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Wolfner Advisory Council 
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James C. Kirkpatrick Building
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July 24, 2026

Members Present: Mandy Dovin, Lisa Scroggs, Daniel Miner, Kathleen Gallagher, and Mike McQueen
Absent: Naomi Soule, Shelia Wright, and Halley Korff

Staff Present: Janet Caruthers, Lori Brown, Brandon Lammers, Verhonda Winters, Jami Livingston, Vanessa Lengyel, and Kayla Collins

Guests: None
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The Wolfner Advisory Council meeting was held Friday, July 24, 2026 in person and via Webex. Mandy Dovin served as meeting chair. The meeting was called to order at 10:00 AM.  

Council members and staff introduced themselves.

Meeting Minutes: Minutes for 3/20/2026 were voted on. Dovin asked for a vote and review. Miner made a motion to approve, Scroggs seconded. Minutes were opposed by none and approved by all.

State Library: Janet Caruthers
Caruthers states that Lindsay Hoy was hired in May as the new Library Technician for the State Library after Kathleen Schmidt was promoted. Caruthers shares next that the Digital Accessibility Task Force team has decided to change their meeting to monthly instead of weekly due to the US Department of Justice extending the compliance date by 1 year. The new deadline is now April 26, 2027. Caruthers states that the Library Services and Technology Act (LSTA) 5-year evaluation process has begun as required by the Institute of Museum and Library Services (IMLS). Quality Metrics has been contracted to perform the evaluation and has performed the last two 5-year evaluations for the State Library. Quality Metrics employees will possibly interview Wolfner Advisory Council members. Lastly, Caruthers states that two regional groups of Chief Officers of State Agencies have issued a joint proposal for a multi-regional study of service models for print-disabled patrons. There will be 4 to 6 states that will be chosen for assessment and then develop models to implement nationwide. Project will begin August 26 and it is not currently known if Missouri will be chosen. 

Public Services: Lori Brown
Brown states Wolfner has reached and surpassed one of the 2026 SMART goals which was a 3% increase in patrons. Since the beginning of the calendar year, over 500 new patrons have been added. Brown also states another SMART goal was surpassed, with the Youth and Adult Mail and Make program participation and Youth and Adult Summer Reading program. The Adult Mail and Make program have seen a 33% increase. 
Brown shares that the new HumanWare EReader has begun to be distributed as well as the new DA2 audio player. Brown also shares production statistics including phone calls, walk-ins, incoming and outgoing mail, and emails. Lastly, Brown states that with the active work on accessibility of the website and emails, if anyone notices accessibility issues, to immediately report them to Wolfner. 
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Recording Studio: Brandon Lammers
Lammers shares there have been increased volunteer hours, 1,775 available titles through production, Missouri Association of School Librarians Award titles being recorded and finalized, and a couple special projects that are in the works. Ghost Stories of an Antiquary was slightly outdated on the report, which is now complete and ready for release in September. The Life and Adventures of Santa Clause is nearly completed. Lammers praises the volunteers for the volume of work being completed. Lastly, Lammers states a list of over 300 Braille projects were completed from March-June. 

Circulation: Verhonda Winters
Winters shares production and repair orders with a total of 227,600 items circulated. The circulation team completed adult and youth large print inventory and are in the process of relocating those books into compact shelving. Winters also states the large print collection is growing rapidly, so more space was needed. Lastly, Winters shares that Circulation continues to help Public Services with applications, filing and preparing outreach packets and patron craft programs. 

Adult Services: Jami Livingston
Livingston shares the Adult Mail and Make program has risen by 31 new patrons since February. Livingston also states which health fairs and library training sessions Wolfner has attended. Lastly, Livingston states that work is continuing on cataloging and maintaining the KLAS Cataloging records, adding more large-print books to the collection, and book club is going strong. 

Youth Services: Vanessa Lengyel
Lengyel states the Early Literacy program has grown by 13 which totals 34 patrons. Lengyel also states Wolfner is working to restock their print braille books and that it is a continuing challenge. Suggestions are being taken for braille learning toys, especially for years 3 and under with numbers. Lengyel shares the Youth Mail and Make for ages 7-17 explored titles for exploring autism and made sensory fidgets. Lastly, Lengyel shares an overview of spring outreach that includes multiple conferences and fairs. 

Wolfner Advisory Council Members: Council Members

Department of Elementary and Secondary Education (DESE): Lisa Scroggs
Scroggs states the Office of Literacy is updating their reading success guidelines for grades K-5 and then 6-12 as according to new government legislature to address reading deficits and students with dyslexia. Scroggs also state the Annual Literacy Summit was the past week with a record 600 elementary & secondary educators. Lastly, Scroggs states that the Exemplary School Library program has received a commendation from American Association of School Librarians as a model for other schools. 

Advisory Council Chair – Rehab Services for the Blind: Mandy Dovin
Dovin shares that United Workers for the Blind has obtained funding to help Missourians sign up for Bookshare. They have a larger catalogue than the National Library Service (NLS). Dovin also shares that the National Federation of the Blind (NFB) just had their convention in Austin, Texas. ACB’s annual convention is in St. Louis. Lastly, Dovin states that Rehabilitation Services for the Blind (RSB) has had a lot of turnovers, losing 2 counselors and a teacher in one month.

Patron: Daniel Miner
Miner seconded the problems with the braille materials arriving to their home flattened and wet. 

Adjournment: Dovin asked for a motion to adjourn meeting. Miner made a motion, Scroggs Seconded. Meeting adjourned at 11:22 AM.

Next Meeting: October 23, 2026
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