brown 

Deposition Digest (12/16/1982). 91) Larry 

Robinson Deposition Digest, pp. 

(12/17/1982). 92) George H. West 

Deposition Digest, pp. 1-5 (12/17/1982). 

93) Outline of the Herb Duncan Volume 

One, by Robert C. Gordon, pp. 1-3 

(03/1985, reread 10/1991). 94) Outline of 

the Herb Duncan Volume Two, by Robert 

C. Gordon, pp. 6, 8, 10 & 12 (03/1985). 

95) Outline of the Herb Duncan Volume 

Three, by Robert C. Gordon, pp. 16 & 18-

23 (03/1985). 96) Outline of the Herb 

Duncan Volume Four, by Robert C. 

Gordon, pp. 25-27 (03/1985). 97) Untitled 

deposition digests for “JCM” [James C. 

McClune], August-November 1982, by 

Robert C. Gordon (05/1986). 98) 

Summary of Deposition Testimony of 

Laurence Poisner, summarized by Bob 

Gordon’s secretary but not reviewed by 

Gordon, (n.d.), marked Confidential 

Plaintiff’s Work Product. 99) Summary of 

Deposition of Pat Foley (n.d.). 

 333 3 Insurance form from Trinity Lutheran 

Hospital for Peterson, which is CLOSED 

per HIPAA. 

C 04/06/1982 

 333 4 Memo to File re John A. Peterson worker’s 

compensation, BCS File C-325 by John R. 

Murphy, Jr., attorney for Belger Cartage 

Service 

C 05/19/1982 

 333 5 Hyatt Chronological Sequence of Events, 

marked Confidential [Plaintiff’s] Work 

Product and Please Do Not Disclose to 

Anyone 

C 06/01/1982 
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 333 6 DRAFT letter from Gordon to Woody, 

marked “Back-up only not sent don’t 

send” 

R 09/02/1982 

 333 7 Tape Transcript-Gillum-Colaco Meeting, 

2:00 P.M. Crown Center 11/13/79, pp. 1-

18, 23-26, 32-34, 37-41, 44, 61-62, 67, 81, 

83, 93-94, 108 & 116-117. Marked 

Privileged and Confidential. This concerns 

the Hyatt roof collapse. Folder also 

includes six pages of key statements from 

the meeting, presumably compiled by 

attorney Bob Gordon. 

C 12/13/1982 

 333 8 Release of All Claims for John L. Driscoll 

and Marie Driscoll 

R 12/20/1982 

 333 9 Final Report Part One by Robert C. 

Gordon of Federal Skywalks Litigation 

R 02/18/1983 

 333 10 Letter from Robert C. Gordon of Federal 

Skywalks Litigation to Richard Routman 

of Grier, Swartzman & Weiner re Irving 

Younger. Marked Privileged Attorney’s 

Work Product. 

C 03/04/1983 

 333 11 Lists of Grand Jurors with addresses C 03/11/1983-

September 

1983 

 333 12 Memo by attorney Bob Gordon to the 

Confidential File re Michel Scrivan. 

Marked Privileged Attorney’s Work 

Product. Also stamped Plaintiff’s Exhibit 

D. 

C 07/25/1983 

 333 13 Index marked Confidential Plaintiff’s 

Work Product 

C 12/10/1983 

 333 14 Chronology of Events re: Gordon v. 

Granger, 1975-1983 

C c1983 

 333 15 Attorney Bob Gordon’s notes on the 

Phillips vs. Hallmark case with contact 

information (02/25/1984); Nancy Phillips 

interview notes (08/29/1984); phone 

message from Jim Jeans to Gordon 

(08/05/1986); typed notes (n.d.). 

C 02/25/1984-

08/05/1986 

& n.d. 

 333 16 Memos by Judge James B. Deutsch to 

“file” re Administrative Hearing 

Commission case no. AR-84-0239 

C 03/29/1984 

& 

05/10/1984 

 333 17 Contract for Employment of Attorney 

from Robert C. Gordon of Gordon & 

C 05/11/1984 
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Whitaker to Moen L. Phillips. Marked 

“Privileged and Confidential.” 

 333 18 Dr. George R. Chance’s psychological 

evaluation of plaintiff Moen L. Phillips, in 

letter form addressed to attorney Robert 

Gordon. CLOSED per HIPAA. 

C 10/10/1984 

 333 19 Letter from Robert C. Gordon of Gordon 

& Whitaker, Counselors at Law, to Patrick 

McLarney of Shook, Hardy & Bacon re his 

(Gordon’s) book as well as the skywalk 

and atrium connections (1979 roof 

collapse). Marked “Privileged Attorney’s 

Work Product.” 

C 10/11/1984 

 333 20 Letter from Robert C. Gordon of Gordon 

& Whitaker, Counselors at Law, to W. 

Turner of White Services re medical bills 

for plaintiff Moen Phillips and Turner’s 

reply 

R 10/25-

31/1984 

 333 21 Attorney Bob Gordon’s notes C 02/10/1986 

 333 22 Memo re Bill McCarthy, Vice President of 

Midwestern Mechanical. Marked 

Confidential. 

C 04/22/1986 

 333 23 Gordon’s Conversation with Hanna – 

transcript of conversation between attorney 

Bob Gordon and Judge Forest W. Hanna 

R 05/28/1986 

 333 24 Gordon’s notes on the 1982 Donald Joyce 

Hall depositions 

C October 

1986 

 333 25 Attorney Bob Gordon’s notes C 10/24/1986 

 333 26 Attorney Bob Gordon’s notes on phone 

call with Bruce Raymond, a paramedic 

who was at the Hyatt 

C 11/15/1986 

& 

03/24/1987 

 333 27 Attorney Bob Gordon’s copies of plaintiff 

Adam S. Wilson’s 1) medical records 

(CLOSED per HIPAA), 2) Application for 

Private Officer’s Permit*, 3) Form 4506 

Request for Copy of Tax Form* and 4) 

First Set of Interrogatories (Rule 33)*, 

handwritten. *Documents contain Social 

Security Numbers. 

C 03/23/1987 

 333 28 Attorney Bob Gordon’s notes C 09/14/1987 

 333 29 Dr. George R. Chance’s psychological 

evaluation of plaintiff Stacy Rae Orloff, in 

letter form addressed to attorney Robert 

Gordon. CLOSED per HIPAA. 

C 10/01/1987 

 333 30 Claim Questionnaire, Lara A. Laiben R 10/31/1987 
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 333 31 Time Records – Skywalk Litigation by 

Robert C. Gordon of Robert C. Gordon & 

Associates, P.C. Gordon’s timeline of 

everything he did to research Moen 

Phillips’s case, 1984-1988. 

C c1988 

 333 32 Letter (p. 1 missing) from Robert C. 

Gordon to Judge D. Brook Bartlett re 

claimants Richard Cartmill and Frances 

Kraiman with enclosure. Enclosure 

CLOSED per HIPAA. 

C 05/06/1988 

 333 33 DRAFT Affidavit of Robert C. Gordon in 

John Jacob, et al. vs. Hallmark Cards, Inc., 

et al., case no. 86-0721-CV-W-9 

C 12/18/1988 

 333 34 Typed notes on the Moen Phillips case. 

Bob Gordon is the presumed author, but 

unconfirmed. 

C n.d. 

 333 35 Personal history documents related to 

Moen Phillips: 1) Marriage license, 2) 

photocopy of photograph of Phillips 

holding a sign “Local 42 on Strike AFL-

CIO,” 3) Nancy J. Phillips and Moen L. 

Phillips, Decree of Dissolution of Marriage 

R n.d. 

 333 36 Application of Robert C. Gordon for 

Allowance of Attorney’s Fees and Out-of-

Pocket Expense Reimbursement, filed in 

camera and marked “Confidential 

Plaintiff’s Work Product” for In re Federal 

Skywalks Cases. CLOSED 

C n.d. 

 333 37 Attorney Bob Gordon’s notes, undated, 

some contain Social Security Numbers 

C n.d. 

 333 38 List of attorneys involved with Hyatt cases R n.d. 

 333 39 Notes on Judith Whittaker, counsel for 

Hallmark 

C n.d. 

 333 40 Notes on Danill [Daniel] M. Duncan, 

architect. Marked “Privileged Attorney’s 

Work Product.” 

C n.d. 

 334 1 Timeline of Hyatt Regency construction 

and problems, 1973-1981 

R n.d. 

 334 2 Master Index Cast of Characters R n.d. 

 334 3 The Defendants R n.d. 

 334 4 Cover and three pages photocopied from 

“Gordon red spiral notebook” 

C n.d. 
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 334 5 Chronology Key Structural Events 

(06/03/1976-07/22/1981); Chronology of 

Major Events Preceding the Skywalks 

Collapse (1978-1981). Unknown author(s). 

R n.d. 
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Extent: 2.10 cubic ft. 

 

Arrangement: By subject, thereunder chronological or alphabetical. 

 

Scope and Content 
 

Articles copied from newspapers and magazines regarding the skywalk collapse. Original order 

maintained: organized by Serrano’s subject headings. Many subjects are for individuals affected 

by the collapse and may contain contemporary newspaper clippings and/or biographical 

materials. 

 

Container List 
 

Location Box Folder Contents Date 

 334 6 1979 Roof Collapse 10/17/1979-

12/11/1982 

 334 7 Administrative Hearing Commission (Missouri 

Board for Architects, Professional Engineers and 

Land Surveyors vs. Daniel M. Duncan, Jack D. 

Gillum and GCE International, Inc.) 

03/07/1982-

01/27/1985 

 334 8 Attorneys 07/23/1981-

03/13/1989 

 334 9 Attorneys: contempt and malpractice 07/29/1981-

07/03/1984 

 334 10 Attorneys, Individuals: Berkowitz, Lawrence M. 

Personal history. 

05/24/1991 

 334 11 Attorneys, Individuals: Driscoll, Robert L. 

Personal history. 

n.d. 

 334 12 Attorneys, Individuals: Egan, Charles J. Personal 

history. 

1984-

04/10/2020 

 334 13 Attorneys, Individuals: Foust, Max W. Personal 

history. 

05/13-

15/1988 

 334 14 Attorneys, Individuals: Gordon, Robert C. Incl. 

personal history and obituary. 

June 1969-

02/08/2008, 

n.d. 

 334 15 Attorneys, Individuals: Hanna, Forest W. (judge). 

Personal history. 

05/08/1967-

November 

1991 

 334 16 Attorneys, Individuals: Jeans, James. Incl. 

personal history. 

n.d. 

 334 17 Attorneys, Individuals: Leittem, Thomas J. 

Obituary. 

03/24/2010 
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 334 18 Attorneys, Individuals: McLarney, Patrick. Incl. 

personal history. 

October 

1983-

12/12/2009 

 334 19 Attorneys, Individuals: O’Leary, Timothy (judge). 

Incl. personal history and obituaries. 

02/01/1969-

10/13/2020 

 334 20 Attorneys, Individuals: Teasdale, Joseph (former 

governor). Personal history and obituary. 

Represented Ruby Scanlon family and Mark 

Williams. 

08/28/1981-

05/08/2014 

 334 21 Attorneys, Individuals: Welch, Lantz. Incl. 

personal history, obituaries and two essays. 

07/24/1981-

08/17/2016, 

n.d. 

 334 22 Attorneys, Individuals: Whittaker, Judith. Incl. 

personal history. 

05/06/1970-

11/25/2003, 

n.d. 

 334 23 Attorneys, Individuals: Wright, Scott O. (judge). 

Incl. personal history and an excerpt from his 

2007 memoir Never in Doubt: Memoirs of an 

Uncommon Judge. 

01/05/1982-

2007 

 334 24 Attorneys, Individuals: Younger, Irving. Incl. 

personal history, résumé and obituaries. 

02/08/1982-

05/01/1988 

 334 25 Building Codes and Structural Safety (see also 

Inspections/Inspectors topic) 

07/22/1981-

12/11/1985 

 334 26 Chamber of Commerce of Greater Kansas City 07/30/1981-

11/03/1981 

 334 27 Collapse: week prior to the skywalk collapse 07/11-

16/1981 

 334 28 Collapse: Typed bibliography on sources written 

immediate to the collapse in 1981 

n.d. 

 334 29 Collapse: first reports immediate to the collapse 07/18/1981 

 334 30 Collapse: first reports immediate to the collapse 07/19/1981 

 335 1 Collapse: first reports immediate to the collapse 07/20/1981 

 335 2 Collapse: first reports immediate to the collapse 07/21/1981 

 335 3 Collapse: first reports immediate to the collapse 07/22-

23/1981 

 335 4 Collapse: one week after the collapse 07/24-

31/1981 

 335 5 Collapse: August 1981 08/01-

24/1981 

 335 6 Collapse: specific to the reopening 08/08/1981-

11/02/1981 

 335 7 Collapse: September-October 1981 09/01/1981-

10/31/1981 

 335 8 Collapse: November-December 1981 11/03-

15/1981 
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 335 9 Collapse: 1982 (incl. retrospectives) 01/04/1982-

10/08/1982 

 335 10 Collapse: 1983 (incl. retrospectives) 02/18/1983-

08/08/1983 

 335 11 Collapse: 1984 (incl. retrospectives) 05/03/1984-

12/19/1984 

 335 12 Collapse: 1985-1989 (incl. retrospectives) 01/17/1985-

06/23/1988 

 335 13 Collapse: 1990-2001 retrospectives 02/28/1990-

07/20/2001 

 335 14 Collapse: 2010-2019 retrospectives 02/13/2010-

04/22/2014 

 335 15 Collapse: “Family Shares Photos from Hyatt 

Regency Skywalk Collapse Aftermath” 

07/15/2011 

 335 16 Collapse: Lessons learned and legacy 12/30/1981-

12/06/2019, 

n.d. 

 335 17 Collapse: news clippings collected by Thomas 

Edgerton about the collapse (includes some 

duplicates of the dated series above). Original 

order maintained. 

07/18/1981-

11/15/1981 

 335 18 Debris, Skywalk (may overlap with Collapse 

topic) 

07/22/1981-

02/10/1985 

 335 19 Grand Jury Investigation 08/18/1981-

03/22/1986 

 335 20 Individuals, other: Ackerman, Grant E. (engineer). 

Obituary. 

12/23/2014 

 335 21 Individuals, other: Alm, Rick (reporter). Obituary 

and booklet Memories of Rick Alm. 

02/17-

21/2017 

 335 22 Individuals, other: Aronson, Barry Lee (convicted 

of forgery and theft from a Hyatt victim). Incl. 

obituaries for him and his parents. 

07/24/1981-

05/02/2015 

 335 23 Individuals, other: Berkebile, Bob (architect). Incl. 

personal history. 

03/24/1981-

07/05/2019, 

n.d. 

 336 1 Individuals, other: Berkley, Richard L. (mayor). 

Incl. personal history. 

07/20/1981-

08/03/1983 

 336 2 Individuals, other: Duncan, Daniel M. (architect). 

Incl. personal history. 

02/23/1979-

11/04/2020, 

n.d. 

 336 3 Individuals, other: Duncan, Patricia D. (artist who 

did a mural in the Hyatt; related to Herb Duncan, 

architect) Personal history. 

11/23/1979 
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 336 4 Individuals, other: Eldridge, Bob and Karl 

(construction company Eldridge & Son). Incl. 

personal history. 

07/21/1981-

11/19/1985, 

02/20/19xx 

 336 5 Individuals, other: Gillum, Jack D. (architect and 

engineer) and Gillum-Colaco Consulting 

Engineers. Incl. personal history, obituary, some 

of his writings, a printed PowerPoint presentation 

and his qualifications. 

02/20/1981-

08/17/2020, 

n.d. 

 336 6 Individuals, other: Hall, Donald J. (Hallmark 

President). Incl. personal history. 

June 1965-

01/26/2013, 

n.d. 

 336 7 Individuals, other: Hall, Joyce C. (founder of 

Hallmark). Incl. personal history and obituaries. 

01/11/1915-

08/29/1991, 

n.d. 

 336 8 Individuals, other: Hartley-Leonard, Darryl (Hyatt 

employee). Personal history. 

02/12/1986-

06/18/1996 

 336 9 Individuals, other: Havens, Fred and Havens Steel 

(engineer). 

12/27/1983-

12/08/1985 

 336 10 Individuals, other: Hockaday, Irv (Hallmark 

executive). Personal history. 

05/20/1983-

11/12/1984 

 336 11 Individuals, other: Jantosik, Edward C. 

(technician) 

02/05/1984 

 336 12 Individuals, other: Kelly, Keith (Crown Center 

Redevelopment Corporation). Personal history, 

obituary. 

10/28/1983-

07/19/1994 

 336 13 Individuals, other: Kipp, Robert (City Manager 

and Hallmark executive). Personal history. 

03/30/1983-

11/21/1991 

 336 14 Individuals, other: Lee, Jeannette (Hallmark vice 

president of corporate design). Personal history. 

June 1980-

02/28/1983 

 336 15 Individuals, other: Lindgren, Timothy J. (Hyatt 

general manager). Incl. personal history. 

11/08/1979-

01/16/1982 

 336 16 Individuals, other: Papanek, Vincent (engineer) 07/20/1981 

 336 17 Individuals, other: Pritzker, Jay and family (owner 

of Hyatt). Personal history. 

05/12/1976-

c2018 

 336 18 Individuals, other: Seiden, Uriel (engineer). 

Obituary. 

02/23/2022 

 336 19 Individuals, other: Stark, Robert (Hallmark 

executive). Personal history. 

08/11/1992-

11/13/2002 

 336 20 Individuals, other: Thom, Roger (architect). 

Personal history. 

12/21/1986 

 336 21 Individuals, other: Warner, Kenneth A. (engineer). 

Obituary. 

01/10/2009 

 336 22 Individuals, other: Waxman, Arnold L. (engineer). 

Personal history and obituary. 

11/15/1981-

02/28/2018 
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 336 23 Inspections/Inspectors: 1981 (see also Building 

Code topic) 

07/29/1981-

11/03/1981 

 336 24 Inspections/Inspectors: 1982 (see also Building 

Code topic) 

02/26/1982-

10/02/1982 

 336 25 Inspections/Inspectors: January-June 1983 01/30/1983-

06/27/1983 

 336 26 Inspections/Inspectors: July-December 1983 (see 

also Building Code topic) 

07/24/1983-

12/23/1983 

 336 27 Inspections/Inspectors: 1984 (see also Building 

Code topic) 

02/19/1984-

05/15/1984 

 336 28 Inspections/Inspectors: 1987 10/28/1987 

 336 29 Inspections/Inspectors, Individuals: Poisner, 

Laurence. Personal history. 

July 1988 

 336 30 Insurance Companies 07/21/1981-

10/08/1986 

 336 31 Kansas City Health Department Task Force 09/12/1981-

06/19/1982 

 336 32 Lawsuits against Hyatt, Hallmark, etc. (see also 

Rescuers: Lawsuits topic) 

07/21/1981-

12/31/1981 

 336 33 Lawsuits against Hyatt, Hallmark, etc. (see also 

Rescuers: Lawsuits topic) 

01/17/1982-

12/28/1982 

 336 34 Lawsuits against Hyatt, Hallmark, etc. (see also 

Rescuers: Lawsuits topic) 

01/03/1983-

12/07/1983 

 336 35 Lawsuits against Hyatt, Hallmark, etc. (see also 

Rescuers: Lawsuits topic) 

01/01/1984 

 336 36 Lawsuits against Hyatt, Hallmark, etc. (see also 

Rescuers: Lawsuits topic) 

03/03/1985 

 337 1 Lawsuits, class actions (see also Lawsuits against 

Hyatt, Hallmark, etc. topic) 

07/31/1981-

01/20/1989, 

n.d. 

 337 2 Lawsuits filed by Hyatt 12/28/1983-

04/19/1984 

 337 3 Letters to the Editor 07/24/1981-

07/17/1996, 

n.d. 

 337 4 Memorial to victims 07/16/2006-

08/02/2017, 

n.d. 

 337 5 Post-Traumatic Stress 07/25/1981-

07/10/2011, 

n.d. 

 337 6 Reporters: incl. articles on the 1982 Pulitzer Prize 

for The Kansas City Star and The Kansas City 

Times reporters 

07/25/1981-

07/17/2011 
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 337 7 Rescuers: EMTs 09/11/1981-

06/19/1982, 

n.d. 

 337 8 Rescuers: fire and police departments 07/20/1981, 

01/28/1982 

 337 9 Rescuers: healthcare providers 07/20-

22/1981 

 337 10 Rescuers: lawsuits (see also Phillips, Moen and 

Lawsuits topic) 

06/03/1986-

07/23/1988, 

n.d. 

 337 11 Rescuers: anniversary of the collapse and 

retrospectives 

May-August 

2006 

 337 12 Rescuers: Our Lady of Sorrows Catholic Church. 

Church staff gave last rites at Hyatt. Incl. 

extensive history of the church. 

04/13/1923-

07/14/2019, 

n.d. 

 337 13 Rescuers: Pumper Eight Responding essay n.d. 

 337 14 Rescuers, Individuals: Allman, William H. News 

clippings about the skywalk collapse (1981-1982) 

and about him being shot by a police sergeant in 

1991. Allman died in 1994 of complications from 

his 1991 injury. (See also Court Documents 

series.) 

1981-1994 

 337 15 Rescuers, Individuals: Ashcraft, Dr. Keith W., 

surgeon. Personal history. 

03/15/1981, 

10/20-

21/1982 

 337 16 Rescuers, Individuals: Caron, Norman, KCPD 

Chief 

07/17/1981 

 337 17 Rescuers, Individuals: Dolstein, David, life flight 

helicopter pilot. Personal history. 

1958-1994 

 337 18 Rescuers, Individuals: Eib, Leland, KCPD officer. 

Obituary. 

12/25/2018 

 337 19 Rescuers, Individuals: Fisher, Charles M., fire 

chief. Personal history and obituary. 

09/06/1996, 

11/27/2018 

 337 20 Rescuers, Individuals: Flanagan, Rev. James. Incl. 

obituary. 

07/26/1981, 

04/03/2016 

 337 21 Rescuers, Individuals: Frank, Gary S., EMT n.d. 

 337 22 Rescuers, Individuals: Gale, Rich, Kansas City 

Royals pitcher 

07/19/1981 

 337 23 Rescuers, Individuals: Gonnello, Larry, 

dispatcher. Personal history. 

02/24/1981, 

05/02/1983 

 337 24 Rescuers, Individuals: Greenblot, Norton M. Incl. 

obituary. 

08/07/1981, 

06/01/1983 

 337 25 Rescuers, Individuals: Hanks, Leonard. Obituary. 07/27/2011 

 337 26 Rescuers, Individuals: Hashman, Frank. 

References Jeff Durham. 

07/19/1981 
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 337 27 Rescuers, Individuals: Jansen, Keith and Shirley 

(story says witnesses, not rescuers) 

07/19/1981 

 337 28 Rescuers, Individuals: Kelly, Kay and Bill 11/12/2015 

 337 29 Rescuers, Individuals: Klote, Doug, paramedic n.d. 

 337 30 Rescuers, Individuals: Larimer, Dwight J. 07/19/1981 

 337 31 Rescuers, Individuals: McKenzie, Mike and 

family 

07/26/1981, 

May 2001 

 337 32 Rescuers, Individuals: McWilliams, Rosemarie, 

nurse. Incl. claim form. 

07/19/1981, 

n.d. 

 337 33 Rescuers, Individuals: Miller, Steve. Personal 

history. 

10/23/1983 

 337 34 Rescuers, Individuals: Ornoff, Jerry L. aka Mr. 

Zodiac. Personal history. 

12/28/1973-

2019 

 337 35 Rescuers, Individuals: Phillips, Moen, firefighter. 

Incl. personal history. 

02/21/1964-

12/17/1986 

 337 36 Rescuers, Individuals: Pilsl, Joseph, KCPD 

officer. Obituary. 

October 2018 

 337 37 Rescuers, Individuals: Pollard, Robert, EMS. City 

Council resolution and obituary. 

01/03/2009, 

03/12/2009 

   Rescuers, Individuals: Porsch, Ernest (see 

Rescuers: Our Lady of Sorrows) 

 

 337 38 Rescuers, Individuals: Pribyl, Cheryl, life flight 

nurse. Personal history. 

06/28/1982-

05/19/1994 

 337 39 Rescuers, Individuals: Richardson, Bill. Personal 

history. 

07/06/1984-

10/07/2013 

 337 40 Rescuers, Individuals: Schwanke, Mel, florist. 

Incl. his original wire message to FTD 

headquarters, personal history and obituary. Also 

mentions of Rep. Rick Wimpy, Mr. Zodiac, Joe 

Lusero and other florists. 

07/18/1981-

12/19/2018 

 337 41 Rescuers, Individuals: Skoner, Martha M., nurse. 

Personal history and obituary. 

06/30/1980, 

04/12/2006 

 337 42 Rescuers, Individuals: Stanley, Dr. Tom 07/19/1981 

 337 43 Rescuers, Individuals: Stout, Jack 10/09/2016 

 337 44 Rescuers, Individuals: Stuhlman, Norma J. 

Obituary. 

02/18/2011 

 337 45 Rescuers, Individuals: Taylor, James, paramedic 07/17/1981-

06/21/1982 

 337 46 Rescuers, Individuals: Thomas, Barbara, unnamed 

father of 

01/18/1983 

 337 47 Rescuers, Individuals: Thomas, Capt. Joseph, KC 

Fire Department 

07/19/1981 

 337 48 Rescuers, Individuals: Trefts, Ron and Grace 07/19/1981 

 337 49 Rescuers, Individuals: Waeckerle, Dr. Joseph, 

physician 

n.d. 
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 337 50 Rescuers, Individuals: Walcott, Ellison. Personal 

history. 

c2016 

 337 51 Rescuers, Individuals: Williams, Arnett, Fire 

Chief. Incl. obituary. 

08/06/1981-

05/26/2019 

 337 52 Rescuers, Individuals: Winn, John Rosedel, 

KCPD officer. Obituary. 

10/09/2018 

 337 53 Rescuers, Individuals: Woodhead, Joseph 

Michael, crane operator. Obituary. 

02/08/2017 

 337 54 Rescuers, Individuals: Wynn, Ray, firefighter. 

Photo of plaque reading “‘Sorry it took us so long 

to get you out.’ Captain Ray Wynn July 17, 

1981.” 

n.d. 

 338 1 Settlements ($1,000 payments) 12/12/1982-

06/21/1983 

 338 2 Tea Dances, excluding the 07/17/1981 dance 05/22/1981-

2017, n.d. 

 338 3 Victims: typed, alphabetized list of the deceased 

victims with brief description of age and 

occupation 

n.d. 

 338 4 Victims: deceased victims, incl. obituaries 07/19-

25/1981 

 338 5 Victims: injured survivors 1981 

 338 6 Victims: Mariachi Estrella de Topeka band 07/12/1981-

07/17/2006 

 338 7 Victims: class action lawsuit news 01/28/1982 

 338 8 Victims: anniversary of the collapse containing 

stories of more than one victim 

2001-2014, 

n.d. 

 338 9 Victims, Individuals: Bottenberg, Mary Kay and 

Carol. News clipping and letter. 

2004 & 2019 

 338 10 Victims, Individuals: Brooks, Jacqueline S. 07/28/1981 

 338 11 Victims, Individuals: Carmona, Manuel Jose, 

mariachi band member 

09/08/1983 

 338 12 Victims, Individuals: Carver, Cathy Jean 08/20/1981 

 338 13 Victims, Individuals: DeKruyff, Theodosia, 

Richard Gary and Richard Vincent 

1981 & 2018 

 338 14 Victims, Individuals: DePriest, Christine Joyce 05/21/1982 

 338 15 Victims, Individuals: Dixon, John T. “Jeff.” News 

clippings, copies of military records, a poem, 

letters and personal photographs. (NOTE: A DVD 

is separated from this folder. See Audio and Video 

Materials series.) 

1955-2020 

 338 16 Victims, Individuals: Duncan, Lois Lorene. 

Online obituary and description of Howard 

Crabtree Papers and Designs Collection at New 

York Public Library. 

n.d. 
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 338 17 Victims, Individuals: Durham, Jeff. News 

clippings and computer-printed photo of 

intersection of Jeff Circle and Durham Drive. 

1980-2015, 

n.d. 

 338 18 Victims, Individuals: Ervin, Nancy 10/29/1981 

 338 19 Victims, Individuals: Firestone, Sally. Incl. 

obituary. 

08/01/1981-

03/07/2024, 

n.d. 

 338 20 Victims, Individuals: Gerster, Dr. E.O. Incl. 

mother’s obituary who died at his funeral. 

08/14/1981-

09/25/1981 

 338 21 Victims, Individuals: Gubar, Joseph and Rose 

Evelyn 

07/20/1981 

 338 22 Victims, Individuals: Hansen, Paul I. July 1981 

(presumed) 

 338 23 Victims, Individuals: Hanson, Rachel and Melanie 

Hanson Johnson. Incl. family members’ 

obituaries. 

07/29/1981-

06/26/2012 

 338 24 Victims, Individuals: Hayes, Chuck and Jayne 10/09/1981-

11/21/1982 

 338 25 Victims, Individuals: Heatwole, Ava Naomi 

(Fletcher). Obituary. 

05/29/2013 

 338 26 Victims, Individuals: Henson, Thomas, Romelia 

and family 

07/25/1981-

07/14/1983 

 338 27 Victims, Individuals: Jackson, Deborah. Incl. 

personal history. 

05/12/1983, 

07/12/1983 

   Victims, Individuals: Johnson, Melanie Hanson 

(see Hanson, Rachel) 

 

 338 28 Victims, Individuals: Kenton, Kay. Incl. personal 

history. 

10/04/1981-

01/26/2008 

 338 29 Victims, Individuals: Koenigsberg, Sol and 

Rosette 

07/17/1991 

 338 30 Victims, Individuals: Lemon, Arthur. Incl. typed 

notes on his lawsuit. 

10/14/1983 

& n.d. 

 338 31 Victims, Individuals: Maddux, Mary 11/08-

10/1983 

 338 32 Victims, Individuals: Nelson, Fred and Betty 07/17/1991 

 338 33 Victims, Individuals: Nold, Louis Paul, Jr. (1979 

beam collapse victim) and family. Incl. booklet by 

Deanna Nold, The Best Is Yet to Be! Incl. Nold’s 

death certificate, which is CLOSED per RSMo § 

193.225 and 193.245 for 50 years. Also contains 

Social Security Number. 

12/25/1978-

10/31/2016 

 338 34 Victims, Individuals: Omer, Leona 07/25/1981 

 338 35 Victims, Individuals: Raridon, William W., III. 

Incl. father’s obituary and Serrano’s typed notes. 

01/27/1984-

10/06/1988, 

n.d. 
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 338 36 Victims, Individuals: Rau, Jackie and Jerry 07/17/1991 

 338 37 Victims, Individuals: Rhodes, Maxine 07/23/1981-

11/03/1983 

 338 38 Victims, Individuals: Riley, Molly. Incl. father’s 

obituary. 

07/17/1982-

04/27/1992 

 338 39 Victims, Individuals: Rose, Leonard E. 2008, 2014 

 338 40 Victims, Individuals: Scheuer, Earl 09/27/1981 

 338 41 Victims, Individuals: Stover, Shirley and David. 

Incl. personal history. 

07/25/1981-

03/21/2021 

 338 42 Victims, Individuals: Terry, Dennis and John. 

Personal history of father’s 1978 shooting death. 

01/24/1979-

10/03/1979 

 338 43 Victims, Individuals: Tvedten, John (off-duty fire 

chief). Incl. personal history and family members. 

02/13/1981-

05/27/2016 

 338 44 Victims, Individuals: Vigliaturo 1984, 1994 

 338 45 Victims, Individuals: Vrabel, Joseph E. Obituary. 10/01/2017 

 338 46 Victims, Individuals: Weir, Thomas 1981-1983 

 338 47 Victims, Individuals: Wicker, Ferna and Richard. 

Incl. computer printouts of photographs. 

10/18/1981, 

n.d. 

 338 48 Victims, Individuals: Williams, Mark 1982, 1986, 

2022 

 338 49 Victims, Individuals: Wintz, Betty. Incl. obituary. 07/11/1983-

04/24/2015, 

n.d. 

 338 50 Victims, Individuals: Zammar, Norman R. 

Obituaries. 

08/14/2015-

02/03/2019 
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Photographs, 1972-2020 
 

Extent: 0.09 cubic ft.; 56 Photographs. 

 

Arrangement: Chronological. 

 

Scope and Content 
 

This series contains photographs related to the skywalk collapse sourced from several individuals 

and records. Those with graphic content are RESTRICTED per the Archives’ graphic and 

sensitive images policy. 

 

Container List 
 

Location Box Folder Contents Date 

 338 51 Photos (3) from the personal collection of Molly 

Riley 

1-2) Penn Valley Community College Class of 

1972 showing nursing graduates, including Mary 

“Molly” Riley (includes separate enlargement of 

Riley’s photo). Photograph by De Cloud [?], Penn 

Valley CC, 8.5”x11” b&w printout on copy paper. 

3) Photograph of a photograph of nurse Molly 

Riley in scrubs with a stethoscope around her 

neck, n.d. Photographer unknown, 8.5”x11” color 

printout on copy paper. 

1972, n.d. 

 338 52 Photo (1) from the personal collection of Deanna 

Nold. Captioned portrait of Louis Paul “Pauly” 

Nold, Jr., “5/22/61 – 10/24/79,” b&w image 

printed on 8.5”x11” copy paper. 

late 1970s 

 338 53 Photographers and spectators on the skywalks 

inside the Hyatt Regency Hotel, prior to the 

collapse. Unknown photographer, 10”x7.25” b&w 

print. 

c1980-1981 

 338 54 Tea Dancers at the Hyatt with one skywalk 

partially visible, photographed about two months 

before the collapse. Photo by Jan Housewerth of 

The Kansas City Star, 4.625”x7.125” b&w semi-

glossy magazine cutout. 

05/22/1981 
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 338 55 Court exhibits (copied from unknown case file(s)). 

1) Clerk U.S. District Court Exhibit Page 366, 

07/17/1981, the fatal separation in the box beam 

when hanger pulled through it. B&W image 

printed on 11”x8.5” copy paper. 2) Clerk U.S. 

District Court Exhibit Page 370, 07/18/1981, 

hanger rod and [ ] box beam connection. B&W 

image printed on 11”x8.5” copy paper. 3) List of 

slides taken during construction under witness’s 

control, part of J.D. Gillum & Assoc., n.d. 

07/17-

18/1981, n.d. 

 339 1 Photos (11) from the personal collection of Ray 

Wynn, most or all by the Kansas City Fire 

Department. All show the rescue operation on the 

night of the skywalk collapse. 8”x10” b&w glossy 

copy prints. Five images (7-11) in this folder are 

RESTRICTED due to graphic content. 

07/17/1981 

 339 2 Photos (30) from the personal collection of Dr. 

Joseph Waeckerle, photographer(s) unknown. All 

but two show the rescue operation on the night of 

the skywalk collapse; the other two are portraits of 

Dr. Waeckerle. Average of 5”x7” b&w and color 

images printed on 8.5”x11” copy paper. Four 

images (4 & 25-27) in this folder are 

RESTRICTED due to graphic content. 

07/17/1981, 

n.d. 

 339 3 Original caption reads, “Ms. Debbie Raimondi is 

reunited with Bruce Bynum at the end of a tense 

wait outside the Hyatt Regency.” They are 

pictured outside the Hyatt with an ambulance in 

the background. Photo by Jan Housewerth of The 

Kansas City Star, 5.75”x7.25” b&w semi-glossy 

magazine cutout. Originally appeared on p. 9HR 

of the 07/19/1981 The Kansas City Star. 

07/17/1981 

 339 4 Rescue workers carry an injured Hyatt victim on a 

stretcher. Photo by John Spink of The Kansas City 

Times, 11”x9” b&w semi-glossy magazine cutout. 

07/17/1981 

 339 5 Rescuers search the rubble (probably a newspaper 

photo). 14”x8.5” b&w photocopy. 

07/17/1981 

 339 6 Close-up of a skywalk box beam and suspension 

rod. Photo by The Kansas City Star, 6.625”x9” 

b&w print. Originally appeared on p. 1A of the 

07/21/1981 The Kansas City Star. 

07/21/1981 

 339 7 Close-up of a damaged beam connection. 

Unknown photographer, 10”x7” b&w print. 

July-October 

1981 



1981 HYATT SKYWALK COLLAPSE COLLECTION, MS519 

Missouri State Archives Page 120 of 131 Finding Aid 998.519 

Location Box Folder Contents Date 

 339 8 Original caption reads, “Steve Miller plays the 

piano for guests as they check in at the Hyatt 

Regency hotel on Thursday. The Steve Miller 

Orchestra was playing at a Hyatt tea dance July 17 

when two of the hotel’s skywalks collapsed.” 

Photo by Cliff Schiappa of The Kansas City 

Times, 5.125”x7.125” b&w semi-glossy magazine 

cutout. Originally appeared on p. 9A of the 

10/02/1981 The Kansas City Times. 

10/01/1981 

 339 9 Photographs (5) of the Hyatt before and after the 

skywalks fell. Photographer(s) unknown, printed 

on 8.5”x11” copy paper. 

1) Hyatt Hotel in 1981 (b&w). 2) Looking toward 

Main Entrance over Rubble (color). 3) First 

Firefighters on Scene Begin Rescue Operations 

(b&w). 4) Crowd Outside Hyatt Regency as First 

Rescue Crews Arrive (color). 5) Hangers from 

Collapsed 4th Floor Walkway (color). 

1981 

 339 10 Photos (8) of individuals, photographers and 

sources unknown. 

1) Photograph of a framed portrait of Jeff Durham, 

n.d., color image printed on 11”x8.5” copy paper. 

2) Portrait of Cathy Carver, n.d., 4.25”x6.25” 

color image printed on 8.5”x11” copy paper. 3) 

Photograph of an album cover for Steve Miller 

K.C. Big Band “The Swinging ‘Kansas City 

Sound,’” 1983, 4.25”x6.25” color image printed 

on 8.5”x11” copy paper. 4) Portrait of Julie Turner 

and Tommy Ruskin, 2006, 4.25”x6.25” color 

image printed on 8.5”x11” copy paper. 5) 

Photograph of a matted portrait of an unidentified 

woman, n.d., 4.25”x6.25” color image printed on 

8.5”x11” copy paper. 6) Photograph of a portrait 

of Jeff Dixon, n.d., 4.25”x6.25” color image 

printed on 11”x8.5” copy paper. 7) Portrait of C. 

(or L.) Moyer and R. Linn in front of their yellow 

North Kansas City Fire Department EMS vehicle, 

n.d., color image printed on 11”x8.5” copy paper. 

8) Photograph of a pink or purple button/pin with 

white lettering and a silhouette of a dancing 

couple, “I am a regular Hyatt Tea Dancer,” n.d., 

color image printed on 8.5”x11” copy paper. 

1983, 2006, 

n.d. 
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 339 11 Portraits of Richard D. Marshall and Edward O. 

Pfrang printed from the NIST Digital Archives 

website, with metadata and biographical 

information. 8.5”x11” copy paper, b&w. See 

printout for rights. Both worked on the NBS 

report. 

07/07/2020 
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Reports, 1981-1987 
 

Extent: 0.56 cubic ft. 

 

Arrangement: Chronological. 

 

Scope and Content 
 

Official reports of various agencies, hospitals, committees, etc. regarding the Hyatt disaster. 

Series split into subgroups by office. 

 

In 2019, Serrano submitted a public record request for copies of all Kansas City Police 

Department (KCPD) reports on the Hyatt skywalk collapse. The agreement he signed stated that 

he was to use the reports in “Research activities and for use in producing statistical reports,” and 

that “the personal information obtained cannot be published, redisclosed, or used to contact 

individuals.” The Archives is not authorized to provide copies of these reports. Requests must be 

made directly to the KCPD. 

 

Container List 
 

Kansas City Police Department, ALL CLOSED per KCPD policy: 

Location Box Folder Contents Date 

 339 12 Serrano’s original records request for KCPD files 

on the Hyatt skywalk collapse. CLOSED. 

06/04/2019 

 339 13 Kansas City, Missouri Police Department 

Investigation Reports. Report usually used for 

victims of crimes, but in this case, with the 

exception of two individuals, the form was used to 

list names of a) Hyatt injured with condition and 

hospital and b) Hyatt deceased with name of 

relative. CLOSED. Also CLOSED per HIPAA. 

07/17-

18/1981 

 339 14 Kansas City Missouri Police Department Reports. 

Case reports for recovered property (different than 

the property forms above) and fingerprint 

identifications made on bodies otherwise 

unidentifiable. Also, a list of deceased from the 

Identification Unit. CLOSED. 

07/17-

26/1981 

 339 15 Kansas City, Missouri Police Department 

Investigative Reports (Case Documents). Short 

reports on the Hyatt deceased, usually with name, 

body number, and name of person identifying the 

victim. CLOSED. 

07/18-

21/1981 
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 339 16 Kansas City Missouri Police Department Property 

Inventory Reports. Lists of property found with or 

near Hyatt victims. May include estimated value 

and/or the name of the person claiming the 

property. CLOSED. 

07/18/1981 

 339 17 [KCPD] Crime Scene Report for Tim Davis listing 

the names of the officers assigned. CLOSED. 

07/18/1981 

 339 18 Critique of Police Activity Hyatt Regency Hotel 

July 20, 1981 -- 1430 hours aka After Action 

Report. CLOSED. 

07/20/1981 

 339 19 KCPD interdepartmental memos and 

communications regarding the police response to 

the Hyatt skywalk collapse. CLOSED. 

07/20-

31/1981 

 339 20 Kansas City Missouri Police Department form 

(exact name of form illegible, but it is a laboratory 

examination) listing names of 10 Hyatt victims 

who were photographed in color Polaroid. 

CLOSED. 

09/01/1982 

 

Other: 

Location Box Folder Contents Date 

 339 21 Summary from E. Grey Dimond, M.D. re staff of 

Truman Medical Center 

July 1981 

(presumed) 

 339 22 North Kansas City Fire Department Incident 

Reports: Paramedic. Because these reports include 

patient identifying information combined with 

medical information, they are CLOSED per 

HIPAA. 

07/17/1981 

 339 23 Item A26 – Field Notes, National Bureau of 

Standards. 1) [Chief Investigator] R.D. Marshall 

Field Notes #1, #H0500 (07/21/1981-10/18/1981). 

2) [Chief Investigator] R.D. Marshall Field Notes 

#2, #H0501 (09/08-24/1981). 3) [Chief 

Investigator] R.D. Marshall Field Notes #3, 

#H0502 (10/30/1981-11/22/1981). 

07/21/1981-

11/22/1981 

 339 24 Summary Truman Medical Center and the Hyatt 

Regency Disaster 

07/31/1981 

 339 25 Hyatt Regency Skywalk Investigation Field 

Notebook #1 by T.R. Shives, pp. 1 & 3-5 

August 1981 

 339 26 Kansas City Area Hospital Association Joint 

Meeting Emergency Preparedness 

Committee/Area Hospital Representatives 

08/07/1981 



1981 HYATT SKYWALK COLLAPSE COLLECTION, MS519 

Missouri State Archives Page 124 of 131 Finding Aid 998.519 

Location Box Folder Contents Date 

 339 27 Technical Report on the Investigation of the 

Hyatt-Regency Hotel Structure in Kansas City, 

Missouri by A. Gjelsvik, M.P. Levy, A.M. 

Ouzoonian, and M.G. Salvadori of Weidlinger 

Associates Consulting Engineers (see also Box 

340 Folder 1 for related material) 

10/20/1981 

 340 1 Report of the Technical Committee of the 

Chamber of Commerce of Greater Kansas City 

Concerning the Hyatt Regency Hotel Kansas City, 

Missouri (see also Box 339 Folder 27 for related 

material) 

11/02/1981 

 340 2 Preliminary Analysis Dynamic Response 

Characteristics of the Kansas City Hyatt Regency 

Hotel Skybridges by W. McGuire, P.E. for the 

NBS 

12/03/1981 

 340 3 Report of Analysis #H0196 by John A. Norris, 

Research Chemist, and Ernest L. Garner, Chief 

Inorganic Analytical Research Division, to Dr. 

Richard D. Marshall, NBS Center for Building 

Technology 

12/07/1981 

 340 4 Investigation of the Kansas City Hyatt Regency 

Walkways Collapse by U.S. Department of 

Commerce National Bureau of Standards, 

#NBSIR 82-2465. (Some pages missing) 

February 

1982 

 340 5 Press Briefing Report of Investigation of the 

Kansas City Hyatt Regency Walkways Collapse, 

given at the Green Auditorium, National Bureau 

of Standards, Gaithersburg, MD, by Dr. Edward 

O. Pfrang, pp. 1 & 3-53 (see Audio and Video 

Materials Series for a digital recording of the press 

briefing) 

02/25/1982 

 340 6 Are You Ready to Meet the Press by an unnamed 

Truman Medical Center writer (Edgerton?). 

Document describes public relations with regard 

to the Hyatt disaster and advocates for a full-time 

public relations position at the hospital. 

July 1982 

 340 7 Medical Disaster Plan, by the University of 

Kansas Medical Center College of Health 

Sciences and Hospital, Nov. 1979 

08/02/1982 

(rev.) 

 340 8 Structural Failures in Public Facilities, Report by 

the [U.S. House] Committee on Science and 

Technology Together with Minority Views. 

Mentions the Hyatt. 

03/15/1984 
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 340 9 Excerpts from the proceedings of the Annual 

Judicial Conference Second Judicial Circuit of the 

United States, 09/05/1986, on “Innovative 

Techniques for Resolving Complex Litigation” 

with Robert J. Sisk as a panel member. Includes 

08/05/1987 letter from Robert C. Gordon to Sisk 

criticizing his speech. 

09/05/1986-

08/05/1987 

 340 10 A Commentary on the Hyatt Disaster July 17, 

1981 by Kansas City, Missouri Health 

Department, pp. 1, 8-20, 24-25, 32-40 & 42 with 

certification dated 04/15/1987 that the report is on 

file in the Director’s Office 

04/15/1987 

 340 11 Computation Book of E.V. Leyendecker, National 

Bureau of Standards, KC Walkway Collapse, 

#H0202 

n.d. 

 340 12 Fracture Mechanics Analysis by Roland de Wit 

[of NBS], #H0195 

n.d. 

 340 13 Marshall Item No. A30 Kansas City Codes 

Aministration [sic] Office inter-office 

communication and attached computation sheet, 

dated 3-10-78 to 3-16-78, #H0507. [NBS report] 

n.d. 

 340 14 Marshall Item No. A31 Summary of meeting 

between representatives of Kansas City Codes 

Aministration [sic] Office and project architects, 

PBNDML, Dated 4-4-78, #H0508. [NBS report] 

n.d. 

 340 15 Marshall Item No. A32 Section 0510 of 

Specificiations [sic], Hyatt Regency, Kansas City, 

MO. Dated August, 1978. #H0509. [NBS report] 

n.d. 
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Other, 1967-2019 
 

Extent: 0.40 cubic ft. 

 

Arrangement: Chronological. 

 

Scope and Content 
 

This series contains research related to the 1981 Hyatt skywalk collapse. The majority of items 

are published articles, but the series also includes book excerpts and internal newspaper memos. 

 

Container List 
 

Location Box Folder Contents Date 

 340 16 “The Rescue Principle” by J. Tiley from The 

Modern Law Review Vol. 30 No. 1, pp. 25-45. 

Serrano had this filed with legal documents and 

correspondence on the Moen Phillips case. 

January 1967 

 340 17 Health Care Security and Safety Management, the 

Newsletter of Loss Prevention, Crime Prevention, 

Accident Prevention Vol. 1 No. 12 

April 1981 

 340 18 Scan-Fax newsletter, Kansas City Area Hospital 

Association, Vol. 2 No. 29 

07/24/1981 

 340 19 “The Night the Sky Bridges Fell” by Kurt 

Anderson with Steven Holmes and Rick Lyman 

from Time Magazine, pp. 26 & 29 

07/27/1981 

 340 20 Internal memos and notes from The Kansas City 

Star/Times newspapers re the Hyatt skywalk 

collapse. 

July-August 

1981 

 340 21 “Kansas City Hospitals Cope with Disaster” by 

Edward H. Beales from Hospitals Headlines, pp. 

17 & 31-32 

08/01/1981 

 340 22 “Nightmare in Kansas City” by Jack Stout and 

Patricia Smith from Journal of Emergency 

Medical Services, pp. 32-45 

September 

1981 

 340 23 “Nurses Assist Injured at Hyatt Disaster” by Mary 

Jane Dunlap from The American Nurse, pp. ?, 7 & 

10 

September 

1981 

 340 24 “OR Staffs Respond to Hyatt Casualties” by 

Patricia Patterson from AORN Journal Vol. 34 

No. 3, pp. 411-416 

September 

1981 

 340 25 “On the ___ in Kansas City, Missouri” [part of 

title is missing] by J. Douglas Davis from 

Emergency Vol. 13 No. 10, pp. 36 & 38 

October 1981 

 340 26 Health Care Security and Safety Management 

newsletter, Vol. 2 No. 6 

October 1981 
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 340 27 “The Hyatt-Regency Collapse: Prehospital 

Disaster Response” by Steven M. Orr, M.D. and 

William A. Robinson, M.D., published by the 

Department of Emergency Health Services 

Truman Medical Center, University of Missouri-

Kansas City School of Medicine, Kansas City, 

MO 

10/24/1981 

 340 28 “The Hyatt Disaster: Two Physicians’ 

Perspectives,” by Steven M. Orr, MD and William 

A. Robinson, MD from Journal of Emergency 

Nursing Vol. 8 No. 1, pp. 6-11 

January-

February 

1982 

 340 29 Brochure for “The Hyatt Regency Tragedy in 

Kansas City: What We Can Learn from It,” a 

conference sponsored by The Greater Cincinnati 

Hospital Council, Cincinnati, OH 

04/06/1982 

 340 30 “The Hyatt-Regency Skywalk Collapse: An EMS 

Based Disaster Response,” by Steven M. Orr, 

M.D. and William A. Robinson, M.D., presented 

at UA/EM Annual Meeting in Salt Lake City, UT 

and published by the Department of Emergency 

Health Services Truman Medical Center, 

University of Missouri-Kansas City School of 

Medicine, Kansas City, MO 

04/15/1982 

 340 31 Brochure for Fifteenth Annual Meeting Heart of 

America Association of Blood Banks, Wichita 

Hilton Inn, Wichita, KS – at least one session on 

the Hyatt 

06/03-

05/1982 

 340 32 “Mental Health Promotion and the Media: 

Community Response to the Kansas City Hotel 

Disaster,” by Richard Gist and Stephanie B. Stolz 

from American Psychologist Vol. 37 No. 10, pp. 

1136-1139 

October 1982 

 340 33 “FORUM Collapse of the Hyatt Regency 

Walkways – Implications” by G.A. Leonards from 

Civil Engineering 

March 1983 

 340 34 Internal check sheets from reporters (presumably 

with The Kansas City Star/Times) re the State 

Licensing Board looking into wrongdoing by 

architects and engineers who worked on the Hyatt 

skywalks. 

04/03/1983-

01/24/1984 

 340 35 “Aftermath of a Disaster: The Collapse of the 

Hyatt Regency Hotel Skywalks” by Charles B. 

Wilkinson, M.D. from American Journal of 

Psychiatry Vol. 140 No. 9, pp. 1134-1139 

September 

1983 
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 340 36 “The Hyatt Regency Skywalk Collapse: An EMS-

Based Disaster Response” by Steven M. Orr, MD 

and William A. Robinson, MD from Annals of 

Emergency Medicine Vol. 12 No. 10, pp. 601-605 

October 1983 

 340 37 “Aftermath of a Disaster: The Collapse of the 

Hyatt Regency Hotel Skywalks” by Charles B. 

Wilkinson, M.D. from American Journal of 

Psychiatry Vol. 140 No. 11, pp. 1134-1139 

November 

1983 

 340 38 “The Collapse at the Hyatt Regency: The 

Psychological Trauma of Disaster Survival and 

Rescue” by Harold Boyts and Leann M. Smith 

from UMKC Law Review Vol. 52 No. 2, pp. 306-

317 & 319-321 

1984 

 341 1 Book excerpt from Construction Disasters: 

Design Failures, Causes, and Prevention by 

Steven S. Ross, pp. 388-398 

1984 

 341 2 “Responsibilities of the Civil Engineer in 

Government” by Thomas J. Buchanan from Civil 

Engineering, p. 6; “Establishing Patterns of 

Building Failures” by Neal Fitzsimons and Donald 

Vannoy, pp. 54-57; Congress Addresses Structural 

Failures – Slowly” by Frank Mus___, p. 106. 

January 1984 

 341 3 Book excerpt from Winning through Integrity by 

Cliff C. Jones, pp. 127-129 that mention the 

skywalk collapse. Quote from Donald J. Hall on 

cover of book. 

1985 

 341 4 Chapter 27 “Mass Casualty Management” by 

Donald S. Gann, M.D., Eugene L. Nagel, M.D., 

John D. Stafford, M.D. and Frederick Walker, 

M.D., pp. 780-793 of The Management of 

Trauma, ed. by Zuidema, Rutherford and 

Ballinger 

1985 

 341 5 Book excerpt from To Engineer Is Human: The 

Role of Failure in Successful Design by Henry 

Petroski, pp. 1-208 exclusive 

1985 

 341 6 “Shop Drawing Review: Minimizing the Risks” 

by Robert A. Rubin and Marcy L. Ressler from 

Civil Engineering/ASCE, pp. 68-70 

March 1985 

 341 7 “The Psychological Impact of Disaster on Rescue 

Personnel” by Thomas W. Durham, Susan L. 

McCammon and E. Jackson Allison from Annals 

of Emergency Medicine Vol. 14 No. 7, pp. 664-

668 

July 1985 
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 341 8 Book excerpt from Risk, Ruin & Riches: Inside the 

World of Big Time Real Estate by Jim Powell 

about the skywalk collapse, pp. 299-335 

1986 

 341 9 Book excerpt from Why Buildings Fall Down: 

How Structures Fail by Matthys Levy and Mario 

Salvadori, pp. 221-225 & 227-230 

1987 

 341 10 “A New Science Can Diagnose Sick Buildings – 

Before They Collapse” by Erik Larson from 

Smithsonian Magazine, pp. 116-120, 122, 124, 

126 & 128-129 

May 1988 

 341 11 Book excerpt from Disaster Response: Principles 

of Preparation and Coordination by Erik Auf der 

Heide that mentions the skywalk collapse. Printed 

from an online edition. 

1989 

 341 12 “Current Concepts: Disaster Planning and 

Response” by Dr. Jane F. Desforges and Dr. 

Joseph F. Waeckerle from The New England 

Journal of Medicine Vol. 324 No. 12, pp. 815-

821. Waeckerle was at the Hyatt. Printed from 

ProQuest. 

03/21/1991 

 341 13 Fifty Years of First Degree, Thirty-Eight Caliber, 

Five Alarm Kansas City News… by Charles Gray, 

a former reporter with KMBC Radio and 

Television and WDAF Radio. Booklet seems to be 

self-published. Final story concerns the Hyatt 

skywalk collapse. 

c1997 

 341 14 Book excerpt from Response to Disaster: 

Psychosocial, Community, and Ecological 

Approaches by Richard Gist, Ph.D. and Bernard 

Lubin, Ph.D., pp. 2, 6, 8 & 39. 

1999 

 341 15 Articles from Journal of Performance of 

Constructed Facilities Vol. 14 No. 2: 1) 

“Engineering Process Failure – Hyatt Walkway 

Collapse” by Piotr D. Moncarz and Robert K. 

Taylor, pp. 46-50. 2) “Chronology and Context of 

the Hyatt Regency Collapse” by Gregory P. Luth, 

pp. 51-61. 3) “‘The Hyatt Horror’: Failure and 

Responsibility in American Engineering” by Sarah 

K.A. Pfatteicher, pp. 62-66. 

May 2000 

 341 16 Book excerpt from Flirting with Disaster: Why 

Accidents Are Rarely Accidental by Marc Gerstein 

with Michael Ellsberg, Union Square Press, pp. 

116-125 

2008 
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 341 17 “Two Rods Don’t Make It Right,” ed. by Steve 

Wander from NASA System Failure Case Studies 

Vol. 2 No. 4, pp. 1-4 

May 2008 

 341 18 Documents by and about James “Jim” R. Lucas, 

who managed the Crown Center Redevelopment 

Corporation during Hyatt construction. 1) Set of 

five booklets for Luman International by Lucas 

(2009-10/21/2011). 2) Online biography (c2011). 

3) The Injustice System: A Personal Journey 

through the American Legal Labyrinth by Lucas 

(2019). #3 is CLOSED, marked “Confidential.” 

2009-2019 

 341 19 Blood on the Out-Basket: Lessons in Leadership 

from a Newspaper Junkie by Mike Waller, a 

former editor of The Kansas City Star and Times. 

Published by Kansas City Star Books. Chapter 5 

“Champion Teamwork” concerns local newspaper 

coverage of the Hyatt collapse. 

2011 

 341 20 Book excerpt from Failure Case Studies in Civil 

Engineering, ed. by Paul A. Bosela, et al. 

2013 

 341 21 Documents by and about Melanie Hanson (aka 

Melanie Hanson Johnson), a Hyatt victim who 

became a Greek Orthodox nun. 1) A Miracle of 

God through the Elder Aemilianos Abbot of 

Simonos Petras Monastery, Holy Mountain as told 

by its witness Nun Aemiliane (Melanie Sarra 

Hanson) (n.d.) 2) Kevin Allen interviews Abbess 

Aemiliane (12/02/2013). 3) Abbess Aemiliane 

(n.d.). 4) Published materials from The Sacred 

Monastery of St. Nina, Union Ridge, MD sent to 

Serrano in 2019. 

2013-2019, 

n.d. 

 341 22 “The Hyatt Regency Disaster Revisited,” by 

Matthew R. Rechtien, P.E., Esq. from Structure 

Magazine, unspecified volume and pgs. 

March 2014 

 341 23 Untitled book draft excerpts by Richard Gist, 

Ph.D. 

n.d. 

 341 24 Truman Medical Center (Kansas City) Disaster 

Plan 

June 5, no 

year 

 341 25 “Kansas City Hyatt Regency Walkway Collapse” 

by Doug Dozier, Sara Holden, Bethany Drab and 

Matt Neustadter, printed from a wiki 

n.d. 

 341 26 Untitled, unauthored essay on the Hyatt skywalk 

collapse printed from an unknown online source 

n.d. 



1981 HYATT SKYWALK COLLAPSE COLLECTION, MS519 

Missouri State Archives Page 131 of 131 Finding Aid 998.519 

Location Box Folder Contents Date 

 341 27 “Hyatt Regency Walkway Collapse,” adapted 

from material by the Department of Philosophy 

and Department of Mechanical Engineering Texas 

A&M University 

n.d. 

 341 28 Assortment of documents with no known sources n.d. 

 


