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Missouri Participating Libraries

The Missouri Register and the Code of State Regulations, as required by the Missouri Documents Law (section 181.100, RSMo Supp. 2007), are
available in the listed participating libraries, as selected by the Missouri State Library:

Jefferson County Library

PO Box 1486, 3021 High Ridge

High Ridge, MO 63049-1486

(314) 677-8689

Jefferson College Library

1000 Viking Drive

Hillsboro, MO 63050-2441

(314) 789-3951 ext. 160

St. Louis Public Library

1301 Olive St.

St. Louis, MO 63103-2389

(314) 539-0376

St. Louis University Law Library

3700 Lindell Blvd.

St. Louis, MO 63108-3478

(314) 977-2742

Eden/Webster Library

Eden Theological Seminary/

Webster University

475 East Lockwood Ave.

St. Louis, MO 63119-3192

(314) 961-2660 ext. 7812

Thomas Jefferson Library

University of Missouri-St. Louis

8001 Natural Bridge Road

St. Louis, MO 63121-4499

(314) 516-5084

Washington University Law Library

Washington University

Campus Box 1171, Mudd Bldg.,

One Brookings Dr.

St. Louis, MO 63130-4899

(314) 935-6443

St. Louis County Library

1640 S. Lindbergh Blvd.

St. Louis, MO 63131-3598

(314) 994-3300 ext. 247

Library

Maryville University

13550 Conway Road

St. Louis, MO 63141-7232

(314) 529-9494

Pickler Memorial Library

Truman State University

100 E. Normal

Kirksville, MO 63501-4221

(660) 785-7416

Learning Resources Center
Mineral Area College
PO Box 1000
Park Hills, MO 63601-1000
(573) 431-4593

Cape Girardeau Public Library
711 N. Clark
Cape Girardeau, MO 63701-4400
(573) 334-5279

Kent Library
Southeast Missouri State University
One University Plaza
Cape Girardeau, MO 63701-4799
(573) 651-2757

Riverside Regional Library
PO Box 389, 204 South Union St.
Jackson, MO 63755-0389
(573) 243-8141

Rutland Library
Three Rivers Community College
2080 Three Rivers Blvd.
Poplar Bluff, MO 63901-2393
(573) 840-9656

James C. Kirkpatrick Library
University of Central Missouri
142 Edwards Library
Warrensburg, MO 64093-5020
(660) 543-4149

Kansas City Public Library
14 West 10th Street
Kansas City, MO 64105
(816) 701-3546

Law Library
University of Missouri-Kansas City
5100 Rockhill Road
Kansas City, MO 64110-2499
(816) 235-2438

Miller Nichols Library
University of Missouri-Kansas City 
5100 Rockhill Road
Kansas City, MO 64110-2499
(816) 235-2438

B.D. Owens Library
Northwest Missouri State University
800 University Drive
Maryville, MO 64468-6001
(660) 562-1841

St. Joseph Public Library
927 Felix Street
St. Joseph, MO 64501-2799
(816) 232-8151

Hearnes Learning Resources Ctr.

Missouri Western State University

4525 Downs Drive

St. Joseph, MO 64507-2294

(816) 271-5802

Library

North Central Missouri College

PO Box 111, 1301 Main Street

Trenton, MO 64683-0107

(660) 359-3948 ext. 325

Spiva Library

Missouri Southern State University 

3950 East Newman Road

Joplin, MO 64801-1595

(417) 625-9342

Missouri State Library

600 West Main, PO Box 387

Jefferson City, MO 65102-0387

(573) 751-3615

Missouri State Archives

600 West Main, PO Box 778

Jefferson City, MO 65102-0778

(573) 526-6711

Elmer Ellis Library

University of Missouri-Columbia

106 B Ellis Library

Columbia, MO 65211-5149

(573) 882-0748

Library

State Historical Society of Missouri

1020 Lowry St.

Columbia, MO 65211-7298

(573) 882-9369

Daniel Boone Regional Library

PO Box 1267, 100 West Broadway

Columbia, MO 65205-1267

(573) 443-3161 ext. 359

School of Law

University of Missouri-Columbia

224 Hulston Hall

Columbia, MO 65211-0001

(573) 882-1125

Smiley Memorial Library

Central Methodist University

411 Central Methodist Square

Fayette, MO 65248-1198

(660) 248-6279

Library
Missouri University of Science and
Technology

1870 Miner Circle
Rolla, MO 65409-0060
(573) 341-4007

Lebanon-Laclede County Library
135 Harwood Ave.
Lebanon, MO 65536-3017
(417) 532-2148

University Library
Southwest Baptist University
1600 University Ave.
Bolivar, MO 65613-2597
(417) 328-1631

Barry-Lawrence Regional Library
213 6th St.
Monett, MO 65708-2147
(417) 235-6646

Lyons Memorial Library
College of the Ozarks
General Delivery
Point Lookout, MO 65726-9999
(417) 334-6411 ext. 3551

Garnett Library
Missouri State University—West  
Plains

304 Cleveland
West Plains, MO 65775-3414
(417) 255-7945

Springfield-Greene County Library
4653 S. Campbell
Springfield, MO 65801-0760
(417) 874-8110

Meyer Library
Missouri State University
PO Box 175, 901 S. National
Springfield, MO 65804-0095
(417) 836-4533

HOW TO CITE RULES AND RSMo

RULES—Cite material in the Missouri Register by volume and page number, for example, Vol. 28, Missouri Register, page 27. The approved short form of citation

is 28 MoReg 27.

The rules are codified in the Code of State Regulations in this system—

Title Code of State Regulations Division Chapter Rule

1 CSR 10- 1. 010

Department Agency, Division General area regulated Specific area regulated

They are properly cited by using the full citation , i.e., 1 CSR 10-1.010.

Each department of state government is assigned a title. Each agency or division within the department is assigned a division number. The agency then groups its rules

into general subject matter areas called chapters and specific areas called rules. Within a rule, the first breakdown is called a section and is designated as (1). Subsection

is (A) with further breakdown into paragraph 1., subparagraph A., part (I), subpart (a), item I. and subitem a.

RSMo—The most recent version of the statute containing the section number and the date.
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Title 3—DEPARTMENT OF CONSERVATION
Division 10—Conservation Commission

Chapter 5—Wildlife Code: Permits 

PROPOSED AMENDMENT

3 CSR 10-5.205 Permits Required; Exceptions. The commission
proposes to amend subsection (1)(N).

PURPOSE: This amendment extends certain permit exemptions to
non-resident military veterans who have a service-related disability
of sixty percent (60%) or greater, or who were prisoners of war dur-
ing military service; and corrects a reference to the U.S. Department
of Veterans Affairs, no longer called the Veterans Administration. 

(1) Any person who chases, pursues, takes, transports, ships, buys,
sells, possesses, or uses wildlife in any manner must first obtain the

prescribed hunting, fishing, trapping, or other permit, or be exempt-
ed under 3 CSR 10-9.110, with the following exceptions:

(N) Any honorably discharged [resident] military veteran having
a service-related disability of sixty percent (60%) or greater, or who
was a prisoner of war during military service, may take fish, live
bait, clams, mussels, turtles, and frogs as provided in Chapter 6
without permit (except trout permit or daily tag in areas where pre-
scribed), and may take wildlife as provided in Chapter 7 without per-
mit (except deer and turkey hunting permits and the Migratory Bird
Hunting Permit as prescribed); provided, while hunting or fishing
s/he carries a certified statement of eligibility from the [Veterans
Administration] U.S. Department of Veterans Affairs.

AUTHORITY: sections 40 and 45 of Art. IV, Mo. Const. Original
rule filed July 22, 1974, effective Dec. 31, 1974. For intervening his-
tory, please consult the Code of State Regulations. Amended: Filed
March 21, 2008.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed amendment with David
W. Erickson, Assistant Director, Department of Conservation, PO
Box 180, Jefferson City, MO 65102. To be considered, comments
must be received within thirty (30) days after publication of this
notice in the Missouri Register. No public hearing is scheduled.

Title 3—DEPARTMENT OF CONSERVATION
Division 10—Conservation Commission

Chapter 5—Wildlife Code: Permits 

PROPOSED AMENDMENT

3 CSR 10-5.220 Resident and Nonresident Permits. The commis-
sion proposes to amend section (1), add a new section (4), and
renumber subsequent sections.

PURPOSE: This amendment provides resident permit privileges to
military veterans who have a service-related disability of sixty per-
cent (60%) or greater, or who were prisoners of war during military
service.

(1) A resident permit shall be limited to persons who do not claim
resident privileges in another state or country and whose actual res-
idence and legal domicile have both been in the state of Missouri for
at least thirty (30) days last [past] passed before the purchase of
such permit as provided in this rule.

(4) Any honorably discharged military veteran having a service-
related disability of sixty percent (60%) or greater, or who was a
prisoner of war during military service, may purchase resident
permits; provided, while purchasing and exercising permit privi-
leges such person must carry a certified statement of eligibility
from the U.S. Department of Veterans Affairs.

[(4)](5) Immigrants who possess an I-551 Resident Alien Card from
the U.S. Immigration and Naturalization Service may receive resi-
dent permit privileges, provided they meet the residency require-
ments set out in section (1) of this rule.
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Proposed Amendment Text Reminder:
Boldface text indicates new matter.
[Bracketed text indicates matter being deleted.]

Under this heading will appear the text of proposed rules
and changes. The notice of proposed rulemaking is

required to contain an explanation of any new rule or any
change in an existing rule and the reasons therefor. This is set
out in the Purpose section with each rule. Also required is a
citation to the legal authority to make rules. This appears fol-
lowing the text of the rule, after the word  “Authority.”

Entirely new rules are printed without any special symbol-
ogy under the heading of the proposed rule. If an exist-

ing rule is to be amended or rescinded, it will have a heading
of proposed amendment or proposed rescission. Rules which
are proposed to be amended will have new matter printed in
boldface type and matter to be deleted placed in brackets.

An important function of the Missouri Register is to solicit
and encourage public participation in the rulemaking

process. The law provides that for every proposed rule,
amendment or rescission there must be a notice that anyone
may comment on the proposed action. This comment may
take different forms.

If an agency is required by statute to hold a public hearing
before making any new rules, then a Notice of Public

Hearing will appear following the text of the rule. Hearing
dates must be at least thirty (30) days after publication of the
notice in the Missouri Register. If no hearing is planned or
required, the agency must give a Notice to Submit
Comments. This allows anyone to file statements in support
of or in opposition to the proposed action with the agency
within a specified time, no less than thirty (30) days after pub-
lication of the notice in the Missouri Register. 

An agency may hold a public hearing on a rule even
though not required by law to hold one. If an agency

allows comments to be received following the hearing date,
the close of comments date will be used as the beginning day
in the ninety (90)-day-count necessary for the filing of the
order of rulemaking.

If an agency decides to hold a public hearing after planning
not to, it must withdraw the earlier notice and file a new

notice of proposed rulemaking and schedule a hearing for a
date not less than thirty (30) days from the date of publication
of the new notice.
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[(5)](6) All persons who do not meet these qualifications shall pos-
sess a nonresident permit. Attendance at a Missouri school in itself
does not constitute residency in the state. 

AUTHORITY: sections 40 and 45 of Art. IV, Mo. Const. Original
rule filed Aug. 18, 1971, effective Dec. 31, 1971. For intervening his-
tory, please consult the Code of State Regulations. Amended: Filed
March 21, 2008.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed amendment with David
W. Erickson, Assistant Director, Department of Conservation, PO
Box 180, Jefferson City, MO 65102. To be considered, comments
must be received within thirty (30) days after publication of this
notice in the Missouri Register. No public hearing is scheduled.

Title 10—DEPARTMENT OF NATURAL RESOURCES
Division 10—Air Conservation Commission

Chapter 6—Air Quality Standards, Definitions, Sampling
and Reference Methods and Air Pollution Control

Regulations for the Entire State of Missouri

PROPOSED AMENDMENT

10 CSR 10–6.070 New Source Performance Regulations. The
commission proposes to amend subsection (1)(A) and section (3).  If
the commission adopts this rule action, it will be submitted to the
U.S. Environmental Protection Agency for delegation of enforce-
ment authority.  The evidence supporting the need for this proposed
rulemaking is available for viewing at the Missouri Department of
Natural Resources’ Air Pollution Control Program at the address and
phone number listed in the Notice of Public Hearing at the end of
this rule.  More information concerning this rulemaking can be found
at the Missouri Department of Natural Resources’ Environmental
Regulatory Agenda website, www.dnr.mo.gov/regs/ruleindex.htm.

PURPOSE:  This rule establishes acceptable design and performance
criteria for specified new or modified emission sources. The purpose
of this rulemaking is to amend 10 CSR 10-6.070 to incorporate 40
CFR part 60 subparts amended between July 1, 2005 and June 30,
2006. The evidence supporting the need for this proposed rulemak-
ing, per section 536.016, RSMo, is  elements of the State/EPA work
plan and Title V Operating Permit Program requirements.

(1) Applicability.
(A) The provisions of 40 CFR part 60 promulgated as of June 30,

[2005] 2006 shall apply and are hereby incorporated by reference
in this rule, as published by the Office of the Federal Register, U.S.
National Archives and Records, 700 Pennsylvania Avenue NW,
Washington, DC 20408. This rule does not incorporate any subse-
quent amendments or additions.

(3) General Provisions. The following are the New Source
Performance Standards (NSPS) 40 CFR part 60 subparts that are
adopted by reference in subsection (1)(A) of this rule. Individual
source operations or installations in these categories are subject to
this rule based on date of commencement of construction and other
category specific parameters, as specified in the applicable subpart:

Subpart        Title
(D) Standards of Performance for Fossil-Fuel-Fired Steam

Generators for Which Construction is Commenced After August 17,
1971

(Da) Standards of Performance for Electric Utility Steam
Generating Units for Which Construction is Commenced After
September 18, 1978

(Db) Standards of Performance for Industrial-Commercial-
Institutional Steam Generating Units

(Dc) Standards of Performance for Small Industrial-Commercial-
Institutional Steam Generating Units

(E) Standards of Performance for Incinerators
(Ea) Standards of Performance for Municipal Waste Combustors

for Which Construction is Commenced After December 20, 1989
and on or Before September 20, 1994

(Eb) Standards of Performance for Large Municipal Waste
Combustors for Which Construction is Commenced After September
20, 1994 or for Which Modification or Reconstruction is
Commenced After June 19, 1996

(Ec) Standards of Performance for Hospital/Medical/Infectious
Waste Incinerators for Which [c]Construction is Commenced After
June 20, 1996

(F) Standards of Performance for Portland Cement Plants
(G) Standards of Performance for Nitric Acid Plants
(H) Standards of Performance for Sulfuric Acid Plants
(I) Standards of Performance for Hot Mix Asphalt Facilities
(J) Standards of Performance for Petroleum Refineries
(K) Standards of Performance for Storage Vessels for Petroleum

Liquids for Which Construction, Reconstruction, or Modification
Commenced After June 11, 1973, and Prior to May 19, 1978

(Ka) Standards for Performance for Storage Vessels for Petroleum
Liquids for Which Construction, Reconstruction, or Modification
Commenced After May 18, 1978, and Prior to July 23, 1984

(Kb) Standards of Performance for Volatile Organic Liquid Storage
Vessels (Including Petroleum Liquid Storage Vessels) for Which
Construction, Reconstruction, or Modification Commenced After
July 23, 1984

(L) Standards of Performance for Secondary Lead Smelters
(M) Standards of Performance for Secondary Brass and Bronze

Production Plants
(N) Standards of Performance for Primary Emissions from Basic

Oxygen Process Furnaces for Which Construction is Commenced
After June 11, 1973

(Na) Standards of Performance for Secondary Emissions from
Basic Oxygen Process Steelmaking Facilities for Which Construction
is Commenced After January 20, 1983

(O) Standards of Performance for Sewage Treatment Plants
(P) Standards of Performance for Primary Copper Smelters
(Q) Standards of Performance for Primary Zinc Smelters
(R) Standards of Performance for Primary Lead Smelters
(S) Standards of Performance for Primary Aluminum Reduction

Plants
(T) Standards of Performance for the Phosphate Fertilizer

Industry:  Wet-Process Phosphoric Acid Plants
(U) Standards of Performance for the Phosphate Fertilizer

Industry: Superphosphoric Acid Plants
(V) Standards of Performance for the Phosphate Fertilizer

Industry:  Diammonium Phosphate Plants
(W) Standards of Performance for the Phosphate Fertilizer

Industry:  Triple Superphosphate Plants
(X) Standards of Performance for the Phosphate Fertilizer

Industry:  Granular Triple Superphosphate Storage Facilities
(Y) Standards of Performance for Coal Preparation Plants
(Z) Standards of Performance for Ferroalloy Production Facilities
(AA) Standards of Performance for Steel Plants: Electric Arc

Furnaces Constructed After October 21, 1974, and On or Before
August 17, 1983
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(AAa) Standards of Performance for Steel Plants:  Electric Arc
Furnaces and Argon-Oxygen Decarburization Vessels Constructed
After August 17, 1983

(BB) Standards of Performance for Kraft Pulp Mills
(CC) Standards of Performance for Glass Manufacturing Plants
(DD) Standards of Performance for Grain Elevators
(EE) Standards of Performance for Surface Coating of Metal

Furniture
(GG) Standards of Performance for Stationary Gas Turbines
(HH) Standards of Performance for Lime Manufacturing Plants
(KK) Standards of Performance for Lead-Acid Battery

Manufacturing Plants
(LL) Standards of Performance for Metallic Mineral Processing

Plants
(MM) Standards of Performance for Automobile and Light Duty

Truck Surface Coating Operations
(NN) Standards of Performance for Phosphate Rock Plants
(PP) Standards of Performance for Ammonium Sulfate

Manufacture
(QQ) Standards of Performance for the Graphic Arts Industry:

Publication Rotogravure Printing
(RR) Standards of Performance for Pressure Sensitive Tape and

Label Surface Coating Operations
(SS) Standards of Performance for Industrial Surface Coating:

Large Appliances
(TT) Standards of Performance for Metal Coil Surface Coating
(UU) Standards of Performance for Asphalt Processing and

Asphalt Roofing Manufacture
(VV) Standards of Performance for Equipment Leaks of VOC in

the Synthetic Organic Chemicals Manufacturing Industry
(WW) Standards of Performance for the Beverage Can Surface

Coating Industry
(XX) Standards of Performance for Bulk Gasoline Terminals
(AAA) Standards of Performance for New Residential Wood

Heaters
(BBB) Standards of Performance for the Rubber Tire

Manufacturing Industry
(DDD) Standards of Performance for Volatile Organic Compound

(VOC) Emissions from the Polymer Manufacturing Industry
(FFF) Standards of Performance for Flexible Vinyl and Urethane

Coating and Printing
(GGG) Standards of Performance for Equipment Leaks of VOC in

Petroleum Refineries
(HHH) Standards of Performance for Synthetic Fiber Production

Facilities
(III) Standards of Performance for Volatile Organic Compound

(VOC) Emissions From the Synthetic Organic Chemical
Manufacturing Industry (SOCMI) Air Oxidation Unit Processes

(JJJ) Standards of Performance for Petroleum Dry Cleaners
(KKK) Standards of Performance for Equipment Leaks of VOC

From Onshore Natural Gas Processing Plants
(LLL) Standards of Performance for Onshore Natural Gas

Processing:  SO2 Emissions
(NNN) Standards of Performance for Volatile Organic Compound

(VOC) Emissions From Synthetic Organic Chemical Manufacturing
Industry (SOCMI) Distillation Operations

(OOO) Standards of Performance for Nonmetallic Mineral
Processing Plants

(PPP) Standard of Performance for Wool Fiberglass Insulation
Manufacturing Plants

(QQQ) Standards of Performance for VOC Emissions From
Petroleum Refinery Wastewater Systems

(RRR) Standards of Performance for Volatile Organic Compound
Emissions From Synthetic Organic Chemical Manufacturing
Industry (SOCMI) Reactor Processes

(SSS) Standards of Performance for Magnetic Tape Coating
Facilities

(TTT) Standards of Performance for Industrial Surface Coating:
Surface Coating of Plastic Parts for Business Machines

(UUU) Standards of Performance for Calciners and Dryers in
Mineral Industries

(VVV) Standards of Performance for Polymeric Coating of
Supporting Substrates Facilities

(WWW) Standards of Performance for Municipal Solid Waste
Landfills

(AAAA) Standards of Performance for Small Municipal Waste
Combustion Units for Which Construction is Commenced After
August 30, 1999 or for Which Modification or Reconstruction is
Commenced After June 6, 2001

(CCCC) Standards of Performance for Commercial and Industrial
Solid Waste Incineration Units for Which Construction Is
Commenced After November 30, 1999 or for Which Modification or
Reconstruction Is Commenced on or After June 1, 2001

(EEEE) Standards of Performance for Other Solid Waste
Incineration Units for Which Construction Commenced After
December 9, 2004, or for Which Modification or Reconstruction
Is Commenced on or After June 16, 2006

(FFFF) Emission Guidelines and Compliance Times for Other
Solid Waste Incineration Units That Commenced Construction
On or Before December 9, 2004

AUTHORITY: section 643.050, RSMo  2000. Original rule filed Dec.
10, 1979, effective April 11, 1980. For intervening history, please
consult the Code of State Regulations. Amended: Filed March 25,
2008.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS:  A public hearing on this proposed amendment will begin
at 9:00 a.m., June 26, 2008.  The public hearing will be held at the
Governor’s Office Building, Room 450, 200 Madison Street,
Jefferson City, Missouri. Opportunity to be heard at the hearing shall
be afforded any interested person.  Written request to be heard should
be submitted at least seven (7) days prior to the hearing to Director,
Missouri Department of Natural Resources’ Air Pollution Control
Program, 1659 East Elm Street, PO Box 176, Jefferson City, MO
65102-0176, (573) 751-4817. Interested persons, whether or not
heard, may submit a written statement of their views until 5:00 p.m.,
July 3, 2008. Written comments shall be sent to Chief, Operations
Section, Missouri Department of Natural Resources’ Air Pollution
Control Program, 1659 East Elm Street, PO Box 176, Jefferson City,
MO 65102-0176.

Title 10—DEPARTMENT OF NATURAL RESOURCES
Division 10—Air Conservation Commission

Chapter 6—Air Quality Standards, Definitions, Sampling
and Reference Methods and Air Pollution Control 

Regulations for the Entire State of Missouri

PROPOSED AMENDMENT

10 CSR 10-6.075 Maximum Achievable Control Technology
Regulations.  The commission proposes to amend subsection (1)(A).
If the commission adopts this rule action, it will be submitted to the
U.S. Environmental Protection Agency for delegation of enforce-
ment authority. The evidence supporting the need for this proposed
rulemaking is available for viewing at the Missouri Department of
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Natural Resources’ Air Pollution Control Program at the address and
phone number listed in the Notice of Public Hearing at the end of
this rule.  More information concerning this rulemaking can be found
at the Missouri Department of Natural Resources’ Environmental
Regulatory Agenda website, www.dnr.mo.gov/regs/ruleindex.htm.

PURPOSE: This rule establishes emission control technology, per-
formance criteria and work practices to achieve emission standards
for sources that emit or have the potential to emit hazardous air pol-
lutants. The purpose of this rulemaking is to amend 10 CSR 10-6.075
to incorporate 40 CFR part 63 subparts promulgated or amended
between July 1, 2005 and June 30, 2006. The evidence supporting
the need for this proposed rulemaking, per section 536.016, RSMo,
is elements of the State/EPA work plan and Title V Operating Permit
Program requirements.

(1) Applicability.
(A) The provisions of 40 CFR part 63 promulgated as of June 30,

[2005] 2006 shall apply and are hereby incorporated by reference
in this rule, as published by the Office of the Federal Register, U.S.
National Archives and Records, 700 Pennsylvania Avenue NW,
Washington, DC 20408. This rule does not incorporate any subse-
quent amendments or additions.

AUTHORITY: section 643.050, RSMo 2000. Original rule filed May
1, 1996, effective Dec. 30, 1996. For intervening history, please con-
sult the Code of State Regulations. Amended: Filed March 25, 2008.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS:  A public hearing on this proposed amendment will begin
at 9:00 a.m., June 26, 2008.  The public hearing will be held at the
Governor’s Office Building, Room 450, 200 Madison Street,
Jefferson City, Missouri. Opportunity to be heard at the hearing shall
be afforded any interested person.  Written request to be heard should
be submitted at least seven (7) days prior to the hearing to Director,
Missouri Department of Natural Resources’ Air Pollution Control
Program, 1659 East Elm Street, PO Box 176, Jefferson City, MO
65102-0176, (573) 751-4817.  Interested persons, whether or not
heard, may submit a written statement of their views until 5:00 p.m.,
July 3, 2008. Written comments shall be sent to Chief, Operations
Section, Missouri Department of Natural Resources’ Air Pollution
Control Program, 1659 East Elm Street, PO Box 176, Jefferson City,
MO 65102-0176.

Title 10—DEPARTMENT OF NATURAL RESOURCES
Division 10—Air Conservation Commission

Chapter 6—Air Quality Standards, Definitions, Sampling
and Reference Methods and Air Pollution Control 

Regulations for the Entire State of Missouri

PROPOSED AMENDMENT

10 CSR 10-6.080 Emission Standards for Hazardous Air
Pollutants.  The commission proposes to amend subsection (1)(A).
If the commission adopts this rule action, it will be submitted to the
U.S. Environmental Protection Agency for delegation of enforce-
ment authority.  The evidence supporting the need for this proposed
rulemaking is available for viewing at the Missouri Department of
Natural Resources’ Air Pollution Control Program at the address and
phone number listed in the Notice of Public Hearing at the end of

this rule.  More information concerning this rulemaking can be found
at the Missouri Department of Natural Resources’ Environmental
Regulatory Agenda website, www.dnr.mo.gov/regs/ruleindex.htm.

PURPOSE: This rule establishes emission standards and perfor-
mance criteria for new or modified sources emitting hazardous air
pollutants. The purpose of this rulemaking is to amend 10 CSR 10-
6.080 to incorporate 40 CFR part 61 subparts amended between July
1, 2005 and June 30, 2006.  The evidence supporting the need for
this proposed rulemaking, per section 536.016, RSMo, is elements of
the State/EPA work plan and Title V Operating Permit Program
requirements.

(1) Applicability.
(A) The provisions of 40 CFR part 61 promulgated as of June 30,

[2005] 2006 shall apply and are hereby incorporated by reference
in this rule, as published by the Office of the Federal Register, U.S.
National Archives and Records, 700 Pennsylvania Avenue NW,
Washington, DC 20408. This rule does not incorporate any subse-
quent amendments or additions.

AUTHORITY: section 643.050, RSMo 2000. Original rule filed Dec.
10, 1979, effective April 11, 1980. For intervening history, please
consult the Code of State Regulations. Amended: Filed March 25,
2008.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS:  A public hearing on this proposed amendment will begin
at 9:00 a.m., June 26, 2008.  The public hearing will be held at the
Governor’s Office Building, Room 450, 200 Madison Street,
Jefferson City, Missouri. Opportunity to be heard at the hearing shall
be afforded any interested person.  Written request to be heard should
be submitted at least seven (7) days prior to the hearing to Director,
Missouri Department of Natural Resources’ Air Pollution Control
Program, 1659 East Elm Street, PO Box 176, Jefferson City, MO
65102-0176, (573) 751-4817.  Interested persons, whether or not
heard, may submit a written statement of their views until 5:00 p.m.,
July 3, 2008. Written comments shall be sent to Chief, Operations
Section, Missouri Department of Natural Resources’ Air Pollution
Control Program, 1659 East Elm Street, PO Box 176, Jefferson City,
MO 65102-0176.

Title 15—ELECTED OFFICIALS
Division 30—Secretary of State

Chapter 51—Broker-Dealers, Agents, Investment 
Advisers, and Investment Adviser Representatives

PROPOSED AMENDMENT

15 CSR 30-51.170 Dishonest or Unethical Business Practices by
Broker-Dealers and Agents. The commissioner is adding a new
section (2) and renumbering the original section (2).

PURPOSE: This amendment prevents broker-dealers and their agents
from using senior designations that have not been accredited by orga-
nizations recognized by the commissioner of securities. 

(2) It shall be a dishonest or unethical practice in the securities
business for a broker-dealer or its agent to use a senior specific
certification or designation in connection with the offer, sale, or
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purchase of securities that indicates or implies that the user has
special certification or training in advising or servicing elderly
persons, in such a way as to mislead any person.  

(A) The prohibited use of such certifications or professional
designation includes, but is not limited to, the following:

1. Use of a certification or professional designation by a per-
son who has not actually earned or is otherwise ineligible to use
such certification or designation;

2. Use of a nonexistent or self-conferred certification or pro-
fessional designation;

3. Use of a certification or professional designation that indi-
cates or implies a level of occupational qualifications obtained
through education, training, or experience that the person using
the certification or professional designation does not have; and 

4. Use of a certification or professional designation that was
obtained from a designating or certifying organization that is not
qualified.

(B) A designating or certifying organization is “qualified” for
purposes of paragraph (2)(A)4. above when the organization has
been accredited by—  

1. The American National Standards Institute; 
2. The National Commission for Certifying Agencies; or
3. An organization that is on the United States Department

of Education’s list entitled “Accrediting Agencies Recognized for
Title IV Purposes” and the designation or credential issued
therefrom does not primarily apply to sales and/or marketing.

(C) In determining whether a combination of words (or an
acronym standing for a combination of words) constitutes a cer-
tification or professional designation indicating or implying that
an adviser has special certification or training in advising or ser-
vicing senior citizens or retirees, factors to be considered shall
include:

1. Use of one (1) or more words such as “senior,” “retire-
ment,” “elder,” or like words, combined with one (1) or more
words such as “certified,” “registered,” “chartered,” “adviser,”
“specialist,” “consultant,” “planner,” or like words, in the name
of the certification or professional designation; and

2. The manner in which those words are combined.
(D) For purposes of this rule—

1. “Certification or professional designation” does not
include a job title within an organization that is licensed or reg-
istered by a state or federal financial services regulatory agency,
when that job title—

A. Indicates seniority or standing within the organization;
or

B. Specifies an individual’s area of specialization within
the organization;

2. “Elderly person” is a person sixty (60) years of age or
older; and

3. “Federal financial services regulatory agency” includes,
but is not limited to, any agency that regulates—

A. Broker-dealers;
B. Investment advisers; or
C. Investment companies as defined under the Investment

Company Act of 1940.
(E) Nothing in this rule shall limit the commissioner’s author-

ity to enforce existing provisions of law.
(F) This rule shall take effect on January 1, 2009.

[(2)](3) The conduct set forth above is not inclusive. Engaging in
other conduct such as nondisclosure or incomplete disclosure of
material fact, or other deceptive practices are dishonest or unethical
business practices.

AUTHORITY: section[s 409.4-412 and] 409.6-605, RSMo Supp.
[2003] 2007.  Original rule filed June 25, 1968, effective Aug. 1,
1968.  For intervening history, please consult the Code of State
Regulations. Amended: Filed March 31, 2008.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will cost private entities
fifty-six thousand, two hundred fifty dollars ($56,250) to two hundred
twenty-five thousand dollars ($225,000) in the aggregate.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed amendment with the
Missouri Secretary of State’s Office, Matt Kitzi, Commissioner of
Securities, 600 West Main Street, Jefferson City, MO 65101. To be
considered, comments must be received within thirty (30) days after
publication of this notice in the Missouri Register.  No public hear-
ing is scheduled.
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Title 15—ELECTED OFFICIALS
Division 30—Secretary of State

Chapter 51—Broker-Dealers, Agents, Investment 
Advisers, and Investment Adviser Representatives

PROPOSED AMENDMENT

15 CSR 30-51.172  Dishonest or Unethical Business Practices by
Investment Advisers and Investment Adviser Representatives.
The commissioner is adding a new section (2) and renumbering the
original section (2).

PURPOSE: This amendment prevents investment advisers and invest-
ment adviser representatives from using senior designations that have
not been accredited by organizations recognized by the commission-
er of securities. 

(2)  It shall be a dishonest or unethical practice in the securities
business for an adviser to use a senior specific certification or
designation in connection with the offer, sale, or purchase of
securities, or the provision of advice  as to the value of or the
advisability of investing in, purchasing, or selling securities,
either directly or indirectly or through publications or writings,
or by issuing or promulgating analyses or reports relating to
securities, that indicates or implies that the user has special cer-
tification or training in advising or servicing elderly persons, in
such a way as to mislead any person.  

(A) The prohibited use of such certifications or professional
designation includes, but is not limited to, the following:

1. Use of a certification or professional designation by a per-
son who has not actually earned or is otherwise ineligible to use
such certification or designation;

2. Use of a nonexistent or self-conferred certification or pro-
fessional designation;

3. Use of a certification or professional designation that indi-
cates or implies a level of occupational qualifications obtained
through education, training, or experience that the person using
the certification or professional designation does not have; and 

4. Use of a certification or professional designation that was
obtained from a designating or certifying organization that is not
qualified.

(B) A designating or certifying organization is “qualified” for
purposes of paragraph (2)(A)4. above when the organization has
been accredited by—

1. The American National Standards Institute; 
2. The National Commission for Certifying Agencies; or
3. An organization that is on the United States Department

of Education’s list entitled “Accrediting Agencies Recognized for
Title IV Purposes” and the designation or credential issued
therefrom does not primarily apply to sales and/or marketing.

(C) In determining whether a combination of words (or an
acronym standing for a combination of words) constitutes a cer-
tification or professional designation indicating or implying that
an adviser has special certification or training in advising or ser-
vicing senior citizens or retirees, factors to be considered shall
include:

1. Use of one (1) or more words such as “senior,” “retire-
ment,” “elder,” or like words, combined with one (1) or more
words such as “certified,” “registered,” “chartered,” “adviser,”
“specialist,” “consultant,” “planner,” or like words, in the name
of the certification or professional designation; and

2. The manner in which those words are combined.
(D) For purposes of this rule—

1. “Certification or professional designation” does not
include a job title within an organization that is licensed or reg-
istered by a state or federal financial services regulatory agency,
when that job title—

A. Indicates seniority or standing within the organization;
or

B. Specifies an individual’s area of specialization within
the organization;

2. “Elderly person” is a person sixty (60) years of age or
older; and

3. “Federal financial services regulatory agency” includes,
but is not limited to, any agency that regulates—

A. Broker-dealers;
B. Investment advisers; or
C. Investment companies as defined under the Investment

Company Act of 1940.
(E) Nothing in this rule shall limit the commissioner’s author-

ity to enforce existing provisions of law.
(F) This rule shall take effect on January 1, 2009.

[(2)](3) The conduct set forth above is not inclusive. Engaging in
other conduct such as nondisclosure or incomplete disclosure of
material fact, or other deceptive practices are dishonest or unethical
business practices.

AUTHORITY: section[s 409.4-412 and] 409.6-605, RSMo Supp.
[2003] 2007.  Original rule filed April 8, 2004, effective Oct. 30,
2004.  Amended: Filed March 31, 2008.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will cost private entities
fifty-six thousand, two hundred fifty dollars ($56,250) to two hundred
twenty-five thousand dollars ($225,000) in the aggregate.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed amendment with the
Missouri Secretary of State’s Office, Matt Kitzi, Commissioner of
Securities, 600 West Main Street, Jefferson City, MO 65101.  To be
considered, comments must be received within thirty (30) days after
publication of this notice in the Missouri Register.  No public hear-
ing is scheduled.
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Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 100—Insurer Conduct

Chapter 7—Market Conduct Analysis

PROPOSED RULE

20 CSR 100-7.002 Scope and Definitions

PURPOSE: This rule sets out the scope of the rules in this chapter
and provides definitions to aid in the interpretation of the rules in this
chapter.

(1) Applicability of Rules. The rules in this chapter apply to insurers
and other companies transacting business in the state and examiners,
analysts, and other staff within the Insurance Market Regulation
Division engaged in market conduct actions, and shall be read
together with Chapter 536, RSMo.

(2) Definitions. As used in this chapter, the following terms shall
mean:

(A) “Company,” any person as defined by section 374.202.2(1),
RSMo;

(B) “Complaint,” a written or documented oral communication
primarily expressing a grievance, meaning an expression of dissatis-
faction with a specific insurance company or producer;

(C) “Comprehensive market conduct examination,” a review of
one (1) or more lines of business of a company that includes a review
of a majority of the specified business activities occurring at a com-
pany: underwriting and rating, tier classification, marketing and
sales, complaint handling operations or management, advertising
materials, licensing, policyholder services, non-forfeitures, claims
handling, policy forms and filings, and compliance procedures and
policies;

(D) “Department,” the Department of Insurance, Financial Insti-
tutions and Professional Registration;

(E) “Desk examination,” a targeted examination that is conducted
by an examiner at a location other than the company’s premises.  A
desk examination is usually performed at the department’s offices
with the insurer providing requested documents by hard copy, micro-
fiche, discs, or other electronic media, for review;

(F) “Director,” the director of the Department of Insurance,
Financial Institutions and Professional Registration;

(G) “Division,” the Insurance Market Regulation Division;
(H) “Examiner,” any individual having been authorized by the

director to conduct a market conduct examination under sections
374.202 to 374.207, RSMo;

(I) “Insurer,” any person as defined by section 374.202.2(5),
RSMo;

(J) “Market analysis,” a process whereby market conduct surveil-
lance personnel collect and analyze information from filed schedules,
surveys, required reports, and other sources in order to develop a
baseline and to identify patterns or practices of insurers or compa-
nies licensed to do business in this state that deviate significantly
from the norm or that may pose a potential risk to insurance con-
sumers;

(K) “Market conduct action,” any of the full range of activities
that the director may initiate to assess the market and practices of
individual insurers or companies, beginning with market analysis and
extending to examinations.  The director’s activities to resolve an
individual consumer complaint or other reports of a specific instance
of misconduct are not market conduct actions for the purposes of this
chapter;

(L) “Market conduct examination,” the examination of the insur-
ance operations of an insurer or company licensed to do business in
this state in order to evaluate compliance with the applicable laws and
regulations of this state. A market conduct examination may be either

a comprehensive examination or a targeted examination.  A market
conduct examination conducted under sections 374.202 to 374.207,
RSMo, is separate and distinct from a financial examination of an
insurer, but may be conducted at the same time;

(M) “Market conduct surveillance personnel,” those individuals
employed or contracted by the director to collect, analyze, review,
examine, or act on information on the insurance marketplace, which
identifies pattern or practices of insurers and other companies;

(N) “National Association of Insurance Commissioners” or
“NAIC,” the organization of insurance regulators from the fifty (50)
states, the District of Columbia, and the four (4) United States terri-
tories;

(O) “NAIC market conduct uniform examination procedures,” the
set of guidelines developed and adopted by the NAIC designed to be
used by market conduct surveillance personnel in conducting an
examination;

(P) “NAIC Market Regulation Handbook,” a handbook, devel-
oped and adopted by the NAIC, or successor product, which—

1. Outlines elements and objectives of market analysis and the
process by which states can establish and implement market analysis
programs; and

2. Establishes guidelines for market conduct surveillance per-
sonnel examination practices;

(Q) “NAIC standard data request,” the set of field names and
descriptions developed and adopted by the NAIC for use by market
conduct surveillance personnel in an examination;

(R) “On-site examination,” an examination conducted at the com-
pany’s home office or the location where the records under review
are stored;

(S) “Targeted examination,” a for-cause review of either a specif-
ic line of business or specific business practices, including but not
limited to underwriting and rating, tier classification, marketing and
sales, complaint handling operations or management, advertising
materials, licensing, policyholder services, non-forfeitures, claims
handling, policy forms and filings, or compliance procedures and
policies.  A targeted examination may be conducted by desk exami-
nation or by an on-site examination;

(T) “Third party model or product,” a model or product provided
by an entity separate from and not under direct or indirect corporate
control of the insurer or company using the model or product; and

(U) “Warrant,” a written order of the director commanding the
Insurance Market Regulation Division to conduct a market conduct
examination.

AUTHORITY: sections 374.045 and 374.202–374.207, RSMo 2000
and section 374.185, RSMo Supp. 2007. Original rule filed April 1,
2008.

PUBLIC COST:  This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate. 

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS:  A public hearing will be held on this proposed rule at 9
a.m. on June 12, 2008.  The public hearing will be held at the Harry
S Truman State Office Building, Room 530, 301 West High Street,
Jefferson City, Missouri.  Opportunities to be heard at the hearing
shall be afforded to any interested person. Interested persons,
whether or not heard, may submit a written statement in support of
or in opposition to the proposed rule until 5:00 p.m. on June 12,
2008.  Written statements shall be sent to Tamara W. Kopp,
Department of Insurance, Financial Institutions and Professional
Registration, PO Box 690, Jefferson City, MO 65102.  

SPECIAL NEEDS: If you have any special needs addressed by the

Page 915
May 1, 2008
Vol. 33, No. 9 Missouri Register



Americans with Disabilities Act, please notify us at (573) 751-6798
or (573) 751-2619 at least five (5) working days prior to the hearing.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 100—Insurer Conduct

Chapter 7—Market Conduct Analysis

PROPOSED RULE

20 CSR 100-7.005 Uniform Analysis and Continuum of Actions

PURPOSE: This rule implements the purposes of section 374.185,
RSMo and establishes uniform standards for the Insurance Market
Regulation Division utilizing market analysis to evaluate the market
conduct of insurers and to develop cause for issuance of an exami-
nation warrant pursuant to sections 374.202 to 374.207, RSMo.

(1) The director is responsible for market regulation of insurers for
Missouri policyholder protection and shall utilize market conduct
action, including market analysis, investigations, desk examinations,
targeted examinations, and comprehensive examinations of insurers.
Such actions shall be pursued by the division in a manner consistent
with the purposes of section 374.185, RSMo.  In furtherance of such
purposes and to provide uniform standards designed to avoid arbi-
trary or capricious use of discretion in issuing warrants for market
conduct examinations, the division shall apply the following stan-
dards in utilizing market analysis:

(A) The division shall gather information from data currently
available to the division, as well as surveys and required reporting
requirements, information collected by the National Association of
Insurance Commissioners (NAIC) and a variety of other sources in
both the public and private sectors, and information from within and
outside the insurance industry from objective sources, information
from web sites for insurers, agents, and other organizations, and
information from other credible sources;

(B) Such information shall be analyzed in order to develop a base-
line understanding of the marketplace and to identify for further
review insurers or practices that deviate significantly from the norm
or that may pose a potential risk to the insurance consumer;  

(C) The NAIC Market Regulation Handbook, and other hand-
books adopted by the NAIC, shall be used by the division as a guide
in performing this analysis;

(D) The division shall identify key lines of business for systemat-
ic review; and

(E) The division shall identify companies for further analysis
based on available information.

(2) If the analysis supports further investigation or review by the
division into a particular insurer or practice, the following continu-
um of market conduct actions may be considered prior to requesting
a warrant for an examination.  These actions may include, but are not
limited to:

(A) Correspondence with insurer;
(B) Insurer interviews;
(C) Information gathering;
(D) Policy and procedure reviews;
(E) Interrogatories; and
(F) Review of insurer self-evaluation, if not subject to a privilege

of confidentiality, and compliance programs, including membership
in a best-practice organization.

(3) The division shall take those steps reasonably necessary to elim-
inate requests for information that duplicate information provided as
part of an insurer’s annual financial statement, the annual NAIC
market conduct statement, or other required schedules, surveys, or

reports regularly submitted to the director, unless the information is
state specific.

AUTHORITY: sections 374.045, 374.190, and 374.205, RSMo 2000
and section 374.185, RSMo Supp. 2007. Original rule filed April 1,
2008.

PUBLIC COST:  This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS:  A public hearing will be held on this proposed rule at 9
a.m. on June 12, 2008.  The public hearing will be held at the Harry
S Truman State Office Building, Room 530, 301 West High Street,
Jefferson City, Missouri. Opportunities to be heard at the hearing
shall be afforded to any interested person. Interested persons,
whether or not heard, may submit a written statement in support of
or in opposition to the proposed rule until 5:00 p.m. on June 12,
2008.  Written statements shall be sent to Tamara W. Kopp,
Department of Insurance, Financial Institutions and Professional
Registration, PO Box 690, Jefferson City, MO 65102.  

SPECIAL NEEDS:  If you have any special needs addressed by the
Americans with Disabilities Act, please notify us at (573) 751-6798
or (573) 751-2619 at least five (5) working days prior to the hearing.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 100—Insurer Conduct

Chapter 8—Market Conduct Examinations 

PROPOSED RULE

20 CSR 100-8.002 Scope and Definitions

PURPOSE: This rule sets out the scope of the rules in this chapter
and provides definitions to aid in the interpretation of the rules in this
chapter.

(1) Applicability of Rules.  The rules in this chapter apply to insur-
ers and other companies transacting business in the state and exam-
iners, analysts, and other staff within the Insurance Market Regula-
tion Division engaged in market conduct actions, and shall be read
together with Chapter 536, RSMo.

(2) Definitions. As used in this chapter, the following terms shall
mean:

(A) “Company,” any person as defined by section 374.202.2(1),
RSMo;

(B) “Complaint,” a written or documented oral communication
primarily expressing a grievance, meaning an expression of dissatis-
faction with a specific insurance company or producer;

(C) “Comprehensive market conduct examination,” a review of
one (1) or more lines of business of a company that includes a review
of a majority of the specified business activities occurring at a com-
pany: underwriting and rating, tier classification, marketing and
sales, complaint handling operations or management, advertising
materials, licensing, policyholder services, non-forfeitures, claims
handling, policy forms and filings, and compliance procedures and
policies;

(D) “Department,” the Department of Insurance, Financial Insti-
tutions and Professional Registration;
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(E) “Desk examination,” a targeted examination that is conducted
by an examiner at a location other than the company’s premises.  A
desk examination is usually performed at the department’s offices
with the insurer providing requested documents by hard copy, micro-
fiche, discs, or other electronic media, for review;

(F) “Director,” the director of the Department of Insurance,
Financial Institutions and Professional Registration;

(G) “Division,” the Insurance Market Regulation Division;
(H) “Examiner,” any individual having been authorized by the

director to conduct a market conduct examination under sections
374.202 to 374.207, RSMo;

(I) “Insurer,” any person as defined by section 374.202.2(5),
RSMo;

(J) “Market analysis,” a process whereby market conduct surveil-
lance personnel collect and analyze information from filed schedules,
surveys, required reports, and other sources in order to develop a
baseline and to identify patterns or practices of insurers or compa-
nies licensed to do business in this state that deviate significantly
from the norm or that may pose a potential risk to insurance con-
sumers;

(K) “Market conduct action,” any of the full range of activities
that the director may initiate to assess the market and practices of
individual insurers or companies, beginning with market analysis and
extending to examinations. The director’s activities to resolve an
individual consumer complaint or other reports of a specific instance
of misconduct are not market conduct actions for the purposes of this
chapter;

(L) “Market conduct examination,” the examination of the insur-
ance operations of an insurer or company licensed to do business in
this state in order to evaluate compliance with the applicable laws and
regulations of this state. A market conduct examination may be either
a comprehensive examination or a targeted examination.  A market
conduct examination conducted under sections 374.202 to 374.207,
RSMo, is separate and distinct from a financial examination of an
insurer, but may be conducted at the same time;

(M) “Market conduct surveillance personnel,” those individuals
employed or contracted by the director to collect, analyze, review,
examine, or act on information on the insurance marketplace, which
identifies pattern or practices of insurers and other companies;

(N) “National Association of Insurance Commissioners” or
“NAIC,” the organization of insurance regulators from the fifty (50)
states, the District of Columbia, and the four (4) United States terri-
tories;

(O) “NAIC market conduct uniform examination procedures,” the
set of guidelines developed and adopted by the NAIC designed to be
used by market conduct surveillance personnel in conducting an
examination;

(P) “NAIC Market Regulation Handbook,” a handbook, devel-
oped and adopted by the NAIC, or successor product, which—

1. Outlines elements and objectives of market analysis and the
process by which states can establish and implement market analysis
programs; and

2. Establishes guidelines for market conduct surveillance per-
sonnel examination practices;

(Q) “NAIC standard data request,” the set of field names and
descriptions developed and adopted by the NAIC for use by market
conduct surveillance personnel in an examination;

(R) “On-site examination,” an examination conducted at the com-
pany’s home office or the location where the records under review
are stored;

(S) “Targeted examination,” a for-cause review of either a specif-
ic line of business or specific business practices, including but not
limited to underwriting and rating, tier classification, marketing and
sales, complaint handling operations or management, advertising
materials, licensing, policyholder services, non-forfeitures, claims
handling, policy forms and filings, or compliance procedures and
policies.  A targeted examination may be conducted by desk exami-
nation or by an on-site examination;

(T) “Third party model or product,” a model or product provided
by an entity separate from and not under direct or indirect corporate
control of the insurer or company using the model or product; and

(U) “Warrant,” a written order of the director commanding the
Insurance Market Regulation Division to conduct a market conduct
examination.

AUTHORITY: sections 374.045 and 374.202–374.207, RSMo 2000
and section 374.185, RSMo Supp. 2007. Original rule filed April 1,
2008.  

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS:  A public hearing will be held on this proposed rule at 10
a.m. on June 12, 2008.  The public hearing will be held at the Harry
S Truman State Office Building, Room 530, 301 West High Street,
Jefferson City, Missouri.  Opportunities to be heard at the hearing
shall be afforded to any interested person. Interested persons,
whether or not heard, may submit a written statement in support of
or in opposition to the proposed rule until 5:00 p.m. on June 12,
2008.  Written statements shall be sent to Tamara W. Kopp,
Department of Insurance, Financial Institutions and Professional
Registration, PO Box 690, Jefferson City, MO 65102.  

SPECIAL NEEDS:  If you have any special needs addressed by the
Americans with Disabilities Act, please notify us at (573) 751-6798
or (573) 751-2619 at least five (5) working days prior to the hearing.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 100—Insurer Conduct

Chapter 8—Market Conduct Examinations 

PROPOSED RULE

20 CSR 100-8.005 Examination Warrants

PURPOSE: This rule implements the purposes of section 374.185,
RSMo, and establishes uniform standards for the director in apply-
ing the discretion authorized in issuing warrants for market conduct
examinations  pursuant to sections 374.202 to 374.207, RSMo.

(1) The director is responsible for market regulation of insurers for
Missouri policyholder protection and shall utilize market conduct
actions, including market analysis, investigation, desk examinations,
targeted examinations, and comprehensive examinations of insurers
or other companies. Such actions shall be pursued by the division in
a manner consistent with the purposes of section 374.185, RSMo.  

(2) A market conduct examination shall be conducted only upon the
issuance of a warrant by the director or with the written consent of
the insurer or company.  In furtherance of the purposes of section
374.185, RSMo, and to provide uniform standards designed to avoid
arbitrary or capricious use of discretion in issuing warrants for mar-
ket conduct examinations, the director shall apply the following stan-
dards in evaluating factual support for a market conduct examination
warrant:

(A) A request for a warrant need not be verified by oath, but must
contain the signature of the chief market conduct examiner, and shall
state facts sufficient to support the director’s reasonable belief of
cause as set forth below; 

Page 917
May 1, 2008
Vol. 33, No. 9 Missouri Register



(B) The director may issue a warrant for—
1. A desk examination, if the director has reason to believe—

A. An insurer or other company may have engaged in, or
taken a substantial step toward engaging in, or may have materially
aided any other person in engaging in, any practice or course of busi-
ness in violation of Chapter 287, Chapter 354 or Chapters 374 to
385, RSMo, or any rule adopted pursuant thereto and the examina-
tion is reasonably calculated to provide data or other information rel-
evant to this inquiry;

B. Significant changes have occurred in an insurer’s or other
company’s market share during the last year;

C. Significant market changes threaten the availability or
affordability of insurance coverage; or

D.  An examination is required to be performed by law;
2. An on-site examination, if the director has reason to

believe—
A. An insurer or other company has engaged in, is engaging

in, has taken a substantial step toward engaging in, or has material-
ly aided any other person in engaging in any practice or course of
business in violation of Chapter 287, Chapter 354 or Chapters 374
to 385, RSMo, or any rule adopted pursuant thereto;

B. Significant market changes threaten the availability or
affordability of insurance coverage; or

C. An examination is required to be performed by law;
(C) The evidence indicating that an insurer or other company has

engaged in, is engaging in, has taken a substantial step toward engag-
ing in, or has materially aided any other person in engaging in any
practice or course of business in violation of Chapter 287, Chapter
354 or Chapters 374 to 385, RSMo, or any rule adopted pursuant
thereto, shall be derived from the following sources:

1. Information obtained from a market conduct annual state-
ment, market survey, or report of financial examination;

2. A number of complaints against the company indicating a
particular practice or a complaint ratio that deviates significantly
from the norm (a complaint ratio shall be established for each line of
business); 

3. Information obtained from other objective sources, such as
published advertising materials or private causes of action; or

4. Information obtained from any other credible source with
direct access to relevant information;

(D) The scope of a warrant shall be reasonably limited by the
cause supporting the issuance of the warrant. If additional cause is
discovered, and the examiner seeks to expand the scope of the war-
rant, a request must be made to modify or expand the previously
issued warrant or a new warrant must be issued by the director; and

(E) A warrant shall—
1. Be in writing and in the name of the department;
2. Be directed to the Insurance Market Regulation Division;
3. Identify the scope of the examination by describing the spe-

cific line of business or specific business practices to be examined
and a reasonable estimate of the duration of the examination; 

4. Identify whether the examination will be conducted as a desk
examination, an on-site examination, or both; and 

5. Be signed by the director.

(3) A warrant shall be served on the insurer or other company prior
to commencing the market conduct examination. 

(4) The warrant authorizes one or more examiners designated by the
director to perform the examination and shall instruct them as to the
scope of the examination.  In conducting the examination, the exam-
iner shall observe those guidelines and procedures set forth in the
Market Regulation Handbook adopted by the National Association of
Insurance Commissioners (NAIC). The Insurance Market Regulation
Division may also employ such other guidelines or procedures as the
director may deem appropriate not inconsistent with the provisions
of this chapter.

AUTHORITY: sections 374.045 and 374.205, RSMo 2000 and sec-
tion 374.185, RSMo Supp. 2007. Original rule filed April 1, 2008.

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS:  A public hearing will be held on this proposed rule at 10
a.m. on June 12, 2008.  The public hearing will be held at the Harry
S Truman State Office Building, Room 530, 301 West High Street,
Jefferson City, Missouri.  Opportunities to be heard at the hearing
shall be afforded to any interested person. Interested persons,
whether or not heard, may submit a written statement in support of
or in opposition to the proposed rule until 5:00 p.m. on June 12,
2008.  Written statements shall be sent to Tamara W. Kopp,
Department of Insurance, Financial Institutions and Professional
Registration, PO Box 690, Jefferson City, MO 65102.  

SPECIAL NEEDS: If you have any special needs addressed by the
Americans with Disabilities Act, please notify us at (573) 751-6798
or (573) 751-2619 at least five (5) working days prior to the hearing.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 100—Insurer Conduct

Chapter 8—Market Conduct Examinations 

PROPOSED RULE

20 CSR 100-8.008 Hearing on Warrant

PURPOSE: This rule implements the purposes of section 374.055,
RSMo and establishes procedures for a hearing conducted to review
cause to issue a market conduct examination warrant pursuant to
sections 374.202 to 374.207, RSMo.

(1) Any insurer or other company served with a warrant may request
a hearing before the director within fifteen (15) days of the date of
service of the warrant. If a hearing is requested, the director shall
schedule an expedited hearing within twenty (20) days of the request
to review whether the Insurance Market Regulation Division estab-
lished cause to issue the warrant. The director may issue orders nec-
essary to protect the identity of a confidential source.  The director
may vacate, set aside, modify, or affirm the warrant. 

(2) If the director fails to make a final determination within twenty
(20) days of the hearing, the warrant is deemed affirmed and may be
executed, and the administrative determination is final for purposes
of review. Any final determination of the director is subject to judi-
cial review under section 374.055, RSMo, but during the pendency
of judicial review, the execution of the warrant shall not be delayed
and is enforceable as provided by law. 

AUTHORITY: sections 374.045 and 374.205, RSMo 2000 and sec-
tion 374.055, RSMo Supp. 2007. Original rule filed April 1, 2008.   

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.
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NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS:  A public hearing will be held on this proposed rule at 10
a.m. on June 12, 2008.  The public hearing will be held at the Harry
S Truman State Office Building, Room 530, 301 West High Street,
Jefferson City, Missouri.  Opportunities to be heard at the hearing
shall be afforded to any interested person. Interested persons,
whether or not heard, may submit a written statement in support of
or in opposition to the proposed rule until 5:00 p.m. on June 12,
2008.  Written statements shall be sent to Tamara W. Kopp,
Department of Insurance, Financial Institutions and Professional
Registration, PO Box 690, Jefferson City, MO 65102.  

SPECIAL NEEDS:  If you have any special needs addressed by the
Americans with Disabilities Act, please notify us at (573) 751-6798
or (573) 751-2619 at least five (5) working days prior to the hearing.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 100—Insurer Conduct

Chapter 8—Market Conduct Examinations 

PROPOSED RULE

20 CSR 100-8.012 Timing of Examinations

PURPOSE: This rule implements the purposes of section 374.185,
RSMo, and establishes uniform standards for the timing of market
conduct examinations pursuant to sections 374.202 to 374.207,
RSMo.

(1) The director is authorized to determine the frequency and timing
of market conduct actions. The timing shall depend upon the specif-
ic market conduct action to be initiated in accordance with the best
practices set out in the National Association of Insurance
Commissioners (NAIC) Market Regulation Handbook, unless extra-
ordinary circumstances indicating a risk to consumers require imme-
diate action.

(2) If the director has information that more than one (1) insurer or
company is engaged in common practices that may violate statutes or
regulations, the director may issue warrants for and coordinate mul-
tiple examinations simultaneously.

AUTHORITY: sections 374.045 and 374.205, RSMo 2000 and sec-
tion 374.185, RSMo Supp. 2007. Original rule filed April 1, 2008.  

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS:  A public hearing will be held on this proposed rule at 10
a.m. on June 12, 2008.  The public hearing will be held at the Harry
S Truman State Office Building, Room 530, 301 West High Street,
Jefferson City, Missouri.  Opportunities to be heard at the hearing
shall be afforded to any interested person. Interested persons,
whether or not heard, may submit a written statement in support of
or in opposition to the proposed rule until 5:00 p.m. on June 12,
2008.  Written statements shall be sent to Tamara W. Kopp,
Department of Insurance, Financial Institutions and Professional
Registration, PO Box 690, Jefferson City, MO 65102.  

SPECIAL NEEDS:  If you have any special needs addressed by the
Americans with Disabilities Act, please notify us at (573) 751-6798
or (573) 751-2619 at least five (5) working days prior to the hearing.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 100—Insurer Conduct

Chapter 8—Market Conduct Examinations 

PROPOSED RULE

20 CSR 100-8.014 Collaborative Actions

PURPOSE: This rule implements the purposes of section 374.185,
RSMo, and establishes relevant standards for the director in apply-
ing the discretion authorized in issuing warrants for market conduct
examinations  pursuant to sections 374.202 to 374.207, RSMo, when
other states are considering a market conduct examination regarding
the same company or have recently issued a market conduct report
regarding the same company.

(1) The director is responsible for market regulation of insurers and
other companies for Missouri policyholder protection and shall uti-
lize collaborative market conduct actions with other states to further
the purposes of section 374.185, RSMo.  In furtherance of such pur-
poses and to provide uniform standards designed to avoid arbitrary
or capricious use of discretion in issuing warrants for market conduct
examinations, the director shall apply the following standards in eval-
uating factual support for a warrant when another jurisdiction is con-
sidering conducting a market conduct examination or has issued a
market conduct report for an examination that has been conducted
within the last three (3) years:

(A) In lieu of issuing a warrant for a market conduct examination
the director may delegate responsibility for conducting an examina-
tion of a domestic company, foreign company, or an affiliate of a
company to the insurance commissioner of another jurisdiction if
that insurance commissioner agrees to accept the delegated responsi-
bility for the examination, and the domestic company, foreign com-
pany, or affiliate has a significant number of policies or significant
premium volume in that jurisdiction.  If the director elects to dele-
gate responsibility for examining a company, the division shall accept
a report of the examination prepared by the insurance commissioner
to whom the responsibility has been delegated;

(B) In lieu of requesting a warrant by the director and conducting
a market conduct examination of a company, the Insurance Market
Regulation Division shall accept a report of a market conduct exam-
ination on such company prepared by the insurance commissioner of
the company’s jurisdiction or state of domicile or another jurisdic-
tion state if the director has determined—

1. The laws of that jurisdiction applicable to the subject of the
examination are substantially similar to those of this state;

2. The examining jurisdiction has a market conduct analysis and
examination system comparable to the system required under Chap-
ter 7 and this division; and

3. The examination from the other jurisdiction’s commissioner
has been conducted within the past three (3) years; and

(C) Notwithstanding, if the insurance commissioner to whom the
examination responsibility was delegated, or the report of a market
conduct examination prepared by the insurance commissioner of
another jurisdiction, did not evaluate the specific area or issue of
concern to the director or a specific requirement of Missouri law, the
director may issue a warrant for a targeted examination to evaluate
that specific area or issue of concern. 

(2) Subject to a determination under this rule, if a market conduct
examination conducted by another jurisdiction results in a finding
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that an insurer or other company should modify a specific practice
or procedure, the director shall accept documentation that the com-
pany has made a similar modification in this state, in lieu of initiat-
ing a market conduct action or examination related to that practice or
procedure.  In order to protect the interests of consumers, policy-
holders, and claimants of this state, the director may initiate such
other enforcement action as is necessary to assure compliance with
the laws and regulations of this state.  The director may require other
or additional practice or procedure modifications as are necessary to
achieve compliance with specific state laws or regulations, which dif-
fer substantially from those of the examining jurisdiction.

(3) If at any time prior to or during an examination it is brought to
the attention of the examiner-in-charge that the insurer or other com-
pany has modified such practice or procedure as a result of a market
conduct action taken by the commissioner of another jurisdiction, the
examiner-in-charge shall accept documentation that the company has
satisfactorily modified the practice or procedure and made similar
modification to such practice or procedure in this state. In order to
protect the interests of consumers, policyholders, and claimants of
this state, the director may initiate such other enforcement action as
is necessary to assure compliance with the laws and regulations of
this state.  

(4) If the insurer or other company to be examined is not a domestic
company, the director, upon issuance of an examination warrant,
shall communicate with and may coordinate the examination with the
insurance commissioner of the jurisdiction or state in which the com-
pany is domiciled.

AUTHORITY: sections 374.045 and 374.205, RSMo 2000 and sec-
tion 374.185, RSMo Supp. 2007. Original rule filed April 1, 2008.

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS:  A public hearing will be held on this proposed rule at 10
a.m. on June 12, 2008.  The public hearing will be held at the Harry
S Truman State Office Building, Room 530, 301 West High Street,
Jefferson City, Missouri.  Opportunities to be heard at the hearing
shall be afforded to any interested person. Interested persons,
whether or not heard, may submit a written statement in support of
or in opposition to the proposed rule until 5:00 p.m. on June 12,
2008.  Written statements shall be sent to Tamara W. Kopp,
Department of Insurance, Financial Institutions and Professional
Registration, PO Box 690, Jefferson City, MO 65102.  

SPECIAL NEEDS:  If you have any special needs addressed by the
Americans with Disabilities Act, please notify us at (573) 751-6798
or (573) 751-2619 at least five (5) working days prior to the hearing.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 100—Insurer Conduct

Chapter 8—Market Conduct Examinations 

PROPOSED RULE

20 CSR 100-8.015 Notice of Examination

PURPOSE: This rule implements the purposes of section 374.185,
RSMo, and establishes uniform standards for providing notice of an
on-site market conduct examination to the insurer and reporting the
examination warrant to the National Association of Insurance
Commissioners (NAIC), along with a procedure for encouraging res-
olution prior to incurring unnecessary examination expenses.

(1) The director shall announce to the applicable company an on-site
examination, and shall post an announcement of such examination on
the National Association of Insurance Commissioners’ (NAIC’s)
examination tracking system, or comparable NAIC product, as deter-
mined by the director, as soon as possible but in no case later than
sixty (60) days before the estimated commencement of the examina-
tion, unless the director has determined that the company has
engaged in or is engaging in any practice or course of business in vio-
lation of Chapter 287, Chapter 354, or Chapters 374 to 385, RSMo,
and the sixty (60)-day notice would result in continuing injury to con-
sumers. A warrant issued under 20 CSR 100-8.005 may be incorpo-
rated to provide some of the information required in this notice, but
such announcement shall contain—

(A) The name and address of the insurer or company being exam-
ined;

(B) The name and contact information of the audit manager;
(C) The reason for and the scope of the examination;
(D) The date the examination is scheduled to begin;
(E) Identification of any personnel not employed by the department

who will assist in the examination, if known at the time the notice is
prepared;

(F) A time estimate for the examination;
(G) A budget and work plan for the examination and identification

of reasonable and necessary costs and fees that will be included in
the bill, if the cost of the examination is billed to the insurer compa-
ny; and

(H) A request for the insurer company to name its examination
coordinator.

(2) The company shall be notified of any practice or procedure which
is to be the subject of an examination warrant and prior to any on-
site examination shall be given an opportunity to resolve such mat-
ters that arise as a result of a market analysis to the satisfaction of the
director through informal resolution, settlement agreement, curative
order, or other formal resolution under sections 374.046 to 374.049,
RSMo, before an examination warrant is executed by the director.

AUTHORITY: sections 374.045 and 374.205, RSMo 2000 and sec-
tion  374.185, RSMo Supp. 2007. Original rule filed April 1, 2008.

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS:  A public hearing will be held on this proposed rule at 10
a.m. on June 12, 2008.  The public hearing will be held at the Harry
S Truman State Office Building, Room 530, 301 West High Street,
Jefferson City, Missouri.  Opportunities to be heard at the hearing
shall be afforded to any interested person.  Interested persons,
whether or not heard, may submit a written statement in support of
or in opposition to the proposed rule until 5:00 p.m. on June 12,
2008.  Written statements shall be sent to Tamara W. Kopp,
Department of Insurance, Financial Institutions and Professional
Registration, PO Box 690, Jefferson City, MO 65102.  
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SPECIAL NEEDS: If you have any special needs addressed by the
Americans with Disabilities Act, please notify us at (573) 751-6798
or (573) 751-2619 at least five (5) working days prior to the hearing.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 100—Insurer Conduct

Chapter 8—Market Conduct Examinations 

PROPOSED RULE

20 CSR 100-8.016 Examination Procedures

PURPOSE: This rule implements the purposes of section 374.185,
RSMo, and establishes uniform  standards for the director in apply-
ing the discretion authorized in issuing warrants for market conduct
examinations  pursuant to sections 374.202 to 374.207, RSMo.

(1) Prior to commencement of an on-site market conduct examina-
tion, market conduct surveillance personnel shall prepare a work
plan and proposed budget and provide the work plan and proposed
budget to the company under examination.

(2) Market conduct examinations shall, to the extent feasible, utilize
desk examinations and data requests prior to commencing on-site
examination activity.

(3) Market conduct examinations shall be conducted in accordance
with the provisions set forth in the National Association of Insurance
Commissioners (NAIC) Market Regulation Handbook or substan-
tially similar procedures adopted by rule.

(4) The examiner-in-charge shall conduct a pre-examination confer-
ence with the company examination coordinator and key personnel to
clarify expectations thirty (30) days prior to commencement of the
examination. 

(5) If a targeted examination is expanded beyond the scope of the
warrant and the reasons provided to the company in the notice of the
examination required under this section, the director shall modify the
warrant or issue a new warrant and provide written notice to the com-
pany explaining the extent of the expansion and the reasons for the
expansion.  The Insurance Market Regulation Division shall provide
a revised work plan to the company before the beginning of any sig-
nificantly expanded examination, unless extraordinary circumstances
indicating a risk to consumers require immediate action.

(6) Prior to the conclusion of a market conduct examination, the
examiner-in-charge shall schedule an exit conference with the com-
pany.

AUTHORITY: sections 374.045 and 374.205, RSMo 2000 and sec-
tion 374.185, RSMo Supp. 2007. Original rule filed April 1, 2008.   

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS:  A public hearing will be held on this proposed rule at 10
a.m. on June 12, 2008.  The public hearing will be held at the Harry
S Truman State Office Building, Room 530, 301 West High Street,
Jefferson City, Missouri.  Opportunities to be heard at the hearing

shall be afforded to any interested person. Interested persons,
whether or not heard, may submit a written statement in support of
or in opposition to the proposed rule until 5:00 p.m. on June 12,
2008. Written statements shall be sent to Tamara W. Kopp,
Department of Insurance, Financial Institutions and Professional
Registration, PO Box 690, Jefferson City, MO 65102.  

SPECIAL NEEDS:  If you have any special needs addressed by the
Americans with Disabilities Act, please notify us at (573) 751-6798
or (573) 751-2619 at least five (5) working days prior to the hearing.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 100—Insurer Conduct

Chapter 8—Market Conduct Examinations 

PROPOSED RULE

20 CSR 100-8.017 Contract Examiners

PURPOSE: This rule implements the purposes of section 374.185,
RSMo and establishes uniform standards for the director appointing
contract examiners to perform or assist in market conduct examina-
tions pursuant to sections 374.202 to 374.207, RSMo.

(1) In any contract with qualified examiners necessary to perform a
market conduct examination, the director shall specify—

(A) The functions to be subject to the outsourcing;
(B) The timelines for completion of the outsourced review;
(C) Requirements for disclosure of the examiners’ recommenda-

tions; and
(D) Requirements for disclosure of the terms of the contracts with

the outside consultants participating in the examination, including
costs and fees/rates to be assessed to the company.

(2) The director may contract pursuant to applicable state contract-
ing procedures for such qualified contract examiners and actuaries
and shall contract to provide reasonable compensation.  It is pre-
sumed that reasonable compensation shall not exceed one hundred
twenty-five percent (125%) of the compensation and per diem
allowances for examiners under National Association of Insurance
Commissioners (NAIC) guidelines. 

AUTHORITY: sections 374.045 and 374.205, RSMo 2000 and sec-
tion 374.185, RSMo Supp. 2007. Original rule filed April 1, 2008.

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS:  A public hearing will be held on this proposed amendment
at 10 a.m. on June 12, 2008.  The public hearing will be held at the
Harry S Truman State Office Building, Room 530, 301 West High
Street, Jefferson City, Missouri. Opportunities to be heard at the
hearing shall be afforded to any interested person. Interested per-
sons, whether or not heard, may submit a written statement in sup-
port of or in opposition to the proposed rule until 5:00 p.m. on June
12, 2008.  Written statements shall be sent to Tamara W. Kopp,
Department of Insurance, Financial Institutions and Professional
Registration, PO Box 690, Jefferson City, MO 65102.  
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SPECIAL NEEDS: If you have any special needs addressed by the
Americans with Disabilities Act, please notify us at (573) 751-6798
or (573) 751-2619 at least five (5) working days prior to the hearing.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 100—Insurer Conduct

Chapter 8—Market Conduct Examinations 

PROPOSED RULE

20 CSR 100-8.018 Post-Examination Procedure

PURPOSE: This rule implements the purposes of section 374.185,
RSMo, and establishes uniform post-examination standards for the
director and the company following a market conduct examination
pursuant to sections 374.202 to 374.207, RSMo.

(1) The post-examination procedure shall be conducted in a manner
consistent with the purposes of section 374.185, RSMo. In accor-
dance with the National Association of Insurance Commissioners
(NAIC) market conduct uniform examination procedures, the direc-
tor shall require the following timelines and procedures following the
completion of an examination:

(A) No later than fifty-five (55) days following completion of the
examination, the examiner-in-charge shall file with the director a ver-
ified draft report of examination under oath.  Thereafter, the exam-
iner-in-charge shall deliver the draft report to the company within
sixty (60) days of the completion of the examination together with a
notice which shall afford the company examined a reasonable oppor-
tunity of not more than thirty (30) days to make a written submission
or rebuttal with respect to any matters contained in the examination
report;  

(B) Completion of the examination shall be defined as the date the
Insurance Market Regulation Division confirms in writing that the
examination is completed; 

(C) The company shall respond with written comments within
thirty (30) days of receipt of the draft report;

(D) The Insurance Market Regulation Division shall make a good
faith effort to resolve issues and prepare a final report within thirty
(30) days of receipt of the company’s written comments, unless a
mutual agreement is reached to extend the deadline;  

(E) The division may modify the examination findings and final-
ize the report, as appropriate;

(F) The company shall, within thirty (30) days, accept the final
report, accept the findings of the report, file written comments, or
petition to modify the findings with a request for hearing.  The direc-
tor may allow an additional thirty (30) days if requested by the com-
pany.  Any petition to modify the findings with a hearing request
shall be made in writing, and a hearing shall be held. After a hear-
ing the director shall issue final examination findings; and

(G) Within thirty (30) days of the end of the period allowed for the
receipt of an acceptance or comments by the company or following a
hearing, the director shall fully consider and review the report,
together with any written comments and any relevant portions of the
examiner’s work papers and enter an order: 

1. Accepting the examination report as filed or with modifica-
tion or corrections.  If the examination report reveals that the com-
pany is operating in violation of any law, regulation, or prior order
of the director, the director may issue an order for any legal or reg-
ulatory action as the director deems appropriate, provided that this
order shall be a confidential internal order directing the department
to take certain action, or the company and the Insurance Market Reg-
ulation Division may negotiate a consent order, curative order, or set-
tlement agreement. Any such order or agreement shall be final once
issued or approved by the director;  

2. Rejecting the examination report with directions to the exam-
iners to reopen the examination for purposes of obtaining additional
information, and requiring the submission of either a new report or
a supplemental report; or 

3. For an investigatory hearing with no less than twenty (20)-
days’ notice to the company for purposes of obtaining additional
information and testimony.

(2) The final written and electronic market conduct report shall
include the company’s written response and any negotiated text of the
examination report. The company is not obligated to submit a
response.  References to specific individuals by name shall be limit-
ed to an acknowledgment of their involvement in the conduct of the
examination.

(3) All orders entered pursuant to subsection (1)(G) shall be accom-
panied by findings and conclusions resulting from the director’s con-
sideration and review of the examination report, relevant examiner
work papers, and written comments, if any. A finding issued under
subsection (1)(F) shall not be considered a final order.  Any order
issued under paragraph (1)(G)1. shall be considered a final adminis-
trative decision and may be appealed pursuant to section 374.055,
RSMo, and shall be served upon the company by certified mail,
together with a copy of the final examination report.  Within thirty
(30) days of the issuance of the final findings, the company shall file
affidavits executed by each of its directors stating under oath that they
have received a copy of the final report and related orders.  

(4) In conducting an investigatory hearing pursuant to paragraph
(1)(G)3.—

(A) The hearing shall proceed expeditiously with discovery by the
company limited to the examiner’s work papers which tend to sub-
stantiate any assertions set forth in any written submission or rebut-
tal.  

(B) The director may issue subpoenas for the attendance of any
witnesses or the production of any documents deemed relevant to the
investigation whether under the control of the department, the com-
pany, or other persons.  The documents produced shall be included
in the record, and testimony taken by the director shall be under oath
and preserved for the record.  

(C) The provisions of this section shall not require the director to
disclose any information or records which would indicate or show
the existence of any investigation or activity of a criminal justice
agency.

(D) The Insurance Market Regulation Division shall proceed with
evidence, including representatives of the company.  Thereafter, the
company may present testimony relevant to the investigation.  

(E) The company and the division shall be permitted to make clos-
ing statements.      

AUTHORITY: sections 374.045 and 374.205, RSMo 2000 and sec-
tion 374.185, RSMo Supp. 2007. Original rule filed April 1, 2008.

PUBLIC COST: This proposed rule will not cost state agencies or
political subdivisions more than five hundred dollars ($500) in the
aggregate.

PRIVATE COST: This proposed rule will not cost private entities
more than five hundred dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COM-
MENTS:  A public hearing will be held on this proposed rule at 10
a.m. on June 12, 2008.  The public hearing will be held at the Harry
S Truman State Office Building, Room 530, 301 West High Street,
Jefferson City, Missouri.  Opportunities to be heard at the hearing
shall be afforded to any interested person. Interested persons,
whether or not heard, may submit a written statement in support of
or in opposition to the proposed rule until 5:00 p.m. on June 12,
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2008. Written statements shall be sent to Tamara W. Kopp,
Department of Insurance, Financial Institutions and Professional
Registration, PO Box 690, Jefferson City, MO 65102.  

SPECIAL NEEDS:  If you have any special needs addressed by the
Americans with Disabilities Act, please notify us at (573) 751-6798
or (573) 751-2619 at least five (5) working days prior to the hearing.

Title 20—DEPARTMENT OF INSURANCE,
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2150—State Board of Registration for the

Healing Arts
Chapter 4—Licensing of Speech-Language Pathologists

and Audiologists

PROPOSED AMENDMENT

20 CSR 2150-4.060 Fees. The board is proposing to amend section
(1).

PURPOSE: House Bill 780 and Senate Bill 308 (2007) removed the
requirement for audiologists to be dually licensed with the Board of
Hearing Instrument Specialists. Pursuant to section 345.055.3,
RSMo, the board shall set the amount of the fees which this chapter
authorizes and requires by rules and regulations promulgated pur-
suant to Chapter 536, RSMo. The fees shall be set at a level to pro-
duce revenue which shall not substantially exceed the cost and
expense of administering this chapter. Therefore, the board is
proposing to increase the renewal fees for audiologists.

(1) The following fees are established by the Advisory Commission
for Speech-Language Pathologists and Audiologists and are payable
in the form of a cashier’s check or money order:

(B) Speech-Language Pathologist Biennial Licensure
Renewal Fee—Odd Numbered Years (personal checks
acceptable) $ 50

(C) Audiologist Biennial Licensure Renewal Fee—
Odd Numbered Years (personal checks acceptable) $233

[(C)](D) Reinstatement Fee $ 25
[(D)](E) Continuing Education Extension Fee (personal

checks acceptable) $ 15
[(E)](F) Returned Check Fee $ 25

AUTHORITY: sections 345.015, 345.022, 345.030, 345.045, and
345.055, RSMo Supp. 2007 and section 345.051, RSMo 2000. This
rule originally filed as 4 CSR 150-4.060. Original rule filed July 1,
1988, effective Oct. 27, 1988. For intervening history, please consult
the Code of State Regulations. Amended: Filed March 31, 2008.

PUBLIC COST: This proposed amendment will cost state agencies or
political subdivisions approximately sixty-three thousand three hun-
dred eighteen dollars ($63,318) biennially for the life of the rule. It
is anticipated that the costs will recur for the life of the rule, may
vary with inflation, and are expected to increase at the rate project-
ed by the Legislative Oversight Committee.

PRIVATE COST: This proposed amendment will cost private entities
approximately sixty-three thousand three hundred eighteen dollars
($63,318) biennially for the life of the rule. It is anticipated that the
costs will recur for the life of the rule, may vary with inflation, and
are expected to increase at the rate projected by the Legislative
Oversight Committee.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed amendment with the
Missouri Board of Healing Arts, Tina Steinman, Executive Director,

PO Box 4, Jefferson City, MO 65102, by faxing comments to (573)
751-3166, or by emailing comments to healingarts@pr.mo.gov. To be
considered, comments must be received within thirty (30) days after
publication of this notice in the Missouri Register.  No public hear-
ing is scheduled.

Page 923
May 1, 2008
Vol. 33, No. 9 Missouri Register



May 1, 2008
Vol. 33, No. 9Page 924 Proposed Rules



Page 925
May 1, 2008
Vol. 33, No. 9 Missouri Register



Title 20—DEPARTMENT OF INSURANCE,
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2150—State Board of Registration for the 

Healing Arts
Chapter 4—Licensing of Speech-Language Pathologists

and Audiologists

PROPOSED AMENDMENT

20 CSR 2150-4.080 Ethical Standards. The board is proposing to
amend subsections (2)(C), (2)(M), and (2)(N), add subsection
(2)(O), amend subsections (3)(C) and (3)(D), add subsections (3)(E)
and (3)(F), add section (4), and renumber the remaining section.

PURPOSE: Pursuant to House Bill 780 and Senate Bill 308 of the
94th General Assembly (2007), this amendment allows the Board of
Healing Arts to adopt rules that ensure consumer protection related
to hearing instrument dispensing that meet or exceed those provided
under the Hearing Instrument Specialist Board’s rules.

(2) Individuals licensed by the commission shall—
(C) Practice only within the competency areas for which they are

qualified by training, experience, or both, within their scope of
practice;

(M) Not attempt, directly or indirectly, by way of intimidation,
coercion, or deception, to obtain or retain a client or discourage the
use of a second opinion or consultation; [and]

(N) Respond to all requests for information and all other corre-
spondence from the commission[.]; and

(O) Ensure all audiometric instrumentation used is annually
calibrated in accordance with the American National Standards
Institute.

(3) Individuals who dispense products to clients served professional-
ly shall observe the following standards:

(C) Clients served must be provided freedom of choice for the
source of services and products; [and]

(D) Products dispensed to the client served must be evaluated to
determine effectiveness[.];

(E) If an individual initiates contact through direct mail or
other advertisement promoting the sale of products, the individ-
ual shall display clearly on each promotional item the busi-
ness/establishment name, the principal establishment’s street
address and telephone number; and

(F) Perform all services in conformance with federal law per-
taining to speech-language pathology and audiology scope of
practice.

(4) Individuals who dispense products to clients served profes-
sionally shall not engage in unfair and deceptive practices,
including the following.  For purposes of this section, misrepre-
senting shall mean making misleading, deceiving, improbable, or
untruthful representations, or in any other material respect,
regarding the character, intent, or type of business.

(A) Misrepresenting the brand, model, grade, quality, quanti-
ty, origin, novelty, price, cost, terms of sale, use, construction,
size, composition, dimension, type, design, development, visibili-
ty, durability, performance, fit, appearance, efficacy, benefits,
cost of operation, resistance to climatic conditions, physiological
benefit, psychological benefit, or psychological well-being
induced by any product;

(B) Misrepresenting any service or adjustment offered,
promised, or to be supplied to purchasers of any product;

(C) Misrepresenting any material fact pertaining to the manu-
facturer, distribution, or marketing of any product;

(D) Misrepresenting, directly or indirectly through the use of
any word or term in his/her corporate or trade name, in his/her

advertising, or otherwise that the individual is a manufacturer of
products, batteries, parts, or accessories or is the owner or oper-
ator of a factory or producing company manufacturing such
products;

(E) Misrepresenting the scientific or technical knowledge,
training, experience or other qualifications of the individual, or
of his/her employees, relating to the selection, fitting, adjust-
ment, maintenance, or repair of any product;

(F) Misrepresenting the repairability, including the cost there-
of, or the adequacy of a prospective purchaser’s own product or
ancillary equipment;

(G) Misrepresenting in advertising or otherwise misrepresent-
ing that a product has a guarantee, warranty, or promise similar
in nature without a clear and conspicuous disclosure of—

1. The nature and extent of the guarantee;
2. Any material conditions or limitations in the guarantee

which are imposed by the guarantor;
3. The manner in which the guarantor will perform the

guaranteed services; and
4. The identity of the guarantor. The necessary disclosure

requires that any guarantee made by the individual which is not
binding upon the manufacturer must clearly state that the guar-
antee is offered by the individual only;

(H) Omitting disclosure, either directly or by implication, that
products have been used, or contain used parts.  In such cases
the individual shall make full and non-deceptive disclosure of
such facts in all advertising and promotional literature relating to
the product, on the container, box, or package in which such
product is packed or enclosed and, if the product has the appear-
ance of being new, on the product itself.  The required disclosure
shall be made by both verbal and written use of such words as
“used,” “secondhand,” “repaired,” or “rebuilt,” whichever
most accurately describes the product involved;

(I) Misrepresenting the identity of the rebuilder of a product.
If the rebuilding of the product was done by other than the orig-
inal manufacturer, the individual shall disclose such fact when-
ever the original manufacturer is identified;  

(J) Representing, either directly or by implication, through the
use of words or expressions that any product, device, or part is
hidden or cannot be seen unless such is the fact or that a prod-
uct utilizing bone conduction has certain specified features such
as the absence of anything in the ear, or leading to the ear, or the
like, without disclosing clearly and conspicuously that the prod-
uct operates on the bone conduction principle;

(K) Misrepresenting, either directly or by implication, that
batteries sold only by such individual or bearing a specified
brand, label, or other identifying mark, are the only batteries
suitable for use in a particular product when such is not the fact.
It shall also be unethical to imply in any manner, that a product
does not need batteries when such is not the case;

(L) Advertising or otherwise representing to prospective pur-
chasers any statement which has the capacity and tendency or
effect of misleading them into the belief that any product, or part
or accessory therefore, is a new invention or involves a new
mechanical or scientific principle, when such is not the fact.

(M) Representing or using any seals, emblems, shields, or
other insignia which represent, directly or by implication, that a
product has been tested, accepted, or approved by any individ-
ual, concern, organization, group, or association, unless such is
the fact and unless the product has been tested by such individ-
ual, concern, organization, group, or association in such manner
as reasonable to insure the quality and performance of the prod-
uct in relation to its intended usage and the fulfillment of any
material claims made, implied, or intended to be supported by
such representation or insignia;

(N) Making any false, misleading, or deceptive representation,
respecting testing, acceptance, or approval of a product by any
individual, concern, organization, group, or association; and
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(O) Engaging in bait advertising as defined in Chapter 570,
RSMo in determining whether bait advertising has been commit-
ted, consideration will be given to acts or practices that demon-
strate that the advertising offer was not made in good faith for
the purpose of selling the advertised product or service, but was
made for the purpose of selling a product or service other than
the product or service offered to the prospective purchaser.

[(4)](5) The failure of the speech pathologist, clinical audiologist, or
both, to abide by any ethical standard set forth in this rule shall con-
stitute misconduct and likewise be grounds for disciplinary proceed-
ings.

AUTHORITY: sections 345.030 and 345.050, RSMo Supp. 2007
and section 345.065, RSMo [1986] 2000. This rule originally filed
as 4 CSR 150-4.080.  Original rule filed July 1, 1988, effective Oct.
27, 1988. Moved to 20 CSR 2150-4.080, effective Aug. 28, 2006.
Amended: Filed March 31, 2008.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed amendment with the
Missouri Board of Healing Arts, Tina Steinman, Executive Director,
PO Box 4, Jefferson City, MO 65102, by faxing comments to (573)
751-3166, or by emailing comments to healingarts@pr.mo.gov.  To be
considered, comments must be received within thirty (30) days after
publication of this notice in the Missouri Register.  No public hear-
ing is scheduled.

Title 20—DEPARTMENT OF INSURANCE,
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2245—Real Estate Appraisers

Chapter 3—Applications for Certification and Licensure

PROPOSED AMENDMENT

20 CSR 2245-3.010 Applications for Certification and Licensure.
The board is proposing to amend paragraph (5)(B)1.

PURPOSE: This amendment updates the version of the USPAP that
the board utilizes.

(5) Prerequisite for Certification.
(B) State-Certified Residential Appraiser.

1. The prerequisite for certification as a state-certified residen-
tial appraiser shall be two thousand five hundred (2,500) hours of
appraisal experience obtained continuously over a period of not less
than twenty-four (24) months under the supervision of a state-certi-
fied real estate appraiser. The applicant must have at least fifty per-
cent (50%) of the required experience hours in the state of Missouri.
Hours may be treated as cumulative in order to achieve the necessary
two thousand five hundred (2,500) hours of appraisal experience and
there is no limitation on the number of hours which may be awarded
in any year. Each applicant for certification shall furnish, under oath,
a detailed listing of the real estate appraisal reports or file memo-
randa for each year for which experience is claimed by the applicant.
Upon request, the applicant shall make available to the commission
a sample of appraisal reports which the applicant has prepared in the
course of the applicant’s appraisal practice. For the purposes of this
section, “prepared” means the participation in any function of the

real estate appraisal report. Education may not be substituted for
experience except as allowed in section (8) of this rule. All experi-
ence shall have been obtained after January 30, 1989, and shall be
Uniform Standards of Professional Appraisal Practice (USPAP) com-
pliant. The USPAP, [2006] 2008 Edition, is incorporated herein by
reference and can be obtained from The Appraisal Foundation, 1155
15th Street NW, Suite 1111, Washington, DC 20005, by calling (202)
347-7722 or at www.appraisalfoundation.org. This rule does not
incorporate any subsequent amendments or additions to the USPAP.
Acceptable appraisal experience as defined by the Appraiser
Qualifications Board (AQB) includes, but is not limited to, the fol-
lowing (this should not be construed as limiting credit to only those
individuals who are state-certified or state-licensed):

A. Fee and staff appraisal; 
B. Ad valorem tax appraisal; 
C. Technical review appraisal; 
D. Appraisal analysis; 
E. Real estate consulting; 
F. Highest and best use analysis; 
G. Feasibility analysis/study; and 
H. Condemnation appraisal.

AUTHORITY: section[s] 339.509, RSMo 2000 and sections 339.515
and 339.517, RSMo Supp. [2006] 2007. This rule originally filed as
4 CSR 245-3.010. Emergency rule filed Dec. 6, 1990, effective Dec.
16, 1990, expired April 14, 1991. Emergency rule filed April 4, 1991,
effective April 14, 1991, expired Aug. 11, 1991. Original rule filed
Jan. 3, 1991, effective April 29, 1991. For intervening history, please
consult the Code of State Regulations. Amended: Filed March 31,
2008.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed amendment with the
Missouri Real Estate Appraisers Commission, Vanessa Beauchamp,
Executive Director, PO Box 1335, Jefferson City, MO 65102, by fax-
ing comments to (573) 751-0038, or by emailing comments to rea-
com@pr.mo.gov. To be considered, comments must be received with-
in thirty (30) days after publication of this notice in the Missouri
Register.  No public hearing is scheduled.

Title 20—DEPARTMENT OF INSURANCE,
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2245—Real Estate Appraisers
Chapter 6—Educational Requirements

PROPOSED AMENDMENT

20 CSR 2245-6.040 Case Study Courses. The board is proposing
to amend subsection (1)(B).

PURPOSE: This amendment updates the version of the USPAP that
the board utilizes.

(1) General.
(B) Case study courses shall be at least thirty (30) hours of instruc-

tion.  For each case study course, experience credit hours may not
exceed three (3) times the education credit granted, and in no event
shall the experience credit granted for a single course exceed ninety
(90) hours.  An applicant for licensure or certification may receive
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thirty (30) hours of pre-licensure education credit upon passage of an
examination approved by the Appraiser Qualifications Board (AQB)
course approval program or by an alternate method established by the
AQB.   A licensee may receive twenty-eight (28) hours of continuing
education credit for a case study course as allowed pursuant to 20
CSR 2245-8.010.  An applicant for licensure or certification will
receive the experience credit upon completing one (1) or more
Uniform Standards of Professional Appraisal Practice (USPAP) com-
pliant appraisal reports for the course.  The USPAP, [2006] 2008
Edition, is incorporated herein by reference and can be obtained
from The Appraisal Foundation, 1155 15th Street NW, Suite 1111,
Washington, DC 20005, by calling (202) 347-7722, or at
www.appraisalfoundation.org. This rule does not incorporate any
subsequent amendments or additions to the USPAP. The amount of
education and experience credit available from a case study course
will be determined at the time it is approved by the AQB course
approval program or by an alternate method established by the AQB.

AUTHORITY: sections 339.509.3 and 339.509.4, RSMo 2000.
Original rule filed Nov. 21, 2006, effective July 30, 2007. Amended:
Filed March 31, 2008.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed amendment with the
Missouri Real Estate Appraisers Commission, Vanessa Beauchamp,
Executive Director, PO Box 1335, Jefferson City, MO 65102, by fax-
ing comments to (573) 751-0038, or by emailing comments to rea-
com@pr.mo.gov. To be considered, comments must be received with-
in thirty (30) days after publication of this notice in the Missouri
Register.  No public hearing is scheduled.

Title 20—DEPARTMENT OF INSURANCE,
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2245—Real Estate Appraisers

Chapter 8—Continuing Education

PROPOSED AMENDMENT

20 CSR 2245-8.010 Requirements. The board is proposing to
amend section (11).

PURPOSE: This amendment updates the version of the USPAP that
the board utilizes. 

(11) All licensees of the state of Missouri shall complete, for contin-
uing education credit, the seven (7)-hour national Uniform Standards
of Professional Appraisal Practice (USPAP) update course or its
equivalent during each renewal cycle. The USPAP, [2006] 2008
Edition, is incorporated herein by reference and can be obtained
from The Appraisal Foundation, 1155 15th Street NW, Suite 1111,
Washington, DC 20005, by calling (202) 347-7722, or at
www.appraisalfoundation.org. This rule does not incorporate any
subsequent amendments or additions to the USPAP.

AUTHORITY: sections 339.509 and 339.530, RSMo 2000. This rule
originally filed as 4 CSR 245-8.010. Emergency rule filed Dec. 6,
1990, effective Dec. 16, 1990, expired April 14, 1991. Emergency
rule filed April 4, 1991, effective April 14, 1991, expired Aug. 11,
1991. Original rule filed Jan. 3, 1991, effective April 29, 1991. For

intervening history, please consult the Code of State Regulations.
Amended: Filed March 31, 2008.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed amendment with the
Missouri Real Estate Appraisers Commission, Vanessa Beauchamp,
Executive Director, PO Box 1335, Jefferson City, MO 65102, by fax-
ing comments to (573) 751-0038, or by emailing comments to rea-
com@pr.mo.gov. To be considered, comments must be received with-
in thirty (30) days after publication of this notice in the Missouri
Register.  No public hearing is scheduled.

Title 20—DEPARTMENT OF INSURANCE,
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2245—Real Estate Appraisers

Chapter 8—Continuing Education

PROPOSED AMENDMENT

20 CSR 2245-8.030 Instructor Approval. The board is proposing
to amend section (4).

PURPOSE: This amendment updates the version of the USPAP that
the board utilizes.

(4) All instructors of the National Uniform Standards of Professional
Appraisal Practice (USPAP) course, the national USPAP update
course, or their equivalents shall be approved through the instructor
certification program of the Appraisal Qualifications Board (AQB) or
by an alternate method established by the AQB.  The USPAP,
[2006] 2008 Edition, is incorporated herein by reference and can be
obtained from The Appraisal Foundation, 1155 15th Street NW,
Suite 1111, Washington, DC 20005, by calling (202) 347-7722, or at
www.appraisalfoundation.org. This rule does not incorporate any
subsequent amendments or additions to the USPAP.

AUTHORITY: sections 339.509 and 339.530, RSMo 2000. This rule
originally filed as 4 CSR 245-8.030. Emergency rule filed Dec. 6,
1990, effective Dec. 16, 1990, expired April 14, 1991. Emergency
rule filed April 4, 1991, effective April 14, 1991, expired Aug. 11,
1991. Original rule filed Jan. 3, 1991, effective April 29, 1991. For
intervening history, please consult the Code of State Regulations.
Amended: Filed March 31, 2008.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed amendment with the
Missouri Real Estate Appraisers Commission, Vanessa Beauchamp,
Executive Director, PO Box 1335, Jefferson City, MO 65102, by fax-
ing comments to (573) 751-0038, or by emailing comments to rea-
com@pr.mo.gov. To be considered, comments must be received with-
in thirty (30) days after publication of this notice in the Missouri
Register.  No public hearing is scheduled.
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Title 20—DEPARTMENT OF INSURANCE,
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2270—Missouri Veterinary Medical Board

Chapter 4—Minimum Standards

PROPOSED AMENDMENT

20 CSR 2270-4.031 Minimum Standards for Practice Techniques.
The board is proposing to amend subsection (1)(C).

PURPOSE: This amendment clarifies the length of time radiographs
shall be maintained. 

(1) Radiological Services. 
(C) Radiographs should be stored and maintained for a minimum

of five (5) years from the date the radiograph was taken. All
exposed radiographic films shall have a permanent identification,
legibly exposed in the film emulsion, which will include the follow-
ing: 

1. The hospital or clinic name or facility permit number;  
2. The identity of the person taking the radiograph; 
3. Client identification; 
4. Patient identification; and 
5. The date the radiograph was taken. 

AUTHORITY: section[s] 340.200, RSMo Supp. 2007 and section
340.210, RSMo 2000. This rule originally filed as 4 CSR 270-4.031.
Original rule filed Nov. 4, 1992, effective July 8, 1993. For inter-
vening history, please consult the Code of State Regulations.
Amended: Filed March 31, 2008.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed amendment with the
Missouri Veterinary Medical Board, Attention: Dana Hoelscher, PO
Box 633, Jefferson City, MO 65102, via fax at (573) 526-3856, or via
email at vets@pr.mo.gov. To be considered, comments must be
received within thirty (30) days after publication of this notice in the
Missouri Register.  No public hearing is scheduled.

Title 20—DEPARTMENT OF INSURANCE,
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2270—Missouri Veterinary Medical Board

Chapter 4—Minimum Standards

PROPOSED AMENDMENT

20 CSR 2270-4.041 Minimum Standards for Medical Records.
The board is proposing to amend sections (2) and (3).

PURPOSE: This amendment clarifies the length of time radiographs
must be maintained to be consistent with the minimum standards for
medical records.

(2) Record and Radiograph Storage. All records [and radiographs]
shall be maintained for a minimum of five (5) years after the last
visit, and all radiographs shall be maintained for a minimum of
five (5) years from the date the radiograph was taken. Copies of

records will be made available within a reasonable period of time
upon the request of another treating veterinarian who has the autho-
rization of the owner of the animal to which it pertains or directly to
the owner. Documented proof of transfers of radiographs will be ver-
ifiable. 

(3) Computer Records. Computer records are acceptable medical
records so long as the security of the computer is maintained. If com-
puter records are used by a veterinarian, a daily and cumulative
monthly back-up on a separate disk [or magnetic tape] shall be
made. The board strongly recommends that the information required
in section (1) of this rule be maintained on hard copy. 

AUTHORITY: sections 340.210, 340.264, and 340.284, RSMo 2000.
This rule originally filed as 4 CSR 270-4.041. Original rule filed
Nov. 4, 1992, effective July 8, 1993. Amended: Filed Dec. 1, 2005,
effective June 30, 2006. Moved to 20 CSR 2270-4.041, effective Aug.
28, 2006. Amended: Filed March 31, 2008.

PUBLIC COST: This proposed amendment will not cost state agen-
cies or political subdivisions more than five hundred dollars ($500)
in the aggregate.

PRIVATE COST: This proposed amendment will not cost private enti-
ties more than five hundred dollars ($500) in the aggregate.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in
support of or in opposition to this proposed amendment with the
Missouri Veterinary Medical Board, Attention: Dana Hoelscher, PO
Box 633, Jefferson City, MO 65102, via fax at (573) 526-3856, or via
email at vets@pr.mo.gov. To be considered, comments must be
received within thirty (30) days after publication of this notice in the
Missouri Register.  No public hearing is scheduled.
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Title 4—DEPARTMENT OF ECONOMIC
DEVELOPMENT

Division 240—Public Service Commission
Chapter 23—Electric Utility Operational Standards

ORDER OF RULEMAKING

By the authority vested in the Public Service Commission under sec-
tions 386.040, 386.250, 386.310, and 393.140, RSMo 2000 and sec-
tions 86.250 and 393.130, RSMo Supp. 2007, the commission
adopts a rule as follows:

4 CSR 240-23.020 is adopted.

A notice of proposed rulemaking containing the text of the proposed
rule was published in the Missouri Register on January 2, 2008 (33
MoReg 8–17). Relevant portions of those sections with changes are
reprinted here. This proposed rule becomes effective thirty (30) days
after publication in the Code of State Regulations.

SUMMARY OF COMMENTS: A public hearing on the proposed
rule was held February 4, 2008, and the public comment period
ended February 4, 2008. Five (5) written comments were received
from Union Electric Company d/b/a Ameren UE, Aquila, Inc., The
Empire District Electric Company, Kansas City Power & Light, and
the Missouri Energy Development Association (of which all four (4)
companies commenting are members). Kansas City Power & Light
and the Public Counsel made verbal comments.  The only person tes-
tifying at the hearing was Dan Beck, on behalf of the staff of the
Missouri Public Service Commission. The testimony and comments

verified the need for the proposed rule and generally supported it.
Therefore, no substantive changes will be made to the proposed rule.

COMMENT: The staff noted that the rule uses the phrase “electri-
cal corporation” as does the statute governing this matter. In subsec-
tion (3)(B), “electric corporation” should be changed to “electrical
corporation.”
RESPONSE AND EXPLANATION OF CHANGE: The requested
change is appropriate and will be made.

4 CSR 240-23.020 Electrical Corporation Infrastructure Standards

(3) Standards for Inspection, Record Keeping, and Reporting.
(B) Each electrical corporation subject to this rule shall file at the

commission by no later than July 1, 2008, compliance plans for the
inspections and record keeping required by this rule, with verifica-
tion by affidavit of an officer who has knowledge of the matters stat-
ed therein. These compliance plans shall include the proposed forms
and formats for annual reports and source records, as well as the
electrical corporation’s plans for the types of inspections and equip-
ment to be inspected during July 1 through December 31, 2008 and
the coming calendar year. The electrical corporation’s compliance
plans shall include a projected schedule for completing a full cycle
for each infrastructure classification shown in the attached table titled
“Electrical Corporation System Inspection Cycles (Maximum
Intervals in Years).” The commission may prescribe changes to an
individual electrical corporation’s obligations relating to reporting
and record keeping formats and forms when and as necessary. None
of these changes may conflict with the requirements of this rule
unless specifically approved by the commission through a variance.

Title 4—DEPARTMENT OF ECONOMIC
DEVELOPMENT

Division 240—Public Service Commission
Chapter 23—Electric Utility Operational Standards

ORDER OF RULEMAKING

By the authority vested in the Public Service Commission under sec-
tions 386.040, 386.250, 386.310, and 393.140, RSMo 2000 and sec-
tions 86.250 and 393.130, RSMo Supp. 2007, the commission
adopts a rule as follows:

4 CSR 240-23.030 is adopted.

A notice of proposed rulemaking containing the text of the proposed
rule was published in the Missouri Register on January 2, 2008 (33
MoReg 18–25). Relevant portions of those sections with changes are
reprinted here. This proposed rule becomes effective thirty (30) days
after publication in the Code of State Regulations.

SUMMARY OF COMMENTS: A public hearing on the proposed
rule was held February 4, 2008, and the public comment period
ended February 4, 2008. Five (5) written comments were received
from Union Electric Company d/b/a Ameren UE, Aquila, Inc., The
Empire District Electric Company, Kansas City Power & Light, and
the Missouri Energy Development Association (of which all four (4)
companies commenting are members).  Kansas City Power & Light
and AmerenUE made verbal comments.  The only person testifying
at the hearing was Dan Beck, on behalf of the staff of the Missouri
Public Service Commission. The testimony and comments verified
the need for the proposed rule and generally supported it. Therefore,
no substantive changes will be made to the proposed rule.

Orders of Rulemaking

930

This section will contain the final text of the rules proposed
by agencies. The order of rulemaking is required to con-

tain a citation to the legal authority upon which the order of
rulemaking is based; reference to the date and page or pages
where the notice of proposed rulemaking was published in
the Missouri Register; an explanation of any change between
the text of the rule as contained in the notice of proposed
rulemaking and the text of the rule as finally adopted, togeth-
er with the reason for any such change; and the full text of
any section or subsection of the rule as adopted which has
been changed from that contained in the notice of proposed
rulemaking. The effective date of the rule shall be not less
than thirty (30) days after the date of publication of the revi-
sion to the Code of State Regulations.

The agency is also required to make a brief summary of
the general nature and extent of comments submitted in

support of or opposition to the proposed rule and a concise
summary of the testimony presented at the hearing, if any,
held in connection with the rulemaking, together with a con-
cise summary of the agency’s findings with respect to the
merits of any such testimony or comments which are
opposed in whole or in part to the proposed rule. The ninety
(90)-day period during which an agency shall file its order of
rulemaking for publication in the Missouri Register begins
either: 1) after the hearing on the proposed rulemaking is
held; or 2) at the end of the time for submission of comments
to the agency. During this period, the agency shall file with
the secretary of state the order of rulemaking, either putting
the proposed rule into effect, with or without further changes,
or withdrawing the proposed rule.
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COMMENT: The staff noted that the rule uses the phrase “electrical
corporation” as does the statute governing this matter. In subsection
(1)(C) and paragraph (4)(F)2., “electric corporation” should be
changed to “electrical corporation” and in subsection (8)(A), “elec-
tric public utility” should be changed to “electrical corporation.”
RESPONSE AND EXPLANATION OF CHANGE: The requested
change is appropriate and will be made.

4 CSR 240-23.030 Electrical Corporation Vegetation Management
Standards and Reporting Requirements

(1) Definitions. The following words and terms, when used in this
rule, shall have the following meaning unless the context clearly indi-
cates otherwise.

(C) Distribution line means a primary electric voltage line, wire or
cable, energized at less than two hundred thousand (200,000) volts.
However, any distribution line subject to this rule shall thereafter be
exempt from this rule at such time the electrical corporation provides
the commission written proof that such distribution line has been
deemed “critical to the reliability of the region” by the Federal
Energy Regulatory Commission (FERC), a regional reliability orga-
nization or the North American Electric Reliability Council (NERC).

(4) Technical Standards for Vegetation Management.
(F) The electrical corporation shall remove all trimmings and cut

vegetation resulting from vegetation management that are part of the
electrical corporation’s regular maintenance cycle, within five (5)
business days after the vegetation was cut, except if:

1. The electrical corporation obtains consent from the owner of
the property upon which the trimmings or cut vegetation are located
to leave the trimmings or cut vegetation; or

2. The vegetation management is performed as a direct result of
an outage caused by a storm as described in the electrical corpora-
tion’s standard procedures. The electrical corporation shall include a
copy of its standard procedures regarding removal of trimmings or
cut vegetation during outages caused by a storm in its annual vegeta-
tion management filing. If the electrical corporation proposes to
change its standard procedures regarding removal of trimmings or cut
vegetation during outages caused by a storm, the electrical corpora-
tion shall file the proposed changes with the commission, and other
parties shall have thirty (30) days to comment on the proposed
changes.

(8) Outreach Programs.
(A) Each electrical corporation shall conduct an annual public edu-

cation program to inform its customers, as well as the political sub-
divisions in the electrical corporation’s service territory, of the
importance of vegetation management, and of the electrical corpora-
tion’s role and responsibility in managing vegetation near electric
lines.

Title 4—DEPARTMENT OF ECONOMIC
DEVELOPMENT

Division 240—Public Service Commission
Chapter 31—Missouri Universal Service Fund

ORDER OF RULEMAKING

By the authority vested in the Public Service Commission under sec-
tions 386.250, 392.210, 392.248, and 392.470, RSMo 2000 and sec-
tion 392.200, RSMo Supp. 2007, the commission amends a rule as
follows:

4 CSR 240-31.050 Eligibility for Funding—Low-Income 
Customers and Disabled Customers is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on January 2,
2008 (33 MoReg 26–29). No changes have been made to the text of
the proposed amendment, so it is not reprinted here. This proposed
amendment becomes effective thirty (30) days after publication in the
Code of State Regulations.

SUMMARY OF COMMENTS: A public hearing on this proposed
amendment was held February 5, 2008, and the public comment
period ended February 5, 2008. Two (2) written comments were
received and two (2) people testified and two (2) people commented
at the hearing. Written comments were received from AT&T
Missouri and the staff of the Missouri Public Service Commission.
The people testifying at the hearing were Mike Scheperle and Natelle
Dietrich on behalf of the staff of the Missouri Public Service
Commission. The commenters were Michael Dandino on behalf of
the Public Counsel and Robert J. Gryzmala. The staff and the Office
of the Public Counsel support the proposed amendments; AT&T
opposes them. 

COMMENT #1: The present self-certification process has been in
place for six (6) years, and no evidence that fraud is rampant has
been uncovered. The presently required attestation of eligibility made
under penalty of perjury is sufficient. 
RESPONSE:  The commission agrees that no widespread fraud has
been uncovered, because no effective audit procedure has been in
place. Self-certification alone is not sufficient to assess whether a
significant number of recipients are eligible for assistance. No
changes will be made based on these general comments.

COMMENT #2: The Notice of Finding Necessity and proposed rule-
making are deficient in that the audit of the Universal Service Fund
(USF) that gave rise to the proposed amendment is not contained in
the record, and the fact that the commenter possessed a copy thereof
did not cure this deficiency.
RESPONSE: The commenter misreads the case law pertaining to
non-contested cases, in which a sufficient evidentiary record is not
required. The commenter  correctly restates the statutory standards
that require “a finding that the rule is necessary to carry out the pur-
poses of the statute that granted such rulemaking authority”  and that
a notice of proposed rulemaking contain an explanation of any pro-
posed rule or change to an existing rule, as well as “the reasons
therefore.” Although the commenter asserts that neither statutory
requirement has been met here, the commission disagrees and
believes that both requirements are fully met.  No changes will be
made based on these comments.

COMMENT #3: Applicants for assistance should not be required to
provide documentation of participation in a qualified program to be
eligible for support. This merely presents another hurdle to people
who are already struggling.
RESPONSE: The commission disagrees. Applicants may provide any
sort of documentation that demonstrates eligibility for or receipt of
support from the qualifying programs. The commission is cognizant
of the potential harm by creating a burdensome application process,
but does not consider the documentation requirement to be overly
burdensome. No change will be made as a result of this comment.

COMMENT #4: Telecommunications companies should not be
required to use a board-approved application form. “Rather, each
company should be permitted to prepare its own form (containing
company-specific information) and submit it to the board for its
approval with respect only to the form’s substantive content.”
RESPONSE: The commission agrees that telecommunications com-
panies should be able to submit forms for board approval, and use
them once they are approved. That is the intent behind the phrase “a
board-approved” application rather than “the board-approved” appli-
cation. No changes are necessary as a result of this comment.
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COMMENT #5:  The requirement that telecommunications compa-
nies receive, record, and return or destroy documentation is unduly
burdensome for the companies and will require those receiving the
documentation to make a value judgment on the sufficiency of the
documentation.
RESPONSE: The commission does not ask for or want such a value
judgment by company employees. The rule merely asks the telecom-
munications company employee to record a description of the docu-
mentation received. Eligibility will continue to hinge on the self-cer-
tification; the documentation is requested to provide a meaningful
opportunity to audit the program. No change will be made as a result
of this comment.

Title 5—DEPARTMENT OF ELEMENTARY AND 
SECONDARY EDUCATION

Division 50—Division of School Improvement
Chapter 320—State Reimbursed Classes in Remedial

Reading 

ORDER OF RULEMAKING 

By the authority vested in the State Board of Education under section
161.092, RSMo Supp. 2007, the board rescinds a rule as follows: 

5 CSR 50-320.010 State Reimbursed Remedial Reading
is rescinded.

A notice of proposed rulemaking containing the proposed rescission
was published in the Missouri Register on January 2, 2008 (33
MoReg 30).  No changes have been made in the proposed rescission,
so it is not reprinted here.  This proposed rescission becomes effec-
tive thirty (30) days after publication of the Code of State
Regulations. 

SUMMARY OF COMMENTS:  No comments were received. 

Title 5—DEPARTMENT OF ELEMENTARY AND
SECONDARY EDUCATION

Division 60—Division of Career Education
Chapter 100—Adult Education

ORDER OF RULEMAKING

By the authority vested in the State Board of Education under section
161.092, RSMo Supp. 2007 and sections 161.093 and 161.095,
RSMo 2000, the board amends a rule as follows:

5 CSR 60-100.020 Administration of High School Equivalence
Program is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on January 2,
2008 (33 MoReg 30–32).  No changes have been made in the text of
the proposed amendment, so it is not reprinted here. This proposed
amendment becomes effective thirty (30) days after publication in the
Code of State Regulations. 

SUMMARY OF COMMENTS: No comments were received.

Title 6—DEPARTMENT OF HIGHER EDUCATION
Division 10—Commissioner of Higher Education

Chapter 10—Out-of-State Public Institutions

ORDER OF RULEMAKING

By the authority vested in the Commission of Higher Education
under section 173.005, RSMo Supp. 2007, the commissioner adopts
a rule as follows:

6 CSR 10-10.010 Out-of-State Public Institutions is adopted.

A notice of proposed rulemaking containing the text of the proposed
rule was published in the Missouri Register on January 16, 2008 (33
MoReg 197–198).  No changes have been made in the text of the pro-
posed rule, so it is not reprinted here. This proposed rule becomes
effective thirty (30) days after publication in the Code of State
Regulations. 

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2150—State Board of Registration for the 

Healing Arts
Chapter 4—Licensing of Speech-Language Pathologists

and Audiologists

ORDER OF RULEMAKING

By the authority vested in the Board of Registration for the Healing
Arts under sections 345.030, 345.050, and 345.055, RSMo Supp.
2007, the board amends a rule as follows:

20 CSR 2150-4.030 Reexamination is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on January 16,
2008 (33 MoReg 227). No changes have been made to the text of the
proposed amendment, so it is not reprinted here. This proposed
amendment becomes effective thirty (30) days after publication in the
Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2150—State Board of Registration for the 

Healing Arts
Chapter 4—Licensing of Speech-Language Pathologists

and Audiologists

ORDER OF RULEMAKING

By the authority vested in the Board of Registration for the Healing
Arts under section 345.020, RSMo 2000 and section 345.050,
RSMo Supp. 2007, the board amends a rule as follows:

20 CSR 2150-4.040 Internationally Trained Applicants
is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on January 16,
2008 (33 MoReg 227–228). No changes have been made to the text
of the proposed amendment, so it is not reprinted here. This pro-
posed amendment becomes effective thirty (30) days after publica-
tion in the Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.
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Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2150—State Board of Registration for the 

Healing Arts
Chapter 4—Licensing of Speech-Language Pathologists

and Audiologists

ORDER OF RULEMAKING

By the authority vested in the Board of Registration for the Healing
Arts under sections 345.051 and 345.075, RSMo 2000 and section
345.030, RSMo Supp. 2007, the board amends a rule as follows:

20 CSR 2150-4.054 Continuing Education Extensions
is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on January 16,
2008 (33 MoReg 228). No changes have been made to the text of the
proposed amendment, so it is not reprinted here. This proposed
amendment becomes effective thirty (30) days after publication in the
Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2150—State Board of Registration for the 

Healing Arts
Chapter 4—Licensing of Speech-Language Pathologists

and Audiologists

ORDER OF RULEMAKING

By the authority vested in the Board of Registration for the Healing
Arts under sections 345.015 and 345.030, RSMo Supp. 2007, the
board amends a rule as follows:

20 CSR 2150-4.110 Supervision Requirements is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on January 16,
2008 (33 MoReg 228–229). No changes have been made to the text
of the proposed amendment, so it is not reprinted here. This pro-
posed amendment becomes effective thirty (30) days after publication
in the Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2150—State Board of Registration for the 

Healing Arts
Chapter 4—Licensing of Speech-Language Pathologists

and Audiologists

ORDER OF RULEMAKING

By the authority vested in the Board of Registration for the Healing
Arts under sections 345.015, 345.022, and 345.030, RSMo Supp.
2007, the board amends a rule as follows:

20 CSR 2150-4.201 Supervision Requirements is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on January 16,

2008 (33 MoReg 229). No changes have been made to the text of the
proposed amendment, so it is not reprinted here. This proposed
amendment becomes effective thirty (30) days after publication in the
Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2150—State Board of Registration for the 

Healing Arts
Chapter 6—Licensure of Athletic Trainers

ORDER OF RULEMAKING

By the authority vested in the State Board of Registration for the
Healing Arts under section 334.125, RSMo 2000 and section
334.706.3(2), RSMo Supp. 2007, the board amends a rule as fol-
lows:

20 CSR 2150-6.050 Fees is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on January 16,
2008 (33 MoReg 230). No changes have been made to the text of the
proposed amendment, so it is not reprinted here. This proposed
amendment becomes effective thirty (30) days after publication in the
Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2150—State Board of Registration for the 

Healing Arts
Chapter 6—Licensure of Athletic Trainers

ORDER OF RULEMAKING

By the authority vested in the State Board of Registration for the
Healing Arts under section 334.125, RSMo 2000 and section
334.706.3(2), RSMo Supp. 2007, the board adopts a rule as follows:

20 CSR 2150-6.062 Late Registration and Reinstatement
is adopted.

A notice of proposed rulemaking containing the text of the proposed
rule was published in the Missouri Register on January 16, 2008 (33
MoReg 230–234). No changes have been made to the text of the pro-
posed rule, so it is not reprinted here. This proposed rule becomes
effective thirty (30) days after publication in the Code of State
Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2150—State Board of Registration for the 

Healing Arts
Chapter 6—Licensure of Athletic Trainers

ORDER OF RULEMAKING

By the authority vested in the State Board of Registration for the
Healing Arts under section 334.125, RSMo 2000 and sections
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334.706 and 334.710, RSMo Supp. 2007, the board adopts a rule as
follows:

20 CSR 2150-6.066 Reinstatement of an Inactive License
is adopted.

A notice of proposed rulemaking containing the text of the proposed
rule was published in the Missouri Register on January 16, 2008 (33
MoReg 235–238). No changes have been made to the text of the pro-
posed rule, so it is not reprinted here. This proposed rule becomes
effective thirty (30) days after publication in the Code of State
Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2210—State Board of Optometry

Chapter 1—Organization and Description of Board

ORDER OF RULEMAKING

By the authority vested in the State Board of Optometry under sec-
tion 336.130.4, RSMo 2000 and sections 336.140, 336.160, and
536.023.3, RSMo Supp. 2007, the board amends a rule as follows:

20 CSR 2210-1.010 General Organization is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on January 16,
2008 (33 MoReg 242). No changes have been made to the text of the
proposed amendment, so it is not reprinted here. This proposed
amendment becomes effective thirty (30) days after publication in the
Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2210—State Board of Optometry

Chapter 1—Organization and Description of Board

ORDER OF RULEMAKING

By the authority vested in the State Board of Optometry under sec-
tions 336.140 and 336.160, RSMo Supp. 2007, the board amends a
rule as follows:

20 CSR 2210-1.020 Board Member Compensation is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on January 16,
2008 (33 MoReg 242). No changes have been made to the text of the
proposed amendment, so it is not reprinted here. This proposed
amendment becomes effective thirty (30) days after publication in the
Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2210—State Board of Optometry

Chapter 2—General Rules

ORDER OF RULEMAKING

By the authority vested in the State Board of Optometry under sec-
tions 336.040 and 336.160.1, RSMo Supp. 2007, the board amends
a rule as follows:

20 CSR 2210-2.010 Application for Licensure is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on January 16,
2008 (33 MoReg 242–243). No changes have been made to the text
of the proposed amendment, so it is not reprinted here. This pro-
posed amendment becomes effective thirty (30) days after publica-
tion in the Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2210—State Board of Optometry

Chapter 2—General Rules

ORDER OF RULEMAKING

By the authority vested in the State Board of Optometry under sec-
tions 336.050, 336.160.1, and 336.220.1, RSMo Supp. 2007, the
board amends a rule as follows:

20 CSR 2210-2.020 Licensure by Examination is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on January 16,
2008 (33 MoReg 243). No changes have been made to the text of the
proposed amendment, so it is not reprinted here. This proposed
amendment becomes effective thirty (30) days after publication in the
Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2210—State Board of Optometry

Chapter 2—General Rules

ORDER OF RULEMAKING

By the authority vested in the State Board of Optometry under sec-
tions 336.080 and 336.160.1, RSMo Supp. 2007, the board amends
a rule as follows:

20 CSR 2210-2.030 License Renewal is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on January 16,
2008 (33 MoReg 243–246). No changes have been made to the text
of the proposed amendment, so it is not reprinted here. This pro-
posed amendment becomes effective thirty (30) days after publica-
tion in the Code of State Regulations.
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SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2210—State Board of Optometry

Chapter 2—General Rules

ORDER OF RULEMAKING

By the authority vested in the State Board of Optometry under sec-
tions 336.160.1 and 610.010.15(6), RSMo Supp. 2007, the board
amends a rule as follows:

20 CSR 2210-2.040 Public Complaint Handling and 
Disposition is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on January 16,
2008 (33 MoReg 247). No changes have been made to the text of the
proposed amendment, so it is not reprinted here. This proposed
amendment becomes effective thirty (30) days after publication in the
Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2210—State Board of Optometry

Chapter 2—General Rules

ORDER OF RULEMAKING

By the authority vested in the State Board of Optometry under sec-
tion 336.160, RSMo Supp. 2007, the board amends a rule as follows:

20 CSR 2210-2.050 Professional Optometric Corporations
is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on January 16,
2008 (33 MoReg 247). No changes have been made to the text of the
proposed amendment, so it is not reprinted here. This proposed
amendment becomes effective thirty (30) days after publication in the
Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2210—State Board of Optometry

Chapter 2—General Rules

ORDER OF RULEMAKING

By the authority vested in the State Board of Optometry under sec-
tion 336.110, RSMo 2000 and section 336.160.1, RSMo Supp.
2007, the board amends a rule as follows:

20 CSR 2210-2.060 Professional Conduct Rules is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on January 16,

2008 (33 MoReg 247–248). No changes have been made to the text
of the proposed amendment, so it is not reprinted here. This pro-
posed amendment becomes effective thirty (30) days after publication
in the Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2210—State Board of Optometry

Chapter 2—General Rules

ORDER OF RULEMAKING

By the authority vested in the State Board of Optometry under sec-
tions 336.140 and 336.160, RSMo Supp. 2007, the board amends a
rule as follows:

20 CSR 2210-2.070 Fees is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on January 16,
2008 (33 MoReg 248–250). No changes have been made to the text
of the proposed amendment, so it is not reprinted here. This pro-
posed amendment becomes effective thirty (30) days after publication
in the Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2231—Division of Professional Registration

Chapter 1—Organization and Description of Division

ORDER OF RULEMAKING

By the authority vested in the Division of Professional Registration
under section 620.010.15(2), RSMo Supp. 2007, the board rescinds
a rule as follows:

20 CSR 2231-1.010 General Organization is rescinded.

A notice of proposed rulemaking containing the proposed rescission
was published in the Missouri Register on January 16, 2008 (33
MoReg 251). No changes have been made to the proposed rescission,
so it is not reprinted here. This proposed rescission becomes effec-
tive thirty (30) days after publication in the Code of State
Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2231—Division of Professional Registration

Chapter 1—Organization and Description of Division

ORDER OF RULEMAKING

By the authority vested in the Division of Professional Registration
under section 536.023(3), RSMo Supp. 2007, the board adopts a rule
as follows:
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20 CSR 2231-1.010 General Organization is adopted.

A notice of proposed rulemaking containing the text of the proposed
rule was published in the Missouri Register on January 16, 2008 (33
MoReg 251–252). No changes have been made to the text of the pro-
posed rule, so it is not reprinted here. This proposed rule becomes
effective thirty (30) days after publication in the Code of State
Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2231—Division of Professional Registration

Chapter 2—Designation of License Renewal Dates and
Related Information

ORDER OF RULEMAKING

By the authority vested in the Division of Professional Registration
under section 620.010.14(2), RSMo Supp. 2007, the board amends
a rule as follows:

20 CSR 2231-2.010 Designation of License Renewal Dates and
Related Renewal Information is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on January 16,
2008 (33 MoReg 252–253). No changes have been made to the text
of the proposed amendment, so it is not reprinted here. This pro-
posed amendment becomes effective thirty (30) days after publica-
tion in the Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2232—Missouri State Committee of Interpreters

Chapter 3—Ethical Rules of Conduct

ORDER OF RULEMAKING

By the authority vested in the Missouri State Committee of
Interpreters under section 209.328, RSMo 2000 and sections
209.285, 209.321, and 209.334, RSMo Supp. 2007, the board
amends a rule as follows:

20 CSR 2232-3.010 General Principles is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on January 16,
2008 (33 MoReg 253–255). No changes have been made to the text
of the proposed amendment, so it is not reprinted here. This pro-
posed amendment becomes effective thirty (30) days after publica-
tion in the Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2232—Missouri State Committee of Interpreters

Chapter 3—Ethical Rules of Conduct

ORDER OF RULEMAKING

By the authority vested in the Missouri State Committee of
Interpreters under section 209.328, RSMo 2000, the board amends
a rule as follows:

20 CSR 2232-3.030 Mentorship is amended.

A notice of proposed rulemaking containing the text of the proposed
amendment was published in the Missouri Register on January 16,
2008 (33 MoReg 255). No changes have been made to the text of the
proposed amendment, so it is not reprinted here. This proposed
amendment becomes effective thirty (30) days after publication in the
Code of State Regulations.

SUMMARY OF COMMENTS: No comments were received.
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Title 7—DEPARTMENT OF TRANSPORTATION
Division 10—Missouri Highways and 

Transportation Commission
Chapter 25—Motor Carrier Operations

IN ADDITION

7 CSR 10-25.010 Skill Performance Evaluation Certificates for
Commercial Drivers

PUBLIC NOTICE

Public Notice and Request for Comments on Applications for
Issuance of Skill Performance Evaluation Certificates to Intrastate
Commercial Drivers with Diabetes Mellitus or Impaired Vision

SUMMARY: This notice publishes MoDOT’s receipt of applications
for the issuance of Skill Performance Evaluation (SPE) Certificates,
from individuals who do not meet the physical qualification require-
ments in the Federal Motor Carrier Safety Regulations for drivers of
commercial motor vehicles in Missouri intrastate commerce, because
of impaired vision, or an established medical history or clinical diag-
nosis of diabetes mellitus currently requiring insulin for control. If
granted, the SPE Certificates will authorize these individuals to qual-
ify as drivers of commercial motor vehicles (CMVs), in intrastate
commerce only, without meeting the vision standard prescribed in 49
CFR 391.41(b)(10), if applicable, or the diabetes standard prescribed
in 49 CFR 391.41(b)(3). 

DATES: Comments must be received at the address stated below, on
or before June 2, 2008.

ADDRESSES: You may submit comments concerning an applicant,
identified by the Application Number stated below, by any of the fol-
lowing methods:
•Email: Kathy.Hatfield@modot.mo.gov
•Mail: PO Box 893, Jefferson City, MO 65102-0893
•Hand Delivery: 1320 Creek Trail Drive, Jefferson City, MO 65109
•Instructions: All comments submitted must include the agency name
and Application Number for this public notice.  For detailed instruc-
tions on submitting comments, see the Public Participation heading
of the Supplementary Information section of this notice. All com-
ments received will be open and available for public inspection and
MoDOT may publish those comments by any available means.

COMMENTS RECEIVED
BECOME MoDOT PUBLIC RECORD

•By submitting any comments to MoDOT, the person authorizes
MoDOT to publish those comments by any available means.
•Docket: For access to the department’s file, to read background
documents or comments received, 1320 Creek Trail Drive, Jefferson
City, MO 65109, between 7:30 a.m. and 4:00 p.m., Monday through
Friday, except state holidays.

FOR FURTHER INFORMATION CONTACT: Ms. Kathy
Hatfield, Motor Carrier Specialist, (573) 522-9001, MoDOT Motor
Carrier Services Division, PO Box 893, Jefferson City, MO 65102-

0893. Office hours are from 7:30 a.m. to 4:00 p.m., CT, Monday
through Friday, except state holidays.

SUPPLEMENTARY INFORMATION:

Public Participation
If you want us to notify you that we received your comments, please
include a self-addressed, stamped envelope or postcard.

Background
The individuals listed in this notice have recently filed applications
requesting MoDOT to issue SPE Certificates to exempt them from
the physical qualification requirements relating to vision in 49 CFR
391.41(b)(10), or to diabetes in 49 CFR 391.41(b)(3), which other-
wise apply to drivers of CMVs in Missouri intrastate commerce.

Under section 622.555, Missouri Revised Statutes (RSMo) Supp.
2007, MoDOT may issue a Skill Performance Evaluation Certificate,
for not more than a two (2)-year period, if it finds that the applicant
has the ability, while operating CMVs, to maintain a level of safety
that is equivalent to or greater than the driver qualification standards
of 49 CFR 391.41. Upon application, MoDOT may renew an exemp-
tion upon expiration.

Accordingly, the agency will evaluate the qualifications of each appli-
cant to determine whether issuing a SPE Certificate will comply with
the statutory requirements and will achieve the required level of safe-
ty. If granted, the SPE Certificate is only applicable to intrastate
transportation wholly within Missouri.

Qualifications of Applicants

Application # MP071227059

Applicant’s Name & Age: William Hall, 53
Relevant Physical Condition:  Mr. Hall’s uncorrected visual acuity in
his left eye is 20/200 Snellen and his right eye is 20/20 Snellen
uncorrected. He has had amblyopia “lazy eye” since birth. 

Relevant Driving Experience: Mr. Hall is currently employed as a
manager with an oil supply company and has been since 1998.  He
has no current commercial motor vehicle driving experience.  Drives
personal vehicle(s) daily.  

Doctor’s Opinion & Date: Following an examination in January
2008, his ophthalmologist certified, “In my medical opinion, Mr.
Hall’s visual deficiency is stable and he has sufficient vision to per-
form the driving tasks required to operate a commercial motor vehi-
cle, and that the applicant’s condition will not adversely affect his
ability to operate a commercial motor vehicle safely.”
Traffic Accidents and Violations:  No accidents or violations within
the past 3 years.  

Request for Comments
The Missouri Department of Transportation, Motor Carrier Services
Division, pursuant to section 622.555, RSMo, and rule 7 CSR 10-
25.010, requests public comment from all interested persons on the
applications for issuance of Skill Performance Evaluation Certificates
described in this notice.  We will consider all comments received
before the close of business on the closing date indicated earlier in
this notice.

Issued on: April 1, 2008

Jan Skouby, Motor Carrier Services Director, Missouri Department
of Transportation.
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Title 19—DEPARTMENT OF HEALTH AND
SENIOR SERVICES

Division 60—Missouri Health Facilities Review Committee
Chapter 50—Certificate of Need Program

EXPEDITED APPLICATION REVIEW SCHEDULE

The Missouri Health Facilities Review Committee has initiated
review of the expedited applications listed below. A decision is ten-
tatively scheduled for May 22, 2008. These applications are available
for public inspection at the address shown below:

Date Filed
Project Number: Project Name
City (County)
Cost, Description

03/26/08
#4177 NS: Christian Care Home
Ferguson (St. Louis County)
$10,686,869, Replace 168-bed skilled nursing facility (SNF) 
with 150-bed SNF

#4176 RS: Hartnett Christian Village
Ferguson (St. Louis County)
$2,137,374, Replace 28-bed assisted living facility

04/08/08
#4200 NP: Springfield Skilled Care Center
Springfield (Greene County)
$33,000, Long-term care bed expansion through the purchase
of 6 SNF beds from Dade County Nursing Home District

Any person wishing to request a public hearing for the purpose of
commenting on these applications must submit a written request to
this effect, which must be received by May 12, 2008. All written
requests and comments should be sent to:

Chairman
Missouri Health Facilities Review Committee
c/o Certificate of Need Program
Post Office Box 570
Jefferson City, MO 65102

For additional information contact 
Donna Schuessler, (573) 751-6403.
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The Secretary of State is required by sections 347.141 and 359.481, RSMo 2000 to publish dissolutions of limited liability com-

panies and limited partnerships. The content requirements for the one-time publishing of these notices are prescribed by

statute. This listing is published pursuant to these statutes. We request that documents submitted for publication in this section

be submitted in camera ready 8 1/2" x 11" manuscript by email to dissolutions@sos.mo.gov.

Notice of Corporate Dissolution to all Creditors and All Claimants against JRW 
Enterprises, Inc.  
 
 JRW ENTERPRISES, INC. filed its Articles of Dissolution with the Secretary 
of State on November 29, 2007. Any and all claims against JRW ENTERPRISES, 
INC. may be sent to David D. Mattern, Esq. 7733 Forsyth, 20th Floor, St. Louis, 
Missouri, 63105.  Each claim should include the following: name, address, and 
telephone number of claimant; amount of claim; and basis of the claim.  Any claims 
against JRW ENTERPRISES, INC. will be barred unless a proceeding to enforce the 
claim in commenced within two years after the date of this publication.  
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This cumulative table gives you the latest status of rules. It contains citations of rulemakings adopted or proposed after deadline for the month-
ly Update Service to the Code of State Regulations, citations are to volume and page number in the Missouri Register, except for material in
this issue. The first number in the table cite refers to the volume number or the publication year—30 (2005) and 31 (2006). MoReg refers to
Missouri Register and the numbers refer to a specific Register page, R indicates a rescission, W indicates a withdrawal, S indicates a state-
ment of actual cost, T indicates an order terminating a rule, N.A. indicates not applicable, RUC indicates a rule under consideration, and F
indicates future effective date.

Rule Number Agency Emergency Proposed Order In Addition
OFFICE OF ADMINISTRATION

1 CSR 10 State Officials’ Salary Compensation Schedule 30 MoReg 2435
1 CSR 10-9.010 Commissioner of Administration 33 MoReg 407
1 CSR 10-11.010 Commissioner of Administration 33 MoReg 5R

33 MoReg 5
1 CSR 10-11.020 Commissioner of Administration 33 MoReg 7
1 CSR 10-11.030 Commissioner of Administration 33 MoReg 7
1 CSR 30-2.010 Division of Facilities Management, Design and

Construction 32 MoReg 2467R
1 CSR 30-2.020 Division of Facilities Management, Design and

Construction 32 MoReg 2467R
32 MoReg 2468

1 CSR 30-2.030 Division of Facilities Management, Design and
Construction 32 MoReg 2468R

32 MoReg 2469
1 CSR 30-2.040 Division of Facilities Management, Design and

Construction 32 MoReg 2470R
32 MoReg 2470

1 CSR 30-2.050 Division of Facilities Management, Design and
Construction 32 MoReg 2473R

32 MoReg 2473
1 CSR 30-3.010 Division of Facilities Management, Design and

Construction 32 MoReg 2473R
32 MoReg 2473

1 CSR 30-3.020 Division of Facilities Management, Design and
Construction 32 MoReg 2474R

32 MoReg 2474
1 CSR 30-3.025 Division of Facilities Management, Design and

Construction 32 MoReg 2476
1 CSR 30-3.030 Division of Facilities Management, Design and

Construction 32 MoReg 2480R
32 MoReg 2481

1 CSR 30-3.035 Division of Facilities Management, Design and
Construction 32 MoReg 2483

1 CSR 30-3.040 Division of Facilities Management, Design and
Construction 32 MoReg 2484R

32 MoReg 2484
1 CSR 30-3.050 Division of Facilities Management, Design and

Construction 32 MoReg 2487R
32 MoReg 2487

1 CSR 30-3.060 Division of Facilities Management, Design and
Construction 32 MoReg 2488R

32 MoReg 2488
1 CSR 30-4.010 Division of Facilities Management, Design and

Construction 32 MoReg 2489R
32 MoReg 2490

1 CSR 30-4.020 Division of Facilities Management, Design and
Construction 32 MoReg 2490R

32 MoReg 2490
1 CSR 30-4.030 Division of Facilities Management, Design and

Construction 32 MoReg 2492R
32 MoReg 2492

1 CSR 30-4.040 Division of Facilities Management, Design and
Construction 32 MoReg 2493R

32 MoReg 2493
1 CSR 30-5.010 Division of Facilities Management, Design and

Construction 32 MoReg 2495R
32 MoReg 2495

1 CSR 70-1.010 Missouri Assistive Technology Advisory Council 33 MoReg 194
(Changed to 5 CSR 110-1.010)

1 CSR 70-1.020 Missouri Assistive Technology Advisory Council 33 MoReg 197
(Changed to 5 CSR 110-1.020)

DEPARTMENT OF AGRICULTURE
2 CSR 30-2.040 Animal Health 33 MoReg 717
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2 CSR 70-40.015 Plant Industries 33 MoReg 627
2 CSR 70-40.017 Plant Industries 33 MoReg 628
2 CSR 70-40.025 Plant Industries 33 MoReg 628
2 CSR 70-40.040 Plant Industries 33 MoReg 629
2 CSR 70-40.055 Plant Industries 33 MoReg 630R
2 CSR 90-30.040 Weights and Measures 33 MoReg 399
2 CSR 110-2.010 Office of the Director 32 MoReg 1909
2 CSR 110-3.010 Office of the Director 33 MoReg 311 32 MoReg 1170 33 MoReg 101

DEPARTMENT OF CONSERVATION
3 CSR 10-5.205 Conservation Commission This Issue
3 CSR 10-5.220 Conservation Commission This Issue
3 CSR 10-7.455 Conservation Commission N.A. 33 MoReg 261 33 MoReg 276
3 CSR 10-11.180 Conservation Commission 32 MoReg 2143 33 MoReg 263 33 MoReg 685

DEPARTMENT OF ECONOMIC DEVELOPMENT
4 CSR 240-3.050 Public Service Commission 32 MoReg 2498 33 MoReg 740
4 CSR 240-3.162 Public Service Commission 32 MoReg 2340
4 CSR 240-20.091 Public Service Commission 32 MoReg 2354
4 CSR 240-23.010 Public Service Commission 33 MoReg 407
4 CSR 240-23.020 Public Service Commission 33 MoReg 8 This Issue
4 CSR 240-23.030 Public Service Commission 33 MoReg 18 This Issue
4 CSR 240-31.050 Public Service Commission 33 MoReg 26 This Issue
4 CSR 240-33.160 Public Service Commission 33 MoReg 522
4 CSR 240-40.020 Public Service Commission 32 MoReg 2219 33 MoReg 679
4 CSR 240-40.030 Public Service Commission 32 MoReg 2221 33 MoReg 679
4 CSR 240-40.080 Public Service Commission 32 MoReg 2239 33 MoReg 679
4 CSR 240-123.010 Public Service Commission 32 MoReg 2240 33 MoReg 680
4 CSR 240-123.020 Public Service Commission 32 MoReg 2240 33 MoReg 680
4 CSR 240-123.030 Public Service Commission 32 MoReg 2241 33 MoReg 680
4 CSR 240-123.040 Public Service Commission 32 MoReg 2241 33 MoReg 680
4 CSR 240-123.050 Public Service Commission 32 MoReg 2244 33 MoReg 680
4 CSR 240-123.065 Public Service Commission 32 MoReg 2244 33 MoReg 681
4 CSR 240-123.080 Public Service Commission 32 MoReg 2244 33 MoReg 681

DEPARTMENT OF ELEMENTARY AND SECONDARY EDUCATION
5 CSR 50-270.010 Division of School Improvement 33 MoReg 436
5 CSR 50-320.010 Division of School Improvement 33 MoReg 30R This IssueR
5 CSR 50-340.050 Division of School Improvement 33 MoReg 439
5 CSR 60-100.020 Division of Career Education 33 MoReg 30 This Issue
5 CSR 80-800.200 Teacher Quality and Urban Education 33 MoReg 525
5 CSR 80-800.220 Teacher Quality and Urban Education 33 MoReg 526
5 CSR 80-800.230 Teacher Quality and Urban Education 33 MoReg 526
5 CSR 80-800.260 Teacher Quality and Urban Education 33 MoReg 527
5 CSR 80-800.270 Teacher Quality and Urban Education 33 MoReg 527
5 CSR 80-800.280 Teacher Quality and Urban Education 33 MoReg 527
5 CSR 80-800.350 Teacher Quality and Urban Education 33 MoReg 528
5 CSR 80-800.360 Teacher Quality and Urban Education 33 MoReg 528
5 CSR 80-800.380 Teacher Quality and Urban Education 33 MoReg 529
5 CSR 80-850.045 Teacher Quality and Urban Education 33 MoReg 529R

33 MoReg 530
5 CSR 80-860.050 Teacher Quality and Urban Education 33 MoReg 535
5 CSR 100-200.170 Missouri Commission for the Deaf and Hard 

of Hearing 33 MoReg 312 33 MoReg 323
5 CSR 110-1.010 Missouri Assistive Technology Advisory Council 33 MoReg 194

(Changed from 1 CSR 70-1.010) 
5 CSR 110-1.020 Missouri Assistive Technology Advisory Council 33 MoReg 197

(Changed from 1 CSR 70-1.020)

DEPARTMENT OF HIGHER EDUCATION
6 CSR 10-9.010 Commissioner of Higher Education 32 MoReg 2361 33 MoReg 838
6 CSR 10-10.010 Commissioner of Higher Education 33 MoReg 197 This Issue

DEPARTMENT OF TRANSPORTATION
7 CSR 10-6.060 Missouri Highways and Transportation 

Commission 32 MoReg 2465 32 MoReg 2500 33 MoReg 838
7 CSR 10-25.010 Missouri Highways and Transportation

Commission 33 MoReg 685
33 MoReg 866
This Issue

7 CSR 60-1.010 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-1.010)

7 CSR 60-1.020 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-1.020)

7 CSR 60-1.030 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-1.030)

7 CSR 60-1.040 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-1.040)
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7 CSR 60-1.050 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-1.050)

7 CSR 60-1.060 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-1.060)

7 CSR 60-1.070 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-1.070)

7 CSR 60-1.080 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-1.080)

7 CSR 60-1.090 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-1.090)

7 CSR 60-1.100 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-1.100)

7 CSR 60-1.110 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-1.110)

7 CSR 60-2.010 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-2.010)

7 CSR 60-2.020 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-2.020)

7 CSR 60-2.030 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-2.030)

7 CSR 60-2.040 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-2.040)

7 CSR 60-2.050 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-2.050)

7 CSR 60-2.060 Highway Safety Division 33 MoReg 756
(Changed from 11 CSR 60-2.060)

DEPARTMENT OF NATURAL RESOURCES
10 CSR 10-6.020 Air Conservation Commission 33 MoReg 630
10 CSR 10-6.070 Air Conservation Commission This Issue
10 CSR 10-6.075 Air Conservation Commission This Issue
10 CSR 10-6.080 Air Conservation Commission This Issue
10 CSR 10-6.220 Air Conservation Commission 33 MoReg 643
10 CSR 20-4.010 Clean Water Commission 33 MoReg 198
10 CSR 20-7.031 Clean Water Commission 33 MoReg 205
10 CSR 70-1.010 Soil and Water Districts Commission 32 MoReg 2150 33 MoReg 741
10 CSR 70-5.010 Soil and Water Districts Commission 32 MoReg 2150 33 MoReg 741

DEPARTMENT OF PUBLIC SAFETY
11 CSR 45-4.010 Missouri Gaming Commission 33 MoReg 33 33 MoReg 839
11 CSR 45-4.020 Missouri Gaming Commission 33 MoReg 33R 33 MoReg 839R

33 MoReg 33 33 MoReg 839
11 CSR 45-4.030 Missouri Gaming Commission 33 MoReg 39 33 MoReg 841
11 CSR 45-4.040 Missouri Gaming Commission 33 MoReg 41 33 MoReg 841
11 CSR 45-4.050 Missouri Gaming Commission 33 MoReg 41R
11 CSR 45-4.055 Missouri Gaming Commission 33 MoReg 42 33 MoReg 842

(Originally filed as 11 CSR 45-4.050)
11 CSR 45-4.070 Missouri Gaming Commission 33 MoReg 42 33 MoReg 842
11 CSR 45-4.080 Missouri Gaming Commission 33 MoReg 42 33 MoReg 843
11 CSR 45-4.085 Missouri Gaming Commission 33 MoReg 43 33 MoReg 843
11 CSR 45-4.190 Missouri Gaming Commission 33 MoReg 43 33 MoReg 843
11 CSR 45-4.200 Missouri Gaming Commission 33 MoReg 44 33 MoReg 843
11 CSR 45-4.205 Missouri Gaming Commission 33 MoReg 47 33 MoReg 844
11 CSR 45-4.210 Missouri Gaming Commission 33 MoReg 49 33 MoReg 845
11 CSR 45-4.230 Missouri Gaming Commission 33 MoReg 51 33 MoReg 845
11 CSR 45-4.240 Missouri Gaming Commission 33 MoReg 53 33 MoReg 846
11 CSR 45-4.250 Missouri Gaming Commission 33 MoReg 58 33 MoReg 847
11 CSR 45-4.260 Missouri Gaming Commission 33 MoReg 58 33 MoReg 847
11 CSR 45-4.380 Missouri Gaming Commission 33 MoReg 61 33 MoReg 847
11 CSR 45-4.390 Missouri Gaming Commission 33 MoReg 65 33 MoReg 850
11 CSR 45-4.400 Missouri Gaming Commission 33 MoReg 65 33 MoReg 850
11 CSR 45-4.410 Missouri Gaming Commission 33 MoReg 65 33 MoReg 850
11 CSR 45-4.420 Missouri Gaming Commission 33 MoReg 66 33 MoReg 850
11 CSR 45-10.020 Missouri Gaming Commission 33 MoReg 66 33 MoReg 850
11 CSR 45-10.030 Missouri Gaming Commission 33 MoReg 67 33 MoReg 851
11 CSR 45-10.040 Missouri Gaming Commission 33 MoReg 67 33 MoReg 851
11 CSR 45-10.051 Missouri Gaming Commission 33 MoReg 68 33 MoReg 851W
11 CSR 45-10.055 Missouri Gaming Commission 33 MoReg 68 33 MoReg 852
11 CSR 45-10.060 Missouri Gaming Commission 33 MoReg 69 33 MoReg 852
11 CSR 45-10.080 Missouri Gaming Commission 33 MoReg 69 33 MoReg 852
11 CSR 45-10.090 Missouri Gaming Commission 33 MoReg 69 33 MoReg 852
11 CSR 45-10.110 Missouri Gaming Commission 33 MoReg 70 33 MoReg 852
11 CSR 45-10.115 Missouri Gaming Commission 33 MoReg 70 33 MoReg 853
11 CSR 45-10.150 Missouri Gaming Commission 33 MoReg 70 33 MoReg 853
11 CSR 60-1.010 Division of Highway Safety 33 MoReg 756

(Changed to 7 CSR 60-1.010)
11 CSR 60-1.020 Division of Highway Safety 33 MoReg 756

(Changed to 7 CSR 60-1.020)
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11 CSR 60-1.030 Division of Highway Safety 33 MoReg 756
(Changed to 7 CSR 60-1.030)

11 CSR 60-1.040 Division of Highway Safety 33 MoReg 756
(Changed to 7 CSR 60-1.040)

11 CSR 60-1.050 Division of Highway Safety 33 MoReg 756
(Changed to 7 CSR 60-1.050)

11 CSR 60-1.060 Division of Highway Safety 33 MoReg 756
(Changed to 7 CSR 60-1.060)

11 CSR 60-1.070 Division of Highway Safety 33 MoReg 756
(Changed to 7 CSR 60-1.070)

11 CSR 60-1.080 Division of Highway Safety 33 MoReg 756
(Changed to 7 CSR 60-1.080)

11 CSR 60-1.090 Division of Highway Safety 33 MoReg 756
(Changed to 7 CSR 60-1.090)

11 CSR 60-1.100 Division of Highway Safety 33 MoReg 756
(Changed to 7 CSR 60-1.100)

11 CSR 60-1.110 Division of Highway Safety 33 MoReg 756
(Changed to 7 CSR 60-1.110)

11 CSR 60-2.010 Division of Highway Safety 33 MoReg 756
(Changed to 7 CSR 60-2.010)

11 CSR 60-2.020 Division of Highway Safety 33 MoReg 756
(Changed to 7 CSR 60-2.020)

11 CSR 60-2.030 Division of Highway Safety 33 MoReg 756
(Changed to 7 CSR 60-2.030)

11 CSR 60-2.040 Division of Highway Safety 33 MoReg 756
(Changed to 7 CSR 60-2.040)

11 CSR 60-2.050 Division of Highway Safety 33 MoReg 756
(Changed to 7 CSR 60-2.050)

11 CSR 60-2.060 Division of Highway Safety 33 MoReg 756
(Changed to 7 CSR 60-2.060)

DEPARTMENT OF REVENUE
12 CSR 10-23.395 Director of Revenue 32 MoReg 323R
12 CSR 10-26.020 Director of Revenue 33 MoReg 324
12 CSR 10-26.060 Director of Revenue 33 MoReg 324
12 CSR 10-41.010 Director of Revenue 32 MoReg 2327 32 MoReg 2367 33 MoReg 681
12 CSR 10-110.621 Director of Revenue 32 MoReg 2215 32 MoReg 2248 33 MoReg 579
12 CSR 30-1.010 State Tax Commission 33 MoReg 325
12 CSR 30-1.020 State Tax Commission 33 MoReg 325
12 CSR 30-2.021 State Tax Commission 33 MoReg 326
12 CSR 30-3.010 State Tax Commission 33 MoReg 326
12 CSR 30-4.010 State Tax Commission 33 MoReg 327

DEPARTMENT OF SOCIAL SERVICES
13 CSR 70-1.020 Division of Medical Services 32 MoReg 2250 33 MoReg 579
13 CSR 70-3.100 Division of Medical Services 33 MoReg 328
13 CSR 70-3.170 MO HealthNet Division 33 MoReg 785
13 CSR 70-3.190 Division of Medical Services 33 MoReg 329
13 CSR 70-4.030 Division of Medical Services 32 MoReg 2251 33 MoReg 579
13 CSR 70-4.040 Division of Medical Services 32 MoReg 2251 33 MoReg 579
13 CSR 70-4.080 Division of Medical Services 33 MoReg 542
13 CSR 70-4.120 MO HealthNet Division 33 MoReg 440
13 CSR 70-5.010 MO HealthNet Division 33 MoReg 545
13 CSR 70-15.020 MO HealthNet Division 33 MoReg 545
13 CSR 70-45.010 MO HealthNet Division 33 MoReg 789
13 CSR 70-92.010 Division of Medical Services 33 MoReg 213
13 CSR 70-95.010 Division of Medical Services 33 MoReg 217
13 CSR 70-97.010 MO HealthNet Division 33 MoReg 548
13 CSR 70-98.015 Division of Medical Services 32 MoReg 2370 33 MoReg 681
13 CSR 70-98.020 Division of Medical Services 32 MoReg 2371 33 MoReg 682
13 CSR 70-99.010 Division of Medical Services 32 MoReg 2372 33 MoReg 682

ELECTED OFFICIALS
15 CSR 30-51.170 Secretary of State This Issue
15 CSR 30-51.172 Secretary of State This Issue
15 CSR 30-52.030 Secretary of State 32 MoReg 2501 33 MoReg 742

RETIREMENT SYSTEMS
16 CSR 20-2.010 Missouri Local Government Employees’

Retirement System (LAGERS) 33 MoReg 723
16 CSR 20-2.015 Missouri Local Government Employees’

Retirement System (LAGERS) 33 MoReg 724
16 CSR 50-2.110 The County Employees’ Retirement Fund 33 MoReg 333

PUBLIC DEFENDER COMMISSION
18 CSR 10-2.010 Office of State Public Defender 33 MoReg 333
18 CSR 10-4.010 Office of State Public Defender 33 MoReg 313 33 MoReg 334
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DEPARTMENT OF HEALTH AND SENIOR SERVICES
19 CSR 20-20.020 Division of Community and Public Heath 32 MoReg 2501 33 MoReg 853
19 CSR 20-20.080 Division of Community and Public Health 32 MoReg 2503 33 MoReg 853
19 CSR 30-20.125 Division of Regulation and Licensure 33 MoReg 550
19 CSR 30-82.010 Division of Regulation and Licensure 33 MoReg 790
19 CSR 30-83.010 Division of Regulation and Licensure 33 MoReg 792
19 CSR 30-84.020 Division of Regulation and Licensure 33 MoReg 793
19 CSR 30-84.030 Division of Regulation and Licensure 33 MoReg 798
19 CSR 30-85.022 Division of Regulation and Licensure 33 MoReg 812
19 CSR 30-85.032 Division of Regulation and Licensure 33 MoReg 817
19 CSR 30-86.012 Division of Regulation and Licensure 33 MoReg 819
19 CSR 30-86.022 Division of Regulation and Licensure 33 MoReg 820
19 CSR 30-86.032 Division of Regulation and Licensure 33 MoReg 827
19 CSR 30-86.045 Division of Regulation and Licensure 33 MoReg 829
19 CSR 30-86.047 Division of Regulation and Licensure 33 MoReg 830
19 CSR 30-88.010 Division of Regulation and Licensure 33 MoReg 836
19 CSR 40-7.040 Division of Maternal, Child and Family 

Health 32 MoReg 2028 32 MoReg 2373 33 MoReg 742
19 CSR 40-7.050 Division of Maternal, Child and Family

Health 32 MoReg 2028 32 MoReg 2374 33 MoReg 742
19 CSR 40-7.060 Division of Maternal, Child and Family

Health 32 MoReg 2029 32 MoReg 2375 33 MoReg 743
19 CSR 40-10.010 Division of Maternal, Child and Family

Health 32 MoReg 2030
32 MoReg 2327T
32 MoReg 2328 32 MoReg 2376 33 MoReg 853

19 CSR 60-50 Missouri Health Facilities Review Committee 33 MoReg 583
33 MoReg 756
33 MoReg 868
This Issue

19 CSR 73-2.015 Missouri Board of Nursing Home Administrators 33 MoReg 334
19 CSR 73-2.020 Missouri Board of Nursing Home Administrators 33 MoReg 338
19 CSR 73-2.025 Missouri Board of Nursing Home Administrators 33 MoReg 338
19 CSR 73-2.031 Missouri Board of Nursing Home Administrators 33 MoReg 339
19 CSR 73-2.050 Missouri Board of Nursing Home Administrators 33 MoReg 339
19 CSR 73-2.051 Missouri Board of Nursing Home Administrators 33 MoReg 341
19 CSR 73-2.053 Missouri Board of Nursing Home Administrators 33 MoReg 341
19 CSR 73-2.055 Missouri Board of Nursing Home Administrators 33 MoReg 342
19 CSR 73-2.060 Missouri Board of Nursing Home Administrators 33 MoReg 342
19 CSR 73-2.070 Missouri Board of Nursing Home Administrators 33 MoReg 343
19 CSR 73-2.080 Missouri Board of Nursing Home Administrators 33 MoReg 343
19 CSR 73-2.085 Missouri Board of Nursing Home Administrators 33 MoReg 344
19 CSR 73-2.090 Missouri Board of Nursing Home Administrators 33 MoReg 344
19 CSR 73-2.120 Missouri Board of Nursing Home Administrators 33 MoReg 345

DEPARTMENT OF INSURANCE, FINANCIAL INSTITUTIONS AND PROFESSIONAL REGISTRATION
20 CSR Construction Claims Binding Arbitration Cap 32 MoReg 667 

33 MoReg 150
20 CSR Medical Malpractice 30 MoReg 481

31 MoReg 616
32 MoReg 545

20 CSR Sovereign Immunity Limits 30 MoReg 108
30 MoReg 2587
31 MoReg 2019
33 MoReg 150

20 CSR State Legal Expense Fund Cap 32 MoReg 668
33 MoReg 150

20 CSR 10-1.010 General Administration 32 MoReg 2252 33 MoReg 743
20 CSR 10-1.020 General Administration 32 MoReg 2255R 33 MoReg 744R
20 CSR 10-2.100 General Administration 32 MoReg 2255 33 MoReg 744
20 CSR 10-2.200 General Administration 32 MoReg 2256 33 MoReg 744
20 CSR 10-2.300 General Administration 32 MoReg 2256 33 MoReg 744
20 CSR 10-2.400 General Administration 32 MoReg 2257 33 MoReg 744
20 CSR 10-2.500 General Administration 32 MoReg 2260 33 MoReg 744
20 CSR 10-3.100 General Administration 32 MoReg 2260 33 MoReg 745
20 CSR 10-3.200 General Administration 32 MoReg 2261 33 MoReg 745
20 CSR 10-3.300 General Administration 32 MoReg 2261 33 MoReg 745
20 CSR 10-3.900 General Administration 32 MoReg 2262 33 MoReg 745
20 CSR 10-4.100 General Administration 32 MoReg 2262 33 MoReg 745
20 CSR 10-4.200 General Administration 32 MoReg 2263 33 MoReg 745
20 CSR 10-4.300 General Administration 32 MoReg 2264 33 MoReg 746
20 CSR 10-4.400 General Administration 32 MoReg 2265 33 MoReg 746
20 CSR 10-4.500 General Administration 32 MoReg 2265 33 MoReg 746
20 CSR 100-1.010 Insurer Conduct 32 MoReg 2381
20 CSR 100-1.020 Insurer Conduct 32 MoReg 2382
20 CSR 100-1.040 Insurer Conduct 32 MoReg 2382R
20 CSR 100-1.050 Insurer Conduct 32 MoReg 2382
20 CSR 100-1.100 Insurer Conduct 32 MoReg 2383
20 CSR 100-1.200 Insurer Conduct 32 MoReg 2384
20 CSR 100-2.100 Insurer Conduct 32 MoReg 2384
20 CSR 100-2.200 Insurer Conduct 32 MoReg 2385
20 CSR 100-2.300 Insurer Conduct 32 MoReg 2385R
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20 CSR 100-3.100 Insurer Conduct 32 MoReg 2385
20 CSR 100-4.010 Insurer Conduct 32 MoReg 2386
20 CSR 100-4.020 Insurer Conduct 32 MoReg 2386
20 CSR 100-4.030 Insurer Conduct 32 MoReg 2387
20 CSR 100-4.100 Insurer Conduct 32 MoReg 2387
20 CSR 100-5.010 Insurer Conduct 32 MoReg 2388
20 CSR 100-5.020 Insurer Conduct 32 MoReg 2388
20 CSR 100-6.100 Insurer Conduct 32 MoReg 2389
20 CSR 100-7.002 Insurer Conduct This Issue
20 CSR 100-7.005 Insurer Conduct This Issue
20 CSR 100-7.010 Insurer Conduct 32 MoReg 2390
20 CSR 100-8.002 Insurer Conduct This Issue
20 CSR 100-8.005 Insurer Conduct This Issue
20 CSR 100-8.008 Insurer Conduct This Issue
20 CSR 100-8.010 Insurer Conduct 32 MoReg 2390
20 CSR 100-8.012 Insurer Conduct This Issue
20 CSR 100-8.014 Insurer Conduct This Issue
20 CSR 100-8.015 Insurer Conduct This Issue
20 CSR 100-8.016 Insurer Conduct This Issue
20 CSR 100-8.017 Insurer Conduct This Issue
20 CSR 100-8.018 Insurer Conduct This Issue
20 CSR 100-8.020 Insurer Conduct 32 MoReg 2390
20 CSR 100-8.040 Insurer Conduct 32 MoReg 2391
20 CSR 200-18.010 Insurance Solvency and Company Regulation 33 MoReg 557
20 CSR 200-18.020 Insurance Solvency and Company Regulation 33 MoReg 557
20 CSR 200-18.110 Insurance Solvency and Company Regulation 33 MoReg 559
20 CSR 200-18.120 Insurance Solvency and Company Regulation 33 MoReg 561
20 CSR 200-19.020 Insurance Solvency and Company Regulation 32 MoReg 2393
20 CSR 200-19.050 Insurance Solvency and Company Regulation 32 MoReg 2394
20 CSR 200-19.060 Insurance Solvency and Company Regulation 32 MoReg 2396
20 CSR 200-20.010 Insurance Solvency and Company Regulation 32 MoReg 2505
20 CSR 200-20.020 Insurance Solvency and Company Regulation 32 MoReg 2505
20 CSR 200-20.030 Insurance Solvency and Company Regulation 32 MoReg 2505
20 CSR 200-20.040 Insurance Solvency and Company Regulation 32 MoReg 2508
20 CSR 200-20.050 Insurance Solvency and Company Regulation 32 MoReg 2511
20 CSR 200-20.060 Insurance Solvency and Company Regulation 32 MoReg 2511
20 CSR 400-2.065 Life, Annuities and Health 32 MoReg 2398
20 CSR 400-4.050 Life, Annuities and Health 32 MoReg 2512
20 CSR 400-4.100 Life, Annuities and Health 32 MoReg 2513
20 CSR 400-4.110 Life, Annuities and Health 32 MoReg 2532
20 CSR 400-4.120 Life, Annuities and Health 32 MoReg 2535
20 CSR 400-5.305 Life, Annuities and Health 32 MoReg 2537
20 CSR 400-5.310 Life, Annuities and Health 32 MoReg 2538
20 CSR 500-7.020 Property and Casualty 33 MoReg 507 33 MoReg 562
20 CSR 500-7.030 Property and Casualty 33 MoReg 507 33 MoReg 563
20 CSR 500-7.050 Property and Casualty 33 MoReg 508 33 MoReg 563
20 CSR 500-7.060 Property and Casualty 33 MoReg 509 33 MoReg 566
20 CSR 500-7.070 Property and Casualty 33 MoReg 510 33 MoReg 566
20 CSR 500-7.090 Property and Casualty 33 MoReg 510 33 MoReg 567
20 CSR 500-7.100 Property and Casualty 33 MoReg 511 33 MoReg 567
20 CSR 500-7.130 Property and Casualty 33 MoReg 514 33 MoReg 570
20 CSR 500-7.200 Property and Casualty 33 MoReg 515 33 MoReg 571
20 CSR 600-1.030 Statistical Reporting 32 MoReg 1023 32 MoReg 1034
20 CSR 700-1.005 Licensing 33 MoReg 71
20 CSR 700-1.010 Licensing 33 MoReg 72
20 CSR 700-1.012 Licensing 33 MoReg 76
20 CSR 700-1.020 Licensing 33 MoReg 76
20 CSR 700-1.025 Licensing 33 MoReg 77
20 CSR 700-1.030 Licensing 33 MoReg 77R
20 CSR 700-1.040 Licensing 33 MoReg 77
20 CSR 700-1.100 Licensing 33 MoReg 78
20 CSR 700-1.110 Licensing 33 MoReg 80R
20 CSR 700-1.140 Licensing 33 MoReg 80
20 CSR 700-1.145 Licensing 33 MoReg 82
20 CSR 700-1.146 Licensing 33 MoReg 82
20 CSR 700-1.147 Licensing 33 MoReg 85
20 CSR 700-1.148 Licensing 33 MoReg 88
20 CSR 700-1.152 Licensing 33 MoReg 91
20 CSR 700-2.005 Licensing 33 MoReg 93
20 CSR 700-2.100 Licensing 33 MoReg 93
20 CSR 700-2.300 Licensing 33 MoReg 94
20 CSR 700-3.200 Licensing 33 MoReg 94
20 CSR 700-4.100 Licensing 33 MoReg 96
20 CSR 700-6.100 Licensing 33 MoReg 96
20 CSR 700-6.150 Licensing 33 MoReg 97
20 CSR 700-6.160 Licensing 33 MoReg 97
20 CSR 700-6.170 Licensing 33 MoReg 98
20 CSR 700-6.200 Licensing 33 MoReg 98
20 CSR 700-6.250 Licensing 33 MoReg 99
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20 CSR 700-6.300 Licensing 33 MoReg 99
20 CSR 700-7.100 Licensing 33 MoReg 99
20 CSR 700-8.005 Licensing 33 MoReg 575
20 CSR 700-8.100 Licensing 33 MoReg 519 33 MoReg 576
20 CSR 700-8.150 Licensing 33 MoReg 520 33 MoReg 577
20 CSR 700-8.160 Licensing 33 MoReg 521 33 MoReg 577
20 CSR 800-1.010 Administrative Procedures under the Insurance Laws 32 MoReg 2074 33 MoReg 746
20 CSR 800-1.020 Administrative Procedures under the Insurance Laws 32 MoReg 2074 33 MoReg 746
20 CSR 800-1.030 Administrative Procedures under the Insurance Laws 32 MoReg 2075 33 MoReg 746
20 CSR 800-1.040 Administrative Procedures under the Insurance Laws 32 MoReg 2076 33 MoReg 747
20 CSR 800-1.050 Administrative Procedures under the Insurance Laws 32 MoReg 2077 33 MoReg 747
20 CSR 800-1.060 Administrative Procedures under the Insurance Laws 32 MoReg 2078 33 MoReg 747
20 CSR 800-1.070 Administrative Procedures under the Insurance Laws 32 MoReg 2078 33 MoReg 747
20 CSR 800-1.080 Administrative Procedures under the Insurance Laws 32 MoReg 2079 33 MoReg 747
20 CSR 800-1.090 Administrative Procedures under the Insurance Laws 32 MoReg 2080 33 MoReg 748
20 CSR 800-1.100 General Counsel 32 MoReg 2080 33 MoReg 748
20 CSR 800-1.110 Administrative Procedures under the Insurance Laws 32 MoReg 2084 33 MoReg 748
20 CSR 800-1.120 Administrative Procedures under the Insurance Laws 32 MoReg 2085 33 MoReg 748
20 CSR 800-1.130 Administrative Procedures under the Insurance Laws 32 MoReg 2085 33 MoReg 748
20 CSR 800-1.140 Administrative Procedures under the Insurance Laws 32 MoReg 2086 33 MoReg 748
20 CSR 800-2.010 General Counsel 32 MoReg 2086 33 MoReg 749
20 CSR 800-3.010 Administrative Procedures under the Insurance Laws 32 MoReg 2087 33 MoReg 749
20 CSR 800-3.020 Administrative Procedures under the Insurance Laws 32 MoReg 2088 33 MoReg 749
20 CSR 800-3.040 Administrative Procedures under the Insurance Laws 32 MoReg 2089 33 MoReg 749
20 CSR 2030-4.050 Missouri Board for Architects, Professional Engineers,

Professional Land Surveyors, and Landscape Architects 33 MoReg 724R
33 MoReg 725

20 CSR 2030-6.015 Missouri Board for Architects, Professional Engineers,
Professional Land Surveyors, and Landscape Architects 33 MoReg 444

20 CSR 2030-8.020 Missouri Board for Architects, Professional Engineers,
Professional Land Surveyors, and Landscape Architects 33 MoReg 730

20 CSR 2030-10.010 Missouri Board for Architects, Professional Engineers,
Professional Land Surveyors, and Landscape Architects 33 MoReg 733

20 CSR 2030-11.015 Missouri Board for Architects, Professional Engineers,
Professional Land Surveyors, and Landscape Architects 33 MoReg 733

20 CSR 2030-11.035 Missouri Board for Architects, Professional Engineers,
Professional Land Surveyors, and Landscape Architects 33 MoReg 447

20 CSR 2030-21.020 Missouri Board for Architects, Professional Engineers,
Professional Land Surveyors, and Landscape Architects 33 MoReg 451

20 CSR 2120-2.060 State Board of Embalmers and Funeral Directors 32 MoReg 2540 33 MoReg 749
20 CSR 2120-2.070 State Board of Embalmers and Funeral Directors 32 MoReg 2542 33 MoReg 750
20 CSR 2145-1.020 Missouri Board of Geologist Registration 32 MoReg 2545 33 MoReg 750
20 CSR 2145-1.030 Missouri Board of Geologist Registration 32 MoReg 2545R 33 MoReg 750R
20 CSR 2145-2.010 Missouri Board of Geologist Registration 32 MoReg 2549R 33 MoReg 750R
20 CSR 2145-2.020 Missouri Board of Geologist Registration 32 MoReg 2549 33 MoReg 750
20 CSR 2145-2.030 Missouri Board of Geologist Registration 32 MoReg 2549 33 MoReg 751
20 CSR 2145-2.040 Missouri Board of Geologist Registration 32 MoReg 2550 33 MoReg 751
20 CSR 2145-2.050 Missouri Board of Geologist Registration 32 MoReg 2554 33 MoReg 751
20 CSR 2145-2.051 Missouri Board of Geologist Registration 32 MoReg 2554 33 MoReg 751
20 CSR 2145-2.055 Missouri Board of Geologist Registration 32 MoReg 2558 33 MoReg 751
20 CSR 2145-2.060 Missouri Board of Geologist Registration 32 MoReg 2558 33 MoReg 751
20 CSR 2145-2.070 Missouri Board of Geologist Registration 32 MoReg 2558 33 MoReg 752
20 CSR 2145-2.080 Missouri Board of Geologist Registration 32 MoReg 2559 33 MoReg 752
20 CSR 2145-2.090 Missouri Board of Geologist Registration 32 MoReg 2559 33 MoReg 752
20 CSR 2145-2.100 Missouri Board of Geologist Registration 32 MoReg 2560 33 MoReg 752
20 CSR 2145-3.010 Missouri Board of Geologist Registration 32 MoReg 2560 33 MoReg 752
20 CSR 2145-4.030 Missouri Board of Geologist Registration 32 MoReg 2561 33 MoReg 753
20 CSR 2150-1.015 State Board of Registration for the Healing Arts 33 MoReg 219
20 CSR 2150-2.010 State Board of Registration for the Healing Arts 33 MoReg 219
20 CSR 2150-2.030 State Board of Registration for the Healing Arts 33 MoReg 220
20 CSR 2150-2.050 State Board of Registration for the Healing Arts 33 MoReg 220
20 CSR 2150-2.063 State Board of Registration for the Healing Arts 33 MoReg 221
20 CSR 2150-2.065 State Board of Registration for the Healing Arts 33 MoReg 221
20 CSR 2150-2.125 State Board of Registration for the Healing Arts 33 MoReg 222
20 CSR 2150-2.153 State Board of Registration for the Healing Arts 33 MoReg 223
20 CSR 2150-3.030 State Board of Registration for the Healing Arts 33 MoReg 224
20 CSR 2150-3.040 State Board of Registration for the Healing Arts 33 MoReg 224
20 CSR 2150-3.050 State Board of Registration for the Healing Arts 33 MoReg 225
20 CSR 2150-3.150 State Board of Registration for the Healing Arts 33 MoReg 225
20 CSR 2150-3.180 State Board of Registration for the Healing Arts 33 MoReg 225
20 CSR 2150-3.201 State Board of Registration for the Healing Arts 33 MoReg 226
20 CSR 2150-3.202 State Board of Registration for the Healing Arts 33 MoReg 226
20 CSR 2150-4.030 State Board of Registration for the Healing Arts 33 MoReg 227 This Issue
20 CSR 2150-4.040 State Board of Registration for the Healing Arts 33 MoReg 227 This Issue
20 CSR 2150-4.054 State Board of Registration for the Healing Arts 33 MoReg 228 This Issue
20 CSR 2150-4.055 State Board of Registration for the Healing Arts 32 MoReg 2561 33 MoReg 753
20 CSR 2150-4.060 State Board of Registration for the Healing Arts This Issue
20 CSR 2150-4.080 State Board of Registration for the Healing Arts This Issue
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20 CSR 2150-4.110 State Board of Registration for the Healing Arts 33 MoReg 228 This Issue
20 CSR 2150-4.201 State Board of Registration for the Healing Arts 33 MoReg 229 This Issue
20 CSR 2150-5.025 State Board of Registration for the Healing Arts 32 MoReg 2333 32 MoReg 2399 33 MoReg 858
20 CSR 2150-5.100 State Board of Registration for the Healing Arts 33 MoReg 229
20 CSR 2150-6.050 State Board of Registration for the Healing Arts 33 MoReg 230 This Issue
20 CSR 2150-6.062 State Board of Registration for the Healing Arts 33 MoReg 230 This Issue
20 CSR 2150-6.066 State Board of Registration for the Healing Arts 33 MoReg 235 This Issue
20 CSR 2150-7.122 State Board of Registration for the Healing Arts 33 MoReg 239
20 CSR 2150-7.135 State Board of Registration for the Healing Arts 32 MoReg 2334 32 MoReg 2400 33 MoReg 860
20 CSR 2150-7.136 State Board of Registration for the Healing Arts 32 MoReg 2336 32 MoReg 2401 33 MoReg 861
20 CSR 2150-7.137 State Board of Registration for the Healing Arts 32 MoReg 2405 33 MoReg 862
20 CSR 2150-7.140 State Board of Registration for the Healing Arts 32 MoReg 2408 33 MoReg 863
20 CSR 2150-7.300 State Board of Registration for the Healing Arts 33 MoReg 239
20 CSR 2150-7.310 State Board of Registration for the Healing Arts 33 MoReg 240
20 CSR 2150-9.030 State Board of Registration for the Healing Arts 33 MoReg 240
20 CSR 2150-9.060 State Board of Registration for the Healing Arts 33 MoReg 240
20 CSR 2150-9.070 State Board of Registration for the Healing Arts 33 MoReg 241
20 CSR 2150-9.090 State Board of Registration for the Healing Arts 33 MoReg 241
20 CSR 2200-4.010 State Board of Nursing 33 MoReg 736
20 CSR 2200-4.020 State Board of Nursing 33 MoReg 739
20 CSR 2200-4.025 State Board of Nursing 33 MoReg 644
20 CSR 2200-4.026 State Board of Nursing 33 MoReg 645
20 CSR 2200-4.027 State Board of Nursing 33 MoReg 649
20 CSR 2200-4.028 State Board of Nursing 33 MoReg 650
20 CSR 2200-4.029 State Board of Nursing 33 MoReg 650
20 CSR 2200-6.030 State Board of Nursing 32 MoReg 2410 33 MoReg 682
20 CSR 2210-1.010 State Board of Optometry 33 MoReg 242 This Issue
20 CSR 2210-1.020 State Board of Optometry 33 MoReg 242 This Issue
20 CSR 2210-2.010 State Board of Optometry 33 MoReg 242 This Issue
20 CSR 2210-2.020 State Board of Optometry 33 MoReg 243 This Issue
20 CSR 2210-2.030 State Board of Optometry 33 MoReg 243 This Issue
20 CSR 2210-2.040 State Board of Optometry 33 MoReg 247 This Issue
20 CSR 2210-2.050 State Board of Optometry 33 MoReg 247 This Issue
20 CSR 2210-2.060 State Board of Optometry 33 MoReg 247 This Issue
20 CSR 2210-2.070 State Board of Optometry 33 MoReg 248 This Issue
20 CSR 2220-2.010 State Board of Pharmacy 33 MoReg 651
20 CSR 2220-2.030 State Board of Pharmacy 33 MoReg 655
20 CSR 2220-2.036 State Board of Pharmacy 33 MoReg 658
20 CSR 2220-2.120 State Board of Pharmacy 33 MoReg 658
20 CSR 2220-2.200 State Board of Pharmacy 33 MoReg 659
20 CSR 2220-2.450 State Board of Pharmacy 33 MoReg 667
20 CSR 2220-3.040 State Board of Pharmacy 33 MoReg 671
20 CSR 2220-4.010 State Board of Pharmacy 33 MoReg 671
20 CSR 2220-5.030 State Board of Pharmacy 33 MoReg 677
20 CSR 2220-5.070 State Board of Pharmacy 33 MoReg 677
20 CSR 2220-6.050 State Board of Pharmacy 32 MoReg 2337 32 MoReg 2410 33 MoReg 863
20 CSR 2231-1.010 Division of Professional Registration 33 MoReg 251R This IssueR

33 MoReg 251 This Issue
20 CSR 2231-2.010 Division of Professional Registration 33 MoReg 252 This Issue
20 CSR 2232-3.010 Missouri State Committee of Interpreters 33 MoReg 253 This Issue
20 CSR 2232-3.030 Missouri State Committee of Interpreters 33 MoReg 255 This Issue
20 CSR 2233-2.010 State Committee of Marital and Family Therapists 32 MoReg 2561 33 MoReg 753
20 CSR 2233-2.020 State Committee of Marital and Family Therapists 32 MoReg 2565 33 MoReg 753
20 CSR 2233-2.021 State Committee of Marital and Family Therapists 32 MoReg 2568 33 MoReg 753
20 CSR 2233-2.030 State Committee of Marital and Family Therapists 32 MoReg 2568 33 MoReg 753
20 CSR 2233-2.040 State Committee of Marital and Family Therapists 32 MoReg 2571 33 MoReg 754
20 CSR 2233-2.050 State Committee of Marital and Family Therapists 32 MoReg 2571 33 MoReg 754
20 CSR 2245-1.010 Real Estate Appraisers 32 MoReg 2577 33 MoReg 754
20 CSR 2245-2.050 Real Estate Appraisers 32 MoReg 2411 33 MoReg 682
20 CSR 2245-3.005 Real Estate Appraisers 32 MoReg 2577 33 MoReg 754
20 CSR 2245-3.010 Real Estate Appraisers This Issue
20 CSR 2245-4.025 Real Estate Appraisers 32 MoReg 2577 33 MoReg 755
20 CSR 2245-5.020 Real Estate Appraisers 32 MoReg 2581 33 MoReg 755
20 CSR 2245-6.040 Real Estate Appraisers This Issue
20 CSR 2245-8.010 Real Estate Appraisers This Issue
20 CSR 2245-8.030 Real Estate Appraisers This Issue
20 CSR 2250-1.010 Missouri Real Estate Commission 32 MoReg 2266 33 MoReg 580
20 CSR 2250-3.010 Missouri Real Estate Commission 32 MoReg 2266 33 MoReg 580
20 CSR 2250-4.020 Missouri Real Estate Commission 32 MoReg 2267 33 MoReg 580
20 CSR 2250-4.040 Missouri Real Estate Commission 32 MoReg 2268 33 MoReg 580
20 CSR 2250-4.050 Missouri Real Estate Commission 32 MoReg 2268 33 MoReg 580
20 CSR 2250-4.070 Missouri Real Estate Commission 32 MoReg 2269 33 MoReg 580
20 CSR 2250-4.080 Missouri Real Estate Commission 32 MoReg 2270R 33 MoReg 581R

32 MoReg 2270 33 MoReg 581
20 CSR 2250-5.020 Missouri Real Estate Commission 32 MoReg 2274 33 MoReg 581
20 CSR 2250-7.010 Missouri Real Estate Commission 32 MoReg 2278 33 MoReg 581
20 CSR 2250-7.080 Missouri Real Estate Commission 32 MoReg 2278 33 MoReg 581
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20 CSR 2250-7.090 Missouri Real Estate Commission 32 MoReg 2278 33 MoReg 582
20 CSR 2250-8.070 Missouri Real Estate Commission 32 MoReg 2279 33 MoReg 582
20 CSR 2250-8.090 Missouri Real Estate Commission 32 MoReg 2280 33 MoReg 582
20 CSR 2250-8.210 Missouri Real Estate Commission 32 MoReg 2280R 33 MoReg 582R
20 CSR 2263-2.031 State Committee for Social Workers 32 MoReg 2090 33 MoReg 682W
20 CSR 2270-2.052 Missouri Veterinary Medical Board 32 MoReg 2412 33 MoReg 683
20 CSR 2270-2.060 Missouri Veterinary Medical Board 32 MoReg 2412 33 MoReg 683
20 CSR 2270-2.070 Missouri Veterinary Medical Board 32 MoReg 2413 33 MoReg 683
20 CSR 2270-4.031 Missouri Veterinary Medical Board This Issue
20 CSR 2270-4.041 Missouri Veterinary Medical Board This Issue
20 CSR 2270-4.060 Missouri Veterinary Medical Board 32 MoReg 2413 33 MoReg 683
20 CSR 2270-5.041 Missouri Veterinary Medical Board 32 MoReg 2415 33 MoReg 683
20 CSR 2270-6.011 Missouri Veterinary Medical Board 32 MoReg 2415 33 MoReg 683

MISSOURI CONSOLIDATED HEALTH CARE PLAN
22 CSR 10-2.010 Health Care Plan 33 MoReg 314 33 MoReg 345
22 CSR 10-2.020 Health Care Plan 33 MoReg 314 33 MoReg 346
22 CSR 10-3.010 Health Care Plan 33 MoReg 315 33 MoReg 346
22 CSR 10-3.020 Health Care Plan 33 MoReg 315 33 MoReg 347
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Agency Publication Effective Expiration

Department of Agriculture
Weights and Measures
2 CSR 90-30.040 Quality Standards for Motor Fuels  . . . . . . . . . . . . . . . . .33 MoReg 399 . . . . .Jan. 14, 2008  . . . . .July 11, 2008
Office of the Director
2 CSR 110-3.010 Description of General Organization; Definitions; 

Requirements and Exemptions; Enforcement Provisions  . . .33 MoReg 311  . . . . .Jan. 1, 2008 . . . . .June 28, 2008

Department of Elementary and Secondary Education
Missouri Commission for the Deaf and Hard of Hearing
5 CSR 100-200.170 Skill Level Standards  . . . . . . . . . . . . . . . . . . . . . . . . .33 MoReg 312  . . . . .Jan. 1, 2008 . . . . .June 28, 2008

Department of Transportation
Motor Carrier Operations
7 CSR 10-6.060 Nonconforming Signs  . . . . . . . . . . . . . . . . . . . . . . . . .32 MoReg 2465  . . . .Dec. 3, 2007 . . . . .May 30, 2008

Department of Public Safety
Division of Fire Safety
11 CSR 40-7.010 Blasting–Licensing, Registration, Notification,

Requirements, and Penalties  . . . . . . . . . . . . . . . . . . . . .Next Issue  . . . . . . . .July 1, 2008  . . . . . .Jan. 1, 2009

Department of Revenue
Director of Revenue
12 CSR 10-41.010 Annual Adjusted Rate of Income  . . . . . . . . . . . . . . . . . .32 MoReg 2327 . . . . .Jan. 1, 2008 . . . . .June 28, 2008

Public Defender Commission
Office of State Public Defender
18 CSR 10-4.010 Rule for the Acceptance of Cases and Payment

of Private Counsel Litigation Costs  . . . . . . . . . . . . . . . .33 MoReg 313  . . . .Dec. 28, 2007 . . . . .June 30, 2008

Department of Insurance, Financial Institutions and Professional Registration
Property and Casualty
20 CSR 500-7.020 Scope and Definitions  . . . . . . . . . . . . . . . . . . . . . . . . .33 MoReg 507 . . . . .Jan. 28, 2008  . . . . .July 25, 2008
20 CSR 500-7.030 General Instructions  . . . . . . . . . . . . . . . . . . . . . . . . . .33 MoReg 507 . . . . .Jan. 28, 2008  . . . . .July 25, 2008
20 CSR 500-7.050 Disclosure of Premiums and Charges  . . . . . . . . . . . . . . .33 MoReg 508 . . . . .Jan. 28, 2008  . . . . .July 25, 2008
20 CSR 500-7.060 Disclosure of Coverage Limitation  . . . . . . . . . . . . . . . . .33 MoReg 509 . . . . .Jan. 28, 2008  . . . . .July 25, 2008
20 CSR 500-7.070 Affiliated Business Arrangements . . . . . . . . . . . . . . . . . .33 MoReg 510 . . . . .Jan. 28, 2008  . . . . .July 25, 2008
20 CSR 500-7.090 Special Circumstances for Policy Delay  . . . . . . . . . . . . . .33 MoReg 510 . . . . .Jan. 28, 2008  . . . . .July 25, 2008
20 CSR 500-7.100 Rate Schedules . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .33 MoReg 511 . . . . .Jan. 28, 2008  . . . . .July 25, 2008
20 CSR 500-7.130 Insurance and Closing Protection Form Filings  . . . . . . . . .33 MoReg 514 . . . . .Jan. 28, 2008  . . . . .July 25, 2008
20 CSR 500-7.200 Standards For Policy Issuance  . . . . . . . . . . . . . . . . . . . .33 MoReg 515 . . . . .Jan. 28, 2008  . . . . .July 25, 2008
20 CSR 500-8.100 Applications for License  . . . . . . . . . . . . . . . . . . . . . . .33 MoReg 519 . . . . .Jan. 28, 2008  . . . . .July 25, 2008
20 CSR 500-8.150 Examination Requirements  . . . . . . . . . . . . . . . . . . . . . .33 MoReg 520 . . . . .Jan. 28, 2008  . . . . .July 25, 2008
20 CSR 500-8.160 Continuing Education  . . . . . . . . . . . . . . . . . . . . . . . . .33 MoReg 521 . . . . .Jan. 28, 2008  . . . . .July 25, 2008

Missouri Consolidated Health Care Plan
Health Care Plan
22 CSR 10-2.010 Definitions  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .33 MoReg 314  . . . . .Jan. 1, 2008 . . . . .June 28, 2008
22 CSR 10-2.020 Subscriber Agreement and General Membership Provisions  .33 MoReg 314  . . . . .Jan. 1, 2008 . . . . .June 28, 2008
22 CSR 10-3.010 Definitions  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .33 MoReg 315  . . . . .Jan. 1, 2008 . . . . .June 28, 2008
22 CSR 10-3.020 Subscriber Agreement and General Membership Provisions  .33 MoReg 315  . . . . .Jan. 1, 2008 . . . . .June 28, 2008
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2008

08-01 Establishes the post of Missouri Poet Laureate January 8, 2008 33 MoReg 401
08-02 Acitvates the Missouri State Emergency Operations Plan in the aftermath of 

severe weather that began on January 7, 2008 January 11, 2008 33 MoReg 403
08-03 Activates the state militia in response to the aftermath of severe storms

that began on January 7, 2008 January 11, 2008 33 MoReg 405
08-04 Transfers authority of the sexual assault evidentiary kit and exam payment

program from the Department of Health and Senior Services to Department
of Public Safety by Type 1 transfer February 6, 2008 33 MoReg 619

08-05 Extends Executive Orders, 07-34, 07-36 and 07-39 through March 15, 2008 
for the purpose of continuing the cleanup efforts in affected communities February 11, 2008 33 MoReg 621

08-06 Orders and directs the Adjutant General of the state of Missouri, or his designee,
to call and order forthwith into active service such portions of the organized
militia as he deems necessary to aid the executive officials of Missouri to 
protect life and property February 12, 2008 33 MoReg 623

08-07 Declares that a state of emergency exists in the state of Missouri. February 12, 2008 33 MoReg 625
08-08 Gives Department of Natural Resources authority to suspend regulations in 

the aftermath of severe weather that began on February 10, 2008 February 20, 2008 33 MoReg 715
08-09 Establishes the Missouri Civil War Sesquicentennial Commission March 6, 2008 33 MoReg 783
08-10 Declares a state of emergency exists and directs the Missouri State Emergency

Operations Plan be activated March 18, 2008 This Issue
08-11 Calls organized militia into active service March 18, 2008 This Issue
08-12 Authorizes the Department of Natural Resources to temporarily waive or 

suspend rules during the period of the emergency March 21, 2008 This Issue
08-13 Expands the number of state employees allowed to participate in the Missouri

Mentor Initiative March 27, 2008 This Issue
08-14 Declares a state of emergency exists and directs the Missouri State Emergency

Operations Plan be activated April 1, 2008 This Issue
08-15 Calls organized militia into active service April 1, 2008 This Issue

2007

07-01 Authorizes Transportation Director to temporarily suspend certain commercial 
motor vehicle regulations in response to emergencies January 2, 2007 32 MoReg 295

07-02 Declares that a State of Emergency exists in the State of Missouri, directs that
the Missouri State Emergency Operations Plan be activated January 13, 2007 32 MoReg 298

07-03 Directs the Adjutant General call and order into active service such portions of
the organized militia as he deems necessary to aid the executive officials of 
Missouri, to protect life and property, and to support civilian authorities January 13, 2007 32 MoReg 299

07-04 Vests the Director of the Missouri Department of Natural Resources with full
discretionary authority to temporarily waive or suspend the operation of any
statutory or administrative rule or regulation currently in place under his 
purview in order to better serve the interest of public health and safety during
the period of the emergency and subsequent recovery period January 13, 2007 32 MoReg 301

07-05 Transfers the Breath Alcohol Program from the Missouri Department of Health
and Senior Services to the Missouri Department of Transportation January 30, 2007 32 MoReg 406

07-06 Transfers the function of collecting surplus lines taxes from the Missouri
Department of Insurance, Financial Institutions and Professional Registration 
to the Department of Revenue January 30, 2007 32 MoReg 408

07-07 Transfers the Crime Victims’ Compensation Fund from the Missouri 
Department of Labor and Industrial Relations to the Missouri Department of
Public Safety January 30, 2007 32 MoReg 410

07-08 Extends the declaration of emergency contained in Executive Order 07-02 and
the terms of Executive Order 07-04 through May 15, 2007, for continuing 
cleanup efforts from a severe storm that began on January 12 February 6, 2007 32 MoReg 524

07-09 Orders the Commissioner of Administration to take certain specific cost
saving actions with the OA Vehicle Fleet February 23, 2007 32 MoReg 571

07-10 Reorganizes the Governor’s Advisory Council on Physical Fitness and 
Health and relocates it to the Department of Health and Senior Services February 23, 2007 32 MoReg 573

07-11 Designates members of staff with supervisory authority over selected state
agencies February 23, 2007 32 MoReg 576

07-12 Orders agencies to support measures that promote transparency in health care March 2, 2007 32 MoReg 625

Executive
Orders Subject Matter Filed Date Publication
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07-13 Orders agencies to audit contractors to ensure that they employ people who 
are eligible to work in the United States, and requires future contracts to contain
language allowing the state to cancel the contract if the contractor has knowingly
employed individuals who are not eligible to work in the United States March 6, 2007 32 MoReg 627

07-14 Creates and establishes the Missouri Mentor Initiative, under which up to 200
full-time employees of the state of Missouri are eligible for one hour per week
of paid approved work to mentor in Missouri public primary and secondary 
schools up to 40 hours annually April 11, 2007 32 MoReg 757

07-15 Gov. Matt Blunt increases the membership of the Mental Health 
Transformation Working Group from eighteen to twenty-four members April 23, 2007 32 MoReg 839

07-16 Creates and establishes the Governor’s “Crime Laboratory Review Commission”
within the Department of Public Safety June 7, 2007 32 MoReg 1090

07-17 Gov. Matt Blunt activates portions of the Missouri National Guard in response
to severe storms and potential flooding May 7, 2007 32 MoReg 963

07-18 Gov. Matt Blunt declares a State of Emergency and directs the Missouri State
Emergency Operations Plan be activated in response to severe storms that
began May 5 May 7, 2007 32 MoReg 965

07-19 Gov. Matt Blunt authorizes the departments and agencies of the Executive
Branch of Missouri state government to adopt a program by which employees
may donate a portion of their annual leave benefits to other employees who have
experienced personal loss due to the 2007 flood or who have volunteered in
a flood relief May 7, 2007 32 MoReg 967

07-20 Gov. Matt Blunt gives the director of the Department of Natural Resources the
authority to suspend regulations in the aftermath of a flood emergency May 7, 2007 32 MoReg 969

07-21 Orders agencies to evaluate the performance of all employees pursuant to the 
procedures of the Division of Personnel within the Office of Administration and
that those evaluations be recorded in the Productivity, Excellence and Results
for Missouri (PERforM) State Employee Online Appraisal System July 11, 2007 32 MoReg 1389

07-22 Declares a State of Emergency and directs the Missouri State Emergency
Operations Plan to be activated due to severe weather that began on 
June 4, 2007 July 3, 2007 32 MoReg 1391

07-23 Activates the state militia in response to the aftermath of severe storms that 
began on June 4, 2007 July 3, 2007 32 MoReg 1393

07-24 Orders the Commissioner of Administration to establish the Missouri Accountability
Portal as a free Internet-based tool allowing citizens to view the financial transactions
related to the purchase of goods and services and the distribution of funds for
state programs July 11, 2007 32 MoReg 1394

07-25 Declares that a State of Emergency exists in the State of Missouri and directs
that the Missouri State Emergency Operations Plan be activated August 24, 2007 32 MoReg 1902

07-26 Creates a Director/Administrator level multi-agency task force to address the
concerns associated with feral hogs August 30, 2007 32 MoReg 1904

07-27 Declares a drought alert for the counties of Bolinger, Butler, Cape Girardeau,
Carter, Dunklin, Franklin, Iron, Jefferson, Madison, Mississippi, New
Madrid, Pemiscot, Perry, Reynolds, Ripley, St. Charles, St. Francois, St.
Louis, Ste. Genevieve, Scott, Stoddard, Washington, and Wayne September 7, 2007 32 MoReg 2035

07-28 The Executive Order denoted 05-16 is hereby rescinded September 10, 2007 32 MoReg 2037
07-29 Amends the membership and the duties of the Governor’s Advisory 

Council on Aging September 17, 2007 32 MoReg 2038
07-30 Lists members of staff having supervisory authority over departments,

divisions or agencies September 13, 2007 32 MoReg 2041
07-31 Creates the Rural High-Speed Internet Access Task Force to deal with the

lack of high-speed Internet access in rural Missouri communities October 10, 2007 32 MoReg 2217
07-32 Declares that state offices will be closed on Friday, November 23, 2007 October 23, 2007 32 MoReg 2339
07 33 Declares that state offices will be closed on Monday December 24, 2007 December 4, 2007 33 MoReg 185
07-34 Declares a state of emergency and directs the Missouri State Emergency

Operations Plan to be activated due to severe weather that began on 
December 8, 2007 December 9, 2007 33 MoReg 186

07-35 Activates the state militia in response to the aftermath of severe storms
that began on December 8, 2007 December 9, 2007 33 MoReg 188

07-36 Gives the director of the Department of Natural Resources the authority
to suspend regulations in the aftermath of severe weather that began on 
December 8, 2007 December 10, 2007 33 MoReg 190

Executive
Orders Subject Matter Filed Date Publication
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Emergency Declares an emergency concerning damage to and danger of 
Declaration the Jefferson Street Overpass, also known as State Bridge No. A1308,

in Jefferson City and directs the Emergency Declaration to continue
until the overpass has been removed and replaced December 10, 2007 33 MoReg 192

07-37 Designates members of staff with supervisory authority over selected state
agencies December 26, 2007 33 MoReg 317

07-38 Extends Executive Order 07-01 through January 1, 2009 December 29, 2007 33 MoReg 319
07-39 Extends Executive Orders 07-34 and 07-36  through February 15, 2008 December 28, 2007 33 MoReg 321



953

Index MISSOURI

REGISTER
May 1, 2008
Vol. 33, No.9

The rule number and the MoReg publication date follow each entry to this index.

ADMINISTRATION, OFFICE OF
capitol improvement and maintenance budget

assessment program planning; 1 CSR 30-2.030; 12/17/07
budget form completion and submission; 1 CSR 30-2.050; 

12/17/07
budget preparation; 1 CSR 30-2.040; 12/17/07
definitions; 1 CSR 30-2.020; 12/17/07
facility program planning; 1 CSR 30-2.030; 12/17/07
rule objectives; 1 CSR 30-2.010; 12/17/07

facilities management, design and construction
capitol improvement and maintenance program

determination of contractor responsibility; 1 CSR 30-
3.060; 12/17/07

method of management/construction procurement; 1 CSR 
30-3.025; 12/17/07

project contracts and work completion; 1 CSR 30-3.040;
12/17/07

project definition and fund allocation; 1 CSR 30-3.020;
12/17/07

project design; 1 CSR 30-3.030; 12/17/07
project payments, acceptance and occupancy; 1 CSR 30-

3.050; 12/17/07
rule objectives and definitions; 1 CSR 30-3.010; 12/17/07
selection; 1 CSR 30-3.035; 12/17/07

facility maintenance and operation
facility management; 1 CSR 30-4.020; 12/17/07
facility safety; 1 CSR 30-4.040; 12/17/07
maintenance program standards and procedures; 1 CSR 

30-4.030; 12/17/07
objectives and definitions; 1 CSR 30-4.010; 12/17/07

minority/women business enterprises
participation in state construction contracts; 1 CSR 30-

5.010; 12/17/07
requirements for direct deposit of vendor payments; 1 CSR 10-

9.010; 2/15/08
travel regulations

county, mileage allowance; 1 CSR 10-11.020; 1/2/08
state; 1 CSR 10-11.010; 1/2/08
state vehicular; 1 CSR 10-11.030; 1/2/08

AGRICULTURE
animal health

requirements of exhibition; 2 CSR 30-2.040; 4/1/08
plant industries

sale or distribution of wood products similar in appearance to 
treated timber–identification–penalties; 2 CSR 

70-040.055; 3/17/08
treated timber

branding; 2 CSR 70-40.040; 3/17/08
preservatives required to be registered pesticides; 2 CSR 

70-40.017; 3/17/08
standards for

inspection, sampling, and analyses; 2 CSR 70-
40.025; 3/17/08

treated timber; 2 CSR 70-40.015; 3/17/08

AIR QUALITY, AIR POLLUTION CONTROL
definitions and common reference tables; 10 CSR 10-6.020; 

3/17/08
emissions

restriction of emission of visible air contaminants; 10 CSR 
10-6.220; 3/17/08

standards for hazardous air pollutants; 10 CSR 10-6.080; 
5/1/08

maximum achievable control technology regulations; 10 CSR 10-
6.075; 5/1/08

new source performance regulations; 10 CSR 10-6.070; 5/1/08

ARCHITECTS, PROFESSIONAL ENGINEERS, 
PROFESSIONAL LAND SURVEYORS, AND LANDSCAPE 
ARCHITECTS
application, renewal, reinstatement, relincensure, and miscellaneous

fees; 20 CSR 2030-6.015; 2/15/08
application for certificate of authority; 20 CSR 2030-10.010; 4/1/08
criteria to file application under 327.391 and 327.392, RSMo; 20 

CSR 2030-4.050; 4/1/08
engineers

continuing professional compentency; 20 CSR 2030-11.015; 
4/1/08

record and specialty engineers; 20 CSR 2030-21.020; 2/15/08
land surveying

professional development units; 20 CSR 2030-8.020; 4/1/08
landscape architects

continuing education; 20 CSR 2030-11.035; 2/15/08

ASSISTIVE TECHNOLOGY ADVISORY COUNCIL
assistive technology loan program; 1 CSR 70-1.020 (changed to 5 

CSR 110-1.020); 1/16/08
telecommunications access program; 1 CSR 70-1.010 (changed to 5

CSR 110-1.010); 1/16/08

ATHLETIC TRAINERS
examination; 20 CSR 2150-6.025; 10/15/07, 2/1/08

BIODIESEL PRODUCER INCENTIVE PROGRAM
Missouri qualified; 2 CSR 110-2.010; 10/1/07

CERTIFICATE OF NEED PROGRAM
application review schedule; 19 CSR 60-50; 3/3/08, 4/1/08, 

4/15/08, 5/1/08

CLEAN WATER COMMISSION
construction grant priority system; 10 CSR 20-4.010; 1/16/08
water quality standards; 10 CSR 20-7.031; 1/16/08

CONSERVATION COMMISSION
hunting

general provisions; 3 CSR 10-11.180; 3/17/08
permits 

required; exceptions; 3 CSR 10-5.205; 5/1/08
resident and nonresident; 3 CSR 10-5.220; 5/1/08

DEAF AND HARD OF HEARING, COMMISSION FOR THE
interpreters

skill level standards; 5 CSR 100-200.170; 2/1/08

DISEASES
communicable diseases

duties of laboratories; 19 CSR 20-20.080; 12/17/07, 4/15/08
reporting; 19 CSR 20-20.020; 12/17/07, 4/15/08

ELEMENTARY AND SECONDARY EDUCATION
adult education

administration of high school equivalence program; 5 CSR 60-
100.020; 1/2/08, 5/1/08

educator certification
application for an adult education and literacy certificate of 

license to teach; 5 CSR 80-800.280; 3/3/08
application for a career education certificate of license to 

teach; 5 CSR 80-800.270; 3/3/08
application for certificate of license to teach; 5 CSR 80-

800.200; 3/3/08
for administrators; 5 CSR 80-800.220; 3/3/08

application for a student services certificate of license to 
teach; 5 CSR 80-800.230; 3/3/08

certificate of license to teach classifications; 5 CSR 80-
800.360; 3/3/08
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certificate of license to teach content areas; 5 CSR 80-
800.350; 3/3/08

required assessments for professional education certification in
Missouri; 5 CSR 80-800.380; 3/3/08

temporary authorization certificate of license to teach; 5 CSR 
80-800.260; 3/3/08

general provisions governing programs authorized by the Early 
Childhood Development Act; 5 CSR 270.010; 2/15/08

policies and standards
summer school programs; 5 CSR 50-340.010; 2/15/08

professional development
mentoring program standards; 5 CSR 80-850.045; 3/3/08

scholarships and financial aid
urban flight and rural needs scholarship program; 5 CSR 80-

860.050; 3/3/08
school improvement

state reimbursed remedial reading; 5 CSR 50-320.010; 1/2/08, 
5/1/08

EMBALMERS AND FUNERAL DIRECTORS, STATE BOARD
OF
general rules

funeral directing; 20 CSR 2120-2.060; 12/17/07, 4/1/08
funeral establishments; 20 CSR 2120-2.070; 12/17/07, 4/1/08

EXECUTIVE ORDERS
authorizes the Department of Natural Resources to temporarily 

waive or suspend rules during the period of the emer-
gency; 08-12; 5/1/08

calls organized militia into active service
08-11; 5/1/08
08-15; 5/1/08

declares a state of emergency exists in the state of Missouri
08-07; 3/17/08
08-10; 5/1/08
08-14; 5/1/08

establishes the Missouri Civil War Sesquicentennial Commission; 
08-09; 4/15/08

expands the number of state employees allowed to participate in the
Missouri Mentor Inititative; 08-13; 5/1/08

extends
extends Executive Orders 07-34, 07-36, and 07-39 through 

March 15, 2008; 08-05; 3/17/08
gives Department of Natural Resources authority to suspend regula-

tions in aftermath of severe weather; 08-08; 4/1/08
orders the Adjutant General to call into active service the organized

militia to protect life and property; 08-06; 3/17/08
transfers authority of the sexual assault evidentiary kit to 

Department of Public Safety; 08-04; 3/17/08

FUEL STANDARD, MISSOURI RENEWABLE
organization, definitions; 2 CSR 110-3.010;  2/1/08
quality standards; 2 CSR 90-30.040; 2/15/08

GAMING COMMISSION
licenses

application Class A or Class B; 11 CSR 45-4.030; 1/2/08, 
4/15/08

period and fees; 11 CSR 45-4.050; 1/2/08; 11 CSR 45-
4.055 (filed as 11 CSR 45-4.050, 1/2/08);

4/15/08
city or county input; 11 CSR 45-4.040; 1/2/08, 4/15/08
competitiveness standards; 11 CSR 45-4.070; 1/2/08, 4/15/08
criteria; 11 CSR 45-4.080; 1/2/08, 4/15/08
expiration of temporary; 11 CSR 45-4.085; 1/2/08, 4/15/08
occupational; 11 CSR 45-4.260; 1/2/08; 11 CSR 45-4.420; 

1/2/08, 4/15/08
application and fees; 11 CSR 45-4.380; 1/2/08, 4/15/08
identification badge; 11 CSR 45-4.410; 1/2/08, 4/15/08
levels; 11 CSR 45-4.400; 1/2/08, 4/15/08
renewal; 11 CSR 45-4.390; 1/2/08, 4/15/08

renewal; 11 CSR 45-4.190; 1/2/08, 4/15/08
restrictions; 11 CSR 45-4.020; 1/2/08, 4/15/08
supplier’s; 11 CSR 45-4.200; 1/2/08, 4/15/08

affiliate; 11 CSR 45-4.205; 1/2/08, 4/15/08
application and fees; 11 CSR 45-4.240; 1/2/08, 4/15/08
criteria; 11 CSR 45-4.230; 1/2/08, 4/15/08
renewal; 11 CSR 45-4.250; 1/2/08, 4/15/08
temporary; 11 CSR 45-4.210; 1/2/08, 4/15/08
types; 11 CSR 45-4.010; 1/2/08, 4/15/08

licensee’s responsibilities
child care facilities; 11 CSR 45-10.150; 1/2/08, 4/15/08
distributions; 11 CSR 45-10.060; 1/2/08, 4/15/08
duty to disclose changes in information; 11 CSR 45-10.020; 

1/2/08, 4/15/08
duty to report occupational personnel; 11 CSR 45-10.110; 

1/2/08, 4/15/08
fair market value of contracts; 11 CSR 45-10.080; 1/2/08, 

4/15/08
list of barred persons; 11 CSR 45-10.115; 1/2/08, 4/15/08
owner’s and supplier’s duty to investigate job applicants; 11 

CSR 45-10.090; 1/2/08, 4/15/08
prohibition and reporting of certain transactions; 11 CSR 45-

10.040; 1/2/08, 4/15/08
relocation of gaming boats; 11 CSR 45-10.051; 1/2/08, 

4/15/08
report and prevent misconduct; 11 CSR 45-10.030; 1/2/08, 

4/15/08
transactions involving slot machines; 11 CSR 45-10.055; 

1/2/08, 4/15/08

GEOLOGIST REGISTRATION, MISSOURI BOARD OF
code of professional conduct

obligation to the employer or client; 20 CSR 2145-
4.030; 12/17/07, 4/1/08

complaint handling
complaint handling and disposition procedure; 20 CSR 2145-

3.010; 12/17/07, 4/1/08
general rules

application for licensure; 20 CSR 2145-1.030; 12/17/07, 
4/1/08

policy for handling release of public records; 20 CSR 2145-
1.020; 12/17/07, 4/1/08

licensure requirements
application for licensure; 20 CSR 2145-2.051; 12/17/07, 

4/1/08
complaints, appeals, and challenges of examination; 20 CSR 

2145-2.055; 12/17/07, 4/1/08
educational requirements; 20 CSR 2145-2.020; 12/17/07, 

4/1/08
examination; 20 CSR 2145-2.040; 12/17/07, 4/1/08
geologist-registrant in-training; 20 CSR 2145-2.070; 12/17/07,

4/1/08
grandfather requirements; 20 CSR 2145-2.010; 12/17/07, 

4/1/08
licensure by reciprocity; 20 CSR 2145-2.060; 12/17/07, 

4/1/08
name and address changes; 20 CSR 2145-2.090; 12/17/07, 

4/1/08
post-baccalaureate experience in geology; 20 CSR 2145-

2.030; 12/17/07, 4/1/08
reexamination; 20 CSR 2145-2.050; 12/17/07, 4/1/08
registered geologist’s seal; 20 CSR 2145-2.100; 12/17/07, 

4/1/08
renewal of license; 20 CSR 2145-2.080; 12/17/07, 4/1/08

HEALING ARTS, STATE BOARD OF
athletic trainers

fees; 20 CSR 2150-6.050; 1/16/08, 5/1/08
late registration and reinstatement; 20 CSR 2150-6.062; 

1/16/08, 5/1/08
reinstatement of an inactive license; 20 CSR 2150-6.066; 

1/16/08, 5/1/08
general rules

administration of influenza vaccines; 20 CSR 2150-5.025;
12/3/07, 4/15/08

collaborative practice; 20 CSR 2150-5.100; 1/16/08
public records; 20 CSR 2150-1.015; 1/16/08
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physical therapists and physical therapist assistants
continuing education extensions; 20 CSR 2150-3.202; 1/16/08
continuing education requirements; 20 CSR 2150-3.201; 

1/16/08
examination; 20 CSR 2150-3.030; 1/16/08
licensing by reciprocity; 20 CSR 2150-3.040; 1/16/08
physical therapist assistant registration; 20 CSR 2150-3.180; 

1/16/08
temporary licenses; 20 CSR 2150-3.050; 1/16/08

assistant temporary licensure; 20 CSR 2150-3.150; 
1/16/08

physician assistant
applicants for licensure; 20 CSR 2150-9.030; 1/16/08
applicants for temporary licensure; 20 CSR 2150-7.300; 

1/16/08
renewal; 20 CSR 2150-7.310; 1/16/08

continuing education; 20 CSR 2150-9.070; 1/16/08
grounds for discipline; 20 CSR 2150-7.140; 12/3/07, 4/15/08
late registration; 20 CSR 2150-9.090; 1/16/08
license renewal; 20 CSR 2150-9.060; 1/16/08
request for waiver; 20 CSR 2150-7.136; 12/3/07, 4/15/08
supervision; 20 CSR 2150-7.135; 12/3/07, 4/15/08; 20 CSR 

2150-7.122; 1/16/08
waiver renewal; 20 CSR 2150-7.137; 12/3/07, 4/15/08

physicians and surgeons
annual registration penalty; 20 CSR 2150-2.050; 1/16/08
applicants for licensing by examination; 20 CSR 2150-2.010; 

1/16/08
continuing medical education; 20 CSR 2150-2.125; 1/16/08
licensing by reciprocity; 20 CSR 2150-2.030; 1/16/08
provisional temporary licensure; 20 CSR 2150-2.063; 1/16/08
reinstatement of an inactive license; 20 CSR 2150-2.153; 

1/16/08
temporary licenses to teach or lecture in certain programs; 20 

CSR 2150-2.065; 1/16/08
speech language pathologists and audiologists

continuing education extensions; 20 CSR 2150-4.054; 
1/16/08, 5/1/08

ethical standards; 20 CSR 2150-4.080; 5/1/08
fees; 20 CSR 2150-4.060; 5/1/08
internationally trained applicants; 20 CSR 2150-4.040; 

1/16/08, 5/1/08
reexamination; 20 CSR 2150-4.030; 1/16/08, 5/1/08
supervision requirements; 20 CSR 2150-4.110; 1/16/08, 

5/1/08; 20 CSR 2150-4.201; 1/16/08, 5/1/08

HEALTH AND SENIOR SERVICES, DEPARTMENT OF
formula distribution

application process; 19 CSR 40-7.060; 10/15/07, 12/3/07, 
4/1/08

definitions; 19 CSR 40-7.040; 10/15/07, 12/3/07, 4/1/08
program eligibility; 19 CSR 40-7.050; 10/15/07, 12/3/07, 

4/1/08
payments for sexual assault forensic exams; 19 CSR 40-10.010;

10/15/07, 12/3/07, 4/15/08
regulation and licensure

definition of terms; 19 CSR 30-83.010; 4/15/08
general licensure requirements; 19 CSR 30-82.010; 4/15/08
intermediate care and skilled nursing facility

fire safety standards; 19 CSR 30-85.022; 4/15/08
physical plant requirements; 19 CSR 30-85.032; 4/15/08

resident rights; 19 CSR 30-88.010; 4/15/08
residential care facilities and assisted living facilities

administrative, personnel, and resident care requirements 
for assisted living facilities; 19 CSR 30-86.047;

4/15/08
construction standards; 19 CSR 30-86.012; 4/15/08
fire safety standards; 19 CSR 30-86.022; 4/15/08
physical plant requirements; 19 CSR 30-86.032; 4/15/08
standards and requirements for assisted living facilities 

which provide services to residents with a phys-
ical, cognitive, or other impairment that pre-
vents the individual from safely evacuating the 

facility with minimal assistance; 19 CSR 
3086.045; 4/15/08

training program for nursing assistants
certified medication technician training program; 19 CSR 

30-84.020; 4/15/08
level I medication aide; 19 CSR 30-84.030; 4/15/08

HIGHER EDUCATION
out-of-state public institutions; 6 CSR 10-10.010; 1/16/08, 5/1/08
posting of consumer information; 6 CSR 10-9.010; 12/3/07,
4/15/08

HIGHWAY SAFETY DIVISION
breath alcohol ignition interlock

approval procedure; 11 CSR 60-2.020 (changed to 7 CSR 60-
2.020); 4/1/08

breath alcohol ignition interlock device security; 11 CSR 60-
2.050 (changed to 7 CSR 60-2.050); 4/1/08

definitions; 11 CSR 60-2.010 (changed to 7 CSR 60-2.010); 
4/1/08

responsibilities of authorized service providers; 11 CSR 60-
2.040 (changed to 7 CSR 60-2.040); 4/1/08

standards and specifications; 11 CSR 60-2.030 (changed to 7 
CSR 60-2.030); 4/1/08

suspension, or revocation of approval of a device; 11 CSR 60-
2.060 (changed to 7 CSR 60-2.060); 4/1/08

motorcycle safety education program
approved motorcycle training course; 11 CSR 60-1.060 

(changed to 7 CSR 60-1.060); 4/1/08
definitions; 11 CSR 60-1.010 (changed to 7 CSR 60-1.010); 

4/1/08
motorcycle instructor; 11 CSR 60-1.030 (changed to 7 CSR 

60-1.030); 4/1/08
motorcycle requirements; 11 CSR 60-1.070 (changed to 7 CSR

60-1.070); 4/1/08
notice and hearing requirements; 11 CSR 60-1.080 (changed 

to 7 CSR 60-1.080); 4/1/08
program sponsor; 11 CSR 60-1.020 (changed to 7 CSR 60-

1.020); 4/1/08
quality assurance visits; 11 CSR 60-1.100 (changed to 7 CSR 

60-1.100); 4/1/08
sponsor pre-suspension notification; 11 CSR 60-1.110 

(changed to 7 CSR 60-1.110); 4/1/08
sponsor suspension; 11 CSR 60-1.090 (changed to 7 CSR 60-

1.090); 4/1/08
student admission requirements; 11 CSR 60-1.040 (changed to

7 CSR 60-1.040); 4/1/08
verification of course completion; 11 CSR 60-1.050 (changed 

to 7 CSR 60-1.050); 4/1/08

HIGHWAYS AND TRANSPORTATION COMMISSION
signs

nonconforming; 7 CSR 10-6.060; 12/17/07, 4/15/08
skill performance evaluation certificates for commercial drivers; 7 

CSR 10-25.010;  3/17/08, 4/15/08, 5/1/08

HOSPITALS
unlicensed assistive personnel; 19 CSR 30-20.125; 3/3/08

INSURANCE
disaster response plan 

command post task group; 20 CSR 10-4.200; 11/15/07, 4/1/08
consumer information hotline task group; 20 CSR 10-4.300;

11/15/07, 4/1/08
media relations task group; 20 CSR 10-4.400; 11/15/07, 

4/1/08
national response task group; 20 CSR 10-4.500; 11/15/07, 

4/1/08
standing committee; 20 CSR 10-4.100; 11/15/07, 4/1/08

discount medical plans
net worth requirements; 20 CSR 200-19.060; 12/3/07
registration; 20 CSR 200-19.050; 12/3/07
scope and definitions; 20 CSR 200-19.020; 12/3/07

health
actual payment as basis; 20 CSR 400-2.065; 12/3/07



health care consumer procedures
grievance review procedures; 20 CSR 100-5.020; 12/3/07
notice requirements; 20 CSR 100-5.010; 12/3/07

hearings
answers, supplementary pleadings; 20 CSR 800-1.060;

10/15/07, 4/1/08
conferences, prehearing; 20 CSR 800-1.070; 10/15/07, 4/1/08
definitions; 20 CSR 800-3.010; 10/15/07, 4/1/08
discovery; 20 CSR 800-1.080; 10/15/07, 4/1/08
initiating hearing before the director; 20 CSR 800-1.030;

10/15/07, 4/1/08
intervention, joinder, consolidation, severance;

20 CSR 800-1.120; 10/15/07, 4/1/08
mergers, acquisitions

hearing officers; 20 CSR 800-3.040; 10/15/07, 4/1/08
procedures; 20 CSR 800-3.020; 10/15/07, 4/1/08

motions, suggestions, legal briefs; 20 CSR 800-1.110;
10/15/07, 4/1/08

notice of hearing; 20 CSR 800-1.050; 10/15/07, 4/1/08
officers; 20 CSR 800-1.130; 10/15/07, 4/1/08
procedures

administrative hearing; 20 CSR 800-1.100; 10/15/07, 
4/1/08

general; 20 CSR 800-1.040; 10/15/07, 4/1/08
public hearing; 20 CSR 800-1.140; 10/15/07, 4/1/08
scope, definitions; 20 CSR 800-1.010; 10/15/07, 4/1/08
service of process; 20 CSR 800-2.010; 10/15/07, 4/1/08
subpoenas; 20 CSR 800-1.090; 10/15/07, 4/1/08
who may request; 20 CSR 800-1.020; 10/15/07, 4/1/08

insurance licensing
applications for license; 20 CSR 700-8.100; 3/3/08
continuing education; 20 CSR 700-8.160; 3/3/08
examination requirements; 20 CSR 700-8.150; 3/3/08
scope and definitions; 20 CSR 700-8.005; 3/3/08

insurance solvency and company regulation
captive insurance companies

admission; 20 CSR 200-20.030; 12/17/07
approved forms; 20 CSR 200-20.020; 12/17/07
financial requirements; 20 CSR 200-20.040; 12/17/07
management and control; 20 CSR 200-20.050; 12/17/07
revocation, suspension, or rescission of company

authority; 20 CSR 200-20.060; 12/17/07
scope and definitions; 20 CSR 200-20.010; 12/17/07

service contracts
faithful performance of a motor vehicle extended service

contract provider’s obligations; 20 CSR 200-
18.020; 3/3/08

faithful performance of a motor vehicle extended service
contract provider’s obligations (non-motor 

vehicle); 20 CSR 200-18.110; 3/3/08
registration of motor vehicle extended service contract

providers; 20 CSR 200-18.010; 3/3/08
registration of motor vehicle extended service contract

providers (non-motor vehicle); 20 CSR 200-
18.120; 3/3/08

insurer conduct
general

definitions; 20 CSR 100-4.010; 12/3/07
forms; 20 CSR 100-4.030; 12/3/07
NAIC handbooks and standards; 20 CSR 100-4.020;

12/3/07
required responses; 20 CSR 100-4.100; 12/3/07

market conduct
analysis

scope and definitions; 20 CSR 100-7.002; 5/1/08
uniform analysis and continuum of actions; 20 CSR 

100-7.005; 5/1/08
examinations

collaborative actions; 20 CSR 100-8.014; 5/1/08
contract examiners; 20 CSR 100-8.017; 5/1/08
examination procedures; 20 CSR 100-8.016; 5/1/08
examination warrants; 20 CSR 100-8.005; 5/1/08
hearing on warrant; 20 CSR 100-8.008; 5/1/08
notice of examination; 20 CSR100-8.015; 5/1/08

post-examination procedure; 20 CSR 100-8.018; 
5/1/08

scope and definitions; 20 CSR 100-8.002; 5/1/08
timing of examinations; 20 CSR 100-8.012; 5/1/08

internal affairs
confidentiality; 20 CSR 10-3.100; 11/15/07, 4/1/08
conflict of interest; 20 CSR 10-3.300; 11/15/07, 4/1/08
executive orders, supplementary; 20 CSR 10-3.900; 11/15/07, 

4/1/08
gratuities; 20 CSR 10-3.200; 11/15/07, 4/1/08

licensing
bail bond agents and surety recovery agents

affidavits; 20 CSR 700-6.300; 1/2/08
applications, fees, and renewals; 20 CSR 700-6.100; 

1/2/08
assignment and acknowledgement; 20 CSR 700-6.200; 

1/2/08
assignment of additional assets; 20 CSR 700-6.250; 

1/2/08
change of status notification; 20 CSR 700-6.170; 1/2/08
continuing education; 20 CSR 700-6.160; 1/2/08
initial basic training; 20 CSR 700-6.150; 1/2/08

educational requirements
continuing education; 20 CSR 700-3.200; 1/2/08

producers
activities requiring licensure; 20 CSR 700-1.020; 1/2/08
certification letters submitted with applications; 20 CSR 

700-1.030; 1/2/08
clearance letters; 20 CSR 700-1.040; 1/2/08
conduct of the business of insurance over the Internet; 20 

CSR 700-1.025; 1/2/08
examination and licensing procedures and standards; 20 

CSR 700-1.010; 1/2/08
licensing of business entity; 20 CSR 700-1.110; 1/2/08
minimum standards of competency and trustworthiness; 

20 CSR 700-1.140; 1/2/08
producer service agreements; 20 CSR 700-1.100; 1/2/08
recommendations of long-term care; 20 CSR 700-1.152; 

1/2/08
recommendations to customers; 20 CSR 700-1.146; 

1/2/08
reasonable supervision in annuity sales; 20 CSR 700-

1.148; 1/2/08
reasonable supervision in variable life and annuity sales; 

20 CSR 700-1.147; 1/2/08
scope and definitions; 20 CSR 700-1.005; 1/2/08
standards of commercial honor and principles of trade in 

variable life and annuity sales; 20 CSR 700-
1.145; 1/2/08

variable life and annuity contract examination; 20 CSR 
700-1.012; 1/2/08

public adjusters and public adjuster solicitors
public adjusters; 20 CSR 700-2.100; 1/2/08

contracts; 20 CSR 700-2.300; 1/2/08
scope and definitions; 20 CSR 700-2.005; 1/2/08

reinsurance intermediary; 20 CSR 700-7.100; 1/2/08
utilization review; 20 CSR 700-4.100; 1/2/08

life, annuities, and health
advertising and material disclosures

deceptive or unfair military sales practices; 20 CSR 400-
5.310; 12/17/07

scope and definitions for military sales practices
regulation; 20 CSR 400-5.305; 12/17/07

long-term care
general instructions; 20 CSR 400-4.050; 12/17/07
long-term care insurance; 20 CSR 400-4.100; 12/17/07
producer training and continuing education; 20 CSR 

400-4.120; 12/17/07
qualified long-term care partnership program; 20 CSR 

400-4.110; 12/17/07
market conduct analysis

insurer records retention; 20 CSR 100-8.040; 12/3/07, 1/2/08
sampling and error rates; 20 CSR 100-8.020; 12/3/07, 1/2/08
standards of analysis; 20 CSR 100-7.010; 12/3/07, 1/2/08
standards of examination; 20 CSR 100-8.010; 12/3/07, 1/2/08
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medical malpractice
award; 20 CSR; 3/15/07
statistical data reporting; 20 CSR 600-1.030; 7/2/07

organization; 20 CSR 10-1.010; 11/15/07, 4/1/08
privacy of financial information; 20 CSR 100-6.100; 12/3/07
property and casualty

affiliated business arrangements; 20 CSR 500-7.070; 3/3/08
disclosure of coverage limitation; 20 CSR 500-7.060; 3/3/08
disclosure of premiums and charges; 20 CSR 500-7.050; 

3/3/08
general instructions; 20 CSR 500-7.030; 3/3/08
insurance and closing protection form filings; 20 CSR 500-

7.130; 3/3/08
rate schedules; 20 CSR 500-7.100; 3/3/08
scope and definitions; 20 CSR 500-7.020; 3/3/08
special circumstances for policy delay; 20 CSR 500-7.090; 

3/3/08
standards for policy issuance; 20 CSR 500-7.200; 3/3/08

referenced or adopted materials; 20 CSR 10-1.020; 11/15/07, 
4/1/08

sunshine rules
custodian of records; 20 CSR 10-2.100; 11/15/07, 4/1/08
meetings; 20 CSR 10-2.300; 11/15/07, 4/1/08
records; 20 CSR 10-2.400; 11/15/07, 4/1/08
release of information; 20 CSR 10-2.200; 11/15/07, 4/1/08
votes; 20 CSR 10-2.500; 11/15/07, 4/1/08

unfair claims settlement practices
claims

public adjusters, solicitors; 20 CSR 100-1.100; 12/3/07
when premiums paid; 20 CSR 100-1.200; 12/3/07 

definitions; 20 CSR 100-1.010; 12/3/07
fraud investigation reports; 20 CSR 100-3.100; 12/3/07
investigation of claims; 20 CSR 100-1.040; 12/3/07
misrepresentation of policy provisions; 20 CSR 100-1.020;

12/3/07
settlement of claims; 20 CSR 100-1.050; 12/3/07

unfair trade practices
actual payment, basis for policy, plan calculation;

20 CSR 100-2.300; 12/3/07
blindness or impairment; 20 CSR 100-2.200; 12/3/07
financial planning; 20 CSR 100-2.100; 12/3/07

INTERPRETERS, MISSOURI STATE COMMITTEE OF
general principles; 20 CSR 2232-3.010; 1/16/08, 5/1/08
mentorship; 20 CSR 2232-3.030; 1/16/08, 5/1/08

MARITAL AND FAMILY THERAPISTS
licensure requirements

application for licensure; 20 CSR 2233-2.030; 12/17/07, 
4/1/08

educational requirements; 20 CSR 2233-2.010; 12/17/07, 
4/1/08

examination requirements; 20 CSR 2233-2.040; 12/17/07, 
4/1/08

registered supervisors and supervisory responsibilities;
20 CSR 2233-2.021; 12/17/07, 4/1/08

renewal of license; 20 CSR 2233-2.050; 12/17/07, 4/1/08
supervised marital and family work experience; 20 CSR 2233-

2.020; 12/17/07, 4/1/08

MEDICAL SERVICES, DIVISION OF
comprehensive day rehabilitation program; 13 CSR 70-99.010; 

12/3/07, 3/17/08
grant to trauma hospital; 13 CSR 70-15.180; 7/16/07
payment

eligibility corrective action recipient; 13 CSR 70-4.040; 
11/15/07, 3/3/08

privacy, individual health information; 13 CSR 70-1.020; 11/15/07,
3/3/08

psychiatric/psychology/counseling/clinical social work program
documentation; 13 CSR 70-98.015; 12/3/07, 3/17/08
prior authorization; 13 CSR 70-98.020; 12/3/07, 3/17/08

recipient liability; 13 CSR 70-4.030; 11/15/07, 3/3/08
reimbursement

HIV services; 13 CSR 70-10.080; 10/15/07
nursing services; 13 CSR 70-10.015; 10/15/07

Title XIX
claims, false or fraudulent; 13 CSR 70-3.030; 5/1/07

MISSOURI CONSOLIDATED HEALTH CARE PLAN
plan options

definitions; 22 CSR 10-2.010; 2/1/08
subscriber agreement and general membership provisions; 22 

CSR 10-2.020; 2/1/08
public entity membership

definitions; 22 CSR 10-3.010; 2/1/08
subscriber agreement and general membership provisions; 22 

CSR 10-3.020; 2/1/08

MO HEALTHNET
adult day health care program; 13 CSR 70-92.010; 1/16/08
filing of claims; 13 CSR 70-3.100; 2/1/08
health insurance premium payment (HIPP); 13 CSR 70-97.010; 

3/3/08
hearing aid program; 13 CSR 70-45.010; 4/15/08
hospital program

procedures for admission certification, continued stay review 
and validation of hospital admissions; 13 CSR 70-

15.020; 3/3/08
insure Missouri; 13 CSR 70-4.120; 2/15/08
medicaid managed care organization reimbursement allowance; 13 

CSR 70-3.170; 4/15/08
nonemergency medical transportation (NEMT); 13 CSR 70-5.010; 

3/3/08
private duty nursing; 13 CSR 70-95.010; 1/16/08
state children’s health insurance program; 13 CSR 70-4.080; 3/3/08
telehealth services; 13 CSR 70-3.190; 2/1/08

MOTOR VEHICLE DEALERS
dealer license plates/certificates of number; 12 CSR 10-26.060; 

2/1/08
license requirements for auctions, dealers, and manufacturers; 12 

CSR 10-26.020; 2/1/08

NURSING HOME ADMINISTRATORS, BOARD OF
disciplinary action; 19 CSR 73-2.090; 2/1/08
examination; 19 CSR 73-2.070; 2/1/08
fees; 19 CSR 73-2.015; 2/1/08
licensure

duplicate; 19 CSR 73-2.120; 2/1/08
emergency, temporary; 19 CSR 73-2.080; 2/1/08
inactive status; 19 CSR 73-2.053; 2/1/08
procedures and requirements of NHAs; 19 CSR 73-2.020; 

2/1/08
reciprocity; 19 CSR 73-2.025; 2/1/08
renewal; 19 CSR 73-2.050; 2/1/08

expired license; 19 CSR 73-2.055; 2/1/08
retired status; 19 CSR 73-2.051; 2/1/08

public complaints; 19 CSR 73-2.085; 2/1/08
prescribed course of instruction and training; 19 CSR 73-2.031; 

2/1/08
registration

training agencies and single offering providers; 19 CSR 73-
2.060; 2/1/08

NURSING, STATE BOARD OF
fees; 20 CSR 2200-4.010;  4/1/08
intravenous infusion treatment

supervision by a registered nurse; 20 CSR 2200-6.030; 
12/3/07, 3/17/08

MNIT
administrator; 20 CSR 2200-4.029; 3/17/08
board of directors/contractor duties; 20 CSR 2200-4.027; 

3/17/08
confidentiality; 20 CSR 2200-4.028; 3/17/08
definitions; 20 CSR 2200-4.025; 3/17/08
membership and organization; 20 CSR 2200-4.026; 3/17/08
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professional nursing
fees; 20 CSR 2200-4.010; 10/1/07, 1/16/08, 4/1/08

requirements for licensure; 20 CSR 2200-4.020; 4/1/08

OPTOMETRY, STATE BOARD OF
application for licensure; 20 CSR 2210-2.010; 1/16/08, 5/1/08
board member compensation; 20 CSR 2210-1.020; 1/16/08, 5/1/08
fees; 20 CSR 2210-2.070; 1/16/08, 5/1/08
general organization; 20 CSR 2210-1.010; 1/16/08, 5/1/08
license renewal; 20 CSR 2210-2.030; 1/16/08, 5/1/08
licensure by examination; 20 CSR 2210-2.020; 1/16/08, 5/1/08
professional conduct rules; 20 CSR 2210-2.060; 1/16/08, 5/1/08
professional optometric corporation; 20 CSR 2210-2.050; 1/16/08, 

5/1/08
public complaint handling and disposition; 20 CSR 2210-2.040; 

1/16/08, 5/1/08

PHARMACY, STATE BOARD OF
administration of influenza vaccines; 20 CSR 2220-6.050; 12/3/07,

4/15/08
drug distributor

definitions and standards for drug wholesale and pharmacy 
distributors; 20 CSR 2220-5.030; 3/17/08

standards for operation for medical gas distributors; 20 CSR 
2220-5.070; 3/17/08

educational and licensing requirements; 20 CSR 2220-2.030; 
3/17/08

fingerprint requirements; 20 CSR 2220-2.450; 3/17/08
general fees; 20 CSR 2220-4.010; 3/17/08
pharmacy standards of operation; 20 CSR 2220-2.010; 3/17/08
temporary license; 20 CSR 2220-2.036; 3/17/08
transfer of prescription information for the purpose of refill; 20 

CSR 2220-2.120; 3/17/08
return and reuse of drugs and devices; 20 CSR 2220-3.040; 

3/17/08
sterile pharmaceuticals; 20 CSR 2220-2.200; 3/17/08

PROFESSIONAL REGISTRATION
designation of license renewal dates and related renewal informa-

tion; 20 CSR 2231-2.010; 1/16/08, 5/1/08
general organization; 20 CSR 2231-1.010; 1/16/08, 5/1/08

PUBLIC DEFENDER SYSTEM, STATE
acceptance of cases and payment of private counsel litigation costs; 

18 CSR 10-4.010; 2/1/08
eligible cases; 18 CSR 10-2.010; 2/1/08

PUBLIC SERVICE COMMISSION
gas utilities and gas safety standards

drug and alcohol testing; 4 CSR 240-40.080; 11/15/07, 
3/17/08

reporting requirements; 4 CSR 240-40.020; 11/15/07, 3/17/08
transportation of gas by pipeline; 4 CSR 240-40.030; 

11/15/07, 3/17/08
electrical corporations

infrastructure standards; 4 CSR 240-23.020; 7/16/07, 1/2/08, 
5/1/08

vegetation management standards, reporting;
4 CSR 240-23.030; 7/16/07, 1/2/08, 5/1/08

electric utilities
cost recovery mechanisms; 4 CSR 240-3.162; 12/3/07
filing requirements and submissions; 4 CSR 240-20.091;

12/3/07
system reliability monitoring and reporting submission 

requirements; 4 CSR 240-23.010; 2/15/08
filing and reporting requirements

small utility rate case procedures; 4 CSR 240-3.050; 
12/17/07, 4/1/08

Missouri universal service fund
eligibility for funding–low-income customers and disabled

customers; 4 CSR 240-31.050; 1/2/08, 5/1/08
modular units

administration and enforcement; 11 CSR 240-123.020;
11/15/07, 3/17/08

code for modular units; 4 CSR 240-123.080; 11/15/07, 
3/17/08

dealer set-up responsibilities; 4 CSR 240-123.065; 11/15/07, 
3/17/08

definitions; 4 CSR 240-123.010; 11/15/07, 3/17/08
inspection of manufacturers; 4 CSR 240-123.050; 11/15/07, 

3/17/08
manufacturing programs, approval; 4 CSR 240-123.040;

11/15/07, 3/17/08
seals; 4 CSR 240-123.030; 11/15/07, 3/17/08

telecommunication carriers
customer proprietary network information; 4 CSR 240-

33.160; 3/3/08

REAL ESTATE APPRAISERS
applications for certification and licensure; 20 CSR 2245-3.010; 

5/1/08
appraiser’s assignment log; 20 CSR 2245-2.050; 12/3/07, 3/17/08
case study courses; 20 CSR 2245-6.040; 5/1/08
continuing education

instructor approval; 20 CSR 2245-8.030; 5/1/08
requirements; 20 CSR 2245-8.010; 5/1/08

fees; 20 CSR 2045-1.010; 10/1/07; 
20 CSR 2245-5.020; 12/17/07, 4/1/08

general organization; 20 CSR 2245-1.010; 12/17/07, 4/1/08
inactive status; 20 CSR 2245-4.025; 12/17/07, 4/1/08
trainee real estate appraiser registration; 20 CSR 2245-3.005;

12/17/07, 4/1/08

REAL ESTATE COMMISSION
advertising; 20 CSR 2250-8.070; 11/15/07, 3/3/08
application for license; 20 CSR 2250-3.010; 11/15/07, 3/3/08
brokerage service agreements; 20 CSR 2250-8.090; 11/15/07, 

3/3/08
broker-salesperson, salesperson license, transfers, inactive

salespersons; 20 CSR 2250-4.050; 11/15/07, 3/3/08
expiration, renewal; name, address changes; 20 CSR 2250-4.020;

11/15/07, 3/3/08
fees, application and license; 20 CSR 2250-5.020; 11/15/07, 3/3/08
individual license, business name, inactive brokers;

20 CSR 2250-4.040; 11/15/07, 3/3/08
investigation, review of accredited schools, courses;

20 CSR 2250-7.090; 11/15/07, 3/3/08
management agreements; 20 CSR 2250-8.210; 11/15/07, 3/3/08
nonresident license, reciprocity, process agent;

20 CSR 2250-4.080; 11/15/07, 3/3/08
organization; 20 CSR 2250-1.010; 11/15/07, 3/3/08
partnership, association, corporation license; 20 CSR 2250-4.070;

11/15/07, 3/3/08
schools offering distance-delivered courses; 20 CSR 2250-7.080;

11/15/07, 3/3/08
standards, real estate school, accreditation, renewal;

20 CSR 2250-7.010; 11/15/07, 3/3/08

RETIREMENT SYSTEMS
county employees’ retirement fund

rehires; 16 CSR 50-2.110; 2/1/08
LAGERS

definitions; 16 CSR 20-2.010; 4/1/08
determination of certain allowances; 16 CSR 20-2.015; 4/1/08

SECURITIES, DIVISION OF
dishonest or unethical business practice 

broker-dealers; 15 CSR 30-51.170; 5/1/08
investment advisers and investment adviser representatives; 15

CSR 30-51.172; 5/1/08
NASAA statement of policy; 15 CSR 30-52.030;

12/17/07, 4/1/08

SOCIAL WORKERS, STATE COMMITTEE FOR
supervisors, acceptable, responsibilities; 20 CSR 2263-2.031;

10/15/07, 3/17/08

SOIL AND WATER DISTRICTS
funds; 10 CSR 70-5.010; 11/1/07, 4/1/08
organization; 10 CSR 70-1.010; 11/1/07, 4/1/08
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SPEECH-LANGUAGE PATHOLOGISTS AND
AUDIOLOGISTS
application for provisional licensure; 20 CSR 2150-4.055; 

12/17/07, 4/1/08

TAX COMMISSION, STATE
agricultural land productive values; 12 CSR 30-4.010; 2/1/08
appeals from the local board of equalization; 12 CSR 30-3.010; 

2/1/08
general organization; 12 CSR 30-1.010; 2/1/08
meetings and hearings; 12 CSR 30-1.020; 2/1/08
original assessment and appeals; 12 CSR 30-2.021; 2/1/08

TAX, INCOME
annual adjusted rate of interest; 12 CSR 10-41.010; 12/3/07, 

3/17/08

TAX, MOTOR VEHICLE
regulation of boat dealer’s certificate of number; 12 CSR 10-

23.395; 2/1/08

TAX, SALES/USE
exemptions

section 144.054; 12 CSR 10-110.621; 11/15/07, 3/3/08

VETERINARY MEDICAL BOARD, MISSOURI
faculty licensure; 20 CSR 2270-2.052; 12/3/07, 3/17/08
provisional licenses; 20 CSR 2270-2.070; 12/3/07, 3/17/08
minimum standards

practice techniques; 20 CSR 2270-4.031; 5/1/08
medical records; 20 CSR 2270-4.041; 5/1/08
supervision; 20 CSR 2270-4.060; 12/3/07, 3/17/08

professional conduct; 20 CSR 2270-6.011; 12/3/07, 3/17/08
reciprocity; 20 CSR 2270-2.060; 12/3/07, 3/17/08
temporary continuance of practice upon death of owner; 20 CSR 

2270-5.041; 12/3/07, 3/17/08



RULEMAKING 1-2-3
DRAFTING AND STYLE MANUAL

ROBIN CARNAHAN

SECRETARY OF STATE

The Administrative Rules Division has copies of the Rulemaking

Manual available for state agencies to assist in preparing all types

of rulemakings.

For information about rule drafting classes call (573) 751-4015.
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