
Title [4] 7—DEPARTMENT OF [ECONOMIC 
DEVELOPMENT] TRANSPORTATION

Division 265—[Division of] Motor Carrier and 
Railroad Safety

Chapter [2] 10—[Practice and Procedure] Motor 
Carrier Operations

PROPOSED AMENDMENT

[4 CSR 265-2.060] 7 CSR 265-10.015 General Application
Requirements for the Issuance and Transfer of Intrastate Motor
Carrier Certificates, Permits and Temporary Authority. The
Missouri Highways and Transportation Commission is amending the
Purpose and sections (1), (2), (4), (5), (6), (7) and (8) of this rule,
removing three (3) incorporated forms, and revising one (1) incor-
porated form. 

PURPOSE: This proposed amendment simplifies the application fil-
ing requirements by merging four (4) applications into one (1), 

updates proper agency references, corrects the process for contested
applications, formalizes e-application filings and removes the appli-
cation form from the rule.

PURPOSE: This rule sets forth the requirements that applications to
the [division] commission requesting an intrastate motor carrier
certificate or permit must meet.  

(1) Applicability—Every application for the issuance or transfer of a
common carrier certificate under 390.051, RSMo, a contract carrier
permit under section 390.061, RSMo, or both, or for the issuance of
temporary authority under section 390.081, RSMo, which authorizes
the transportation of passengers or property on the public highways
in Missouri intrastate commerce shall be filed in conformity with the
requirements of this rule[, division rule 4 CSR 265-2.080
(Pleadings),] and other rules of the [division] commission when-
ever applicable.

(2) Prescribed Application Forms. The applicant shall complete and
file [the] an application form, including all exhibits required by the
application form, which is adopted by the [division] commission
and prescribed as follows:

[(A)] Form MO-1, Application [For a Certificate/Permit] to
Operate in Intrastate Commerce [Transporting Property (Except
Household Goods)], which is incorporated herein by reference
and made a part of this rule as published by the Missouri
Highways and Transportation Commission, Motor Carrier
Services Division, 1320 Creek Trail Drive, Jefferson City, MO
65102, effective September 2007, shall be filed [in duplicate] for
applications under sections 390.051, [RSMo or section] 390.061,
390.063, 390.081, 390.111, 390.270 and 390.290, RSMo, for the
issuance or transfer of a certificate, [and] permit or property car-
rier registration which authorizes for-hire operations as a [com-
mon carrier and contract] motor carrier in intrastate commerce
[transporting property (except household goods)], and appli-
cations for the enlargement of such a certificate, [and] permit or
property carrier registration to authorize the transportation of
additional [hazardous materials (except household goods);]
passengers or property. This rule does not incorporate any sub-
sequent amendments or additions of this form.

[(B) Form MO-2, Application For a Certificate OR Permit to
Operate in Intrastate Commerce Transporting Household
Goods or Passengers, shall be filed in triplicate for
applications for the issuance or transfer of a certificate
which authorizes operations as a common carrier under
section 390.051, RSMo, or a permit which authorizes
operations as a contract carrier under section 390.061,
RSMo, in intrastate commerce transporting household goods
or passengers (except as provided in subsection (2)(C)). The
applicant may request the division to include a certificate
and permit which authorizes operations as a common carrier
and contract carrier in intrastate commerce transporting
property (except household goods);

(C) Form MO-3, Application for a Certificate/Permit to
Operate in Intrastate  Corporations a Not for Profit
Corporation Transporting Passengers Other Than in Charter
Service, shall be filed in duplicate for applications under
section 390.063, RSMo, for the issuance of a certificate
which authorizes operations as a common carrier, or a
permit which authorizes operations as a contract carrier, in
intrastate commerce transporting exclusively passengers
other than in charter service who are—

1. Elderly;
2. Handicapped;
3. Preschool disadvantaged children transported for the

purpose of participating in a federal head start program; or
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4. Transported in areas other than “urbanized areas” for
which the motor carrier is authorized to be subsidized or
reimbursed under section 18 of the Urban Mass
Transportation Act of 1964, as amended, section 1614 of
Title 49, United States Code, with federal funds
administered by the Missouri Highways and Transportation
Department, except that priority shall be given to serving
passengers who are elderly, handicapped or preschool
disadvantaged children under the proposed certificate or
permit; and

(D) Form MO-4, Application for a Temporary Certificate or
Permit to Operate in Intrastate Commerce Transporting
Household Goods or Passengers, shall be filed in duplicate
for applications under section 390.081, RSMo, for the
issuance of temporary authority which authorizes operations
as a common carrier or contract carrier in intrastate
commerce transporting household goods or passengers for a
period not to exceed ninety (90) days.]

(4) Required Documentation—The application shall not be accepted
for filing with the [division] commission until the [division] com-
mission has received the following required documentation:

(A) Completed Application Form and Exhibits—The completed
application form prescribed by section (2), including any exhibits
required by the application form, which shall be verified as required
by section (3), and signed as required by section (5) of [division rule
4 CSR 265-2.080] this rule;

(B) Liability Insurance Coverage—Form E—Uniform Motor
Carrier Bodily Injury and Property Damage Liability Certificate of
Insurance, or Form G—Uniform Motor Carrier Bodily Injury and
Property Damage Surety Bond, executed in triplicate by the appli-
cant’s insurance provider, which shall provide liability insurance cov-
erage in the required form and shall be filed with and approved by
the [division] commission only in accordance with the requirements
of [4] 7 CSR 265-10.030; or in the alternative, notice that the appli-
cant has been approved for self-insurance by order of this [division]
commission, in accordance with the requirements of section
390.126.1, RSMo, and [division] commission rules [4] 7 CSR 265-
10.030 and 4 CSR 265-2.068.

1. Exception—Household Goods and Passengers Other Than in
Charter Service. Applications for a certificate or permit which
authorizes the intrastate transportation of household goods, or pas-
sengers other than in charter service (EXCEPT applications by not
for profit corporations under section 390.063, RSMo), may be filed
without the documentation required by subsection (4)(B), but the
[division] commission shall not issue the requested certificate or
permit until the [division] commission has received, approved and
filed the documents required by this subsection. Fax copies of the
insurance certificate or bond shall be accepted by the [division]
commission only in conformity with the requirements under [4] 7
CSR 265-10.030(3);

(C) Vehicle Licensing and Fees—[Form B-1—Uniform
Application for Licensing of Vehicles or Driveaway
Operations, showing] The application shall include the number
and type of vehicle licenses requested by the applicant for each motor
vehicle to be operated in Missouri intrastate commerce under the
requested operating authority during the current license year[,
together with payment of the aggregate license fees payable
under 4 CSR 265-10.020 by a certified check or money
order payable to Director of Revenue]. Payment of  all license
fees payable under section 390.136, RSMo shall be received
before the commission issues the operating authority. 

1. Exception—Not for Profit Corporations, Passengers Other
Than in Charter Service—Subsection (4)(C) shall not apply to appli-
cations properly filed by a not for profit corporation [on Form MO-
3, Application For a Certificate or Permit to Operate in
Intrastate Commerce as a Not For Profit Corporation
Transporting Passengers Other Than in Charter Service];

(D) Corporate Standing—If the applicant is a corporation or lim-
ited liability partnership, confirmation that the applicant is properly
incorporated or registered and in good standing with the Office of the
Missouri Secretary of State shall be required. The [division] com-
mission has established a computer link by which to verify an appli-
cant’s corporate standing with the Office of the Missouri Secretary
of State, but the [division] commission may require an applicant to
file written evidence of its incorporation, registration or good stand-
ing whenever deemed necessary by the [division] commission; and

(E) Fictitious Name Registration—If the applicant operates as a
motor carrier under any trade name or fictitious name, confirmation
that the applicant has properly registered its fictitious name as
required by law with the Office of the Missouri Secretary of State
shall be required. The [division] commission has established a
computer link by which to verify an applicant’s registration of ficti-
tious names with the Office of the Missouri Secretary of State, but
the [division] commission may require an applicant to file written
evidence of the proper registration of its fictitious name whenever
deemed necessary by the [division] commission.

(5) Form of Applications—The following requirements also apply to
motor carrier applications for operating authority under this rule:

(A) Photocopied Forms, Original Signatures, Electronic Filings—
Photocopies of the prescribed application and exhibit forms may be
filed in lieu of the printed forms, if they are clearly legible, but the
application shall include one (1) original signature of every person
whose signature is required[;]. The commission may also accept or
reject an application for filing by electronic mail (email), or other
approved electronic media, in conformity with section (2) of this
rule. An operating authority application and supporting docu-
mentation filed with the commission pursuant to this rule
through the format of photocopies, facsimile (FAX) copies, or
other approved electronic means shall have the same legal rights,
duties and liabilities attached to such documents as if they were
signed originals; 

(B) Substitution of Exhibits—If it would be unduly burdensome for
the applicant to reproduce the required information [on Exhibits C,
D, or E, as prescribed in this rule] as exhibits to the application
form, then in lieu of filing the [division’s] commission’s prescribed
exhibit form, the applicant may file the required information [with
the prescribed application form] in a writing which plainly sets
forth the same information required by the prescribed exhibit form,
in the same or a similarly unambiguous format, which shall be des-
ignated by the same exhibit letter as the prescribed exhibit for which
it is substituted; and

(6) Applicable Standards, Generally—Except as otherwise provided
in subsections (6)(A)–(E), the [division] commission shall grant the
application if it determines on the basis of the information filed by
the applicant, evidence submitted by the [division] commission
staff, and any other information received by the [division] commis-
sion and filed in the case, that the applicant is in compliance with the
applicable safety and insurance requirements, and is willing to prop-
erly perform the service of a motor carrier of property or passengers,
and to conform to the applicable provisions of Chapter 390, RSMo,
and the requirements of the [division] commission established there-
under.

(A) Exception—Charter Service—Whenever the application seeks
the issuance of a certificate or permit which authorizes the intrastate
transportation of passengers in charter service as a common carrier
or contract carrier, the [division] commission shall also make find-
ings as required by subsection 3 of section 390.051, RSMo, or sub-
section 3 of section 390.061, RSMo, and shall not grant the applica-
tion unless it finds that the applicant is fit, willing and able to prop-
erly perform the service proposed, and to conform to the provisions
of Chapter 390, RSMo, and the rules and orders of the [division]
commission.

(B) Exception—Household Goods or Passengers Other Than in
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Charter Service, Common Carriers—Whenever the application seeks
the issuance of a certificate which authorizes the intrastate trans-
portation of household goods, or passengers other than in charter ser-
vice (other than a passenger application under section 390.063,
RSMo) as a common carrier, the [division] commission shall also
make findings as required by subsections 4 and 5 of section 390.051,
RSMo, and shall not grant the application unless it finds that the
applicant is fit, willing and able to properly perform the service pro-
posed, and to conform to the provisions of Chapter 390, RSMo, and
the rules and orders of the [division] commission, and that the ser-
vice proposed will serve a useful present or future public purpose;
but the [division] commission shall not grant that application if it
finds on the basis of evidence presented by persons objecting to the
issuance of a certificate that the transportation to be authorized by the
requested certificate will be inconsistent with the public convenience
and necessity.

(C) Exception—Household Goods or Passengers Other than in
Charter Service, Contract Carriers—Whenever the application seeks
the issuance of a permit which authorizes the intrastate transportation
of household goods, or passengers other than in charter service
(other than a passenger application under section 390.063, RSMo) as
a contract carrier, the [division] commission shall also make find-
ings as required by subsection 4 of section 390.061, RSMo, and shall
not grant the application unless it finds that the applicant is fit, will-
ing and able to properly perform the service proposed, and to con-
form to the provisions of Chapter 390, RSMo, and the rules and
orders of the [division] commission, and that the service proposed
will serve a useful present or future purpose; but the [division] com-
mission shall not grant that application if it finds on the basis [of
evidence presented by persons objecting to] the issuance of a
permit that the transportation to be authorized by the requested per-
mit will be inconsistent with the public convenience and necessity.

(D) Exception—Not For Profit Corporations, Passengers Other
Than In Charter Service—Whenever the application seeks the
issuance of a certificate or permit which authorizes a not for profit
corporation to perform the intrastate transportation of passengers
other than in charter service exclusively as provided in section
390.063, RSMo, as a common carrier or contract carrier, the
[division] commission shall also make findings as required by sub-
section 3 of section 390.063, RSMo, and shall not grant the appli-
cation unless it finds that the applicant is willing and able to proper-
ly perform the service proposed, and to conform to the provisions of
Chapter 390, RSMo, and the rules and orders of the [division] com-
mission.

(E) Exception—Temporary Authority—Whenever the application
seeks the issuance of temporary authority which authorizes the
intrastate transportation of household goods or passengers as a com-
mon carrier or contract carrier, under section 390.081, RSMo, the
[division] commission shall not grant the application unless it finds
that there is an urgent and immediate need for the proposed motor
carrier service from, to or between a point or points or within a ter-
ritory having no carrier service deemed capable of meeting such
need.

(7) Hearings, Generally—Except as otherwise provided in subsec-
tions (7)(A) and (B), if the [administrative law judge] commis-
sion determines that the applicant is qualified, the application shall
be granted [without a hearing] by the commission. If the
[administrative law judge] commission determines that the infor-
mation on record concerning the applicant’s qualifications is not ade-
quate to finally determine the application, the [division] commis-
sion staff may [be directed to] investigate the applicant’s qualifi-
cations more thoroughly before the [administrative law judge]
commission makes a final determination of the application. If the
[administrative law judge] commission or the [division] com-
mission staff opposes granting the application, [a hearing shall be
held] the commission shall deny the application by notice to the
applicant and the applicant may then apply to the Administrative

Hearing Commission to conduct a hearing to determine the mer-
its of the application and the Administrative Hearing Commission
shall make the final determination whether to grant the operat-
ing authority requested by the applicant.

(A) Exception—Household Goods or Passengers Other Than in
Charter Service. Whenever the application seeks the issuance of a
certificate or permit which authorizes the intrastate transportation of
household goods, or passengers other than in charter service (except
a passenger application by a not for profit corporation under section
390.063, RSMo) as a common carrier or contract carrier, the
[division] commission shall publish notice of that application in the
Notice Register of Motor Carrier Cases[, and shall schedule a
hearing and otherwise proceed as required by the applicable
provisions of sections 390.051, 390.061 and 390.062,
RSMo and 4 CSR 265-2.200] and any interested motor carrier
that transports household goods in intrastate commerce or
passengers other than in charter service shall have the right to
intervene and request a hearing before the Administrative
Hearing Commission. The Administrative Hearing Commission
shall make the final determination whether to grant the operat-
ing authority requested by the applicant.

(B) Exception—Temporary Authority—Whenever the application
seeks the issuance of temporary authority which authorizes the
intrastate transportation of household goods or passengers as a com-
mon carrier or contract carrier, under section 390.081, RSMo, the
[division] commission shall determine the application without a
hearing or other proceeding.

(8) Transfers—[Division] Commission staff’s review of each pro-
posed transfer of a certificate or permit shall include a consideration
of how the proposed transfer will affect the transferor’s and trans-
feree’s other operating authority, if any. [Division] Commission
staff may file, together with any recommendation or motion in the
case, a proposed certificate or permit for the transferee and, if the
[transfer or] transferor is to retain any authority from the
[division] commission after the transfer, a proposed certificate or
permit for the [transfer or] transferor also, setting forth the pro-
posed authority as if the proposed transfer were approved by the
[division] commission. In setting forth the proposed operating
authority, [division] commission staff shall apply the principles of
merger with reference to duplicated or overlapping authority as pro-
vided in 4 CSR 265-2.190 and, in accordance with those principles,
may edit or modify the authority to delete extra pieces of authority
that are deemed to be merged and no longer effective as separate
pieces of authority, or to correct spelling, typographical, grammati-
cal or format errors not altering the substance of the authority.
[Division] Commission staff shall serve copies of the proposed cer-
tificate(s) or permit(s) upon both the [transfer or] transferor and
the transferee. If neither of the applicants objects to the proposed
certificate(s) or permit(s) before the effective date of the order of
transfer, then their objections, if any, shall be waived and the
[division] commission may issue the resulting certificate(s) or per-
mit(s) as proposed by [division] commission staff, unless otherwise
ordered by the [administrative law judge. The administrative
law judge shall determine any timely-filed objections] com-
mission. If any objections are timely-filed to [division] commis-
sion staff’s proposed certificate(s) or permit(s), the application will
be sent to the Administrative Hearing Commission for a hearing
and final determination.

AUTHORITY: sections 622.027, RSMo [1994] 2000 and 226.008,
RSMo Supp. 2006.  Emergency rule filed June 14, 1985, effective
July 1, 1985, expired Oct. 28, 1985. Original rule filed Aug. 1,
1985, effective Oct. 29, 1985. For intervening history, please consult
the Code of State Regulations. Emergency amendment filed Sept.
13, 2007, effective Oct. 3, 2007, expires March 30, 2008.  Amended:
Filed Sept. 13, 2007.
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PUBLIC COST:  This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST:  This proposed amendment will not cost private
entities more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS:  Anyone may file a statement in
support of or in opposition to this proposed amendment with the
Missouri Department of Transportation, Pamela Harlan, Secretary to
the Commission, PO Box 270, Jefferson City, MO  65102.  To be con-
sidered, comments must be received within thirty (30) days after pub-
lication of this notice in the Missouri Register.  No public hearing is
scheduled.

Title 4—DEPARTMENT OF ECONOMIC
DEVELOPMENT

Division 265—Division of Transportation
Chapter 6—Transportation

PROPOSED RESCISSION

4 CSR 265-6.020 Freight Tariffs. This rule prescribed the form and
governed the construction and filing of freight tariffs for common
carriers of household goods.

PURPOSE: This rule is being rescinded and a new rule will be pro-
posed in 7 CSR 265-10.120, Household Goods Tariffs, which will
streamline the tariff filing process for motor carriers transporting
household goods. 

AUTHORITY: section 622.027, RSMo 1994. Emergency rule filed
June 14, 1985, effective July 1, 1985, expired Oct. 28, 1985.
Original rule filed Aug. 1, 1985, effective Oct. 29, 1985. For inter-
vening history, please consult the Code of State Regulations.
Emergency rescission filed Sept. 13, 2007, effective Oct. 3, 2007,
expires March 30, 2008.  Rescinded: Filed Sept. 13, 2007.

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission rule will not cost private
entities more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS:  Anyone may file a statement in
support of or in opposition to this proposed rescission with the
Missouri Department of Transportation, Pam Harlan, Secretary to
the Commission, PO Box 270, Jefferson City, MO  65102.  To be con-
sidered, comments must be received within thirty (30) days after pub-
lication of this notice in the Missouri Register.  No public hearing is
scheduled.

Title 5—DEPARTMENT OF ELEMENTARY AND 
SECONDARY EDUCATION

Division 50—Division of School Improvement
Chapter 500—Virtual Schools

PROPOSED RULE

5 CSR 50-500.010 Virtual Instruction Program

PURPOSE: This rule establishes policies and procedures for the
Missouri Department of Elementary and Secondary Education to
implement a public virtual school program to serve school-age stu-
dents residing in the state, as authorized by section 161.670, RSMo.

(1) General Information. Missouri’s Virtual Instruction Program
(MoVIP) offers free online courses to any kindergarten through
grade twelve (K-12) students residing in Missouri, subject to appro-
priations.  All MoVIP teachers are Missouri certified in the subjects
they teach.  All courses offered through MoVIP are aligned with
Missouri’s Show-Me Standards. The program is intended to give stu-
dents and families greater access to courses.  It also is intended to
give school districts more flexibility in scheduling, offering courses,
and providing accelerated learning options for students.   

(2) Access. A school district shall not limit a student’s access to
MoVIP state-funded courses, even if the district offers the same
course titles.  School officials are encouraged to advise students who
are considering MoVIP courses about whether those courses are
appropriate, based on academic prerequisites and each student’s age
and academic readiness.  

(A) State appropriations will pay for no more than six (6) virtual
credits per school year for any one (1) student. A credit consists of
two (2) semesters of work for a school year.

(B) A school district cannot limit the number of credits a student
may earn through MoVIP during a single or multiple school years.

(C) Students may be allowed to take MoVIP courses during the
regular school day as allowed by local district policies.  

(3) Selection. In any fiscal year, the number of students seeking to
enroll in courses through MoVIP may exceed the level of state fund-
ing appropriated to support the program.  The Department of
Elementary and Secondary Education (DESE) will use a selection
process to assure that students in all parts of the state have an equal
opportunity to participate in the MoVIP program. 

(4) Credit. Course credit issued through the MoVIP program shall
be recognized by all public school districts in Missouri, regardless of
who paid for the MoVIP course (state reimbursement or private
tuition).   

(A) All courses offered by MoVIP must use course numbers estab-
lished by DESE.  

(B) MoVIP will officially notify school districts and parents about
the completion of each course and about any change in a student’s
status (moving, dropping a course, etc.).  When a course is com-
pleted, the notification will be in the form of a percentage of work
satisfactorily completed, as opposed to a letter grade.  

(C) School district policies governing how grades and credits are
awarded must be applied to MoVIP courses and credits the same way
they are applied to courses offered by the school district.  Once a
grade has been assigned for a course credit that was taken through
the MoVIP program that credit shall be treated the same as any other
course offered by the district. 

(5) Special Education.  MoVIP shall provide the services/accommo-
dations set forth in a student’s Individual Education Program (IEP)
to enable a student to take the online courses offered by MoVIP.
Provisions in the IEP for related services shall be the responsibility
of the local school district where the student resides, unless the stu-
dent is a private school student accessing MoVIP part-time.  For
those students, related services shall be provided by the local district
to the extent required by their proportionate share requirement under
state and federal regulations implementing the Individuals with
Disabilities Education Act (IDEA).  Districts must provide MoVIP
with a copy of the current IEP for students enrolled in MoVIP.
Students with disabilities who are enrolled full-time in MoVIP must
have an IEP that can be implemented in MoVIP’s online mode.

(6) Multiple Providers. DESE shall ensure that multiple content
providers are considered in the event that more than one (1) vendor
is determined to be in compliance with the provisions of section
161.670, RSMo, the requirements of this rule, and are determined to
be responsive to the request for proposal issued by DESE.  
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(7) Funding.  Districts that have resident students enrolled in MoVIP
classes will receive a disbursement corresponding to fifteen percent
(15%) of the total state aid attributable to such students under sec-
tions 163.031 and 163.043, RSMo.

AUTHORITY: sections 161.092, 161.670, 163.031 and 163.043,
RSMo Supp. 2006. Original rule filed Sept. 12, 2007.

PUBLIC COST:  This proposed rule is estimated to cost the
Department of Elementary and Secondary Education $5,326,960 for
Fiscal Year 2008 and $7,930,365 for Fiscal Year 2009, with the cost
recurring annually for the life of the rule based upon yearly appro-
priations from the General Assembly.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS:  Anyone may file a statement in
support of or in opposition to this proposed rule with the Missouri
Department of Elementary and Secondary Education, ATTN: Curt
Fuchs, Director, Virtual Schools, Division of School Improvement,
PO Box 480, Jefferson City, MO 65102-0480.  To be considered,
comments must be received within thirty (30) days after publication
of this notice in the Missouri Register.  No public hearing is sched-
uled.
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Title 7—DEPARTMENT OF TRANSPORTATION
Division 265—Motor Carrier and Railroad Safety

Chapter 10—Motor Carrier Operations

PROPOSED AMENDMENT

7 CSR 265-10.050 Tariffs, Time Schedules and Motor Carrier
Documentation. The commission is amending sections (1)–(13).

PURPOSE: This proposed amendment changes the reference to the
new proposed rule that streamlines the tariff requirements for motor
carriers transporting household goods, modifies all references to the
proper agency, provides that rates and charges for household goods
transportation wholly within municipalities, contiguous municipali-
ties and commercial zones shall not be based on distance rates and
clarifies commercial zone movements pursuant to Truly Agreed to
and Finally Passed Senate Bill 30.

(1) Every common carrier, to the extent it is authorized by this
[division] commission to engage in intrastate transportation of pas-
sengers or household goods between points in Missouri, shall pub-
lish and file with the [division] commission and keep for public
inspection at each of its terminals, tariff schedules specifying its rates
and charges and which shall—

(B) Conform, if filed by common carriers of household goods to
rules contained in [4 CSR 265-6.020] 7 CSR 265-10.120 and any
tariff schedule not conforming to the rules may be rejected;

(D) Be published and filed, if filed by common carriers of pas-
sengers or household goods to specify the initial rates and charges for
service under a certificate newly acquired by original grant or trans-
fer, with the [division] commission upon not less than one (1) day’s
notice. This permission to file and publish tariff schedules, including
supplements where otherwise permitted by [division] commission
rules, upon less than thirty (30) days notice is ordered for good cause
under section 387.070, RSMo to eliminate needless delays for com-
mon carriers in beginning service to the public under newly acquired
authority, notwithstanding any provision of 4 CSR 265-6.010 or [4
CSR 265-6.020] 7 CSR 265-10.120 to the contrary.

[(2) Every motor common carrier of passengers or household
goods shall comply with the provisions of 4 CSR 265-
10.110, with reference to joint or interline service with other
carriers, and tacking its own separate routes.]

(2) After the commission has ordered a minimum, maximum or
prescribed rate for the transportation of property or passengers,
a motor carrier may not lawfully charge for its transportation of
property or passengers a rate which is less than the minimum or
prescribed rate, or more than the maximum or prescribed rate,
unless expressly approved by a later order of the commission, or
pursuant to a periodic rate adjustment approved by the commis-
sion as provided in section 387.075, RSMo.  A carrier may seek
the commission’s approval by either of the following methods:

(A) By filing and receiving commission approval of an applica-
tion seeking rate relief in accordance with the provision of section
390.062, RSMo; or

(B) By filing a tariff that proposes the new rate, after which
the commission may suspend the tariff and require notice and
opportunity for hearing as provided in 387.200, RSMo.

(3) Unless otherwise ordered by the commission, rates and
charges for household goods transportation wholly within a
municipality or between contiguous municipalities, or wholly
within a commercial zone shall not be based on distance rates. 

[(3)] (4) A common carrier of household goods shall collect its law-
ful freight charges prior to or at the time of the delivery of the ship-
ment(s), on which the charges have accrued. This shall not be con-
strued to prohibit any common carrier from extending credit in con-

nection with rates and charges on freight transported for the United
States, or any department, bureau or agency of the United States, or
for Missouri, or any department, bureau or agency of Missouri.
Upon taking precautions deemed by them to be sufficient to assure
payment of the tariff charges within the credit period specified, com-
mon carriers of household goods may relinquish possession of freight
in advance of the payment of the tariff charges and may extend cred-
it in the amount of the charges to those who undertake to pay them,
these persons being called shippers for a period of fifteen (15) days,
excluding Saturdays, Sundays and legal holidays. When the freight
bill covering a shipment of household goods is presented to the ship-
per on or before the date of delivery, the credit period shall run from
the first twelve o’clock midnight (12:00 a.m.) following delivery of
the freight. When the freight bill is not presented to the shipper on
or before the date of delivery, the credit period shall run from the
first twelve o’clock midnight (12:00 a.m.) following the presentation
of the freight bill. Where a common carrier of household goods has
relinquished possession of freight and collected the amount of tariff
charges presented by it as the total amount of the charges and anoth-
er freight bill for additional freight charges is presented to the ship-
per, the carrier may extend credit in the amount of the additional
charges for a period of thirty (30) calendar days, to be computed
from the first twelve o’clock midnight (12:00 a.m.) following the
presentation of the subsequently presented freight bill. Freight bills
for all household goods transportation charges shall be presented to
the shippers within seven (7) calendar days from the first twelve
o’clock midnight (12:00 a.m.) following delivery of the freight.
Shippers may elect to have their freight bills presented by means of
the United States mail, and, when the mail service is so used, the
time of mailing by the carrier shall be deemed to be the time of pre-
sentation of the bills. The mailing by the shipper of valid checks,
drafts or money orders, which are satisfactory to the carrier, in pay-
ment of freight charges within the credit period allowed the shipper
may be deemed to be the collection of the tariff rates and charges
within the credit period for the purpose of this rule. In case of dis-
pute as to any time of mailing, the postmark shall be accepted as
showing the time.

[(4)] (5) The following shall apply to the handling of cash on deliv-
ery (C.O.D.) shipments of household goods:

(A) This section applies to the transportation by motor vehicle of
C.O.D. shipments by all common carriers of household goods except
transportation which is auxiliary to or supplemental of transportation
by railroad and performed on railroad bills of lading;

(B) No common carrier of household goods shall render any
C.O.D. service unless the carrier has published, posted and filed tar-
iffs which contain the rates, charges and rules governing that service,
which rules shall conform to these regulations;

(C) Every common carrier of household goods shall remit each
C.O.D. collection directly to the consignor or other person designat-
ed by the consignor as payee promptly and within ten (10) days after
delivery of the C.O.D. shipment to the consignee. If the C.O.D.
shipment moved in interline service, the delivering carrier, at the
time of remittance of C.O.D. collections to the consignor or payee,
shall notify the originating carrier of the remittance; and

(D) Every common carrier handling C.O.D. shipments of house-
hold goods as a delivery carrier shall maintain a record of all C.O.D.
shipments received for delivery in a manner and form as plainly and
readily will show the following information with respect to each ship-
ment:

1. Number and date of freight bill;
2. Name and address of shipper or other person designated as

payee;
3. Name and address of consignee;
4. Date shipment delivered;
5. Amount of C.O.D.;
6. Date collected by delivering carrier;
7. Date remitted to payee; and
8. Check number or other identification of remittance to payee.
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[(5)] (6) An invoice or billing statement shall be issued for each ship-
ment of household goods transported by a common carrier. No spe-
cific form is prescribed, but this bill when presented to consignee
and to consignor when charges are prepaid shall include within its
written or printed terms the following information with respect to the
covered shipment:

(A) Name of shipper and point of origin;
(B) Name of consignee and destination;
(C) Date of shipment;
(D) An adequate description of property transported;
(E) Weight of the shipment, if applicable;
(F) Rate(s) charged for the service;
(G) Any other charge incident to the transportation and sufficient

information in connection with the charge to enable verification of
the accuracy of that charge; and

(H) Name of transfer point(s) and name or initial of each carrier
participating in the haul when transportation is performed jointly by
two (2) or more carriers.

[(6)] (7) Every common motor carrier of passengers providing
intrastate charter service shall issue an expense bill for each charter-
ing group’s trip, containing the following information:

(A) Serial number, consisting of one (1) of a series of consecutive
whole numbers assigned in advance and imprinted on the bill;

(B) Name of carrier;
(C) Name of the chartering group for which transportation is per-

formed and, if different, the payer for the transportation service;
(D) Date(s) transportation is performed;
(E) Origin, destination and general routing of trip;
(F) Identification and seating capacity of each vehicle used;
(G) Name of each driver transporting the group;
(H) Mileage upon which charges are based, including any dead-

head mileage, separately noted; and
(I) The total and itemized rates and charges for the transportation,

and any other charges incidental to the transportation.

[(7)] (8) Except as otherwise provided in this rule, the driver of each
vehicle operated by any common carrier of household goods shall
have possession, for inspection upon demand by any law enforcement
officer or authorized inspector, of a bill of lading as required under
[4] 7 CSR 265-10.080(3) for each shipment of household goods
being transported listing all shipments of household goods on the
vehicle.

[(8)] (9) A copy of all expense bills, delivery receipts, and any other
shipping records or passenger trip records issued by a motor carrier
subject to the [division’s] commission’s jurisdiction, with refer-
ence to transportation by motor vehicles within Missouri, shall be
kept on file in the Missouri office of the carrier issuing the shipping
records for not less than two (2) years after the date of issuance of
the shipping records. Each common carrier of passengers in charter
service shall maintain a complete file of consecutively numbered
expense bills for inspection and audit by the [division] commission.

[(9)] (10) Every regular route common carrier of passengers shall
publish, post and file time schedules in accordance with the follow-
ing:

(A) Time schedules shall be printed or typewritten on good qual-
ity paper size eight and one-half by eleven inches (8 1/2" × 11");

(B) The title page must be made up as follows:
1. Time schedules must be numbered consecutively beginning

with number one (1) and must show the number of the time sched-
ule, if any, cancelled thereby. The number shall be shown in the
upper right-hand corner;

2. Name of the passenger carrier;
3. The terminals or points between which the time schedule

applies briefly stated;
4. Date issued and date effective; and
5. The name, title and address of the official issuing the time

schedule, including street address;
(C) The time schedule must show—

1. The time of arrival at and departure from all terminals and
the time of departure from intermediate points between terminals;

2. The distance between all points shown in the time schedule;
and

3. Points at which vehicles do not regularly stop, except on sig-
nal or under other conditions, with proper indication of service ren-
dered at that point. Regular rest stops must also be indicated;

(D) Two (2) copies of all time schedules shall be filed with the
[division] commission; one (1) copy shall be posted in a conspicu-
ous place at each station or stopping place affected; and one (1) copy
shall be in the possession of the driver operating the vehicle;

(E) All time schedules shall be filed with the [division] commis-
sion and shall be posted at each station or stopping place as required
by subsection [(11)](10)(D), at least fifteen (15) days before the date
upon which they are to become effective, unless otherwise autho-
rized by the [division] commission. In case of actual emergency or
for other good cause shown, the [division] commission may permit
a time schedule to be filed and posted on less than fifteen (15) days’
notice, in which case the time schedule must show on its title page,
directly under the effective date, the number and date of the special
authority or order of the [division] commission permitting the short
notice filing and posting; and

(F) Time schedules received for filing too late to give the
[division] commission fifteen (15) days’ notice or a shorter notice
as may otherwise be authorized, or which do not refer to the num-
ber and date of the special authority or order for the short notice, will
not be accepted for filing.

[(10)] (11) Where a motor carrier of household goods is authorized
to serve a city, town, municipality or village in regular route service,
the authority shall include the commercial zone of the city, town,
municipality or village subject to the following[.]—

(A) Where a motor carrier of household goods is authorized to
serve an unincorporated community as a regular route point, those
points shall include the area within two (2) miles of the point;

(B) Where a motor carrier of household goods is authorized to
serve regular route points designated as specific businesses, such as
a grocery, filling station, cafe, or the like, plant or industrial site,
highway intersections, these limited grants do not imply a commer-
cial zone; [and]

(C) A grant of irregular route authority to a motor carrier does not
include any authority to serve any point located outside the geo-
graphic scope of that irregular route as described in the carrier’s cer-
tificate or permit. A carrier is not authorized to serve any point out-
side the described irregular route merely because that point is with-
in a city, town, municipality, village, commercial zone, unincorpo-
rated community or surrounding area which includes other points
that are located within the described irregular route[.]; and

(D) A grant of irregular route authority to transport household
goods wholly within a commercial zone does not authorize the
carrier to operate anywhere outside the boundary of that com-
mercial zone. 

[(11)] (12) Where a highway over which a motor carrier of passen-
gers is authorized to operate in regular route service is temporarily
obstructed or rendered unsafe by flood, slides or other causes over
which the carrier has no control or which highway or bridges on that
highway are subject to weight restrictions by proper authority, the
carrier may deviate from its designated route to the extent necessary
to avoid the obstruction or restriction, but shall not provide service
to, from or between any points which it is not otherwise authorized
to serve.

[(12)] (13) All intrastate transportation provided for hire by a motor
carrier who is subject to the jurisdiction of the [division] commis-
sion under Chapter 390, RSMo shall be presumed to be transporta-
tion subject to the [division’s] commission’s jurisdiction, except
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when the carrier has removed or covered up all vehicle markings
which display the number of the motor carrier’s certificate or permit
on each vehicle while being used for exempt transportation. This
requirement is deemed to be reasonably necessary to distinguish
exempt activities from regulated transportation activities pursuant to
the carrier’s certificate or permit.

[(13)] (14) Every motor common carrier who receives a written
claim for loss or damage to passengers or baggage transported by it
shall acknowledge receipt of that claim, in writing, to the claimant
within thirty (30) calendar days after the carrier receives the written
claim. The carrier, at the time the claim is received, shall cause the
date of receipt to be recorded on the claim and shall maintain a claim
register. The carrier, within one hundred twenty (120) days after the
receipt of the claim, shall tender payment, decline payment or make
a firm compromise settlement offer in writing to the claimant.

AUTHORITY: section 622.027, RSMo [1994] 2000. This rule orig-
inally filed as 4 CSR 265-10.050. Emergency rule filed June 14,
1985, effective July 1, 1985, expired Oct. 28, 1985. Original rule
filed Aug. 1, 1985, effective Oct. 29, 1985. For intervening history,
please consult the Code of State Regulations. Emergency amend-
ment filed Sept. 13, 2007, effective Oct. 3, 2007, expires March 30,
2008.  Amended: Filed Sept. 13, 2007.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS:  Anyone may file a statement in
support of or in opposition to this proposed amendment with the
Missouri Department of Transportation, Pam Harlan, Secretary to
the Commission, PO Box 270, Jefferson City, MO  65102.  To be con-
sidered, comments must be received within thirty (30) days after pub-
lication of this notice in the Missouri Register.  No public hearing is
scheduled.  

Title 7—DEPARTMENT OF TRANSPORTATION
Division 265—Motor Carrier and Railroad Safety

Chapter 10—Motor Carrier Operations

PROPOSED AMENDMENT

7 CSR 265-10.080 Rules Governing the Transportation of
Household Goods. The Missouri Highways and Transportation
Commission is amending the Purpose and sections (1), (3), (6), (7),
(8), (9) and (10) of this rule and removing one (1) form.

PURPOSE: This proposed amendment eliminates the requirement to
file agency agreements with the commission, updates proper agency
references, clarifies exclusive use and space reservation, and elimi-
nates the consumer from signing a form for exclusive use or space
reservation service.  These changes clarify and simplify the require-
ments for motor carriers transporting household goods.

PURPOSE: The [Division of] Missouri Highways and
Transportation Commission has authority to establish rules con-
cerning motor carrier operations. This rule sets forth definitions of
terms used by that segment of the motor carrier industry which trans-
ports household goods, requires the distribution of an informational
pamphlet, provides for the preparation of inventories, sets forth the
requirements of a bill of lading, establishes guidelines for delivery
when actual charges exceed estimated charges, establishes guidelines
for handling claims for loss or damage to property, [provides for

the filing of agency agreements,] establishes guidelines for
record keeping and requires tariff provisions pertaining to exclusive
use of vehicles and reservations for a portion of a vehicle. This rule
is promulgated to protect the consumer when utilizing household
goods carriers.

(1) The following definitions are applicable to the transportation of
household goods in intrastate commerce:

(C) Household goods carrier means the holder of a certificate of
public convenience and necessity issued by this [division] commis-
sion either specifically authorizing the transportation of household
goods [or authorizing the transportation of general
commodities] and the carrier has filed with the [division] com-
mission rates, charges and rules concerning the transportation of
household goods; and

(3) Every household goods carrier who receives household goods for
transportation shall issue and provide to the shipper a bill of lading
for these goods, which bill of lading shall contain, at a minimum, the
following information:

(B) [Division of Transportation certificate] United States
Department of Transportation (USDOT) number and bill of lading
number;

(6) Agency Agreements.
[(A) Each household goods carrier shall file with the

division a copy of all active agency agreements in which it
is acting as a principal-carrier.]

[(B)] All agency agreements shall be in writing and signed by both
the principal-carrier and the agent. Agreements will be made avail-
able [by] to the [division] commission for public inspection.

(7) Each household goods carrier, whether or not it operates as a
principal-carrier, shall maintain a complete file of consecutively
numbered bills of lading for not less than two (2) years after the date
of issuance for inspection and audit by the [division] commission.
A separate series of bills of lading may be used for different agents.
All correspondence, complaints and claims relating to particular
movements of household goods shall be the responsibility of the
household goods carrier under whose authority the transportation
was performed.

(8) A household goods carrier, by a tariff filed with and approved by
the [Division of Transportation] commission, may provide for
exclusive use service. For purposes of this rule, the term exclusive
use service means a transportation service in which only those
household goods designated by the shipper shall be loaded on the
vehicle. [Subject to the carrier’s equipment availability, a
shipper may reserve a portion of the capacity of a vehicle by
ordering a specific quantity of space.] The charge for the ser-
vice shall be based on the [actual cubic feet occupied by the
shipment] length of the vehicle ordered in accordance with a tar-
iff filed with and approved by the [Division of Transportation]
commission. If the carrier is unable to furnish a vehicle of spe-
cific length ordered and furnishes a longer vehicle, the charge to
the shipper shall be based on the specific length ordered not on
the vehicle length provided by the household goods carrier.

(9) [The] Subject to the availability of carrier equipment, the
shipper may reserve a portion of the space of a vehicle.  Space
reservation service shall be offered at seven (7) pounds per cubic
foot, with a minimum space to be reserved of not less than one hun-
dred fifty (150) cubic feet, and a maximum total space to be reserved
of not more than one thousand (1,000) cubic feet with the following
cubic feet increments:
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Personal Effects and Property
Used or to be Used in a Dwelling
When a Part of the Equipment or

Supply of the Dwelling:

150 cubic feet or less . . . . . . . . . . . . .1,050 pounds
200 cubic feet . . . . . . . . . . . . . . . . . .1,400 pounds
300 cubic feet or less . . . . . . . . . . . . .2,100 pounds
400 cubic feet . . . . . . . . . . . . . . . . . .2,800 pounds
500 cubic feet or less . . . . . . . . . . . . .3,500 pounds
600 cubic feet . . . . . . . . . . . . . . . . . .4,200 pounds
700 cubic feet or less . . . . . . . . . . . . .4,900 pounds
800 cubic feet . . . . . . . . . . . . . . . . . .5,600 pounds
900 cubic feet or less . . . . . . . . . . . . . .6,300 pounds
1,000 cubic feet . . . . . . . . . . . . . . . . .7,000 pounds

(10) If a shipper elects to use space reservation service or exclusive
use service for the transportation of personal effects and property
used or to be used in a dwelling when a part of the equipment or sup-
ply of the dwelling, the household goods carrier shall document the
fact that s/he or his/her agent explained these types of service to the
shipper or his/her representative and that the shipper or his/her rep-
resentative elected to use space reservation or exclusive use service.
[The attached form, Appendix A, signed by the shipper will
satisfy the requirements of this rule.] The agreed upon loading
dates, delivery dates, vehicle size, shipment weight and costs of
space reservation or exclusive use service shall be specified on the
bill of lading.

Page 2052 Proposed Rules
October 15, 2007

Vol. 32, No. 20



Page 2053
October 15, 2007
Vol. 32, No. 20 Missouri Register

[Appendix A
Moving Company Name
Types of Service Offered

Dear Prospective Shipper:

For movements of household goods within Missouri there are four types of service that you may choose from. YOUR MOV-
ING COMPANY REPRESENTATIVE WILL EXPLAIN EACH TYPE OF SERVICE IN DETAIL. Your choice will depend upon your indi-
vidual need. Your signature is required only if you select option three or option four. An example of the four different types
of service and their costs is outlined below. This example is based on the line haul charges from St. Louis to Jefferson City
or 122 miles based on a weight of 2500 lbs. for the following options:

OPTION ONE

Service at Example Weight Service at Estimated Weight

SERVICE WILL BE PERFORMED WITHOUT AGREED PICKUP OR DELIVERY DATES WHEN YOUR SHIPMENT WEIGHS LESS
THAN 5000 POUNDS.

ACTUAL WEIGHT

May 1, 1982AGREED LOADING DATES: _______________________________________ LOADING DATES _________________________________

May 2, 1982 AGREED DELIVERY DATES_ ______________________________________ DELIVERY DATES ________________________________

OPTION TWO

Specific Day Service At Example Weight Specific Day Service Actual

MINIMUM CHARGE SHALL BE BASED ON 5000 POUNDS.

Example Weight and Charges 2500 as 5000 ×12.23 = $611.50 Cost ____________________________________________

May 1, 1982AGREED LOADING DATES: _______________________________________ LOADING DATES _________________________________

May 2, 1982 AGREED DELIVERY DATES_ ______________________________________ DELIVERY DATES ________________________________

OPTION THREE

Space Reservation Space Reservation

BASED UPON A MINIMUM OF 150 CUBIC FEET AT 7 POUNDS PER CUBIC FOOT OFFERED IN INCREMENTS OF 100 CUBIC
FEET TO A MAXIMUM OF 1000 CUBIC FEET (2500 lbs.+7 lbs. per cubic foot or 400 cubic feet = 2800 × 15.01 =
$400.28).

May 1, 1982AGREED LOADING DATES: _______________________________________ LOADING DATES _________________________________

AGREED DELIVERY DATES_ ______________________________________ DELIVERY DATES ________________________________

OPTION FOUR

Exclusive Use of a Vehicle Exclusive Use Actual

(No other goods shall be loaded on the vehicle with yours.)

14 Foot VanVEHICLE SIZE ___________________________________________________ VEHICLE SIZE ___________________________________

(minimum 5000 × 12.23 = $611.50) SHIPPING WEIGHT _______________________________________________ SHIPPING WEIGHT _______________________________

(1000 as 8000 ×10.24 = $819.24)_________________________________________________

May 1, 1982AGREED LOADING DATES: _______________________________________ LOADING DATES _________________________________

AGREED DELIVERY DATES_ ______________________________________ DELIVERY DATES ________________________________

The four options above have been explained to me and I have chosen

Option _______________________________________________________________________ .

_______________________________________________________________________________________
Shipper’s Signature]



[Optional service offerings are available dependent upon the
particular needs of the shipper. If a shipper elects to use
space reservation service or exclusive use service for the
transportation of personal effects and property used or to be
used in a dwelling when a part of the equipment or supply
of the dwelling, the carrier is required to obtain the shipper’s
signature on a form to insure that the options have been
explained to the shipper and that the shipper has chosen a
specific service.]

AUTHORITY: section 622.027, RSMo [1994] 2000.  This rule was
previously filed as 4 CSR 265-10.070 and 4 CSR 265-10.080.
Emergency rule filed June 14, 1985, effective July 1,1985, expired
Oct. 28, 1985. Original rule filed Aug. 1, 1985, effective Oct. 29,
1985. For intervening history, please consult the Code of State
Regulations.  Emergency amendment filed Sept. 13, 2007, effective
Oct. 3, 2007, expires March 30, 2008.  Amended: Filed Sept. 13,
2007.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS:  Anyone may file a statement in
support of or in opposition to this proposed amendment with the
Missouri Department of Transportation, Pam Harlan, Secretary to
the Commission, PO Box 270, Jefferson City, MO  65102.  To be con-
sidered, comments must be received within thirty (30) days after pub-
lication of this notice in the Missouri Register.  No public hearing is
scheduled.

Title 7—DEPARTMENT OF TRANSPORTATION
Division 265—Motor Carrier and Railroad Safety

Chapter 10—Motor Carrier Operations

PROPOSED RULE

7 CSR 265-10.120 Household Goods Tariffs

PURPOSE: This rule will eliminate antiquated tariff requirements
and implement a streamlined tariff filing process for motor carriers
transporting household goods.

(1) Definitions.  As used in this chapter the following words and
terms mean:

(A) Adoption notice—A formalized statement adopting a tariff or
supplement when the operating authority, ownership or control of a
carrier is transferred from one company or entity to another or when
the true name, trade name or fictitious name is changed;  

(B) Item—A particular provision or rate in a tariff or supplement.
Each item is given an “item number;”

(C) Rate—The price or charge for a motor carrier’s transportation
and household goods moving-related services;

(D) Section—One or a series of consecutive items in the tariff,
which is identified as a group;

(E) Supplement—One or more new pages of the tariff that contain
any amendment, correction, addition or cancellation to all or part of
a tariff.  After a supplement is filed with the commission’s tariff
office, it becomes a part of the tariff it supplements;

(F) Tariff—A written schedule containing rates and related rules,
regulations or other provisions published by one (1) or more motor
carriers;

(G) Tariff office—The office within the Missouri Department of
Transportation, Motor Carrier Services Division, which is delegated

by the commission to process motor carrier tariffs;
(H) Tariff agent—A person, association or other entity (other than

the motor carrier or its employee) authorized to publish and file
rates, tariffs, supplements and provisions on behalf of a carrier; and

(I) Valuation—Level of liability assumed by the motor carrier for
loss or damage of household goods.   

(2) General Requirements. All statements in a tariff or supplement
shall be in clear and precise terms regarding the rates and rules as
necessary to remove all doubt as to the proper application. The tar-
iff shall contain any exceptions to the application of rates and
charges.  The commission reserves the right to require a tariff or any
item in the tariff to be modified, corrected or reissued.  Any erro-
neous statement of fact or of law contained in a tariff shall not be
binding or controlling upon the commission, even if the commission
has approved the tariff.  Unless otherwise specified, the term tariff
includes all current supplements to the tariff.

(3) Form and Size of Tariffs.  Except as expressly provided other-
wise, all tariffs shall conform to these requirements:

(A) Tariffs shall be typed on durable paper measuring eight and
one-half inches by eleven inches (8 1/2" × 11").  The type style shall
be easily readable.  Every tariff page shall contain a left margin of
not less than one inch (1");

(B) Tariffs consisting of four (4) pages or less may be permanent-
ly bound or stapled on the left margin only.  Tariffs consisting of
more than four (4) pages and all supplements shall not be perma-
nently bound, but may be loose-leaf bound in the left margin only;

(C) Every page including the title page shall show the tariff num-
ber in the upper left hand corner and the original or revised page
number in the upper right hand corner of the page;

(D) Each page shall show at the bottom of the page the date when
issued, the effective date and the name, address and telephone num-
ber of the carrier or tariff agent issuing the tariff;

(E) A tariff that consists of more than four (4) pages must be print-
ed on one (1) side only and each page shall be consecutively num-
bered; and

(F) Each section shall be listed in item number order.

(4) Number of Copies.  The carrier or its tariff agent shall send one
(1) copy only of each tariff or supplement for official filing with the
commission.

(5) If the tariff or supplement is filed by any tariff agent, employee
or other person on behalf of the motor carrier, then the person shall
sign the letter of transmittal, which shall state that the person is
authorized to act on behalf of the motor carrier to file the tariff or
supplement.   

(6)  Legal Rate to be Charged. The carrier shall charge for its house-
hold goods mover services only the rates specified in the tariff pro-
visions in effect at the time the carrier provides that service.

(7) Effective Date of Tariffs or Supplements.  
(A) When the tariff or supplement is filed with the commission, it

is deemed to be approved by the commission on the effective date
stated in the tariff or supplement without further action of the com-
mission.

(B) The commission may suspend the tariff or supplement with or
without a hearing either before or after its effective date.  The com-
mission may set aside the tariff or supplement after hearing as pro-
vided by law.

(C) Before the effective date of the tariff or supplement, the car-
rier or its agent may rescind the filing by letter or notice to the com-
mission.  

(D) The effective date for increases in rates and charges shall not
be less than two (2) days after the tariff is received in the commis-
sion’s tariff office. 

Page 2054 Proposed Rules
October 15, 2007

Vol. 32, No. 20



(E) The effective date for decreases in rates and charges shall not
be less than one (1) day after the tariff or supplement is received in
the commission’s tariff office.

(F) If the tariff is issued with reference to a commission decision,
action or order, the effective date shall be on or after the effective
date of the decision or order.

(G) If the commission tariff office receives a tariff or supplement
on which the stated effective date is earlier than this section requires,
then the commission may, with approval from the carrier or its tariff
agent, strike the stated effective date and insert the earliest effective
date as authorized by this section or any later effective date approved
by the carrier or its tariff agent.

(H) The commission’s receipt and filing of a tariff or supplement
does not relieve the carrier from liability for any violation of or non-
compliance with applicable laws, rules or orders of the commission,
nor from the liability for any actions or omissions by a common car-
rier in reliance upon an unlawful, invalid or erroneous tariff or sup-
plement.  

(8) Parts of a Tariff.
(A) A tariff shall contain the following parts except as otherwise

provided in subsection (8)(H) of this rule:
1. A title page;
2. Index table, section 1;
3. List of participating carriers, section 2;
4. Each participating carrier’s operating authority granted by

the commission, section 3;
5. The carrier’s rules that pertain to the application of the tar-

iff, section 4;
6. Rates, section 5 or higher;
7. Supplements; and 
8. Any adoption notice.

(B) Title Page.  The title page of every tariff shall include the fol-
lowing items in the order named:

1. MO number.  Each carrier or tariff agent shall assign to each
tariff a consecutive serial number starting with one (1) for a new
authority granted by the commission to a carrier.  Example:  “MO
1.”  If a new tariff is filed to replace a tariff being cancelled, the title
page should show the new MO number and directly under that num-
ber state that it “Cancels MO (number).” Example:  “MO 2 Cancels
MO 1.”  A separate series of MO numbers shall be used for tariffs
filed on behalf of more than one (1) participating carrier;

2. Name of carrier.  The true name of the carrier as registered
with the commission plus the carrier’s trade name or dba (doing
business as) name.  If more than one (1) carrier participates in the
tariff, then the name of the carrier shall be omitted from the title
page;

3. Description of service.  A short description of the type of ser-
vice for which the tariff applies and the territory or points between
which the tariff applies. For example:  “Transportation of Household
Goods within Commercial Zone(s);” 

4. Effective date.  Each tariff shall contain the date the tariff
was printed and the effective date when the tariff will take effect;  

5. Tariffs issued with reference to a commission decision.  If a
new tariff is required to be filed pursuant to a commission decision
or order, the title page of the tariff shall contain a reference to that
decision or order; and

6. Person issuing the tariff.  At the bottom of the title page, list
the name, address and telephone number of the carrier or its tariff
agent who prepared the tariff.  

(C) Index Table. The index table shall be designated as section 1.
The index table shall be alphabetized by subject and shall specify the
item and page number where information by subject may be found
within the tariff.  If the tariff is four (4) pages or less in length, the
index table may be omitted. 

(D) List of Participating Carriers.  When more than one (1) carri-
er participates in the same tariff, the tariff shall include a list of every
participating carrier which shall be designated as section 2 of the tar-

iff.  For each participating carrier, the list shall clearly identify the
carrier’s name, United States Department of Transportation
(USDOT) number and every tariff section or item number that
applies to the participating carrier.  A tariff filed on behalf of a sin-
gle carrier may omit section 2.

(E) Statement of Operating Authority.  Each tariff shall include a
statement of operating authority for each participating carrier, which
shall be designated as section 3 of the tariff.  

(F) Rules Affecting the Tariff.  
1. Each tariff shall include a separate section, which shall be

designated as section 4 and shall contain rules used to define terms
and service or to explain what conditions would apply to a rate,
charge or service.  A special rule affecting a particular item or rate
shall refer to that rate. Any rule that applies to one (1) or more spe-
cific rates must refer to the item numbers of all rates affected by that
rule.

2. Each rule shall be identified by a separate item number. 
3. No rule shall refer to a rate in any other tariff. 
4. If the carrier intends to charge any rates based on mileage,

then the rules section of the tariff shall identify the mileage guide or
other reference which the carrier will use to determine mileage.  The
carrier shall not use or refer to any mileage guide or other reference
not approved by the commission.

5. Items with the tariffs shall not result in conflicting rates,
charges or provisions. 

(G) Rates and Charges.  
1. Rates and charges shall be plainly stated in United States

monetary denominations.
2. If applicable, minimum charges for providing service shall be

included.
3. The carrier shall charge and receive U.S. currency, not com-

modities or services, in exchange for transportation services.    
4. This section of the tariff shall include the method by which

the rates are determined.
5. Complicated plans or ambiguous terms shall not be used.

Rates may be included for vehicles of differing size or differing use
of manpower.  Differing rates cannot be used for similar cost of oper-
ation.

6. A motor carrier shall not offer any discounted or reduced
rates or charges except in accordance with the applicable terms and
conditions in that carrier’s tariff.  The terms and conditions for any
discounted or reduced rates shall be reasonable, and shall not unfair-
ly discriminate between or result in any undue preference or preju-
dice to persons who are similarly situated.  

7. Rates or charges that divide or attempt to divide this state
into territorial rate areas are unjust, unreasonable and invalid. 

8. No carrier shall offer or provide free transportation, except
as authorized by section 387.120, RSMo.

9. The motor carrier shall include in its tariff the rates and
charges for any and all services the carrier provides in connection
with the transportation of household goods.

(H) Supplements. 
1. Any amendment, correction or change to the tariff is pub-

lished as a supplement. Any amendment, correction or change to the
tariff shall require the reprinting only of the page(s) where the
change occurs. The supplement will cancel and replace the old
page(s) of the tariff. 

2. Any amendment, correction or change shall be shown in bold
letters to symbolize the amendment, correction or change in the item
within the supplement or tariff to be approved. The word “Revised”
will be typed in bold letters in front of the item number being amend-
ed, corrected or changed.

3. When changes are needed to a tariff that is four (4) pages or
less, a new tariff shall be filed to cancel and replace the prior one
instead of filing supplement page(s).    

4. Every supplement page shall show at the upper right hand
corner of the page the revised page number and the page number of
the page being replaced.  For example: “First Revised Page 1
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Cancels Original Page 1” or “Second Revised Page 1 Cancels First
Revised Page 1.” 

5. If an additional page needs to be added between numbered
pages, the additional page shall be given the same number as its pre-
ceding page plus an alpha letter.  For example:  “Page 6, Page 6-A,
Page 6-B.”

6. If an item within the tariff is cancelled, the page is reprinted
and the information within the item is left blank. The word
“Cancelled” will be typed in bold letters in front of the item number
being cancelled. Once an item number has been cancelled or
expired, the item number shall not be used again in the same tariff.
The “Cancelled” item number will remain in the tariff and shown in
subsequent supplements. 

(I) Adoption Notice.  
1. A new title page will be created and filed with the commis-

sion’s tariff office when the ownership or name of the carrier has
changed. The title page will include the title “Adoption Notice” and
contain the following description statement: “The (name of carrier)
hereby adopts, ratifies and makes it own, in every respect as if it had
been originally filed by it, all tariffs, supplements, amendments,
rules and regulations filed with the Missouri Highways and
Transportation Commission by the (former carrier name) prior to
(date) for Tariff Number MO (number).” 

2.  The adoption notice shall become effective on not less than
one (1) day’s notice after the adoption notice is received in the com-
mission’s tariff office.  

(9) Pursuant to this rule, a carrier or a tariff agent shall deliver for
filing all tariff and supplement documents to the commission’s tariff
office by any of the following methods: personal delivery, U.S. mail,
express courier delivery, photocopies, facsimile (FAX) copies, elec-
tronic mail (email) or other approved electronic media. A carrier or
tariff agent that offers photocopies, FAX copies, or electronic docu-
ments for filing shall be bound by them as if they were originals.

(10) A tariff or supplement filings may be rejected by commission
staff if: 1) the tariff or supplement fails to give lawful notice before
the effective date (two (2) day’s notice for an increase and one (1)
day’s notice for a decrease) of changes in rates or provisions; 2) fails
to meet the requirements of any regulation; 3) violates any decision,
order or rule of the commission or of a court; or 4) violates any
applicable statute. A written explanation of the reason(s) for the
rejection will be provided to the motor carrier when the commission
staff rejects a tariff or supplement. The rejected tariff or supplement
will not be returned but shall be retained in the commission’s tariff
office. Written appeals of the rejection may be filed with the com-
mission or a hearing may be requested in writing, not later than thir-
ty (30) days after the effective date shown above, with the Missouri
Administrative Hearing Commission.

(11) When a tariff is in effect and discrepancies are found within the
tariff, the tariff or specific items in the tariff may be suspended by
order of the commission. Any tariff, schedule or item suspended
shall not be used while under suspension. The carrier or tariff agent
shall immediately file a supplement or amendment quoting the items,
rules and pages that were suspended.  The supplement shall be effec-
tive on one (1) day’s notice.  If the item, tariff or supplement is later
required to be cancelled, the carrier will comply with the cancella-
tion requirements established in subsection (8)(H) of this rule.

AUTHORITY: section 622.027, RSMo 2000.  Emergency rule filed
Sept. 13, 2007, effective Oct. 3, 2007, expires March 30, 2008.
Original rule filed Sept. 13, 2007. 

PUBLIC COST:  This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST:  This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS:  Anyone may file a statement in
support of or in opposition to this proposed rule with the Missouri
Department of Transportation, Pam Harlan, Secretary to the
Commission, PO Box 270, Jefferson City, MO  65102.  To be con-
sidered, comments must be received within thirty (30) days after pub-
lication of this notice in the Missouri Register.  No public hearing is
scheduled.

Title 8—DEPARTMENT OF LABOR AND 
INDUSTRIAL RELATIONS

Division 10—Division of Employment Security
Chapter 6—Veterans’ Unemployment Compensation 

Program

PROPOSED RULE

8 CSR 10-6.010 Veterans’ Unemployment Compensation
Program

PURPOSE:  This rule establishes the standards and procedures for
the provision of state-funded unemployment compensation to war on
terror veterans.  This rule implements section 288.042, RSMo.  

(1) Program Title.  The provisions of section 288.042, RSMo pro-
viding state-funded unemployment compensation benefits to war on
terror veterans shall hereinafter be referred to as the “Missouri
Veterans’ Unemployment Compensation Program.”  

(2) Funding.  Subject to appropriation and the availability of funds,
all expenditures for the Missouri Veterans’ Unemployment
Compensation Program, including expenditures for administrative
expenses, veterans’ unemployment compensation benefits, and
refunds of erroneous fines, shall be paid from state funds deposited
in the “War on Terror Unemployment Compensation Fund.”  

(3) Definitions.  As used in this rule, except as otherwise required
for the context, the following terms shall have the meanings ascribed: 

(A) “Applicant” means an individual who files with the division
an application for determination of entitlement to veterans’ unem-
ployment compensation;  

(B) “Deputy” means a representative of the division designated to
make investigations, administrative determinations, and assessments
concerning applications for veterans’ unemployment compensation
and employer administrative penalties; 

(C) “Division” means the Missouri Division of Employment
Security;

(D) “Director” means the director of the Missouri Division of
Employment Security; and 

(E) “Employed” means engaged to perform services for wages
under any contract of hire whether written, oral, express, or implied.
In determining whether an employer-employee relationship existed,
the division shall apply the common law right of control test.  In
applying such test, the division shall consider Missouri and federal
case law, United States Treasury regulations, and Internal Revenue
Service revenue rulings; 

(F) “Employer” means any individual, partnership, corporation,
or other legal entity which has or had in its employ one or more indi-
viduals performing services for wages or under any contract of hire
whether written, oral, express, or implied;

(G) “Wages” means all remuneration paid for personal services
including commissions, bonuses, gratuities, severance pay, vacation
pay, holiday pay, and the cash value of all remuneration paid in any
medium other than cash; and 

(H) “War on terror veteran” is an individual who meets all of the
following criteria:
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1. The individual is a Missouri resident who serves or has
served in the United States military; 

2. The individual is or was a member of the National Guard or
a member of a United States armed forces reserves unit who was offi-
cially domiciled in the state of Missouri immediately prior to deploy-
ment;

3. The individual was deployed as part of his or her military unit
at any time after September 11, 2001, and such deployment caused
the individual to be unable to continue working for his or her non-
military employer;

4. The individual was employed either part-time or full-time
before deployment; and 

5. A Missouri court or United States district court located in
Missouri has found that the individual was discharged from or laid
off from his or her non-military employment during deployment or
within thirty (30) days after the completion of his or her deployment.
Such court judgment must be final. For purposes of this rule, the
individual shall be considered to have been discharged from his or
her non-military employment if he or she is not offered the same
wages, benefits, and similar work schedule upon his or her return
after deployment.  

(4) Benefit Entitlement. Subject to appropriation and availability of
funds in the War on Terror Unemployment Compensation Fund, any
war on terror veteran shall be entitled to receive veterans’ unem-
ployment compensation benefits pursuant to section 288.042, RSMo
and this rule.  A war on terror veteran shall be entitled to a weekly
benefit amount of eight percent (8%) of the wages paid to the war on
terror veteran during the calendar quarter in which the war on terror
veteran earned the highest amount within the five (5) completed cal-
endar quarters in which the war on terror veteran received wages
immediately before deployment.  However, the maximum weekly
benefit amount shall not exceed one thousand one hundred fifty-three
dollars and sixty-four cents ($1,153.64).  A war on terror veteran
shall be entitled to receive a weekly benefit amount for twenty-six
(26) weeks.  

(5) Payment of Benefits.  At the discretion of the division, all veter-
ans’ unemployment compensation benefits payable to a war on terror
veteran shall be paid either by means of electronic funds transferred
directly into an account at a financial institution designated by the
war on terror veteran or by issuance of a debit card to the war on ter-
ror veteran.  As directed by a deputy, a war on terror veteran shall
complete a direct deposit application form authorizing the division to
directly deposit veterans’ unemployment compensation benefit pay-
ments into a designated checking or savings account.  A war on ter-
ror veteran may change the designated checking or savings account
by completing and transmitting to the division a new direct deposit
application form.  If a deputy directs a war on terror veteran to com-
plete a direct deposit application form, the division shall not pay vet-
erans’ unemployment compensation benefits to the war on terror vet-
eran until such time as he or she has completed and returned to the
division the completed direct deposit application form.  

(6) Application to the Program.  Individuals desiring to claim veter-
ans’ unemployment compensation benefits shall file with the divi-
sion, on an approved form included herein, an Application for
Missouri Veterans’ Unemployment Benefits for determination of
entitlement to veterans’ unemployment compensation benefits.  A
deputy shall examine each such application to determine if the appli-
cant is entitled to veterans’ unemployment compensation benefits.  If
the deputy determines that the applicant is entitled to receive veter-
ans’ unemployment compensation benefits, the deputy shall also
determine the applicant’s weekly benefit amount.  The applicant
shall bear the burden of proving his or her entitlement to veterans’
unemployment compensation benefits.  The division shall mail a
copy of the deputy’s determination to the applicant at the applicant’s
last known address.  If the applicant is aggrieved by the deputy’s

determination, the applicant may appeal the determination by filing
an appeal with the division.  The appeal must be filed in accordance
with the provisions of section (10) of this rule.  

(7) Recovery of Overpaid Benefits.  Any individual who, by reason
of error, omission, or misrepresentation of a material fact, has
received veterans’ unemployment compensation to which he or she
is not entitled shall, in the discretion of the division, either be liable
to have such sums deducted from any future veterans’ unemployment
compensation benefits payable pursuant to section 288.042, RSMo
and this rule or shall be liable to repay to the division for the War on
Terror Unemployment Compensation Fund a sum equal to such vet-
erans’ unemployment compensation so received by such individual.
In addition, to other remedies provided by law and this rule, the divi-
sion shall pursue recovery of overpaid veterans’ unemployment com-
pensation benefits through setoffs against state income tax refunds.
The division shall pursue recovery of overpaid veterans’ unemploy-
ment compensation benefits through setoffs against federal income
tax refunds as permitted by federal law.  

(A) A deputy shall issue an assessment to any individual who has
received veterans’ unemployment compensation benefits to which he
or she is not entitled.  Such assessment shall be made and served in
the manner provided in section 288.160, RSMo.  Within thirty (30)
days of the date of service or mailing of the assessment, the individ-
ual may file a petition for reassessment with the division.  The peti-
tion for reassessment must be filed in accordance with the provisions
of section (10) of this rule.  

(B) If the overpaid veterans’ unemployment compensation benefits
are not repaid and the assessment of such overpaid benefits has
become final, the division may file for record in the office of the
clerk of the circuit court in the county in which the individual
resides, or any other county in which the individual has property, or
all of them, a certificate specifying the amount of overpaid veterans’
unemployment compensation benefits in the manner provided in sec-
tion 288.170, RSMo.  From the time of the filing of such certificate,
the amount of overpaid veterans’ unemployment compensation bene-
fits specified therein shall have the force and effect of a judgment of
the circuit court until the same is satisfied by the division through its
duly authorized agents.  Execution shall be issuable at the request of
the division, its agent or attorney as is provided in the case of other
judgments.  No exemption shall be allowed from the levy of an exe-
cution issued for such overpaid veterans’ unemployment compensa-
tion benefits and no indemnifying bond shall be required by the sher-
iff before making levy.  If the individual defaults in the payment of
such overpaid veterans’ unemployment compensation benefits, the
division may file a civil action or take such other action as provided
by law to collect the overpaid benefits.

(8) Employer Penalties.  Any employer who is found in any Missouri
court or United States district court located in Missouri to have ter-
minated, demoted, or taken an adverse employment action against a
war on terror veteran due to his or her absence while deployed shall
be subject to an administrative penalty in the amount of thirty-five
thousand dollars ($35,000).  Such court judgment must be final.  In
addition, to other remedies provided by law and this rule, the divi-
sion shall pursue collection of the administrative penalty through
setoffs against state income tax refunds.  The division shall also pur-
sue collection of the administrative penalty through setoffs against
federal income tax refunds as permitted by federal law.  

(A) A deputy shall issue an assessment to any such employer for
the administrative penalty in the amount of thirty-five thousand dol-
lars ($35,000).  Such assessment shall be made and served in the
manner provided in section 288.160, RSMo.  Within thirty (30) days
of the date of service or mailing of the assessment, the employer may
file a petition for reassessment with the division.  The petition for
reassessment must be filed in accordance with the provisions of sec-
tion (10) of this rule.  

(B) If the administrative penalty is not paid and the assessment of
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such penalty has become final, the division may file for record in the
office of the clerk of the circuit court in the county in which the
employer resides, or has his or her place of business, or any other
county in which the employer has property, or all of them, a certifi-
cate specifying the amount of the administrative penalty in the man-
ner provided in section 288.170, RSMo.  From the time of the filing
of such certificate, the amount of the administrative penalty specified
therein shall have the force and effect of a judgment of the circuit
court until the same is satisfied by the division through its duly
authorized agents.  Execution shall be issuable at the request of the
division, its agent or attorney as is provided in the case of other judg-
ments.  No exemption shall be allowed from the levy of an execution
issued for such administrative penalty and no indemnifying bond
shall be required by the sheriff before making levy.  If the employer
defaults in the payment of such administrative penalty, the division
may file a civil action or take such other action as provided by law
to collect the penalty.

(9) Refund of Erroneous Penalties.  If not later than three (3) years
after the date on which an employer has paid an administrative penal-
ty assessed by the division, the employer may request a refund of
such penalty.  While the request for refund must be in writing, no
specific form shall be required.  The request for refund must be
signed by an officer or authorized representative of the employer.  If
a deputy determines that the administrative penalty was in fact erro-
neously assessed, the division shall refund the amount of such penal-
ty without interest.  The employer shall bear the burden of proving
that the administrative penalty was erroneously assessed.  If the
deputy determines that the administrative penalty was not erroneous-
ly assessed, the request for refund shall be denied.  If the deputy
denies the request for refund, the employer may file an appeal with
the division.  The appeal must be filed in accordance with the pro-
visions of section (10) of this rule.   

(10) Appeals.  
(A) Any individual, partnership, corporation, or other legal enti-

ty authorized by law which is aggrieved by a determination issued by
a deputy may file an appeal with the division.  The appeal must be
filed within thirty (30) days of the date the determination was mailed.
While the appeal must be in writing, no specific form shall be
required.  An appeal filed by an individual must be signed by the
individual, the individual’s authorized agent, or the individual’s
attorney licensed to practice law in the state of Missouri.  An appeal
filed by a partnership, corporation, or other legal entity authorized
by law must be signed by an officer of the entity, full-time manager-
ial employee of the entity, or an attorney licensed to practice law in
the state of Missouri.  The division shall be a party to any appeal
filed pursuant to this rule.  If a timely appeal is filed, the parties shall
be granted a hearing before an impartial hearing officer designated
by the director.  The hearing shall be held in accordance with the
provisions of Chapter 536, RSMo.  Any party aggrieved by the deci-
sion of the hearing officer may seek judicial review in accordance
with section 536.110, RSMo.  

(B) Any individual, partnership, corporation, or other legal entity
authorized by law which is aggrieved by an assessment issued by a
deputy may file a petition for reassessment with the division.  The
petition for reassessment must be filed within thirty (30) days of the
date the assessment was served or mailed.  While the petition for
reassessment must be in writing, no specific form shall be required.
A petition for reassessment filed by an individual must be signed by
the individual, the individual’s authorized agent, or the individual’s
attorney licensed to practice law in the state of Missouri.  A petition
for reassessment filed by a partnership, corporation, or other legal
entity authorized by law must be signed by an officer of the entity,
full-time managerial employee of the entity, or an attorney licensed
to practice law in the state of Missouri.  The division shall be a party
to any petition for reassessment filed pursuant to this rule.  If a time-
ly petition for reassessment is filed, the parties shall be granted a

hearing before an impartial hearing officer designated by the direc-
tor.  The hearing shall be held in accordance with the provisions of
Chapter 536, RSMo.  Any party aggrieved by the decision of the
hearing officer may seek judicial review in accordance with section
536.110, RSMo.  

(11) Federal Judgments.  The division shall take judicial notice of
judgments in suits brought under the Uniformed Service
Employment and Reemployment Rights Act (38 U.S.C. 4301) and
such judgments shall be conclusive with regard to an applicant’s enti-
tlement to veterans’ unemployment compensation and an employer’s
liability for the administrative penalty set forth in subsection 4 of sec-
tion 288.042, RSMo.

(12) Records and Information.  
(A) In addition to the information required on the application to

determine entitlement to veterans’ unemployment compensation ben-
efits, an applicant shall provide such other information the deputy
deems reasonably necessary to determine the applicant’s entitlement
to veterans’ unemployment compensation benefits and the applicant’s
weekly benefit amount.  

(B) Each employer shall provide copies of business records and
such other information as the deputy deems reasonably necessary to
determine an applicant’s entitlement to veterans’ unemployment
compensation benefits and an applicant’s weekly benefit amount.
Each employer shall also provide copies of business records and such
other information, as the deputy deems reasonably necessary to
determine the propriety of an administrative penalty.  

(C) In discharging the duties imposed by section 288.042, RSMo,
the director and any authorized representative may administer oaths
and affirmations, certify to official acts, and issue subpoenas to com-
pel the attendance of witnesses and the production of business
records and other documents.  If any person refuses to obey a sub-
poena issued by the director or any authorized representative, the
division may seek enforcement of the subpoena in any court within
this state having jurisdiction of the person.  

(13) Filing Documents.  Any application, appeal, petition for
reassessment, or other document required under this rule to be filed
with the division shall be deemed filed on the date received by the
division.  In instances where the last day for the filing of any such
paper falls on a Saturday, Sunday, or legal holiday, the filing shall be
deemed timely if accomplished on the next day which is neither a
Saturday, Sunday, nor a legal holiday.  

(14) Facsimile Transmission.  Any document required under this rule
to be filed with the division may be filed by facsimile transmission.
Documents received by facsimile transmission on a regular division
workday will be considered filed on the date of receipt.  A facsimile
transmission received on a Saturday, Sunday or legal holiday will be
considered filed on the next regular division workday.  The date and
time of receipt will be determined by the division’s receiving fax
machine.

Page 2058 Proposed Rules
October 15, 2007

Vol. 32, No. 20



Page 2059
October 15, 2007
Vol. 32, No. 20 Missouri Register



October 15, 2007
Vol. 32, No. 20Page 2060 Proposed Rules



AUTHORITY: sections 288.042, RSMo, as amended SB No. 433,
2007 and 288.220, RSMo 2000.  Original rule filed Sept. 13, 2007.  

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.  

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.  

NOTICE TO SUBMIT COMMENTS:  Anyone may file a statement in
support of or in opposition to this proposed rule with the Division of
Employment Security, Attn: Katharine Barondeau, PO Box 59,
Jefferson City, MO 65104-0059.  To be considered, comments must
be received within thirty (30) days after publication of this notice in
the Missouri Register.  No public hearing is scheduled.  

Title 13—DEPARTMENT OF SOCIAL SERVICES
Division 70—[Division of Medical Services]

MO HealthNet Division
Chapter 4—Conditions of Recipient Participation,

Rights and Responsibilities

PROPOSED AMENDMENT

13 CSR 70-4.080 State Children’s Health Insurance Program.
The division is amending the division name, the title and sections
(2), (3), (5), (6), and (11).

PURPOSE:  The division is proposing to bring the rule into compli-
ance with the provisions of Senate Bill 577 enacted by the 94th
General Assembly, 2007.  This amendment also changes the name of
the administering agency of the state’s medical assistance program to
MO HealthNet Division to comply with state law.

PURPOSE:  This rule establishes components of the State Children’s
Health Insurance Program which will provide health care coverage to
uninsured, low income children pursuant to Senate Bill 632 enacted
by the 89th General Assembly, 1998 and reauthorized by Senate Bill
577 enacted by the 94th General Assembly, 2007.

(2) An uninsured child/children in a family(ies) with gross income
of more than one hundred fifty percent (150%) of the federal
poverty level shall not have had health insurance for six (6) months
prior to the month of application pursuant to [208.185] 208.631,
RSMo.

(3) If a child/children in a family(ies) with gross income of more
than one hundred fifty percent (150%) of the federal poverty level
had health insurance and such health insurance coverage was
dropped, within six (6) months prior to the month of application, the
child is not eligible for coverage under this rule until six (6) months
after coverage was dropped.

(5) Parent(s) and guardian(s) of uninsured children with gross
income [above] of more than one hundred fifty percent (150%)
[and below] but less than three hundred percent (300%) of the fed-
eral poverty level must certify, as a part of the application process,
that the child does not have access to affordable employer-sponsored
health care insurance or other affordable health care coverage avail-
able to the parent(s) or guardian(s) through their association with an
identifiable group (for example, a trade association, union, profes-
sional organization) or through the purchase of individual health
insurance coverage. Access to affordable employer-sponsored health
care insurance or other affordable health care coverage shall result in
the applicant not being eligible for the Health Care for Uninsured
Children program for the child/children in families with gross

income [above] of more than one hundred fifty percent (150%)
[and below] but less than three hundred percent (300%) of the fed-
eral poverty level.

(A) For families with gross income [above] of more than two
hundred twenty-five percent (225%) [and below] but less than
three hundred percent (300%) of the federal poverty level affordable
employer-sponsored health care insurance or other affordable health
care coverage is health insurance requiring a monthly dependent pre-
mium [less than or equal to one hundred thirty-three percent
(133%) of the monthly statewide weighted average
child/children premium required by the Missouri
Consolidated Health Care Plan.  Adjustment to the monthly
statewide weighted average, based on changes in the
Missouri Consolidated Health Care Plan, shall be calculated
yearly in March with an effective date of July 1 of the same
calendar year] of five percent (5%) of two hundred twenty-five
percent (225%) of the federal poverty level for a family of three
(3).

(B) For families with gross income [above] of more than one
hundred eighty-five percent (185%) [and below] but less than two
hundred twenty-six percent (226%) of the federal poverty level
affordable employer-sponsored health care insurance or other afford-
able health care coverage is health insurance requiring a monthly
dependent premium [less than or equal to the amount calcu-
lated by multiplying the median income amount for a family
of three (3) in this eligibility group by the percentage derived
by dividing the maximum affordable health insurance premi-
um in subsection (5)(A) by three hundred percent (300%) of
the federal poverty level for a family of three (3)] of four per-
cent (4%) of one hundred eighty-five percent (185%) of the fed-
eral poverty level for a family of three (3).

(C) For families with gross income [above] of more than one
hundred fifty percent (150%) [and below] but less than one hun-
dred eighty-six percent (186%) of the federal poverty level affordable
employer-sponsored health care insurance or other affordable health
care coverage is health insurance requiring a monthly dependent pre-
mium [less than or equal to the amount calculated by multi-
plying the median income amount for a family of three (3) in
this eligibility group by the percentage derived by dividing
the maximum affordable health insurance premium in sub-
section (5)(A) by three hundred percent (300%) of the fed-
eral poverty level for a family of three (3)] of three percent
(3%) of one hundred fifty percent (150%) of the federal poverty
level for a family of three (3).

(6) An uninsured child/children with gross income [above] of more
than two hundred twenty-five percent (225%) [and below] but less
than three hundred percent (300%) of the federal poverty level shall
be eligible for service(s) thirty (30) calendar days after the applica-
tion is received if the required premium has been received. An unin-
sured child/children with gross income [above] of more than one
hundred fifty percent (150%) [and below] but less than two hun-
dred twenty-six percent (226%) of the federal poverty level shall be
eligible for services once the required premium has been received.

(A) Parent(s) or guardian(s) of uninsured children with gross
income [above] of more than one hundred fifty percent (150%)
[and below] but less than one hundred eighty-six percent (186%)
of the federal poverty level are responsible for a monthly premium
equal to four percent (4%) of monthly income between one hundred
fifty percent (150%) and one hundred eighty-five percent (185%) of
the federal poverty level for the family size.

(B) Parent(s) or guardian(s) of uninsured children with gross
income [above] of more than one hundred eighty-five percent
(185%) [and below] but less than two hundred twenty-six percent
(226%) of the federal poverty level are responsible for a monthly pre-
mium equal to four percent (4%) of monthly income between one
hundred fifty percent (150%) and one hundred eighty-five percent
(185%) of the federal poverty level for the family size plus eight per-
cent (8%) of monthly income between one hundred eighty-five
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percent (185%) and  two hundred twenty-five percent (225%) of the
federal poverty level for the family size.

(C) Parent(s) or guardian(s) of uninsured children with gross
income [above] of more than two hundred twenty-five percent
(225%) [and below] but less than three hundred percent (300%) of
the federal poverty level are responsible for a monthly premium
equal to the statewide weighted average child/children premium
required by the Missouri Consolidated Health Care Plan not to
exceed five percent (5%) of the family’s gross income.

(11) The total aggregate premiums for a family covered by this rule
shall not exceed five percent (5%) of the family’s gross income for a
twelve (12)-month period of coverage beginning with the first month
of service eligibility.  

(A) The total aggregate premiums for a family covered by this rule
with gross income [above] of more than one hundred fifty percent
(150%) [and below] but less than one hundred eighty-six percent
(186%) of the federal poverty level shall not exceed one percent (1%)
of the family’s gross income for a twelve (12)-month period of cov-
erage beginning with the first month of service eligibility. When the
total aggregate premiums have reached one percent (1%) of the fam-
ily’s gross income all premiums shall be waived for the remainder of
the twelve (12)-month period. Waiver of premiums shall be made
upon notification and documentation from the family that payments
for premiums have been made up to one percent (1%) of their year-
ly gross income.

(B) The total aggregate premiums for a family covered by this rule
with gross income [above] of more than one hundred eighty-five
percent (185%) [and below] but less than two hundred twenty-six
percent (226%) of the federal poverty level shall not exceed three
percent (3%) of the family’s gross income for a twelve (12)-month
period of coverage beginning with the first month of service eligibil-
ity. When the total aggregate premiums have reached three percent
(3%) of the family’s gross income all premiums shall be waived for
the remainder of the twelve (12)-month period.  Waiver of premiums
shall be made upon notification and documentation from the family
that payments for premiums have been made up to three percent (3%)
of their yearly gross income.

(C) The total aggregate premiums for a family covered by this rule
with gross income [above] of more than two hundred twenty-five
percent (225%) [and below] but less than three hundred percent
(300%) of the federal poverty level shall not exceed five percent
(5%) of the family’s gross income for a twelve (12)-month period of
coverage beginning with the first month of service eligibility. When
the total aggregate premiums have reached five percent (5%) of the
family’s gross income all premiums shall be waived for the remain-
der of the twelve (12)-month period. Waiver of premiums shall be
made upon notification and documentation from the family that pay-
ments for premiums have been made up to five percent (5%) of their
yearly gross income.

AUTHORITY: sections 208.201, 208.633, 208.636, 208.643,
208.646, 208.650, 208.655 and 208.657, RSMo 2000 and 208.631,
208.640 and 208.647, RSMo Supp. [2005] 2006 and Conference
Committee Substitute for Senate Committee Substitute for House
Committee Substitute for House Bill 1011, 93rd General Assembly.
Original rule filed July 15, 1998, effective Feb. 28, 1999. Emergency
amendment filed Aug. 4, 2005, effective Sept. 1, 2005, expired Feb.
27, 2006. Amended: Filed April 29, 2005, effective Nov. 30, 2005.
Amended: Filed Nov. 15, 2005, effective May 30, 2006. Emergency
amendment filed June 15, 2006, effective July 1, 2006, expired Dec.
28, 2006. Amended: Filed June 15, 2006, effective Dec. 30, 2006.
Amended: Filed Sept. 17, 2007.

PUBLIC COST:  This proposed amendment will cost state agencies
or political subdivisions $7,817,347 in the aggregate.

PRIVATE COST:  This proposed amendment will not cost private
entities more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS:  Anyone may file a statement in
support of or in opposition to this proposed amendment with the
Office of the Director, MO HealthNet Division, 615 Howerton Court,
Jefferson City, MO 65109.  To be considered, comments must be
received within thirty (30) days after publication of this notice in the
Missouri Register.  If to be hand-delivered, comments must be
brought to the MO HealthNet Division at 615 Howerton Court,
Jefferson City, Missouri.  No public hearing is scheduled.
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Title 14—DEPARTMENT OF CORRECTIONS
Division 80—State Board of Probation and Parole

Chapter 1—Organization and Description

PROPOSED AMENDMENT

14 CSR 80-1.010 General Organization. The board is amending
sections (1) and (2) and adding a new section (3).

PURPOSE: This amendment conforms the rule to reflect the appli-
cation of law as it relates to closed meetings and completes the pur-
pose of the rule by informing the public regarding the method of
obtaining information from the board.

PURPOSE: This regulation complies with section 536.023, RSMo
[(1986)] which requires each agency to adopt as a rule a descrip-
tion of its operation and the methods where the public may obtain
information or make submissions or requests.

(1) The State Board of Probation and Parole is a division of the
Department of Corrections. The board’s primary duties are to release
persons on parole or conditional release from the state adult cor-
rectional institutions; to supervise these [parolees] persons; when
necessary, to revoke these [parolees] persons; to provide investiga-
tive and supervisory services for the criminal courts of the state; to
provide investigative and supervisory services for other states
through the Interstate Compact for the Supervision of Parolees and
Probationers; and to investigate and make recommendations to the
governor in all cases of executive clemency.

(2) [Under the provisions of section 610.025(1), RSMo, pro-
ceedings involving probation and parole are authorized as
closed meetings not open to the public.] Pursuant to the
authority granted by section 217.670.5, RSMo, all meetings of
the Board of Probation and Parole are closed meetings unless
posted as open meetings, and all votes of the board are closed
votes.

(3) For information concerning the Board of Probation and
Parole the public may write to 1511 Christy Drive,
Jefferson City, MO 65101, or visit the web site
www.doc.mo.gov/division/prob/prob.

AUTHORITY: sections 217.690, RSMo Supp. 2006 and 217.720,
217.755 and 217.810, RSMo [(1986)] 2000. This rule was previ-
ously filed as 13 CSR 80-1.010. Original rule filed May 13, 1976,
effective Nov. 11, 1976. Amended: Filed Sept. 5, 2007.

PUBLIC COST:  This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS:  Anyone may file a statement in
support of or in opposition to this proposed amendment with the
Department of Corrections, State Board of Probation and Parole,
Steve Long, Chairman, 1511 Christy Drive, Jefferson City, MO 65101.
To be considered, comments must be received within thirty (30) days
after publication of this notice in the Missouri Register. No public
hearing is scheduled.

Title 14—DEPARTMENT OF CORRECTIONS
Division 80—State Board of Probation and Parole
Chapter 2—Parole Consideration and Conditional 

Release

PROPOSED RESCISSION

14 CSR 80-2.010 Parole Eligibility, Hearings, Reviews and
Presumptive Release Dates. This rule set forth the purpose and
procedures for parole hearings, the possible results and when an
inmate could plan for release.

PURPOSE:  This rule is being rescinded.  A proposed readoption of
this rule contains similar information in a significantly revised for-
mat.

AUTHORITY: sections 217.040 and 217.690, RSMo Supp. 1989 and
595.209, RSMo 1986. This rule was previously filed as 13 CSR 80-
2.010. Original rule filed Feb. 5, 1968, effective Feb. 15, 1968. For
intervening history, please consult the Code of State Regulations.
Rescinded: Filed Sept. 5, 2007.

PUBLIC COST:  This proposed rescission will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST:  This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS:  Anyone may file a statement in
support of or in opposition to this proposed rescission with the
Department of Corrections, State Board of Probation and Parole,
Steve Long, Chairman, 1511 Christy Drive, Jefferson City, MO 65101.
To be considered, comments must be received within thirty (30) days
after publication of this notice in the Missouri Register. No public
hearing is scheduled.

Title 14—DEPARTMENT OF CORRECTIONS
Division 80—State Board of Probation and Parole
Chapter 2—Parole Consideration and Conditional

Release

PROPOSED RULE

14 CSR 80-2.010 Parole Eligibility, Hearings, Reviews and
Release Dates

PURPOSE: This rule sets forth factors regarding parole eligibility,
the purpose and procedures for parole hearings, and the possible
results.  

PUBLISHER’S NOTE:  The secretary of state has determined that
the publication of the entire text of the material which is incorporat-
ed by reference as a portion of this rule would be unduly cumbersome
or expensive.  This material as incorporated by reference in this rule
shall be maintained by the agency at its headquarters and shall be
made available to the public for inspection and copying at no more
than the actual cost of reproduction. This note applies only to the ref-
erence material. The entire text of the rule is printed here.

(1) Minimum Parole Eligibility. The following provisions apply to
sentences where there is no minimum prison term established by
statute requiring more time to be served.

(A) Offenders convicted of driving while intoxicated and class C
and D drug and non-violent felony offenses as shown in the
Procedures Governing the Granting of Paroles and Conditional
Releases, Appendix C are eligible for parole after fifteen percent
(15%) of the maximum sentence has been served, except where
statute would require more time to be served.  

(B) Offenders convicted of driving while intoxicated as a persis-
tent, aggravated, or chronic offender and enhanced non-violent class
C and D felony offenses under section 558.016, RSMo are eligible
for parole after twenty-five percent (25%) of the maximum sentence

Page 2064 Proposed Rules
October 15, 2007

Vol. 32, No. 20



has been served, except where statute would require more time to be
served.  

(C) Offenders convicted of class A and B drug and non-violent
felony offenses as shown in the Procedures Governing the Granting
of Paroles and Conditional Releases, Appendix C are eligible for
parole after twenty-five percent (25%) of the maximum sentence has
been served, except where statute requires more time to be served.

(D) Offenders convicted of violent offenses as shown in the
Procedures Governing the Granting of Paroles and Conditional
Releases, Appendix C, Sexual or Child Abuse (all classes of offens-
es) are eligible for parole after thirty-three percent (33%) of the max-
imum sentence has been served; except where statute would require
more time to be served.

(E) Offenders serving life or multiple concurrent or consecutive
life sentences and offenders with sentences totaling forty-five (45)
years or more are eligible for parole after a minimum of fifteen (15)
years has been served, except where statute would require more time
to be served.

(F) For offenders serving multiple life sentences or other sen-
tences concurrent or consecutive to a life sentence the board may,
due to the nature and length of the sentence, determine not to set a
minimum eligibility date.

(G) The Procedures Governing the Granting of Paroles and
Conditional Releases—Appendices A–Q (revised April 2006) is
hereby incorporated by reference and made part of this rule as pub-
lished by the Board of Probation and Parole, 1511 Christy Drive,
Jefferson City, MO 65101.  This rule does not incorporate any sub-
sequent amendments or additions.  

(2) Medical Parole.
(A) The board will consider a medical parole under the following

conditions:
1. A specific recommendation to the parole board must be made

by a correctional center physician responsible for the treatment, care
or custody of offenders who have serious physical, mental or emo-
tional problems; and

2. The parole board must determine that the offender will be
able to obtain and receive proper care and helpful attention outside
of the institution.

(B) If a medical parole is granted, the offender, as far as possible
and practicable, will be required to comply with all the conditions of
parole as set forth on the parole release document.

(C) An offender who has been granted a medical parole will be
under the same kind and degree of field supervision as any other
paroled prisoner, unless the board modifies supervision.

(D) An offender may be granted a medical parole for the specific
purpose of special care or treatment. Upon recovery, or at any time,
the offender may be subject to return to the Missouri Department of
Corrections or any other disposition as the Board of Probation and
Parole may deem appropriate.

(3) Purpose of Parole Hearings.
(A) Parole hearings allow the offenders the opportunity to—

1. Present to the hearing panel in person their own versions of
the present offense and prior criminal history if any;

2. Discuss problems and needs;
3. Discuss progress made, or expected to be made, toward reha-

bilitation while confined;
4. Present reasons why they think they should be paroled;
5. Present plans for the future; and
6. Present and discuss any other matters that are appropriate for

consideration including challenging allegations of fact that they per-
ceive to be false.

(B) Parole hearings allow victims, judges, prosecuting attorneys,
and law enforcement officials the opportunity to—

1. Present information to the hearing panel regarding the
offense and its impact, with or without the offender present;  

2. Offer an opinion about the offender’s release.

(C) Parole hearings provide the hearing panel the opportunity to—
1. Review and discuss all available reports, pertinent case his-

tory material, and any other material they deem to be relevant.  This
may include medical, psychological and psychiatric reports, prior
record of arrests, convictions and incarcerations, past and present
patterns of behavior and confidential information;

2. Review and discuss institutional adjustment, conduct and
progress as this will reflect upon the offender’s attitudes and prepa-
ration to resume life in free society; 

3. Evaluate the offender in regard to suitability for parole
release; and

4. Determine conditions to be accomplished prior to and after
release.

(4) Scheduling.
(A) Parole hearings are conducted monthly with offenders at each

major institution.
(B) Within ninety (90) days of delivery to the Department of

Corrections, a parole hearing will automatically be scheduled for all
offenders eligible for parole under state law.  The date of the hearing
will be based upon a schedule established by the board which takes
into account the offense, sentence length and credit for time served.
The offender will receive written notice of the date of hearing
approximately forty-five (45) days in advance.

(C) An offender may request that his/her parole hearing be sched-
uled for a later date. The board will not accept a request for a con-
tinuance of less than three (3) months or more than five (5) years.

(D) An offender who has a sentence of less than twenty-four (24)
months may waive their right to a personal hearing. 

(E) An offender serving a first incarceration for certain non-vio-
lent class C or D felonies with a sentence of five (5) years or less
may be allowed to waive their personal hearing.

(5) Hearing Procedure. 
(A) The offender will appear before the hearing panel.  The hear-

ing panel shall consist of one (1) member of the parole board and two
(2) hearing officers appointed by the board.

1. Offenders may have a person of their choice at the hearing.
The offender’s representative may offer a statement on behalf of the
offender, ask questions and provide any additional information that
may be requested by the hearing panel.

2. Other inmates may not be present at the hearing.
(B) In accordance with section 595.209, RSMo the Department of

Corrections, Victims Services Unit shall notify victims of identified
offenses, or upon the written request of the victim of any other
offense, of their right to be present at the parole hearing of the
offender. Any victim or person representing the victim who attends
a parole consideration hearing may provide information to the hear-
ing panel in reference to the board’s deliberation regarding parole
release.

1. The victim or person representing the victim who attends a
hearing may be accompanied by one (1) other person.

2. The victim or person representing the victim who attends a
hearing may give testimony in the presence of the offender or to the
hearing panel without the offender being present.

3. The victim or person representing the victim may call or
write the parole board rather than attend the hearing.

4. The victim or person representing the victim may have a per-
sonal meeting with a board member at the board’s central office in
Jefferson City.

5. The victim or person representing the victim will be notified
of the results of any parole hearing if they indicate a desire to be noti-
fied.

(C) The parole board, upon written request of the judge, the pros-
ecuting attorney, or a representative of law enforcement from the
jurisdiction in which the crime was committed, shall provide notice
prior to the parole hearing for any offender. The judge, prosecuting
attorney, a representative from law enforcement, or a combination of
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them, may attend the hearing and provide information to the hearing
panel in reference to the board’s deliberation regarding parole
release.  Notification of the hearing results will be provided upon
request.

(D) The hearing panel shall limit or exclude any irrelevant or rep-
etitious statement.

(E) The interview will be recorded.
(F) The hearing shall not be open to the public and the records of

all hearings shall be treated as confidential and shall not be opened
to inspection by the offender concerned, the offender’s representative
or any other unauthorized persons (sections 217.670 and 549.500,
RSMo).

(G) The inmate who waives a personal appearance before the hear-
ing panel shall have his/her case considered by the board in absen-
tia. 

(H) An offender who is serving a concurrent Missouri sentence
while confined in another state or federal correctional center is under
the same rules governing the granting of parole and conditional
release as an offender who is serving his/her sentence in a Missouri
institution, except that a personal hearing before the board shall not
be required. The board will consider these cases in absentia.

(6) Hearing Results. 
(A) After the hearing, a number of different kinds of investigation

reports may be requested, including field investigations, institutional
investigations, medical evaluations, psychological or psychiatric eval-
uations, or a combination of these.

(B) A decision will be reached as soon as possible and the offend-
er will receive a written notice as soon as the notice can be prepared
and delivered.

(C) The offender may be scheduled for a reconsideration hearing.
1. The purpose of a reconsideration hearing shall be to consid-

er the offender’s case and any significant developments or changes in
the offender’s status that may have occurred subsequent to the previ-
ous hearing.

2. Reconsideration hearings shall be conducted every one (1) to
five (5) years at the board’s discretion until a release date has been
established.

(D) A release date may be set, either by parole or conditional
release.  

1. Parole will apply to the sentence the offender is currently
serving and consecutive paroles will be granted to apply to consecu-
tive sentences.

2. The setting of a release date does not automatically entitle the
offender to be released on that date. Release shall be dependent upon
a finding by the board that the offender has a continued record of
good conduct and an acceptable release plan and can be released
without detriment to the community.

3. All release dates are set on the assumption that the informa-
tion from the offender has not been given fraudulently or withheld
from the board. If evidence comes to the attention of the board that
an offender has concealed or misrepresented information deemed
significant, or if information which has not been considered previ-
ously comes to the attention of the board, the case may be reopened
to determine whether the decision should be rescinded.

4. A pre-release review shall be held to determine whether the
conditions of a release date have been satisfied, and to review any
additional information that may be available to the board. Following
review, the board shall take one (1) or more of the following
actions—

A. Approve the release date;
B. Advance the release date based on program completion

and other positive behaviors;
C. Modify special conditions or release strategies; 
D. Cancel the release date and reschedule for release; 
E. Cancel the release date and schedule for a reconsideration

hearing.
(E) In addition to the actions specified in subsections (6)(A)

through (D) above, the board may take any other action it deems
appropriate.

AUTHORITY: sections 217.040 and 217.250, RSMo 2000 and
217.690[, RSMo (Cum. Supp. 1989)] and 595.209, RSMo Supp.
2006. This rule was previously filed as 13 CSR 80-2.010. Original
rule filed Feb. 5, 1968, effective Feb. 15, 1968. For intervening his-
tory, please consult the Code of State Regulations. Rescinded and
readopted: Filed Sept. 5, 2007.

PUBLIC COST:  This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST:  This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS:  Anyone may file a statement in
support of or in opposition to this proposed rule with the Department
of Corrections, State Board of Probation and Parole, Steve Long,
Chairman, 1511 Christy Drive, Jefferson City, MO 65101.  To be con-
sidered, comments must be received within thirty (30) days after pub-
lication of this notice in the Missouri Register. No public hearing is
scheduled.

Title 14—DEPARTMENT OF CORRECTIONS
Division 80—State Board of Probation and Parole
Chapter 2—Parole Consideration and Conditional 

Release

PROPOSED RESCISSION

14 CSR 80-2.020 Parole Policy Guidelines. This rule established a
uniform parole policy in order to promote consistent exercise of dis-
cretion and equitable decision-making without removing individual
case consideration.

PURPOSE: This rule is being rescinded. A proposed readoption of
this rule contains similar information in a significantly revised for-
mat.

AUTHORITY: section 217.690, RSMo Supp. 1990. This rule was pre-
viously filed as 13 CSR 80-2.020. Original rule filed on Nov. 15,
1968, effective Nov. 25, 1968. For intervening history, please consult
the Code of State Regulations. Rescinded: Filed Sept. 5, 2007.

PUBLIC COST:  This proposed rescission will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST:  This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS:  Anyone may file a statement in
support of or in opposition to this proposed rescission with the
Department of Corrections, State Board of Probation and Parole,
Steve Long, Chairman, 1511 Christy Drive, Jefferson City, MO 65101.
To be considered, comments must be received within thirty (30) days
after publication of this notice in the Missouri Register. No public
hearing is scheduled.

Title 14—DEPARTMENT OF CORRECTIONS
Division 80—State Board of Probation and Parole
Chapter 2—Parole Consideration and Conditional 

Release

PROPOSED RULE

14 CSR 80-2.020 Parole Policy Guidelines
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PURPOSE: This rule establishes a uniform parole policy in order to
promote consistent exercise of discretion and equitable decision-mak-
ing without removing individual case consideration.

PUBLISHER’S NOTE:  The secretary of state has determined that
the publication of the entire text of the material which is incorporat-
ed by reference as a portion of this rule would be unduly cumbersome
or expensive.  This material as incorporated by reference in this rule
shall be maintained by the agency at its headquarters and shall be
made available to the public for inspection and copying at no more
than the actual cost of reproduction. This note applies only to the ref-
erence material. The entire text of the rule is printed here.

(1) Parole guidelines indicate the customary range of time to be
served before release for various combinations of offense seriousness
and offender characteristics and sentence length. Mitigating or
aggravating circumstances may warrant decisions outside the guide-
lines. 

(2) An evaluation sheet containing a salient factor score serves as an
aid in determining release.

(3) The board shall review the guidelines, including the salient fac-
tor score, periodically and may revise or modify them at any time as
deemed appropriate.

(4) Guidelines shall not apply under the following circumstances.
The board, in its discretion, shall consider these on a case-by-case
basis.

(A) Offenders serving sentences of more than thirty (30) years or
under two (2) years.

(B) To any new consecutive sentence received as the result of a
parole violation. 

(C) To any portion of a sentence remaining after revocation of
parole or conditional release.

(D) Sentences for crimes that occurred while on inmate status.

(5) The guideline matrices, salient factor score and offense classifi-
cation may be found in the Procedures Governing the Granting of
Paroles and Conditional Releases—Appendices A–Q (revised April
2006).  This material is hereby incorporated by reference and made
part of this rule as published by the Board of Probation and Parole,
1511 Christy Drive, Jefferson City, MO 65101.  This rule does not
incorporate any subsequent amendments or additions.  

AUTHORITY: section 217.690, RSMo Supp. 2006. This rule was pre-
viously filed as 13 CSR 80-2.020. Original rule filed Nov. 15, 1968,
effective Nov. 25, 1968. For intervening history, please consult the
Code of State Regulations. Rescinded and readopted: Filed Sept. 5,
2007.

PUBLIC COST:  This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST:  This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS:  Anyone may file a statement in
support of or in opposition to this proposed rule with the Department
of Corrections, State Board of Probation and Parole, Steve Long,
Chairman, 1511 Christy Drive, Jefferson City, MO 65101.  To be con-
sidered, comments must be received within thirty (30) days after pub-
lication of this notice in the Missouri Register. No public hearing is
scheduled.

Title 14—DEPARTMENT OF CORRECTIONS
Division 80—State Board of Probation and Parole
Chapter 2—Parole Consideration and Conditional 

Release

PROPOSED RESCISSION

14 CSR 80-2.030 Release on Parole. This rule indicated that there
were different circumstances under which a parole may be granted,
certain requirements to be met before parole could be granted and
certain restrictions on the length of time to be served on parole.

PURPOSE: This rule is being rescinded.  Certain sections of this rule
relating to parole consideration have been moved to 14 CSR 80-
2.010.  A proposed readoption of this rule contains information con-
cerning terms of supervision.

AUTHORITY: sections 217.690 and 549.261, RSMo Supp. 1990.
This rule was previously filed as 13 CSR 80-2.030. Original rule
filed Feb. 5, 1968, effective Feb. 15, 1968. For intervening history,
please consult the Code of State Regulations. Rescinded:  Filed
Sept. 5, 2007.

PUBLIC COST:  This proposed rescission will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST:  This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS:  Anyone may file a statement in
support of or in opposition to this proposed rescission with the
Department of Corrections, State Board of Probation and Parole,
Steve Long, Chairman, 1511 Christy Drive, Jefferson City, MO 65101.
To be considered, comments must be received within thirty (30) days
after publication of this notice in the Missouri Register. No public
hearing is scheduled.

Title 14—DEPARTMENT OF CORRECTIONS
Division 80—State Board of Probation and Parole
Chapter 2—Parole Consideration and Conditional 

Release

PROPOSED RULE

14 CSR 80-2.030 Term of Supervision

PURPOSE: This rule indicates that there are conditions of supervi-
sion and restrictions on the length of time to be served on parole.

(1) Any offender released on parole or conditional release from the
Missouri Department of Corrections prior to completion of the max-
imum sentence will be subject to supervision. Time served under
supervision counts as time served on the sentence.

(A) Offenders who abscond from parole or conditional release
supervision may not be given credit for time served while an abscon-
der.

(B) Offenders who violate parole or conditional release and
receive a new sentence to a correctional institution outside the
Missouri Department of Corrections may not receive credit on their
sentence for the time served under the new conviction.

(2) An offender who exhibits positive behavior under supervision
and whose sentence expiration date is three and one-half (3.5) years
or more after parole or conditional release may be eligible for dis-
charge at the end of three (3) years under supervision provided that
the board is satisfied that final release is not incompatible with
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public safety.  An offender who is serving a sentence for a danger-
ous felony or sex offense will not be considered for final discharge
until having served five (5) years under supervision except where the
sentence expires earlier.  Discharge from supervision is not auto-
matic.  The board will review the offender’s criminal record, cir-
cumstances of the present offense, community adjustment, and other
stability factors before making a final order.

AUTHORITY: sections 217.720, RSMo 2000 and 217.690 and
217.730, RSMo Supp. 2006. This rule was previously filed as 13 CSR
80-2.030. Original rule filed Feb. 5, 1968, effective Feb. 15, 1968.
For intervening history, please consult the Code of State
Regulations. Rescinded and readopted: Filed Sept. 5, 2007.

PUBLIC COST:  This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST:  This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS:  Anyone may file a statement in
support of or in opposition to this proposed rule with the Department
of Corrections, State Board of Probation and Parole, Steve Long,
Chairman, 1511 Christy Drive, Jefferson City, MO 65101.  To be con-
sidered, comments must be received within thirty (30) days after pub-
lication of this notice in the Missouri Register. No public hearing is
scheduled.

Title 14—DEPARTMENT OF CORRECTIONS
Division 80—State Board of Probation and Parole
Chapter 2—Parole Consideration and Conditional 

Release

PROPOSED RESCISSION

14 CSR 80-2.040 Conditional Release. This rule explained condi-
tional release, which affects inmates convicted of a crime committed
after January 1, 1979.

PURPOSE:  This rule is being rescinded.  Certain parts of this rule
concern only inmates of an institution under the control of the
Department of Corrections; therefore, publication in the Code is not
required pursuant to section 536.010(6)(k), RSMo.  Sections of this
rule relating to community supervision have been moved to 14 CSR
80-2.030.

AUTHORITY: section 558.011.4(2), RSMo Supp. 1990. This rule was
previously filed as 13 CSR 80-2.040. Original rule filed Nov. 13,
1979, effective March 13, 1980. For intervening history, please con-
sult the Code of State Regulations. Rescinded:  Filed Sept. 5, 2007.

PUBLIC COST:  This proposed rescission will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST:  This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS:  Anyone may file a statement in
support of or in opposition to this proposed rescission with the
Department of Corrections, State Board of Probation and Parole,
Steve Long, Chairman, 1511 Christy Drive, Jefferson City, MO 65101.
To be considered, comments must be received within thirty (30) days
after publication of this notice in the Missouri Register. No public
hearing is scheduled.

Title 14—DEPARTMENT OF CORRECTIONS
Division 80—State Board of Probation and Parole
Chapter 2—Parole Consideration and Conditional 

Release

PROPOSED RESCISSION

14 CSR 80-2.050 Administrative Parole. This rule allowed for
release of those individuals committed under the new criminal code
for crimes committed on or after January 1, 1979 and who were rec-
ommended for credit release by the institution head.

PURPOSE:  This rule is being rescinded.  A proposed readoption of
this rule contains information concerning consideration of release
based on good time credit.

AUTHORITY: section 217.690, RSMo Supp. 1990. Emergency rule
filed Dec. 13, 1982, effective Dec. 23, 1982, expired April 22, 1983.
Original rule filed Dec. 29, 1982, effective May 12, 1983. For inter-
vening history, please consult the Code of State Regulations.
Rescinded: Filed Sep. 5, 2007.

PUBLIC COST:  This proposed rescission will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST:  This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS:  Anyone may file a statement in
support of or in opposition to this proposed rescission with the
Department of Corrections, State Board of Probation and Parole,
Steve Long, Chairman, 1511 Christy Drive, Jefferson City, MO 65101.
To be considered, comments must be received within thirty (30) days
after publication of this notice in the Missouri Register. No public
hearing is scheduled.

Title 16—RETIREMENT SYSTEMS   
Division 50—The County Employees’ Retirement Fund 

Chapter 2—Membership and Benefits

PROPOSED AMENDMENT

16 CSR 50-2.010  Definitions. The board is amending subsection
(1)(FF).

PURPOSE: This amendment amends the target replacement ratio. 

(1) When used in these regulations or in sections 50.1000 to
50.1300, RSMo, the words and phrases defined hereinafter shall
have the following meanings unless a different meaning is clearly
required by the context of the plan:

(FF) Target replacement ratio means:
1. Eighty percent (80%), if a participant’s average final com-

pensation is thirty-six thousand dollars [($30,000)] ($36,000) or
less;

2. Seventy-seven percent (77%), if a participant’s average final
compensation is forty-eight thousand dollars [($40,000)] ($48,000)
or less, but greater than thirty-six thousand dollars [($30,000)]
($36,000); and

3. Seventy-two percent (72%), if a participant’s average final
compensation is [fifty] greater than forty-eight thousand dollars
[($50,000) or less, but greater than forty thousand dollars
($40,000)] ($48,000); [and]

[4. Seventy percent (70%), if a participant’s average
final compensation is greater than fifty thousand dollars
($50,000);]
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AUTHORITY: section 50.1032, RSMo [Supp. 1999] 2000. Original
rule filed Oct. 11, 1995, effective May 30, 1996.  Amended: Filed
July 16, 1998, effective Jan. 30, 1999.  Rescinded and readopted:
Filed Sept. 29, 2000, effective March 30, 2001. Amended: Filed Sept.
17, 2007. 

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.  

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed amendment with the
County Employees’ Retirement Fund, 2121 Schotthill Woods Drive,
Jefferson City, MO 65101. To be considered, comments must be
received within thirty (30) days after publication of this notice in the
Missouri Register.  No public hearing is scheduled.  

Title 16—RETIREMENT SYSTEMS   
Division 50—The County Employees’ Retirement Fund   

Chapter 2—Membership and Benefits

PROPOSED AMENDMENT

16 CSR 50-2.090 Normal Retirement Benefit. The board is
amending section (2).

PURPOSE:  This amendment amends the normal retirement benefit. 

(2) Benefit to Non-LAGERS Participants. The normal retirement
benefit of a participant who is not a member of the Local
Government Employees’ Retirement System (LAGERS) shall be a
monthly benefit in the normal form of benefit equal to the greater of:

(A) [Twenty-four dollars ($24)] Twenty-nine dollars ($29)
multiplied by years of creditable service, up to a maximum of [twen-
ty-five (25)] twenty-nine (29) years; or

(B) An amount determined according to the following formula: 

[((TRR × AFC) – PSSA) × (CS/25)] + (.01 x AFC x CSE)

Where:
TRR is the participant’s target replacement ratio;
AFC is the participant’s average final compensation;
PSSA is the participant’s primary Social Security amount, on a

monthly basis; [and]
CS is the participant’s creditable service (up to a maximum of

twenty-five (25) years)[.]; and
CSE is the participant’s creditable service in excess of twenty-

five (25) years (up to a maximum of twenty-nine (29) years).

AUTHORITY: section 50.1032, RSMo 2000. Original rule filed Sept.
29, 2000, effective March 30, 2001. Amended: Filed Dec. 10, 2002,
effective June 30, 2003. Amended: Filed April 23, 2003, effective
Oct. 30, 2003. Amended: Filed Sept. 17, 2007.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.  

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed amendment with the
County Employees’ Retirement Fund, 2121 Schotthill Woods Drive,

Jefferson City, MO 65101. To be considered, comments must be
received within thirty (30) days after publication of this notice in the
Missouri Register.  No public hearing is scheduled.  

Title 16—RETIREMENT SYSTEMS   
Division 50—The County Employees’ Retirement Fund   

Chapter 2—Membership and Benefits

PROPOSED AMENDMENT

16 CSR 50-2.120 Benefits Upon Participant’s Death. The board
is amending subsection (1)(A).

PURPOSE: This amendment provides that a dissolution or annul-
ment of marriage will not affect a beneficiary designation for pur-
poses of benefits payable upon a participant’s death. 

(1) Lump Sum Death Benefit. A death benefit of ten thousand dol-
lars ($10,000) shall be paid to the beneficiary of every active par-
ticipant upon his or her death or, if the participant fails to desig-
nate a beneficiary, then to the participant’s surviving spouse or, if
there is no spouse, then in equal shares to the participant’s surviv-
ing children. If there is neither a surviving spouse nor surviving chil-
dren, then the benefit shall be paid to the active participant’s estate. 

(A) Designation of Beneficiary.  Each participant may name a ben-
eficiary on a form provided by the board and delivered to the board.
Such designation may include more than one (1) person with one (1)
or more secondary or contingent beneficiaries and shall be subject to
change upon written request of such participant in the same manner
as the original designation. A dissolution or annulment of a par-
ticipant’s marriage subsequent to the date of designation of a
beneficiary shall not revoke or otherwise affect such designation.

AUTHORITY: section 50.1032, RSMo Supp. 2000. Original rule filed
Sept. 29, 2000, effective March 30, 2001.  Amended: Filed Nov. 10,
2005, effective May 30, 2006. Amended: Filed Sept. 5, 2007.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.  

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed amendment with the
County Employees’ Retirement Fund, 2121 Schotthill Woods Drive,
Jefferson City, MO 65101. To be considered, comments must be
received within thirty (30) days after publication of this notice in the
Missouri Register.  No public hearing is scheduled.  

Title 16—RETIREMENT SYSTEMS
Division 50—The County Employees’ Retirement Fund
Chapter 10—County Employees’ Defined Contribution

Plan

PROPOSED AMENDMENT

16 CSR 50-10.030 Contributions. The board is amending section
(2).

PURPOSE:  This amendment amends the board matching contribu-
tion.  

(2)  Board Matching Contribution.  The Board, in its sole discretion,
shall determine if it will make Board matching contributions for a
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Plan Year and the aggregate amount of the contribution.  Such deter-
mination shall be made after the close of the Plan Year for which the
contribution is made.  Each Qualified Participant (as defined in sec-
tion (3) below) who makes contributions to the 457 Plan during the
Plan Year for which the Board matching contribution is made shall
be eligible to receive an allocation of this Board matching contribu-
tion.  Generally, the Board shall allocate Board matching contribu-
tions pro rata to the Qualified Participant’s Board matching account,
on the basis of a Qualified Participant’s contributions to the 457
Plan.  However, the Board shall follow these rules in making this
allocation:

(A) Contribution allocation to a Qualified Participant [who is not
a member of LAGERS] shall equal the least of: i) three percent
(3%) of such [non-LAGERS] member’s Compensation for the Plan
Year, ii) fifty percent (50%) of such [non-LAGERS] member’s con-
tributions to the 457 Plan, or iii) the matching percentage designat-
ed by the Board for the Plan Year, multiplied by the Qualified
Participant’s contributions to the 457 Plan for the Plan Year.

[(B) Contributions allocated to a Qualified Participant who
is a member of LAGERS shall equal the least of:  i) one and
one-half percent (1.5%) of such LAGERS member’s
Compensation for the Plan Year, ii) twenty-five percent
(25%) of such LAGERS member’s contributions to the 457
Plan, or iii) one-half of the matching percentage designated
by the Board for the Plan Year, multiplied by the Qualified
Participant’s contributions to the 457 Plan for the Plan Year.]

[(C)] (B) If a Board matching contribution is made for a Plan Year,
it shall be allocated to the Participants’ Board matching account as
soon as administratively feasible after the close of the Plan Year
without regard to any earnings or losses from the close of the Plan
Year until the date such allocation is made.

[(D)] (C) Each Qualified Participant’s Employer shall submit
information and records to the Board with respect to the amount of
such Qualified Participant’s contributions to the 457 Plan for a Plan
Year no later than February 28 following the close of such Plan Year.
The amount of Board matching contributions to any Qualified
Participant’s Board matching account for a Plan Year shall be based
upon such information and records, and shall not be adjusted upward
if the information or records submitted by the Qualified Participant’s
Employer subsequently are shown to be incomplete or inaccurate, or
if additional 457 Plan contributions are subsequently deposited by
the Qualified Participant’s Employer for such Plan Year; provided,
however, the Board will be entitled to recover (either by reducing the
Qualified Participant’s Board matching account balance or, in the
event such balance has been distributed, directly from the Qualified
Participant) any amounts overcredited to the Qualified Participant’s
Board matching account (and earnings thereon) if a Qualified
Participant’s Employer has filed inaccurate records or information
regarding the amount of a Qualified Participant’s contributions to the
457 Plan.

AUTHORITY: sections 50.1220 and 50.1260, RSMo 2000 and
50.1230 and 50.1250, RSMo Supp [2005] 2006.  Original rule filed
May 9, 2000, effective Jan. 30, 2001.  Amended: Filed April 25,
2002, effective Nov. 30, 2002.  Amended:  Filed Sept. 10, 2002,
effective April 30, 2003.  Amended:  Filed Nov. 10, 2005, effective
May 30, 2006. Amended: Filed Sept. 17, 2007.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.  

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed amendment with the
County Employees’ Retirement Fund, 2121 Schotthill Woods Drive,

Jefferson City, MO 65101. To be considered, comments must be
received within thirty (30) days after publication of this notice in the
Missouri Register.  No public hearing is scheduled. 

Title 19—DEPARTMENT OF HEALTH AND 
SENIOR SERVICES

Division 30—Division of [Health Standards]
Regulation and Licensure

Chapter 35—Hospices

PROPOSED AMENDMENT

19 CSR 30-35.010 Hospice Program Operations.  The department
is amending sections (1) and (2).

PURPOSE: This amendment adds five (5) definitions and alphabet-
izes all the definitions in the section (1).  Section (2) is amended to
include Alzheimer’s disease and related dementia training.

(1) General Provisions.
(A) Definitions Relating to Hospice Care Agencies.

[1. Hospice administrator—the employee designated by
the governing body as responsible for the overall functioning
of the hospice.]

[2.] 1. Attending physician—a person who—
A. Is licensed as a doctor of medicine or osteopathy in this

state or a bordering state; and
B. Is identified by the patient, at the time s/he elects to

receive hospice care, as having the most significant role in the deter-
mination and delivery of the patient’s medical care. Automated dis-
pensing system—a mechanical system that performs functions
that may include, but are not limited to, storing, packaging or
dispensing medications, and that collects, controls and maintains
all transaction information.

3. Certified medication technician—a person who has com-
pleted the certified medication technician training program
approved by the Department of Health and Senior Services.

4. Certified pharmacy technician—a person who is creden-
tialed by a nationally recognized pharmacy technician creden-
tialing authority.

[3.] 5. Contracted provider—individuals or entities who furnish
services to hospice patients under contractual arrangements between
the hospice and the contracted provider.

[4.] 6. Coordinating provider—any individual or agency which
independently provides services to the patient in their place of resi-
dence.

[5.] 7. Dietary counselor—an individual that is currently eligi-
ble to be licensed as a dietitian in Missouri or recognized as a nutri-
tionist.

[6.] 8. Direct employee—an individual paid directly by the hos-
pice.

9. Emergency medication supply—a limited number of pre-
scription medications approved by the medical director and the
pharmacist that may be administered to a patient in an emer-
gency situation or for initial doses of a necessary medication
when a pharmacist cannot provide medication services for a
patient within a reasonable time based on the patient’s clinical
needs at the time.

[7.] 10. Employee—an employee of the hospice or an individ-
ual under contract who is appropriately trained and assigned to the
hospice program. Employee also refers to a person volunteering for
the hospice program.

[8.] 11. Family—broadly defined to include not only persons
bound by biology or legalities but also those who function for the
patient in a familial way.

[9.] 12. Homemaker—a home health aide, volunteer or other
individual who assists the patient/family with light housekeeping
chores.
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[10.] 13. Home health aide—a person who meets the training,
attitude, and skill requirements specified in the Medicare home
health program (42 CFR 484.36).

[11.] 14. Hospice—a public agency or private organization or
subdivision of either that: 

A. Is primarily engaged in providing care to dying persons
and their families; and

B. Meets the standards specified in 19 CSR 30-35.010 and in
19 CSR 30-35.030. If it is a hospice that provides inpatient care
directly in a hospice facility, it must also meet the standards of 19
CSR 30-35.020.

15. Hospice administrator—the employee designated by the
governing body as responsible for the overall functioning of the
hospice.

[12.] 16. Hospice patient—a person with a terminal illness or
condition for whom the focus of care is on comfort and palliation
rather than cure.

17. Legal representative—a person who because of the
patient’s mental or physical incapacity is legally authorized in
accordance with state law to make health care decisions on behalf
of the dying person.

[13.] 18. Licensed practical nurse—a person licensed under
Chapter 335, RSMo to engage in the practice of practical nursing.

[14.] 19. Meal preparation—meals planned, offered or served
to all patients from prepared menus.

[15.] 20. Medical director—a person licensed in this state or a
bordering state as a doctor of medicine or osteopathy who assumes
overall responsibility for the medical component of the hospice’s
patient care program.

[16.] 21. Nutritionist—a person who has graduated from an
accredited four (4)-year college with a bachelor’s degree including or
supplemented by at least fifteen (15) semester hours in food and
nutrition including at least one (1) course in diet therapy.

[17.] 22. Occupational therapist—a person who is registered
under Chapter 334, RSMo as an occupational therapist and licensed
to practice in Missouri.

[18.] 23. Occupational therapy assistant—a person who has
graduated from an occupational therapy assistant program accredited
by the Accreditation Council for Occupational Therapy Education
and licensed to practice in Missouri.

[19. Registered nurse—a person licensed under Chapter
335, RSMo to engage in the practice of professional nurs-
ing.]

[20. Registered nurse coordinator—a registered nurse,
who is a direct employee, designated by the hospice to
direct the overall provisions of clinical services.]

[21.] 24. Pharmacist—a person licensed as a pharmacist under
Chapter 338, RSMo.

[22. Physician—a physician as defined in subparagraph
(1)(A)2.A. of this rule.]

25. Pharmacy technician—a person who is registered as a
pharmacy technician under Chapter 338, RSMo.

[23.] 26. Physical therapist—a person who is licensed as a
physical therapist under Chapter 334, RSMo.

[24.] 27. Physical therapy assistant—a person who has gradu-
ated from at least a two (2)-year college level program accredited by
the American Physical Therapy Association and licensed to practice
in Missouri.

[25. Legal representative—a person who because of the
patient’s mental or physical incapacity is legally authorized
in accordance with state law to act on behalf of the dying
person.]

28. Physician—a physician as defined in subparagraph
(1)(A)1.A. of this rule.

29. Registered nurse—a person licensed under Chapter 335,
RSMo to engage in the practice of professional nursing.

30. Registered nurse coordinator—a registered nurse, who is
a direct employee, designated by the hospice to direct the overall
provisions of clinical services.

[26.] 31. Satellite/branch office—a location or site from which
a hospice provides services within a portion of the total geographic
area served by the parent hospice and the area served by the satel-
lite/branch office is contiguous to or part of the area served by the
parent hospice.

[27.] 32. Skilled nursing—those services which are required by
law to be provided by a registered nurse or a licensed practical nurse.

[28.] 33. Snack—a single meal or item prepared on demand
which does not include food items that produce grease-laden vapors.

[29.] 34. Social worker—a person who has at least a bachelor’s
degree in social work from a school of social work accredited by the
Council on Social Work Education.

[30.] 35. Speech language pathologist—a person who is
licensed under Chapter 345, RSMo as a speech therapist.

[31.] 36. Spiritual counselor—a person who is ordained, com-
missioned or credentialed according to the practices of an organized
religious group and has completed, or will complete by August 1,
2003, one (1) unit of Clinical Pastoral Education (CPE); or has a
minimum of a bachelor’s degree with emphasis in counseling or
related subjects and has, within ninety (90) days of hire, completed
specific training to include: common spiritual issues in death and
dying; belief systems of comparative religions related to death and
dying; spiritual assessment skills; individualizing care to patient
beliefs; and varied spiritual practices/rituals.

[32.] 37. Standing order—An order by an authorized prescriber
that can be implemented by other health care professionals when
predetermined criteria are met as per 19 CSR 30-35.010
(2)(E)3.–(2)(E)4.A., B. and C. 

(2) Administration. 
(J) Volunteers.

1. Each hospice shall document and maintain a volunteer staff
sufficient to provide administrative and direct patient care hours in
an amount that, at a minimum, equals five percent (5%) of the total
patient care hours of all paid hospice employees and contract staff.
The hospice shall document a continuing level of volunteer activity.

2. Care and services through the use of volunteers, including the
type of services and the time worked, shall be recorded.

3. The hospice shall document initial screening and active and
ongoing efforts to recruit and retain volunteers.

4. The hospice shall provide task-appropriate orientation and
training consistent with acceptable standards of hospice practice, that
includes at a minimum:

A. Hospice philosophy, goals and services;
B. The volunteer role in hospice;
C. Confidentiality;
D. Instruction in the volunteer’s particular duties and respon-

sibilities; 
E. Whom to contact if in need of assistance or instruction

regarding the performance of their specific duties and responsibili-
ties; and

F. Documentation and record keeping as related to the volun-
teer’s duties.

5. The hospice shall, in addition, provide orientation for patient
care volunteers that includes at a minimum:

A. Concepts of death and dying;
B. Communication skills;
C. Care and comfort measures;
D. Psychosocial and spiritual issues related to death and

dying;
E. The concept of hospice patient and family as the unit of

care;
F. Procedures to be followed in an emergency or following the

death of the patient;
G. Concepts of grief and loss;
H. Universal precautions;
I. Safety;
J. Patient/family rights; [and]
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K. Hospice and the nursing home[.]; and
L. Alzheimer’s disease and dementia-specific training as

specified at 19 CSR 30-35.010(2)(M)1.B.(XIII).
6. The hospice shall document orientation and ongoing in-ser-

vices.
7. Volunteers functioning in accordance with professional prac-

tice acts must show evidence of current professional standing and
licensure, if applicable.

(M) Employee Training and Orientation.
1. Each hospice shall provide initial orientation for each direct

employee that is specific to the employee’s job duties.
A. All employees shall be oriented to:

(I) Hospice philosophy, goals and services;
(II) Confidentiality;
(III) Specific job duties;
(IV) Hospice policies and procedures as appropriate to the

position.
B. Patient care employees shall also be oriented to:

(I) Interdisciplinary group function and responsibility;
(II) Communication skills;
(III) Physical, psychosocial and spiritual assessment;
(IV) Plan of care;
(V) Symptom management;
(VI) Universal precautions;
(VII) Patient/family safety issues;
(VIII) Patient/family rights;
(IX) Documentation; 
(X) Concepts of grief and loss;
(XI) Facility resident care; [and]
(XII) Levels of hospice care[.]; and
(XIII) Alzheimer’s disease and related dementias.

Hospice agencies shall provide dementia-specific training about
Alzheimer’s disease and related dementias to their employees and
those persons working as independent contractors who provide
direct care to or may have daily contact with residents, patients,
clients or consumers with Alzheimer’s disease or related demen-
tias.

(a) At a minimum, the training required shall
address the following areas:

I. An overview of Alzheimer’s disease and related
dementias;

II. Communicating with persons with dementia;
III. Behavior management;
IV. Promoting independence in activities of daily

living; and
V. Understanding and dealing with family issues.

(b) Employees or independent contractors who do not
provide direct care for, but may have daily contact with, persons
with Alzheimer’s disease or related dementias shall receive
dementia-specific training that includes at a minimum:

I. An overview of Alzheimer’s disease and related
dementias; and

II. Communicating with persons with dementia.
(c) Dementia-specific training about Alzheimer’s dis-

ease and related dementias shall be incorporated into orientation
for new employees with direct patient contact and independent
contractors with direct patient contact.  The training shall be
provided annually and updated as needed.

C. Ongoing in-service training shall include a broad range of
topics that reflect identified educational needs.

D. The hospice shall document initial orientation and in-ser-
vice topics presented.

2. Volunteers are exempt from these provisions, except for
dementia-specific training as specified at 19 CSR 30-35.010
(2)(M)1.B.(XIII), as their orientation and in-service requirements
are defined in 19 CSR 30-35.010(2)(J)4., 5. and 6.

3. Contract [personnel] employees shall receive orientation to
dementia-specific training as specified at 19 CSR 30-35.010

(2)(M)1.B.(XIII), confidentiality, hospice philosophy, and to their
specific job duties.

AUTHORITY: sections 197.270, RSMo 2000 and 660.050, RSMo
Supp 2006. Original rule filed March 8, 1996, effective Oct. 30,
1996. Rescinded and readopted: Filed Jan. 3, 2001, effective Aug.
30, 2001.  Amended: Filed Sept. 11, 2007.

PUBLIC COST: This proposed amendment will not state agencies or
political subdivisions  more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS:  Anyone may file a statement in
support of or in opposition to this proposed amendment with the
Department of Health and Senior Services, Dean Linneman, Section
Administrator, Health Standards and Licensure, 1617 Southridge,
Jefferson City, MO 65109, phone (573) 526-1864, email dean.linne-
man@dhss.mo.gov.  To be considered, comments must be received
within thirty (30) days of publication of this notice in the Missouri
Register.  No public hearing is scheduled.

Title 19—DEPARTMENT OF HEALTH AND 
SENIOR SERVICES

Division 30—Division of [Health Standards]
Regulation and Licensure

Chapter 35—Hospices

PROPOSED AMENDMENT

19 CSR 30-35.020 Hospice Providing Direct Care in a Hospice
Facility.  The department is amending section (3).

PURPOSE: This amendment allows facilities to use prescription
medication automated dispensing systems.

(3) Organization and Management of Hospice Facilities.
(F) Pharmacy Services. The hospice shall comply with all provi-

sions of 19 CSR 30-35.010 regarding medications.
1. The hospice shall employ or contract with a pharmacist.

A. The pharmacist shall assist in the development of policies
and procedures for medication use, shall advise the hospice on all
other matters pertaining to the use of medications, shall serve as a
member of, or consultant to, the interdisciplinary team and shall pro-
vide medication information to professional staff as required.

B. [Pharmacist] A pharmacist shall be available on a twen-
ty-four (24)-hour basis for emergencies.

2. Medication acquisition and labeling.
A. [No stock supply of prescription medications shall

be maintained except that each facility shall maintain an
emergency medication kit and controlled substances may be
maintained as stock.] Prescription medications shall be main-
tained as individual patient prescriptions or in an automated dis-
pensing system.

B. Each facility shall maintain an emergency medication
supply. When the emergency medication [kit] supply is separate
from an automated dispensing system and contains controlled sub-
stances the facility shall be registered with the Missouri Bureau of
Narcotics and Dangerous Drugs.

C. [When controlled substances are maintained in
stock, the facility shall be registered with the Missouri
Bureau of Narcotics and Dangerous Drugs and the Drug
Enforcement Administration.] Automated dispensing systems
may be controlled by the facility or may be controlled on-site or
remotely by a pharmacy.
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(I) When an automated dispensing system is controlled
by the facility:

(a) A pharmacist shall be responsible for the opera-
tion of the automated dispensing system and training of facility
staff in its use;

(b) A pharmacist shall review and confirm each new
medication order prior to administration of the first dose;

(c) The facility shall have a policy and procedure to
allow removal of initial doses of approved emergency medication
supply medications in lieu of maintaining a separate emergency
medication supply;

(d) A pharmacist or pharmacy technician shall place
medications in the automated dispensing system. Medications to
be placed in the automated dispensing system shall be checked
and approved by a pharmacist;

(e) When the automated dispensing system contains
controlled substances, the facility shall be registered with the
Missouri Bureau of Narcotics and Dangerous Drugs and the
Drug Enforcement Administration; and

(f) When the automated dispensing system is for the
purpose of an emergency medication supply only, subparts (b)
and (c) of this part shall not apply and the facility shall not be
required to be registered with the Drug Enforcement
Administration.

(II) When an automated dispensing system is controlled
by a pharmacy:

(a) A pharmacist shall review and confirm each new
medication order prior to releasing the medication from the sys-
tem;

(b) The pharmacy and the facility shall have a policy
and procedure to allow removal of initial doses of approved emer-
gency medication supply medications when the automated dis-
pensing system is used in lieu of maintaining a separate emer-
gency medication supply;

(c) A pharmacist or pharmacy technician shall place
medications in the automated dispensing system.  Medications to
be placed in the automated dispensing system shall be checked
and approved by a pharmacist;

(d) The pharmacy shall comply with all requirements
of paragraph 3. of this subsection;

(e) The automated dispensing system shall be licensed
by the Board of Pharmacy and shall be used in compliance with
20 CSR 2220-2.900;

(f) When the automated dispensing system contains
controlled substances it shall be registered with the Missouri
Bureau of Narcotics and Dangerous Drugs and the Drug
Enforcement Administration; and

(g) When the automated dispensing system is for the
purpose of an emergency medication supply only, subparts (a)
and (e) of this part shall not apply and it shall not be required to
be registered with the Drug Enforcement Administration.

(III) A facility employee who registers with the Board of
Pharmacy as a pharmacy technician shall be a nurse, certified
pharmacy technician, or certified medication technician. The
pharmacist shall be responsible for the training of the employee
and shall supervise the employee in compliance with 20 CSR
2220-2.700 when pharmacy technician functions are being per-
formed.

D. Patient prescription medications shall be labeled with at
least the patient name, medication name, strength and date dis-
pensed.  They shall also contain accessory information and the expi-
ration date when applicable.

E. Prescription medication labels shall not be altered by hos-
pice staff and medications shall not be repackaged by hospice staff
except as allowed by (3)(F)4.E.

F. When the patient’s own medications are used, they shall be
examined prior to use for suitability and positively identified by a
pharmacist or nurse in writing.

G. Non-prescription medications may be obtained as stock or
individual patient supplies. They shall not be repackaged, except as
allowed by (3)(F)4.E., and supplies for individual patients shall be
labeled with the patient’s name.

3. Medication storage and control.
A. All medications shall be stored in locked compartments

under proper temperature controls, separate from food and other sub-
stances.[, and] Medications shall be accessible only to persons
authorized to administer them, pharmacists or pharmacy techni-
cians.

B. Controlled substances shall be stored in locked compart-
ments separate from other medications.

C. The pharmacist shall inspect medication storage areas and
the emergency medication [kit] supply monthly and shall document
this inspection.

D. Records of receipt and disposition of all controlled sub-
stances shall be maintained separate from other records.

(I) Inventories of Schedule II controlled substances shall be
reconciled each shift when they are not maintained in an auto-
mated dispensing system.

(II) Inventories of Schedule III–V controlled substances
shall be reconciled daily when they are not maintained in an auto-
mated dispensing system.

(III) Inventories of controlled substances shall be rec-
onciled at least every seventy-two (72) hours when they are main-
tained in an automated dispensing system.

[(III)] (IV) Receipt records shall include the date, source of
supply, patient name and prescription number when applicable, med-
ication name and strength, quantity and signatures of the supplier and
receiver.

[(IV)] (V) Administration records shall include the date,
time, patient name, medication name, dose administered and signa-
ture of the person administering.

[(V)] (VI) Documentation of waste at the time of adminis-
tration shall also include the reason for the waste and the signature
of an authorized employee witness.

E. The pharmacist shall review controlled substance record
keeping monthly.

F. All variances of controlled substance records shall be
reported to the registered nurse coordinator and the pharmacist for
review and investigation.

G. All losses of controlled substances shall be reported to the
Missouri Bureau of Narcotics and Dangerous Drugs and to other fed-
eral, state and local authorities when required.

H. All controlled substance records shall be maintained for
two (2) years.

4. Medication administration.
A. Medication administration by the patient or a family mem-

ber shall be ordered by the physician. Instructions for administration
shall be provided.

B. Non-controlled substances may be stored in a locked com-
partment in the patient’s room.

C. Single doses of controlled substances may be placed in the
locked compartment or provided directly to the patient or family
member prior to the time of administration.

D. Administration of the patient’s own medications brought
to the facility shall be ordered by the authorized prescriber.

E. Medications for administration when a patient temporari-
ly leaves the facility shall be labeled by the pharmacy with instruc-
tions for administration, except that a single dose of each medication
may be provided by the nurse in containers labeled with the patient’s
name, medication name and strength, instructions for administration,
and other necessary information.

F. Medication administration shall be documented on a sepa-
rate record.  Administration by the patient or a family member shall
be monitored by nursing staff and documented.

5. Other medication disposition.
A. Medications may be sent with a patient at the time of dis-

charge only if they have been labeled by the dispensing pharmacy
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with instructions for administration and ordered by the authorized
prescriber.

B. Records of this disposition shall include the date, patient
name, prescription number, drug name and strength, quantity and
signatures of the persons releasing and receiving the medications.

C. Patient prescription medications that have been discontin-
ued shall be destroyed within sixty (60) days if they are controlled
substances or if they are not in unit-dose packaging.

D. Patient prescription medications of expired patients shall
be destroyed within five (5) days if they are controlled substances or
if they are not in unit-dose packaging or if they were brought from
home.

E. Other expired or nonusable medications shall be destroyed
within five (5) days.

F. Medications shall be destroyed by a pharmacist and a nurse
or two (2) nurses, and a record of destruction shall be maintained
which includes the date, patient name, prescription number, medica-
tion name and strength, quantity, method of destruction and signa-
tures of the persons destroying the medications.

G. Unit-dose packaged medications returnable to the phar-
macy shall be returned within ten (10) days.

H. Medications shall not be transferred to other patients and
shall not be removed from the facility by hospice staff, except those
being returned to the pharmacy.

AUTHORITY: section 197.270, RSMo 2000. Original rule filed
March 8, 1996, effective Oct. 30, 1996. Rescinded and readopted:
Filed Jan. 3, 2001, effective Aug. 30, 2001. Amended: Filed Sept. 11,
2007.

PUBLIC COST:  This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS:  Anyone may file a statement in
support of or in opposition to this proposed amendment with the
Department of Health and Senior Services, Dean Linneman, Section
Administrator, Health Standards and Licensure, 1617 Southridge,
Jefferson City, MO 65109, phone (573) 526-1864, email dean.linne-
man@dhss.mo.gov.  To be considered, comments must be received
within thirty (30) days after publication of this notice in the Missouri
Register.  No public hearing is scheduled.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL 

REGISTRATION
Division 800—Administrative Procedures under the 

Insurance Laws
Chapter 1—Enforcement and Other Contested Case 

Hearings

PROPOSED RULE

20 CSR 800-1.010 Scope and Definitions

PURPOSE: This rule sets out the scope of the rules in this chapter
and provides definitions to aid in the interpretation of the rules in this
chapter.  

(1) Applicability of Rules. The rules in this chapter apply to all hear-
ings conducted pursuant to the enforcement procedures in sections
374.046 through 384.049, RSMo and other contested cases arising
from provisions in Chapters 354 and 374 through 385, RSMo, unless
the rules conflict with specific statutory hearing requirements, in

which case the statutory requirements shall prevail. The rules shall
be read together with Chapter 536, RSMo.

(2) Definitions.
(A) “Certificate of Authority,” the whole or part of any certificate

of approval or charter granted by the director for any insurance com-
pany, insurer, association, health services corporation, health main-
tenance organization, or other legal entity insuring risk.

(B) “Director,” the director of the department.
(C) “Department,” the Department of Insurance, Financial Insti-

tutions and Professional Registration.
(D) “License,” the whole or part of any permit, registration,

membership, statutory exemption or any other form of permission
granted by the director to any person.

(E) “Party,” any individual, partnership, corporation, association,
public or private organization of any character or any other govern-
mental agency properly requesting a hearing, named as a respondent,
seeking to be heard or entitled to intervene in any matter under the
rules in this chapter.

(F) “Respondent,” a party in an administrative proceeding before
the director and against whom administrative relief is sought under
section 374.046 or 374.047, RSMo or other provisions in Chapters
354 or 374 through 385, RSMo.

AUTHORITY: sections 354.120 and 374.045, RSMo 2000, 374.705,
RSMo Supp. 2006, 376.1528 (HB 818, Laws 2007) and 385.218 (HB
221, Laws 2007). Original rule filed Sept. 5, 2007.

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS: A public hearing will be held on this proposed rule at 10:00
a.m. on December 5, 2007 at the Harry S Truman State Office
Building, Room 530, 301 West High Street, Jefferson City, Missouri.
Opportunities to be heard at the hearing shall be afforded to any
interested person.  Interested persons, whether or not heard, may
submit a written statement in support of or in opposition to the pro-
posed rule, until 5:00 p.m. on December 5, 2007.  Written statements
shall be sent to Tamara Wallace, Department of Insurance, Financial
Institutions and Professional Registration, PO Box 690, Jefferson
City, MO 65102.

SPECIAL NEEDS: If you have any special needs addressed by the
Americans with Disabilities Act, please notify us at (573) 751-6798
or (573) 751-2619 at least five (5) working days prior to the hearing.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 800—Administrative Procedures under the 

Insurance Laws
Chapter 1—Enforcement and Other Contested Case

Hearings

PROPOSED RULE

20 CSR 800-1.020 Who May Request

PURPOSE: This rule sets out who may request enforcement in mat-
ters under sections 374.046 through 374.049, RSMo and other con-
tested case provisions in Chapters 354 and 374 through 385, RSMo.
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(1) Proceedings Before the Director.
(A) General Provisions. All administrative hearings shall be set

with the director’s issuance of a written notice of hearing, which
shall be served upon all known parties to the hearing and which shall
clearly give notice of the particular acts complained of, the statutes
or rules upon which the allegations in the notice are based, the cap-
tion of the case, the time and place for hearing and those matters
required by section 536.067(2), RSMo. The notice may be accom-
plished by attaching a petition or statement of charges.  In all admin-
istrative enforcement under section 374.046 or 374.047, RSMo, the
Consumer Affairs Division may initiate the matter by submitting to
the director a petition for administrative relief containing a statement
of reasons supporting the administrative action including all pertinent
allegations of fact and suggestions of law.  The director may act sum-
marily, if authorized by law, or may give notice of the intent to order
administrative relief with the issuance of an order to show cause.
The director may also then issue a hearing order setting the matter
for hearing. Any hearing shall be governed by section 374.046 or
374.047 and Chapter 536, RSMo. 

(B) Refusal of License for Insurance Producers, Bail Bond Agents
or Surety Recovery Agents.  In all administrative actions for bail
bond agent applications under sections 374.750 and 374.755, RSMo,
surety recovery agents under sections 374.786 and 374.787, RSMo,
or insurance producers under section 375.141, RSMo, the Consumer
Affairs Division may initiate an action for a refusal of an initial or
renewal application by submitting to the director a petition for refusal
containing supporting allegations and suggestions of law.   The direc-
tor may issue an order to show cause and schedule a hearing or may
refuse the license summarily.  Any hearing granted by the director
shall be governed by Chapter 536, RSMo.  Any person aggrieved by
a refusal of an initial or renewal application may request a hearing
before the Administrative Hearing Commission as provided by law.

(C)  Revocations or Suspensions of License for Insurance
Producers, Bail Bond Agents or Surety Recovery Agents.  In all
administrative actions for discipline or disqualification of a bail bond
agent under section 374.787, RSMo, a surety recovery agent under
section 374.787, RSMo, or an insurance producer under section
375.141, RSMo, the Consumer Affairs Division may submit an ex
parte request to the director for the filing of a complaint with the
Administrative Hearing Commission.  No order of revocation or sus-
pension under sections 374.755, 374.787 and 375.141, RSMo, may
be issued by the director unless the matter has been referred to the
Administrative Hearing Commission or has been resolved by settle-
ment under section 621.045, RSMo. Once the Administrative
Hearing Commission has issued its findings of fact and conclusions
of law supporting cause for discipline, the director shall convene a
hearing to consider appropriate disciplinary action, and shall enter a
final order.

(2) Proceedings Before the Administrative Hearing Commission.  
(A) Refusal of License for Insurance Producers, Bail Bond Agents

or Surety Recovery Agents. Any person aggrieved by refusal of an
initial or renewal application for a bail bond agent license, a surety
recovery agent license or an insurance producer license by the direc-
tor may file a petition with the Administrative Hearing Commission
in accordance with section 374.051, RSMo, and section 374.750,
374.786 or 375.141, RSMo.

(B) Revocations or Suspensions of License for Insurance
Producers, Bail Bond Agents or Surety Recovery Agents.  In matters
involving the revocation or suspension of the license of insurance
producers, bail bond agents or surety recovery agents, the Consumer
Affairs Division shall initiate the matter by submitting to the direc-
tor, a proposed complaint for filing before the Administrative
Hearing Commission in accordance with section 374.051, RSMo
and section 374.755, 374.787 or 375.141, RSMo.  Attorneys for the
director may petition the Administrative Hearing Commission for
findings of fact and conclusions of law to support discipline or dis-
qualification.  The Administrative Hearing Commission shall, after

opportunity for hearing, issue findings of fact and conclusions of law
and refer the matter back to the director under section 374.051,
RSMo.

AUTHORITY: sections 354.120 and 374.045, RSMo 2000, 374.705,
RSMo Supp. 2006, 376.1528 (HB 818, Laws 2007) and 385.218 (HB
221, Laws 2007). Original rule filed Sept. 5, 2007.

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS: A public hearing will be held on this proposed rule at 10:00
a.m. on December 5, 2007 at the Harry S Truman State Office
Building, Room 530, 301 West High Street, Jefferson City, Missouri.
Opportunities to be heard at the hearing shall be afforded to any
interested person.  Interested persons, whether or not heard, may
submit a written statement in support of or in opposition to the pro-
posed rule, until 5:00 p.m. on December 5, 2007.  Written statements
shall be sent to Tamara Wallace, Department of Insurance, Financial
Institutions and Professional Registration, PO Box 690, Jefferson
City, MO 65102.

SPECIAL NEEDS: If you have any special needs addressed by the
Americans with Disabilities Act, please notify us at (573) 751-6798
or (573) 751-2619 at least five (5) working days prior to the hearing.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 800—Administrative Procedures under the 

Insurance Laws
Chapter 1—Enforcement and Other Contested Case

Hearings

PROPOSED RULE

20 CSR 800-1.030 Initiating Hearing Before the Director

PURPOSE: This rule describes the form and content of the request
for hearing, time for filing, number of copies to be filed, the order
of hearing, and how notice will be served.

(1) Request for Hearing. A request for hearing shall be filed with the
director by any party or interested person aggrieved by any order or
refusal to make an order under Chapters 354 and 374 through 385,
RSMo. Any request for hearing shall contain:

(A) The name of the party requesting the hearing;
(B) A brief statement of the facts;
(C) A summary of factual and legal issues involved;
(D) A request for relief; and
(E) The name of the attorney representing the party, if any. 

(2) Time for Filing. Any person entitled to request a hearing in any
matter within the jurisdiction of the director under Chapters 354 and
374 through 385, RSMo must do so within the statutory time limits,
if any, applicable in those cases.  If there is no time limit, filing must
be within a reasonable period of time not to exceed thirty (30) days
from the date of receipt of any notice of action or refusal to take
action by the director.
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(3) Number of Copies to Be Filed. Three (3) copies of a request for
hearing or other related material shall be filed with the director.  One
(1) copy shall be served by mail on any other party to the matter.  

(4) Hearing Order.  The director may order a hearing on any matter
within the director’s jurisdiction under Chapters 354 and 374
through 385, RSMo, or as otherwise provided by law.  The director
may immediately set the matter for hearing, and may also schedule
a prehearing conference.  Within fifteen (15) days of receiving a
request for hearing, the director shall set the matter for hearing.
Subject to more restrictive statutory limitations, a proceeding under
the provisions of these rules shall be set for a date not more than
ninety (90) days from the date of the request.  The hearing order
shall contain: 

(A) Caption and number of the case;
(B) Name of party filing; 
(C) Time, place and date of prehearing conference;
(D) Time, place and date of the hearing;
(E) If a petition or statement of charges was submitted by the Con-

sumer Affairs Division or any other division in the department and
the request for hearing has denied assertions of the division or raised
an affirmative defense, the date an answer must be filed; and 

(F) Citation to rules promulgated by the director regarding hear-
ings.  

(5) Notice to Parties.  All parties, and at the director’s discretion,
other interested parties shall be notified promptly by the director
upon the filing of a request for hearing or related material.  The
director shall provide notice by serving copies of all documents filed
including the request for hearing and the hearing order.  

AUTHORITY: sections 354.120 and 374.045, RSMo 2000, 374.705,
RSMo Supp. 2006, 376.1528 (HB 818, Laws 2007) and 385.218 (HB
221, Laws 2007). Original rule filed Sept. 5, 2007.

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS: A public hearing will be held on this proposed rule at 10:00
a.m. on December 5, 2007 at the Harry S Truman State Office
Building, Room 530, 301 West High Street, Jefferson City, Missouri.
Opportunities to be heard at the hearing shall be afforded to any
interested person.  Interested persons, whether or not heard, may
submit a written statement in support of or in opposition to the pro-
posed rule, until 5:00 p.m. on December 5, 2007.  Written statements
shall be sent to Tamara Wallace, Department of Insurance, Financial
Institutions and Professional Registration, PO Box 690, Jefferson
City, MO 65102.

SPECIAL NEEDS: If you have any special needs addressed by the
Americans with Disabilities Act, please notify us at (573) 751-6798
or (573) 751-2619 at least five (5) working days prior to the hearing.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 800—Administrative Procedures under the 

Insurance Laws
Chapter 1—Enforcement and Other Contested Case

Hearings

PROPOSED RULE

20 CSR 800-1.040 General Procedures

PURPOSE: This rule describes the general procedures for contested
matters. 

(1) Rules of Procedure.  The hearings before the director and the
Administrative Hearing Commission are governed by Chapter 536,
RSMo.  The hearings before the Administrative Hearing Commission
pursuant to section 374.051, RSMo are governed by the rules in
Chapter 1 CSR 15-3.  During the pendency of any matter before the
Administrative Hearing Commission, the rules in Chapter 1 CSR 15-
3 supersede any rules in this chapter that conflict.  The director may
also be guided by the Missouri Rules of Civil Procedure.

(2) Place of Filing. If the matter is to be heard by the director, all
pleadings, documents and requests permitted or required to be filed
with the department in connection with a hearing shall be delivered,
mailed, addressed or submitted to or filed with the director at the
Department of Insurance, Financial Institutions and Professional
Registration, PO Box 690, 301 West High Street, Jefferson City, MO
65102.  If the matter is to be heard by the Administrative Hearing
Commission, all pleadings must be filed with the commission.  The
party filing pleadings or documents shall serve by mail copies of all
filed pleadings or documents on all parties.

(3) Service of Hearing Order/Notice of Hearing. Service of the
notice of hearing shall be effected upon all parties involved prompt-
ly upon issuance of the hearing order and notice, but not less than
ten (10) days before the date designated for the hearing either by
United States mail, postage prepaid, certified or registered,
addressed to the parties’ last known address or by another means of
personal service.

(4) Form of Documents.
(A) Except as otherwise provided, one (1) original and two (2)

copies of all documents shall be signed by the party or by his/her
authorized representative or attorney and filed with the director.

(B) Documents shall leave sufficient space to enter the file num-
ber and the title of the proceeding in connection with which they are
filed.

(C) Documents shall be typewritten or reproduced from typewrit-
ten copy on eight and one-half by eleven inch (8 1/2" × 11") white
paper.

(D) A certified copy may be submitted in lieu of the original.

(5) Computation of Time.
(A) In computing any period of time prescribed or allowed by this

regulation or by any applicable statute, the day of the act, event or
default after which the designated period of time begins to run is not
to be included. The last day of the period so computed is to be
included, unless it is a Saturday, Sunday or legal holiday, in which
event the period runs until the end of the next day that is neither a
Saturday, Sunday nor a legal holiday. When the period of time pre-
scribed or allowed is less than seven (7) days, intermediate Saturdays,
Sundays and legal holidays shall be excluded in the computation.

(B) Notice requirements shall be construed to mean notice
received, but proof that notice was dispatched by means reasonably
calculated to be received by the prescribed date shall be prima facie
evidence that notice was timely received.

(6) Appearance.
(A) Any person entitled to participate in any proceedings may

appear as follows:
1. A natural person may appear on his/her own behalf or by an

attorney at law licensed to practice in Missouri or both; and
2. A corporation, association or other entity shall be represent-

ed by an attorney licensed to practice in Missouri, except a bona fide
officer, employee or representative may appear on behalf of such
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entities for preliminary matters until such time as an attorney is
retained.

(B) Attorneys not licensed to practice in Missouri may appear on
motion.

(C) An attorney appearing in a representative capacity shall file a
written notice of appearance. 

(7) Presiding Officer. The director has the authority to conduct a
hearing, take all necessary action to avoid delay, maintain order and
insure the development of a clear and complete record.  The direc-
tor possesses all powers necessary to conduct a hearing including,
but not limited to, the power to—

(A) Administer oaths and affirmations;
(B) Regulate the course of hearings, set the time and place for con-

tinued hearings, fix times for filing of documents, provide for the
taking of testimony by deposition if necessary and generally conduct
the proceedings according to generally recognized administrative law
and this chapter;

(C) Examine witnesses and direct witnesses to testify, limit the
number of times any witness may testify, limit repetitious or cumu-
lative testimony and set reasonable limits on the amount of time each
witness may testify;

(D) Rule upon offers of proof and receive relevant evidence;
(E) Sign and issue subpoenas that require attendance giving testi-

mony and the production of books, papers and other documentary
evidence;

(F) Direct parties to appear and confer for the settlement or sim-
plification of issues and to otherwise conduct prehearing confer-
ences;

(G) Dispose of procedural requests or similar matters;
(H) Order the filing of written direct testimony by all parties to a

hearing. Written direct testimony, if ordered to be filed, shall be on
eight and one-half inch by eleven inch (8 1/2" × 11") paper, in ques-
tion and answer form and the truth sworn to before a notary public.
Written direct testimony, if ordered to be filed, shall be in lieu of all
live direct testimony except redirect or rebuttal testimony or, if good
cause is shown to the director. The right to cross-examination of any
witness on whose behalf written direct testimony is filed is manda-
tory; 

(I) Render findings of fact, conclusions of law, decisions and
orders; and 

(J) Enter any order necessary and proper to effectuate any provi-
sion of Chapters 354 and 374 through 385, RSMo.

(8) Transcription of Proceedings.
(A) Oral proceedings at which evidence is presented shall be

recorded either by a certified court reporter or a mechanical record-
ing device, but need not be transcribed unless requested by a party
who shall pay for the transcription of the portion requested, except
as otherwise provided by law. Any transcription will be retained
through and including the time allotted for appeal, revision, rehear-
ing or other manner of review prior to final disposition as provided
for by law.

(B) The transcript and the record offered in connection with the
hearing shall constitute the official record. Before the transcript is
filed, the director shall notify the parties that the transcript has been
produced, receive corrections from any person, examine the tran-
script for accuracy and then within a reasonable time certify that it
is a true and correct transcript of the hearing. Only after the certifi-
cation may the transcript be made available for public inspection as
the director may allow.

(C) The record in an administrative hearing shall include: pre-
hearing records; all pleadings (including all notices and answers,
motions, and briefs); evidence received; a statement of matters offi-
cially noticed; offers of proof, objections and rulings; all orders
entered by the director; and findings, conclusions, opinions, recom-
mendations and final order of the director.

(9) Existing Statutory or Department Procedures and Practices. This
regulation shall not be construed to limit or repeal additional require-
ments imposed by statute or otherwise or to change existing depart-
ment procedures which are equivalent to or exceed the standards of
administrative procedure prescribed in this regulation.

AUTHORITY: sections 354.120 and 374.045, RSMo 2000, 374.705,
RSMo Supp. 2006, 376.1528 (HB 818, Laws 2007) and 385.218 (HB
221, Laws 2007). Original rule filed Sept. 5, 2007.

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS: A public hearing will be held on this proposed rule at 10:00
a.m. on December 5, 2007 at the Harry S Truman State Office
Building, Room 530, 301 West High Street, Jefferson City, Missouri.
Opportunities to be heard at the hearing shall be afforded to any
interested person.  Interested persons, whether or not heard, may
submit a written statement in support of or in opposition to the pro-
posed rule, until 5:00 p.m. on December 5, 2007.  Written statements
shall be sent to Tamara Wallace, Department of Insurance, Financial
Institutions and Professional Registration, PO Box 690, Jefferson
City, MO 65102.

SPECIAL NEEDS: If you have any special needs addressed by the
Americans with Disabilities Act, please notify us at (573) 751-6798
or (573) 751-2619 at least five (5) working days prior to the hearing.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 800—Administrative Procedures under the 

Insurance Laws
Chapter 1—Enforcement and Other Contested Case

Hearings

PROPOSED RULE

20 CSR 800-1.050 Notice of Hearing

PURPOSE: This rule sets out the timing and content of the notice of
hearing.

(1) Immediately upon setting a hearing, the director shall serve
notice by mail on all parties to the matter. Service of notice shall be
made by mailing a copy of the hearing order required by 20 CSR
800-1.030(4) to all parties.  If a party cannot be reached at the last
known address, notice may be given by publication pursuant to
Missouri Rules of Civil Procedure, Rule 54.17.

(2) The director may serve notice of the hearing on any person the
director determines should have notice of the hearing.

(3) If there is a large group whose rights would be affected by the
proceeding, notice will be given to a sufficient number of class mem-
bers as the director determines will give adequate notice to the class.

AUTHORITY: sections 354.120 and 374.045, RSMo 2000, 374.705,
RSMo Supp. 2006, 376.1528 (HB 818, Laws 2007) and 385.218 (HB
221, Laws 2007). Original rule filed Sept. 5, 2007.
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PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS: A public hearing will be held on this proposed rule at 10:00
a.m. on December 5, 2007 at the Harry S Truman State Office
Building, Room 530, 301 West High Street, Jefferson City, Missouri.
Opportunities to be heard at the hearing shall be afforded to any
interested person.  Interested persons, whether or not heard, may
submit a written statement in support of or in opposition to the pro-
posed rule, until 5:00 p.m. on December 5, 2007.  Written statements
shall be sent to Tamara Wallace, Department of Insurance, Financial
Institutions and Professional Registration, PO Box 690, Jefferson
City, MO 65102.

SPECIAL NEEDS: If you have any special needs addressed by the
Americans with Disabilities Act, please notify us at (573) 751-6798
or (573) 751-2619 at least five (5) working days prior to the hearing.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 800—Administrative Procedures under the 

Insurance Laws
Chapter 1—Enforcement and Other Contested Case

Hearings

PROPOSED RULE

20 CSR 800-1.060 Answers and Supplementary Pleadings

PURPOSE: This rule describes the form and content of the answer
and supplementary pleadings and how they shall be filed.  

(1) Answers.
(A) Matters Prosecuted by a Division before the Director.  In any

proceeding in which the Consumer Affairs Division, or any other
division in the department pursuant to any provision in Chapters 354
and 374 through 385, RSMo, has submitted a petition or statement
of charges to the director, or a party challenging the factual basis for
an order shall file an answer to the assertions made by the division
in its petition.  The answer shall be filed within thirty (30) days of
receipt of the hearing order, unless the director orders additional
time.  All answers shall be in writing and should admit those por-
tions of the petition which respondent believes are true and deny
those portions of the petition which respondent believes are not true,
or for which respondent is without sufficient information to either
admit or deny.  The answer shall contain a concise statement of those
facts, which the respondent believes are true and relevant to the
issues raised in the petition.  The respondent or legal counsel must
sign the answer.

(B) Matters Prosecuted by Others before the Director.  In those
cases where an applicant has filed a petition and a division within the
department has been assigned the duty to file an answer, the answer
shall set forth the factual and legal basis for the action of the direc-
tor. Unless the answer specifically pleads that the petition failed to
comply with 20 CSR 800-1.030, objections for failure to comply will
be deemed to be waived by the division.  Absent a showing that the
division has complied with the law and these rules, no complaint of
an applicant will be dismissed without a hearing on the merits.

(C) Matters Referred to or Pending in the Administrative Hearing
Commission.  The hearings before the Administrative Hearing

Commission pursuant to section 374.051, RSMo, are governed by
the rules in Chapter 1 CSR 15-3.  

(2) Rules and Supplementary Pleadings in Matters before the
Director.

(A) A petition may be amended without leave of the director at any
time preceding the filing of an answer or other responsive pleading
by the respondent.  After respondent has filed a responsive pleading,
leave must be granted to amend or modify any petition.  

(B) Answers may be modified or amended without leave of the
director at any time up to five (5) days preceding the date on which
the hearing in the case is actually held.  After this time, all modifi-
cations or rules to answers may be made only upon leave being grant-
ed by the director.

(C) Unless otherwise ordered, the filing of an answer shall not stay
the proceeding or extend the time for the performance of any act.

(D) A party may participate in the proceedings without forfeiting
any jurisdictional objection, if the objection is raised at or before the
time the party files an answer and before the commencement of the
hearing.

AUTHORITY: sections 354.120 and 374.045, RSMo 2000, 374.705,
RSMo Supp. 2006, 376.1528 (HB 818, Laws 2007) and 385.218 (HB
221, Laws 2007). Original rule filed Sept. 5, 2007.

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS: A public hearing will be held on this proposed rule at 10:00
a.m. on December 5, 2007 at the Harry S Truman State Office
Building, Room 530, 301 West High Street, Jefferson City, Missouri.
Opportunities to be heard at the hearing shall be afforded to any
interested person.  Interested persons, whether or not heard, may
submit a written statement in support of or in opposition to the pro-
posed rule, until 5:00 p.m. on December 5, 2007.  Written statements
shall be sent to Tamara Wallace, Department of Insurance, Financial
Institutions and Professional Registration, PO Box 690, Jefferson
City, MO 65102.

SPECIAL NEEDS: If you have any special needs addressed by the
Americans with Disabilities Act, please notify us at (573) 751-6798
or (573) 751-2619 at least five (5) working days prior to the hearing.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 800—Administrative Procedures under the 

Insurance Laws
Chapter 1—Enforcement and Other Contested Case

Hearings

PROPOSED RULE

20 CSR 800-1.070 Prehearing Conferences

PURPOSE: This rule describes the setting and subject matter of the
prehearing conference.

(1) Setting.
(A) In proceedings before the director all prehearing conferences

shall be held within thirty (30) days of the hearing order issued by
the director, unless continued by the director for good cause.
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(B) If legal counsel is retained to represent any party, that counsel
shall be present at any prehearing conferences, unless excused by the
director.  Parties to a proceeding may appear in person with counsel
at a prehearing conference.

(2) Subject Matter.
(A) All parties or counsel shall appear and be prepared to discuss

the following items:
1. The simplification of issues;
2. The necessity or desirability of amending the pleadings for

the purpose of clarification, amplification or limitation;
3. The possibility of obtaining admissions of fact and of docu-

ments which will avoid unnecessary proof;
4. The limitation of the number of witnesses;
5. A discovery schedule, if necessary for the orderly adminis-

tration of the proceeding;
6. The manner and conditions upon which depositions can be

taken;
7. Schedule for disposition of any prehearing motions that have

been filed;
8. The propriety of prior mutual exchange between or among

the parties of prepared testimony and exhibits; 
9. Other matters that may aid in the simplification of the evi-

dence and disposition of the proceeding; and
10. The anticipated length, time and location of the hearing.

(B) Opportunity shall be afforded all parties to be represented by
legal counsel and to dispose of the case by stipulation, agreed settle-
ment or consent order, unless otherwise precluded by law. Any stip-
ulation, agreed settlement or consent order reached before a final
determination by the director, shall be submitted in writing to the
director and shall become effective only if issued or approved by the
director.

(C) Only if the director orders or all parties to the matter consent,
shall a record of the prehearing conference be kept. It must be cer-
tified to by the parties, and then filed in the record being developed
by the director.

AUTHORITY: sections 354.120 and 374.045, RSMo 2000, 374.705,
RSMo Supp. 2006, 376.1528 (HB 818, Laws 2007) and 385.218 (HB
221, Laws 2007). Original rule filed Sept. 5, 2007.

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS: A public hearing will be held on this proposed rule at 10:00
a.m. on December 5, 2007 at the Harry S Truman State Office
Building, Room 530, 301 West High Street, Jefferson City, Missouri.
Opportunities to be heard at the hearing shall be afforded to any
interested person.  Interested persons, whether or not heard, may
submit a written statement in support of or in opposition to the pro-
posed rule, until 5:00 p.m. on December 5, 2007.  Written statements
shall be sent to Tamara Wallace, Department of Insurance, Financial
Institutions and Professional Registration, PO Box 690, Jefferson
City, MO 65102.

SPECIAL NEEDS: If you have any special needs addressed by the
Americans with Disabilities Act, please notify us at (573) 751-6798
or (573) 751-2619 at least five (5) working days prior to the hearing.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 800—Administrative Procedures under the 

Insurance Laws
Chapter 1—Enforcement and Other Contested Case

Hearings

PROPOSED RULE

20 CSR 800-1.080 Discovery

PURPOSE: This rule outlines procedures for, and permits time lim-
its on, discovery. 

(1) Discovery Schedule. The director or the Administrative Hearing
Commission may issue orders setting reasonable time limits for com-
pletion of discovery and may shorten or lengthen the time parties
have to file answers to discovery requests.

(2) Interrogatories.  Any party may serve upon any other party writ-
ten interrogatories, upon and under the same conditions, as in civil
actions in the circuit court pursuant to Missouri Rules of Civil
Procedure, Rule 57, except as limited by section 536.073, RSMo.

(3) Depositions.  Any party may take and use depositions in the same
manner, upon and under the same conditions, as in civil actions in
the circuit court pursuant to Missouri Rules of Civil Procedure, Rule
57, except as limited by section 536.073, RSMo.

(4) Requests for Production of Documents. Any party may serve
upon any other party a request for documents and things, upon and
under the same conditions, as in civil actions in the circuit court pur-
suant to Missouri Rules of Civil Procedure, Rule 58, except as limit-
ed by section 536.073, RSMo.

(5) Admission of Facts and of Genuineness of Documents.  Any party
may serve upon any other party a written request for the admission
of facts or of the genuineness of documents, upon and under the same
conditions, as in civil actions in the circuit court pursuant to Missouri
Rules of Civil Procedure, Rule 59, except as limited by section
536.073, RSMo.

(6) Enforcement of Discovery: Sanctions. The director or the
Administrative Hearing Commission may enforce discovery or sanc-
tion parties, upon and under the same conditions, as in civil actions
in the circuit court pursuant to Missouri Rules of Civil Procedure,
Rule 61, except as limited by section 536.073, RSMo.

AUTHORITY: sections 354.120 and 374.045, RSMo 2000, 374.705,
RSMo Supp. 2006, 376.1528 (HB 818, Laws 2007) and 385.218 (HB
221, Laws 2007). Original rule filed Sept. 5, 2007.

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS: A public hearing will be held on this proposed rule at 10:00
a.m. on December 5, 2007 at the Harry S Truman State Office
Building, Room 530, 301 West High Street, Jefferson City, Missouri.
Opportunities to be heard at the hearing shall be afforded to any
interested person.  Interested persons, whether or not heard, may
submit a written statement in support of or in opposition to the pro-
posed rule, until 5:00 p.m. on December 5, 2007.  Written statements
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shall be sent to Tamara Wallace, Department of Insurance, Financial
Institutions and Professional Registration, PO Box 690, Jefferson
City, MO 65102.

SPECIAL NEEDS: If you have any special needs addressed by the
Americans with Disabilities Act, please notify us at (573) 751-6798
or (573) 751-2619 at least five (5) working days prior to the hearing.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 800—Administrative Procedures under the 

Insurance Laws
Chapter 1—Enforcement and Other Contested Case

Hearings

PROPOSED RULE

20 CSR 800-1.090 Subpoenas

PURPOSE: This rule sets out the manner in which subpoenas may
be obtained.

(1) The director shall have the authority to issue subpoenas and sub-
poenas duces tecum.

(A) Subpoenas other than subpoenas duces tecum shall be issued
upon request of any party, provided the requesting party provides the
following information:

1. Caption and number of the case;
2. Name of witness to whom the subpoena is directed; 
3. Date and time for appearance; and
4. Place for appearance.

(B) Subpoenas duces tecum shall be issued by the director when
the director determines the circumstances are proper.

(2)  Subpoenas shall extend to all parts of the state and be served and
returned as in civil actions in circuit court.

(3) Witnesses shall be entitled to the same fees and travel and atten-
dance fees if compelled to travel more than forty (40) miles from
home, as provided for civil actions in circuit court.

(4) Fees for service and witness and travel fees are to be paid by the
party requesting the subpoena.

(5) The director shall apply to the circuit court for enforcement of
subpoenas pursuant to sections 374.210.2, and 536.077, RSMo.   

(6) Upon motion made no less than two (2) days prior to the day
specified in the subpoena for compliance or within a shorter time
with leave of the director, the director may quash or modify the sub-
poena if it is unreasonable or oppressive.

AUTHORITY: sections 354.120 and 374.045, RSMo 2000, 374.705,
RSMo Supp. 2006, 376.1528 (HB 818, Laws 2007) and 385.218 (HB
221, Laws 2007). Original rule filed Sept. 5, 2007.

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS: A public hearing will be held on this proposed rule at 10:00
a.m. on December 5, 2007 at the Harry S Truman State Office
Building, Room 530, 301 West High Street, Jefferson City, Missouri.

Opportunities to be heard at the hearing shall be afforded to any
interested person.  Interested persons, whether or not heard, may
submit a written statement in support of or in opposition to the pro-
posed rule, until 5:00 p.m. on December 5, 2007.  Written statements
shall be sent to Tamara Wallace, Department of Insurance, Financial
Institutions and Professional Registration, PO Box 690, Jefferson
City, MO 65102.

SPECIAL NEEDS: If you have any special needs addressed by the
Americans with Disabilities Act, please notify us at (573) 751-6798
or (573) 751-2619 at least five (5) working days prior to the hearing.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 800—[General Counsel] Administrative 

Procedures under the Insurance Laws
Chapter 1—Enforcement and Other Contested Case

Hearings

PROPOSED AMENDMENT

20 CSR 800-1.100 Administrative Hearing Procedures. The
department is amending the rule in order to implement SB 66, 94th
General Assembly, 1st Regular Session (2007).

PURPOSE: This amendment reflects the reorganization of the
Department of Insurance into the Department of Insurance, Financial
Institutions and Professional Registration. For purpose of brevity and
uniformity, the name “Department of Insurance, Financial Institu-
tions and Professional Registration” will be abridged to “the depart-
ment” for use in this rule. Furthermore, this amendment implements
MO SB 66, 94th General Assembly, 1st Regular Session (2007).

PURPOSE: This [regulation] rule prescribes procedures to be fol-
lowed where enforcement and other contested case hearings are
held before the director [of insurance pursuant to the insurance
laws which provide for hearings by the Department of
Insurance.  This regulation was adopted pursuant to section
374.045, RSMo (1986)].

[(1) Applicability. These rules apply to all hearings conduct-
ed pursuant to provisions contained in the Missouri Revised
Statutes unless they conflict with specific statutory hearing
requirements, in which case the statutory requirements shall
prevail. They shall be read together with Chapter 536,
RSMo. They shall not apply to legislative-type nonadversary
hearings.

(2) Definitions.
(A) Director means the director of the Department of

Insurance or his/her appointee.
(B) Department means the Department of Insurance staff

and employees.
(C) Hearing means any hearing authorized by or provided

for under the Missouri Revised Statutes to be held by the
director of the Department of Insurance.

(D) Order means the whole or any part of the final deci-
sion of the director in any hearing, including findings of fact,
opinions, conclusions of law and directives issued.

(E) Party means any individual, partnership, corporation,
association, public or private organization of any character
or any other governmental agency properly seeking to be
heard or entitled to intervene in any department proceeding.

(F) License means the whole or part of any department
permit, certificate of approval, registration, charter, mem-
bership, statutory exemption or any other form of permis-
sion.
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(G) Licensing means any department process respecting
the granting, renewal, denial, revocation, suspension, annul-
ment, withdrawal, limitation, amendment, modification or
conditioning of a license.

(3) Filing. Documents and requests permitted or required to
be filed with the department in connection with a hearing
shall be addressed to or mailed to or filed with the Missouri
Department of Insurance, P.O. Box 690, 301 West High
Street, Jefferson City, MO 65102.

(4) Form of Documents.
(A) Except as otherwise provided, one (1) original and two

(2) copies of all documents shall be signed by the party or
by his/her authorized representative or attorney and filed
with the department.

(B) Documents shall leave sufficient space to enter the file
hearing number and the title of the proceeding in connection
with which they are filed.

(C) Documents shall be typewritten or reproduced from
typewritten copy on eight and one-half by eleven inch (8
1/2” × 11”) white paper.

(D) A certified copy may be submitted in lieu of the origi-
nal.

(E) For those hearings conducted pursuant to section
375.241, RSMo (1986), the original and six (6) copies shall
be filed at least ten (10) days before the hearing.

(F) For those hearings conducted pursuant to sections
375.355, RSMo (1986) and 382.060, RSMo (1986), the
original and four (4) copies shall be filed at least ten (10)
days before the hearing.

(5) Computation of Time.
(A) In computing any period of time prescribed or allowed

by this regulation or by any applicable statute, the day of the
act, event or default after which the designated period of
time begins to run is not to be included. The last day of the
period so computed is to be included, unless it is a Saturday,
Sunday or legal holiday, in which event the period runs until
the end of the next day which is neither a Saturday, Sunday
nor a legal holiday. When the period of time prescribed or
allowed is less than seven (7) days, intermediate Saturdays,
Sundays and legal holidays shall be excluded in the compu-
tation.

(B) Notice requirements shall be construed to mean notice
received, but proof that notice was dispatched by means
reasonably calculated to be received by the prescribed date
shall be prima facie evidence that notice was timely
received.

(6) Appearance.
(A) Any person entitled to participate in any proceedings

may appear as follows:
1. A natural person may appear on his/her own behalf

or by an attorney at law licensed to practice in Missouri or
both; and

2. A business, nonprofit or government organization
may appear by any bona fide officer, employee or represen-
tative or may be represented by an attorney licensed to prac-
tice in Missouri or both.

(B) Attorneys not licensed to practice in Missouri may
appear on motion.

(C) An attorney appearing in a representative capacity
shall file a written notice of appearance. An Entry of
Appearance will not be required of attorneys employed by
the Department of Insurance, on a full-time basis, appearing
for the department staff.

(7) Notice of Hearing. All administrative hearings shall be ini-
tiated by the issuance by the department of a written notice
of hearing and/or statement of charges, which shall be
served upon all known parties to the hearing and which shall
clearly give notice of the particular acts complained of by
the department, the statutes or rules upon which the alle-
gations in the notice are based, the caption of the case, the
time and place for hearing and those matters required sec-
tion 536.067(2), RSMo (1986).

(8) Service of the Notice of Hearing. Service of the notice of
hearing shall be effected upon all parties involved not less
than ten (10) days before the date designated for the hear-
ing either by United States mail, postage prepaid, certified or
registered, addressed to the parties’ last known address or
by another personal service.

(9) Motion and Answer.
(A) Any party receiving a notice of hearing may file an

answer not later than five days prior to the date of hearing.
All answers or motions preliminary to a hearing shall be pre-
sented to the department and the director at least five (5)
days prior to the date of hearing or on another date the
director shall designate and shall be served personally or by
registered or certified United States mail.

(B) Unless made orally on the record during a hearing or
unless the director directs otherwise, an answer or a motion
shall be in writing and shall be accompanied by any affi-
davits or other evidence relied upon. At least two (2) copies
of all these motions shall be filed with the department and
at least one (1) copy served on each additional party, if any,
to the hearing.

(C)  Within five (5) days after service of a written motion
or another period the director may prescribe, a party may file
a response in support of or in opposition to the motion,
accompanied by affidavits of other evidence.  If no response
is filed, the parties shall be deemed to have waived objection
to the granting of the motion. The moving party shall have
no right to reply, except as permitted by the director.

(D) No oral argument will be heard on a motion unless the
director directs otherwise. A written brief may be filed with
a motion or an answer to a motion, stating the arguments
and authorities relied upon.

(E) A written motion will be disposed of by written order.
All parties to the hearing shall receive notice of the disposi-
tion, as well as a written copy of the order.

(F) The director shall rule upon all motions, except that
s/he shall have no authority to dismiss or decide a hearing
on the merits without granting all parties to the proceeding
a right to be heard and to establish a record.

(G) Unless otherwise ordered, the filing of an answer or
motion shall not stay the proceeding or extend the time for
the performance of any act.

(H) A party may participate in the proceedings without for-
feiting any jurisdictional objection, if the objection is raised
at or before the time the party files his/her answer or motion
or if no answer or motion is made before the commence-
ment of the hearing.

(10) Consolidation and Severance of Matters—Additional
Parties. In the interest of convenient, expeditious and com-
plete determination of matters, the director may consolidate
or sever hearing proceedings involving any number of parties
and may order additional parties to be brought in.

(11) Intervention.
(A) Upon timely written application, the director shall per-

mit any party to intervene in a hearing proceeding, subject
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to the necessity for conducting an orderly and expeditious
hearing, when either of the following conditions is met:

1. When the party is so situated that s/he will be
adversely affected by a final order arising from the hearing;
or

2. When a party’s circumstances and the hearing pro-
ceeding have a question of law or fact in common.

(B) Two (2) copies of a petition for intervention shall be
filed with the department and one (1) copy served on each
additional party no later than forty-eight (48) hours prior to
the date set for hearing of the matters set forth in the notice
of hearing. The director may permit later intervention when
there is good cause for the delay.

(C) An intervenor shall have all the rights for an original
party, except that the director, in his/her order allowing inter-
vention, may provide that the applicant shall be bound by
orders entered or by evidence received, that the applicant
shall not raise issues which might more properly have been
raised at an earlier stage of the proceeding, that the appli-
cant shall not raise new issues or add new parties or that in
other respects the applicant shall not interfere with the con-
trol of the hearing, as justice and the avoidance of undue
delay may require.

(12) Postponement of Continuance of Hearing. A hearing
may be postponed or continued by the director upon good
cause shown by a party to the hearing or at the discretion
of the director for good cause. Notice of any postponement
or continuance shall be given in writing to all parties to the
hearing within a reasonable time in advance of the previ-
ously scheduled hearing date.

(13) Authority of the Director. The director or his/her
appointee has the authority to conduct a hearing, take all
necessary action to avoid delay, maintain order and insure
the development of a clear and complete record. S/he shall
have all powers necessary to conduct a hearing including,
but not limited to, the power to—

(A) Administer oaths and affirmations;
(B) Regulate the course of hearings, set the time and place

for continued hearings, fix times for filing of documents, pro-
vide for the taking of testimony by deposition if necessary
and generally conduct the proceedings according to general-
ly recognized administrative law and this regulation;

(C) Examine witnesses and direct witnesses to testify,
limit the number of times any witness may testify, limit rep-
etitious or cumulative testimony and set reasonable limits on
the amount of time each witness may testify;

(D) Rule upon offers of proof and receive relevant evi-
dence;

(E) Sign and issue subpoenas that require attendance giv-
ing testimony and the production of books, papers and other
documentary evidence;

(F) Direct parties to appear and confer for the settlement
or simplification of issues and to otherwise conduct pre-
hearing conferences;

(G) Dispose of procedural requests or similar matters;
(H) Render findings of fact, opinions and recommenda-

tions;
(I) Order the filing of written direct testimony by all parties

to a hearing. Written direct testimony, if ordered to be filed,
shall be on eight and one-half inch by eleven inch (8 1/2” ×
11”) paper, in question and answer form and the truth sworn
to before a notary public. Written direct testimony, if ordered
to be filed, shall be in lieu of all live direct testimony except
redirect or rebuttal testimony or if good cause is shown to
the director. The right to cross-examination of any witness

on whose behalf written direct testimony is filed is manda-
tory; and

(J) Enter any order that further carries out the purpose of
this regulation.

(14) Prehearing Conferences.
(A) Upon written notice of the director or upon written

request by any party, the director may direct parties or their
attorneys to appear at a specified time and place for a con-
ference, prior to or during the course of hearing, for the pur-
pose of formulating issues and considering—

1. The simplification of issues;
2. The necessity or desirability of amending the plead-

ings for the purpose of clarification, amplification or limita-
tion;

3. The possibility of making admissions of certain aver-
ments of fact or stipulations concerning the use by either or
both parties of matters of public record to avoid unnecessary
introduction of proof or any other matters to which the par-
ties may stipulate;

4. The limitation of the number of witnesses;
5. The propriety of prior mutual exchange between or

among the parties of prepared testimony and exhibits; and
6. Other matters as may aid in the simplification of the

evidence and disposition of the proceeding.
(B) Opportunity shall be afforded all parties to be repre-

sented by legal counsel and to dispose of the case by stipu-
lation, agreed settlement or consent order, unless otherwise
precluded by law. Any stipulation, agreed settlement or con-
sent order reached before a final determination by the
department, shall be submitted in writing to the director and
shall become effective only if approved by the director.

(C) Only if all parties to a controversy agree, shall a record
of the prehearing conference be kept. It must be certified to
by the parties, then filed with the case material in the
departmental files.

(15) Discovery shall be permitted to the full extent autho-
rized by section 536.073, RSMo. The director shall have
authority to the full extent authorized by law to make orders
or sanctions concerning discovery.

(A) All depositions and interrogatories taken pursuant to
this regulation shall be for purposes of discovery only, except
as provided. The depositions and interrogatories may be
used for purposes of impeachment and as admissions of the
deposed or interrogated party. Upon application to the direc-
tor either before or after the taking of the deposition or inter-
rogatories and upon a showing that at the time of the hear-
ing, the party deposed or interrogated will not be available
to participate in the hearing because of death, age, sickness,
infirmity, absence from the country or other exceptional cir-
cumstances, the director may order that the deposition or
interrogatories be used as evidence in the hearing.

(16) Subpoenas.
(A) Upon application to the director by department coun-

sel or any party, s/he shall issue, for good cause shown, a
subpoena for attendance at deposition or hearing, which
may include a command to produce books, papers, docu-
ments or tangible things designated and reasonably neces-
sary to resolution of the matter under consideration, subject
to the limitations on discovery prescribed by this regulation.

(B) Every subpoena shall state the title of the action and
shall command each person to whom it is directed to attend
and give testimony at the time and place specified.

(C) The director, upon motion made before the day speci-
fied in the subpoena for compliance, may quash or modify
the subpoena if it is unreasonable and oppressive.
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(17) Conduct of the Hearing.
(A) All hearings shall be public unless required by statute

to be otherwise.
(B) The following shall be the order of proceedings of all

hearings, subject to modification by the director for good
cause:

1. Presentation, argument and disposition of motions
preliminary to a hearing on the merits of the matters raised
in the notice or answer;

2. Presentation of opening statements;
3. Complainant’s case in chief;
4. Respondent’s case in chief;
5. Complainant’s case in rebuttal;
6. Statements from interested citizens, if authorized by

the director or his/her appointee;
7. Complainant’s closing statement, which may include

legal argument;
8. Respondent’s closing statement, which may include

legal argument; and
9. Presentation and argument of all motions prior to final

order.]

(1) Prehearing Motions. The director may consider any motions
to dismiss, motions to vacate, motions for summary determina-
tion, or any other motions prior to commencement of the hear-
ing on the merits.

(2) Presentation of Opening Statements.  The division within the
department shall make the first opening statement.  Other par-
ties may make an opening statement immediately following the
division’s statement or may do so prior to commencing their pre-
sentation of evidence.

(3)  Presentation of Evidence.  The order in which the evidence
will be presented is as follows:

(A) The division within the department shall present its evi-
dence first.  The burden of proof in a hearing on the merits in
matters relating to an order of the director, or the failure of the
director to act, shall be on the agency.  The burden of proof for
affirmative defenses shall be upon the party claiming the affir-
mative defense;

(B) Other parties shall then present their evidence; and
(C) Each party has the right to rebut the evidence presented. 

(4) Closing Arguments.  All parties may make closing arguments.
The party with the burden of proof shall have the opportunity for
rebuttal argument.

[(18)] (5) Default. Failure of a party to answer a verified petition,
appear on the date set for hearing or failure to proceed as ordered by
the director shall constitute a default. The director shall enter those
findings, conclusions, opinions, recommendations or orders as are
appropriate under the pleadings and evidence as [s/he] the director
shall receive into the record.

[(19)] (6)  Rules of Evidence.
(A) The director shall receive evidence which is admissible under

the law of the rules of evidence of Missouri pertaining to civil actions
or under the Administrative Procedure Act, Chapter 536, RSMo
[(1986)]. In addition, the director may receive materially relevant
evidence which would be relied upon by a reasonably prudent person
in the conduct of serious affairs if it is reasonably necessary to res-
olution of the issue for which it is offered; provided that the rules
relating to privileged communications and privileged topics shall be
observed.

(B) The director shall exclude immaterial, irrelevant and repeti-
tious evidence.

(C) When the admissibility of disputed evidence depends upon an
arguable interpretation of substantive law, the director shall admit the
evidence.

(D) A party may conduct examinations or cross-examinations
without adherence to formal rules of evidence, provided the exami-
nation or cross-examination can be shown to be necessary and perti-
nent to a full and fair disclosure of the subject matters of the hear-
ing.

[(20) Official Notice.] (E) Official notice may be taken of all
facts of which judicial notice may be taken and of other facts, of a
technical nature, within the specialized knowledge and experience of
the [department] director.

[(21) Hostile Witnesses.
(A) If the director determines that a witness is hostile or

unwilling, the witness may be examined by the party calling
him/her as if under cross-examination.

(B) The party calling an occurrence witness, upon the
showing that s/he called the witness in good faith and is sur-
prised by his/her testimony, may impeach the witness by
proof of prior inconsistent statements.

(22) Transcription Proceedings.
(A) Oral proceedings at which evidence is presented shall

be recorded either by a certified court reporter or a mechan-
ical recording device, but need not be transcribed unless
requested by a party who shall pay for the transcription of
the portion requested, except as otherwise provided by the
department or by law. Any transcription will be retained
through and including the time allotted for appeal, revision,
rehearing or other manner of review prior to final disposition
as provided for by the department or by law.

(B) The transcript and the record offered in connection
with the hearing shall constitute the official record. Before
the transcript is filed, the director shall notify the parties that
the transcript has been produced, receive corrections from
any person, examine the transcript for accuracy and then
within a reasonable time certify that it is a true and correct
transcript of the hearing. Only after the certification may the
transcript be made available for public inspection as the
department may allow.

(C) The record in an administrative hearing shall include:
prehearing records; all pleadings (including all notices and
answers, motions, briefs and rulings); evidence received; a
statement of matters officially noticed; offers of proof,
objections and rulings; and findings, opinions and recom-
mendations of the director.

(23) Briefs. The parties may submit written briefs to the
director within ten (10) days after the close of the hearing or
another reasonable time as they shall determine consistent
with the director’s responsibility for expeditious decision.
Submission of briefs is not required.

(24) Director’s] (7) Findings, Conclusions, Opinions and
[Recommendations] Final Orders.

(A) The director’s findings, conclusions, opinions and [recom-
mendations] final orders shall be in writing and shall include find-
ings of fact and conclusions of law or opinions separately stated when
possible. Findings of fact shall be based exclusively on the evidence
presented at the hearing or known to all parties, including matters
officially noticed. Findings of fact, if set forth in statutory language,
shall be accompanied by a statement of the underlying supporting
facts. If a party submits proposed findings of fact which may control
the decision or order, the decision or order shall include a ruling
upon each proposed finding. Each conclusion of law shall be sup-
ported by authority or reasoned opinion. A decision or order shall
not be except upon consideration of the record as a whole or such
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portion as may be supported by competent and substantial material
evidence on the whole record.

(B) A copy of the order immediately shall be delivered personally
or mailed, postage prepaid, certified or registered, to each party and
to his/her attorney of record.

(C) The director, as part of [his/her] the final order, may
[require] order any other relief authorized by law, including
requiring any party to the proceeding to pay part or all of the costs
of the hearing, including, but not limited to, witness fees, court
reporter fees, director fees and the cost of the transcript.

(D) [All] The director may request that attorneys representing
parties [shall] submit proposed orders at the close of the hearing.

[(25)] (8) Rehearings.
(A) Except as otherwise provided by law and for good cause

shown, the director may order, in [his/her] the director’s discretion,
a rehearing in a contested case on petition of an interested party.

(B) Where the record of testimony made at the hearing is found by
the director to be inadequate for purposes of judicial review, [s/he]
the director may order a reopening of the hearing.

(C) A rehearing shall be noticed and conducted in the same man-
ner as an original hearing. The evidence received at the rehearing
shall be included in the record for director’s reconsideration and for
judicial review.

(D) Except as expressly permitted by law, no rehearing may be
held in a contested case after order by the director unconditionally
disposing of all issues.

[(26) Existing Statutory or Department Procedures and
Practices. This regulation shall not be construed to limit or
repeal additional requirements imposed by statute or other-
wise or to change existing department procedures which are
equivalent to or exceed the standards of administrative pro-
cedure prescribed in this regulation.]

AUTHORITY: sections 354.120 and 374.045, RSMo [Supp. 1996]
2000 and 374.705, RSMo Supp. 2006, 376.1528 (HB 818, Laws
2007) and 385.218 (HB 221, Laws 2007). This rule was previously
filed as 4 CSR 190-19.010. Original rule filed Aug. 5, 1974, effec-
tive Aug. 15, 1974. For intervening history, please consult the Code
of State Regulations. Amended: Filed Sept. 5, 2007.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS: A public hearing will be held on this proposed amendment
at 10:00 a.m. on December 5, 2007 at the Harry S Truman State
Office Building, Room 530, 301 West High Street, Jefferson City,
Missouri.  Opportunities to be heard at the hearing shall be afford-
ed to any interested person.  Interested persons, whether or not
heard, may submit a written statement in support of or in opposition
to the proposed amendment, until 5:00 p.m. on December 5, 2007.
Written statements shall be sent to Tamara Wallace, Department of
Insurance, Financial Institutions and Professional Registration, PO
Box 690, Jefferson City, MO  65102.

SPECIAL NEEDS: If you have any special needs addressed by the
Americans with Disabilities Act, please notify us at (573) 751-6798
or (573) 751-2619 at least five (5) working days prior to the hearing.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 800—Administrative Procedures under the 

Insurance Laws
Chapter 1—Enforcement and Other Contested Case

Hearings

PROPOSED RULE

20 CSR 800-1.110 Motions, Suggestions and Legal Briefs

PURPOSE: This rule states when motions, suggestions and legal
briefs may be filed and answered. 

(1)  Motions and Suggestions.  Each party shall be entitled to file
motions and to present written suggestions, accompanied by oral
argument if the party so chooses.  Motions and supporting affidavits
or legal suggestions may be filed at any time during the pendency of
the proceeding. Opposing parties shall file any responsive pleading
within five (5) business days, unless the director grants additional
time.

(2) Briefs.  At any time prior to submitting the cases for considera-
tion at the close of the hearing, a party may seek leave to file a brief.
If leave is granted, a party shall have twenty (20) days after leave is
granted to prepare and file its brief.  The other parties will be given
twenty (20) days to file responsive briefs.  An original of the briefs
must be filed with the director.  The filing party shall also mail all
briefs filed to all other parties. 

(3) Decision on the Pleadings.  The director shall rule upon all
motions, except that the director shall not dismiss or decide a matter
on the merits without granting all parties to the proceeding the
opportunity to a hearing and to establish a record.

AUTHORITY: sections 354.120 and 374.045, RSMo 2000, 374.705,
RSMo Supp. 2006, 376.1528 (HB 818, Laws 2007) and 385.218 (HB
221, Laws 2007). Original rule filed Sept. 5, 2007.

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS: A public hearing will be held on this proposed rule at 10:00
a.m. on December 5, 2007 at the Harry S Truman State Office
Building, Room 530, 301 West High Street, Jefferson City, Missouri.
Opportunities to be heard at the hearing shall be afforded to any
interested person.  Interested persons, whether or not heard, may
submit a written statement in support of or in opposition to the pro-
posed rule, until 5:00 p.m. on December 5, 2007.  Written statements
shall be sent to Tamara Wallace, Department of Insurance, Financial
Institutions and Professional Registration, PO Box 690, Jefferson
City, MO 65102.

SPECIAL NEEDS: If you have any special needs addressed by the
Americans with Disabilities Act, please notify us at (573) 751-6798
or (573) 751-2619 at least five (5) working days prior to the hearing.
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Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 800—Administrative Procedures under the 

Insurance Laws
Chapter 1—Enforcement and Other Contested Case

Hearings

PROPOSED RULE

20 CSR 800-1.120 Intervention, Joinder, Consolidation and
Severance

PURPOSE: This rule describes the procedure for intervention by or
joinder of other parties, and the consolidation or severance of mat-
ters.  

(1) Intervention.
(A) Upon timely written application, the director shall permit any

party to intervene in a proceeding, subject to the necessity for con-
ducting an orderly and expeditious hearing, when either of the fol-
lowing conditions is met:

1. When the party is so situated that the party will be adverse-
ly affected by a final order arising from the hearing; or

2. When a party’s circumstances and the hearing proceeding
have a question of law or fact in common.

(B) Two (2) copies of a petition for intervention shall be filed with
the director and one (1) copy served on each additional party no later
than forty-eight (48) hours prior to the date set for hearing of the
matters set forth in the notice of hearing. The director may permit
later intervention when there is good cause for the delay.

(C) An intervenor shall have all the rights of an original party,
except that the director, in the order allowing intervention, may pro-
vide that the applicant shall be bound by orders entered or by evi-
dence received, that the applicant shall not raise issues which might
more properly have been raised at an earlier stage of the proceeding,
that the applicant shall not raise new issues or add new parties or that
in other respects the applicant shall not interfere with the control of
the hearing, as justice and the avoidance of undue delay may require.

(2) Joinder of Additional Parties.  Upon motion by any party, the
director may join another person if doing so will facilitate the con-
venient, expeditious and complete determination of matters already
raised in the proceeding.

(3) Consolidation and Severance of Matters.  In the interest of con-
venient, expeditious and complete determination of matters, the
director may consolidate or sever proceedings involving any number
of parties. 

AUTHORITY: sections 354.120 and 374.045, RSMo 2000, 374.705,
RSMo Supp. 2006, 376.1528 (HB 818, Laws 2007) and 385.218 (HB
221, Laws 2007). Original rule filed Sept. 5, 2007.

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS: A public hearing will be held on this proposed rule at 10:00
a.m. on December 5, 2007 at the Harry S Truman State Office
Building, Room 530, 301 West High Street, Jefferson City, Missouri.
Opportunities to be heard at the hearing shall be afforded to any
interested person.  Interested persons, whether or not heard, may
submit a written statement in support of or in opposition to the pro-

posed rule, until 5:00 p.m. on December 5, 2007.  Written statements
shall be sent to Tamara Wallace, Department of Insurance, Financial
Institutions and Professional Registration, PO Box 690, Jefferson
City, MO 65102.

SPECIAL NEEDS: If you have any special needs addressed by the
Americans with Disabilities Act, please notify us at (573) 751-6798
or (573) 751-2619 at least five (5) working days prior to the hearing.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 800—Administrative Procedures under the 

Insurance Laws
Chapter 1—Enforcement and Other Contested Case

Hearings

PROPOSED RULE

20 CSR 800-1.130 Hearing Officers

PURPOSE: This rule provides for the appointment of hearing officers
by the director.

(1) In all proceedings before the director initiated under the provi-
sions of Chapters 354 and 374 through 385, RSMo, the director pur-
suant to section 374.120.2, RSMo, may appoint a hearing officer to
conduct the hearing.

(2) Upon written request of a party, the director may modify any
interim ruling of the hearing officer, but no hearing on the request
must be provided.

(3) When the hearing has been completed, the hearing officer shall
recommend findings of fact, conclusions of law and a final order to
the director.  The director shall dispose of the matter in the manner
applicable to proceedings conducted by the director.  No hearing on
the recommendations of the hearing officer must be provided.

AUTHORITY: sections 354.120 and 374.045, RSMo 2000, 374.705,
RSMo Supp. 2006, 376.1528 (HB 818, Laws 2007) and 385.218 (HB
221, Laws 2007). Original rule filed Sept. 5, 2007.

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS: A public hearing will be held on this proposed rule at 10:00
a.m. on December 5, 2007 at the Harry S Truman State Office
Building, Room 530, 301 West High Street, Jefferson City, Missouri.
Opportunities to be heard at the hearing shall be afforded to any
interested person.  Interested persons, whether or not heard, may
submit a written statement in support of or in opposition to the pro-
posed rule, until 5:00 p.m. on December 5, 2007.  Written statements
shall be sent to Tamara Wallace, Department of Insurance, Financial
Institutions and Professional Registration, PO Box 690, Jefferson
City, MO 65102.

SPECIAL NEEDS: If you have any special needs addressed by the
Americans with Disabilities Act, please notify us at (573) 751-6798
or (573) 751-2619 at least five (5) working days prior to the hearing.
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Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 800—Administrative Procedures under the 

Insurance Laws
Chapter 1—Enforcement and Other Contested Case

Hearings

PROPOSED RULE

20 CSR 800-1.140 Public Hearing

PURPOSE: This rule clarifies that all hearings will be public, the
parties may attend and notice will be made at the offices of the
department director.

(1) All hearings before the director shall be open to the public.  All
parties have a right to be present.  

(2)  Notice of the hearing will be posted prominently at the front
door of the offices of the department director, Room 530, 301 W.
High Street, Jefferson City, MO  65101. 

AUTHORITY: sections 354.120 and 374.045, RSMo 2000, 374.705,
RSMo Supp. 2006, 376.1528 (HB 818, Laws 2007) and 385.218 (HB
221, Laws 2007). Original rule filed Sept. 5, 2007.

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS: A public hearing will be held on this proposed rule at 10:00
a.m. on December 5, 2007 at the Harry S Truman State Office
Building, Room 530, 301 West High Street, Jefferson City, Missouri.
Opportunities to be heard at the hearing shall be afforded to any
interested person.  Interested persons, whether or not heard, may
submit a written statement in support of or in opposition to the pro-
posed rule, until 5:00 p.m. on December 5, 2007.  Written statements
shall be sent to Tamara Wallace, Department of Insurance, Financial
Institutions and Professional Registration, PO Box 690, Jefferson
City, MO 65102.

SPECIAL NEEDS: If you have any special needs addressed by the
Americans with Disabilities Act, please notify us at (573) 751-6798
or (573) 751-2619 at least five (5) working days prior to the hearing.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 800—[General Counsel] Administrative 

Procedures under the Insurance Laws
Chapter 2—[Miscellaneous] Insurers’ Consent to 

Service of Process

PROPOSED AMENDMENT

20 CSR 800-2.010 Service of Process. The department is amending
sections (1)–(4) and (6).  Additionally, the department is removing
Exhibits A and B.  

PURPOSE: This amendment reflects the reorganization of the
Department of Insurance into the Department of Insurance, Financial
Institutions and Professional Registration. For purpose of brevity and

uniformity, the name “Department of Insurance, Financial Institu-
tions and Professional Registration” will be abridged to “the depart-
ment” for use in this rule. Furthermore, this amendment may correct
any minor grammatical or spelling errors.

PURPOSE: This rule specifies procedures for service of process on
insurance companies. It was adopted pursuant to the provisions of
section 374.045, RSMo [1986] and in order to implement sections
375.256, 375.261, 375.281, 375.906 and 379.680, RSMo [1986].

(1) Service on Authorized Foreign and Alien Insurers. 
(A) Service of process on foreign and alien insurance companies

authorized to do business in this state is made by delivery to the
director, deputy director or [chief clerk] a designee of the director
of two (2) copies of the summons and two (2) copies of the petition
by the sheriff of Cole County, Missouri, [or] the United States
Marshal’s Office or any other authorized individual (section
375.906, RSMo [1986]).

(B) Upon receipt of service, [the chief clerk] a designee of the
director shall forward one (1) copy by first-class mail to [the sec-
retary of] the defendant insurer and retain one (1) copy for filing
with the department [(see Exhibit A)].  A designee of the director
shall also forward an affidavit of service to the appropriate court.

(C) All service fees must be forwarded with the summons to the
sheriff of Cole County, Missouri. The department will bill plaintiff’s
attorneys [twenty] ten cents ([20¢] $.10) per page for copying the
summons and petitions when an insufficient number of copies are
received.

[(D) No notice is given to the clerk of the court of the for-
warding of the service of process.]

(2) Service on Unauthorized Foreign Companies.
(B) Upon receipt of service, [the chief clerk] a designee of the

director will forward one (1) copy to the insurer by certified mail,
return receipt requested. Upon return of the receipt, [the chief
clerk] a designee of the director will send the return receipt to the
clerk of the court from which service was issued along with a cer-
tificate of service. The clerk will receive a statement of costs
incurred by the department (sections 375.256 and 375.261, RSMo
[1986]).

(C) The insurance company will be required to either post a bond
or obtain a certificate of authority as required by section 375.281,
RSMo [1986].  A Notice of Bond Requirement will be sent to the
insurance company with a copy to the clerk of the court [(see
Exhibit B)].

(3) Service on Reciprocal or Interinsurance Exchanges. Service of
process on reciprocal or interinsurance exchanges organized under
Missouri law shall be made by delivery of three (3) copies of the
summons and petition to the director by the sheriff of Cole County,
Missouri, [or] the United States Marshal’s Office or any other
authorized individual. [The chief clerk] A designee of the direc-
tor of the [D]department [of Insurance] shall forward one (1) copy
to the company, retain one (1) copy and return one (1) copy with
his/her admission of service to the clerk of the court (section
379.680, RSMo [1986]). The department will bill the plaintiff’s
attorney at the rate of [twenty] ten cents ([$.20] $.10) for copying
the summons and petition when an insufficient number of copies are
submitted.

(4) Service on Domestic Companies and Health Service
Corporations. Service on insurance companies incorporated under
the laws of this state and all health service corporations (Chapter
[345] 354, RSMo), is made in the same manner as service on any
other Missouri corporation pursuant to Missouri Supreme Court
Rule 54.01.
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(6) Misstatement of Name of Insurer. Whenever the [D]department
[of Insurance] is unable to determine the defendant in an action due
to a misstatement of the name of the insurer, all papers will be
returned to the clerk of the court issuing service. Attorneys should
state the complete name of the insurer due to the similarity in names
of many companies.

[EXHIBIT A
Missouri Department of Insurance

Notice of Service

To The Secretary of:

At ____m. on the ___________ day of __________, ______.

Service was made in the case of:
Plaintiff
Defendant
_______________________________________________________

Court of_____________________________________________________

County. Case No._______________________________________

By:____________________________________________________
Deputy Sheriff, Cole County, Missouri

In accordance with section 375.906, RSMo 1986,
Supreme Court Rule 54.18 and your appointment of the
director of insurance to receive service for your company.

_______________________________________________________
Chief Clerk

EXHIBIT B
Missouri Department of Insurance

Notice of Bond Requirement

To:
Case No.____________________________________________________

Plaintiff,

Defendant.

You are hereby notified that before you may file any plead-
ing in this matter you must:

(1) Deposit with the clerk of the court in which the action,
suit or proceedings is pending, cash or securities, or shall file
with the clerk a bond with good and sufficient securities to
be approved by the court, in any amount to be fixed by the
court sufficient to secure the payment of any final judge-
ment which may be rendered against it in the action, togeth-
er with costs thereof; provided, however, that the court, in
its discretion, may make an order dispensing with the
deposit or bond where the insurer makes a showing satis-
factory to the court that it maintains in a state of the United
States funds or securities, in trust or otherwise, sufficient
and available to satisfy any final judgement which may be
entered in the action, suit or proceedings; or

(2) Procure a certificate of authority to transact the busi-
ness of insurance in this state. All by authority of Sections
375.281 and 375.286, RSMo 1986.

Director________________________________________________

cc: Clerk of Court]

AUTHORITY: sections 374.045, [RSMo Supp. 1998] 375.256,
375.261, 375.281, 375.906, and 379.680, RSMo [1994] 2000. This
rule was previously filed as 4 CSR 190-10.070. Original rule filed
Aug. 5, 1974, effective Aug. 15, 1974. Amended: Filed Sept. 5,
1975, effective Sept. 15, 1975. Amended: Filed April 23, 1999,
effective Nov. 30, 1999. Amended: Filed Sept. 5, 2007.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS: A public hearing will be held on this proposed amendment
at 10:00 a.m. on December 5, 2007 at the Harry S Truman State
Office Building, Room 530, 301 West High Street, Jefferson City,
Missouri.  Opportunities to be heard at the hearing shall be afford-
ed to any interested person.  Interested persons, whether or not
heard, may submit a written statement in support of or in opposition
to the proposed amendment, until 5:00 p.m. on December 5, 2007.
Written statements shall be sent to Tamara Wallace, Department of
Insurance, Financial Institutions and Professional Registration, PO
Box 690, Jefferson City, MO 65102.

SPECIAL NEEDS: If you have any special needs addressed by the
Americans with Disabilities Act, please notify us at (573) 751-6798
or (573) 751-2619 at least five (5) working days prior to the hearing.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 800—Administrative Procedures under the 

Insurance Laws
Chapter 3—Mergers and Acquisitions

PROPOSED RULE

20 CSR 800-3.010 Definitions

PURPOSE: This rule describes the general procedures for hearings
authorized in review of mergers and acquisitions. 

(1) Applicability of Rules. The rules in this chapter apply to all hear-
ings conducted pursuant to the merger and acquisition review proce-
dures in sections 375.355 and 382.060, RSMo and are governed by
Chapter 536, RSMo.  The rules shall be read together with Chapter
536, RSMo.

(2) Definitions.
(A) “Certificate of Authority” the whole or part of any certificate

of approval or charter granted by the director for any insurance com-
pany, insurer, association, health services corporation, health main-
tenance organization, or other legal entity insuring risk.

(B) “Director” the director of the department.
(C) “Department” means the Department of Insurance, Financial

Institutions and Professional Registration.
(D) “Party” any individual, partnership, corporation, association,

public or private organization of any character or any other govern-
mental agency properly requesting a hearing, named as a respondent,
seeking to be heard or entitled to intervene in any matter under the
rules in this chapter.

(E) “Respondent” any party in an administrative proceeding
before the director under sections 375.355 and 382.060, RSMo.

Page 2087
October 15, 2007
Vol. 32, No. 20 Missouri Register



AUTHORITY: section 374.045, RSMo 2000. Original rule filed Sept.
5, 2007.

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS: A public hearing will be held on this proposed rule at 10:00
a.m. on December 5, 2007 at the Harry S Truman State Office
Building, Room 530, 301 West High Street, Jefferson City, Missouri.
Opportunities to be heard at the hearing shall be afforded to any
interested person.  Interested persons, whether or not heard, may
submit a written statement in support of or in opposition to the pro-
posed rule, until 5:00 p.m. on December 5, 2007.  Written statements
shall be sent to Tamara Wallace, Department of Insurance, Financial
Institutions and Professional Registration, PO Box 690, Jefferson
City, Missouri 65102.

SPECIAL NEEDS: If you have any special needs addressed by the
Americans with Disabilities Act, please notify us at (573) 751-6798
or (573) 751-2619 at least five (5) working days prior to the hearing.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 800—Administrative Procedures under the 

Insurance Laws
Chapter 3—Mergers and Acquisitions

PROPOSED RULE

20 CSR 800-3.020 General Procedures

PURPOSE: This rule describes the general procedures for hearings
authorized in review of mergers and acquisitions. 

(1) Rules of Procedure. The hearings before the director pursuant to
sections 375.355 and 382.060, RSMo are governed by Chapter 536,
RSMo.  

(2) Place of Filing. If the matter is to be heard by the director, all
pleadings, documents and requests permitted or required to be filed
with the department in connection with a hearing shall be delivered,
mailed, addressed or submitted to or filed with the director at the
Department of Insurance, Financial Institutions and Professional
Registration, PO Box 690, 301 West High Street, Jefferson City, MO
65102.  The party filing pleadings or documents shall serve by mail
copies of all filed pleadings or documents on all parties.

(3) Service of Hearing Order/Notice of Hearing. Service of the
notice of hearing shall be effected upon all parties involved prompt-
ly upon issuance of the hearing order and notice, but not less than
ten (10) days before the date designated for the hearing either by
United States mail, postage prepaid, certified or registered,
addressed to the parties’ last known address or by another means of
personal service.

(4) Form of Documents.
(A) Except as otherwise provided, one (1) original and four (4)

copies of all documents shall be signed by the party or by his/her
authorized representative or attorney and filed with the director.

(B) Documents shall leave sufficient space to enter the file hear-
ing number and the title of the proceeding in connection with which
they are filed.

(C) Documents shall be typewritten or reproduced from typewrit-
ten copy on eight and one-half by eleven inch (8 1/2" × 11") white
paper.

(D) A certified copy may be submitted in lieu of the original.

(5) Computation of Time.
(A) In computing any period of time prescribed or allowed by this

regulation or by any applicable statute, the day of the act, event or
default after which the designated period of time begins to run is not
to be included. The last day of the period so computed is to be
included, unless it is a Saturday, Sunday or legal holiday, in which
event the period runs until the end of the next day that is neither a
Saturday, Sunday nor a legal holiday. When the period of time pre-
scribed or allowed is less than seven (7) days, intermediate Saturdays,
Sundays and legal holidays shall be excluded in the computation.

(B) Notice requirements shall be construed to mean notice
received, but proof that notice was dispatched by means reasonably
calculated to be received by the prescribed date shall be prima facie
evidence that notice was timely received.

(6) Appearance.
(A) Any person entitled to participate in any proceedings may

appear as follows:
1. A natural person may appear on his/her own behalf or by an

attorney at law licensed to practice in Missouri or both; and
2. A corporation, association or other entity shall be represent-

ed by an attorney licensed to practice in Missouri, except a bona fide
officer, employee or representative may appear on behalf of such
entities for preliminary matters until such time as an attorney is
retained.

(B) Attorneys not licensed to practice in Missouri may appear on
motion.

(C) An attorney appearing in a representative capacity shall file a
written notice of appearance. 

(7) Presiding Officer. The director has the authority to conduct a
hearing, take all necessary action to avoid delay, maintain order and
insure the development of a clear and complete record.  The direc-
tor possesses all powers necessary to conduct a hearing including,
but not limited to, the power to—

(A) Administer oaths and affirmations;
(B) Regulate the course of hearings, set the time and place for con-

tinued hearings, fix times for filing of documents, provide for the
taking of testimony by deposition if necessary and generally conduct
the proceedings according to generally recognized administrative law
and this regulation;

(C) Examine witnesses and direct witnesses to testify, limit the
number of times any witness may testify, limit repetitious or cumu-
lative testimony and set reasonable limits on the amount of time each
witness may testify;

(D) Rule upon offers of proof and receive relevant evidence;
(E) Sign and issue subpoenas that require attendance giving testi-

mony and the production of books, papers and other documentary
evidence;

(F) Direct parties to appear and confer for the settlement or sim-
plification of issues and to otherwise conduct prehearing confer-
ences;

(G) Dispose of procedural requests or similar matters;
(H) Render findings of fact, conclusions of law, decisions and

orders;
(I) Order the filing of written direct testimony by all parties to a

hearing. Written direct testimony, if ordered to be filed, shall be on
eight and one-half inch by eleven inch (8 1/2" × 11") paper, in ques-
tion and answer form and the truth sworn to before a notary public.
Written direct testimony, if ordered to be filed, shall be in lieu of all
live direct testimony except redirect or rebuttal testimony or if good
cause is shown to the director. The right to cross-examination of any
witness on whose behalf written direct testimony is filed is manda-
tory; and
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(J) Enter any order necessary and proper to effectuate any provi-
sion of Chapters 354 and 374 through 385, RSMo.

(8) Transcription of Proceedings.
(A) Oral proceedings at which evidence is presented shall be

recorded either by a certified court reporter or a mechanical record-
ing device, but need not be transcribed unless requested by a party
who shall pay for the transcription of the portion requested, except
as otherwise provided by law. Any transcription will be retained
through and including the time allotted for appeal, revision, rehear-
ing or other manner of review prior to final disposition as provided
for by law.

(B) The transcript and the record offered in connection with the
hearing shall constitute the official record. Before the transcript is
filed, the director shall notify the parties that the transcript has been
produced, receive corrections from any person, examine the tran-
script for accuracy and then within a reasonable time certify that it
is a true and correct transcript of the hearing. Only after the certifi-
cation may the transcript be made available for public inspection as
the director may allow.

(C) The record in an administrative hearing shall include: pre-
hearing records; all pleadings (including all notices and answers,
motions, and briefs); evidence received; a statement of matters offi-
cially noticed; offers of proof, objections and rulings; all orders
entered by the director; and findings, conclusions, opinions, recom-
mendations and final order of the director.

(9) Existing Statutory or Department Procedures and Practices. This
regulation shall not be construed to limit or repeal additional require-
ments imposed by statute or otherwise or to change existing depart-
ment procedures which are equivalent to or exceed the standards of
administrative procedure prescribed in this regulation.

AUTHORITY: section 374.045, RSMo 2000. Original rule filed Sept.
5, 2007.

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS: A public hearing will be held on this proposed rule at 10:00
a.m. on December 5, 2007 at the Harry S Truman State Office
Building, Room 530, 301 West High Street, Jefferson City, Missouri.
Opportunities to be heard at the hearing shall be afforded to any
interested person.  Interested persons, whether or not heard, may
submit a written statement in support of or in opposition to the pro-
posed rule, until 5:00 p.m. on December 5, 2007.  Written statements
shall be sent to Tamara Wallace, Department of Insurance, Financial
Institutions and Professional Registration, PO Box 690, Jefferson
City, MO 65102.

SPECIAL NEEDS: If you have any special needs addressed by the
Americans with Disabilities Act, please notify us at (573) 751-6798
or (573) 751-2619 at least five (5) working days prior to the hearing.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 800—Administrative Procedures under the 

Insurance Laws
Chapter 3—Mergers and Acquisitions

PROPOSED RULE

20 CSR 800-3.040 Hearing Officers

PURPOSE: This rule provides for the appointment of hearing officers
by the director.

(1) In all proceedings before the director initiated under the provi-
sions of sections 375.355, and 382.060, RSMo, the director pursuant
to section 374.120.2, RSMo, may appoint a hearing officer to con-
duct the hearing.

(2) Upon written request of a party, the director may modify any
interim ruling of the hearing officer, but no hearing on the request
must be provided.

(3) When the hearing has been completed, the hearing officer shall
recommend findings of fact, conclusions of law and a final order to
the director.  The director shall dispose of the matter in the manner
applicable to proceedings conducted by the director.  No hearing on
the recommendations of the hearing officer must be provided.

AUTHORITY: section 374.045, RSMo 2000. Original rule filed Sept.
5, 2007.

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS: A public hearing will be held on this proposed rule at 10:00
a.m. on December 5, 2007 at the Harry S Truman State Office
Building, Room 530, 301 West High Street, Jefferson City, Missouri.
Opportunities to be heard at the hearing shall be afforded to any
interested person.  Interested persons, whether or not heard, may
submit a written statement in support of or in opposition to the pro-
posed rule, until 5:00 p.m. on December 5, 2007.  Written statements
shall be sent to Tamara Wallace, Department of Insurance, Financial
Institutions and Professional Registration, PO Box 690, Jefferson
City, MO 65102.

SPECIAL NEEDS: If you have any special needs addressed by the
Americans with Disabilities Act, please notify us at (573) 751-6798
or (573) 751-2619 at least five (5) working days prior to the hearing.

Title 20—DEPARTMENT OF INSURANCE,
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2150—State Board of Registration for the

Healing Arts
Chapter 6—Licensure of Athletic Trainers

PROPOSED RESCISSION

20 CSR 2150-6.025 Examination. This rule provided specific
instructions to applicants regarding examination procedures.

PURPOSE: This rule is being rescinded because the board no longer
provides an exam for athletic trainers.

AUTHORITY: section 334.706, RSMo Supp. 2004. This rule origi-
nally filed as 4 CSR 150-6.025.  Original rule filed July 25, 2000,
effective Dec. 30, 2000. Amended: Filed March 1, 2005, effective
Aug. 30, 2005. Moved to 20 CSR 2150-6.025, effective Aug. 28,
2006. Rescinded: Filed Sept. 13, 2007.
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PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed rescission with the
Missouri Board of Healing Arts, Tina Steinman, Executive Director,
PO Box 4, Jefferson City, MO 65102, by faxing (573) 751-3166 or by
emailing healingarts@pr.mo.gov.  To be considered, comments must
be received within thirty (30) days after publication of this notice in
the Missouri Register.  No public hearing is scheduled.

Title 20—DEPARTMENT OF INSURANCE,
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2263—State Committee for Social Workers

Chapter 2—Licensure Requirements

PROPOSED AMENDMENT

20 CSR 2263-2.031 Acceptable Supervisors and Supervisor
Responsibilities. The board is proposing to amend section (1), sub-
section (2)(I) and section (3).

PURPOSE: This amendment requires social worker supervisors to
possess at least a master’s degree in social work.

(1) An acceptable supervisor for clinical social worker licensure has
a master’s or doctorate degree from a college or university pro-
gram of social work accredited by the Council on Social Work
Education (CSWE) and is a Missouri licensed clinical social work-
er or licensed clinical social worker from another state whose licen-
sure laws, as determined by the committee, are equivalent to
Missouri. An acceptable supervisor for baccalaureate social worker
licensure is a Missouri licensed clinical social worker who has a
master’s or doctorate degree in social work from a college or uni-
versity program of social work accredited by the Council on
Social Work Education (CSWE) or licensed clinical social worker
from another state, or a Missouri licensed baccalaureate social work-
er or licensed baccalaureate social worker from another state, whose
licensure laws, as determined by the committee, are equivalent to
Missouri. The acceptable supervisor cannot be a relative of the
supervisee.

(2) The practice of clinical or baccalaureate social work of the super-
visee shall be performed under the supervisor’s control, oversight,
guidance and full professional responsibility. This shall include all
applicable areas of practice including but not limited to:

(I) [Such a contract shall not be valid] Acceptable safeguards
shall be built into the contract if the supervisor and supervisee have
a relationship that could affect the employment or benefits of the
supervisor, and the relationship could, in any way, bias or compro-
mise the supervisor’s evaluation of the supervisee;

(3)  [Upon completion] Within fourteen (14) days of the termi-
nation of the supervised experience, the supervisor shall complete
the committee’s an Attestation of Supervision Form, [provided by
the committee, attesting to] summarizing the supervisee’s per-
formance and level of compliance with the requirements for super-
vised social work experience. 

(A) If the supervisor does not recommend the supervisee for
licensure, or recommends licensure with reservation, the
Attestation Form shall be supplemented with a detailed statement
explaining why recommendation for licensure without reserva-

tion cannot be made.  Exhibits may be attached to the statement
of explanation.  

(B) A copy of the statement of explanation, and any exhibits,
shall be delivered to the supervisee.  

(C) The supervisee may respond to the statement of explana-
tion within fourteen (14) days, in writing or by making a request
for an appearance before the board.

(D)  The supervisor and the supervisee shall promptly respond
to any inquiry made by the committee or at its direction regard-
ing the Attestation of Supervision Form or the statement of expla-
nation.

AUTHORITY: sections 337.627, RSMo 2000 and 337.600, 337.612,
337.615, 337.665 and 337.677, RSMo Supp. [2004] 2006. This
rule originally filed as 4 CSR 263-2.031. Original rule filed Sept. 18,
1990, effective Feb. 14, 1991. For intervening history, please consult
the Code of State Regulations. Amended: Filed Sept. 13, 2007.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS:  Anyone may file a statement
in support of or in opposition to this proposed amendment with the
State Committee for Social Workers, Attention:  Tom Reichard, PO
Box 1335, Jefferson City, MO  65102, by faxing (573) 526-3489 or
via email at lcsw@pr.mo.gov.  To be considered, comments must be
received within thirty (30) days after publication of this notice in the
Missouri Register.  No public hearing is scheduled.
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Title 1—OFFICE OF ADMINISTRATION
Division 15—Administrative Hearing Commission

Chapter 3—Procedure For All Contested
Cases Under Statutory Jurisdiction

ORDER OF RULEMAKING

By the authority vested in the Administrative Hearing Commission
under sections 621.035, RSMo 2000 and 621.053 and 621.198,
RSMo Supp. 2006, the commission amends a rule as follows:

1 CSR 15-3.350 Complaints is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on July 2, 2007
(32 MoReg 1025–1026).  No changes have been made in the text of
the proposed amendment, so it is not reprinted here.  This proposed
amendment becomes effective thirty (30) days after publication in the
Code of State Regulations.  

SUMMARY OF COMMENTS: The public comment period ended
on August 1, 2007.  No comments were received.  

Title 5—DEPARTMENT OF ELEMENTARY AND
SECONDARY EDUCATION

Division 80—Teacher Quality and Urban Education
Chapter 800—Educator Certification

ORDER OF RULEMAKING

By authority vested in the State Board of Education under sections
161.092, 168.021, 168.071, 168.081 and 168.400, RSMo Supp.
2006 and 168.011, 168.405 and 168.409, RSMo 2000, the board
amends a rule as follows:

5 CSR 80-800.200 Application for Certificate of License to
Teach is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on May 15, 2007
(32 MoReg 759).  No changes have been made in the text of the pro-
posed amendment, so it is not reprinted here.  This proposed amend-
ment becomes effective thirty (30) days after publication in the Code
of State Regulations.

SUMMARY OF COMMENTS:  No comments were received.

Title 5—DEPARTMENT OF ELEMENTARY AND
SECONDARY EDUCATION

Division 80—Teacher Quality and Urban Education
Chapter 800—Educator Certification

ORDER OF RULEMAKING

By authority vested in the State Board of Education under sections
161.092, 168.021, 168.071, 168.081 and 168.400, RSMo Supp.
2006 and 168.011, 168.405 and 168.409, RSMo 2000, the board
amends a rule as follows:

5 CSR 80-800.220 Application for Certificate of License to Teach
for Administrators is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on May 15, 2007
(32 MoReg 759–760).  No changes have been made in the text of the
proposed amendment, so it is not reprinted here.  This proposed
amendment becomes effective thirty (30) days after publication in the
Code of State Regulations.

SUMMARY OF COMMENTS:  No comments were received.

Title 5—DEPARTMENT OF ELEMENTARY AND
SECONDARY EDUCATION

Division 80—Teacher Quality and Urban Education
Chapter 800—Educator Certification

ORDER OF RULEMAKING

By authority vested in the State Board of Education under sections
161.092, 168.021, 168.071, 168.081 and 168.400, RSMo Supp.
2006 and 168.011, RSMo 2000, the board amends a rule as follows:

5 CSR 80-800.230 Application for a Student Services Certificate of
License to Teach is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on May 15, 2007
(32 MoReg 760).  No changes have been made in the text of the pro-
posed amendment, so it is not reprinted here.  This proposed amend-
ment becomes effective thirty (30) days after publication in the Code
of State Regulations.

SUMMARY OF COMMENTS:  No comments were received.
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Title 5—DEPARTMENT OF ELEMENTARY AND
SECONDARY EDUCATION

Division 80—Teacher Quality and Urban Education
Chapter 800—Educator Certification

ORDER OF RULEMAKING

By authority vested in the State Board of Education under sections
161.092, 168.021, 168.071, 168.081 and 168.083, RSMo Supp.
2006 and 168.011, RSMo 2000, the board amends a rule as follows:

5 CSR 80-800.260 Temporary Authorization Certificate of License
to Teach is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on May 15, 2007
(32 MoReg 760).  No changes have been made in the text of the pro-
posed amendment, so it is not reprinted here.  This proposed amend-
ment becomes effective thirty (30) days after publication in the Code
of State Regulations.

SUMMARY OF COMMENTS:  No comments were received.

Title 5—DEPARTMENT OF ELEMENTARY AND
SECONDARY EDUCATION

Division 80—Teacher Quality and Urban Education
Chapter 800—Educator Certification

ORDER OF RULEMAKING

By authority vested in the State Board of Education under sections
161.092, 168.021, 168.071 and 168.081, RSMo Supp. 2006 and
168.011, RSMo 2000, the board amends a rule as follows:

5 CSR 80-800.270 Application for Career Education Certificate of
License to Teach is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on May 15, 2007
(32 MoReg 760–761).  No changes have been made in the text of the
proposed amendment, so it is not reprinted here.  This proposed
amendment becomes effective thirty (30) days after publication in the
Code of State Regulations.

SUMMARY OF COMMENTS:  No comments were received.

Title 5—DEPARTMENT OF ELEMENTARY AND
SECONDARY EDUCATION

Division 80—Teacher Quality and Urban Education
Chapter 800—Educator Certification

ORDER OF RULEMAKING

By authority vested in the State Board of Education under sections
161.092, 168.021, 168.071 and 168.081, RSMo Supp. 2006 and
168.011, RSMo 2000, the board amends a rule as follows:

5 CSR 80-800.280 Application for an Adult Education and
Literacy Certificate of License to Teach is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on May 15, 2007
(32 MoReg 761).  No changes have been made in the text of the pro-
posed amendment, so it is not reprinted here.  This proposed amend-
ment becomes effective thirty (30) days after publication in the Code
of State Regulations.

SUMMARY OF COMMENTS:  No comments were received.

Title 5—DEPARTMENT OF ELEMENTARY AND
SECONDARY EDUCATION

Division 80—Teacher Quality and Urban Education
Chapter 800—Educator Certification

ORDER OF RULEMAKING

By authority vested in the State Board of Education under sections
161.092, 168.021, 168.071, 168.081 and 168.400, RSMo Supp.
2006 and 168.011 and 168.405, RSMo 2000, the board amends a
rule as follows:

5 CSR 80-800.350 Certificate of License to Teach Content 
Areas is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on May 15, 2007
(32 MoReg 761–762).  No changes have been made in the text of the
proposed amendment, so it is not reprinted here. This proposed
amendment becomes effective thirty (30) days after publication in the
Code of State Regulations.

SUMMARY OF COMMENTS:  No comments were received.

Title 5—DEPARTMENT OF ELEMENTARY AND
SECONDARY EDUCATION

Division 80—Teacher Quality and Urban Education
Chapter 800—Educator Certification

ORDER OF RULEMAKING

By authority vested in the State Board of Education under sections
161.092, 168.021, 168.071, 168.081 and 168.400, RSMo Supp.
2006 and 168.011, 168.128, 168.405 and 168.409, RSMo 2000, the
board amends a rule as follows:

5 CSR 80-800.360 Certificate of License to Teach 
Classifications is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on May 15, 2007
(32 MoReg 762).  No changes have been made in the text of the pro-
posed amendment, so it is not reprinted here.  This proposed amend-
ment becomes effective thirty (30) days after publication in the Code
of State Regulations.

SUMMARY OF COMMENTS:  No comments were received.

Title 5—DEPARTMENT OF ELEMENTARY AND
SECONDARY EDUCATION

Division 80—Teacher Quality and Urban Education
Chapter 800—Educator Certification

ORDER OF RULEMAKING

By authority vested in the State Board of Education under sections
161.092, 168.021, 168.071, 168.081 and 168.400, RSMo Supp.
2006 and 168.011, 168.405 and 168.409, RSMo 2000, the board
amends a rule as follows:

5 CSR 80-800.380 Required Assessments for Professional
Education Certification in Missouri is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on May 15, 2007
(32 MoReg 762–763).  No changes have been made in the text of the
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proposed amendment, so it is not reprinted here.  This proposed
amendment becomes effective thirty (30) days after publication in the
Code of State Regulations.

SUMMARY OF COMMENTS:  No comments were received.

Title 12—DEPARTMENT OF REVENUE
Division 10—Director of Revenue

Chapter 23—Motor Vehicle

ORDER OF RULEMAKING

By the authority vested in the director of revenue under section
301.002, RSMo 2000, the director rescinds a rule as follows:

12 CSR 10-23.170 Registration of Corporation Motor
Vehicles/Emission System Inspection Areas is rescinded.

A notice of proposed rulemaking containing the proposed rescission
was published in the Missouri Register on July 2, 2007 (32 MoReg
1031). No changes have been made in the proposed rescission, so it
is not reprinted here. This proposed rescission becomes effective
thirty (30) days after publication in the Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 12—DEPARTMENT OF REVENUE
Division 10—Director of Revenue

Chapter 23—Motor Vehicle

ORDER OF RULEMAKING

By the authority vested in the director of revenue under section
144.270, RSMo 2000, the director rescinds a rule as follows:

12 CSR 10-23.220 Motor Vehicle Fee and Tax Refund 
Requests is rescinded.

A notice of proposed rulemaking containing the proposed rescission
was published in the Missouri Register on July 2, 2007 (32 MoReg
1031). No changes have been made in the proposed rescission, so it
is not reprinted here. This proposed rescission becomes effective
thirty (30) days after publication in the Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 12—DEPARTMENT OF REVENUE
Division 10—Director of Revenue

Chapter 23—Motor Vehicle

ORDER OF RULEMAKING

By the authority vested in the director of revenue under section
32.125, RSMo 2000, the director rescinds a rule as follows:

12 CSR 10-23.285 Titling of Motor Vehicles Sold Without 
Safety Inspections is rescinded.

A notice of proposed rulemaking containing the proposed rescission
was published in the Missouri Register on July 2, 2007 (32 MoReg
1031). No changes have been made in the proposed rescission, so it
is not reprinted here. This proposed rescission becomes effective
thirty (30) days after publication in the Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 12—DEPARTMENT OF REVENUE
Division 10—Director of Revenue

Chapter 23—Motor Vehicle

ORDER OF RULEMAKING

By the authority vested in the director of revenue under section
301.025, RSMo Supp. 2006, the director amends a rule as follows:

12 CSR 10-23.295 Witnessing Proof of Federal Heavy Vehicle
Use Tax Payment or Exemption is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on July 2, 2007
(32 MoReg 1031–1033). No changes have been made in the text of
the proposed amendment, so it is not reprinted here. This proposed
amendment becomes effective thirty (30) days after publication in the
Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 12—DEPARTMENT OF REVENUE
Division 10—Director of Revenue

Chapter 23—Motor Vehicle

ORDER OF RULEMAKING

By the authority vested in the director of revenue under sections
301.130, RSMo Supp. 2006, and 301.449, RSMo 2000, the director
rescinds a rule as follows:

12 CSR 10-23.415 Sample License Plates is rescinded.

A notice of proposed rulemaking containing the proposed rescission
was published in the Missouri Register on July 2, 2007 (32 MoReg
1033). No changes have been made in the proposed rescission, so it
is not reprinted here. This proposed rescission becomes effective
thirty (30) days after publication in the Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 12—DEPARTMENT OF REVENUE
Division 10—Director of Revenue

Chapter 23—Motor Vehicle

ORDER OF RULEMAKING

By the authority vested in the director of revenue under sections
301.003 and 301.449, RSMo 2000, the director rescinds a rule as
follows:

12 CSR 10-23.460 Issuance of Biennial Disabled Person 
Placard is rescinded.

A notice of proposed rulemaking containing the proposed rescission
was published in the Missouri Register on July 2, 2007 (32 MoReg
1033). No changes have been made in the proposed rescission, so it
is not reprinted here. This proposed rescission becomes effective
thirty (30) days after publication in the Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.



Title 5—DEPARTMENT OF ELEMENTARY AND
SECONDARY EDUCATION

Division 70—Special Education
Chapter 742—Special Education

STATEMENT OF ACTUAL COST

5 CSR 70-742.140 Individuals with Disabilities Education Act,
Part B

The original estimated cost and fiscal note for the public cost to this
rule was published in the Missouri Register on September 15, 2005
(30 MoReg 1943–1944). The cost to state agencies and political sub-
divisions has exceeded the cost estimate by more than ten percent
(10%). Therefore, pursuant to section 536.200.2, RSMo 2000, it is
necessary to publish the cost estimate together with the actual cost of
the first full fiscal year. The estimated cost was $22,268,000 and at
the end of the first full fiscal year, the actual cost to state agencies
and political subdivisions was $930,450,751.

Title 5—DEPARTMENT OF ELEMENTARY AND
SECONDARY EDUCATION

Division 80—Teacher Quality and Urban Education
Chapter 800—Educator Certification

STATEMENT OF ACTUAL COST

5 CSR 80-800.200 Application for Certificate of License to Teach

The original estimated cost and fiscal note for the private cost to this
rule was published in the Missouri Register on August 1, 2005 (30
MoReg 1621–1622). The cost to private entities has exceeded the
cost estimate by more than ten percent (10%). Therefore, pursuant to
section 536.200.2, RSMo 2000, it is necessary to publish the cost
estimate together with the actual cost of the first full fiscal year.  The
estimated cost was one thousand seven hundred fifty dollars ($1,750)
and at the end of the first full fiscal year, the actual cost to private
entities was three hundred eight thousand dollars ($308,000).

The original cost estimate was based upon the assumption of a grad-
ual shift by certificate holders from renewable certificates (PC I, PC
II, and CPC) to the Career Continuous Professional Certificate
(CCPC), with certificate holders applying for the CCPC close to the
expiration date of the renewable certificate.  Instead, certificate hold-
ers have immediately made application for the CCPC.  Based upon
this history, the department has increased the estimate of application
to one thousand (1,000) upgrade requests annually.

Further, this estimate is based upon the assumption that of the
approximately four thousand (4,000) new licenses each year, twenty-
five percent (25%) do not enter teaching and fifty percent (50%)
leave the profession within four (4) years, leaving approximately one
thousand (1,000) eligible for upgrade at the end of each year.

Title 5—DEPARTMENT OF ELEMENTARY AND
SECONDARY EDUCATION

Division 80—Teacher Quality and Urban Education
Chapter 800—Educator Certification

STATEMENT OF ACTUAL COST

5 CSR 80-800.220 Application for Certificate of License to Teach
for Administrators

The original estimated cost and fiscal note for the private cost to this
rule was published in the Missouri Register on August 1, 2005 (30
MoReg 1623–1624). The cost to private entities has exceeded the
cost estimate by more than ten percent (10%). Therefore, pursuant to
section 536.200.2, RSMo 2000, it is necessary to publish the cost
estimate together with the actual cost of the first full fiscal year.  The
estimated cost was one thousand seven hundred fifty dollars ($1,750)
and at the end of the first full fiscal year, the actual cost to private
entities was three hundred eight thousand dollars ($308,000).

The original cost estimate was based upon the assumption of a grad-
ual shift by certificate holders from renewable certificates (PC I, PC
II, and CPC) to the Career Continuous Professional Certificate
(CCPC), with certificate holders applying for the CCPC close to the
expiration date of the renewable certificate.  Instead, certificate hold-
ers have immediately made application for the CCPC.  Based upon
this history, the department has increased the estimate of application
to one thousand (1,000) upgrade requests annually.

Further, this estimate is based upon the assumption that of the
approximately four thousand (4,000) new licenses each year, twenty-
five percent (25%) do not enter teaching and fifty percent (50%)
leave the profession within four (4) years, leaving approximately one
thousand (1,000) eligible for upgrade at the end of each year.

Title 5—DEPARTMENT OF ELEMENTARY AND
SECONDARY EDUCATION

Division 80—Teacher Quality and Urban Education
Chapter 800—Educator Certification

STATEMENT OF ACTUAL COST

5 CSR 80-800.230 Application for a Student Services Certificate
of License to Teach

The original estimated cost and fiscal note for the private cost to this
rule was published in the Missouri Register on August 1, 2005 (30
MoReg 1625–1629). The cost to private entities has exceeded the
cost estimate by more than ten percent (10%).  Therefore, pursuant
to section 536.200.2, RSMo 2000, it is necessary to publish the cost
estimate together with the actual cost of the first full fiscal year.  The
estimated cost was one thousand seven hundred fifty dollars ($1,750)
and at the end of the first full fiscal year, the actual cost to private
entities was three hundred eight thousand dollars ($308,000).

The original cost estimate was based upon the assumption of a grad-
ual shift by certificate holders from renewable certificates (PC I, PC
II, and CPC) to the Career Continuous Professional Certificate
(CCPC), with certificate holders applying for the CCPC close to the
expiration date of the renewable certificate.  Instead, certificate hold-
ers have immediately made application for the CCPC.  Based upon
this history, the department has increased the estimate of application
to one thousand (1,000) upgrade requests annually.

Further, this estimate is based upon the assumption that of the
approximately four thousand (4,000) new licenses each year, twenty-
five percent (25%) do not enter teaching and fifty percent (50%)
leave the profession within four (4) years, leaving approximately one
thousand (1,000) eligible for upgrade at the end of each year.
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Title 5—DEPARTMENT OF ELEMENTARY AND
SECONDARY EDUCATION

Division 80—Teacher Quality and Urban Education
Chapter 800—Educator Certification

STATEMENT OF ACTUAL COST

5 CSR 80-800.260 Temporary Authorization Certificate of
License to Teach

The original estimated cost and fiscal note for the private cost to this
rule was published in the Missouri Register on August 1, 2005 (30
MoReg 1630–1631). The cost to private entities has exceeded the
cost estimate by more than ten percent (10%). Therefore, pursuant to
section 536.200.2, RSMo 2000, it is necessary to publish the cost
estimate together with the actual cost of the first full fiscal year.  The
estimated cost was one thousand seven hundred fifty dollars ($1,750)
and at the end of the first full fiscal year, the actual cost to private
entities was three hundred eight thousand dollars ($308,000).

The original cost estimate was based upon the assumption of a grad-
ual shift by certificate holders from renewable certificates (PC I, PC
II, and CPC) to the Career Continuous Professional Certificate
(CCPC), with certificate holders applying for the CCPC close to the
expiration date of the renewable certificate.  Instead, certificate hold-
ers have immediately made application for the CCPC.  Based upon
this history, the department has increased the estimate of application
to one thousand (1,000) upgrade requests annually.

Further, this estimate is based upon the assumption that of the
approximately four thousand (4,000) new licenses each year, twenty-
five percent (25%) do not enter teaching and fifty percent (50%)
leave the profession within four (4) years, leaving approximately one
thousand (1,000) eligible for upgrade at the end of each year.

Title 5—DEPARTMENT OF ELEMENTARY AND
SECONDARY EDUCATION

Division 80—Teacher Quality and Urban Education
Chapter 800—Educator Certification

STATEMENT OF ACTUAL COST

5 CSR 80-800.270 Application for a Career Education Certificate
of License to Teach

The original estimated cost and fiscal note for the private cost to this
rule was published in the Missouri Register on August 1, 2005 (30
MoReg 1632–1633). The cost to private entities has exceeded the
cost estimate by more than ten percent (10%). Therefore, pursuant to
section 536.200.2, RSMo 2000, it is necessary to publish the cost
estimate together with the actual cost of the first full fiscal year.  The
estimated cost was one thousand seven hundred fifty dollars ($1,750)
and at the end of the first full fiscal year, the actual cost to private
entities was three hundred eight thousand dollars ($308,000).

The original cost estimate was based upon the assumption of a grad-
ual shift by certificate holders from renewable certificates (PC I, PC
II, and CPC) to the Career Continuous Professional Certificate
(CCPC), with certificate holders applying for the CCPC close to the
expiration date of the renewable certificate.  Instead, certificate hold-
ers have immediately made application for the CCPC.  Based upon
this history, the department has increased the estimate of application
to one thousand (1,000) upgrade requests annually.

Further, this estimate is based upon the assumption that of the
approximately four thousand (4,000) new licenses each year, twenty-
five percent (25%) do not enter teaching and fifty percent (50%)

leave the profession within four (4) years, leaving approximately one
thousand (1,000) eligible for upgrade at the end of each year.

Title 5—DEPARTMENT OF ELEMENTARY AND
SECONDARY EDUCATION

Division 80—Teacher Quality and Urban Education
Chapter 800—Educator Certification

STATEMENT OF ACTUAL COST

5 CSR 80-800.280 Application for an Adult Education and
Literacy Certificate of License to Teach

The original estimated cost and fiscal note for the private cost to this
rule was published in the Missouri Register on August 1, 2005 (30
MoReg 1634–1635). The cost to private entities has exceeded the
cost estimate by more than ten percent (10%). Therefore, pursuant to
section 536.200.2, RSMo 2000, it is necessary to publish the cost
estimate together with the actual cost of the first full fiscal year.  The
estimated cost was one thousand seven hundred fifty dollars ($1,750)
and at the end of the first full fiscal year, the actual cost to private
entities was three hundred eight thousand dollars ($308,000).

The original cost estimate was based upon the assumption of a grad-
ual shift by certificate holders from renewable certificates (PC I, PC
II, and CPC) to the Career Continuous Professional Certificate
(CCPC), with certificate holders applying for the CCPC close to the
expiration date of the renewable certificate.  Instead, certificate hold-
ers have immediately made application for the CCPC.  Based upon
this history, the department has increased the estimate of application
to one thousand (1,000) upgrade requests annually.

Further, this estimate is based upon the assumption that of the
approximately four thousand (4,000) new licenses each year, twenty-
five percent (25%) do not enter teaching and fifty percent (50%)
leave the profession within four (4) years, leaving approximately one
thousand (1,000) eligible for upgrade at the end of each year.

Title 5—DEPARTMENT OF ELEMENTARY AND
SECONDARY EDUCATION

Division 80—Teacher Quality and Urban Education
Chapter 800—Educator Certification

STATEMENT OF ACTUAL COST

5 CSR 80-800.290 Application for Substitute Certificate of
License to Teach

The original estimated cost and fiscal note for the private cost to this
rule was published in the Missouri Register on August 1, 2005 (30
MoReg 1636–1637). The cost to private entities has exceeded the
cost estimate by more than ten percent (10%).  Therefore, pursuant
to section 536.200.2, RSMo 2000, it is necessary to publish the cost
estimate together with the actual cost of the first full fiscal year.  The
estimated cost was one thousand seven hundred fifty dollars ($1,750)
and at the end of the first full fiscal year, the actual cost to private
entities was three hundred eight thousand dollars ($308,000).

The original cost estimate was based upon the assumption of a grad-
ual shift by certificate holders from renewable certificates (PC I, PC
II, and CPC) to the Career Continuous Professional Certificate
(CCPC), with certificate holders applying for the CCPC close to the
expiration date of the renewable certificate.  Instead, certificate hold-
ers have immediately made application for the CCPC.  Based upon
this history, the department has increased the estimate of application
to one thousand (1,000) upgrade requests annually.
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Further, this estimate is based upon the assumption that of the
approximately four thousand (4,000) new licenses each year, twenty-
five percent (25%) do not enter teaching and fifty percent (50%)
leave the profession within four (4) years, leaving approximately one
thousand (1,000) eligible for upgrade at the end of each year.

Title 5—DEPARTMENT OF ELEMENTARY AND
SECONDARY EDUCATION

Division 80—Teacher Quality and Urban Education
Chapter 800—Educator Certification

STATEMENT OF ACTUAL COST

5 CSR 80-800.350 Certificate of License to Teach Content Areas

The original estimated cost and fiscal note for the private cost to this
rule was published in the Missouri Register on August 1, 2005 (30
MoReg 1638–1639). The cost to private entities has exceeded the
cost estimate by more than ten percent (10%).  Therefore, pursuant
to section 536.200.2, RSMo 2000, it is necessary to publish the cost
estimate together with the actual cost of the first full fiscal year.  The
estimated cost was one thousand seven hundred fifty dollars ($1,750)
and at the end of the first full fiscal year, the actual cost to private
entities was three hundred eight thousand dollars ($308,000).

The original cost estimate was based upon the assumption of a grad-
ual shift by certificate holders from renewable certificates (PC I, PC
II, and CPC) to the Career Continuous Professional Certificate
(CCPC), with certificate holders applying for the CCPC close to the
expiration date of the renewable certificate.  Instead, certificate hold-
ers have immediately made application for the CCPC.  Based upon
this history, the department has increased the estimate of application
to one thousand (1,000) upgrade requests annually.

Further, this estimate is based upon the assumption that of the
approximately four thousand (4,000) new licenses each year, twenty-
five percent (25%) do not enter teaching and fifty percent (50%)
leave the profession within four (4) years, leaving approximately one
thousand (1,000) eligible for upgrade at the end of each year.

Title 5—DEPARTMENT OF ELEMENTARY AND
SECONDARY EDUCATION

Division 80—Teacher Quality and Urban Education
Chapter 800—Educator Certification

STATEMENT OF ACTUAL COST

5 CSR 80-800.360 Certificate of License to Teach Classifications

The original estimated cost and fiscal note for the private cost to this
rule was published in the Missouri Register on August 1, 2005 (30
MoReg 1640–1641). The cost to private entities has exceeded the
cost estimate by more than ten percent (10%). Therefore, pursuant to
section 536.200.2, RSMo 2000, it is necessary to publish the cost
estimate together with the actual cost of the first full fiscal year.  The
estimated cost was one thousand seven hundred fifty dollars ($1,750)
and at the end of the first full fiscal year, the actual cost to private
entities was three hundred eight thousand dollars ($308,000).

The original cost estimate was based upon the assumption of a grad-
ual shift by certificate holders from renewable certificates (PC I, PC
II, and CPC) to the Career Continuous Professional Certificate
(CCPC), with certificate holders applying for the CCPC close to the
expiration date of the renewable certificate.  Instead, certificate hold-
ers have immediately made application for the CCPC.  Based upon

this history, the department has increased the estimate of application
to one thousand (1,000) upgrade requests annually.

Further, this estimate is based upon the assumption that of the
approximately four thousand (4,000) new licenses each year, twenty-
five percent (25%) do not enter teaching and fifty percent (50%)
leave the profession within four (4) years, leaving approximately one
thousand (1,000) eligible for upgrade at the end of each year.

Title 5—DEPARTMENT OF ELEMENTARY AND
SECONDARY EDUCATION

Division 8—Teacher Quality and Urban Education
Chapter 800—Educator Certification

STATEMENT OF ACTUAL COST

5 CSR 80-800.380 Required Assessments for Professional
Education Certification in Missouri

The original estimated cost and fiscal note for the private cost to this
rule was published in the Missouri Register on August 1, 2005 (30
MoReg 1642–1643). The cost to private entities has exceeded the
cost estimate by more than ten percent (10%).  Therefore, pursuant
to section 536.200.2, RSMo 2000, it is necessary to publish the cost
estimate together with the actual cost of the first full fiscal year.  The
estimated cost was one thousand seven hundred fifty dollars ($1,750)
and at the end of the first full fiscal year, the actual cost to private
entities was three hundred eight thousand dollars ($308,000).

The original cost estimate was based upon the assumption of a grad-
ual shift by certificate holders from renewable certificates (PC I, PC
II, and CPC) to the Career Continuous Professional Certificate
(CCPC), with certificate holders applying for the CCPC close to the
expiration date of the renewable certificate.  Instead, certificate hold-
ers have immediately made application for the CCPC.  Based upon
this history, the department has increased the estimate of application
to one thousand (1,000) upgrade requests annually.

Further, this estimate is based upon the assumption that of the
approximately four thousand (4,000) new licenses each year, twenty-
five percent (25%) do not enter teaching and fifty percent (50%)
leave the profession within four (4) years, leaving approximately one
thousand (1,000) eligible for upgrade at the end of each year.
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The Secretary of State is required by sections 347.141 and 359.481, RSMo 2000 to publish dissolutions of limited liability com-

panies and limited partnerships. The content requirements for the one-time publishing of these notices are prescribed by

statute. This listing is published pursuant to these statutes. We request that documents submitted for publication in this section

be submitted in camera ready 8 1/2" x 11" manuscript by email to dissolutions@sos.mo.gov.

Notice of Winding Up of Limited Liability Company 
To All Creditors of and  

Claimants Against  
UNITED MOTORS, L.L.C. 

On August 27, 2007, UNITED MOTORS, L.L.C., a Missouri limited liability company, 

filed its Articles of Termination and Notice of Winding Up for Limited Liability 

Company with the Missouri Secretary of State, effective on August 27, 2007.  

Said limited liability company requests that all persons and organizations who have 

claims against it present them immediately by letter to the company at:  

   UNITED MOTORS, L.L.C. 

Attn:     Richard W. May and Karyn May 

   Address: 10700 Kahlmeyer 

   St. Louis, MO 63132 

With a copy to: Sandberg, Phoenix & von Gontard P.C. 

Attn:  Anthony J. Soukenik, Esq. 

   One City Centre, 15
th

 Floor 

   St. Louis, MO 63101 

   (314) 231-3332 

All claims must include the name and address of the claimant; the amount claimed; the 

basis for the claim; and the date(s) on which the event(s) on which the claim is based 

occurred.  

NOTICE: Because of the notice of winding up of UNITED MOTORS, L.L.C., any 

claims against it will be barred unless a proceeding to enforce the claim is commenced 

within three (3) years after the publication date of the notices authorized by statute, 

whichever is published last. 
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NOTICE OF CORPORATE DISSOLUTION
TO ALL CREDITORS OF AND 

CLAIMANTS AGAINST
INSURANCE CONCEPTS, INC. 

On September 10, 2007, Insurance Concepts, Inc., a Missouri corporation, filed its Articles of Dissolution

with the Missouri Secretary of State.  Dissolution was effective September 10, 2007. 

Said corporation requests that all persons and organizations who have claims against it present them

immediately by letter to the corporation at: 

Insurance Concepts, Inc.

    c/o Swanson Midgley, LLC

    2420 Pershing Road, Suite 400

    Kansas City, MO 64108-2505. 

Each claim must include the name and address of the claimant; the amount claimed; the basis for the claim;

and the date(s) on which the event(s) on which the claim is based occurred; and whether or not the claim was 

secured and, if so, the collateral used as security. 

Because of the dissolution of said corporation, any claim against it will be barred unless a proceeding to

enforce the claim is commenced within two (2) years after the publication date of this notice. 
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This cumulative table gives you the latest status of rules. It contains citations of rulemakings adopted or proposed after deadline for the month-
ly Update Service to the Code of State Regulations, citations are to volume and page number in the Missouri Register, except for material in
this issue. The first number in the table cite refers to the volume number or the publication year—30 (2005) and 31 (2006). MoReg refers to
Missouri Register and the numbers refer to a specific Register page, R indicates a rescission, W indicates a withdrawal, S indicates a state-
ment of actual cost, T indicates an order terminating a rule, N.A. indicates not applicable, RUC indicates a rule under consideration, and F
indicates future effective date.

Rule Number Agency Emergency Proposed Order In Addition
OFFICE OF ADMINISTRATION

1 CSR 10 State Officials’ Salary Compensation Schedule 30 MoReg 2435
1 CSR 10-8.010 Commissioner of Administration 32 MoReg 970 32 MoReg 1967
1 CSR 15-3.350 Administrative Hearing Commission 32 MoReg 1025 This Issue
1 CSR 50-1.010 Missouri Ethics Commission 32 MoReg 1906
1 CSR 50-2.015 Missouri Ethics Commission 32 MoReg 1906
1 CSR 50-2.020 Missouri Ethics Commission 32 MoReg 1907
1 CSR 50-2.060 Missouri Ethics Commission 32 MoReg 1907
1 CSR 50-2.070 Missouri Ethics Commission 32 MoReg 1907
1 CSR 50-2.080 Missouri Ethics Commission 32 MoReg 1908
1 CSR 50-2.090 Missouri Ethics Commission 32 MoReg 1908
1 CSR 50-2.150 Missouri Ethics Commission 32 MoReg 1908

DEPARTMENT OF AGRICULTURE
2 CSR 30-2.040 Animal Health 32 MoReg 971
2 CSR 80-5.010 State Milk Board 32 MoReg 1093
2 CSR 90-30.085 Weights and Measures 32 MoReg 1027
2 CSR 110-2.010 Office of the Director 32 MoReg 1909
2 CSR 110-3.010 Office of the Director 32 MoReg 1170

DEPARTMENT OF CONSERVATION
3 CSR 10-6.415 Conservation Commission 32 MoReg 1547
3 CSR 10-7.431 Conservation Commission 32 MoReg 1547
3 CSR 10-7.438 Conservation Commission 32 MoReg 1548
3 CSR 10-7.440 Conservation Commission N.A. 32 MoReg 1849
3 CSR 10-7.455 Conservation Commission 32 MoReg 261
3 CSR 10-9.110 Conservation Commission 32 MoReg 1548
3 CSR 10-9.442 Conservation Commission N.A. 32 MoReg 1850
3 CSR 10-12.115 Conservation Commission 32 MoReg 1549
3 CSR 10-12.130 Conservation Commission 32 MoReg 1549
3 CSR 10-12.135 Conservation Commission N.A. 32 MoReg 1850
3 CSR 10-12.140 Conservation Commission N.A. 32 MoReg 1851
3 CSR 10-12.145 Conservation Commission 32 MoReg 1549

DEPARTMENT OF ECONOMIC DEVELOPMENT
4 CSR 240-3.570 Public Service Commission 32 MoReg 1910
4 CSR 240-23.020 Public Service Commission 32 MoReg 1096
4 CSR 240-23.030 Public Service Commission 32 MoReg 1104
4 CSR 265-2.060 Division of Motor Carrier and Railroad

Safety This Issue This Issue
(Moving to 7 CSR 265-10.015)

4 CSR 265-6.020 Division of Motor Carrier and Railroad
Safety This IssueR This IssueR

DEPARTMENT OF ELEMENTARY AND SECONDARY EDUCATION
5 CSR 50-500.010 Division of School Improvement This Issue
5 CSR 70-742.140 Special Education This Issue
5 CSR 80-800.200 Teacher Quality and Urban Education 32 MoReg 759 This Issue This Issue
5 CSR 80-800.220 Teacher Quality and Urban Education 32 MoReg 759 This Issue This Issue
5 CSR 80-800.230 Teacher Quality and Urban Education 32 MoReg 760 This Issue This Issue
5 CSR 80-800.260 Teacher Quality and Urban Education 32 MoReg 760 This Issue This Issue
5 CSR 80-800.270 Teacher Quality and Urban Education 32 MoReg 761 This Issue This Issue
5 CSR 80-800.280 Teacher Quality and Urban Education 32 MoReg 761 This Issue This Issue
5 CSR 80-800.290 Teacher Quality and Urban Education This Issue
5 CSR 80-800.350 Teacher Quality and Urban Education 32 MoReg 761 This Issue This Issue
5 CSR 80-800.360 Teacher Quality and Urban Education 32 MoReg 762 This Issue This Issue
5 CSR 80-800.380 Teacher Quality and Urban Education 32 MoReg 762 This Issue This Issue

DEPARTMENT OF HIGHER EDUCATION
6 CSR 10-2.140 Commissioner of Higher Education 32 MoReg 1891
6 CSR 10-2.150 Commissioner of Higher Education 32 MoReg 1893

DEPARTMENT OF TRANSPORTATION
7 CSR 10-25.010 Missouri Highways and Transportation

Commission 32 MoReg 1858
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7 CSR 10-25.030 Missouri Highways and Transportation
Commission 32 MoReg 1550

7 CSR 10-25.050 Missouri Highways and Transportation
Commission 32 MoReg 1575

(Changed from 12 CSR 20-2.010)
7 CSR 10-25.060 Missouri Highways and Transportation

Commission 32 MoReg 1577
(Changed from 12 CSR 20-6.010)

7 CSR 10-25.070 Missouri Highways and Transportation
Commission 32 MoReg 1578

(Changed from 12 CSR 20-7.010)
7 CSR 10-25.071 Missouri Highways and Transportation

Commission 32 MoReg 1579
(Changed from 12 CSR 20-7.020)

7 CSR 10-25.072 Missouri Highways and Transportation
Commission 32 MoReg 1580

(Changed from 12 CSR 20-7.030)
7 CSR 10-25.073 Missouri Highways and Transportation

Commission 32 MoReg 1582
(Changed from 12 CSR 20-7.040)

7 CSR 10-25.080 Missouri Highways and Transportation
Commission 32 MoReg 1576

(Changed from 12 CSR 20-5.010)
7 CSR 10-25.090 Missouri Highways and Transportation

Commission 32 MoReg 1583
(Changed from 12 CSR 20-7.060)

7 CSR 265-10.015 Motor Carrier and Railroad Safety This Issue This Issue
(Moved from 4 CSR 265-2.060)

7 CSR 265-10.050 Motor Carrier and Railroad Safety This Issue This Issue
7 CSR 265-10.080 Motor Carrier and Railroad Safety This Issue This Issue
7 CSR 265-10.120 Motor Carrier and Railroad Safety This Issue This Issue

DEPARTMENT OF LABOR AND INDUSTRIAL RELATIONS
8 CSR 10-6.010 Division of Employment Security This Issue
8 CSR 30-5.010 Division of Labor Standards 32 MoReg 1463 32 MoReg 1466
8 CSR 30-5.020 Division of Labor Standards 32 MoReg 1464 32 MoReg 1468
8 CSR 30-5.030 Division of Labor Standards 32 MoReg 1465 32 MoReg 1472

DEPARTMENT OF NATURAL RESOURCES
10 CSR 10-2.100 Air Conservation Commission 32 MoReg 1115R
10 CSR 10-2.210 Air Conservation Commission 32 MoReg 1175
10 CSR 10-3.030 Air Conservation Commission 32 MoReg 1115R
10 CSR 10-4.090 Air Conservation Commission 32 MoReg 1115R
10 CSR 10-5.070 Air Conservation Commission 32 MoReg 1116R
10 CSR 10-6.045 Air Conservation Commission 32 MoReg 1116
10 CSR 10-6.110 Air Conservation Commission 32 MoReg 976
10 CSR 10-6.241 Air Conservation Commission 32 MoReg 1118
10 CSR 10-6.250 Air Conservation Commission 32 MoReg 1119
10 CSR 10-6.260 Air Conservation Commission 32 MoReg 1180
10 CSR 20-4.023 Clean Water Commission 32 MoReg 395 32 MoReg 633 32 MoReg 1852
10 CSR 20-4.030 Clean Water Commission 32 MoReg 396 32 MoReg 636 32 MoReg 1852
10 CSR 20-4.061 Clean Water Commission 32 MoReg 396 32 MoReg 638 32 MoReg 1853
10 CSR 25-2.020 Hazardous Waste Management Commission 32 MoReg 640
10 CSR 60-13.010 Public Drinking Water Program 32 MoReg 398 32 MoReg 641 32 MoReg 1853
10 CSR 80-9.010 Solid Waste Management 32 MoReg 323R 32 MoReg 1480R
10 CSR 80-9.050 Solid Waste Management 32 MoReg 323 32 MoReg 1480 32 MoReg 1859
10 CSR 140-6.010 Division of Energy 32 MoReg 696 32 MoReg 1495

DEPARTMENT OF PUBLIC SAFETY
11 CSR 10-3.015 Adjutant General 32 MoReg 1182
11 CSR 40-5.110 Division of Fire Safety 32 MoReg 841 32 MoReg 1967
11 CSR 45-1.090 Missouri Gaming Commission 32 MoReg 579 32 MoReg 1495
11 CSR 45-5.051 Missouri Gaming Commission 32 MoReg 581 32 MoReg 1496
11 CSR 45-5.183 Missouri Gaming Commission 32 MoReg 581 32 MoReg 1496
11 CSR 45-5.184 Missouri Gaming Commission 32 MoReg 582 32 MoReg 1496
11 CSR 45-5.185 Missouri Gaming Commission 32 MoReg 585 32 MoReg 1499
11 CSR 45-5.265 Missouri Gaming Commission 32 MoReg 587 32 MoReg 1501
11 CSR 45-8.130 Missouri Gaming Commission 32 MoReg 590 32 MoReg 1502
11 CSR 45-9.030 Missouri Gaming Commission 32 MoReg 591 32 MoReg 1503
11 CSR 50-2.400 Missouri State Highway Patrol 32 MoReg 1122R

DEPARTMENT OF REVENUE
12 CSR 10-3.184 Director of Revenue 32 MoReg 1555R
12 CSR 10-3.466 Director of Revenue 32 MoReg 1556R
12 CSR 10-3.468 Director of Revenue 32 MoReg 1556R
12 CSR 10-6.100 Director of Revenue 32 MoReg 1535 32 MoReg 1556



October 15, 2007
Vol. 32, No. 20

Rule Number Agency Emergency Proposed Order In Addition

Rule Changes Since UpdatePage 2102

12 CSR 10-22.010 Director of Revenue 32 MoReg 1559R
12 CSR 10-22.020 Director of Revenue 32 MoReg 1559R
12 CSR 10-23.170 Director of Revenue 32 MoReg 1031R This IssueR
12 CSR 10-23.220 Director of Revenue 32 MoReg 1031R This IssueR
12 CSR 10-23.285 Director of Revenue 32 MoReg 1031R This IssueR
12 CSR 10-23.295 Director of Revenue 32 MoReg 1031 This Issue
12 CSR 10-23.365 Director of Revenue 32 MoReg 1536R 32 MoReg 1559R
12 CSR 10-23.415 Director of Revenue 32 MoReg 1033R This IssueR
12 CSR 10-23.460 Director of Revenue 32 MoReg 1033R This IssueR
12 CSR 10-24.444 Director of Revenue 32 MoReg 1559
12 CSR 10-26.200 Director of Revenue 32 MoReg 1560
12 CSR 10-103.380 Director of Revenue 32 MoReg 1536 32 MoReg 1560
12 CSR 10-103.381 Director of Revenue 32 MoReg 1537 32 MoReg 1561
12 CSR 10-103.400 Director of Revenue 32 MoReg 1537 32 MoReg 1561
12 CSR 10-103.555 Director of Revenue 32 MoReg 1537 32 MoReg 1562
12 CSR 10-108.100 Director of Revenue 32 MoReg 1563
12 CSR 10-110.200 Director of Revenue 32 MoReg 1539 32 MoReg 1567
12 CSR 10-110.201 Director of Revenue 32 MoReg 1539 32 MoReg 1567
12 CSR 10-110.210 Director of Revenue 32 MoReg 1540 32 MoReg 1568
12 CSR 10-110.300 Director of Revenue 32 MoReg 1540 32 MoReg 1568
12 CSR 10-110-600 Director of Revenue 32 MoReg 1541 32 MoReg 1569
12 CSR 10-110.601 Director of Revenue 32 MoReg 1542 32 MoReg 1570
12 CSR 10-111.010 Director of Revenue 32 MoReg 1571
12 CSR 10-111.011 Director of Revenue 32 MoReg 1543 32 MoReg 1571
12 CSR 10-111.061 Director of Revenue 32 MoReg 1544 32 MoReg 1572
12 CSR 10-111.100 Director of Revenue 32 MoReg 1545 32 MoReg 1573
12 CSR 10-111.101 Director of Revenue 32 MoReg 1545 32 MoReg 1573
12 CSR 10-112.010 Director of Revenue 32 MoReg 1546 32 MoReg 1574
12 CSR 10-400.250 Director of Revenue 32 MoReg 1574
12 CSR 20-1.010 Director of Revenue 32 MoReg 1575R
12 CSR 20-2.010 Director of Revenue 32 MoReg 1575

(Changed to 7 CSR 10-25.050)
12 CSR 20-4.010 Director of Revenue 32 MoReg 1576R
12 CSR 20-5.010 Director of Revenue 32 MoReg 1576

(Changed to 7 CSR 10-25.080)
12 CSR 20-6.010 Director of Revenue 32 MoReg 1577

Changed to 7 CSR 10-25.060)
12 CSR 20-7.010 Director of Revenue 32 MoReg 1578

Changed to 7 CSR 10-25.070)
12 CSR 20-7.020 Director of Revenue 32 MoReg 1579

Changed to 7 CSR 10-25.071)
12 CSR 20-7.030 Director of Revenue 32 MoReg 1580

Changed to 7 CSR 10-25.072)
12 CSR 20-7.040 Director of Revenue 32 MoReg 1582

Changed to 7 CSR 10-25.073)
12 CSR 20-7.050 Director of Revenue 32 MoReg 1582R
12 CSR 20-7.060 Director of Revenue 32 MoReg 1583

Changed to 7 CSR 10-25.090)

DEPARTMENT OF SOCIAL SERVICES
13 CSR 35-32.010 Children’s Division 32 MoReg 1122
13 CSR 40-2.370 Family Support Division 32 MoReg 1033
13 CSR 40-32.010 Family Support Division 32 MoReg 693 32 MoReg 1123R
13 CSR 40-110.030 Family Support Division 32 MoReg 1912
13 CSR 70-3.020 Division of Medical Services 32 MoReg 697 32 MoReg 1505
13 CSR 70-3.030 Division of Medical Services 32 MoReg 1914
13 CSR 70-3.170 Division of Medical Services 32 MoReg 1167 32 MoReg 1183
13 CSR 70-4.080 Division of Medical Services This Issue
13 CSR 70-6.010 Division of Medical Services 32 MoReg 1918
13 CSR 70-10.015 Division of Medical Services 32 MoReg 700 32 MoReg 1967

This Issue
13 CSR 70-10.030 Division of Medical Services 32 MoReg 1168 32 MoReg 1186
13 CSR 70-10.060 Division of Medical Services 32 MoReg 1583
13 CSR 70-10.080 Division of Medical Services 32 MoReg 716 32 MoReg 1974

This Issue
13 CSR 70-15.030 Division of Medical Services 32 MoReg 1396
13 CSR 70-15.110 Division of Medical Services 32 MoReg 1169 32 MoReg 1189
13 CSR 70-15.180 Division of Medical Services 32 MoReg 1087

DEPARTMENT OF CORRECTIONS
14 CSR 80-1.010 State Board of Probation and Parole This Issue
14 CSR 80-2.010 State Board of Probation and Parole This IssueR

This Issue
14 CSR 80-2.020 State Board of Probation and Parole This IssueR

This Issue
14 CSR 80-2.030 State Board of Probation and Parole This IssueR

This Issue
14 CSR 80-2.040 State Board of Probation and Parole This IssueR
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14 CSR 80-2.050 State Board of Probation and Parole This IssueR

ELECTED OFFICIALS
15 CSR 30-52.030 Secretary of State 32 MoReg 1123
15 CSR 30-70.010 Secretary of State 32 MoReg 1894 32 MoReg 1920
15 CSR 30-70.020 Secretary of State 32 MoReg 1895 32 MoReg 1921
15 CSR 30-70.030 Secretary of State 32 MoReg 1896 32 MoReg 1922
15 CSR 30-70.040 Secretary of State 32 MoReg 1897 32 MoReg 1922
15 CSR 30-70.050 Secretary of State 32 MoReg 1897 32 MoReg 1923
15 CSR 30-70.060 Secretary of State 32 MoReg 1898 32 MoReg 1923
15 CSR 30-70.070 Secretary of State 32 MoReg 1898 32 MoReg 1924
15 CSR 30-70.080 Secretary of State 32 MoReg 1899 32 MoReg 1924
15 CSR 30-70.090 Secretary of State 32 MoReg 1900 32 MoReg 1925

RETIREMENT SYSTEMS
16 CSR 50-2.010 The County Employees’ Retirement Fund This Issue
16 CSR 50-2.090 The County Employees’ Retirement Fund This Issue
16 CSR 50-2.120 The County Employees’ Retirement Fund This Issue
16 CSR 50-10.030 The County Employees’ Retirement Fund This Issue

BOARDS OF POLICE COMMISSIONERS
17 CSR 20-2.025 St. Louis Board of Police Commissioners 32 MoReg 1472
17 CSR 20-2.035 St. Louis Board of Police Commissioners 32 MoReg 1473
17 CSR 20-2.075 St. Louis Board of Police Commissioners 32 MoReg 1473
17 CSR 20-2.085 St. Louis Board of Police Commissioners 32 MoReg 1474
17 CSR 20-2.105 St. Louis Board of Police Commissioners 32 MoReg 1474
17 CSR 20-2.125 St. Louis Board of Police Commissioners 32 MoReg 1475
17 CSR 20-2.135 St. Louis Board of Police Commissioners 32 MoReg 1476

DEPARTMENT OF HEALTH AND SENIOR SERVICES
19 CSR 20-20.010 Division of Community and Public Health 32 MoReg 1087 32 MoReg 1124
19 CSR 20-20.050 Division of Community and Public Health 32 MoReg 1089 32 MoReg 1125
19 CSR 25-36.010 Division of Administration 32 MoReg 1125
19 CSR 30-20.021 Division of Regulation and Licensure 32 MoReg 1191R 32 MoReg 1427
19 CSR 30-20.080 Division of Regulation and Licensure 32 MoReg 1191
19 CSR 30-20.082 Division of Regulation and Licensure 32 MoReg 1197
19 CSR 30-20.084 Division of Regulation and Licensure 32 MoReg 1202
19 CSR 30-20.086 Division of Regulation and Licensure 32 MoReg 1202
19 CSR 30-20.088 Division of Regulation and Licensure 32 MoReg 1208
19 CSR 30-20.090 Division of Regulation and Licensure 32 MoReg 1213
19 CSR 30-20.092 Division of Regulation and Licensure 32 MoReg 1218
19 CSR 30-20.094 Division of Regulation and Licensure 32 MoReg 1224
19 CSR 30-20.096 Division of Regulation and Licensure 32 MoReg 1230
19 CSR 30-20.098 Division of Regulation and Licensure 32 MoReg 1236
19 CSR 30-20.100 Division of Regulation and Licensure 32 MoReg 1242
19 CSR 30-20.102 Division of Regulation and Licensure 32 MoReg 1249
19 CSR 30-20.104 Division of Regulation and Licensure 32 MoReg 1254
19 CSR 30-20.106 Division of Regulation and Licensure 32 MoReg 1259
19 CSR 30-20.108 Division of Regulation and Licensure 32 MoReg 1259
19 CSR 30-20.110 Division of Regulation and Licensure 32 MoReg 1264
19 CSR 30-20.112 Division of Regulation and Licensure 32 MoReg 1270
19 CSR 30-20.114 Division of Regulation and Licensure 32 MoReg 1275
19 CSR 30-20.116 Division of Regulation and Licensure 32 MoReg 1282
19 CSR 30-20.118 Division of Regulation and Licensure 32 MoReg 1288
19 CSR 30-20.120 Division of Regulation and Licensure 32 MoReg 1291
19 CSR 30-20.122 Division of Regulation and Licensure 32 MoReg 1294
19 CSR 30-20.124 Division of Regulation and Licensure 32 MoReg 1297
19 CSR 30-20.126 Division of Regulation and Licensure 32 MoReg 1300
19 CSR 30-20.128 Division of Regulation and Licensure 32 MoReg 1303
19 CSR 30-20.130 Division of Regulation and Licensure 32 MoReg 1306
19 CSR 30-20.132 Division of Regulation and Licensure 32 MoReg 1309
19 CSR 30-20.134 Division of Regulation and Licensure 32 MoReg 1312
19 CSR 30-20.136 Division of Regulation and Licensure 32 MoReg 1315
19 CSR 30-20.138 Division of Regulation and Licensure 32 MoReg 1318
19 CSR 30-20.140 Division of Regulation and Licensure 32 MoReg 1321
19 CSR 30-20.142 Division of Regulation and Licensure 32 MoReg 1324
19 CSR 30-35.010 Division of Regulation and Licensure This Issue
19 CSR 30-35.020 Division of Regulation and Licensure This Issue
19 CSR 40-7.040 Division of Maternal, Child and Family 

Health This Issue
19 CSR 40-7.050 Division of Maternal, Child and Family

Health This Issue
19 CSR 40-7.060 Division of Maternal, Child and Family

Health This Issue
19 CSR 40-10.010 Division of Maternal, Child and Family

Health This Issue
19 CSR 60-50 Missouri Health Facilities Review Committee 32 MoReg 1507

32 MoReg 1977
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DEPARTMENT OF INSURANCE, FINANCIAL INSTITUTIONS AND PROFESSIONAL REGISTRATION
20 CSR Construction Claims Binding Arbitration Cap 32 MoReg 667 
20 CSR Medical Malpractice 30 MoReg 481

31 MoReg 616
32 MoReg 545

20 CSR Sovereign Immunity Limits 30 MoReg 108
30 MoReg 2587
31 MoReg 2019

20 CSR State Legal Expense Fund Cap 32 MoReg 668
20 CSR 500-5.020 Property and Casualty 32 MoReg 1397
20 CSR 500-5.025 Property and Casualty 32 MoReg 1407
20 CSR 500-5.026 Property and Casualty 32 MoReg 1407
20 CSR 500-5.027 Property and Casualty 32 MoReg 1408
20 CSR 600-1.030 Statistical Reporting 32 MoReg 1023 32 MoReg 1034
20 CSR 700-4.100 Licensing 32 MoReg 718 32 MoReg 1506
20 CSR 700-6.350 Licensing 31 MoReg 931
20 CSR 800-1.010 Administrative Procedures under the Insurance Laws This Issue
20 CSR 800-1.020 Administrative Procedures under the Insurance Laws This Issue
20 CSR 800-1.030 Administrative Procedures under the Insurance Laws This Issue
20 CSR 800-1.040 Administrative Procedures under the Insurance Laws This Issue
20 CSR 800-1.050 Administrative Procedures under the Insurance Laws This Issue
20 CSR 800-1.060 Administrative Procedures under the Insurance Laws This Issue
20 CSR 800-1.070 Administrative Procedures under the Insurance Laws This Issue
20 CSR 800-1.080 Administrative Procedures under the Insurance Laws This Issue
20 CSR 800-1.090 Administrative Procedures under the Insurance Laws This Issue
20 CSR 800-1.100 General Counsel This Issue
20 CSR 800-1.110 Administrative Procedures under the Insurance Laws This Issue
20 CSR 800-1.120 Administrative Procedures under the Insurance Laws This Issue
20 CSR 800-1.130 Administrative Procedures under the Insurance Laws This Issue
20 CSR 800-1.140 Administrative Procedures under the Insurance Laws This Issue
20 CSR 800-2.010 General Counsel This Issue
20 CSR 800-3.010 Administrative Procedures under the Insurance Laws This Issue
20 CSR 800-3.020 Administrative Procedures under the Insurance Laws This Issue
20 CSR 800-3.040 Administrative Procedures under the Insurance Laws This Issue
20 CSR 2030-2.040 Missouri Board for Architects, Professional Engineers,

Professional Land Surveyors, and Landscape Architects 32 MoReg 1129
20 CSR 2030-2.050 Missouri Board for Architects, Professional Engineers,

Professional Land Surveyors, and Landscape Architects 32 MoReg 1129
20 CSR 2030-4.050 Missouri Board for Architects, Professional Engineers,

Professional Land Surveyors, and Landscape Architects 32 MoReg 1129
20 CSR 2030-4.070 Missouri Board for Architects, Professional Engineers,

Professional Land Surveyors, and Landscape Architects 32 MoReg 1130
20 CSR 2030-5.110 Missouri Board for Architects, Professional Engineers,

Professional Land Surveyors, and Landscape Architects 32 MoReg 1131
20 CSR 2030-8.020 Missouri Board for Architects, Professional Engineers,

Professional Land Surveyors, and Landscape Architects 32 MoReg 1131
20 CSR 2030-10.010 Missouri Board for Architects, Professional Engineers,

Professional Land Surveyors, and Landscape Architects 32 MoReg 1131
20 CSR 2030-11.020 Missouri Board for Architects, Professional Engineers,

Professional Land Surveyors, and Landscape Architects 32 MoReg 1132
20 CSR 2030-11.030 Missouri Board for Architects, Professional Engineers,

Professional Land Surveyors, and Landscape Architects 32 MoReg 1132
20 CSR 2030-16.050 Missouri Board for Architects, Professional Engineers,

Professional Land Surveyors, and Landscape Architects 32 MoReg 1133
20 CSR 2030-16.100 Missouri Board for Architects, Professional Engineers,

Professional Land Surveyors, and Landscape Architects 32 MoReg 1133
20 CSR 2030-17.050 Missouri Board for Architects, Professional Engineers,

Professional Land Surveyors, and Landscape Architects 32 MoReg 1134
20 CSR 2030-17.070 Missouri Board for Architects, Professional Engineers,

Professional Land Surveyors, and Landscape Architects 32 MoReg 1134
20 CSR 2030-18.070 Missouri Board for Architects, Professional Engineers,

Professional Land Surveyors, and Landscape Architects 32 MoReg 1134
20 CSR 2040-8.010 Office of Athletics 32 MoReg 763 32 MoReg 1853
20 CSR 2040-8.020 Office of Athletics 32 MoReg 764 32 MoReg 1854
20 CSR 2040-8.030 Office of Athletics 32 MoReg 770 32 MoReg 1854
20 CSR 2040-8.040 Office of Athletics 32 MoReg 774 32 MoReg 1854
20 CSR 2040-8.050 Office of Athletics 32 MoReg 778 32 MoReg 1854
20 CSR 2040-8.060 Office of Athletics 32 MoReg 779 32 MoReg 1854
20 CSR 2040-8.070 Office of Athletics 32 MoReg 783 32 MoReg 1855
20 CSR 2040-8.080 Office of Athletics 32 MoReg 783 32 MoReg 1855
20 CSR 2040-8.090 Office of Athletics 32 MoReg 786 32 MoReg 1855
20 CSR 2040-8.100 Office of Athletics 32 MoReg 786 32 MoReg 1855
20 CSR 2040-8.110 Office of Athletics 32 MoReg 789 32 MoReg 1855
20 CSR 2040-8.120 Office of Athletics 32 MoReg 790 32 MoReg 1855
20 CSR 2040-8.130 Office of Athletics 32 MoReg 792 32 MoReg 1856
20 CSR 2040-8.140 Office of Athletics 32 MoReg 794 32 MoReg 1856
20 CSR 2040-8.150 Office of Athletics 32 MoReg 795 32 MoReg 1856
20 CSR 2040-8.160 Office of Athletics 32 MoReg 795 32 MoReg 1856
20 CSR 2040-8.170 Office of Athletics 32 MoReg 798 32 MoReg 1856
20 CSR 2040-8.180 Office of Athletics 32 MoReg 798 32 MoReg 1856
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20 CSR 2040-8.190 Office of Athletics 32 MoReg 799 32 MoReg 1857
20 CSR 2045-1.010 Athlete Agents 32 MoReg 1926
20 CSR 2060-1.010 State Board of Barber Examiners 32 MoReg 1586R
20 CSR 2060-1.015 State Board of Barber Examiners 32 MoReg 1586R
20 CSR 2060-1.025 State Board of Barber Examiners 32 MoReg 1324R
20 CSR 2060-1.030 State Board of Barber Examiners 32 MoReg 1586R
20 CSR 2060-1.040 State Board of Barber Examiners 32 MoReg 1587R
20 CSR 2060-2.015 State Board of Barber Examiners 32 MoReg 1587R
20 CSR 2060-2.020 State Board of Barber Examiners 32 MoReg 1587R
20 CSR 2060-2.030 State Board of Barber Examiners 32 MoReg 1587R
20 CSR 2060-2.040 State Board of Barber Examiners 32 MoReg 1588R
20 CSR 2060-2.050 State Board of Barber Examiners 32 MoReg 1588R
20 CSR 2060-3.015 State Board of Barber Examiners 32 MoReg 1588R
20 CSR 2060-4.015 State Board of Barber Examiners 32 MoReg 1589R
20 CSR 2070-2.032 State Board of Chiropractic Examiners 32 MoReg 1324
20 CSR 2070-2.040 State Board of Chiropractic Examiners 32 MoReg 1325
20 CSR 2070-2.050 State Board of Chiropractic Examiners 32 MoReg 1325
20 CSR 2070-2.060 State Board of Chiropractic Examiners 32 MoReg 1326
20 CSR 2070-2.070 State Board of Chiropractic Examiners 32 MoReg 1326
20 CSR 2070-2.080 State Board of Chiropractic Examiners 32 MoReg 1327R

32 MoReg 1327
20 CSR 2070-2.081 State Board of Chiropractic Examiners 32 MoReg 1333
20 CSR 2070-2.090 State Board of Chiropractic Examiners 32 MoReg 1335
20 CSR 2070-3.010 State Board of Chiropractic Examiners 32 MoReg 1338
20 CSR 2070-4.030 State Board of Chiropractic Examiners 32 MoReg 1338
20 CSR 2085-1.010 Board of Cosmetology and Barber Examiners 32 MoReg 1589
20 CSR 2085-2.010 Board of Cosmetology and Barber Examiners 32 MoReg 1592
20 CSR 2085-3.010 Board of Cosmetology and Barber Examiners 32 MoReg 1338
20 CSR 2085-4.010 Board of Cosmetology and Barber Examiners 32 MoReg 1595
20 CSR 2085-4.020 Board of Cosmetology and Barber Examiners 32 MoReg 1598
20 CSR 2085-4.030 Board of Cosmetology and Barber Examiners 32 MoReg 1601
20 CSR 2085-4.040 Board of Cosmetology and Barber Examiners 32 MoReg 1605
20 CSR 2085-4.050 Board of Cosmetology and Barber Examiners 32 MoReg 1609
20 CSR 2085-4.060 Board of Cosmetology and Barber Examiners 32 MoReg 1613
20 CSR 2085-5.010 Board of Cosmetology and Barber Examiners 32 MoReg 1616
20 CSR 2085-5.020 Board of Cosmetology and Barber Examiners 32 MoReg 1620
20 CSR 2085-5.030 Board of Cosmetology and Barber Examiners 32 MoReg 1624
20 CSR 2085-5.040 Board of Cosmetology and Barber Examiners 32 MoReg 1628
20 CSR 2085-5.050 Board of Cosmetology and Barber Examiners 32 MoReg 1632
20 CSR 2085-6.010 Board of Cosmetology and Barber Examiners 32 MoReg 1636
20 CSR 2085-7.010 Board of Cosmetology and Barber Examiners 32 MoReg 1640
20 CSR 2085-7.020 Board of Cosmetology and Barber Examiners 32 MoReg 1645
20 CSR 2085-7.030 Board of Cosmetology and Barber Examiners 32 MoReg 1648
20 CSR 2085-7.040 Board of Cosmetology and Barber Examiners 32 MoReg 1652
20 CSR 2085-7.050 Board of Cosmetology and Barber Examiners 32 MoReg 1656
20 CSR 2085-8.010 Board of Cosmetology and Barber Examiners 32 MoReg 1660
20 CSR 2085-8.020 Board of Cosmetology and Barber Examiners 32 MoReg 1664
20 CSR 2085-8.030 Board of Cosmetology and Barber Examiners 32 MoReg 1667
20 CSR 2085-8.040 Board of Cosmetology and Barber Examiners 32 MoReg 1671
20 CSR 2085-8.050 Board of Cosmetology and Barber Examiners 32 MoReg 1675
20 CSR 2085-8.060 Board of Cosmetology and Barber Examiners 32 MoReg 1678
20 CSR 2085-8.070 Board of Cosmetology and Barber Examiners 32 MoReg 1682
20 CSR 2085-8.080 Board of Cosmetology and Barber Examiners 32 MoReg 1686
20 CSR 2085-9.010 Board of Cosmetology and Barber Examiners 32 MoReg 1689
20 CSR 2085-9.020 Board of Cosmetology and Barber Examiners 32 MoReg 1694
20 CSR 2085-9.030 Board of Cosmetology and Barber Examiners 32 MoReg 1700
20 CSR 2085-10.010 Board of Cosmetology and Barber Examiners 32 MoReg 1703
20 CSR 2085-10.020 Board of Cosmetology and Barber Examiners 32 MoReg 1709
20 CSR 2085-10.030 Board of Cosmetology and Barber Examiners 32 MoReg 1713
20 CSR 2085-10.040 Board of Cosmetology and Barber Examiners 32 MoReg 1716
20 CSR 2085-10.050 Board of Cosmetology and Barber Examiners 32 MoReg 1720
20 CSR 2085-10.060 Board of Cosmetology and Barber Examiners 32 MoReg 1724
20 CSR 2085-11.010 Board of Cosmetology and Barber Examiners 32 MoReg 1733
20 CSR 2085-11.020 Board of Cosmetology and Barber Examiners 32 MoReg 1738
20 CSR 2085-11.030 Board of Cosmetology and Barber Examiners 32 MoReg 1743
20 CSR 2085-12.010 Board of Cosmetology and Barber Examiners 32 MoReg 1747
20 CSR 2085-12.020 Board of Cosmetology and Barber Examiners 32 MoReg 1755
20 CSR 2085-12.030 Board of Cosmetology and Barber Examiners 32 MoReg 1760
20 CSR 2085-12.035 Board of Cosmetology and Barber Examiners 32 MoReg 1763
20 CSR 2085-12.040 Board of Cosmetology and Barber Examiners 32 MoReg 1767
20 CSR 2085-12.050 Board of Cosmetology and Barber Examiners 32 MoReg 1773
20 CSR 2085-12.060 Board of Cosmetology and Barber Examiners 32 MoReg 1776
20 CSR 2085-12.070 Board of Cosmetology and Barber Examiners 32 MoReg 1780
20 CSR 2085-12.080 Board of Cosmetology and Barber Examiners 32 MoReg 1785
20 CSR 2085-12.090 Board of Cosmetology and Barber Examiners 32 MoReg 1790
20 CSR 2085-13.010 Board of Cosmetology and Barber Examiners 32 MoReg 1795
20 CSR 2085-13.020 Board of Cosmetology and Barber Examiners 32 MoReg 1798
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20 CSR 2085-13.030 Board of Cosmetology and Barber Examiners 32 MoReg 1801
20 CSR 2085-13.040 Board of Cosmetology and Barber Examiners 32 MoReg 1804
20 CSR 2085-13.050 Board of Cosmetology and Barber Examiners 32 MoReg 1809
20 CSR 2085-13.060 Board of Cosmetology and Barber Examiners 32 MoReg 1813
20 CSR 2085-13.070 Board of Cosmetology and Barber Examiners 32 MoReg 1818
20 CSR 2085-13.080 Board of Cosmetology and Barber Examiners 32 MoReg 1825
20 CSR 2085-13.090 Board of Cosmetology and Barber Examiners 32 MoReg 1828
20 CSR 2085-13.100 Board of Cosmetology and Barber Examiners 32 MoReg 1831
20 CSR 2085-14.010 Board of Cosmetology and Barber Examiners 32 MoReg 1834
20 CSR 2085-14.020 Board of Cosmetology and Barber Examiners 32 MoReg 1837
20 CSR 2090-1.010 State Board of Cosmetology 32 MoReg 1840R
20 CSR 2090-2.010 State Board of Cosmetology 32 MoReg 1840R
20 CSR 2090-2.020 State Board of Cosmetology 32 MoReg 1840R
20 CSR 2090-2.030 State Board of Cosmetology 32 MoReg 1840R
20 CSR 2090-3.010 State Board of Cosmetology 32 MoReg 1841R
20 CSR 2090-4.010 State Board of Cosmetology 32 MoReg 1841R
20 CSR 2090-4.020 State Board of Cosmetology 32 MoReg 1841R
20 CSR 2090-5.010 State Board of Cosmetology 32 MoReg 1842R
20 CSR 2090-7.010 State Board of Cosmetology 32 MoReg 1842R
20 CSR 2090-8.010 State Board of Cosmetology 32 MoReg 1842R
20 CSR 2090-9.010 State Board of Cosmetology 32 MoReg 1842R
20 CSR 2090-10.010 State Board of Cosmetology 32 MoReg 1843R
20 CSR 2090-11.010 State Board of Cosmetology 32 MoReg 1843R
20 CSR 2090-11.020 State Board of Cosmetology 32 MoReg 1843R
20 CSR 2090-12.010 State Board of Cosmetology 32 MoReg 1844R
20 CSR 2090-12.020 State Board of Cosmetology 32 MoReg 1844R
20 CSR 2090-12.040 State Board of Cosmetology 32 MoReg 1844R
20 CSR 2090-12.050 State Board of Cosmetology 32 MoReg 1844R
20 CSR 2090-12.060 State Board of Cosmetology 32 MoReg 1845R
20 CSR 2090-12.070 State Board of Cosmetology 32 MoReg 1845R
20 CSR 2090-12.080 State Board of Cosmetology 32 MoReg 1845R
20 CSR 2090-12.090 State Board of Cosmetology 32 MoReg 1846R
20 CSR 2090-12.100 State Board of Cosmetology 32 MoReg 1846R
20 CSR 2090-13.010 State Board of Cosmetology 32 MoReg 1347R
20 CSR 2090-13.020 State Board of Cosmetology 32 MoReg 1846R
20 CSR 2090-13.030 State Board of Cosmetology 32 MoReg 1846R
20 CSR 2090-13.040 State Board of Cosmetology 32 MoReg 1847R
20 CSR 2090-13.050 State Board of Cosmetology 32 MoReg 1847R
20 CSR 2090-13.060 State Board of Cosmetology 32 MoReg 1847R
20 CSR 2090-13.070 State Board of Cosmetology 32 MoReg 1847R
20 CSR 2090-14.010 State Board of Cosmetology 32 MoReg 1848R
20 CSR 2110-2.070 Missouri Dental Board 32 MoReg 1408
20 CSR 2110-2.071 Missouri Dental Board 32 MoReg 1409
20 CSR 2110-2.130 Missouri Dental Board 32 MoReg 1929
20 CSR 2110-2.161 Missouri Dental Board 32 MoReg 1929R
20 CSR 2110-2.162 Missouri Dental Board 32 MoReg 1929R
20 CSR 2110-2.190 Missouri Dental Board 32 MoReg 988 32 MoReg 1976
20 CSR 2110-2.210 Missouri Dental Board 32 MoReg 988 32 MoReg 1976
20 CSR 2150-2.001 State Board of Registration for the Healing Arts 32 MoReg 1409
20 CSR 2150-3.010 State Board of Registration for the Healing Arts 32 MoReg 1347
20 CSR 2150-3.020 State Board of Registration for the Healing Arts 32 MoReg 1410
20 CSR 2150-3.090 State Board of Registration for the Healing Arts 32 MoReg 1410
20 CSR 2150-4.052 State Board of Registration for the Healing Arts 32 MoReg 1347
20 CSR 2150-4.200 State Board of Registration for the Healing Arts 32 MoReg 1411R
20 CSR 2150-4.205 State Board of Registration for the Healing Arts 32 MoReg 1411
20 CSR 2150-6.020 State Board of Registration for the Healing Arts 32 MoReg 1348
20 CSR 2150-6.025 State Board of Registration for the Healing Arts This IssueR
20 CSR 2150-9.050 State Board of Registration for the Healing Arts 32 MoReg 1349
20 CSR 2197-1.040 Board of Therapeutic Massage 32 MoReg 1929
20 CSR 2197-2.010 Board of Therapeutic Massage 32 MoReg 1934
20 CSR 2197-2.020 Board of Therapeutic Massage 32 MoReg 1940
20 CSR 2197-2.030 Board of Therapeutic Massage 32 MoReg 1942R

32 MoReg 1942
20 CSR 2197-2.040 Board of Therapeutic Massage 32 MoReg 1946R

32 MoReg 1946
20 CSR 2197-2.050 Board of Therapeutic Massage 32 MoReg 1950
20 CSR 2197-3.005 Board of Therapeutic Massage 32 MoReg 1950
20 CSR 2197-3.010 Board of Therapeutic Massage 32 MoReg 1950R

32 MoReg 1951
20 CSR 2197-4.010 Board of Therapeutic Massage 32 MoReg 1955
20 CSR 2197-4.020 Board of Therapeutic Massage 32 MoReg 1957R
20 CSR 2197-5.010 Board of Therapeutic Massage 32 MoReg 1957
20 CSR 2197-5.020 Board of Therapeutic Massage 32 MoReg 1957
20 CSR 2197-5.030 Board of Therapeutic Massage 32 MoReg 1958
20 CSR 2197-5.040 Board of Therapeutic Massage 32 MoReg 1958
20 CSR 2200-2.001 State Board of Nursing 32 MoReg 843R

32 MoReg 843
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20 CSR 2200-2.010 State Board of Nursing 32 MoReg 844R
32 MoReg 844

20 CSR 2200-2.020 State Board of Nursing 32 MoReg 853R
32 MoReg 853

20 CSR 2200-2.030 State Board of Nursing 32 MoReg 853R
32 MoReg 854

20 CSR 2200-2.035 State Board of Nursing 32 MoReg 854R
32 MoReg 854

20 CSR 2200-2.040 State Board of Nursing 32 MoReg 855R
32 MoReg 855

20 CSR 2200-2.050 State Board of Nursing 32 MoReg 859R
32 MoReg 859

20 CSR 2200-2.060 State Board of Nursing 32 MoReg 861R
32 MoReg 861

20 CSR 2200-2.070 State Board of Nursing 32 MoReg 864R
32 MoReg 864

20 CSR 2200-2.080 State Board of Nursing 32 MoReg 866R
32 MoReg 866

20 CSR 2200-2.085 State Board of Nursing 32 MoReg 866R
32 MoReg 867

20 CSR 2200-2.090 State Board of Nursing 32 MoReg 867R
32 MoReg 867

20 CSR 2200-2.100 State Board of Nursing 32 MoReg 868R
32 MoReg 868

20 CSR 2200-2.110 State Board of Nursing 32 MoReg 869R
32 MoReg 869

20 CSR 2200-2.120 State Board of Nursing 32 MoReg 872R
32 MoReg 872

20 CSR 2200-2.130 State Board of Nursing 32 MoReg 872R
32 MoReg 873

20 CSR 2200-2.180 State Board of Nursing 32 MoReg 873R
32 MoReg 873

20 CSR 2200-3.001 State Board of Nursing 32 MoReg 877R
32 MoReg 877

20 CSR 2200-3.010 State Board of Nursing 32 MoReg 878R
32 MoReg 878

20 CSR 2200-3.020 State Board of Nursing 32 MoReg 887R
32 MoReg 887

20 CSR 2200-3.030 State Board of Nursing 32 MoReg 887R
32 MoReg 888

20 CSR 2200-3.035 State Board of Nursing 32 MoReg 888R
32 MoReg 888

20 CSR 2200-3.040 State Board of Nursing 32 MoReg 889R
32 MoReg 889

20 CSR 2200-3.050 State Board of Nursing 32 MoReg 893R
32 MoReg 893

20 CSR 2200-3.060 State Board of Nursing 32 MoReg 895R
32 MoReg 895

20 CSR 2200-3.070 State Board of Nursing 32 MoReg 898R
32 MoReg 898

20 CSR 2200-3.080 State Board of Nursing 32 MoReg 900R
32 MoReg 900

20 CSR 2200-3.085 State Board of Nursing 32 MoReg 900R
32 MoReg 901

20 CSR 2200-3.090 State Board of Nursing 32 MoReg 901R
32 MoReg 901

20 CSR 2200-3.100 State Board of Nursing 32 MoReg 902R
32 MoReg 902

20 CSR 2200-3.110 State Board of Nursing 32 MoReg 903R
32 MoReg 903

20 CSR 2200-3.120 State Board of Nursing 32 MoReg 906R
32 MoReg 906

20 CSR 2200-3.130 State Board of Nursing 32 MoReg 906R
32 MoReg 907

20 CSR 2200-3.180 State Board of Nursing 32 MoReg 907R
32 MoReg 907

20 CSR 2200-4.010 State Board of Nursing 32 MoReg 1959
20 CSR 2200-4.020 State Board of Nursing 32 MoReg 988 32 MoReg 1976
20 CSR 2210-2.030 State Board of Optometry 32 MoReg 1135
20 CSR 2230-1.010 State Board of Podiatric Medicine 32 MoReg 1412
20 CSR 2230-1.020 State Board of Podiatric Medicine 32 MoReg 1412
20 CSR 2230-2.010 State Board of Podiatric Medicine 32 MoReg 1414
20 CSR 2230-2.020 State Board of Podiatric Medicine 32 MoReg 1416R

32 MoReg 1416
20 CSR 2230-2.021 State Board of Podiatric Medicine 32 MoReg 1418
20 CSR 2230-2.023 State Board of Podiatric Medicine 32 MoReg 1418
20 CSR 2230-2.050 State Board of Podiatric Medicine 32 MoReg 1422
20 CSR 2230-2.065 State Board of Podiatric Medicine 32 MoReg 1422
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20 CSR 2232-1.040 Missouri State Committee of Interpreters 32 MoReg 1476
20 CSR 2235-1.015 State Committee of Psychologists 32 MoReg 1963
20 CSR 2235-2.040 State Committee of Psychologists 32 MoReg 1963
20 CSR 2245-7.010 Real Estate Appraisers 32 MoReg 1423
20 CSR 2255-4.010 Missouri Board for Respiratory Care 32 MoReg 1349
20 CSR 2263-2.031 State Committee for Social Workers This Issue
20 CSR 2270-1.021 Missouri Veterinary Medical Board 32 MoReg 1964
20 CSR 2270-2.021 Missouri Veterinary Medical Board 32 MoReg 992 32 MoReg 1976
20 CSR 2270-2.031 Missouri Veterinary Medical Board 32 MoReg 992 32 MoReg 1976
20 CSR 2270-4.011 Missouri Veterinary Medical Board 32 MoReg 993 32 MoReg 1976
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Agency Publication Expiration
Department of Economic Development
Division of Motor Carrier and Railroad Safety
4 CSR 265-2.060 General Application Requirements for the Issuance and Transfer of 

Intrastate Motor Carrier Certificates, Permits and Temporary Authority This Issue . . . . . . . . . . . March 30, 2008
4 CSR 265-6.020 Freight Tariffs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . This Issue . . . . . . . . . . . March 30, 2008

Department of Higher Education
Commissioner of Higher Education
6 CSR 10-2.140 Institutional Eligibility for Student Participation . . . . . . . . . . . . . . . . 32 MoReg 1891 . . . . . . . . March 4, 2008
6 CSR 10-2.150 Student Eligibility for Application Procedures . . . . . . . . . . . . . . . . . 32 MoReg 1893 . . . . . . . . March 4, 2008

Department of Transportation
Motor Carrier Operations
7 CSR 265-10.050 Tariffs, Time Schedules and Motor Carrier Documentation . . . . . . . . . This Issue . . . . . . . . . . . March 30, 2008
7 CSR 265-10.080 Rules Governing the Transportation of Household Goods . . . . . . . . . . This Issue . . . . . . . . . . . March 30, 2008
7 CSR 265-10.120 Household Goods Tariffs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . This Issue . . . . . . . . . . . March 30, 2008

Department of Labor and Industrial Relations
Division of Labor Standards
8 CSR 30-5.010 Filing for Arbitration . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32 MoReg 1463 . . . . . . February 28, 2008
8 CSR 30-5.020 Hearings Procedures for Arbitration . . . . . . . . . . . . . . . . . . . . . . . . 32 MoReg 1464 . . . . . . February 28, 2008
8 CSR 30-5.030 Awards by the Arbitrator . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32 MoReg 1465 . . . . . . February 28, 2008

Department of Revenue
Director of Revenue
12 CSR 10-6.100 Motor Fuel Tax Exemption for Operators of Public Mass

Transportation Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32 MoReg 1535 . . . . . . February 23, 2008
12 CSR 10-23.365 Issuance of Nonresident Salvage-Buyer’s Identification Card . . . . . . . . 32 MoReg 1536 . . . . . . February 23, 2008
12 CSR 10-103.380 Photographers, Photofinishers and Photoengravers, as Defined in

Section 144.030, RSMo . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32 MoReg 1536 . . . . . . February 23, 2008
12 CSR 10-103.381 Items Used or Consumed by Photographers, Photofinishers and

Photoengravers, as Defined in Section 144.054, RSMo . . . . . . . . . . . 32 MoReg 1537 . . . . . . February 23, 2008
12 CSR 10-103.400 Sales Tax on Vending Machine Sales, as Defined in Section 

144.054, RSMo . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32 MoReg 1537 . . . . . . February 23, 2008
12 CSR 10-103.555 Determining Taxable Gross Receipts. . . . . . . . . . . . . . . . . . . . . . . . 32 MoReg 1537 . . . . . . February 23, 2008
12 CSR 10-110.200 Ingredient or Component Part Exemption, as Defined in Section

144.030, RSMo . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32 MoReg 1539 . . . . . . February 23, 2008
12 CSR 10-110.201 Materials and Other Goods Used or Consumed in Manufacturing,

as Defined in Section 144.054, RSMo . . . . . . . . . . . . . . . . . . . . . . 32 MoReg 1539 . . . . . . February 23, 2008
12 CSR 10-110.210 Television and Radio Broadcasters . . . . . . . . . . . . . . . . . . . . . . . . . 32 MoReg 1540 . . . . . . February 23, 2008
12 CSR 10-110.300 Common Carriers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32 MoReg 1540 . . . . . . February 23, 2008
12 CSR 10-110.600 Electrical Energy, as Defined in Section 144.030, RSMo . . . . . . . . . . 32 MoReg 1541 . . . . . . February 23, 2008
12 CSR 10-110.601 Electrical, Other Energy and Water, as Defined in Section 

144.054, RSMo . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32 MoReg 1542 . . . . . . February 23, 2008
12 CSR 10-111.011 Machinery, Equipment, Materials, and Chemicals Used or Consumed

in Manufacturing, as Defined in Section 144.054, RSMo . . . . . . . . . 32 MoReg 1543 . . . . . . February 23, 2008
12 CSR 10-111.061 Exempt Items Used or Consumed in Materials Recovery Processing,

as Defined in Section 144.054, RSMo . . . . . . . . . . . . . . . . . . . . . . 32 MoReg 1544 . . . . . . February 23, 2008
12 CSR 10-111.100 Commercial Printers, as Defined in Section 144.030, RSMo . . . . . . . . 32 MoReg 1545 . . . . . . February 23, 2008
12 CSR 10-111.101 Items Used or Consumed by Commercial Printers, as Defined in

Section 144.054, RSMo . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32 MoReg 1545 . . . . . . February 23, 2008
12 CSR 10-112.010 Contractors . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32 MoReg 1546 . . . . . . February 23, 2008

Department of Social Services
Division of Medical Services
13 CSR 70-3.170 Medicaid Managed Care Organization Reimbursement Allowance. . . . . 32 MoReg 1167 . . . . . December 27, 2007
13 CSR 70-10.015 Prospective Reimbursement Plan for Nursing Facility Services. . . . . . . This Issue . . . . . . . . . . . March 28, 2008
13 CSR 70-10.030 Prospective Reimbursement Plan for Nonstate-Operated Facilities for

ICF/MR Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32 MoReg 1168 . . . . . December 27, 2007
13 CSR 70-10.080 Prospective Reimbursement Plan for HIV Nursing Facility Services . . . This Issue . . . . . . . . . . . March 29, 2008
13 CSR 70-15.110 Federal Reimbursement Allowance (FRA) . . . . . . . . . . . . . . . . . . . . 32 MoReg 1169 . . . . . December 27, 2007
13 CSR 70-15.180 Grant to Trauma Hospitals for the Care Provided by Physicians Not

Employed by the Hospital . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32 MoReg 1087 . . . . . December 12, 2007
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Elected Officials
Secretary of State
15 CSR 30-70.010 Definitions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32 MoReg 1894 . . . . . . February 28, 2008
15 CSR 30-70.020 Application Assistant Training, Registration and Renewal . . . . . . . . . . 32 MoReg 1895 . . . . . . February 28, 2008
15 CSR 30-70.030 Program Participant Application and Certification Process . . . . . . . . . 32 MoReg 1896 . . . . . . February 28, 2008
15 CSR 30-70.040 Cancellation of Program Certification. . . . . . . . . . . . . . . . . . . . . . . 32 MoReg 1897 . . . . . . February 28, 2008
15 CSR 30-70.050 Exercise of Program Participant’s Privileges . . . . . . . . . . . . . . . . . . 32 MoReg 1897 . . . . . . February 28, 2008
15 CSR 30-70.060 Service of Process . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32 MoReg 1898 . . . . . . February 28, 2008
15 CSR 30-70.070 Program Participant Renewal . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32 MoReg 1898 . . . . . . February 28, 2008
15 CSR 30-70.080 Agency Disclosure Request . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32 MoReg 1899 . . . . . . February 28, 2008
15 CSR 30-70.090 Disclosure to Law Enforcement. . . . . . . . . . . . . . . . . . . . . . . . . . . 32 MoReg 1900 . . . . . . February 28, 2008

Department of Health and Senior Services
Division of Community and Public Health
19 CSR 20-20.010 Definitions Relating to Communicable, Environmental and

Occupational Diseases . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32 MoReg 1087 . . . . . . . January 1, 2008
19 CSR 20-20.050 Quarantine or Isolation Practices and Closing of Schools and Places

of Public and Private Assembly . . . . . . . . . . . . . . . . . . . . . . . . . . 32 MoReg 1089 . . . . . . . January 1, 2008
Division of Maternal, Child and Family Health
19 CSR 40-7.040 Definitions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . This Issue . . . . . . . . . . . March 14, 2008
19 CSR 40-7.050 Program Eligibility . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . This Issue . . . . . . . . . . . March 14, 2008
19 CSR 40-7.060 Application Process . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . This Issue . . . . . . . . . . . March 14, 2008
19 CSR 40-10.010 Payments for Sexual Assault Forensic Examinations. . . . . . . . . . . . . . This Issue . . . . . . . . . . . . March 7, 2008

Department of Insurance, Financial Institutions and Professional Registration
Statistical Reporting
20 CSR 600-1.030 Medical Malpractice Statistical Data Reporting. . . . . . . . . . . . . . . . . 32 MoReg 1023 . . . . . . February 28, 2008
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2007

07-01 Authorizes Transportation Director to temporarily suspend certain commercial 
motor vehicle regulations in response to emergencies January 2, 2007 32 MoReg 295

07-02 Declares that a State of Emergency exists in the State of Missouri, directs that
the Missouri State Emergency Operations Plan be activated January 13, 2007 32 MoReg 298

07-03 Directs the Adjutant General call and order into active service such portions of
the organized militia as he deems necessary to aid the executive officials of 
Missouri, to protect life and property, and to support civilian authorities January 13, 2007 32 MoReg 299

07-04 Vests the Director of the Missouri Department of Natural Resources with full
discretionary authority to temporarily waive or suspend the operation of any
statutory or administrative rule or regulation currently in place under his 
purview in order to better serve the interest of public health and safety during
the period of the emergency and subsequent recovery period January 13, 2007 32 MoReg 301

07-05 Transfers the Breath Alcohol Program from the Missouri Department of Health
and Senior Services to the Missouri Department of Transportation January 30, 2007 32 MoReg 406

07-06 Transfers the function of collecting surplus lines taxes from the Missouri
Department of Insurance, Financial Institutions and Professional Registration 
to the Department of Revenue January 30, 2007 32 MoReg 408

07-07 Transfers the Crime Victims’ Compensation Fund from the Missouri 
Department of Labor and Industrial Relations to the Missouri Department of
Public Safety January 30, 2007 32 MoReg 410

07-08 Extends the declaration of emergency contained in Executive Order 07-02 and
the terms of Executive Order 07-04 through May 15, 2007, for continuing 
cleanup efforts from a severe storm that began on January 12 February 6, 2007 32 MoReg 524

07-09 Orders the Commissioner of Administration to take certain specific cost
saving actions with the OA Vehicle Fleet February 23, 2007 32 MoReg 571

07-10 Reorganizes the Governor’s Advisory Council on Physical Fitness and 
Health and relocates it to the Department of Health and Senior Services February 23, 2007 32 MoReg 573

07-11 Designates members of staff with supervisory authority over selected state
agencies February 23, 2007 32 MoReg 576

07-12 Orders agencies to support measures that promote transparency in health care March 2, 2007 32 MoReg 625
07-13 Orders agencies to audit contractors to ensure that they employ people who 

are eligible to work in the United States, and requires future contracts to contain
language allowing the state to cancel the contract if the contractor has knowingly
employed individuals who are not eligible to work in the United States March 6, 2007 32 MoReg 627

07-14 Creates and establishes the Missouri Mentor Initiative, under which up to 200
full-time employees of the state of Missouri are eligible for one hour per week
of paid approved work to mentor in Missouri public primary and secondary 
schools up to 40 hours annually April 11, 2007 32 MoReg 757

07-15 Gov. Matt Blunt increases the membership of the Mental Health 
Transformation Working Group from eighteen to twenty-four members April 23, 2007 32 MoReg 839

07-16 Creates and establishes the Governor’s “Crime Laboratory Review Commission”
within the Department of Public Safety June 7, 2007 32 MoReg 1090

07-17 Gov. Matt Blunt activates portions of the Missouri National Guard in response
to severe storms and potential flooding May 7, 2007 32 MoReg 963

07-18 Gov. Matt Blunt declares a State of Emergency and directs the Missouri State
Emergency Operations Plan be activated in response to severe storms that
began May 5 May 7, 2007 32 MoReg 965

07-19 Gov. Matt Blunt authorizes the departments and agencies of the Executive
Branch of Missouri state government to adopt a program by which employees
may donate a portion of their annual leave benefits to other employees who have
experienced personal loss due to the 2007 flood or who have volunteered in
a flood relief May 7, 2007 32 MoReg 967

07-20 Gov. Matt Blunt gives the director of the Department of Natural Resources the
authority to suspend regulations in the aftermath of a flood emergency May 7, 2007 32 MoReg 969

07-21 Orders agencies to evaluate the performance of all employees pursuant to the 
procedures of the Division of Personnel within the Office of Administration and
that those evaluations be recorded in the Productivity, Excellence and Results
for Missouri (PERforM) State Employee Online Appraisal System July 11, 2007 32 MoReg 1389

07-22 Declares a State of Emergency and directs the Missouri State Emergency
Operations Plan to be activated due to severe weather that began on 
June 4, 2007 July 3, 2007 32 MoReg 1391

Executive
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07-23 Activates the state militia in response to the aftermath of severe storms that 
began on June 4, 2007 July 3, 2007 32 MoReg 1393

07-24 Orders the Commissioner of Administration to establish the Missouri Accountability
Portal as a free Internet-based tool allowing citizens to view the financial transactions
related to the purchase of goods and services and the distribution of funds for
state programs July 11, 2007 32 MoReg 1394

07-25 Declares that a State of Emergency exists in the State of Missouri and directs
that the Missouri State Emergency Operations Plan be activated August 24, 2007 32 MoReg 1902

07-26 Creates a Director/Administrator level multi-agency task force to address the
concerns associated with feral hogs August 30, 2007 32 MoReg 1904

07-27 Declares a drought alert for the counties of Bolinger, Butler, Cape Girardeau,
Carter, Dunklin, Franklin, Iron, Jefferson, Madison, Mississippi, New
Madrid, Pemiscot, Perry, Reynolds, Ripley, St. Charles, St. Francois, St.
Louis, Ste. Genevieve, Scott, Stoddard, Washington, and Wayne September 7, 2007 This Issue

07-28 The Executive Order denoted 05-16 is hereby rescinded September 10, 2007 This Issue
07-29 Amends the membership and the duties of the Governor’s Advisory 

Council on Aging September 17, 2007 This Issue
07-30 Lists members of staff having supervisory authority over departments,

divisions or agencies September 13, 2007 This Issue

2006

06-01 Designates members of staff with supervisory authority over selected
state agencies January 10, 2006 31 MoReg 281

06-02 Extends the deadline for the State Retirement Consolidation Commission
to issue its final report and terminate operations to March 1, 2006 January 11, 2006 31 MoReg 283

06-03 Creates and establishes the Missouri Healthcare Information Technology
Task Force January 17, 2006 31 MoReg 371

06-04 Governor Matt Blunt transfers functions, personnel, property, etc. of the Division
of Finance, the State Banking Board, the Division of Credit Unions, and the
Division of Professional Registration to the Department of Insurance. Renames the
Department of Insurance as the Missouri Department of Insurance, Financial 
Institutions and Professional Registration. Effective August 28, 2006 February 1, 2006 31 MoReg 448

06-05 Governor Matt Blunt transfers functions, personnel, property, etc. of the 
Missouri Rx Plan Advisory Commission to the Missouri Department of 
Health and Senior Services. Effective August 28, 2006 February 1, 2006 31 MoReg 451

06-06 Governor Matt Blunt transfers functions, personnel, property, etc. of the
Missouri Assistive Technology Advisory Council to the Missouri Department
of Elementary and Secondary Education. Rescinds certain provisions of 
Executive Order 04-08. Effective August 28, 2006 February 1, 2006 31 MoReg 453

06-07 Governor Matt Blunt transfers functions, personnel, property, etc. of the 
Missouri Life Sciences Research Board to the Missouri Department of 
Economic Development February 1, 2006 31 MoReg 455

06-08 Names the state office building, located at 1616 Missouri Boulevard, Jefferson
City, Missouri, in honor of George Washington Carver February 7, 2006 31 MoReg 457

06-09 Directs and orders that the Director of the Department of Public Safety is the 
Homeland Security Advisor to the Governor, reauthorizes the Homeland 
Security Advisory Council and assigns them additional duties February 10, 2006 31 MoReg 460

06-10 Establishes the Government, Faith-based and Community Partnership March 7, 2006 31 MoReg 577
06-11 Orders and directs the Adjutant General to call and order into active service

such portions of the organized militia as he deems necessary to aid the
executive officials of Missouri, to protect life and property and to employ
such equipment as may be necessary in support of civilian authorities March 13, 2006 31 MoReg 580

06-12 Declares that a State of Emergency exists in the State of Missouri and directs
that the Missouri State Emergency Operation Plan be activated March 13, 2006 31 MoReg 582

06-13 The Director of the Missouri Department of Natural Resources is vested with
full discretionary authority to temporarily waive or suspend the operation of 
any statutory or administrative rule or regulation currently in place under his
purview in order to best serve the public health and safety during the period
of the emergency and the subsequent recovery period March 13, 2006 31 MoReg 584

06-14 Declares a State of Emergency exists in the State of Missouri and directs that the
Missouri State Emergency Operation Plan be activated April 3, 2006 31 MoReg 643

Executive
Orders Subject Matter Filed Date Publication
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06-15 Orders and directs the Adjutant General, or his designee, to call and order into

active service portions of the organized militia as he deems necessary to aid the
executive officials of Missouri, to protect life and property, and take such action
and employ such equipment as may be necessary in support of civilian authorities,
and provide assistance as authorized and directed by the Governor April 3, 2006 31 MoReg 645

06-16 Declares that a State of Emergency exists in the State of Missouri, directs that
the Missouri State Emergency Operations Plan be activated April 3, 2006 31 MoReg 647

06-17 Declares that a State of Emergency exists in the State of Missouri, directs that
the Missouri State Emergency Operations Plan be activated April 3, 2006 31 MoReg 649

06-18 Authorizes the investigators from the Division of Fire Safety, the Park Rangers from
the Department of Natural Resources, the Conservation Agents from the Department
of Conservation, and other POST certified state agency investigators to exercise
full state wide police authority as vested in Missouri peace officers pursuant to 
Chapter 590, RSMo during the period of this state declaration of emergency April 3, 2006 31 MoReg 651

06-19 Allows the director of the Missouri Department of Natural Resources to grant
waivers to help expedite storm recovery efforts April 3, 2006 31 MoReg 652

06-20 Creates interim requirements for overdimension and overweight permits for
commercial motor carriers engaged in storm recovery efforts April 5, 2006 31 MoReg 765

06-21 Designates members of staff with supervisory authority over selected state
agencies June 2, 2006 31 MoReg 1055

06-22 Healthy Families Trust Fund June 22, 2006 31 MoReg 1137
06-23 Establishes Interoperable Communication Committee June 27, 2006 31 MoReg 1139
06-24 Establishes Missouri Abraham Lincoln Bicentennial Commission July 3, 2006 31 MoReg 1209
06-25 Declares that a State of Emergency exists in the State of Missouri, directs that

the Missouri State Emergency Operations Plan be activated July 20, 2006 31 MoReg 1298
06-26 Directs the Adjutant General to call and order into active service such portions

of the organized militia as he deems necessary to aid the executive officials of 
Missouri, to protect life and property, and to support civilian authorities July 20, 2006 31 MoReg 1300

06-27 Allows the director of the Missouri Department of Natural Resources to grant
waivers to help expedite storm recovery efforts July 21, 2006 31 MoReg 1302

06-28 Authorizes Transportation Director to issue declaration of regional or local
emergency with reference to motor carriers July 22, 2006 31 MoReg 1304

06-29 Authorizes Transportation Director to temporarily suspend certain commercial
motor vehicle regulations in response to emergencies August 11, 2006 31 MoReg 1389

06-30 Extends the declaration of emergency contained in Executive Order 06-25 and 
the terms of Executive Order 06-27 through September 22, 2006, for the 
purpose of continuing the cleanup efforts in the east central part of the State 
of Missouri August 18, 2006 31 MoReg 1466

06-31 Declares that a State of Emergency exists in the State of Missouri,
directs that the Missouri State Emergency Operations Plan be activated September 23, 2006 31 MoReg 1699

06-32 Allows the director of the Missouri Department of Natural Resources to grant
waivers to help expedite storm recovery efforts September 26, 2006 31 MoReg 1701

06-33 Governor Matt Blunt orders all state employees to enable any state owned 
wireless telecommunications device capable of receiving text messages or
emails to receive wireless AMBER alerts October 4, 2006 31 MoReg 1847

06-34 Governor Matt Blunt amends Executive Order 03-26 relating to the duties of 
the Information Technology Services Division and the Information Technology
Advisory Board October 11, 2006 31 MoReg 1849

06-35 Governor Matt Blunt creates the Interdepartmental Coordination Council for 
Job Creation and Economic Growth October 11, 2006 31 MoReg 1852

06-36 Governor Matt Blunt creates the Interdepartmental Coordination Council for
Laboratory Services and Utilization October 11, 2006 31 MoReg 1854

06-37 Governor Matt Blunt creates the Interdepartmental Coordination Council for
Rural Affairs October 11, 2006 31 MoReg 1856

06-38 Governor Matt Blunt creates the Interdepartmental Coordination Council for
State Employee Career Opportunity October 11, 2006 31 MoReg 1858

06-39 Governor Matt Blunt creates the Mental Health Transformation Working 
Group October 11, 2006 31 MoReg 1860

06-40 Governor Matt Blunt creates the Interdepartmental Coordination Council for
State Service Delivery Efficiency October 11, 2006 31 MoReg 1863

06-41 Governor Matt Blunt creates the Interdepartmental Coordination Council for
Water Quality October 11, 2006 31 MoReg 1865
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06-42 Designates members of staff with supervisory authority over selected state
departments, divisions, and agencies October 20, 2006 31 MoReg 1936

06-43 Closes state offices on Friday, November 24, 2006 October 24, 2006 31 MoReg 1938
06-44 Adds elementary and secondary education as another category with full

membership representation on the Regional Homeland Security Oversight
Committees in order to make certain that schools are included and actively
engaged in homeland security planning at the state and local level October 26, 2006 31 MoReg 1939

06-45 Directs the Department of Social Services to prepare a Medicaid beneficiary
employer report to be submitted to the governor on a quarterly basis. Such
report shall be known as the Missouri Health Care Responsibility Report November 27, 2006 32 MoReg 6

06-46 Declares that a State of Emergency exists in the State of Missouri, directs that
the Missouri State Emergency Operations Plan be activated December 1, 2006 32 MoReg 127

06-47 Directs the Adjutant General call and order into active service such portions of
the organized militia as he deems necessary to aid the executive officials of 
Missouri, to protect life and property, and to support civilian authorities December 1, 2006 32 MoReg 129

06-48 Vests the Director of the Missouri Department of Natural Resources with full
discretionary authority to temporarily waive or suspend the operation of any
statutory or administrative rule or regulation currently in place under his purview
in order to better serve the interest of public health and safety during the period
of the emergency and subsequent recovery period December 1, 2006 32 MoReg 131

06-49 Directs the Department of Mental Health to implement recommendations 
from the Mental Health Task Force to protect client safety and improve 
the delivery of mental health services December 19, 2006 32 MoReg 212

06-50 Extends the declaration of emergency contained in Executive Order 06-46
and the terms of Executive Order 06-48 through March 1, 2007, for the 
purpose of continuing the cleanup efforts in the affected Missouri 
communities December 28, 2006 32 MoReg 214

Executive
Orders Subject Matter Filed Date Publication
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The rule number and the MoReg publication date follow each entry to this index.

ADJUTANT GENERAL
National Guard

educational assistance program; 11 CSR 10-3.015; 8/1/07 

ADMINISTRATION, OFFICE OF
direct deposit of payroll requirements; 1 CSR 10-8.010; 6/15/07,

10/1/07

ADMINISTRATIVE HEARING COMMISSION
complaints; 1 CSR 15-3.350; 7/2/07, 10/15/07

ADVERTISING, OUTDOOR
permits; 7 CSR 10-6.070; 3/15/07, 7/16/07

AIR QUALITY, AIR POLLUTION CONTROL
asbestos abatement projects

certification, accreditation, business exemptions;
10 CSR 10-6.250; 7/16/07

registration, notification, performance; 10 CSR 10-6.241;
7/16/07 

conformity of general federal actions to state implementation plans;
10 CSR 10-6.300; 3/15/07; 8/15/07

control of petroleum liquid storage, loading and transfer;
10 CSR 10-5.220; 2/1/07, 8/1/07

emissions
data, fees, process information; 10 CSR 10-6.110; 6/15/07
hazardous air pollutants; 10 CSR 10-6.080; 1/16/07, 7/2/07
motor vehicle inspection; 10 CSR 10-5.380; 2/15/07, 7/2/07

on-board diagnostics; 10 CSR 10-5.381; 2/15/07, 7/2/07
waiver; 10 CSR 10-5.375; 2/15/07, 7/2/07

solvent metal cleaning; 10 CSR 10-2.210; 8/1/07
sulfur compounds; 10 CSR 10-6.260; 8/1/07

maximum achievable control technology; 10 CSR 10-6.075;
1/16/07, 7/2/07

new source performance; 10 CSR 10-6.070; 1/16/07; 7/2/07
opening burning restrictions; 10 CSR 10-2.100; 10 CSR 10-3.030;

10 CSR 10-4.090; 10  CSR 10-5.070; 7/16/07
standards, definitions, sampling, reference methods;

10 CSR10-6.045; 7/16/07

AMBULATORY SURGICAL CENTERS
administration standards; 19 CSR 30-30.020; 2/15/07, 7/16/07
definitions; 19 CSR 30-30.010; 2/15/07, 7/16/07

ANESTHESIOLOGIST ASSISTANTS, LICENSING OF
nonresidents; 20 CSR 2150-9.050; 8/1/07

ANIMAL HEALTH
exhibition, requirements; 2 CSR 30-2.040; 6/15/07
inspection of meat and poultry; 2 CSR 30-10.010; 4/2/07, 8/1/07

ARCHITECTS, PROFESSIONAL ENGINEERS, 
PROFESSIONAL LAND SURVEYORS, LANDSCAPE 
ARCHITECTS
certificate of authority, application; 20 CSR 2030-10.010; 7/16/07
condominium surveys, requirements; 20 CSR 2030-16.100; 7/16/07
criteria to file application under 327.391, RSMo;

20 CSR 2030-4.050; 7/16/07 
engineers

evaluation, comity applications; 20 CSR 2030-4.070; 7/16/07
renewal, reactivation of licensure; 20 CSR 2030-11.030;

7/16/07
land surveyors

professional development units; 20 CSR 2030-8.020; 7/16/07
renewal, reactivation of licensure; 20 CSR 2030-11.020;

7/16/07
standards for admission to exam; 20 CSR 2030-5.110; 7/16/07

Missouri coordinate system, 1983; 20 CSR 2030-17.070; 7/16/07
use of system; 20 CSR 2030-16.050; 7/16/07

monumentation; 20 CSR 2030-17.050; 7/16/07
standards of care; 20 CSR 2030-2.040; 7/16/07
title block; 20 CSR 2030-2.050; 7/16/07
waiver of 1km limitation; 20 CSR 2030-18.070; 7/16/07

ATHLETICS, OFFICE OF
contestants; 20 CSR 2040-4.090; 5/1/07, 8/15/07
nationally recognized amateur sanctioning bodies, approved;

20 CSR 2040-3.030; 5/1/07, 8/15/07

ATHLETIC TRAINERS
applicants for registration; 20 CSR 2150-6.020; 8/1/07
examination; 20 CSR 2150-6.025; 10/15/07

BARBER EXAMINERS, STATE BOARD OF
barbershops; 20 CSR 2060-2.040; 9/17/07
complaint handling,disposition procedures; 20 CSR 2060-1.015;

9/17/07
identification; 20 CSR 2060-1.030; 9/17/07
organization; 20 CSR 2060-1.010; 9/17/07
fees; 20 CSR 2060-1.025; 8/1/07, 9/17/07
licensure

by examination
barber; 20 CSR 2060-2.015; 9/17/07
instructor; 20 CSR 2060-2.020; 9/17/07

reinstatement of expired license; 20 CSR 2060-1.040; 9/17/07
reciprocity; 20 CSR 2060-2.030; 9/17/07
sanitation; 20 CSR 2060-4.015; 9/17/07
schools/colleges; 20 CSR 2060-2.050; 9/17/07

rules, curriculum; 20 CSR 2060-3.015; 9/17/07

BIODIESEL PRODUCER INCENTIVE PROGRAM
Missouri qualified; 2 CSR 110-2.010; 10/1/07

CHILDREN'S DIVISION
basis of payment; 13 CSR 35-32.010; 7/16/07

CHIROPRACTIC EXAMINERS, STATE BOARD OF
application for licensure; 20 CSR 2070-2.040; 8/1/07
examination; 20 CSR 2070-2.050; 8/1/07
fees; 20 CSR 2070-2.090; 8/1/07
license renewal, biennial; 20 CSR 2070-2.080; 8/1/07
postgraduate education; 20 CSR 2070-2.081; 8/1/07
preceptorship; 20 CSR 2070-3.010; 8/1/07
professional conduct rules; 20 CSR 2070-2.060; 8/1/07
reciprocity; 20 CSR 2070-2.070; 8/1/07
renewal, postgraduate education; 20 CSR 2070-4.030; 8/1/07
specialty certification; 20 CSR 2070-2.032; 8/1/07

CLEAN WATER COMMISSION
impaired waters list; 10 CSR 20-7.050; 11/15/06, 12/15/06,

7/16/07
grants for

sewer districts; 10 CSR 20-4.030; 3/1/07, 4/16/07, 9/17/07
water districts; 10 CSR 60-13.010; 3/1/07, 9/17/07

state forty percent construction grant program; 10 CSR 20-4.023;
3/1/07, 4/16/07, 9/17/07

storm water grant; 10 CSR 20-4.061; 3/1/07, 4/16/07, 9/17/07

CONSERVATION COMMISSION
bullfrogs, green frogs; 3 CSR 10-12.115; 9/17/07
camping; 3 CSR 10-11.140; 11/1/06, 1/16/07, 5/1/07
deer hunting

archery hunting; 3 CSR 10-7.432; 7/2/07
firearms hunting; 3 CSR 10-7.433; 7/2/07
landowner; 3 CSR 10-7.434; 7/2/07
seasons; 3 CSR 10-7.431; 7/2/07, 9/17/07

definitions; 3 CSR 10-20.805; 7/2/07
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falconry; 3 CSR 10-9.442; 9/17/07
fishing

daily, possession limits; 3 CSR 10-12.140; 9/17/07
length limits; 3 CSR 10-12.145; 9/17/07
methods, in areas owned by other entities; 3 CSR 10-12.135;

9/17/07
provisions, seasons; 3 CSR 10-12.130; 9/17/07

migratory game birds; 3 CSR 10-7.440; 8/1/07, 9/17/07
owner may protect property; 3 CSR 10-4.130; 5/1/07, 7/16/07
permits

firearms antlerless hunting availability; 3 CSR 10-7.437;
7/2/07

youth firearms antlerless deer; 3 CSR 10-5.422; 7/2/07
prohibitions; 3 CSR 10-9.110; 9/17/07
regulations for department areas; 3 CSR 10-7.438; 7/2/07, 9/17/07
restricted zones; 3 CSR 10-6.415; 9/17/07
turkeys; 3 CSR 10-7.455; 2/1/07, 7/2/07

COSMETOLOGY AND BARBER EXAMINERS, BOARD OF
apprentices; 20 CSR 2085-9.010; 9/17/07

establishments; 20 CSR 2085-9.030; 9/17/07
supervisors; 20 CSR 2085-9.020; 9/17/07

certification, licensure, training hours, exam scores;
20 CSR 2085-4.050; 9/17/07

change of name, mailing address; 20 CSR 2085-4.020; 9/17/07
complaint handling, disposition procedures; 20 CSR 2085-2.010;

9/17/07
credit for out-of-state training

barbers; 20 CSR 2085-5.020; 9/17/07
instructors; 20 CSR 2085-8.080; 9/17/07

crossover operators
barbers; 20 CSR 2085-13.040; 9/17/07
cosmetologists; 20 CSR 2085-13.050; 9/17/07
licensees, all; 20 CSR 2085-13.020; 9/17/07
new licensees; 20 CSR 2085-13.030; 9/17/07

definitions; 20 CSR 2085-13.010; 9/17/07
establishments

barber requirements; 20 CSR 2085-10.040; 9/17/07
cosmetology requirements; 20 CSR 2085-10.050; 9/17/07
crossover; 20 CSR 2085-13.060; 9/17/07
license changes; 20 CSR 2085-10.020; 9/17/07
licensing; 20 CSR 2085-10.010; 9/17/07
practice outside or away from

cosmetology; 20 CSR 2085-7.020; 9/17/07
record keeping; 20 CSR 2085-10.040; 9/17/07
unlicensed activity; 20 CSR 2085-10.060; 9/17/07

examination
barbers; 20 CSR 2085-5.010; 9/17/07
cosmetology qualifications; 20 CSR 2085-7.010; 9/17/07

fees; 20 CSR 2085-3.010; 8/1/07
hearings, review; 20 CSR 2085-14.020; 9/17/07
identification, requirement of; 20 CSR 2085-4.040; 9/17/07
inspections; 20 CSR 2085-4.060; 9/17/07
instructors

crossover; 20 CSR 2085-13.080; 9/17/07
examination

failure; 20 CSR 2085-8.040; 9/17/07
qualifications; 20 CSR 2085-8.030; 9/17/07

hours accepted; 20 CSR 2085-8.020; 9/17/07
licensure of barber; 20 CSR 2085-6.010; 9/17/07
trainees, registration; 20 CSR 2085-8.010; 9/17/07
transfer; 20 CSR 2085-8.050; 9/17/07

license
duplicate; 20 CSR 2085-4.030; 9/17/07
establishments; 20 CSR 2085-10.010; 9/17/07
reinstatement of expired license

barber; 20 CSR 2085-5.050; 9/17/07
cosmetologist; 20 CSR 2085-7.050; 9/17/07
instructor; 20 CSR 2085-8.060; 9/17/07

renewal, inactive status
barber; 20 CSR 2085-5.040; 9/17/07
cosmetologist; 20 CSR 2085-7.040; 9/17/07
crossover; 20 CSR 2085-13.100; 9/17/07

instructors; 20 CSR 2085-8.070; 9/17/07
organization; 20 CSR 2085-1.010; 9/17/07
reciprocity; 20 CSR 2085-5.030; 9/17/07

crossover; 20 CSR 2085-13.090; 9/17/07
out-of-state training; 20 CSR 2085-7.030; 9/17/07

record keeping; 20 CSR 2085-10.030; 9/17/07
renewal dates; 20 CSR 2085-4.010; 9/17/07
sanitation

barber rules; 20 CSR 2085-11.010; 9/17/07
cosmetology rules; 20 CSR 2085-11.020; 9/17/07
retail cosmetic sales counters; 20 CSR 2085-11.030; 9/17/07

schools
application and rules; 20 CSR 2085-12.010; 9/17/07
barber requirements; 20 CSR 2085-12.020; 9/17/07
cosmetology requirements; 20 CSR 2085-12.040; 9/17/07
crossover; 20 CSR 2085-13.070; 9/17/07
curriculum prescribed for schools/colleges

barber; 20 CSR 2085-12.030; 9/17/07
cosmetology; 20 CSR 2085-12.050; 9/17/07

esthetic; 20 CSR 2085-12.080; 9/17/07
instructor training, trainees; 20 CSR 2085-12.090; 9/17/07 
manicuring; 20 CSR 2085-12.070; 9/17/07

students
barber; 20 CSR 2085-12.035; 9/17/07
cosmetology; 20 CSR 2085-12.060; 9/17/07

violations; 20 CSR 2085-14.010; 9/17/07

COSMETOLOGY, STATE BOARD OF
apprentices; 20 CSR 2090-5.010; 9/17/07
change of name, address; 20 CSR 2090-13.070; 9/17/07
complaint handling, disposition procedure; 20 CSR 2090-14.010;

9/17/07
credit, out-of-state training; 20 CSR 2090-12.090; 9/17/07
establishments; 20 CSR 2090-4.010; 9/17/07
fees; 20 CSR 2090-13.010; 8/1/07
hearing, review; 20 CSR 2090-9.010; 9/17/07
hours accepted; 20 CSR 2090-12.100; 9/17/07
instructor trainees

failure of state exam; 20 CSR 2090-12.050; 9/17/07
license, instructor

reinstatement, expired; 20 CSR 2090-12.070; 9/17/07
renewal; 20 CSR 2090-12.080; 9/17/07

qualifications for instructor exam; 20 CSR 2090-12.040;
9/17/07

registration; 20 CSR 2090-12.020; 9/17/07
school requirements; 20 CSR 2090-12.010; 9/17/07
transfer; 20 CSR 2090-12.060; 9/17/07

identification; 20 CSR 2090-13.060; 9/17/07
license

certification, hours, exam scores; 20 CSR 2090-13.030;
9/17/07

duplicate; 20 CSR 2090-13.040; 9/17/07
reinstatement of expired license; 20 CSR 2090-13.020;

9/17/07
renewal, inactive, reactivation; 20 CSR 2090-13.050; 9/17/07

organization; 20 CSR 2090-1.010; 9/17/07
practice outside of or away from beauty shops;

20 CSR 2090-4.020; 9/17/07
reciprocity; 20 CSR 2090-7.010; 9/17/07
sanitation; 20 CSR 2090-11.010; 9/17/07

retail cosmetic sales counters; 20 CSR 2090-11.020; 9/17/07
schools; 20 CSR 2090-2.010; 9/17/07

esthetic schools; 20 CSR 2090-2.030; 9/17/07
manicuring schools; 20 CSR 2090-2.020; 9/17/07

students; 20 CSR 2090-3.010; 9/17/07
training hours; 20 CSR 2090-8.010; 9/17/07
violations; 20 CSR 2090-10.010; 9/17/07

DENTAL BOARD
dental hygienist; 20 CSR 2110-2.130; 10/1/07

licensure by credentials; 20 CSR 2110-2.070; 8/15/07 
fees; 20 CSR 2110-2.170; 1/2/07
impaired practitioner procedures; 20 CSR 2110-2.162; 10/1/07
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license renewal; 20 CSR 2110-2.071; 8/15/07
notice of injury or death; 20 CSR 2110-2.210; 6/15/07, 10/1/07
post-board order hearing procedures; 20 CSR 2110-2.161 10/1/07
reciprocity/waiver of examination; 1/2/07
shade verification; 20 CSR 2110-2.190; 6/15/07, 10/1/07

DISEASES
definitions, 19 CSR 20-20.010; 7/16/07
quarantine or isolation practices, closing of schools, places of

assembly; 19 CSR 20-20.050; 7/16/07 
testing for metabolic and genetic disorders; 19 CSR 25-36.010;

7/16/07

DRIVERS LICENSE
ten year disqualification; 12 CSR 10-24.444; 9/17/07

ELEMENTARY AND SECONDARY EDUCATION
assessments,required; 5 CSR 80-800.380; 5/15/07, 10/15/07
certificate of license to teach

application; 5 CSR 80-800.200; 5/15/07, 10/15/07
administrators; 5 CSR 80-800.220; 5/15/07, 10/15/07
adult education, literacy; 5 CSR 80-800.280; 5/15/07,

10/15/07
classifications; 5 CSR 80-800.360; 5/15/07, 10/15/07
content areas; 5 CSR 80-800.350; 5/15/07, 10/15/07
student services; 5 CSR 80-800.230; 5/15/07, 10/15/07
substitute; 5 CSR 80-800.290; 10/15/07
vocational-technical; 5 CSR 80-800.270; 5/15/07,

10/15/07
temporary authorization; 5 CSR 80-800.260; 5/15/07,

10/15/07
family literary program; 5 CSR 60-100.050; 10/16/06, 4/16/07,

8/1/07
individuals with disabilities act

Part B; 5 CSR 70-742.140; 7/2/07
virtual instruction program; 5 CSR 50-500.010; 3/1/07, 7/2/07,

10/15/07

ELEVATOR SAFETY
fees and penalties; 11 CSR 40-5.110; 6/1/07, 10/1/07

ENERGY, DIVISION OF 
definitions, provisions; 10 CSR 140-6.010; 5/1/07, 9/4/07

ETHICS COMMISSION
certification of record; 1 CSR 50-2.150; 10/1/07
conduct of the hearing; 1 CSR 50-2.080; 10/1/07
continuances; 1 CSR 50-2.070; 10/1/07
evidence; 1 CSR 50-2.090; 10/1/07
initiation of contested case; 1 CSR 50-2.015; 10/1/07
organization; 1 CSR 50-1.010; 10/1/07
pleadings; 1 CSR 50-2.020; 10/1/07
subpoenas, subpoenas duces tecum; 1 CSR 50-2.060; 10/1/07

EXECUTIVE ORDERS
Accountability Portal, Missouri; 07-24; 8/15/07
Crime Laboratory Review Commission; 07-16; 7/16/07
departments to adopt program to allow employees to donate annual

leave to other employees; 07-19; 6/15/07
drought alert for counties; 07-27; 10/15/07
evaluations, state employee performance; 07-21; 8/15/07
feral hogs, task force; 07-26; 10/1/07
flooding, emergency operations plan; 07-25; 10/1/07
Mental Health Transformation Working Group membership; 

07-15; 6/1/07
membership and duties of the Council on Aging; 07-29; 10/15/07
rescinds executive order 05-16; 07-28; 10/15/07
severe storms and potential flooding

director of Natural Resources has authority to suspend
regulations; 07-20; 6/15/07

governor declares state of emergency beginning May 5;
07-18; 6/15/07

National Guard activated; 07-17; 6/15/07
severe weather June 4, 2007

activates the state militia in response to the aftermath of severe
storm; 07-23; 8/15/07

activation of the emergency operations plan; 07-22; 8/15/07
staff members’ list with supervisory authority over departments;

07-30; 10/15/07

FAMILY SUPPORT DIVISION
basis of payment, child care; 13 CSR 40-32.010; 5/1/07; 7/16/07
fee, annual, obligor; 13 CSR 40-110.030; 10/1/07
temporary assistance, requirements for assessment and self-

sufficiency pact; 13 CSR 40-2.370; 7/2/07

FUEL STANDARD, MISSOURI RENEWABLE
organization, definitions; 2 CSR 110-3.010; 8/1/07

GAMING COMMISSION, MISSOURI
blackjack

minimum standards, twenty-one; 11 CSR 45-5.051; 4/2/07,
9/4/07

cards, specifications; 11 CSR 45-5.183; 4/2/07, 9/4/07
definitions; 11 CSR 45-1.090; 4/2/07, 9/4/07
minimum internal control standards; 11 CSR 45-9.030; 4/2/07,

9/4/07
receipt, storage, inspection, removal from use

cards; 11 CSR 45-5.184; 4/2/07, 9/4/07
dice; 11 CSR 45-5.265; 4/2/07, 9/4/07
poker cards; 11 CSR 45-5.185; 4/2/07, 9/4/07

tips, gratuities; 11 CSR 45-8.130; 4/2/07, 9/4/07

GEOLOGY AND LAND SURVEY, DIVISION OF
sensitive areas; 10 CSR 23-3.100; 2/15/07, 7/2/07

HAZARDOUS WASTE MANAGEMENT COMMISSION
appeals and requests for hearings; 10 CSR 25-2.020; 4/16/07

HEALTH AND SENIOR SERVICES, DEPARTMENT OF
formula distribution

application process; 19 CSR 40-7.060; 10/15/07
definitions; 19 CSR 40-7.040; 10/15/07
program eligibility; 19 CSR 40-7.050; 10/15/07

payments for sexual assault forensic exams; 19 CSR 40-10.010;
10/15/07

HEAT PUMP CONSTRUCTION CODE
closed-loop heat pump wells; 10 CSR 23-5.050; 2/15/07, 7/2/07

HIGHER EDUCATION
financial assistance program

institutional eligibility; 6 CSR 10-2.140; 10/1/07
student eligibility, application; 6 CSR 10-2.150; 10/1/07

HIGHWAY RECIPROCITY COMMISSION
appeals; 12 CSR 20-7.060 (changed to 7 CSR 10-25.090); 9/17/07
application; 12 CSR 20-7.020 (changed to 7 CSR 10-25.071);

9/17/07
apportion registration; 12 CSR 20-3.010 (changed to

7 CSR 10-25.030); 3/15/07; 7/16/07
bilateral basing point, multipoint agreement; 12 CSR 20-4.010;

9/17/07
definitions; 12 CSR 20-7.010 (changed to 7 CSR 10-25.070);

9/17/07
fuel tax reports; 12 CSR 20-7.030 (changed to 7 CSR 10-25.072);

9/17/07
good cause; 12 CSR 20-7.050; 9/17/07
investigations, audits; 12 CSR 20-5.010 (changed to

7 CSR 10-25.080); 9/17/07
organization; 12 CSR 20-1.010; 9/17/07
permits, trip, Hunters; 12 CSR 20-6.010 (changed to

7 CSR 10-25.060); 9/17/07
reciprocity with other states; 12 CSR 20-2.010 (changed to 7 CSR 

10-25.050); 9/17/07
record keeping requirements; 12 CSR 20-7.040 (changed to

7 CSR 10-25.0732); 9/17/07



HIGHWAYS AND TRANSPORTATION COMMISSION
relocation assistance program; 7 CSR 10-4.020; 4/16/07; 8/15/07

HOSPICE PROGRAM
operations; 19 CSR 30-35.010; 10/15/07
providing direct care in a facility; 19 CSR 30-35.020; 10/15/07

HOSPITALS
ambulatory care services; 19 CSR 30-20.118; 8/1/07
anesthesia services; 19 CSR 30-20.120; 8/1/07
anesthesiologist assistants in hospitals; 19 CSR 30-20.001; 2/15/07,

7/16/07
central services; 19 CSR 30-20.088; 8/1/07
chief executive officer; 19 CSR 30-20.082; 8/1/07
dietary services; 19 CSR 30-20.090; 8/1/07
emergency services; 19 CSR 30-20.092; 8/1/07
environmental and support services; 19 CSR 30-20.114; 8/1/07
fire safety,general safety, operating features; 19 CSR 30-20.108;

8/1/07
governing body; 19 CSR 30-20.080; 8/1/07
home care services; 19 CSR 30-20.122; 8/1/07
infection control; 19 CSR 30-20.116; 8/1/07
inpatient care units; 19 CSR 30-20.106; 8/1/07
medical records; 19 CSR 30-20.094; 8/1/07
medical services; 19 CSR 30-20.124; 8/1/07
medical staff; 19 CSR 30-20.086; 8/1/07
nursing services; 19 CSR 30-20.096; 8/1/07
obstetrical and newborn services; 19 CSR 30-20.126; 8/1/07
organization, management; 19 CSR 30-20.021; 8/1/07; 8/15/07
orientation, continuing education; 19 CSR 30-20.110; 8/1/07
pathology, medical laboratory services; 19 CSR 30-20.098; 8/1/07 
patient’s rights; 19 CSR 30-20.084; 8/1/07
pediatric services; 19 CSR 30-20.128; 8/1/07
pharmacy services, medication management; 19 CSR 30-20.100;

8/1/07
post-anesthesia recovery services; 19 CSR 30-20.130; 8/1/07
psychiatric services; 19 CSR 30-20.132; 8/1/07
quality improvement programs; 19 CSR 30-20.112; 8/1/07
radiology services; 19 CSR 30-20.102; 8/1/07
rehabilitation services; 19 CSR 30-20.134; 8/1/07
respiratory care services; 19 CSR 30-20.136; 8/1/07
social work services; 19 CSR 30-20.104; 8/1/07
special patient care services; 19 CSR 30-20.138; 8/1/07
surgical services; 19 CSR 30-20.140; 8/1/07
variance requests; 19 CSR 30-20.142; 8/1/07

INSURANCE, FINANCIAL INSTITUTIONS AND
PROFESSIONAL REGISTRATION, DEPARTMENT OF
hearings

answers, supplementary pleadings; 20 CSR 800-1.060;
10/15/07

conferences, prehearing; 20 CSR 800-1.070; 10/15/07
definitions; 20 CSR 800-3.010; 10/15/07
discovery; 20 CSR 800-1.080; 10/15/07
initiating hearing before the director; 20 CSR 800-1.030;

10/15/07
intervention, joinder, consolidation, severance;

20 CSR 800-1.120; 10/15/07
mergers, acquisitions

hearing officers; 20 CSR 800-3.040; 10/15/07
procedures; 20 CSR 800-3.020; 10/15/07

motions, suggestions, legal briefs; 20 CSR 800-1.110;
10/15/07

notice of hearing; 20 CSR 800-1.050; 10/15/07
officers; 20 CSR 800-1.130; 10/15/07
procedures

administrative hearing; 20 CSR 800-1.100; 10/15/07
general; 20 CSR 800-1.040; 10/15/07

public hearing; 20 CSR 800-1.140; 10/15/07
scope, definitions; 20 CSR 800-1.010; 10/15/07
service of process; 20 CSR 800-2.010; 10/15/07
subpoenas; 20 CSR 800-1.090; 10/15/07
who may request; 20 CSR 800-1.020; 10/15/07

malpractice, professional
determination of

discriminatory rates; 20 CSR 500-5.027; 3/1/07, 7/16/07,
8/15/07

excessive rates; 20 CSR 500-5.026; 3/1/07, 7/16/07,
8/15/07

inadequate rates; 20 CSR 500-5.025; 3/1/07, 7/16/07,
8/15/07

insurance rate filings; 20 CSR 500-5.020; 3/1/07, 7/16/07,
8/15/07

medical malpractice
award; 20 CSR; 3/3/03, 3/15/04, 3/1/05,

4/17/06, 3/15/07
statistical data reporting; 20 CSR 600-1.030; 7/2/07

sovereign immunity limits; 20 CSR; 1/3/05, 12/15/05; 12/1/06
utilization review; 20 CSR 700-4.100; 5/1/07, 9/4/07

INTERPRETERS, MISSOURI STATE COMMITTEE OF
fees; 20 CSR 2232-1.040; 9/4/07

LABOR AND INDUSTRIAL RELATIONS, DEPARTMENT
OF
prevailing wage, arbitration

awards; 8 CSR 30-5.030; 9/4/07
filing; 8 CSR 30-5.010; 9/4/07
hearings; 8 CSR 30-5.020; 9/4/07

veterans unemployment compensation; 8 CSR 10-6.010; 10/15/07

MARTIAL ARTS, MIXED
attire, equipment; 20 CSR 2040-8.160; 5/15/07, 9/17/07
contestants; 20 CSR 2040-8.050; 5/15/07, 9/17/07
definitions; 20 CSR 2040-8.010; 5/15/07, 9/17/07
event permits; 20 CSR 2040-8.030; 5/15/07, 9/17/07
facility, equipment requirements; 20 CSR 2040-8.190; 5/15/07,

9/17/07
fouls; 20 CSR 2040-8.140; 5/15/07, 9/17/07
inspectors; 20 CSR 2040-8.060; 5/15/07, 9/17/07
judges; 20 CSR 2040-8.070; 5/15/07, 9/17/07
licensing; 20 CSR 2040-8.020; 5/15/07, 9/17/07
matchmakers; 20 CSR 2040-8.080; 5/15/07, 9/17/07
physicians; 20 CSR 2040-8.090; 5/15/07, 9/17/07
promoters; 20 CSR 2040-8.100; 5/15/07, 9/17/07
referees; 20 CSR 2040-8.110; 5/15/07, 9/17/07
rules for bouts/contests; 20 CSR 2040-8.180; 5/15/07, 9/17/07
seconds; 20 CSR 2040-8.120; 5/15/07, 9/17/07
tickets, taxes; 20 CSR 2040-8.040; 5/15/07, 9/17/07
timekeepers; 20 CSR 2040-8.130; 5/15/07, 9/17/07
weigh-ins; 20 CSR 2040-8.170; 5/15/07, 9/17/07
weight classes; 20 CSR 2040-8.150; 5/15/07, 9/17/07

MASSAGE, BOARD OF THERAPEUTIC
application; 20 CSR 2197-2.010; 10/1/07
business, massage therapy

change of name, ownership, location;
20 CSR 2197-5.030; 10/1/07

license
original; 20 CSR 2197-5.020; 10/1/07
renewal; 20 CSR 2197-5.040; 10/1/07

survey inspections; 20 CSR 2197-5.010; 10/1/07
definitions; 20 CSR 2197-3.005; 10/1/07
fees; 20 CSR 2197-1.040; 10/1/07
license

original business; 20 CSR 2197-5.020; 10/1/07
provisional; 20 CSR 2197-2.030; 10/1/07
renewal; 20 CSR 2197-2.050; 10/1/07
student; 20 CSR 2197-2.040; 10/1/07

mentor, certified; 20 CSR 2197-4.010; 10/1/07
apprenticeship; 20 CSR 2197-4.020; 10/1/07

reciprocity; 20 CSR 2197-2.020; 10/1/07
standards of practice; 20 CSR 2197-3.010; 10/1/07
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MEDICAL SERVICES, DIVISION OF
childrens health insurance program; 13 CSR 70-4.080; 10/15/07
emergency ambulance program; 13 CSR 70-6.010; 10/1/07
grant to trauma hospital; 13 CSR 70-15.180; 7/16/07
limitation, hospitals, inpatient care; 13 CSR 70-15.030; 8/15/07
organization; 13 CSR 70-1.010; 5/15/06, 9/1/06
reimbursement

federal allowance; 13 CSR 70-15.110; 8/1/07
HIV services; 13 CSR 70-10.080; 7/17/06, 10/2/06, 5/1/07,

10/1/07, 10/15/07
ICF/MR services; 13 CSR 70-10.060
inpatient, outpatient hospital services; 13 CSR 70-15.010;

4/2/07, 7/16/07
managed care organization, Medicaid; 13 CSR 70-3.170;

8/1/07
nonstate operated facilities for ICF/MR services;

13 CSR 70-10.030; 8/1/07
nursing services; 13 CSR 70-10.015; 5/1/07, 10/1/07, 

10/15/07
sanctions for false, fraudulent claims; 13 CSR 70-3.030;  8/15/07,

10/1/07
Title XIX, provider enrollment; 13 CSR 70-3.020; 5/1/07, 9/4/07

claims, false or fraudulent; 13 CSR 70-3.030; 5/1/07

MILK BOARD, STATE
fees, inspection; 2 CSR 80-5.010; 7/16/07

MOTOR CARRIER OPERATIONS
appeals; 12 CSR 20-7.060 (changed to 7 CSR 10-25.090); 9/17/07
application; 12 CSR 20-7.020 (changed to 7 CSR 10-25.071);

9/17/07
application, intrastate; 4 CSR 265-2.060 (changed

7 CSR 265-10.015);10/15/07
apportion registration; 12 CSR 20-3.010 (changed to

7 CSR 10-25.030); 3/15/07; 7/16/07
bilateral basing point, multipoint agreement; 12 CSR 20-4.010;

9/17/07
definitions; 12 CSR 20-7.010 (changed to 7 CSR 10-25.070);

9/17/07
fuel tax reports; 12 CSR 20-7.030 (changed to 7 CSR 10-25.072);

9/17/07
good cause; 12 CSR 20-7.050; 9/17/07
household goods; 7 CSR 265-10.080; 10/15/07
International Registration Plan; 7 CSR 10-25.030; 9/17/07
investigations, audits; 12 CSR 20-5.010 (changed to

7 CSR 10-25.080); 9/17/07
organization; 12 CSR 20-1.010; 9/17/07
permits, trip, Hunters; 12 CSR 20-6.010 (changed to

7 CSR 10-25.060); 9/17/07
reciprocity with other states; 12 CSR 20-2.010 (changed to

7 CSR 10-25.050); 9/17/07
record keeping requirements; 12 CSR 20-7.040 (changed to

7 CSR 10-25.0732); 9/17/07
tariffs

freight; ; 4 CSR 265-6.020; 10/15/07
household goods; 7 CSR 265-10.120; 10/15/07
time schedules, documentation; 7 CSR 265-10.050; 10/15/07

MOTOR VEHICLE
disabled person placard; 12 CSR 10-23.460; 7/2/07, 10/15/07
emission system inspection areas, registration; 12 CSR 10-23.170;

7/2/07, 10/15/07
emission test procedures; 11 CSR 50-2.400; 7/16/07
fee and tax refund requests; 12 CSR 10-23.220; 7/2/07, 10/15/07
sample license plates; 12 CSR 10-23.415; 7/2/07, 10/15/07
titling of vehicles without safety inspections; 12 CSR 10-23.285;

7/2/07, 10/15/07
witnessing proof of payment; 12 CSR 10-23.295; 7/2/07; 10/15/07

MOTOR VEHICLE DEALERS
exhibits/show, recreational vehicles

out-of-state dealer participation; 12 CSR 10-26.200; 9/17/07

NURSING, STATE BOARD OF
fees; 20 CSR 220-4.010; 4/2/07, 10/1/07
licensure, requirements; 20 CSR 2200-4.020; 6/15/07, 10/1/07
practical nursing

approval; 20 CSR 2200-3.010; 6/1/07
administrator, faculty; 20 CSR 2200-3.060; 6/1/07
campuses, multiple; 20 CSR 2200-3.035; 6/1/07
definitions; 20 CSR 2200-3.001; 6/1/07
examination, licensure, performance; 20 CSR 2200-3.180;

6/1/07
evaluations; 20 CSR 2200-3.130; 6/1/07
facilities, physical; 20 CSR 2200-3.070; 6/1/07
preceptors; 20 CSR 2200-3.085; 6/1/07
program

changes, board approval, notification;
20 CSR 2200-3.040; 6/1/07

discontinuing, reopening; 20 CSR 2200-3.020; 6/1/07
educational; 20 CSR 2200-3.100; 6/1/07
organization, administration; 20 CSR 2200-3.050; 6/1/07

publications; 20 CSR 2200-3.120; 6/1/07
records; 20 CSR 2200-3.110; 6/1/07
sites, clinical; 20 CSR 2200-3.080; 6/1/07
sponsorship, change of; 20 CSR 2200-3.030; 6/1/07
students; 20 CSR 2200-3.090; 6/1/07

professional nursing
approval; 20 CSR 2200-2.010; 6/1/07
administrator, faculty; 20 CSR 2200-2.060; 6/1/07
campuses, multiple; 20 CSR 2200-2.035; 6/1/07
definitions; 20 CSR 2200-2.001; 6/1/07
examination, licensure, performance; 20 CSR 2200-2.180;

6/1/07
evaluations; 20 CSR 2200-2.130; 6/1/07
facilities, physical; 20 CSR 2200-2.070; 6/1/07
fees; 20 CSR 220-4.010; 4/2/07
preceptors; 20 CSR 2200-2.085; 6/1/07
program

changes, board approval, notification;
20 CSR 2200-2.040; 6/1/07

discontinuing, reopening; 20 CSR 2200-2.020; 6/1/07
educational; 20 CSR 2200-2.100; 6/1/07
organization, administration; 20 CSR 2200-2.050; 6/1/07

publications; 20 CSR 2200-2.120; 6/1/07
records; 20 CSR 2200-2.110; 6/1/07
sites, clinical; 20 CSR 2200-2.080; 6/1/07
sponsorship, change of; 20 CSR 2200-2.030; 6/1/07
students; 20 CSR 2200-2.090; 6/1/07

OPTOMETRY, STATE BOARD OF
license renewal; 20 CSR 2210-2.030; 7/16/07

PHYSICAL THERAPISTS
applicants for licensure; 20 CSR 2150-3.010; 8/1/07
application forms; 20 CSR 2150-3.020; 8/15/07
directions, delegation, supervision; 20 CSR 2150-3.090; 8/15/07

PHYSICIAN AND SURGEONS
definitions; 20 CSR 2150-2.001; 8/15/07

PODIATRIC MEDICINE, STATE BOARD OF
advertising regulation; 20 CSR 2230-2.021; 8/15/07
application, licensure by exam; 20 CSR 2230-2.010; 8/15/07
board member compensation; 20 CSR 2230-1.020; 8/15/07
conduct rules, professional; 20 CSR 2230-2.020; 8/15/07
infection control; 20 CSR 2230-2.023; 8/15/07
license, temporary

internship/residency; 20 CSR 2230-2.065; 8/15/07
organization; 20 CSR 2230-1.010; 8/15/07
reciprocity; 20 CSR 2230-2.050; 8/15/07

POLICE COMMISSIONERS, ST. LOUIS BOARD OF
complaint/disciplinary procedures; 17 CSR 20-2.125; 9/4/07
definitions; 17 CSR 20-2.025; 9/4/07
drug testing; 17 CSR 20-2.135; 9/4/07
duties; 17 CSR 20-2.075; 9/4/07
licensing; 17 CSR 20-2.035; 9/4/07
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uniforms; 17 CSR 20-2.085; 9/4/07
weapons; 17 CSR 20-2.105; 9/4/07

PROBATION AND PAROLE
administrative parole; 14 CSR 80-2.050; 10/15/07
conditional release; 14 CSR 80-2.040; 10/15/07
organization; 14 CSR 80-1.010; 10/15/07
parole eligibility, hearings, review, presumptive release dates;

14 CSR 80-2.010; 10/15/07
policy guidelines, parole; 14 CSR 80-2.020; 10/15/07
release on parole; 14 CSR 80-2.030; 10/15/07

PSYCHOLOGISTS, STATE COMMITTEE OF
definitions; 20 CSR 2235-1.015; 10/1/07
experience, supervised; 20 CSR 2235-2.040; 5/1/07, 8/15/07,

10/1/07

PUBLIC SERVICE COMMISSION
electrical corporations

infrastructure standards; 4 CSR 240-23.020; 7/16/07
vegetation management standards, reporting;

4 CSR 240-23.030; 7/16/07
telecommunication carriers

requirements for carrier designation; 4 CSR 240-3.570;
10/1/07

REAL ESTATE APPRAISERS
fees; 20 CSR 2045-1.010; 10/1/07
prelicense courses

standards for approval of; 20 CSR 2245-7.010; 8/15/07
trainee real estate appraiser registration; 20 CSR 2245-3.005;

8/1/07

RESPIRATORY CARE, MISSOURI BOARD FOR
continuing education; 20 CSR 2255-4.010; 8/1/07

RETIREMENT SYSTEMS
county employees defined contribution plan

contributions; 16 CSR 50-10.030; 10/15/07
county employees retirement fund

benefit
normal retirement; 16 CSR 50-2.090; 10/15/07
upon participant’s death; 16 CSR 50-2.120; 10/15/07

definitions; 16 CSR 50-2.010; 10/15/07

SAFE AT HOME, CONFIDENTIALITY PROGRAM
agency disclosure request; 15 CSR 30-70.080; 10/1/07
application assistant training, registration, renewal;

15 CSR 30-70.020; 10/1/07 
cancellation of program certification; 15 CSR 30-70.040; 10/1/07
definitions; 15 CSR 30-70.010; 10/1/07
disclosure to law enforcement; 15 CSR 30-70.090; 10/1/07
exercise of participant privileges; 15 CSR 30-70.050; 10/1/07 
participant application, certification process;

15 CSR 30-70.030; 10/1/07
renewal, program participant; 15 CSR 30-70.070; 10/1/07
service of process; 15 CSR 30-70.060; 10/1/07

SECURITIES, DIVISION OF
NASAA statements of policy; 15 CSR 30-52.030; 7/16/07

SOCIAL WORKERS, STATE COMMITTEE FOR
supervisors, acceptable, responsibilities; 20 CSR 2263-2.031;

10/15/07

SOLID WASTE COMMISSION
fund, management

district grants; 10 CSR 80-9.050; 2/15/07, 9/4/07
planning/organizational grants; 10 CSR 80-9.010; 2/15/07, 

9/4/07
scrap tires

clean up contracts; 10 CSR 80-9.035; 2/1/07, 8/1/07
collection centers; 10 CSR 80-8.020; 2/1/07, 8/1/07
end user facility registrations; 10 CSR 80-8.060; 2/1/07,

8/1/07
grants; 10 CSR 80-9.030; 2/1/07, 8/1/07

hauler permits; 10 CSR 80-8.030; 2/1/07, 8/1/07
processing facility permits; 10 CSR 80-8.050; 2/1/07, 8/1/07
site permits; 10 CSR 80-8.040; 2/1/07, 8/1/07

SPEECH-LANGUAGE PATHOLOGISTS AND
AUDIOLOGISTS
continuing education requirements; 20 CSR 2150-4.052; 8/1/07
definition, evaluation; 20 CSR 2150-4.200; 8/15/07
registration; 20 CSR 2150-4.205; 8/15/07

TAX, INCOME
computation, adjusted gross income; 12 CSR 10-400.250; 9/17/07

TAX, MOTOR VEHICLE FUEL
operators of mass transportation; 12 CSR 10-6.100; 9/17/07

identification card
nonresident salvage-buyer; 12 CSR 10-23.365; 9/17/07

TAX, SALES/USE
amusement, recreation, entertainment; 12 CSR 10-108.100; 9/17/07
contractors; 12 CSR 10-112.010; 9/17/07
electric, water, gas; 12 CSR 10-3.184; 9/17/07
exemptions

commercial printers; 12 CSR 10-111.100; 9/17/07
items used or consumed; 12 CSR 10-111.101; 9/17/07

common carriers; 12 CSR 10-110.300; 9/17/07
electrical energy; 12 CSR 10-110.600; 9/17/07
electrical, other energy, water; 12 CSR 10-110.601; 9/17/07
ingredient, component part; 12 CSR 10-110.200; 9/17/07
items used or consumed in material recovery processes;

12 CSR 10-111.061; 9/17/07
machinery, equipment,materials, chemicals used or consumed;

12 CSR 10-111.011; 9/17/07
manufacturing machinery,equipment; 12 CSR 10-111.010;

9/17/07
materials, other goods consumed; 12 CSR 10-110.201; 9/17/07
television, radio broadcasters; 12 CSR 10-110.210; 9/17/07

gross receipts, determining taxable; 12 CSR 10-103.555; 9/17/07
photographers, photofinishers, photoengravers; 12 CSR 10-103.380;

9/17/07
items used or consumed by; 12 CSR 10-103.381; 9/17/07

retail sales tax license; 12 CSR 10-3.468; 9/17/07
revocation orders; 12 CSR 10-3.466; 9/17/07
vending machine sales; 12 CSR 10-103.400; 9/17/07

TAX, SENIOR CITIZENS TAX RELIEF
claim forms; 12 CSR 10-22.010; 9/17/07
eligibility to file claims, married persons; 12 CSR 10-22.020;

9/17/07

TIRES, SCRAP
cleanup contracts; 10 CSR 80-9.035; 2/1/07, 8/1/07
collection centers; 10 CSR 80-8.020; 2/1/07, 8/1/07
end user facility registrations; 10 CSR 80-8.060; 2/1/07, 8/1/07
grants; 10 CSR 80-9.030; 2/1/07, 8/1/07
hauler permits; 10 CSR 80-8.030; 2/1/07, 8/1/07
processing facility permits; 10 CSR 80-8.050; 2/1/07, 8/1/07
site permits; 10 CSR 80-8.040; 2/1/07, 8/1/07

TRAUMA CENTERS
definitions; 19 CSR 30-40.410; 2/15/07, 7/16/07
standards; 19 CSR 30-40.430; 2/15/07, 7/16/07

UNEMPLOYMENT BENEFITS
direct deposit; 8 CSR 10-3.130; 3/15/07, 7/2/07

VETERINARY MEDICAL BOARD, MISSOURI
examination; 20 CSR 2270-2.031; 6/15/07, 10/1/07
facilities, minimum standards; 20 CSR 2270-4.011; 6/15/07,

10/1/07
fees; 20 CSR 2270-1.021; 10/1/07
internship or veterinary candidacy program; 20 CSR 2270-2.021;

6/15/07, 10/1/07
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WATER SUPPLY DISTRICTS
grants; 10 CSR 60-13.010; 4/16/07

WEIGHTS AND MEASURES
petroleum equipment, financial responsibility; 2 CSR 90-30.085;

7/2/07

WELL CONSTRUCTION CODE
sensitive areas; 10 CSR 23-3.100; 2/15/07, 7/2/07
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