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Title 1—OFFICE OF ADMINISTRATION 
Division 10—Commissioner of Administration

Chapter 11—Travel Regulations 

PROPOSED RESCISSION

1 CSR 10-11.010 State of Missouri Travel Regulations. This rule
provided regulations concerned with the payment of travel and sub-
sistence expenses.  It provided guidance for officials and employees
of Missouri who traveled on official business for the state.

PURPOSE: This rule is being rescinded because it is outdated and
needs to be completely revised.

AUTHORITY: section 33.090, RSMo 2000. Original rule filed Jan.
22, 1974, effective Feb. 1, 1974. For intervening history, please con-
sult the Code of State Regulations. Rescinded: Filed Nov. 29, 2007. 

PUBLIC COST: This proposed rescission will not cost state agencies
or political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate. 

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed rescission with the Office
of Administration, Division of Accounting, Thomas Sadowski,
Director, PO Box 809, Jefferson City, MO 65102.  To be considered,
comments must be received within thirty (30) days after publication
of this notice in the Missouri Register.  No public hearing is sched-
uled.  

Title 1—OFFICE OF ADMINISTRATION
Division 10—Commissioner of Administration

Chapter 11—Travel Regulations

PROPOSED RULE

1 CSR 10-11.010 State of Missouri Travel Regulations

PURPOSE: This rule is being proposed to replace the prior rule in
its entirety in order to provide relevant and specific guidance con-
cerning the payment of travel and subsistence expenses.

(1) For the purpose of these regulations, the following definitions
shall apply: 

(A) Approved state credit cards shall be those cards issued and
approved through the Office of Administration; 

(B) Official domicile shall be the actual working or headquarters
location of an employee or official to be determined by the Office of
Administration as best serves the interest of the state and not for the
convenience or benefit of the employee; 

(C) Travel authorization and reimbursement forms are those
approved by the Office of Administration; and 

(D) Residence shall be the city or town in which the individual has
an abode or dwelling place. 

(2) Reimbursable travel expenses are limited to those expenses autho-
rized and essential for transacting official business of the state.
Expenses incurred for the sole benefit of the state employee or offi-
cial shall not be allowed as reimbursable travel expenses. Expenses
for laundry service and dry cleaning shall be allowed only for
extended travel outside of the United States. Incidental expenses not
directly concerned with travel may be allowed when necessary to
perform official business while traveling. These necessary incidental
expenses shall be itemized on the expense report with receipts
attached. In determining reimbursable expenses and required docu-
mentation, agencies must follow the policies established by the com-
missioner of administration.

(3) Officials and employees will be allowed travel expenses when
required to travel away from their official domicile on state business.
To qualify for reimbursement for meal(s), officials and employees
must be in continuous travel status for twelve (12) hours or more.
The commissioner of administration will establish per diem meal
rates and procedures for individuals to follow when requesting meal
expenses on the expense report.

(4) State department directors are authorized to promulgate and
enforce regulations governing travel. Departmental regulations may
be more restrictive than these regulations. Departmental regulations
shall not grant expenses that are not allowed under the state of
Missouri travel regulations or policies established by the commissioner
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of administration. 

(5) The commissioner of administration or an authorized representa-
tive may approve unusual travel expenses not covered by these regu-
lations or modify procedures for the payment of travel expenses. The
commissioner of administration may make exceptions to any of these
regulations when deemed appropriate and in the best interests of the
state. The request for reimbursement of exception travel expenses, or
of unusual travel expenses shall be made in writing to the Office of
Administration. 

(6) Employees and officials are expected to exercise the same care in
incurring expenses as a prudent person would exercise if traveling on
personal business. 

(7) Officials and employees shall not incur expenses for the purchase
of alcoholic beverages for reimbursement as a travel expense or pay-
ments made directly by an agency. 

(8) Individuals on state business should use the approved state cred-
it card when available. For necessary travel expenses which cannot
be paid by state credit card, individuals shall use personal funds or
credit cards. Air travel should be paid using a state credit card.
Employees may pay for air fare and receive reimbursement on their
expense report if circumstances require it; however, the general prac-
tice should be payment by state credit card. Prepayment for air fare,
conference fees, and lodging shall be made by state credit card, or
should be direct billed to the agency when payment is required by the
vendor or advance payment results in a cost savings.  Reimbursement
to the employee for air fare, conference fees, and lodging can only
be made after the travel has occurred. 

(9) Travel expenses shall not be billed to the state, except for lodg-
ing, commercial transportation (vehicle rental, air, bus and rail), and
conference registration. Travel expenses should only be billed to the
state when payment by state credit card is not an option.

(10) Travel may be accomplished by plane, train, bus, private or
state-owned vehicle, rented vehicle or taxi, whichever method serves
the requirements of the state most economically and advantageously.
When an airport is within fifty (50) miles of the employee’s official
domicile or residence and transportation to and from the airport is
provided by a family member or friend, the employee may be reim-
bursed for vehicle mileage for up to two (2) round trips. The routing
of each trip for mileage computation shall be by the most common-
ly traveled route unless unusual circumstances warrant other less
direct routes. 

(11) State employees and officials may be reimbursed for travel
expenses incurred for other employees or nonemployees provided the
specific business reason necessary for doing so is indicated along
with the names of those involved. This is intended to be used for
those common types of travel situations where it is normal and prac-
tical for one (1) individual to pay for an expense rather than be divid-
ed among all individuals. 

(12) The following rules shall apply for travel by vehicle: 
(A) For travel in privately-owned vehicles, the state mileage

allowance shall be at the current rate(s) ordered by the commission-
er of administration pursuant to section 33.095, RSMo. The com-
missioner of administration will periodically issue mileage reim-
bursement rates comprised of a standard rate and a state fleet rate.
Agencies must use the appropriate rate for each trip as determined
by policy established by the commissioner of administration.
Reimbursement rates should not exceed the rate established by the
commissioner of administration. When more than one (1) person
travels in the same vehicle, only the owner of the vehicle shall be
allowed mileage. The state mileage reimbursement rate(s) represent

full compensation for the costs of operating a privately-owned vehi-
cle. Physical damage or loss to a private vehicle and/or its personal
property contents is not covered by the state. Coverage should be
obtained through personal auto insurance. Liability coverage must be
maintained through personal auto insurance as required by state law.

(B) For travel by rented vehicle, the rental must be direct billed to
the state or charged to a state credit card according to procedures
established by the commissioner of administration. The employee
will be reimbursed for fuel expenses for rental vehicles. Weekly or
monthly vehicle rental rates will be allowed if the cost is less than
the total cost of renting at the daily rate and the employee has a busi-
ness need for the vehicle rental the majority of the working days dur-
ing the rental period. Rental vehicles are considered state vehicles
and should be used for official business only in accordance with state
policy. The state legal expense fund provides liability coverage for
the usage of rental vehicles for official state business. For that rea-
son, employees will not be reimbursed for any vehicle rental insur-
ance incurred. Employees must provide at their own expense insur-
ance coverage for personal use of rental vehicles. The Office of
Administration Risk Management Section publishes a Guide for
Drivers on State Business which describes procedures to follow
should an accident occur. 

(13) For travel in a chartered aircraft (chartered from a nonaffiliated
party and piloted by the charter service), prior authorized approval
shall be obtained as provided in policies established by the commis-
sioner of administration.

(14) No official or employee shall be allowed hotel or meals while in
their city of official domicile, except as provided in policies estab-
lished by the commissioner of administration. While traveling on
state business, employees and officials will not be allowed hotel
expenses when it would be more economical and advantageous to the
state to return to their residence. Mileage shall be reimbursed and
computed between the travel site destination and the employee’s offi-
cial domicile or residence, if leaving directly from the residence,
whichever is less. Reimbursement or direct billing may be made for
agency-provided meal expenses within the city of official domicile
when it is incurred as part of a department or agency required meet-
ing or a department sponsored conference. This represents meals
served to officials and employees at conferences and meetings who
are interacting and conducting state business during the meal period.

(15) The following procedures apply to all payments or reimburse-
ments: 

(A) Descriptive invoices for lodging, conference registration, air-
line/air charter, vehicle rental, bus, and rail transportation must be
provided and, if applicable, a copy of an approved Out of State Travel
Authorization Form attached to each payment request.

(B) When an individual is requesting reimbursement for lodging,
conference registration, airline/air charter, bus, and rail transporta-
tion, the following procedures apply:

1. The individual requesting reimbursement must provide:
A. Proof of payment.  Proof of payment may be in the form

of a vendor receipt or a vendor marking on the invoice document that
the charge has been paid.  Proof of payment may also be in the form
of a credit card receipt, credit card statement copy showing the
charge, or a copy of a personal check that has been canceled by the
bank; and 

B. An original signature on the expense report verifying that
the reimbursement claim is correct.  Rubber stamps or facsimile sig-
natures for the claimant are prohibited.

C. For situations where a descriptive invoice or proof of pay-
ment are not available, departments should establish alternative pro-
cedures with prior approval by the commissioner of administration or
designee.  

2. Fiscal personnel must:
A. Verify that travel reimbursement claims are correct.
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Primary responsibility for authenticating travel reimbursement
claims rests with the department and agency directors;

B. Ensure that any unusual expenses incurred are itemized on
the expense report and accompanied by receipts for payment.  The
justification for incurring any unusual expenses shall be fully
explained by letter or notation on the expense report form;

(C) All claims for reimbursement of expenses must be itemized
and attested to by the claimant and approved by individuals so des-
ignated by the director of the department or as otherwise provided by
state law. 

(16) The following additional rules shall apply to all travel outside
the state that is necessary for performing official state business: 

(A) All travel outside the state requires approval by the director,
head of the department or their authorized representative. This rule
shall not apply to members of the legislature or other legislative
branch employees, judges and other judicial branch employees and
elected officials of the executive branch and their employees; 

(B) Air travel shall be the primary method of transportation out-
side of the state unless other methods of travel are more economical
or advantageous to the state. Air travel shall not, however, exceed
coach fare for the most direct available route. Travel outside the state
by commercial common carrier surface transportation, in lieu of air
transportation, shall be limited to the actual cost of the surface car-
rier. Travel outside of the state by rented vehicle, in lieu of air trans-
portation, shall be limited to the cost of the rented vehicle and nec-
essary fuel. Travel outside the state by privately-owned vehicle, in
lieu of air transportation, shall be limited to the state mileage
allowance plus any actual expenses which would have been allowed
or provided if taking air transportation. The total allowable expenses
cannot, however, exceed the reasonable coach airfare available at that
time to the same destination. 

(17) Reimbursement for recruiting and relocation expenses for new
or existing employees and their families will be made in accordance
with the applicable department’s policy. Before paying or reimburs-
ing any recruiting or relocation expenses, departments shall submit
their policies to the commissioner of administration for approval. If
a department does not submit a policy for approval, those expenses
shall be paid based upon the Office of Administration employee relo-
cation policy.

AUTHORITY: section 33.090, RSMo 2000.  Original rule filed Jan.
22, 1974, effective Feb. 1, 1974. For intervening history, please con-
sult the Code of State Regulations. Rescinded and readopted: Filed
Nov. 29, 2007.

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate. 

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed rule with the Office of
Administration, Division of Accounting, Thomas Sadowski, Director,
PO Box 809, Jefferson City, MO 65102.  To be considered, com-
ments must be received within thirty (30) days after publication of
this notice in the Missouri Register. No public hearing is sched-
uled. 

Title 1—OFFICE OF ADMINISTRATION
Division 10—Commissioner of Administration

Chapter 11—Travel Regulations

PROPOSED AMENDMENT

1 CSR 10-11.020 County Travel Regulations, Mileage Allowance.
The commissioner is amending the purpose and section (1).

PURPOSE: The amendment removes reference to a specific mileage
rate as the rate changes each year.

PURPOSE: Due to the inflationary cost of gasoline, this rule pro-
vides guidance in reim bursing officials and employees of the coun ties
of Missouri who use privately-owned [automobiles] vehicles while
traveling on official business for the county. 

(1) Where an officer or employee of any county, except first class
counties with a charter form of government, is paid a mileage
allowance or reimbursement, the allowance or reimbursement may be
computed at a rate determined by the county, but not to exceed the
Internal Revenue Service (IRS) standard mileage rate less three cents
(3¢) per mile. Any change to the maximum rate is effective on July
1, of the year the IRS changes their standard mileage rate. [Effective
July 1, 1995, the maximum reimbursement rate shall be
twenty-seven cents (27¢) per mile.]

AUTHORITY: section 33.095, RSMo [1994] 2000. Emergency rule
filed March 28, 1980, effec tive April 7, 1980, expired Aug. 5, 1980.
Original rule filed March 28, 1980, effective July 11, 1980. For inter-
vening history, please consult the Code of State Regulations.
Amended: Filed Nov. 29, 2007.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more that five hundred dollars ($500) in
the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.  

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed amendment with the
Office of Administration, Division of Accounting, Thomas Sadowski,
Director, PO Box 809, Jefferson City, MO 65102.  To be considered,
comments must be received within thirty (30) days after publication
of this notice in the Missouri Register. No public hearing is sched-
uled. 

Title 1—OFFICE OF ADMINISTRATION
Division 10—Commissioner of Administration

Chapter 11—Travel Regulations

PROPOSED AMENDMENT

1 CSR 10-11.030 State of Missouri Vehicular Travel Regulations.
The commissioner is amending the purpose and section (2), adding
a new section (3) and renumbering and/or amending old sections
(3)–(11).

PURPOSE: This proposed amendment provides guidance regarding
officials or employees incurring commuting miles in a state vehicle. 

PURPOSE: Section 37.450, RSMo requires the Office of
Administration to establish guidelines for determining the most cost
effective and reasonable mode of travel for single trips from the fol-
lowing options: passenger rail, vehicle rental, state-owned vehicles
and reimbursement for personal vehicle use.  Additionally, 1 CSR 10-
11.010 State of Missouri Travel Regulations states “Travel may be
accomplished by plane, train, bus, private or state-owned [automo-
bile] vehicle, rented [car] vehicle or taxi, whichever method serves
the requirements of the state most economically and advantageous-
ly.”  This rule requires officials and employees to utilize the most cost
effective vehicular travel method available.  State agencies and officials
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may adopt more restrictive vehicular travel policies provided the pol-
icy does not conflict with the rules herein.  State agencies and offi-
cials must establish sufficient internal controls to ensure vehicular
travel expenses are minimized to the greatest extent possible.

(2) Pursuant to section 33.095, RSMo and 1 CSR 10-11.010 [(11)]
(12)(A), the commissioner of administration will periodically issue
mileage reimbursement rates comprised of a standard rate and a state
fleet rate.  The standard mileage reimbursement rate is deemed to
represent the total cost to own and operate a personal vehicle.  The
allowance or reimbursement shall be computed at a rate not to exceed
the Internal Revenue Service (IRS) standard mileage rate less three
cents (3¢) per mile.  Any change to the maximum rate is effective on
July 1 of the year the IRS changes their standard mileage rate.  The
state fleet mileage reimbursement rate reflects the average cost of
operating a mid-size sedan in the state vehicle fleet.

(3) Officials or employees incurring commuting miles in a state
vehicle shall report such use utilizing the cents-per-mile method
for inclusion in employee gross income and in accordance with
procedures issued by the commissioner of administration.

[(3)](4) Officials and employees must utilize the most cost effective
vehicular travel option when traveling on state business.  All relevant
factors such as the [:] urgency; nature of travel required; type of vehi-
cle required for the number of passengers, tool or equipment load;
employee time and effort; official domicile; proximity to rental or
state vehicles; and other administrative costs should be considered
when selecting the most cost effective travel option.

[(4)](5) Officials and employees traveling to the same destination
should car-pool whenever possible.  Employees who elect to travel
using their personal vehicle when car-pooling is available shall be
denied reimbursement if space is reasonably available in a state-
owned or rental vehicle traveling to the same destination for the same
purpose.  

[(5)](6) Officials and employees must utilize the [T]trip [O]optimiz-
er or other equivalent method to calculate travel costs and ensure
officials and employees use the most cost effective vehicular travel
option for each trip.  The [T]trip [O]optimizer assists in determining
the most cost effective travel option for instate single trips.  A single
trip includes any number of trips taken by an individual during the
same day.  [The State Fleet Management Program maintains
the Trip Optimizer at: http://www.oa.mo.gov/gs/fm/index.htm.]

[(6)](7) Officials and employees shall drive state vehicles while on
state business that requires travel unless an exception applies as set
forth in section [(8)] (9) of this rule.  When a state vehicle is avail-
able to the official or employee and the official or employee elects to
drive a privately-owned vehicle, the maximum reimbursement rate
for an official or employee shall be limited to the established state
fleet rate.  When a state vehicle is not available, but a rental vehicle
is reasonably available and is a lower cost option for the trip, the
maximum mileage reimbursement for the official or employee shall
not exceed the cost of the rental option, including the cost of fuel.

[(7)](8) Officials or agencies may establish savings thresholds where-
by an official or employee may utilize the next lowest cost option
without supervisory approval.  Officials or agency thresholds may
vary depending on several factors including: proximity of state vehi-
cles or rental vehicles and administrative expenses involved in mak-
ing travel arrangements.

[(8)](9) Notwithstanding section [(6)](7) of this rule, officials or
employees who use privately-owned vehicles for official state busi-
ness may be reimbursed up to the standard mileage reimbursement
rate when they are:

(A) Members of boards, commissions, committees, advisory
councils or other individuals who are not considered employees of
the state of Missouri but who are otherwise eligible for mileage reim-
bursement;

(B) Officials or employees who otherwise would be traveling in a
state vehicle when the total trip miles calculated on a daily basis are
deemed low according to the [S]state [V]vehicle [U]utilization
[R]review section of the [T]trip [O]optimizer and where another
official or employee could utilize the state vehicle to a greater extent;
or

(C) Officials or employees who have a documented physical con-
dition that requires them to operate vehicles equipped to accommo-
date their specific needs.

[(9)](10) Officials or employees denied the use of a state vehicle due
to their driving record may be reimbursed for use of a privately-
owned vehicle up to the state fleet rate.

[(10)](11) Officials or employees who operate their personal vehicle
on state business must do so in compliance with the Motor Vehicle
Financial Responsibility Law, Chapter 303, RSMo.  Officials or
employees and/or their insurer may be held liable for damages result-
ing from an accident that occurs while operating their vehicle on
state business. [Agencies and employees may refer to the
Guide for Drivers and State Business at:
http://www.oa.mo.gov/gs/risk/legal/driver.htm for more
information.]

[(11)](12) Officials or agencies shall establish internal procedures
that require appropriate documentation to support the vehicular trav-
el decisions made by their agency and employees.  Officials or agen-
cies shall specifically approve and justify any exceptions to this rule
and retain the documentation as part of the related financial transac-
tion.  Officials or agencies must utilize the [T]trip [O]optimizer or
other equivalent method to document the lowest cost travel option
and maximum personal mileage reimbursement allowed.

AUTHORITY: sections 33.095, RSMo 2000 and 37.450, RSMo Supp.
[2005] 2006. Original rule filed May 10, 2006, effective Nov. 30,
2006. Amended: Filed Nov. 29, 2007.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate. 

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed amendment with the
Office of Administration, Division of Accounting, Thomas Sadowski,
Director, PO Box 809, Jefferson City, MO 65102.  To be considered,
comments must be received within thirty (30) days after publication
of this notice in the Missouri Register.  No public hearing is sched-
uled.

Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 23—Electric Utility Operational Standards

PROPOSED RULE

4 CSR 240-23.020 Electrical Corporation Infrastructure
Standards
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PURPOSE: This rule establishes the minimum requirements for the
transmission and distribution  facilities of electrical corporations as
defined in section 386.020(15), RSMo Supp. 2006 regarding inspec-
tion (including maximum allowable inspection cycle lengths), condi-
tion rating, scheduling and performance of corrective action, record
keeping, and reporting, in order to provide safe and adequate  elec-
trical service. These requirements shall be based on factors such as
applicable industry codes, national electric industry practices, man-
ufacturer’s recommendations, sound engineering judgment and past
experience.

(1) Applicability. This rule applies to all electrical corporations as
defined in section 386.020(15), RSMo Supp. 2006.

(2) Definitions. For the purpose of this rule:
(A) Corrective action means maintenance, repair, or replacement

of electrical corporation equipment and structures so that they func-
tion properly and safely. Temporary interruption of service or reme-
dial action is appropriate until corrective action can be completed;

(B) Detailed inspection means an inspection where individual
pieces of equipment and structures are carefully examined, visually
and through use of routine diagnostic testing, as appropriate, and (if
practicable and if useful information can be so gathered) opened, and
the condition of each rated and recorded;

(C) Intrusive inspection means an inspection involving movement
of soil, taking samples for analysis, and/or using more sophisticated
diagnostic tools beyond visual inspections or instrument reading;

(D) Operating area means a geographical subdivision of each elec-
trical corporation’s franchise territory as defined by the electrical
corporation. These areas may also be referred to as regions, divi-
sions or districts;

(E) Patrol means a simple visual inspection, of applicable electri-
cal corporation equipment and structures, which is designed to iden-
tify obvious structural problems and hazards. Patrols may be carried
out in the course of other electrical corporation business;

(F) Remedial action means action taken immediately or as soon as
possible to eliminate an imminent hazard to person or property.
Remedial action may be temporary, pending final corrective action.
Remedial action may include the temporary interruption of service;

(G) Rural means those areas where there are fewer than thirty-five
(35) customers per circuit mile;

(H) Underground network means an electrical distribution system
typically located in manholes, vaults, tunnels, and other underground
structures; and

(I) Urban means those areas where there are thirty-five (35) or
more customers per circuit mile.

(3) Standards for Inspection, Record Keeping, and Reporting.
(A) Each electrical corporation subject to this rule shall have per-

sonnel, sufficiently trained in inspections, conduct inspections of its
transmission and distribution facilities operated above six hundred
(600) volts, as necessary to provide safe and adequate service pur-
suant to section 393.130.1, RSMo Supp. 2006, but in no case may
the period between inspections (measured in years) exceed the time
specified in the table, included herein, titled “Electrical Corporation
System Inspection Cycles (Maximum Intervals in Years).”

(B) Each electrical corporation subject to this rule shall file at the
commission by no later than July 1, 2008, compliance plans for the
inspections and record keeping required by this rule, with verifica-
tion by affidavit of an officer who has knowledge of the matters stat-
ed therein. These compliance plans shall include the proposed forms
and formats for annual reports and source records, as well as the
electrical corporation’s plans for the types of inspections and equip-
ment to be inspected during July 1 through December 31, 2008 and
the coming calendar year. The electrical corporation’s compliance
plans shall include a projected schedule for completing a full cycle
for each infrastructure classification shown in the attached table titled
“Electrical Corporation System Inspection Cycles (Maximum

Intervals in Years).” The commission may prescribe changes to an
individual electric corporation’s obligations relating to reporting and
record keeping formats and forms when and as necessary. None of
these changes may conflict with the requirements of this rule unless
specifically approved by the commission through a variance.

(C) Each electrical corporation subject to this rule shall file with
the commission an annual report detailing its compliance with this
rule during the prior calendar year, with verification by affidavit of
an officer who has knowledge of the matters stated therein. The first
report required under this section shall be filed with the commission
by no later than July 1, 2009 and will cover calendar year 2008. Each
electrical corporation shall file subsequent annual reports for every
following year by no later than July 1 covering the prior calendar
year. The report shall identify the number of facilities, by type,
which have been inspected during the previous reporting period. It
shall identify those facilities that were scheduled for inspection but
that were not inspected according to schedule and shall explain why
the inspections were not conducted, and provide the electrical cor-
poration’s recovery plan to perform the required inspections. The
report shall also present the total number and percentage breakdown
of equipment rated at each condition rating level, including that
equipment determined to be in need of corrective action. Where cor-
rective action was scheduled during the reporting period, the report
shall present the total number and percentage of equipment that was
or was not corrected during the reporting period. For those instances
in which equipment was scheduled to have corrective action but the
equipment was not corrected during the reporting period, an expla-
nation shall be provided, including a date certain by which required
corrective action will occur. The report shall also present totals and
the percentage of equipment in need of corrective action, but with a
scheduled date beyond the reporting period, classified by the amount
of time remaining before the scheduled action. All of the above infor-
mation shall be presented for each type of facility identified in the
table, included herein, titled “Electrical Corporation System
Inspection Cycles (Maximum Intervals in Years).”  If periodic
reporting of infrastructure inspection results is required by another
governmental entity, those reports shall also be filed at the commis-
sion.

(D) The electrical corporation shall maintain records of inspection
activities which shall be made available to commission staff for
inspection pursuant to section 393.140, RSMo 2000 and 4 CSR 240-
10.010.

(E) For all inspections, within a reasonable period, electrical cor-
poration records shall specify the circuit, area, or equipment inspect-
ed, the date of the inspection, and any problems identified during
each inspection, as well as the scheduled date of corrective action.
For detailed and intrusive inspections, electrical corporations shall
also rate the condition of inspected equipment. Upon completion of
corrective action, electrical corporation records shall show the nature
of the work and the date the work was performed.

(F) Where facilities are exposed to extraordinary conditions or
when an electrical corporation has demonstrated a pattern of non-
compliance with Commission Safety Standards, 4 CSR 240-18;
Electrical Corporation Infrastructure Standards, 4 CSR 240-23.020;
or any other commission rules relating to the provision of safe and
adequate service, the commission may require a shorter interval
between inspections.

(G) Commission staff shall review each electrical corporation’s
annual report and may inspect and verify that the electrical corpora-
tion is in compliance with this rule.

(H) If the electrical corporation discovers, or should have discov-
ered, upon inspection as required under this rule, or the electrical
corporation is otherwise given notice that prudent operation of facil-
ities would require corrective action, then it shall take such correc-
tive action within a reasonable period of time. If harm to person or
property is imminent, then corrective or remedial action shall be
taken immediately, or as soon as possible.
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(4)  In the event an electrical corporation incurs expenses as a result
of this rule in excess of the costs included in current rates, the cor-
poration may submit a request to the commission for accounting
authorization to defer recognition and possible recovery of these
excess expenses until the effective date of rates resulting from its next
general rate case, filed after the effective date of this rule, using a
tracking mechanism to record the difference between the actually
incurred expenses as a result of this rule and the amount included in
the corporation’s rates, or if there is no identifiable amount included
in the corporation’s rates, the amount reflected in the appropriate
accounts for infrastructure inspection and maintenance on the corpo-
ration’s books for the test year (as updated) from the corporation’s
last rate case will be used to determine the amount included in cur-
rent rates.  In the event that such authorization is granted, the next
general rate case must be filed no later than five (5) years after the
effective date of this rule.  Parties to any electrical corporation
request for accounting authorization pursuant to this rule may ask the
commission to require the electrical corporation to collect and main-
tain data (such as actual revenues and actual infrastructure inspection
expenses) until such time as the commission addresses ratemaking
for the deferrals. The commission will address the ratemaking of any
costs deferred under these accounting authorizations at the time the
electrical corporation seeks ratemaking in a general rate case.

(5) Variances. A variance from a provision of this rule may be grant-
ed for good cause shown. Nothing in this rule shall prevent an elec-
trical corporation from proposing and the commission from approv-
ing an alternative infrastructure inspection program varying from the
table, included herein, titled “Electrical Corporation System
Inspection Cycles (Maximum Intervals in Years)” if the electrical
corporation can establish that the alternative infrastructure inspection
program has previously produced equal to or greater reliability per-
formance than what would be produced under this rule or that the
alternative infrastructure inspection program shall produce equal to
or greater reliability performance in the future than what would be
produced under this rule.
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AUTHORITY: sections 386.040, 386.250, 386.310 and 393.140,
RSMo 2000 and 393.130, RSMo Supp. 2006. Original rule filed Dec.
14, 2007.

PUBLIC COST: This proposed rule will cost state agencies or polit-
ical subdivisions sixty-five thousand seven hundred sixty-seven dol-
lars ($65,767) in the first year, and sixty thousand seven hundred
forty-seven dollars ($60,747) each year thereafter.

PRIVATE COST: This proposed rule will cost private entities
$8,348,000 in implementation costs. Annual compliance costs will be
$17,750,675. However, the proposed rule includes a cost recovery
mechanism that, when used properly, will allow the electric compa-
nies to recover all prudently incurred costs of complying with this
rule.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS: Anyone may file comments in support of or in opposition to
this proposed rule with the Missouri Public Service Commission,
Colleen M. Dale, Secretary of the Commission, PO Box 360,
Jefferson City, MO 65102. To be considered, comments must be
received at the commission’s offices on or before February 4, 2008,
and should include a reference to commission Case No. EX-2007-
0214. Comments may be submitted via a filing using the
commission’s electronic filing and information system at
<http://www.psc.mo.gov/efis.asp>. A public hearing regarding
this proposed rule is scheduled for February 4, 2008, at 10:00 a.m.
in Room 310 of the Governor Office Building, 200 Madison Street,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rule, and may be asked to respond to
commission questions. 

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hear-
ing at one (1) of the following numbers: Consumer Services Hotline
1-800-392-4211 or TDD Hotline 1-800-829-7541.
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Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 23—Electric Utility Operational Standards

PROPOSED RULE

4 CSR 240-23.030 Electrical Corporation Vegetation
Management Standards and Reporting Requirements

PURPOSE: This rule sets forth requirements that electrical corpora-
tions shall follow in managing vegetation in proximity to an energized
distribution conductor and sets reporting requirements for transmis-
sion line vegetation management in order to promote a safe, efficient
and reliable supply of electric power. The requirements in this rule
provide the minimum standards for the vegetation management pro-
grams of electrical corporations. Each electrical corporation must
have a vegetation management plan and keep appropriate records to
ensure that timely vegetation management is accomplished. These
records must be made available to the Missouri Public Service
Commission (commission) upon request.

PUBLISHER’S NOTE:  The secretary of state has determined that
the publication of the entire text of the material which is incorporat-
ed by reference as a portion of this rule would be unduly cumbersome
or expensive.  This material as incorporated by reference in this rule
shall be maintained by the agency at its headquarters and shall be
made available to the public for inspection and copying at no more
than the actual cost of reproduction. This note applies only to the ref-
erence material. The entire text of the rule is printed here.

(1) Definitions. The following words and terms, when used in this
rule, shall have the following meaning unless the context clearly indi-
cates otherwise.

(A) Arboriculture means the cultivation of trees, shrubs and other
woody plants.

(B) Contractor means a person or entity, other than the commis-
sion, with which electrical corporation contracts to perform work,
furnish information and/or material. This term includes all subcon-
tractors engaged by a contractor to perform any of the obligations
required by a contract.

(C) Distribution line means a primary electric voltage line, wire or
cable, energized at less than two hundred thousand (200,000) volts.
However, any distribution line subject to this rule shall thereafter be
exempt from this rule at such time the electric corporation provides
the commission written proof that such distribution line has been
deemed “critical to the reliability of the region” by the Federal
Energy Regulatory Commission (FERC), a regional reliability orga-
nization or the North American Electric Reliability Council (NERC).

(D) Energized conductor means an electric circuit or equipment
through which electricity is flowing or usually flows within the trans-
mission or distribution system.

(E) Electrical corporation means electrical corporation as defined
in section 386.020(15), RSMo Supp. 2006.

(F) Right-of-way means less than fee interest in property, which
gives a public utility a limited right to use land owned by another
person or entity for the purpose of transmitting or distributing elec-
tricity. This right is typically memorialized in an easement. 

(G) Rural means those areas in which there are fewer than thirty-
five (35) customers per circuit mile. 

(H) Transmission line means an electrical line, wire or cable
(including the supporting structures), and appurtenant facilities
which transmits electricity from a generating plant to electric distri-
bution lines, and is operated at or above two hundred thousand
(200,000) volts. 

(I) Tree means a woody plant at least twelve feet (12') tall at matu-
rity with one main stem and having a distinct head in most cases.

(J) Urban means those areas in which there are thirty-five (35) or

more customers per circuit mile.
(K) Vegetation means trees, shrubs and other woody plants.
(L) Vegetation management means the removal of vegetation or the

prevention of vegetative growth to maintain safe conditions around
energized conductor(s) and ensure reliable electric service.
Vegetation management consists of biological, chemical, cultural,
manual and mechanical methods to control vegetation in order to
prevent hazards caused by the encroachment of vegetation on ener-
gized conductor(s), and to provide utility access to the conductor.

(M) Volts means nominal voltage levels, measured phase-to-phase.
(N) Woody plant means any vascular plant that has a perennial

woody stem and supports continued vegetative growth above ground
from year-to-year and includes trees.

(2) General Provisions.
(A) An electrical corporation shall ensure that vegetation manage-

ment is conducted in accordance with this rule along energized dis-
tribution line conductors of six hundred (600) volts and higher, that
the electrical corporation owns, in whole or in part.

(B) Each electrical corporation shall obtain for its own employees,
and shall contractually require that its contractors obtain, all required
permits and licenses prior to commencement of vegetation manage-
ment.

(C) Each electrical corporation and its contractors using chemical
or biological agents in vegetation management shall comply with any
laws or regulations governing the use of those biological and chemi-
cal agents.

(D) Each electrical corporation shall employ a vegetation manag-
er. The vegetation manager shall supervise all aspects of the electri-
cal corporation’s vegetation management program, and shall ensure
that the electrical corporation complies with this rule. The vegetation
manager’s name and contact information shall be posted on the elec-
trical corporation’s website and shall be included on all notifications
provided pursuant to the notice requirements of section (7) of this
rule.

(E) Each electrical corporation and its contractors shall inform
workers hired to perform vegetation management of all applicable
federal, state, county, and municipal laws, rules or regulations that
apply to the work performed under this rule. The electrical corpora-
tion shall also ensure that all contractors comply with each applica-
ble requirement of this rule.

(F) An electrical corporation that agrees to perform vegetation
management at the request of a municipality or government agency,
other than vegetation management required under this rule, may
require the requesting party to pay any cost above the electrical cor-
poration’s cost to perform the vegetation management required by
this rule. An electrical corporation shall not perform such additional
vegetation management if the additional vegetation management
would decrease the reliability or safety of an energized conductor.

(G) Upon an electrical corporation’s receiving notice of, or having
actual knowledge of, vegetation conditions that pose an imminent
threat to the reliable or safe function of electrical facilities, the elec-
trical corporation shall promptly remove or remedy the potential
threat. If, pursuant to the first sentence of this section, removal of the
vegetation requires the electrical corporation to access or cross prop-
erty for which it does not hold an easement or other legal authoriza-
tion, the electrical corporation shall make reasonable efforts to
obtain any necessary permission from the property owner and
remove or remedy the potential safety concern as promptly as possi-
ble. 

(3) Maintenance Cycle.
(A) An electrical corporation shall perform a visual inspection at

least once every two (2) years of all urban energized distribution con-
ductors and at least once every three (3) years of all rural energized
distribution conductors, to determine whether vegetation manage-
ment is needed. Where needed, the electrical corporation shall per-
form vegetation management in a timely manner. Vegetation
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management performed along a circuit in compliance with this rule
shall meet this two (2)- or three (3)-year visual inspection require-
ment, accordingly.

(B) In addition to the maintenance required in subsection (3)(A)
above, if an electrical corporation becomes aware either through noti-
fication or during the inspections required under subsection (3)(A)
above or at any other time, of any vegetation close enough to pose a
threat to its energized conductor, which is likely to affect reliability
or safety prior to the next required vegetation management, the elec-
trical corporation shall ensure that necessary vegetation management
is promptly performed as required under section (4) of this rule.

(4) Technical Standards for Vegetation Management.
(A) Each electrical corporation shall ensure that vegetation man-

agement conducted on its energized distribution conductors is per-
formed in accordance with the following applicable standards, which
are hereby incorporated by reference, include no later amendments
or additions, are on file with the commission’s data center and avail-
able for inspection: 

1. “Pruning, Trimming, Repairing, Maintaining, and Removing
Trees, and Cutting Brush—Safety Requirements, 2006.” This docu-
ment, also known as ANSI Z133.1-2006, is published by the
American National Standards Institute, 1819 L Street, N.W., Suite
600, Washington, DC 20036; 

2. Part 1 of the document entitled “Tree, Shrub, and Other
Woody Plant Maintenance—Standard Practices, 2001.” This docu-
ment, also known as ANSI A300-2001, is published by the American
National Standards Institute, 1819 L Street, N.W., Suite 600,
Washington, DC 20036; and

(B) Each electrical corporation shall develop its own vegetation
management standards, guidelines and procedures, which shall be
consistent with this rule. In developing these standards, guidelines
and procedures, an electrical corporation shall prioritize its vegeta-
tion management based upon:

1. The extent of the potential for vegetation to interfere with the
energized conductor; 

2. The voltage of the affected energized conductor; and 
3. The relative importance of the affected energized conductor

in maintaining safety and reliability.
(C) Each electrical corporation shall file a copy of its vegetation

management standards, guidelines and procedures at the commission
by July 1, 2008, with verification by affidavit of an officer who has
knowledge of the matters stated therein. If an electrical corporation
makes a change in its vegetation management standards, guidelines
or procedures, it shall file a copy of the change at the commission no
later than thirty (30) days prior to implementing the change, with
verification by affidavit of an officer who has knowledge of the mat-
ters stated therein.

(D) Each electrical corporation’s vegetation management stan-
dards, guidelines and procedures shall cover, at a minimum, all of
the following activities:

1. Tree pruning and removal;
2. Vegetation management around poles, substations and ener-

gized conductors;
3. Manual, mechanical, biological or chemical vegetation man-

agement along rights-of-way;
4. Inspection of areas where vegetation management is per-

formed, both before and after the vegetation management;
5. Research and development of improved vegetation manage-

ment; and
6. Public education.

(E) Among the factors the electrical corporation shall consider in
determining the extent of vegetation management to be performed at
a particular site are:

1. The rate at which each species of vegetation is likely to grow
back;

2. The voltage of the energized conductor, with higher voltages
requiring larger clearances;

3. Sag of conductors at elevated temperatures and under wind
and ice loading, and growth habit, strength, and health of vegetation
growing adjacent to the conductor with the combined displacement
of the vegetation, supporting structures, and conductors under
adverse weather or routine wind conditions; and

4. The electrical corporation’s legal rights to access the area
where vegetation management is to be performed.

(F) The electrical corporation shall remove all trimmings and cut
vegetation resulting from vegetation management that are part of the
electrical corporation’s regular maintenance cycle, within five (5)
business days after the vegetation was cut, except if:

1. The electrical corporation obtains consent from the owner of
the property upon which the trimmings or cut vegetation are located
to leave the trimmings or cut vegetation; or

2. The vegetation management is performed as a direct result of
an outage caused by a storm as described in the electric corporation’s
standard procedures. The electric corporation shall include a copy of
its standard procedures regarding removal of trimmings or cut vege-
tation during outages caused by a storm in its annual vegetation man-
agement filing. If the electric corporation proposes to change its stan-
dard procedures regarding removal of trimmings or cut vegetation
during outages caused by a storm, the electric corporation shall file
the proposed changes with the commission, and other parties shall
have thirty (30) days to comment on the proposed changes.

(5) Transmission Line Vegetation Management. Every electrical cor-
poration shall send the commission’s energy department a copy of
every filing it makes on vegetation management of its transmission
lines with the FERC, a regional reliability organization, or the
NERC.

(6) Training, Record Keeping and Reporting.
(A) Each electrical corporation shall adopt standards to be used by

all persons who perform vegetation management for the electrical
corporation, whether employees or contractors, for the proper care
of trees and other woody plants, including safety practices and line
clearance techniques.

(B) The electrical corporation shall monitor and document all
scheduled vegetation management and related activities it or its con-
tractors performs. Documentation shall include, but shall not be lim-
ited to:

1. Identification of each circuit and substation where vegetation
management was performed;

2. The type of vegetation management performed including
removal, trimming and spraying and methods used;

3. The crew size and supervisor’s name;
4. The date of activity;
5. Any safety hazards encountered; and
6. Any unexpected occurrence or accident resulting in death,

life-threatening or serious injury to a person assigned to perform
vegetation management activities or the public; 

(C) Each electrical corporation shall include a summary of the
information required in subsection (6)(B) above about its vegetation
management during the past year, and vegetation management
planned for the following year in an annual report to be filed with the
commission by April 1 each year, with verification by affidavit of an
officer who has knowledge of the matters stated therein. The report
shall also include:

1. Expenditures for vegetation management in the preceding
year;

2. Vegetation management budget for the current year;
3. Circuits, completion dates and miles trimmed in the preced-

ing year;
4. Circuits, completion dates and miles scheduled for the cur-

rent year; and
5. Total distribution miles for the system and corresponding

classification between rural and urban.
(D) Each electrical corporation shall report its own violations of
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this rule to the commission within thirty (30) days of discovery and
include its plan for correcting the violation.

(E) The staff of the commission shall review each electrical cor-
poration’s vegetation management annual report for compliance with
the provisions of this rule. The staff shall identify any deficiencies in
the annual report of each electrical corporation and file its analysis
and recommendations for each electrical corporation complying with
the provisions of this rule.

(7) Public Notice of Planned Vegetation Management.
(A) Each electrical corporation shall make a diligent attempt to

notify all property owners or occupants that may be affected by
planned vegetation management. This requirement will be satisfied if
the electrical corporation provides notice to affected property owners
or occupants at least seven (7) days, but not more than ninety (90)
days, prior to performing planned vegetation management activity.
Notice shall be provided by direct mailing, door hanger, postcard,
bill insert, personal contact or any other commission-approved
method.

(B) Each electrical corporation shall maintain a record of the
dates, content, and addresses to which all notices provided under
subsection (7)(A) were given until the subsequent vegetation man-
agement cycle has occurred for each affected property owner or
occupant.

(C) Each electrical corporation or its contractor shall provide writ-
ten notice of any pending vegetation management activities to a pri-
mary contact for each county and municipality affected. The prima-
ry contact shall be selected by mutual agreement between the elec-
trical corporation and the highest elected official, or if no elected
official, then the highest appointed official, of the county and munic-
ipality.

(D) An electrical corporation shall notify counties and municipal-
ities that may be affected by vegetation management activities. The
notice shall be made in writing to the primary contact designated
under subsection (7)(C) above, at least two (2) months in advance of
the planned vegetation management. This notice shall include the
planned dates and locations of the vegetation management. In addi-
tion, the notice of vegetation management shall be in a form appro-
priate to each electrical corporation’s procedures and easement
rights.

(8) Outreach Programs.
(A) Each electrical corporation shall conduct an annual public

education program to inform its customers, as well as the political
subdivisions in the electric public utility’s service territory, of the
importance of vegetation management, and of the electrical corpora-
tion’s role and responsibility in managing vegetation near electric
lines.

(B) The public education program required under this section shall
be implemented by direct mail or another method approved by the
commission.

(C) Each electrical corporation shall post its public education
materials on its website.

(9) Specific Requirements.
(A) Each electrical corporation shall perform vegetation manage-

ment in accordance with this rule as follows: 
1. On no less than fifteen percent (15%) of its total urban dis-

tribution miles by the twelve (12) month anniversary of the effective
date of this rule, and on no less than fifteen percent (15%) of its total
rural distribution miles by the eighteen (18) month anniversary of the
effective date of this rule;

2. On no less than forty percent (40%) of its total urban distri-
bution miles by the twenty-four (24) month anniversary of the effec-
tive date of this rule, and on no less than forty percent (40%) of its
total rural distribution miles by the thirty-six (36) month anniversary
of the effective date of this rule;

3. On no less than seventy percent (70%) of its total urban dis-

tribution miles by the thirty-six (36) month anniversary of the effec-
tive date of this rule, and on no less than seventy percent (70%) of
its total rural distribution miles by the fifty-four (54) month anniver-
sary of the effective date of this rule;

4. On no less than one hundred percent (100%) of its total urban
distribution miles by the four (4) year anniversary of the effective
date of this rule, and on no less than on hundred percent (100%) of
its total rural distribution miles by the six (6) year anniversary of the
effective date of this rule; and

5. Thereafter, on no less than twenty-five percent (25%) of its
total urban distribution miles each year, and on no less than twenty-
five percent (25%) of its total rural distribution miles each eighteen
(18) months.

(B) To the extent permitted by current easements or other author-
ity, each electrical corporation must maintain the following minimum
clearances of vegetation from conductors at the time vegetation man-
agement is conducted:

1. For conductors energized above fifty thousand (50,000) volts,
fifteen feet (15') or the edge of the right of way, whichever is less;

2. For conductors energized at six hundred (600) through fifty
thousand (50,000) volts, ten feet (10') or the edge of the right of way,
whichever is less;

3. Subtransmission lines and three (3)-phase distribution feed-
ers/backbone circuits (portion of distribution system directly inter-
connected with distribution substation and prior to the first protec-
tive device) shall be trimmed vertically to remove overhanging limbs
to the widths prescribed in paragraphs (9)(B)1. and (9)(B)2.  above;

4.  Notwithstanding any provision to the contrary in this section
(9), for conductors energized at or below thirty-five thousand
(35,000) volts, mature trees whose trunks or limbs have sufficient
strength and rigidity to prevent the trunk or limbs from damaging the
conductor under reasonably foreseeable wind and weather conditions
are exempt from the minimum clearance requirements in this section
(9); and

5. The radial clearances in subsection (9)(B) are minimum
clearances that should be established between the vegetation and the
energized conductors and associated live parts where practicable.
Vegetation management practices may make it advantageous to obtain
greater clearances than those listed. In the event that the specific
trimming conflicts with any other materials within this chapter the
strictest rules shall apply.

(10)  In the event an electrical corporation incurs expenses as a result
of this rule in excess of the costs included in current rates, the cor-
poration may submit a request to the commission for accounting
authorization to defer recognition and possible recovery of these
excess expenses until the effective date of rates resulting from its next
general rate case, filed after the effective date of this rule, using a
tracking mechanism to record the difference between the actually
incurred expenses as a result of this rule and the amount included in
the corporation’s rates, or if there is no identifiable amount included
in the corporation’s rates, the amount reflected in the appropriate
uniform system of accounts account for vegetation management on
the corporation’s books for the test year (as updated) from the cor-
poration’s last rate case will be used to determine the amount includ-
ed in current rates.  In the event that such authorization is granted,
the next general rate case must be filed no later than five (5)
years after the effective date of this rule.  Parties to any electrical
corporation request for accounting authorization pursuant to this rule
may ask the commission to require the electrical corporation to col-
lect and maintain data (such as actual revenues and actual vegetation
management expenses) until such time as the commission addresses
ratemaking for the deferrals. The commission will address the
ratemaking of any costs deferred under these accounting authoriza-
tions at the time the electrical corporation seeks ratemaking in a gen-
eral rate case.
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(11) Variances. A variance from a provision of this rule may be
granted only for good cause shown. Nothing in this rule shall prevent
an electrical corporation from proposing and the commission from
approving an alternative vegetation management plan in variance of
paragraphs (9)(B)1. and 2., if the electrical corporation can establish
that the alternative vegetation management plan has previously pro-
duced greater reliability performance than would be produced under
this rule or that the alternative vegetation management plan shall pro-
duce greater reliability performance in the future than would be pro-
duced under this rule.

AUTHORITY: sections 386.040, 386.250, 386.310 and 393.140,
RSMo 2000 and 393.130, RSMo Supp. 2006. Original rule filed Dec.
14, 2007.

PUBLIC COST: This proposed rule will cost state agencies or polit-
ical subdivisions sixty-five thousand seven hundred sixty-seven dol-
lars ($65,767) in the first year, and sixty thousand seven hundred
forty-seven dollars ($60,747) each year thereafter.

PRIVATE COST: This proposed rule will cost private entities nothing
in implementation costs. Annual compliance costs will be
$15,040,000. However, the proposed rule includes a cost recovery
mechanism that, when used properly, will allow the electric compa-
nies to recover all prudently incurred costs of complying with this
rule.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS: Anyone may file comments in support of or in opposition to
this proposed rule with the Missouri Public Service Commission,
Colleen M. Dale, Secretary of the Commission, PO Box 360,
Jefferson City, MO 65102. To be considered, comments must be
received at the commission’s offices on or before February 4, 2008,
and should include a reference to Commission Case No. EX-2007-
0214. Comments may be submitted via a filing using the
Commission’s  electronic filing and information system at
<http://www.psc.mo.gov/efis.asp>. A public hearing regarding
this proposed rule is scheduled for February 4, 2008, at 1:00 p.m.
in Room 310 of the Governor Office Building, 200 Madison Street,
Jefferson City, Missouri. Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed rule, and may be asked to respond to
commission questions.

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hear-
ing at one (1) of the following numbers: Consumer Services Hotline
1-800-392-4211 or TDD Hotline 1-800-829-7541.

Page 21
January 2, 2008
Vol. 33, No. 1 Missouri Register



January 2, 2008
Vol. 33, No. 1Page 22 Proposed Rules



Page 23
January 2, 2008
Vol. 33, No. 1 Missouri Register



January 2, 2008
Vol. 33, No. 1Page 24 Proposed Rules



Page 25
January 2, 2008
Vol. 33, No. 1 Missouri Register



Title 4—DEPARTMENT OF ECONOMIC 
DEVELOPMENT

Division 240—Public Service Commission
Chapter 31—Missouri Universal Service Fund

PROPOSED AMENDMENT

4 CSR 240-31.050 Eligibility for Funding—Low-Income
Customers and Disabled Customers. The commission is amending
section 3.

PURPOSE: This amendment establishes processes for the Missouri
Public Commission and its staff to complete audits of customers
receiving low-income or disabled support in response to a recom-
mendation of the Missouri Universal Service Fund external auditor.

(3) Individual Eligibility.
(D) Individuals who qualify for low-income or disabled support

shall [certify in writing on an application designed for that
purpose that they are eligible for the programs. Such appli-
cation shall require the applicant to] complete a board-
approved application.

1. By completing the application, customers who qualify for
low-income or disabled support shall:

A. [c] Certify under penalty of perjury that the individual or
a dependent residing in the individual’s household receives bene-
fits from one of the qualifying programs; [and]

B. [i]Identify the program or programs from which that indi-
vidual receives benefits. [On the same document, a qualifying
low-income or disabled individual also must]; 

C.  Sign an  authorization allowing, for the duration of the
applicant’s participation in the low-income or disabled support
program, the appropriate federal, state or local agency to con-
firm to the commission or its staff that the individual or a depen-
dent residing in the individual’s household participates in the
qualifying program(s) at the time the application is made, and as
subsequently deemed necessary for purposes of annual verifica-
tion or other examinations of eligibility; and  

D. [a]Agree to notify the carrier if that individual ceases to
participate in the program or programs.

2. Customers who qualify for low-income or disabled sup-
port shall provide  documentation of participation in the applic-
able program(s) as identified on the application.

A. The telecommunications company shall develop a
process for recording the type of documentation received; and 

B. The telecommunications company shall develop a
process for returning or destroying the documentation once
recorded.

3. [Such] The application shall be used to certify individuals
for both state and federal low-income support. 

4. The companies shall rely upon [this certification] applica-
tion and documentation of participation to provide the benefits
under these programs until individuals advise the company that they
are no longer qualified, [or] until the company is advised by the
[administrator] commission or its staff that individuals [may not
be] are not eligible, or until the company does not receive annu-
al verification as contemplated in subsection (3)(E).

(E) The telecommunications company shall[, by December 31,
2005,] establish state procedures to verify a customer’s continued
eligibility for the low-income or disabled customer program.  

1. State verification procedures may include, but are not limit-
ed to, compliance with federal verification requirements, processes
or guidelines. [; random beneficiary surveys; periodic submis-
sion of documentation showing participation in qualifying
programs; or and periodic self-certification updates.]

2. Whenever an individual requests support on the basis of
participation in any program other than that initially identified,
state verification procedures shall include self-certification
updates and documentation of participation for any program in
which an individual has not previously self-certified and docu-
mented.

A. The telecommunications company shall develop a
process for recording the type of documentation received; and 

B. The telecommunications company shall develop a
process for returning or destroying the documentation once
recorded.

3. A copy of [these] the telecommunications company veri-
fication procedures shall be made available to the commission staff
and/or the [O]office of [P]public [C]counsel for review within thir-
ty (30) days of request. If, upon review, the commission staff and/or
the [O]office of [P]public [C]counsel have concerns about the suffi-
ciency of a company’s verification procedures, the commission staff
and/or the [O]office of [P]public [C]counsel shall present those con-
cerns to the Missouri [U]universal [S]service [B]board for review. 

(F) The telecommunications company shall terminate an individ-
ual’s enrollment in the low-income customer or disabled customer
program if the [customer] individual ceases to meet eligibility
requirements or refuses to authorize the appropriate federal, state
or local agency to confirm to the commission or its staff that the
individual or a dependent residing in the individual’s household
participates in one of the qualifying programs.  Notification of
impending termination shall be in the form of a letter separate from
the individual’s monthly bill.  Individuals shall be allowed sixty (60)
days following the date of the impending termination letter to demon-
strate continued eligibility to the telecommunications company.  The
telecommunications company shall terminate discounted services
supported by the low-income customer or disabled customer program
to any customer who fails to demonstrate continued eligibility with-
in the sixty (60)-day time period.

(H) [The Fund Administrator shall be authorized by the
board to] The commission or its staff shall conduct periodic, ran-
dom audits of individual self-certification using records that can be
lawfully made available from the [administrators of] agencies
administering qualifying programs. In the event records from the
agencies administering the qualifying programs cannot lawfully
be made available, the commission or its staff shall conduct
audits using the records of the telecommunications company. If as
a result of these audits, the [administrator] commission or its staff
determines that a recipient may not be eligible for low-income or dis-
abled support, the individual shall be required to verify eligibility
[for continuing to receive support pursuant to administrative
procedures established by the fund administrator and
approved by the board] as permitted by 4 CSR 240-31.050(F).

AUTHORITY: sections 392.200, RSMo Supp. [2004] 2006, and
386.250(2), 392.210.2, 392.248 and 392.470.1, RSMo 2000.
Original rule filed Aug. 15, 1997, effective April 30, 1998.
Amended: Filed Oct. 30, 2002, effective July 30, 2003. Emergency
amendment filed May 31, 2005, effective June 10, 2005, expired Feb.
15, 2006. Amended: Filed June 30, 2005, effective Feb. 28, 2006.
Amended: Filed Nov. 20, 2007.

PUBLIC COST:  This proposed amendment will cost state agencies
or political subdivisions approximately seventy-nine thousand, six
hundred thirty-two dollars ($79,632) in the aggregate.

PRIVATE COST: This proposed amendment will cost private entities
approximately fifty-two thousand dollars ($52,000) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS:  Anyone may file a statement in support of or in opposition
to this proposed amendment with the Missouri Public Service
Commission, Cully Dale, Secretary of the Commission, PO Box 360,
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Jefferson City, MO  65102. To be considered, written comments must
be received no later than 10:00 a.m. on February 5, 2008 and should
include a reference to commission Case No. TX-2008-
0122.  Comments may be submitted via a filing using the
commission’s electronic filing and information system at
http://www.psc.mo.gov/efis.asp.  A public hearing regarding this
proposed amendment is scheduled for February 5, 2008 at 1:00 p.m.
in Room 310 of the Governor Office Building, 200 Madison Street,
Jefferson City, Missouri.  Interested persons may appear at this hear-
ing to submit additional comments and/or testimony in support of or
in opposition to this proposed amendment and may be asked to
respond to commission questions.

SPECIAL NEEDS: Any persons with special needs as addressed by
the Americans with Disabilities Act should contact the Missouri
Public Service Commission at least ten (10) days prior to the hear-
ing at one (1) of the following numbers:  Consumer Services Hotline
1-800-392-4211 or TDD Hotline 1-800-829-7541.
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Title 5—DEPARTMENT OF ELEMENTARY AND
SECONDARY EDUCATION

Division 50—Division of Instruction
Chapter 320—State Reimbursed Classes in Remedial

Reading 

PROPOSED RESCISSION

5 CSR 50-320.010 State Reimbursed Remedial Reading.  This
rule provided standards for remedial reading classes which the
Department of Elementary and Secondary Education approved
exceptional pupil aid payments as provided in section 162.975,
RSMo.

PURPOSE:  This rule is being rescinded because it is superseded by
other rules.

AUTHORITY: section 162.975, RSMo 1994.  This rule was previ-
ously filed as 5 CSR 70-742.130.  Original rule filed April 12, 1983,
effective Aug. 15, 1983.  Rescinded and readopted: Filed April 23,
1991, effective Oct. 31, 1991.  Amended: Filed Jan. 26, 1996, effec-
tive Aug. 30, 1996.  Amended: Filed May 29, 1998, effective Dec.
30, 1998. Rescinded: Filed Nov. 28, 2007.

PUBLIC COST:  This proposed rescission will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST:  This proposed rescission will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS:  Anyone may file a statement in
support of or in opposition to the proposed rescission with the
Department of Elementary and Secondary Education, Becky Odneal,
Coordinator, School Improvement and Accountability, PO Box 480,
Jefferson City, MO 65102-0480.  To be considered, comments must
be received within thirty (30) days after publication of this notice in
the Missouri Register.  No public hearing is scheduled.

Title 5—DEPARTMENT OF ELEMENTARY AND
SECONDARY EDUCATION

Division 60—Division of Career Education
Chapter 100—Adult Education

PROPOSED AMENDMENT

5 CSR 60-100.020 Administration of High School Equivalence
Program. The State Board of Education is proposing to amend sec-
tions (1), (2), (4), (5), and (6).

PURPOSE: To update the rule and for the State Board of Education
to set fees for the administration of the GED Tests by resolution.

(1) To be eligible to take the General Educational Development
(GED) [t]Tests and earn a Missouri High School Equivalence[y]
Certificate, a person must be a resident of Missouri (with a Missouri
mailing address), and meet one (1) of the following requirements:

(A) Be eighteen (18) years of age or older;
(C) Be currently enrolled in school and qualify as a participant in

an approved [GED] Missouri Option Program for at-risk youth; or
(D) Be sixteen (16) or seventeen (17) years of age, withdrawn from

school and:
1. Have the written permission of the superintendent or princi-

pal of the school last attended; 
2. Have written permission of the parent or legal guardian, if

home[-] schooled; or
3. Be incarcerated or have the written permission of the juvenile

judge if under the court’s jurisdiction.

(2) Arrangements for Taking the GED Tests.
[(A) Servicemen who are residents of Missouri or who are

stationed in Missouri in active military service will be allowed
to take the GED tests upon the payment of the regular fee
established by the Missouri State Board of Education (the
board).]

[(B)] (A) The GED [t]Tests are administered under the direction
of DESE at centers approved and designated by DESE.

[(C)] (B) Application forms may be obtained by contacting the
GED Office, PO Box 480, Jefferson City, MO 65102-0480.  The
completed form is to be returned for approval. Only approved appli-
cants may take the examination. Positive identification in the form
of a current Missouri driver’s license or Missouri non-driver ID[, or
United States Passport] must be presented by the examinee before
being allowed to take the GED [t]Test. The local testing center is
responsible for positive identification of examinees.

[(D)] (C) A fee approved by the State Board of Education
(board) must accompany each application to cover the cost of
administering the program.  [The remittance by cash, postal
money order or cashier’s check must be made payable to the
Treasurer, State of Missouri.] An additional fee payable to the
local GED testing center is required prior to testing. [The fee
is] These fees are nonrefundable and nontransferable and [Personal
checks are not accepted. The fee for processing applica-
tions and issuance of a certificate when achieved will be
twenty dollars ($20). An additional application and fee of
twenty dollars ($20)] will be required each time an individual
retakes any part of the test.  [Processing of an application and
issuance of a certificate to an individual who took the test
through the United States Armed Forces Institute/Defense
Activity for Nontraditional Education Support will be twenty
dollars ($20). In addition to the fee paid to the Treasurer,
State of Missouri, an examinee will pay the local testing cen-
ter a fee set by the local testing center not to exceed twen-
ty dollars ($20) each time the tests are taken. A fee of two
dollars ($2), payable to the Treasurer, State of Missouri, also
will be charged for each] Additional transcripts and [issued
other than the original. R]replacement certificates [may be pur-
chased for a fee of fifteen dollars ($15), payable to
Treasurer, State of Missouri].are available for additional fees.

(4) [Effective January 1, 2002, a total minimum standard
score or two thousand, two hundred fifty (2,250) or above
on the five (5) tests of the GED, with no score below four
hundred ten (410), is required to qualify for a] The Missouri
Certificate of High School Equivalence is awarded on the basis of
the successful completion of the GED Tests. Minimum standard
scores are established in accordance with the policies and procedures
of the General Educational Development Testing Services (GEDTS)
of the American Council on Education (ACE). 

(5) Certificates of High School Equivalence are issued only by
DESE.  Public high schools are not permitted to issue these certifi-
cates nor are they permitted to issue a diploma on the basis of the
GED [t]Tests unless the district is part of the [GED] Missouri
Option Program [for at-risk youth].

(6) Reexamination.
(B) [If the scores on the reexamination do not meet the

minimum certificate requirements, the highest scores above
four hundred ten (410) received on all tests taken within the
last two (2) years will be compared with the most recent
scores.] The highest score obtained for each of the five (5) tests
within a two (2)-year period will be used as [a] the basis for deter-
mining [the] eligibility for the certificate in accordance with
GEDTS standards and procedures.

Page 30 Proposed Rules
January 2, 2008
Vol. 33, No. 1



[(C) An applicant who has been reauthorized more than
twice and fails to take the tests or who fails to take the tests
within two (2) years after approval must submit a new appli-
cation and fee.]

(7) GED Tests given by DANTES or USAFI are recognized by
Missouri. A completed application form, fee and an official tran-
script of GED scores must be submitted to the GED Office, PO Box
480, Jefferson City, MO 65102-0480.  A Missouri Certificate of
High School Equivalence will be issued if the standard scores meet
the minimum score requirements established by the board.

AUTHORITY: sections 161.092, RSMo Supp. [2002] 2006 and
161.093 and 161.095, RSMo 2000. Original rule filed Oct. 10,
1969, effective Oct. 20, 1969. For intervening history, please consult
the Code of State Regulations. Amended: Filed Nov. 28, 2007.

PUBLIC COST:  The proposed amendment is estimated to cost pub-
lic school districts eighty-two thousand four hundred fifty dollars
($82,450) based on Fiscal Year 2007 Missouri Options GED Test
applications.  Costs may vary over the life of the rule depending upon
enrollment in the Missouri Options program and fees approved by the
State Board of Education.

PRIVATE COST:  This proposed amendment will not cost private
entities more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS:  Anyone may file a statement in
support of or in opposition to this proposed amendment with the
Missouri Department of Elementary and Secondary Education,
ATTN:  Don Eisinger, Coordinator, Division of Career Education,
PO Box 480, Jefferson City, MO 65102-0480.  To be considered,
comments must be received within thirty (30) days after publication
of this notice in the Missouri Register.  No public hearing is sched-
uled.
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