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Missouri Participating Libraries
The Missouri Register and the Code of State Regulations, as required by the Missouri Documents Law (section 181.100, RSMo Supp. 2008), are
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Washington University Law Library

Washington University
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St. Louis County Library

1640 S. Lindbergh Blvd.

St. Louis, MO 63131-3598

(314) 994-3300 ext. 247

Library

Maryville University

13550 Conway Road

St. Louis, MO 63141-7232
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Truman State University

100 E. Normal
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(660) 785-7416

Learning Resources Center
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(573) 431-4593

Cape Girardeau Public Library
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One University Plaza
Cape Girardeau, MO 63701-4799
(573) 651-2757

Riverside Regional Library
PO Box 389, 204 South Union St.
Jackson, MO 63755-0389
(573) 243-8141

Rutland Library
Three Rivers Community College
2080 Three Rivers Blvd.
Poplar Bluff, MO 63901-2393
(573) 840-9656

James C. Kirkpatrick Library
University of Central Missouri
142 Edwards Library
Warrensburg, MO 64093-5020
(660) 543-4149

Kansas City Public Library
14 West 10th Street
Kansas City, MO 64105
(816) 701-3546

Law Library
University of Missouri-Kansas City
5100 Rockhill Road
Kansas City, MO 64110-2499
(816) 235-2438

Miller Nichols Library
University of Missouri-Kansas City 
5100 Rockhill Road
Kansas City, MO 64110-2499
(816) 235-2438

B.D. Owens Library
Northwest Missouri State University
800 University Drive
Maryville, MO 64468-6001
(660) 562-1841

St. Joseph Public Library
927 Felix Street
St. Joseph, MO 64501-2799
(816) 232-8151

Hearnes Learning Resources Ctr.

Missouri Western State University

4525 Downs Drive

St. Joseph, MO 64507-2294

(816) 271-5802

Library

North Central Missouri College

PO Box 111, 1301 Main Street

Trenton, MO 64683-0107

(660) 359-3948 ext. 325

Spiva Library

Missouri Southern State University 

3950 East Newman Road

Joplin, MO 64801-1595

(417) 625-9342

Missouri State Library

600 West Main, PO Box 387

Jefferson City, MO 65102-0387

(573) 751-3615

Missouri State Archives

600 West Main, PO Box 778

Jefferson City, MO 65102-0778

(573) 526-6711

Elmer Ellis Library

University of Missouri-Columbia

106 B Ellis Library

Columbia, MO 65211-5149

(573) 882-0748

Library

State Historical Society of Missouri

1020 Lowry St.

Columbia, MO 65211-7298

(573) 882-9369

Daniel Boone Regional Library

PO Box 1267, 100 West Broadway

Columbia, MO 65205-1267

(573) 443-3161 ext. 359
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University of Missouri-Columbia

224 Hulston Hall
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(573) 882-1125

Smiley Memorial Library

Central Methodist University

411 Central Methodist Square

Fayette, MO 65248-1198

(660) 248-6279

Library

Missouri University of Science and

Technology

1870 Miner Circle

Rolla, MO 65409-0060

(573) 341-4007

Lebanon-Laclede County Library

135 Harwood Ave.

Lebanon, MO 65536-3017

(417) 532-2148

University Library

Southwest Baptist University

1600 University Ave.

Bolivar, MO 65613-2597

(417) 328-1631

Barry-Lawrence Regional Library

213 6th St.

Monett, MO 65708-2147

(417) 235-6646

Lyons Memorial Library

College of the Ozarks

General Delivery

Point Lookout, MO 65726-9999

(417) 334-6411 ext. 3551

Garnett Library

Missouri State University—West  

Plains

304 Cleveland

West Plains, MO 65775-3414

(417) 255-7945

Springfield-Greene County Library

4653 S. Campbell

Springfield, MO 65801-0760

(417) 874-8110

Meyer Library

Missouri State University

PO Box 175, 901 S. National

Springfield, MO 65804-0095

(417) 836-4533

HOW TO CITE RULES AND RSMo
RULES—Cite material in the Missouri Register by volume and page number, for example, Vol. 28, Missouri Register, page 27. The approved short form of citation

is 28 MoReg 27.

The rules are codified in the Code of State Regulations in this system—

Title Code of State Regulations Division Chapter Rule

1 CSR 10- 1. 010

Department Agency, Division General area regulated Specific area regulated

They are properly cited by using the full citation , i.e., 1 CSR 10-1.010.

Each department of state government is assigned a title. Each agency or division within the department is assigned a division number. The agency then groups its rules

into general subject matter areas called chapters and specific areas called rules. Within a rule, the first breakdown is called a section and is designated as (1). Subsection

is (A) with further breakdown into paragraph 1., subparagraph A., part (I), subpart (a), item I. and subitem a.

RSMo—The most recent version of the statute containing the section number and the date.



Emergency Rules

Title 20—DEPARTMENT OF INSURANCE, 
FINANCIAL INSTITUTIONS AND PROFESSIONAL

REGISTRATION
Division 2120—State Board of Embalmers and Funeral

Directors
Chapter 3—Preneed

EMERGENCY RULE

20 CSR 2120-3.100 Notice of Intent to Apply

PURPOSE:  This emergency rule describes the board’s procedure for
filing a notice of intent to apply for licensure/registration under the
new requirements contained in Chapters 333 and 436, RSMo, which
became effective on August 28, 2009.

EMERGENCY STATEMENT: During the First Regular Session of the
95th General Assembly, House Committee Substitute for Senate
Substitute for Senate Committee substitute for Senate Bill 1 was
passed. This legislation required for the first time that preneed sell-
ers and preneed providers be licensed and for preneed agents to be
registered. This legislation enhanced enforcement powers of both the
board and the Office of the Attorney General.  Additionally, this leg-
islation strengthened consumer protection and preneed contracts
funded through trust, insurance, and joint accounts.  This legislation
took effect August 28, 2009.  

The impetus for this bill was the 2008 collapse of Missouri’s
largest preneed funeral plan seller, National PreArranged Services

(NPS), a St. Louis based preneed funeral plan seller.  NPS sold pre-
need funeral plans in approximately forty-four (44) states and had
estimated liabilities of one (1) billion dollars.  NPS and its sister
insurance companies are being liquidated by the District Court of
Travis County, Texas.  NPS was the largest third party preneed funer-
al plan seller in the state of Missouri and was the seller of approxi-
mately seven thousand (7,000) preneed funeral plans in Missouri at
the time liquidation proceedings began.  The repercussions of the liq-
uidation of NPS will be felt throughout all of Missouri for years to
come. Funeral homes will receive payment of much less than NPS
promised to provide for funeral services, and some Missourians will
be faced with the situation of having to pay twice for a funeral
because there will be no funds available through the liquidation pro-
ceedings and there may be no funeral home in Missouri obligated to
provide the funeral services.  The ripple effects of this liquidation will
also be felt in the economies of many Missouri communities.  This
matter has resulted in approximately two hundred (200) complaints
to the board.  Multiple lawsuits have been filed against NPS, and one
of NPS’s central figures was recently placed under federal indict-
ment.    

Now that this legislation has passed and was effective on August
28, 2009, this emergency rule is necessary to preserve a compelling
governmental interest of establishing a process through which pre-
need sellers, providers, and agents can continue preneed business
until their newly required applications for licensure or registration
can be received, reviewed, and approved or denied by the board.  In
the absence of such a rule, any preneed business beginning August
28, 2009, would be unlicensed activity subject under this legislation
to potential administrative discipline, injunctive action, or criminal
prosecution.  

Adoption of this rule only through the ordinary rulemaking process
will leave no provision for the preneed industry to conduct any busi-
ness in the state of Missouri until after individual licenses can be sub-
mitted to, reviewed by, and approved or denied by the board.  

As a result, the Missouri State Board of Embalmers and Funeral
Directors finds that there is a compelling governmental interest that
requires this emergency action. The scope of this emergency rule is
limited to the circumstances creating the emergency and complies
with the protections extended in the Missouri and United States
Constitutions. The Missouri State Board of Embalmers and Funeral
Directors believes this emergency rule is fair to all interested persons
and parties under the circumstances.  This emergency rule was filed
August 28, 2009, effective September 7, 2009, and expires March 5,
2010.

(1) Any person wishing to conduct business as a preneed seller or
preneed provider or wishing to register as a preneed sales agent (the
applicant) must fully complete and file with the state board a “Notice
of Intent to Apply for Licensure/Registration” (notice of intent) prior
to engaging in any conduct for which a preneed seller license, a pre-
need provider license, or a preneed sales agent registration is
required.  The board shall provide the notice of intent as an electronic
document on its website.  No fee shall be required to accompany the
notice of intent. Only the official notice of intent form shall be
accepted by the board.

(2) Applicants may file the notice of intent with the board by hand
delivery, by mail, by fax, or by other electronic means such as email.
If the notice of intent is filed by fax or other electronic means, the
applicant shall also provide the original signed document to the board
by mail or other delivery method.

(3) All applicants must meet the requirements for licensure as set
forth in Chapter 333, RSMo, and must certify that, to the best of
their knowledge, they are eligible for licensure/registration.  

2135

Rules appearing under this heading are filed under the

authority granted by section 536.025, RSMo 2000. An

emergency rule may be adopted by an agency if the agency

finds that an immediate danger to the public health, safety, or

welfare, or a compelling governmental interest requires

emergency action; follows procedures best calculated to

assure fairness to all interested persons and parties under

the circumstances; follows procedures which comply with the

protections extended by the Missouri and the United States
Constitutions; limits the scope of such rule to the circum-

stances creating an emergency and requiring emergency

procedure, and at the time of or prior to the adoption of such

rule files with the secretary of state the text of the rule togeth-

er with the specific facts, reasons, and findings which support

its conclusion that there is an immediate danger to the public

health, safety, or welfare which can be met only through the

adoption of such rule and its reasons for concluding that the

procedure employed is fair to all interested persons and par-

ties under the circumstances.

Rules filed as emergency rules may be effective not less

than ten (10) days after filing or at such later date as

may be specified in the rule and may be terminated at any

time by the state agency by filing an order with the secretary

of state fixing the date of such termination, which order shall

be published by the secretary of state in the Missouri
Register as soon as practicable.

All emergency rules must state the period during which

they are in effect, and in no case can they be in effect

more than one hundred eighty (180) calendar days or thirty

(30) legislative days, whichever period is longer. Emergency

rules are not renewable, although an agency may at any time

adopt an identical rule under the normal rulemaking proce-

dures.
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(4) If the board determines that the applicant lacks the statutory qual-
ifications for licensure/registration, the board may terminate the tem-
porary authorization to practice under the notice of intent by notify-
ing the applicant in writing of the termination and the reason for the
termination.  An applicant may apply for full licensure or registra-
tion even if the board has terminated his/her authority to practice
pursuant to the notice of intent.

(5) Any applicant who has filed a notice of intent must file their com-
pleted application for licensure or registration with the board no later
than October 31, 2009.

(6) The applicant shall keep a copy of the notice of intent and shall
prominently display this notice of intent as if it were a license or reg-
istration issued pursuant to Chapter 333, RSMo.

(7) Any person with a filed notice of intent shall be authorized to
engage in the practice of preneed selling, providing, or as a sales
agent, as so indicated on the notice of intent, provided that the appli-
cant has timely filed his/her application for licensure and/or regis-
tration.  This authorization to practice shall be effective from the date
the board receives the notice of intent and shall end on the date the
board either issues a license or registration or denies the application
for licensure/registration or until midnight on December 31, 2009,
whichever comes first. The board shall promptly notify the applicant
of its decision to issue a license/registration or its denial of same.  

(8) Any conduct that may be cause for discipline that occurs between
August 28, 2009, and December 31, 2009, shall be considered by the
board in its decision to issue or deny any application for licensure
and/or registration.  In addition, if the board issues a license or reg-
istration and later discovers conduct that would be cause for disci-
pline occurred between August 28, 2009, and December 31, 2009,
the board shall have authority to seek discipline against the licensee
or registree for that conduct as if the person were fully licensed or
registered while operating under the authority of the notice of intent.

AUTHORITY: sections 333.011, 333.315, 333.320, 333.325, and
333.340, as amended by Senate Bill 1 (2009). Emergency rule filed
Aug. 28, 2009, effective Sept. 7, 2009, expires March 5, 2010.
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The Secretary of State shall publish all executive orders beginning January 1, 2003, pursuant to section 536.035.2, RSMo

Supp. 2008.
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