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Title 11—DEPARTMENT OF 
PUBLIC SAFETY 

Division 30—Office of the Director 
Chapter 13—911 Training and Standards 

Act 

11 CSR 30-13.010 General Organization 
(Moved to 11 CSR 90-4.010) 
 
 
11 CSR 30-13.020 Definitions 
(Moved to 11 CSR 90-4.020) 
 
 
11 CSR 30-13.030 Initial Training 
(Moved to 11 CSR 90-4.030) 
 
 
11 CSR 30-13.040 Exemptions and Waiver 
of Initial Training Requirement 
(Moved to 11 CSR 90-4.040) 
 
 
11 CSR 30-13.050 Requirements for Con-
tinuing Education 
(Moved to 11 CSR 90-4.050) 
 
 
11 CSR 30-13.060 Minimum Standards for 
Continuing Education Training 
(Moved to 11 CSR 90-4.060) 
 
 
11 CSR 30-13.070 Procedure to Obtain 
Continuing Education Provider Approval 
for 911 Telecommunicators  
(Moved to 11 CSR 90-4.070) 
 
 
11 CSR 30-13.080 Procedure to Obtain 
Approval for an Individual Continuing 
Education Course for 911 Telecommuni-
cators  
(Moved to 11 CSR 90-4.080) 
 
 
11 CSR 30-13.090 Out-of-State, Federal 
and Organizations or Commercial Entities 
Continuing Education Credit for 911 
Telecommunicators 
(Moved to 11 CSR 90-4.090) 
 
 
11 CSR 30-13.100 In-Service Continuing 
Education Training for 911 Telecommuni-
cators 
(Rescinded September 30, 2021) 

AUTHORITY: section 650.340, RSMo Supp. 
2011. Original rule filed Jan. 3, 2012, effec-
tive Aug. 30, 2012. Rescinded: Filed March 
12, 2021, effective Sept. 30, 2021. 

11 CSR 30-13.110 Computer-Based Con-
tinuing Education Training for 911 
Telecommunicators 
(Moved to 11 CSR 90-4.100) 
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